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Taking content to your users where and when they need it

Multiscreen HTML5 brings new single-sourcing versatility for technical writers,
documentation teams and instructional designers who
create Application Help, Knowledge Bases, Policies and :
Procedures and eLearning content with unsurpassed ease- | Al
of-use. By removing the technology roadblocks, you can
focus on content. This release offers dramatic new
workflows that make it easier than ever to create, import
and deliver online and print content in a familiar, author-
friendly environment.

Adobe RoboHelp 10

For your audience on the go, content
follows with Multiscreen HTMLS5 single-
sourcing

Technical communications professionals depend on Adobe to future-proof them for
the exploding world of multiple screens and devices. Future-proofing means Adobe
RoboHelp 10 recognizes what is a popular device or screen size today may be replaced
by another still to come! As a technical communications professional you need to be
ready to deliver.

This release provides the power to prepare you for publishing to virtually any device
with any screen size. That delivery may be online like web delivery or offline like eBooks
or even native applications. Imagine, creating your own native mobile application and
installing your help system or knowledge base right on the device and run without an
internet connection. Now you can even create Context Sensitive Help for mobile
applications with a special application programming interface (API) for iOS and
Android developers.

But Multiscreen HTMLS5 is just the beginning of the story. This release brings you major
new solutions such as an end to end integration with Microsoft SharePoint and an even
more powerful than ever Review and Collaboration Solution.

If you are part of a multi-author team, you will especially want to learn about how
Adobe RoboHelp 10 makes it easier to keep team members and subject matter experts
"in sync" so that content is accurate and up to date. This Reviewer’s Guide first offers a
summary of these each new workflow and solution and then takes you to a more
detailed view.
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Now you have mobile-friendly Multiscreen
HTMLS5 to deliver content to any device, no matter
what the screen size

Single Sourcing just got better! Modern, frameless HTML5 output, not only looks better,
it performs better for the end user. Information can be richer, yet easier to access.
Authors can also enrich topics with metadata to lead readers to the right answers.

From iPhones and iPads to Android Galaxy Tab, Kindle Fire, Android Phone and
Desktop, Adobe RoboHelp 10 has you covered! Support for modern HTML5 output and
CSS3 means authors are no longer limited to the old-fashioned and restrictive frame-
based "tri-pane” window. Convenient "presets" of common screen sizes are ready-to-
use and authors can specify their own custom screen sizes if they choose. Each screen
size can be mapped to a different screen layout so that the appearance of the content is
right for the device. (Read more on page 13)

Installing Salesbuilder

hat is Salesbuilder?

Choose from ready-made layouts or create your own with the
Screen Layout Editor

The out-of-the-box Screen Layouts that are provided, are independent of your project
content. They are created in the Screen Layout Editor using CSS and a variety of
Multiscreen HTML5 Widget Placeholders. Everything from Search boxes to browse
buttons to Tabbed Panels and everything in between is added with a widget. The
Screen Layout Editor helps you position the structure of various elements so that you
can mix and match widgets to create a layout that suits your needs. (Read more on

page 15)



“Creating exceptional
customer experiences
involves delivering the
right information to the
right people at the right
time in the right format
and language. But
increasingly, it also
means making your
content available to
customers on the device
of their choosing. With
the versatile multiscreen
HTML 5 publishing
capabilities, RoboHelp 10
makes it easy to port your
customer support and
procedural content to
iPhone, iPad, Kindle Fire,
and other mobile devices
out-of-the-box. The
preview functionality
adds an additional level
of confidence, helping
you ensure the
experiences you create
will dazzle your
customers.” Scott Abel,
The Content Wrangler, Inc.
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Context-sensitive help for mobile apps

Mobile apps need help too! So, now you "have a help app for that!" Easily deliver help
content for mobile apps using a library of Adobe APIs. Enable users to call a default help
screen or jump to context-based help depending on the feature being used. View the
help content within the app or on the local browser available on the mobile device. For
more, see Context-sensitive help for mobile apps. (Read more on page 19)

Automatic screen-based content optimization
Authors may want to customize the way certain features work as they move to
Multiscreen HTMLS output. You can:

«  Optimize each screen profile based on the size of the output screen by converting
auto-size or text-only pop-ups to hyperlinks,

Change absolute image and table sizes to relative sizes.

Enable the pinch-to-zoom feature, and replace SWF content with Adobe Captivate®
HTMLS5 files on iOS devices. (Read more on page 17)

Make it look as good in print as in a web browser

Media queries are a convenient way to change the look and feel of your content
depending on the output medium. For example, you may want a page that is printed to
look different than when the page is viewed in a web browser. Use the Style pod to
define and apply styles and define the media query. Choose the media view in your
editor to view content to see how it will be rendered. (Read more on page 21)

Preview output

Click View > Multiscreen Preview to check out the appearance of your content rendered
across many types of browsers and screens such as smartphones, tablets, and desktops.
(Read more on page 16)

Search Engine Optimization (SEO-friendly) output

Make your Multiscreen HTML5 content even more search-friendly. Users will find
relevant content faster by assigning a unique URL to each help page. Then use the
metadata menu to define search keywords, project synonyms, and stop lists to make
search results more powerful. (Read more on page 31)

Integration with Adobe® Captivate® HTML5 eLearning

Easily integrate HTML5.MP4 or Flash SWF content either imported or created on-the-fly
with Adobe Captivate. Enhance your help files with show-me demos and how-to video
tutorials. To see one, go to the Salesbuilder Animated Tour topic in the Salesbuilder
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sample project. There is also a new Rapid Step by Step Authoring workflow that
integrates with RoboHelp content. (Read more on page 22)

Now you have the eBook layout to support EPUB 3 and Kindle
Format 8 (KF8)

Deliver content to smartphones, tablets, and eBook readers in EPUB 3, KF8 and MOBI
formats. Publish to devices (such as iOS and Android™ smartphones and tablets,
Amazon Kindle, Barnes and Noble NOOK™, Sony Reader™) and reader apps (such as
Adobe® Digital Editions, Calibre, Aldiko, and iBooks). (Read more on page 36)

New Features and Enhanced Workflows in Adobe
RoboHelp 10

Enhanced importing of existing content including Automapping of styles from
Microsoft Word and Adobe FrameMaker

There are even easier workflows to import content from other sources, such as Adobe®
FrameMaker®, Adobe Captivate®, PDF, Microsoft Word, DITA, XHTML, and CHM. For
example, style mapping from FrameMaker and Word has been enhanced and you can
now create or import Adobe Captivate HTML5 format eLearning tutorials. In the
Salesbuilder sample project, you can see how the Corporate Travel Microsoft Word
document has been linked to this project. You will also find an Adobe Captivate 6
HTMLS5 Video which can be seen if you generate one of the Multiscreen HTML5 Single
Source Layouts. It is in the Salesbuilder Animated Tour topic.

