
29.3  Trust Domain

Maintenance > Remote Management > MGMT Services

Maintenance Remote Management > Trust Domain

Figure 158   

29.3.1  Add Trust Domain

Add Trust Domain Maintenance > Remote Management > Trust Domain

Cancel

Apply

LABEL DESCRIPTION

LABEL DESCRIPTION

Delete
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LABEL DESCRIPTION

Cancel

OK



CHAPTER 30
SNMP

30.1  SNMP Overview

Figure 160   



30.2  SNMP Settings

Maintenance > SNMP

Figure 161   



LABEL DESCRIPTION

Get Community

Set Community

Trap Community

Apply

Cancel



CHAPTER 31
Time Settings

31.1  Time Settings Overview

31.2  Time

Maintenance Time
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LABEL DESCRIPTION

Other

None

Hour 

Second Sunday March 2
Hour

Last Sunday
March o'clock

2 Hour

Hour

First Sunday November 2
Hour

Last Sunday
October o'clock

2 Hour

Cancel

Apply



CHAPTER 32
E-mail Notification

32.1  E-mail Notification Overview

32.2  E-mail Notification Settings

Maintenance > E-mail Notification  E-mail Notification 

Figure 163   

LABEL DESCRIPTION



32.2.1  E-mail Notification Edit

Add E-mail Notification

Figure 164   

LABEL DESCRIPTION

LABEL DESCRIPTION

Account e-mail Address

Account e-mail Address

SSL

STARTTLS



 

LABEL DESCRIPTION



CHAPTER 33
Log Setting

33.1  Logs Setting Overview

Logs Setting

33.2  Log Settings

Maintenance > Log Setting

Syslog Logging Remote Local File and Remote Mode
Syslog Server Remote

Local File Local File and 
Remote
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LABEL DESCRIPTION

Remote Local File

Local File and Remote



33.2.1  Example E-mail Log

Maintenance > E-mail Notification

Cancel

Apply

LABEL DESCRIPTION
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CHAPTER 34
Firmware Upgrade

34.1  Firmware Upgrade Overview

Only use firmware for your device’s specific model. Refer to the label on 
the bottom of your Zyxel Device.

34.2  Firmware Upgrade Settings

Maintenance > Firmware Upgrade  

Do NOT turn off the Zyxel Device while firmware upload is in progress!
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LABEL DESCRIPTION
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Status

OK Firmware
Upgrade

Figure 169   

Browse

LABEL DESCRIPTION





CHAPTER 35
Backup/Restore

35.1  Backup/Restore Overview

Backup/Restore 

35.2  Backup/Restore Settings

Maintenance > Backup/Restore

Figure 170   

Backup Configuration

Backup



Restore Configuration

Do NOT turn off the Zyxel Device while configuration file upload is in 
progress.

Figure 171   

OK Backup/
Restore

Figure 172   

Reset to Factory Defaults

Reset

LABEL DESCRIPTION

Browse



Figure 173   

Figure 174   

RESET
RESET

35.3  Reboot

Maintenance > Reboot Reboot

Figure 175   



CHAPTER 36
Diagnostic

36.1  Diagnostic Overview

Diagnostic

36.1.1  What You Can Do in this Chapter

Ping & TraceRoute & NsLookup

802.1ag

802.3ah

36.2  What You Need to Know

How CFM Works



36.3  Ping & TraceRoute & NsLookup

Maintenance > Diagnostic > 
Ping&TraceRoute&NsLookup

Figure 176   

36.4  802.1ag (CFM)

Maintenance > Diagnostic 802.1ag

LABEL DESCRIPTION
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LABEL DESCRIPTION



36.5  802.3ah (OAM)

Maintenance > Diagnostic 803.ah

Figure 178   

Y.1731

Y.1731

Y.1731

Enable

CCM

Pass
Fail

LABEL DESCRIPTION



LABEL DESCRIPTION

Variable Retrieval

Link Events

Remote Loopback

Active Mode



PART III
Troubleshooting and 

Appendices



CHAPTER 37
Troubleshooting

37.1  Power, Hardware Connections, and LEDs



37.2  Zyxel Device Access and Login

Start > Run cmd ipconfig Default Gateway

Login

Maintenance > Remote Management



Advanced Suggestions

Login

Login screen in the Web Configurator.

Login screen in the Web Configurator.

37.3  Internet Access



Quick 
Start Guide

Network Setting > Broadband

Network Setting  Broadband 

Network Setting  Interface Group

Network Setting  Home Networking  LAN Setup

Quick 
Start Guide



37.4  Wireless Internet Access

37.5  UPnP

My Network Places > Local Network



Local Area Connection

37.6  IP Address Setup

Control Panel

Network and Internet Network and Sharing Center

Change adapter settings



Ethernet Properties

Internet Protocol Version 4 (TCP/IPv4) Properties

Use the following IP address IP address 192.168.1.2 192.168.1.254 Subnet
mask



OK



APPENDIX A
Customer Support

https://www.zyxel.com/homepage.shtml

https://www.zyxel.com/about_zyxel/zyxel_worldwide.shtml 

Required Information

Corporate Headquarters (Worldwide)

Taiwan

Asia

China

India

Kazakhstan



Korea

Malaysia

Pakistan

Philippines

Singapore

Taiwan

Thailand

Vietnam

Europe

Belarus

Belgium


