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USER GUIDE 



PACKAGE CONTENTS 
 
Congratulations on purchasing a 
ZephyrTM HxMTM Smart Heart Rate 
Monitor. This package contains the 
following: 
 
1. ZephyrTM HxMTM Smart, BluetoothTM 

Smart enabled heart rate monitor 
2. ZephyrTM Smart Silicon sensing 

strap. 
 
  



COMPATIBLE PHONES 
 
The ZephyrTM HxMTM Smart Heart Rate 
Monitor utilizes Bluetooth 4.0 also 
known as BluetoothTM Smart or 
BluetoothTM Low Energy.   
 
Works with iPhone 4s, iPhone 5 and 
certain Android based Smartphones. 
 
Check the web for phone compatibility 
www.ZephyrAnywhere.com/ConsumerFitness 

 
 

 

http://www.zephyranywhere.com/ConsumerFitness


FEATURES  

• Heart Rate and R-R data 
• Accessibility to features will depend 

on the app being used to receive 
transmitted data. 

 

APPS  

ZephyrTM HxMTM Smart Heart Rate 
Monitor works with a wide variety of 
Smartphone apps. For the latest list of 
compatible apps, go 
to www.ZephyrAnywhere.com/ConsumerFitness 
or the Apple Apps Store or Google Play. 
 

  

http://www.zephyranywhere.com/ConsumerFitness


OPERATING INSTRUCTIONS 
 
Wearing your device 

• Snap your HxMTM Smart device 
to your chest strap 

• Moisten the sensor pads on the 
inside of the chest strap and put 
it on 
 

 
 
 
 



DOWNLOAD THE APP AND 
CONNECT YOUR HxMTM SMART 

• Select, download and install the 
app on your Smartphone.   

 
 
 
 

• Make sure you are wearing 
your HxMTM Smart device so 
that it is turned on. A green LED 
will flash every 3 seconds. 
 

• Start your app and connect it to 
your HxMTM Smart device.  The 
LED will flash twice every 3 
seconds when connected to 
your Smartphone. 



SPECIFICATIONS 
 
HR Range: 

 
25 – 240 BPM 

Battery Type:  CR2032 
Transmit Range: 10m 
Frequency: 2.4 – 2.4835GHz 
Garment Washes: 50 
Operating Limits:  
Temperature: -10 – 50°C 
Humidity: 5 – 95%  
  
GUIDE TO SAFE & EFFECTIVE USE 

• Please consult your physician before 
exercising with this device 

• Please do not use this device around other 
medical equipment without permission 

• Please do not use this device in places 
where wireless devices are prohibited, 
such as on aircraft 

CARE AND MAINTENANCE 



• As required, wipe clean with a moist 
cloth 

• Do not leave in direct sunlight 
• Please do not expose to chemicals 
• Can be immersed in water (1m) for 

short periods (20 min) 
• Keep away from fire or other heat 

sources 
 
STRAP 

 
• Wash after every 30 days of use 
• Machine wash cool (<40°C) 
• Delicate setting 
• Hang (NOT tumble) dry 
• Do not bleach or iron 
• Do not dry clean  



WARRANTY 
1 Zephyr provides a limited 12 month 

warranty for the HxMTM BT product. 
Zephyr warrants to the original purchaser 
of this product that it will replace, repair or 
refund the cost of this product or any part 
proven to be defective in material or 
workmanship. In no event shall Zephyr be 
liable for direct, incidental or consequential 
damages arising out of use of this product, 
and any recovery is limited to the purchase 
price. 

2 Warranty claims will be initiated by 
emailing support@zephyrtech.zendesk.com  

3 During the warranty period, if this product 
does not work properly under normal use 
and care conditions, and if this is caused 
by a design, material or workmanship 
defect, Zephyr will decide to replace or 
repair the product at their discretion 
according to the following conditions. If a 
returned product is found not within the 

mailto:support@zephyrtech.zendesk.com


range of the warranty, Zephyr retains the 
right to charge a handling fee. 
a.The warranty is effective only when proof 

of purchase can be provided. 
b.If Zephyr repairs or replaces the product, 

the repaired or replaced product will 
continue to be covered for the balance of 
the warranty period. 

c. If it is deemed that the device has not yet 
been used or maintained as 
recommended, and is considered 
reasonable, the warranty will not apply to 
this product. 

d.If the product has been altered in any 
way by non-Zephyr authorized 
personnel, the warranty will not apply to 
this product. 

e.A malfunction or damage caused by use 
of the Zephyr product with other products 
will not be covered by the warranty. 

 



 
 
This device has been designed to conform to the following: 
• FCC Part 15 
• RTTE Directive 1999/4/EC 
• This product complies with RoHS 2002/95/EC 
• This device contains transmitter module  

FCC ID: VZ6-7566 
• This device complies with Part 15 of the FCC Rules. Operation 

is subject to the following conditions: 
o This device may not cause harmful interference, and 
o This device must accept any interference received, including 

interference that may cause undesired operation. 
 
Note: The manufacturer is not responsible for any radio or TV interference 
caused by unauthorized modifications to this equipment. Such changes or 
modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the 
following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help." 



 
This device complies with Industry Canada license-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
Cet appareil s’accorde avec Industrie Canada licence-exempte RSS standard. 
(1) cet appareil ne peut pas causer l’intervention, et (2) cet appareil doit 
accepter de l’intervention, y compris l’intervention qui peut causer l’opération 
non désirée de. 
This Class【B】 digital apparatus complies with Canadian ICES-003. 
Cet appareil numérique de la classe B est conforme à la norme 
NMB-003 du Canada. 
 
Contact: 

Zephyr Technology 
1 Annapolis St 
Suite 200 
Annapolis 
MD 21401 
USA 
Tel: +1 (443) 569-3603 
Fax: +1 (443) 926-9402 
Email:support@zephyrtech.zendesk.com 
info@zephyranywhere.com  
sales@zephyranywhere.com  
 
Web: www.zephyranywhere.com 
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