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Installation and Setup
Loading the Transfer Film

Sep 3.

Sep 4.

Sep 5.

Sep 6.

Load transfer film supply spool onto the supply spindles, green flange sideto
the left.

Load the empty take-up spool onto the take-up spindles, white flange sideto
theright.

Make sure the transfer film comes off the bottom of the supply spool and feeds to the
bottom of the take-up spool.

The figure below shows the proper installation of the transfer film.
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Installation and Setup
Loading a Print Ribbon

Loading a Print Ribbon

Sep 1. Locate the print ribbon supply spindles and the print ribbon take-up spindles.

Take-up Spindle
Take-up Spool BLUE
Take-up Spindle BLUE

GRAY \ \a
- Flange J <\
/7 ) : |
W
T 4
‘ E‘

\ \
|
I
Flange - Supply Spindle ,I
Supply Spool GRAY |
PURPLE I

Supply Spindle
PURPLE

Step 2. Load the print ribbon supply spool onto the supply spindles, purple flange side to
the left.

P1013772-001 Rev. A (Draft 1) Zebra ZXP Series 8 Card Printer User’s Manual 15



16

Installation and Setup
Loading a Print Ribbon

Sep 3. Load the empty take-up spool onto the take-up spindle, blueflangesideto theright.

Sep 4. Make sure the print ribbon comes off the bottom of the supply spool and feedsto the
bottom of the take-up spool.

Sep 5. The figure below shows the proper installation of the print ribbon.
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Installation and Setup
Loading a Print Ribbon

Loading the Laminate

Note  In this description of loading laminate, references to the Lower Laminate Cassette

apply only to the Z84 Printer. The Z84 Printer can apply laminate to both surfaces of the
card; the Z83 Printer only to the upper surface.

The Laminate is |loaded into two cassettes.

» The Upper Laminate Cassette, used on both the Z83 and Z84 Printers, has alabel with the
word “TOP” and is colored blue.

» The Lower Laminate Cassette, used only on the Z84 Printer, has alabel with the word
“BOTTOM” and is colored yellow.
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Installation and Setup
Loading a Print Ribbon

Removing the Laminate Cassette(s)

Hot Surface ¢ If the printer has been in use, the Heater Cores area of the Laminator
may be hot.

Sep 1. Releasethe cassette(s):

»  Upper Laminate Cassette (present on on both the 283 and Z84 Printers): Press
down on itslocking lever.

¢ Lower Laminate Cassette (only present on the Z84 Printer): Lift up oniits
locking lever.
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Installation and Setup
Loading a Print Ribbon

Sep 2. Rotate the cassette(s):

Upper Laminate Cassette: Rotate the cassette maximum clockwise.

Rotate
counter-cloc

S

+ Lower Laminate Cassette: Rotate the cassette maximum counter-clockwise.

P1013772-001 Rev. A (Draft 1) Zebra ZXP Series 8 Card Printer User’s Manual
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Installation and Setup
Loading a Print Ribbon

Sep 3. Remove the cassette(s) by pulling each cassette straight out from its spindle.

Sep 4. Open the cassette(s), like a clam shell, by separating its two halves. Grasp the two
halves firmly with your fingers, then pull it apart. Do NOT use tools. (Upper
Laminate Cassette shown.)

Sep 5. If thereisan empty laminate corein the cassette, removeit.
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Installation and Setup
Loading a Print Ribbon

Loading the Laminate Cassette(s)

Sep 1. Removethe new roll of laminate from its packaging.

Sep 2. Carefully following the guidelinesin the following figure, place the laminate in
the cassette.

Upper Laminate Cassette
(Used on Both Z83 and Z84)

Lower Laminate Cassette
(Used on Z84 Only)

Sep 3. Pull out aninch or two of laminate past the lip of the cassette.

Sep 4. Closethe cassette by firmly pressing the “ clamshell” together. You will hear a click

and feel a detent when the halves of the cassette seat together.

Sep 5. If theexposed end of the laminate is uneven or crinkled, cut it as square as you can

with scissors.

P1013772-001 Rev. A (Draft 1) Zebra ZXP Series 8 Card Printer User’s Manual
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Installation and Setup
Loading a Print Ribbon

Sep 6. Rotate the core to adjust the laminate overhang. Stop when the end of the laminateis
even with the edge of the lips of the cassette.