In addition, there is a new Automapping feature for Microsoft Word and Adobe

FrameMaker that conveniently allows the author to map styles from those applications
to RoboHelp topics upon import. Automapping picks up the imported Microsoft Word
or FrameMaker document styles and maps them to RoboHelp style names. (Read more

on page 45)
Multi-file Find and Replace
There is an all new and robust Multi-file Find and Replace tool in its own pod for editing

content more conveniently. Search for text with multiple parameters, edit your search
queries, view search results in a list, use pre-populated search filters, set a default
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Search path, and look up regular expressions and wildcard characters. (Read more on
page 40)

User Defined Variables (UDV)

Control and customize content better by applying a User Defined Variable to a wider
range of content, including the Topic Title and Table of Contents. Automate updates by
simply making a single change to the UDV value in the UDV pod. To see this in action,
right click on this topic and choose "Topic Properties." You will see that the About
RoboHelp 10 User Defined Variable has been inserted in to the Topic Title. This is also
used in any topic where that variable has been placed. (Read more on page 41)

Glossary definitions even more easily exposed to your readers.

By popular request! The author can now choose Glossary terms to reveal definitions as
text popups or even tooltips in addition to the expanding hotspot. Read details in
Output Enhancements. (Read more on page 42)

Automate commonly used procedures with the RoboHelp
Scripting Engine and API

RoboHelp is virtually unique among help authoring tools in having an extremely
extensible scripting capability. There are many "out of the box" scripts for common
tasks and now, you can enable event-based executions of functions within a script
rather than relying on manual interventions. Use the scripting pod to generate custom
reports, automate frequently used workflows, and even extend the functionality of
Adobe RoboHelp 10. To access these scripts, click View > Pods > Script Explorer.

Access to user-generated content with smart new
Search features

Intelligent, searchable content

Create a superior search experience for your users by empowering them with the ability
to view the total number of search results, search for all words in a string, and apply
Conditional Build Tags (CBTs) on external search content.

To expose this unique feature and make it easier to use, External Content Search now
has its own pod for easily adding terms and URLs with CBTs applied where required.
(Read more on page 31)
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Editable image tags

Improve accessibility for your content by setting your own attributes for the Title and
Alt tags in the HTML code when an image is added to the content.

Efficiently collaborate and rapidly review

Out-of-the-box integration with Microsoft SharePoint

Enable better version control on all multiscreen help projects by publishing directly to a
SharePoint document library or folder. Publish directly to a SharePoint site from within
RoboHelp. This may be in.aspx format if preferred.) Project team members can then
check files in or out and maintain history records. (Read more on page 27)

Multi-authoring productivity

Enable real-time collaborative content creation and increase productivity in multi-
authoring environments.

« Manage assets across users and projects with Microsoft® SharePoint.

Reuse shared assets from a common repository on a shared location

Enhanced PDF-based reviews

Expand the scope of PDF-based reviews by filtering topics based on the table of
contents and including dynamic HTML content in the workflow. Now also review
expanding and drop-down text, import comments related to them, and track
changes.(Read more on page 22)

Tracking usage added to Feedback Analytics

End-user Feedback Reports are key to improving your content quality as you better
understand your user's behavior. This is accomplished by tracking key user metrics.
Adobe® RoboHelp® Server 9* software feedback reports can be customized to gain
insight into usage patterns and better meet their needs.(Read more on page 49)

*Adobe © RoboHelp © Server 9 is a separate product from Adobe RoboHelp 10, and must be
purchased separately.
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Projects can now be stored and worked on from a network
location

Performance is always enhanced when a RoboHelp project is opened on the author's
local drive. However, Adobe RoboHelp 10 now makes it possible for projects to be
located on a network drive and worked on directly.

Import Content from many formats and output to
many types

Multiscreen HTMLS
EPUB 3
EPUB 2.0.1

Rh Kindle Book (Mabi/KF8)
xHTML/HTML Native Mobils Apps
Word WebHelp
BameMaker Create and edit Help Systems AIR Help
PDF in your preferred authoring GENERATE  FlashHelp
XML environment MSFT HTML Help
DITA Java Help

Other Help Projects

ROBOHELP'S BUILT-IN XHTML EDITOR
ANY POPULAR HTML EDITOR

Oracle Help

Edlipse Help
CHM

MS WORD

—— PDF

MS Word
XML

But before we get into the details of this workflow, let's step back for a minute and take
a look at the overall input/output of RoboHelp which is what all this collaboration is
part of. First, authors can import many source documents in many formats that can be
brought into the project. Sometimes the technical communicator drafts the content
right in RoboHelp. In other cases, content is received from other authors or subject
matter experts to be imported. Once the content is brought into the project, there are
many outputs that can be generated. Adobe RoboHelp has long been the leader of
single sourcing.

An author might want the convenience of keeping only one project up to date. But, the
author often has many types of output and many different audiences or channels to
receive this content. For example, the project may be used to create traditional outputs
such as WebHelp or Printed documentation. Or the author may choose from many
other newer formats such as AIR Help for automatic updating or EPUB for handheld
devices and ebook readers. The RoboHelp project can also output directly to a
SharePoint site or perhaps publish to the Adobe RoboHelp Server 9 which provides
Feedback Report Analytics for constant content improvement. RoboHelp remains at
the core as the tool that helps the author make all this happen smoothly.
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All of this output goes into Help Systems, Knowledge Bases, Policies & Procedures,
eLearning Content, Product Manuals

Existing favorites authors come to expect from
RoboHelp

While this Reviewer's Guide focuses on new workflow solutions, we don't want to forget
the many good reasons Adobe RoboHelp has become so popular in the first place. If
you are new to RoboHelp, here is a recap of features introduced in previous versions:

« Single Sourcing - Adobe RoboHelp software continues its innovative history of
helping authors publish to multiple channels with more output formats (print and
online), all within one single project.

