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Adobe Drive 4.2 Administrator’s Guide

This document is intended for server administrators. For information about how to use Adobe® Drive 4.2 to
connect to a DAM server, see the Adobe Drive 4.2 User Guide and other documentation at
helpx.adobe.com/drive.html.

» Asserver administrator, you are responsible for configuring Adobe Drive 4.2 in order to simplify the
user’s experience when connecting to your server through the Adobe Drive 4 Connect Ul. You do this
using a server presets configuration file; see “Configuring server presets for Adobe Drive 4.2” on

page 4

» Adobe Drive 4.2 is extensible. If you are a third-party asset-management vendor, the Adobe Drive 4.2
SDK allows you to provide integrated access to your DAM system from selected Adobe Creative Suite®
applications. You can use the SDK to customize Adobe Drive 4.2 so that it can seamlessly represent the
contents of your remote DAM system as a network drive on the end user’s file system.

Adobe Drive 4.2 provides access to “hidden” user functions within Creative Suite applications, such as
viewing version history or adding a check-in comment when saving a file. These Creative Suite
features are automatically activated when the user installs Adobe Drive 4.2 along with your custom
connector.

» You can use the Adobe Application Manager Enterprise Edition (AAMEE) to package Adobe Drive 4.2
in a platform-specific format suitable for enterprise deployment. See “Deploying in an enterprise
environment” on page 5.
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Configuring server presets for Adobe Drive 4.2

The Adobe Drive 4 Connect Ul can be customized to offer easy access to your servers. When you bring up
the Adobe Drive 4 Connect Ul on a client system, it offers a list of Preset Servers for each connector in the
left panel; when you select one, the URL for that servers is automatically filled in as the Server URL.

=

Drived

\ Adobe® Drive ome

Connector

ADOBE" EXPERIENCE MANAGER DAM

Connect to Adobe Experience Manager DAM
AEM DAM to learn more and try it out

GMIS

e

Server URL:

Username;

Password:

Display Name:
& Remember me

B Enable asset editing offline when server is not available

[l Automatica Ity connect ta this server when computer starts

The Preset Servers shown in this list are taken from a configuration file named serverpPresets.xml. This

an editable text file. As administrator, you can configure this file and deploy it along with Adobe Drive 4.2
on each client system.

Adobe Drive 4.2 looks for the configuration file on the client system at this location:

In Windows C:\Program Files (x86)\Common Files\Adobe\Adobe Drive 4

In Mac OS /Library/Application Support/Adobe/Adobe Drive 4

Configuring the presets file

The serverPresets.xml file is a UTF8-encoded XML file that associates a list of server names with their

URLs. It contains a single <serverpresets> element, which in turn contains a set of <server> elements
with this syntax:

<server name="display name" url="server URL">

Each element corresponds to one list item in the Preset Servers panel of the Adobe Drive 4 Connect UL.
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The serverpPresets.xml file that is installed as part of the default configuration contains no <servers
elements, but has comments describing how to configure the file. Here is an example of the configured
file, edited to configure for two CMIS servers and two CQ DAM servers:

<?xml version="1.0" encoding="UTF-8"7?>
<serverpresets version="1.0" defaultScheme="cmis">
<server name="My CMIS Server A"
url="cmis://myservera.mycompany.com:8080/alfresco/service/cmis"/>
<server name="My CMIS Server B"
url="cmis://myserverb.mycompany.com:8080/alfresco/service/cmis"/>
<server name="My DAM Server A"
url="cq://myservera.mycompany.com:4502"/>
<server name="My DAM Server B"
url="cq://myserverb.mycompany.com:4502"/>
</serverpresets>

There are three paths to deploying your configuration file with Adobe Drive 4.2:

» Asan Adobe partner, you can customize the Adobe Drive 4.2 installer to install your configured
ServerPresets.xnl file along with Adobe Drive 4.2. For information about how to do this, see the
Adobe Drive 4.2 SDK Programmer’s Guide.

» Asan IT administrator, you can update the servers available to Adobe Drive 4.2 users by pushing your
configured serverpPresets.xml file to user systems on which Adobe Drive 4.2 has already been
installed.

» Asalocal system administrator, you can edit the default serverpPresets.xml file in a text editor on
the local system. You may need to copy the file to edit it.

In order to deploy Adobe Drive 4.2 in an enterprise environment you need the Adobe Application
Manager Enterprise Edition (AAMEE). This is a free tool Adobe provides for IT administrators. AAMEE allows
the IT admin to package up Adobe's applications in a deployment-friendly format.

Download AAMEE from here:

http://www.adobe.com/devnet/creativesuite/enterprisedeployment.html

Download Adobe Drive 4.2 from here:

http://www.adobe.com/ie/products/adobedrive.html

Follow these steps to create a deployment package:
1. Install AAMEE on your Mac OS or Windows computer.