Important « Check for laminate overhang any time the locking lever is pressed or the
cassette is removed.

0-0.5mm
0-1/32"
/

0-0.5mm
0-1/32"
/1\‘/
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Installation and Setup
Loading a Print Ribbon

Installing the Laminator Cassette(s)

» Upper Laminate Cassette (present on on both the Z83 and Z84 Printers):
a. Slidethe blue cassette onto the upper spindle.
b. Rotate the cassette maximum counter-clockwise.

c. Hear aclick, and observe the upper locking lever snap into place.

c

* Lower Laminate Cassette (only present on the Z84 Printer):
a. Slidetheyellow cassette onto the lower spindle.
b. Rotate the cassette maximum clockwise.

c. Hear aclick, and observe the lower locking lever snap into place.

P1013772-001 Rev. A (Draft 1) Zebra ZXP Series 8 Card Printer User’s Manual
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Installation and Setup
Loading a Print Ribbon

Laminating Contact Smart Cards

TBD

Zebra ZXP Series 8 Card Printer User’s Manual
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Using Partial-Width Laminate

TBD

P1013772-001 Rev. A (Draft 1)
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Installation and Setup
Loading a Print Ribbon

Clearing the Laminate Channels

TBD
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Installation and Setup
Connecting Power

Connecting Power

VAN

Electric Shock Caution « Limit AC power supplied to the Printer to 100 — 230 volts,
60 ~ 50 Hertz. Limit excess current draw to 16 amps or less, using an associated circuit
breaker or other such device.

Never operate the Printer in a location where operator, computer, or printer can get wet.
Personal injury could result.

The Printer must be connected to an earthed electrical power source and properly
protected against electrical surges and grounding faults; the electrical reliability of the
Printer is based on the reliability of the mains power source and with the earth
connection.

The Printer’s power supply is an internal unit that can only be serviced or replaced by
trained and authorized personnel.

Sep 1. Placethe Printer’s power switch in the OFF ( O ) position.

Sep 2. Depending on your local AC voltage, plug the appropriate power cord into the
Printer’s power connector and a grounded AC power source connection.

DO NOT SWITCH THE PRINTER ON.

P1013772-001 Rev. A (Draft 1) Zebra ZXP Series 8 Card Printer User’s Manual 27



Installation and Setup
Connecting the Printer to your Computer

Connecting the Printer to your Computer
USB Connection

Sep 1. Connect the USB cable to the printer and the computer.

Sep 2. Ensure that the printer’s power switch in the OFF ( O ) position.

A
H.
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Installation and Setup
Connecting the Printer to your Computer

Ethernet Connection

Sep 1. Connect the Ethernet Port on the rear of the printer to an Ethernet Network Port.

Sep 2. Turnthe printer’s power switch to the ON (| ) position.

4
4
!
I
\ .
\ -
~ - .
I
I 10/100base-T
|
\ .
\ -
N\ - *
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Installation and Setup
Installing the Windows Printer Driver

Installing the Windows Printer Driver
Overview

Each computer that will use the printer must have the Printer Driver installed.
If not already done, connect power to the printer; and connect the printer to the computer.

» For USB Driver installation, turn the printer OFF ( O ).
» For Ethernet Driver installation, turn the printer ON (|).

To install the Printer Driver, insert the User Documentation and Drivers CD, included with
your printer, into the host computer and the Install Shield Wizard will walk you through the
required installation steps. The Install Shield Wizard will:

» Automatically install the User Interface when the driver CD isinserted. (Autorun
must be enabled for your CD).

If Autorunis disabled:
d. Insert the Driver CD into the CD-ROM drive.
e. Attheroot (top) level of the CD, double-click on the RunCD.exefile.

» Start theinstallation process when the Install Printer Driver menu item is selected
from the Main Menu.

«L&% Card Printers

marLL1r]  Printing Solutions for Busi P

ZXP Series 8 T —]

Printer Driver

—+ * Install Printer Driver

& Driver README
Documentation _
® FAQ SLovainy i
(®) User’'s Manual *
(*) Warranty *
Support
(*) Register Your Product **
#® Media List *

Install Other Software
(*) Adobe Acrobat ** :, Reauires Acrobat

Contact Us www.zebracard.com 22009 ZIH Corp. All Rights Reserved.