- Dynamic User-Centric Content (DUCC) - Delivering personalized content to the
right people at the right time.

AIR Help - a fast-growing and popular solution to keeping content updated and
taking advantage of Web 2.0 commenting. All presented in an attractive and easy
to navigate user interface.

« XML support for DITA

+  An XHTML editor with clean code that can be W3C validated right within
RoboHelp.

Powerful search - RoboHelp provides many tools to make content findable. These
include topic-level search keywords, project-wide synonyms, phrase search,
boolean expressions and optional search ranking.

« Section 508 compliance for enabling important accessibility functionality while
maintaining a single source of content.

Master Page templates for consistent look and feel with placeholders for
Breadcrumbs and Mini-TOCs

«  Snippets - Reusable blocks of content can be placed throughout a project making
it easy to swap out the content for quick updating.

« Conditional Build Tags - Authors can assign tags to content that can be excluded
when the output is generated. One single source project can be customized for
many audiences.

«  Multiple TOCs, Indexes and Glossaries - Versatile workflow for multiple
audiences

«  Multiple Document Interface (MDI) - Have more than one topic open at a time for
quick switching.
Workspaces (also known as Environments) - Create author-defined Workspaces
which can be customized and saved.
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Custom toolbars and menus - Provide the most comfortable workspace for the

author.

Scripting - Scripts that automate tasks and generate new outputs such as Eclipse

RoboHelp HTML - EmployeeCare - [Company Sick Pay] B

f File Edit View Formst Review Tools Window Help Waorkspace
Mo Rvaseamssexoclionpppnsrumspgsflioncammoocmnz
Normal -||[century Gotnic — -[a0pt — -J100% -] EH[inone) JA-g-|T 1T = =, q

i Project Manager ~ 1 X i Company SickPay x | - * [
FE I [ eign] BT g
= HTML Fies (Topics) -] [| Decument» Paragraph » | g
[ AUTHOR_INFO_READ_FIRST Eq ..... P e PR T PRI T B ERRYR e

1 Employee_Care_eBook . . =8

| @) virodscson Whirl the World - Company Sick Pay -2

[7] Atendance Bl

{3 Health and Safety
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[7] Dependarts Leave

[#] Disciplinary Procedure

[7] Eaual Opporturities

[#] Plexible Working

[7] Grievances

[7] Harassmert

[7] Health and Safety
(7] Sales Staff Training

[7] Retimg Employees

Employee Care (Default)

Enfitlement

Policy / Procedure

It s the Company's policy that employees should neither suffer loss of basic income nor increase their income during personal illness. 1
Employees who are unable to work because of personal illness will normally be granted paid sick leave within fime firmits related to length |

of service.
~[7] Introduction
& R Polces Unless agreed ofhenwise, quaiifying days will be the employes's normal working days - Monday fo Friday for the majority of employees.
~[7] Attendance
] Company ick Pay Policy and scale of benefits

For permanent employses, paid sick lsave entitlement within any one continuous peried of
sickness absence, or in any ene Company Sick Pay year, will be as follows, based on the start
period of the sicknass:

Completed years of conlinuous

employment

entilement

Maximum paid sick leave

]

. [22] temation:
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Readly

Help or EPUB format are provided. Authors can also create their own “macros” to

automate tasks.

« Visual editors for Cascading Style Sheets, Tables and Multilevel Lists for taking

some of the guesswork out of managing styles, lists and tables.

Translation workflows are smooth with Adobe RoboHelp

“Our projects are translated into over 20 languages with Trados and | never had a

problem” - customer on Adobe RoboHelp forum. Here are some of the many
advantages provided by RoboHelp for translation and localization:

i Project Manager * 3 x

@ Japan Office X

- X

= EEEOER 3|

RS =N O

|3 Design|| E]HTML

|3 Design]| EEIHTML

7 EEEEOEE |
: |_d Mortgage_Specialist

E-{*; HTML Files (Topics) =

apan Office Information

R EDER

B SRS IR TREBINER U NS MEREES LY

B SRR Bk e 2 B U 0 e i .8

00-000x— LBS VNS .

(- Media =
-3 Customer_Care Please feel free to contact us if you need help with your ErEENES
© L About banking transactions in our Tokyo Office.
EHE Intemational_Offices The bank is located in Ginza, Chuo-ku, Tokyo. Call
-[#] Japan Office 0120-00-000x

N

«  Unicode support for 35 languages
+  The Multiple Document Interface (MDI), which allows editing of topics side by side
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Ability to have multiple tables of contents, indexes, and glossaries in different
languages

«  The ability to define a language at the topic and even paragraph levels in addition
to the project.

«  The LANG attribute is used for spell checking, thesaurus, Smart Indexing and
creating the search index.

The language attribute specified at the paragraph level is given the highest
preference.

« Clean XHTML code

Installation of Adobe RoboHelp 10

If you do not already have Adobe RoboHelp 10, a trial version may be downloaded from
www.adobe.com/go/try/robohelp. For system requirements, see the end of this guide.

When the installation dialog appears, select radio buttons for Adobe RoboHelp 10,
Adobe PDF Creator Add-on (deselect if you have a different compatible product) and
the Adobe ExtendScript Toolkit.

Note: Opening a project and upgrading it to Adobe RoboHelp 10 will make it
incompatible with previous versions. Therefore, it is best practice to install trial versions
on non-production machines as well as to backing up projects before opening in a new
version of RoboHelp.

Don't miss the Sample Projects for examples and tips

Sample Projects to explore and learn - Three Adobe RoboHelp 10 Sample Projects
(Employee Care, Global Site Consult and Salesbuilder-help) are included in the
installation. They use a fictional company, Whirl the World Travel which has an online
policies and procedures manuals as well as context sensitive Adobe AIR Help for its AIR
Application, called Salesbuilder. Global Site Consult is designed to provide Context
Sensitive Help for mobile applications.

Open these samples to get an immediate feel for RoboHelp. Be sure to open the
AUTHOR_INFO_READ_FIRST folder in either sample to give you a headstart.

Notice this view shows off the author-friendly Design Editor with the brand new Review
Pane showing at the bottom. This is where authors and their subject matter experts
can participate in keeping the project “in sync”. On the left is the RoboHelp Project
Manager which helps you easily track of hundreds or thousands of assets that are part
of your project.