2. Launch AAMEE. This brings up the Welcome screen, which allows you to create various kinds of
deployment packages. The format of the package it creates is appropriate to the platform on which
you are running the tool.


http://www.adobe.com/devnet/creativesuite/enterprisedeployment.html
http://www.adobe.com/ie/products/adobedrive.html
cmis://myservera.mycompany.com:8080/alfresco/service/cmis"/
cmis://myserverb.mycompany.com:8080/alfresco/service/cmis"/
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3. Onthe Welcome screen, click Trial Package.

Adobe Application Manager Enterprise Edition

Al
Adobe
Welcome
' - -
11 Create Installation Package Applications + Updates
Trial Package Limited Trial
Serialization File Serialize Executable
S upd New Update Pack.
A Update ew Update Package Updates only
Modify Existing Package Updates only

Version 3.1.105.0

Quit

You can create a Trial Package or Installation Package for Adobe Drive 4.2. It is not licensed, so both
options do the same thing; the Serialization option does not apply.

4. Navigate to where you have downloaded Adobe Drive 4.2.
— In Mac OS, mount the DMG that you downloaded.
— In Windows, go to the location where you extracted the installer.

Open

(« » | = m mi|[ =~ ][ AdobeDrived-mul ™ @

&7 Downloads

= Movies i~ .

J7 Music AdobeDrive4- AdobeDrive4-
Pictures mul.install.xml mul.remove.xml
SHARED e | —=
[@] dulisi0.corp.ad... & “a ey
[@ sjshare.corp.ado... = Install packages
&= neo

[ WDTVLive = =
DEVICES

(©) Remote Disc payloads resources
) Asu A

»

f;', Adobe App Mgr

AdobeDrived

| Cancel | | Open |
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5. Enter a Package Name and Save To location for your deployment package, then click Next.

Adobe Application Manager Enterprise Edition

Al

Adobe

Media & Package Identification

Locate the Product Installation Folder: @

[Volumes/AdobeDrive4-mul -
Package Name: Save To:
Adobe Drive 4 Test fUsers/kagibson/Desktop -

6. Click Next on the Options screen.

Adobe Application Manager Enterprise Edition

Adobe

Options

Language: | English (North... =

B Adobe Drive 4 71 MB

Click a product name to
customize options

Total Install: 197 MB
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7. Click Next in the Configuration screen, accepting all of the default configuration choices.

Adobe Application Manager Enterprise Edition

Al

Adobe

Configuration

Product Launch Options

Disable following Product Launch options:
End User License Agreement

Adobe Product Improvement Program
Adobe Tutorial Content in Trial Mode

Adobe AIR Components @

Disable all Adobe AIR installers, including Adobe Help Manager.
Adobe Tech note: Installing and configuring Exceptions payloads

Conflicting Processes
If conflicting processes are running during installations:

(@ Abort Installations
() Ignore conflicts and continue installations

Adobe Updater

(@) Adobe Update Manaaer is disabled (IT manaaes undate distribution)

8. After the installer has finished checking for updates, click Build.

Adobe Application Manager Enterprise Edition

Al

Adobe

Updates

+| All Updates filter by Products Last check for updates: 0 minute(s... ¥

Click an update name to learn more

Total update(s) size: 0.0 KB

Add Update Back m
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9. Your build should only take a few minutes. When it is completed, click Close to exit.

Adobe Application Manager Enterprise Edition

Al

Adobe

Summary

Adobe Drive 4 Test has been successfully created. It includes:

E

B |

Open the Build Log file to review build progress and errors.

New Package

You now have a native installer, PKG for Mac OS or MSI for Windows. You can deploy these files using a
3rd-party deployment tool such as Microsoft SCCM, Alteris, or JAMF Casper.

KIEIS | > orve v Baidr  ~[4 ] Scomauis

Organize - Include in library - Share with = Mew folder
T Mame Date modified Type
Bl Desktop L ASU 3/15/20126:59 PM File folder
& Downloads | ProvisioningTool 3/15/20126:59 PM  File folder
“L'j-j-] Recent Places L Setup 3/15/2012 6:59 PM File folder
ﬁ?;! drive 315/20126:58 PM Windows Installer ..
= Libraries
Ll Build
IE:Elé 0 el | R~ | |[3$~| | B~ Q
i i
A A
Adaobe Drive 4 Adaobe Drive 4

Test_Install.pkg Test_Uninstall. pkg
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ProBLEM: When deploying a package built with AAMEE 3.1 in Mac OS, the following error occurs:
Exit Code: 7 - Unable to Complete Silent workflow. ERROR: DW030, DWO50...
WORKAROUND: If you encounter this error, modify the package produced by AAMEE 3.1 as follows:

1. Mount the Adobe Drive 4.2 installer DMG, and copy the root folder, runtime.

2. In adifferent Finder window, right click the new Adobe Drive 4.2 installer package generated by
AAMEE, and choose Show Package Contents.

3. Navigate from there to the folder /Contents/Resouces/Setup, and paste the copied runt ime folder
there. This results in the new path /Contents/Resources/Setup/runtime/adobe caps.framework

4. Deploy Adobe Drive 4.2 by running this modified package.
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