« Allow youtoinstall USB and/or Ethernet drivers.

» Detect previous versions of the driver. If aprevious version is detected, you will be
prompted to remove it, reboot, and then restart the install process.

e |nstall the new driver files.
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Installation and Setup
Installing the Windows Printer Driver

Installing the USB Printer Driver

Note « Toinstall the Ethernet driver, see page 36.

Sep 1. If not aready done, connect power to the printer. Do not turn power ON.

Sep 2. Connect the USB port on the rear of the printer to the computer’s USB port.

Sep 3. Ensurethat the Printer’s power switch in the OFF ( O ) position.

Sep 4. Insert the User Documentation and Drivers CD into the CD drive of the host
computer. The Main Menu will open.

Sep 5. From the drop-down menu in the upper-right corner of the Main M enu, choose the
appropriate language for your system.

Sep 6. Fromthe Main Menu, click Install Printer Driver.

Sep 7. If anolder Printer and Driver isinstalled on your computer, the Setup Type window
will be displayed; otherwise go to Step 9.

I1Shield Wizard

Sep 8. Inthe Setup Type window, choose the maintenance operation to be performed:

a.

P1013772-001 Rev. A (Draft 1)

Select Upgrade to upgrade the older printer driver, click the Next button, and
follow the screen prompts. At the end of the upgrade process, you will be asked
to re-boot your computer. Re-boot your computer. The upgrade is compl ete.

Select Remove to remove the older printer driver, click the Next button, and
follow the screen prompts. At the end of the uninstall process, you will be
asked to re-boot your computer. Re-boot your computer, and start over

with Step 1.
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Installation and Setup
Installing the Windows Printer Driver

Sep 9. ThelnstallShield Wizard window will open. To proceed with the installation, click
the Next button.

Zebra 7XP Series B CardPrinter, - InstallShield Wizard

Welcome to the InstallShield Wizard for Zebra ZXP Series 8 CardPrinter

InnstaalIGhicld < Back CHewts Cancel

Zebra ZXP Serjes B CardPrinter - InstallShield Wizard

Select Features

InistallShield < Back Hest> Cancel

Sep 11. Ensurethat the Printer’s power switch in the OFF ( O ) position; and then click the
OK button.

ZMotif - InstallShield Wizand

.
1 ) Please make sure that your printer is turned off, After installation of the driver, you would be prompted to turn on your printers
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Installation and Setup
Installing the Windows Printer Driver

Sep 12. Thiswill bring up the License Agreement window. To proceed with the installation,
select the | accept the terms of the license agreement option, and then click the

Next button.

Zebra ZXP Series B CardPrinter, - InstallShield Wizard

License Agreem

To add your own license text to this dialog, specify your icense agreement file in the Suppart
Filesfsillboards view.

. Navigate to the Support Files/Billboards view.

. Select the Support Files\Language Independent node.
. Delete the existing link to the license rtf' file.

. Add alink to your ‘license. it file.

INote that if you want to use a file name other than 'license ' you need ko customize the
‘OnFirstUTEsfore' script event to use the desired file name.

\After

ou build your releass, your licanse text will be displayed in the Licenss Agreement
dislog.

InistallShield < Back Hest> Cancel

Sep 13. Thiswill bring up the Customer Information window. Enter User Name and
Company Name; and then click the Next button.

Zebra 7XP Series B CardPrinter, - InstallShield Wizard
Ci

User Name,

15 Department

Zebra Technologies

TnistallSHield <Back Hest> Cancel

Zebra ZXP Series 8 Card Printer User’s Manual
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Installation and Setup
Installing the Windows Printer Driver

Sep 14. Thiswill bring up the Choose Destination L ocation window.

«  Toaccept the default destination location where setup will install the files, click
the Next button.

-0r -

¢ Click the Change button, select afolder where setup will install the files, and
click the Next button.

Zebra ZXP Series B CardPrinter - InstallShield Wizard

Cancal

Sep 15. Thiswill bring up the Ready to I nstall the Program window. To continue, click the
Install button.