10
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Try it! Exercises
The Try it! Exercises in this guide are designed to use the Sample projects.
To access the Samples Projects, do one of the following:

1. Open RoboHelp by double-clicking the desktop icon named “Adobe RoboHelp 10
HTML". Or, Click Start > Run > type “robohtml|” and click OK.

RoboHelp will open to its start page.

On the start page, click the Open folder icon.

From the Open Project dialog click the Sample icon in the lower left panel.
Open the EmployeeCare folder (sample project).

Double-click on the EmployeeCare.xpj (RoboHelp's project file).

N o ks W

After the project opens, maximize the RoboHelp application window. You will see
the project open in a view similar to this screenshot.

8. The same steps can be taken to open the Salesbuilder or Global Site Consult sample
projects.

Worth the upgrade. Whether switching or
upgrading, this is a release not to miss!

“In my 20 years of using
and teaching RoboHelp, Tight budgets require your tools to work harder and be up to date. Budget

I've never seen so many tightening means your tools must work harder and be scalable in today's economic
new workflows and reality. Adobe RoboHelp 10is your insurance policy against falling behind as needs
featuresin a single change and grow. Switching or upgrading assures a good return on investment (ROI)
release, making it an that will make everyone happy. (Read more on page 49)

upgrade no-brainer.”

" John Daigle, Evergreen Technical Communications Provides Business Value

nline Learnina, LL Decrease in volume of o

O elea 9, LLC inbound calls 41%
Decrease in time to o
resolutron 42%
Increase In customer 41%
satisfaction score
Increase in product 45%,
revenue

0% % of Respondents 50%

Source: Aberdeen 2009, Internal Adobe Research

Adobe RoboHelp is most often described as “author-friendly” and easy to use. (Yet,
some competitor tools are often described as having a“steep learning curve” or“an

Adobe RoboHelp 10 Reviewer’s Guide 11
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interface only a techie could love”). The friendly interface provides the Adobe
RoboHelp author with an immediate payoff.

Affordable solution. Many organizations find that Adobe RoboHelp provides a
robust, scalable solution for a lot smaller investment than more expensive Content
Management Systems.

For example, Adobe RoboHelp 10 can be purchased for less than $1,000 US and
attractive upgrades are available for as little as $399 US. RoboHelp is also available
on an economical monthly or annual subscription basis as part of the Adobe
Technical Communication Suite 4.

Start developing content immediately without learning complicated “techie”
interfaces and workflows that don't work the way you do.

It's scalable and can easily grow with your needs.

The new Review and Collaboration workflow solution streamlines your workflow
and can save lots of time and money as the team communicates more accurately
and efficiently.

Extras are provided without additional purchase such as RoboScreen Capture,
RoboSource Control and Extended Scripting automation. Adobe Reader is free for
reviewers to use.

The tight integration and affordability of the Adobe Technical Communication
Suite 3 is an assurance of Adobe's commitment to excellence and constant
improvement suggestions incorporating thousands of user suggestions over
many years.

With the Adobe Technical Communication Suite, the savings are even greater. Five
Adobe applications are included for less than half the cost if purchased separately.

12



Now you have mobile-friendly Multiscreen

HTMLS5 to deliver content to any device, no matter

what the screen size

Multiscreen HTML5
Single Source Layouts

The Accounts screen is viewed by
clicking the Accounts button in the

Adobe Salesbuilder-help

-Search-

<

Back

What is Salesbuilder?

Salesbuilder is a Sales Force Automation application. It was written using Adobe
Flex and is deployed courtesy of the Adobe AIR platform.

Salesbuilder demonstrates local persistence of data using an embedded

database known as SQLite. It has data synchronization between two or more
remote databases, native drag-and-drop support, and direct chart manipulation.

O

What is Salesbuilder?

Salesbuilder is & Sales Force Automation application. 1t was written using Adobe
Flex and is deployed courtesy of the Adobe AIR platform

Salesbuilder demonstrates local persistence of data using an embedded

«database known as SQLIte. It has data synchronization between two or more
remote databases, native drag-and-crop support, and direct chart manipulation

From iPhones and iPads to Android Galaxy Tab, Kindle Fire and Desktop, Adobe
RoboHelp 10 has you covered! Support for modern HTML5 output and CSS3 means
authors are no longer limited to the old-fashioned and restrictive frame-based "tri-

pane" window.

Adobe RoboHelp 10 Reviewer’s Guide
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“The new Multiscreen
output in Adobe
RoboHelp 10 lets me
quickly and easily publish
one set of files for all
devices. The Help system
queries the device, and
formats the output based
on screen size rules | set

14

up.

Matt Sullivan, Independent
Adobe Certified Instructor
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Choose from a Gallery of prepared Screen Layouts

The New Screen Layout dialog shows a Gallery of out-of-the-box layouts which can be
modified in the Screen Layout Editor to suit your branding or color scheme.

-

==

Saarch- o

Mew Screen Layout

Gallery

Android_Phone_Layout
Android_Tablet_Layout
Desktop_Catalog
Desktop_Govemment
Desktop_Govemment_Witht
Desktop_Knowledge
Desktop_Knowledae_WithH
Desktop_Layout
Desktop_Phamaceutical
Desktop_Phamaceutical _W|
Desktop_Social
Desktop_Social_WithHomeF
iPad_Layout

iPhone_Layout
Kindle_Fire_Layout
Phone_Phamaceutical _With
Tablet_Phamaceutical Witk

Your welCome Text here.

FEATURED FEATURED FEATURED FEATURED

Four cetedpiion hore Veur deeription heng Teonr dascription hane Your dotedpSan boce

s Topic 1

Mame: Desktop_Catalog_WithHomePage Check far new screen layouts

Description: Deep Tourquoise banners and drop shadow panels for featuring
products or services. Unusual display of the Table of Contents,
Index and Glossary is set to the |eft and is easily hidden when the
user prefers to have more real estate for viewing. [ 0K ]

l Cancel

Modify the Screen Layout Pages for your own branding and
color scheme

For example, perhaps you would like to change out the logo shown in the screenshot
below. Double-click on it and browse to the location of the new logo. Click OK to
replace. Use the Multiscreen Widget tool bar in the upper right of the Screen Layout
Editor to insert major structural elements such as:

« Tabbed Panel of Table of Contents, Index, Glossary
«  Browse Sequence buttons

+  Print button

+  Hyperlinks

« Horizontal Accordion tabs

..and many more. In addition to the widgets, authors can access the Screen Layout
Properties to fine-tune the CSS Attributes for the layout.
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“The addition of HTMLS5-
based multiscreen
outputs, CSS3, and
support for Media
Queries moves Adobe
RoboHelp 10 into the
mobile space in a big
way—from smartphones
to tablets and beyond. At
the same time, RoboHelp
maintains its familiar
interface and feature set
for those authors that
aren’t yet ready to add
mobile to their single
source outputs and
workflows. RoboHelp 10
is a well thought-out,
flexible, and future-
oriented extension of
RoboHelp by Adobe. Nice
job!”

Neil Perlin, President,
Hyper/Word Services
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/@Tupic }f@ Homepage * X - |
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Screen Layout Editor

Document » Text Box (divl » Text Box (div) = Text Box (div) » Paragraph * Image

Description Description Description Description

Many ways to Preview your work on different screen sizes

See how your designs work on different sized screens using the built-in Multiscreen
Previewer. You can also view with a Screen Profile in an emulation of a device.
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5§ Creating a New Contact

Conditional Build Tag Expression: [(None> 'I [

@’hune (320 X 450) VJ GAndroid_Galaxy_Tab (740 X435) 'D
Creating a New Creating a New Contact

Co ni'CI Ci' Contacts are added from the Account Details screen. So before a New Co
be added to the Salesbuilder application, you must first have created an A

Contacts are added from the

Account Details screen. So before =
a New Contact may be added to To Create a New Contact:
the Salesbuilder application, you
must first have created an 1. From the Account Details screen, click Contacts.
Account.

To Create a New
Contact:

1. From the Account Details
screen, click Contacts.

‘ v (o] [m @]
iy W W .

4| I [

@eslﬂop (1280 X 1024 'D

_/

Creating a New Contact

Contacts are added from the Account Details screen. So before a New Contact may be added to the Salesbuilder
an Account.

Automatic Screen Optimization so content adapts to the device

Convenient "presets" of common screen sizes are ready-to-use and authors can specify
their own custom screen sizes if they choose. Each screen size can be mapped to a
different screen layout so that the appearance of the content is right for the device.

The screen profiles and layouts are shown in Project Set-up. Here you will see all the
profiles and layouts available to the project. You can add and delete as required.

When generating the Multiscreen HTML5 Single Source Layout, you can select
Optimization settings so that the content will “flow” and adapt to fit the target screen.
For example, popups are commonly used for larger desktop screens, but are not always
supported by smartphones and other devices. Items like image and table sizes will also
adjust to fit the screen. Optimization can also properly deliver the new Adobe Captivate
6 HTMLS files for eLearning content.

Adobe RoboHelp 10 Reviewer’s Guide 17



“Adobe RoboHelp 10
represents an important
step in supporting the
next generation of
software applications. As
more and more
computing is done
through mobile devices,
it is vital to adjust Help to
match. The support of
HTML5, Media Query, and
Multiscreen output in
RoboHelp 10 assists
technical communication
professionals in reaching
their objectives.”

Joe Welinske, President,
WritersUA
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lgy Multiscreen HTMLS Settings

- Screen Profiles r
- Galaxy_Tab<Default>
=-iPhone

- Search

‘... Optimization
- Fublish
[+~ SharePaint (Mative)

o General -

Convert aute-sizing and custom-sized popups to hypedinks
Conver text-only popups to hypedinks

Conver absolute image size to relative image size
Convert absolute table size to relative table size
Enable zoom on i05 devices

Use Adobe Captivate HTMLS output

Limit the scope of project styles only to topic contents

/

Responsive Design promotes fluid layouts

Notice how the four images and text of the web browser on the left automatically
adjusts to single stacked graphics on the phone device.

[E=mEEE =

B9 0 A

Responsive Design with Fluid Layout

Responsive Design with
Fluid Layout

Use the Multiscreen HTMLS5 Single Source Layout to generate

content

The screen profiles are mapped to the layouts within the new Multiscreen HTML5
Single Source Layout. All the screen profiles in the project will always be listed on the
left. On first accessing this dialog all the profiles will also be listed on the right and be
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mapped to a screen layout. If you don't want an output for all the devices, simply
highlight them on the right and use the Remove Screen Profile(s) button.

E, Multiscreen HTMLS Settings @
¢~ General
= 5!3“33” Profiles Add Screen F'rofile[s}...| Remove Screen Profile(s Preview...
+-iPhone =
1 Android Phone Screen Profile Screen Layout
’:f"iF'a'j iPhone iPhone_Layout
- Android_Galag_Tsb | 5y roid_Phone Android_Phone_Layout
# Kindle_Fire - -
+- Desktop<Default> iPad iPad_Layout
... Publish Android_Galaxy_Tab Android_Tablet_Layout
#1- SharePoirt (Native) Kindle Fire Kindle_Fire_Layout
Desktop< Default> Desktop_Layout Move Up

ADOBE® ROBOHELP® 10

AUTomatic Screen
optimization

MUIGSCreen VLS

C

i

- Adobe RoboHelp 10

Context-sensitive help for mobile apps

Mobile apps need help too! So, now you "have a help app for that!" Easily deliver help
content for mobile apps using a library of Adobe APIs. Enable users to call a default help
screen or jump to context-based help depending on the feature being used. View the
help content within the app or on the local browser available on the mobile device. For
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more, see Context-sensitive help for mobile apps. The APIs are installed on the author’s
computer along this or similar path: C:\Program Files (x86)\Adobe\Adobe RoboHelp
10\CSH API

Shown below are CSH Test Tools for both the Android as well as iOS applications so that
the developer can make sure the right help topics are accessed at the right time.

M 5554;:5mallDevice
Carrier = 3:23 AM

| CSH Test 1 Default Help URL:

RH CSH Test App

Default Help URL: Maf Haegsis: I:l
Show in embedded browser: m.

Map No. or Id: (Default Help Context Help)

‘ +" Show in embedded browser

If Default Help URL is omitted, help shall
be shown using embedded help output. If

Context Help Map info is omitted and Gontext Help is
clicked, default help shall be opened.
Embedded help output shall always open
in embedded browser.

Create Native Mobile Apps (.apk)
An author can create a “native” mobile application so that the RoboHelp project

becomes an installable application stored right on the device. This way, no Internet
connection is required!