Zebra 7XP Series B CardPrinter, - InstallShield Wizard

allation settings, click Back. Click Can

InstallShield < Back

Sep 16. Observe the Setup Status window.
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Installation and Setup
Installing the Windows Printer Driver

Sep 17. The Congratulations window will appear.

Zebra ZXP Serjes B CardPrinter, - InstallShield Wizard

Congratulations on installing the printer drivers.

inter settings

InistallShiel < Back Cancsl

Step 18. At this point, turn on your printer; and then click the Next button. The Windows
New Hardware Found wizard will find the printer.

Sep 19. When the InstallShield Wizard Complete window appears, click the Finish button.

Zebra ZXP Series B CardPrinter - InstallShield Wizard

InstallS hield Wizard Complete

finter. Click Finish to

InstafiShicld | I < Back ﬂ Finish ] 1 Cancel ]

Step 20. Thiscompletes USB driver installation. To use the Printer, you would select it just
like you would any other printer connected to a Windows system.
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Installation and Setup
Installing the Windows Printer Driver

Installing the Ethernet Printer Driver

Note » To install the USB driver, see page 31.

Important « The Ethernet Network must be configured correctly, with the Printer and the

configuration, consult someone knowledgeable on Ethernet Networks.

host computer on the same subnet mask. If you are not sure how to verify this or change the

Important « A valid static |P address must be assigned to the printer.

Sep 1.
Sep 2.

Sep 3.
Sep 4.

Sep 5.

Sep 6.
Sep 7.

36

If not already done, connect power to the printer. Turn power ON.

Connect the Ethernet port on the rear of the printer to the Ethernet network
connection or directly to the computer’s Ethernet port.

Ensure that the Printer’s power switch in the ON (| ) position.

Insert the User Documentation and Drivers CD into the CD drive of the host
computer. The Main Menu will open.

From the drop-down menu in the upper-right corner of the Main Menu, choose the
appropriate language for your system.

From the Main Menu, click Install Printer Driver.

If an older Printer and Driver isinstalled on your computer, the Setup Type window
will be displayed; otherwise go to Step 9.

Zebra ZXP Series 8 Card Printer - InstallShield Wizard
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Installation and Setup
Installing the Windows Printer Driver

Sep 8. Inthe Setup Type window, choose the maintenance operation to be performed:

a. Select Upgrade to upgrade the older printer driver, click the Next button, and
follow the screen prompts. At the end of the upgrade process, you will be asked
to re-boot your computer. Re-boot your computer. The upgrade is compl ete.

b. Select Remove to remove the older printer driver, click the Next button, and
follow the screen prompts. At the end of the uninstall process, you will be
asked to re-boot your computer. Re-boot your computer, and start over
with Step 1.

Sep 9. ThelnstallShield Wizard window will open. To proceed with the installation, click
the Next button.

Zebra ZXP Series B CardPrinter - InstallShield Wizard

Welcoms to the InstallShisld Wizard for Zsbra ZXP Series 8 CardPrinter
w T S all Zet &1 on uter. Toc
Q@S
’/

Cancal

Zebra ZXP Serjes B CardPrinter - InstallShield Wizard

Select Features

invstall

is the default

InistallShield < Back Hest> Cancel
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Installation and Setup
Installing the Windows Printer Driver

Sep 11. Thiswill bring up the License Agreement window. To proceed with the installation,
select the | accept the terms of the license agreement option, and then click the

Next button.

Zebra ZXP Series B CardPrinter - InstallShield Wizard

License Agreem

To add vour own license text ko this dislog, specify your license sareement i in the Support
FilesjBillboards view.

. Navigate to the Support Files/Billboards view.

. Select the Support Files\Language Independent rode.

. Deleke the existing ik ka the license i file.

. add alink to your Ticense. iF File.
hiote tiat if you want to use & file name ather than ‘lcense.rf you need ko customize the
[OnFirstUBefore’ script event to use the desired file name.

After you build your release, your license text wil be displayed in the License Agreement
dialog.

InistallShiel < Back Mest» Cancel

Step 12. Thiswill bring up the Customer Information window. Enter your name and the
name of the company for which you work; and then click the Next button.

Zebra ZXP Serjes B CardPrinter - InstallShield Wizard

Customer Information

15 Department

C -
m Zebra Technologies

4

InistallShield < Back Hest> Cancel
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Installation and Setup
Installing the Windows Printer Driver

Sep 13. Thiswill bring up the Choose Destination L ocation window.

«  Toaccept the default destination location where setup will install the files, click
the Next button.

-0r -

¢ Click the Change button, select afolder where setup will install the files, and
click the Next button.

Zebra ZXP Serjes B CardPrinter - InstallShield Wizard

Choose Destination Locati

Caneel

InistallShield

Sep 14. Thiswill bring up the Ready to Install the Program window. To continue, click the
Install button.

Zebra ZXP Serjes B CardPrinter, - InstallShield Wizard

Ready ta Install the Program
The

InistallShiel < Back Cancsl

Sep 15. Observe the Setup Status window.
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Installation and Setup
Installing the Windows Printer Driver

Sep 16. This brings up the Port Name window. Enter the Printer IP Address, and then click
the OK button.

Port Name |Z|
Printer Info
Model Mame Endura RxP-Lx
MAC Address @ 00:00:00:00:00:0C
Serial Number: 01234567

Frinter IP Address
in . 1 . 5 .7

Sep 17. When the I nstallShield Wizard Complete window appears, click the Finish button.

Zebra ZXP Series B CardPrinter - InstallShield Wizard

inter. Click Finish to

IrnstaliSHicld ' | cpat [ neh | [ coce |

Sep 18. This completes Ethernet driver installation. To use the Printer, select it just like you
would any other printer connected to a Windows system.
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Operation

Introduction

Printing with the Card Printer is similar to printing with any other printer in a Windows
environment.

The Printer Driver Software isinstalled on your computer (see Section 2).
The Printer is connected to the power source and the computer (see Section 2).

The Printer is selected by either the Operating System or the appropriate application
software program.

Printer Properties are set (the factory default values will be appropriate for many
applications).

Set the Card Type.
Print a Test Card.

Card printing is directed by the appropriate application software program.
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Operation
Card Type Selection

Card Type Selection

38

The Card Setup tab allows you to to specify the card typein use. Based on your selection, the
printer automatically adjusts various printer properties for optimum print quality. If your card
typeisnot listed in the drop-down menu, select Custom and fill out the Card Specifications

pOp-up screen.

To access the Card Setup Tab, select Sart > Printers and Faxes. Right click on the Zebra ZXP
Series 8 Card Printer listing; and select Printing Preferences > Card Setup.

& Zebra ZXP Series 8 USB Card Printer Printing Preferences @@

Card Setup | Encoding | Black Panel () | About
Card Info
Card source % Cardfeeder ¢ Single card Feed slot
Card bype in use P j
Prinking options I
Origntation POLYCARBONATE
. X PWC,SLE4428
Print on bath sides | pyc, MIFARE, LLTRALIGHT
O THRD
Rotate 150° Mone | e
Copies 1 3:
Print front image on back side [yves Test Prink
Ribbon info
Ribbon type
[ vrack
Ribbon combination
[¥MCK Back } K Front |
Restore Defaulks
[ Ok ] [ Cancel ]

» Makethe appropriate Card Type selection. Note that PVC is the defauilt.

Zebra ZXP Series 8 Card Printer User’s Manual
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Operation
Printing a Sample Card

Printing a Sample Card
Sample card designs are installed with the printer driver. To print a sample card:

1. Accessthe Card Setup Tab, select Sart > Printers and Faxes. Right click on the Zebra
ZXP Series 8 Card Printer listing; and select Printing Preferences > Card Setup.

& 7ebra ZXP Series B USB Card|Printer. Printing Preferences EIE'

Card Setup | Encoding | Black Panel () | About

Card Info
Card source (%) Card feedsr () Single card feed slat

Card bype in use PYC W

Prinking options

Orientation Landscape | Cront Back

Print on both sides | yes w

Rotate 150° Mone b

Copies 1 8

Print front image on back side [No  »
Ribbon info

Ribbon type

YMCKE

Ribbon combination

YMCK Front | K Back R

Larminator options

Restore Defaulks

OF ] [ Cancel ] [ Apply ] [ Help ]

2. Ensure that cards are in the Input Hopper.
3. Click of the Test Print button (circled above).
4. The printer will feed in acard and start printing.

5. Oncethe printing job is complete, the card is gjected from the printer into the
Output Hopper.
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