Adobe RoboHelp 10 Reviewer’s Guide 20



Generate Mative Mabile App

App Output Path™  C:\Salesbuilder_Mative_Mobile_App-APK Browse

Select a Multiscreen HTMLS Output 5510 Android Phone and Galaxy Tab -

Android App Settings
Application lcons I Setup I

Application Name™:  Salesbuilder Application Help

Package Mame™  comwhirthewordiravel salesbuilder-help
The Package MName has the form "com.companyname appname” and can contain letters, numbers, and the special characters " -_".

Version™ 1.00

Click File > Generate > Native Mobile App to access the options available. For details
please see the online help topic.

Enhanced CSS3 management

Create CSS styles either using a built-in visual style editor or choose a new HTML code
editor for those who like to edit directly. View and modify attributes, edit the <img>
tags, and format hyperlinks, text boxes, and block elements. You can also modify and
create new DIV tags as well as manage Media Queries. For example, you can use media
queries to style images and hyperlinks differently for printed and online content.

Awvailable in: [salesbuilder.css v] e
only screen and (min-width: 200pe ) and (macwidth: 320poc )
\P“LEdiE': [IE_EI iPhone - l
- Character Paragraph Preview

t- Paragraph
#- Hyperdink
- Image

-- Div

B List

B Multilevel List
[ Table
il Other
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A launchpad for eLearning: Adobe Captivate 6 and HTML5
output for mobile devices

Authors are becoming “trainers”. Traditional online help authors are being tapped on
the shoulder to produce eLearning and training materials. More and more, RoboHelp is
being used as an eLearning platform.

Support for new media technologies with time-saving techniques. Relieve friction
and frustration with many time-saving authoring enhancements, and a host of new
improvements including rich media support such as.MP4 and Flash Video (FLV) and
Adobe Captivate 6 HTML5 videos and 3D modeling technologies.

Generate Adobe Captivate 6 HTML5 videos on-the-fly or import existing output

When an Adobe Captivate 6 HTMLS5 video is created within RoboHelp or imported, all
the associated output files are brought along for maximum compatibility. For example,
if a browser or device does not support Flash SWF format, the HTML5 content is
delivered. Conversely, if the browser does not yet support HTML5 output, then the SWF
file is delivered with the popular Adobe Flash Player installed on more than 90% of
desktops and laptops worldwide. So, the Adobe RoboHelp workflow covers all the
bases!

Rapid Step by Step Authoring with Adobe Captivate 6
integration

When used with the Adobe Technical Communication Suite, authors now have a way to
generate short reference guides and handouts of their Adobe Captivate 6 projects by
generating on-the-fly orimporting them into Adobe RoboHelp 10. This is particularly
useful for Job Aids and step by step tutorials.

Adobe RoboHelp 10’s Review and Collaboration
Solution

Content must be kept in sync. Keeping other authors and SMEs up to date can be
daunting. Because there are constant changes to content, there is a crucial need for
authors to keep “in-sync” with subject matter experts and documentation team
members. At the same time, your end users would like to participate in the content
generation as well. Powerful new Review and Collaboration workflows using the
popular Adobe Acrobat PDF provide the answer. It is a great way to save time, money
and frustration all around.
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Adobe RoboHelp 10's Review and Collaboration Solution

Feedback

Content

\

Review User and

Community
Generated
Content

Subject Matter
Expert

Share best practices,
Peer Review tips & tricks topics
Reuse Content

Share Resources

Context
Sensitive
Help

(.2

P
. ;

Application Developer

%?w-g—"

! Engage Users

Technical Communicators

End Users

Create
: Content 7

Policies & Procedures

Help Systems Knowledge Bases eLearning Content  Product Manuals

In this next section there are more details on three major workflow to the solution of:

« Adobe PDF Based Review (Author-to-Subject Matter Expert)

+  Comments and Comment Moderation found in Adobe AIR Help (Authors and
end-user community)

« Track Changes - As the project is worked on, changes are marked and highlighted.
There is also

« arecord of who made them and when. (Author-to-Author)

PDF Review even more powerful in Adobe RoboHelp 10

A round-trip workflow - A major benefit is that you can select topics individually or
based on status, which makes for a smooth workflow in a multi-author environment.
This includes Snippets and Master Pages as well! Then, authors can import the
comments back into RoboHelp and choose to accept or reject comments as they see
fit.

Expand the scope of PDF-based reviews by filtering topics based on the table of
contents (See screenshot below)
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salesbuilder Defaulf) -

(@) Table of Contents:

Exclude TOC items not linked to topics

= Al # | [ Select Topics/Files \
—-m|* Topics
¥ About Adobe RoboHelp 10 V] status: Ready for Review ~)
[I[7] Whatis Salesbuilder? L .
I --[1[7] How does Salesbuilder Help me? 3 ] Last modified
--[1[7] Salesbuilder Tour (@) Before 6/16/2012 (kg
- Corporate Travel
= Installing and Configuring () After: 6/16/2012

~L1[7] Installing Salesbuilder

-[I[7] Starting Salesbuilder

--[J[7] Populating the Database

-[[7] Configuring Ribbit

-[[#] Running Salesbuilder for the first time

(T)Between: 6

(]
=
%]

6/2012 6/16/

Conditional Build Expression

i lNOT Placeholder VJ I Define...
-C[7] The Salesbuilder User Interface
= How do I?
~L[7] Create a New Account
[l -1[#] Create a New Contact Include expanding and drop-down text
1 E@ H?? E’_ag_a_”‘?fi["pu N Settopic status to 'Sent for Review'
PDF Settings
0 Save locally Enable commenting in Adobe Reader

eleseneTle Savein: C\Users\John\Desktop\SB2-Sample. pdf

(") Send for shared review

L E

OK l I Cancel

« Include dynamic HTML content in the workflow
+  Review expanding and drop-down text and import comments related to them

« Track changes

A crucial need for writers is to keep their authoring colleagues and Subject Matter
Experts "in the loop" so that requested changes can be synchronized during
development. New Review and Collaboration workflows using Adobe technology
make this possible. All the reviewers need is the free Acrobat Reader software.

A major benefit is that you can send all or just a few of the topics in the project for
review.

You may now send a PDF containing the content of some or all of the topics in the
project for Subject Matter Expert review. PDF based review is described in more detail
in the online help for Adobe RoboHelp 10.

There is no limit on the number of reviewers or topics. This is really scalable to fit your
requirements. When PDFs are created for review there are many options for hosting the

PDF. They can be hosted on an internal server, Acrobat.com or a Microsoft SharePoint
server.

There are three ways to create a PDF Review. All the reviewers need is the free Adobe
Reader software.
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+ Send For Shared Review
Creates a PDF and uploads it to an internal server, Acrobat.com or a Microsoft
SharePoint server location for shared review. This option requires that the initiating
RoboHelp author has Acrobat X Pro installed. The reviewers need only have the free
Adobe Reader. (Acrobat X Pro comes with the Adobe Technical Communication
Suite 4.)

» Create A Local PDF
Creates a PDF and saves it to a location you specify. You then distribute the file by
your preferred means.

« Attach For eMail Review

Creates a PDF and attaches it to a new email message opened in your email client.
You can complete the message and send it to the reviewers.

After all reviewers have made their comments, the author then uses the Review >
Import Comments from PDF command. A Review Pane shows a list of comments or
changes. By double clicking the comment, the author can easily go to the particular
topic and accept or reject all. Let's take a look at a scenario of a round trip tour to see
how a Shared Review can benefit multi-author teams.

When the reviewer receives the PDF, there are many Annotation options available to
them when they comment, as you can see in the screenshot below.

R s s i ==
Edit View Window Help *
lcste- | E S E| @b R f
¥ f32 | & G ) | = Tools : Comment ! Share
| Please add your comments and click Publish Comments so that other reviewers can automatically see them. E% e L'
) Deadline 7/01/2011 12:00:00 AM G Check for New Comments " . EO
Elr
Bookmarks
ookmar g v Annotations
B- [
ST Topics 1 2 & B &
=P AUTHOR INFO_ T. % # I B
READ_FIRST
[P About Adob 2 A i » Drawing Markups
ok Using the Search ¢ _
RoboHelp 9 . » Review
={f Reference Topi The Search facility, is found in the upper right corner of the Salesbuilder applici || v Comments List (4/16)
= | b
EF Troubleshooti £
& John Daigle ... ~
2g| build Fage 13 24/12/2010 10:41:34 PM
alesbuliaer
[P The & John Daigle ..~
Salesbuilder || Page 13 24/12/2010 10:41:58 PM
User Interface
|:F Starting & John Daigle... ~ i
5 Page 16 24/12/2010 10:42:52 PM
Salesbuilder | engin
[P what is &, Join Daigie ..~
Salesbuilder? Page 16 24/12/2010 10:43:05 PM
IF How does S

Back in the RoboHelp application when the Shared Review is finished, the author clicks
Review > Import comments from PDF. In the Review Pane they can see who made the
comment or change, the date and the type as shown in the screenshot below.
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“Tracking alone is worth
the upgrade for me. Now |
can easily see my team's
changes and ensure
consistency,”

Peter Grainge,
Documentation Manager,
Advanced Business
Solutions

Adobe RoboHelp 10 Reviewer’s Guide

[g Design || [€3]HTML
a
[ B I T T T T S S T T S S T R S B S S S S T ST S R N R - S SRR B
a il
Creating a New Account B
Accounts are the lifeblood of ary business such as . Without new accounts providing a steady
in® flux of customers, the business withers and dies.
To Create a New Account in Salesbuilder:
1. Click the New Account button.
2. Add the Account Name and any other EEEeEtmeaningful information.
3. Click save and Close. =
}
! Review Pane - @ X
X e e | %o Y | - T Search | Default View ~
Reviewer | Modified Details Sta... | Type Path

(=] Topic: Creating a New Account

Ly Jlohn ... 1/1/2011 4:26:10 PM new Inserted How_Do I
x John .. 1/1/2011 4:26:32 PM  pertinent Deleted How_Do_I
b  John.. 1/1/2011 4:26:38 PM  meaningful Inserted  How_Do_I
x John ... 1/1/2011 4:27:20 PM  any Deleted How_Do_I
& John.. 1/1/2011 4:27:55PM  inflow MNeone Review C... How Do 1

Management of tracked changes among fellow authors

An important and much-requested capability in Adobe RoboHelp 10 is being able to
track changes. Authors can turn on the new Track Changes feature (Review > Track
Changes) and RoboHelp will then highlight additions and deletions. Comments can
also be added.

You can look at projects created by other authors and use the Review Pane to accept or
reject their changes. You can also add your own comments to give the original author
some feedback.

Reviewers can quickly see what has changed.

In Tools > Options you need to enter your name as the Reviewer and other Adobe
RoboHelp 10 authors should do the same. Any comments or edits will then have the
reviewer's name associated with them.

You can generate a layout in the usual way. There may be an Alert dialog asking you to
confirm. By clicking Yes, the layout will be generated as if all the changes had been
accepted but the changes will still be shown in the source files.
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“I'm excited about the
new Adobe RoboHelp 10
Multiscreen output where
we can deliver content to
different screen sizes
such as tablets. We use
RoboHelp to help our
financial services clients
document their policies
and procedures in an
online format. We have
clients who are exploring
the option of providing
their managers

with tablets. The ability
to output their
procedures to a format
designed for a tablet is
terrific—it really opens
up the possibilities!”

Pam Harrison, Co-owner,
Lightext, Inc.

Adobe RoboHelp 10 Reviewer’s Guide

End to end workflow - Out-of-the-box integration
with Microsoft SharePoint

Using SharePointforPortals, Workflow, and Process

a0.00%

BY 24%

70.00% i iRig

60.00%

30.00%

40.00% +—3L.36%

30.00%

20.00%

10.00%

0.00% T T T
Content Enterprize  Poral &web  Document
repository only content mgmt content mgmt  workflow

Business Custom
procezs mgmt  applications

Source: Market Survey 2010 by Global 360

A growing amount of knowledge bases and policies and procedures content is stored
on SharePoint sites. There is also a need to access that content from mobile devices.
That makes RoboHelp’s solution even more valuable.

«  The business value of SharePoint is growing
«  Content’s value is increasing

« Business users see more value from platform interactions

Publish Multiscreen HTML5 content to SharePoint for both
desktop and mobile access

In addition to publishing WebHelp to SharePoint, you can also publish in Multiscreen
HTML5 format. This includes the ability to publish in the.aspx format in accordance with
Microsoft’s security and compatibility recommendations. By integrating Adobe
RoboHelp 10 and SharePoint you can provide your readers with easy and powerful
access to the Search Engine as well. To access this dialog, create or click on any
Multiscreen HTML5 Single Source Layout and open the SharePoint (Native) Settings.
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5 Multiscreen HTMLS Settings

; Publish Locati
[#- Screen Profiles o caten
i SharePoint Version: [ShareF'oirlt 2010 -
[=¥ SharePoint (Native) )
Android_Galaxy_Tab ShareFoint 2010

Android_Phone Choose a location: | Browse...
Desktop
iPad SharePaint Site: http://h-sps/th
iPhone Document Librany: SampleProjects
- Kindle_Fire
Folder: RHPublish
SharePoint 2007
SharePoint Path: [
Publish to Share Point )
Options
[~ Check for Deleted Files
E Prompt before Overwriting Files
(no overwriting when batch generating)
[7] Republish Al
Advanced Options
| |
| I Save and Generate I l Save l l Cancel l N

By publishing to SharePoint using the Multiscreen Single Source Layout, your content
can be accessed via the desktop as well as mobile devices. The main SharePoint search
facility is integrated to bring up RoboHelp project results or readers can use the
customized search engine focused on the RoboHelp content.

- T T

€ C' | ® ap -2k8r2/rhpuby/PublishLib/RHPub/applehelp/nomepage.aspx

gﬁ? Adventure Works

Site Adtions ~ Search this site.

Home > RoboHelp Puttish

Homepage

Help ste ' “ :

Press Releases Index

Publish Site Glossary e POLICIES AND PROCEDURE
RH Source Files @ Inwoducion

RoboHelp Publish () HR Poiicies ang Procedures Welcome

Libraries () Company Benefits
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“The Resource Manager is
so much more versatile,
especially for multi-
authoring teams,” Rick
Stone, ShowMeSolutions

Adobe RoboHelp 10 Reviewer’s Guide

Resource Manager - “live linking” integrates with SharePoint

Do more with less - Adobe RoboHelp 10 helps teams of multiple authors do more with
less! A key component of collaboration is to share reusable resources that can be “live
linked” so that the author knows when the original file has been changed.

Facilitates source and version control for a multi-author environment - Read below
to see how version control solutions can help teams of multiple authors avoid getting
out of step as changes occur.

Drag and drop to create a link - Use an asset presented inside the Resource Manager
pod by dragging from the pod to the project. That creates a link so that when the
original graphic is changed, the RoboHelp author is notified and given the option to
update to the new version. This can be used across different RoboHelp Projects among
many authors.

Asset links prevent duplication and maintain consistency - When Adobe RoboHelp
10 establishes a link between any resource in the Resource Manager. If an asset is
changed in some way, RoboHelp notifies you of the change.

Then, you are able to easily update the project by clicking Sync. At first its icon will be
green showing that it is in sync with the original.

Changes are made! - If anyone then edits this shared image, the linking icon color will
change to red, as shown below with the SearchLocation.png image. So, to make sure
the image reflects the latest change, the author right clicks and selects Sync to update
the graphic.

Resource Manager @
U lplzE 8o

- &
1= €SS

e % EmpCans cas

- E salesbuilder css

—|-l—~7 elLeaming

- i Salesbuilder Animated Tour.swf
—|-i~ Images

----- ContactsTab.png

. SearchLocation png

== PDF

------ @ SalesConstructor pdf

29



Try It! (Add a Microsoft SharePoint Document Library)

To add a Resource Manager location (including Microsoft SharePoint):

1

2
3.
4

Open the Salesbuilder-Help sample project.
Open the Resource Manager pod (View > Pods > Resource Manager).
Click the Add Shared Location icon in the Resource Manager toolbar.

Navigate to a preferred location on a network or local drive or of course, a Microsoft
SharePoint document library. Create a folder and click OK. That becomes the
Shared Location for the Resource Manager.

In Resource Manager, click Create Folder and name it Images.

Drag any image in the Project Manager (such as Contactslcon.png) to the Resource
Manager > Images folder. At this point, the graphic may be shared but it is not yet
linked.

To link the image, first open a topic in the Design Editor. Drag the Contactslcon.png
from the Resource Manager into the topic.

Click Save All and you will see that the icon on the Contactslcon.png is now green!

RoboHelp and SharePoint Source control supports this
collaborative environment

SharePoint now becomes your version and source control system

This helps authors keep in sync. In addition to SharePoint, RoboHelp supports
RoboSource Control and many third party source control applications such as these:

Adobe RoboHelp 10 Reviewer’s Guide

RoboSource Control 3.1 (Which comes with Adobe RoboHelp 10 at no extra charge)
Team Foundation Server 2010 and 2008

Perforce

Microsoft Visual Source Safe 5.0

Any other version control application that supports Microsoft Source Code
Control API
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Broject Mansges 7 x Y Another tremendous time-saver is

Pigmogges: ——— thatyou don't have to leave your
g ¥ §7 & (9 [§ Des .
= : - 1 RoboHelp project to perform source
| T '%*VEJTHLF F'I.ef fTOp'CS) = 2 ' ' | control actions. They are all

‘ . New » | integrated into the RoboHelp
{4l Images

=Gl interface so that many of the common
| (@ Muttimedia Import... trol functi iaht
| &G Style Shes Link , | source control functions are rig
| I — ’ , at hand.
| #-b=) Ranaangl [  Get Latest Version ...
el Project .. |8 CheckIn ..

Single Sourcdl| & Undo Ch[};kOut...

Smart Publishing to SharePoint with Adobe RoboHelp 10 (Click the play button to
view an Adobe Captivate animated demonstration)

ADOBE® ROBOHELP® 10

n
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MIGIOSOTESRreLoInt:
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HORGHEIPINTEGration

C
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Enhance the Search Experience options

The Search settings allow you to define different search parameters for each profile.
You may want to show a smaller number of Search Context characters on devices with
small screens. Note that RoboHelp 10 allows you to exclude specific file types from the
search results. You can also enable External Content Search so that users have the
benefit of viewing the latest updates from user-generated Web 2.0 content.
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“A key to any Help system
or knowledge base is a
powerful search engine. |
was pleased to find
Adobe RoboHelp 10 has
made enhancements to
search with custom
metadata, and powerful
External Content Search.”

John Daigle, President and

Owner, Evergreen Online
Learning, LLC
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External Content Search now has its own pod to expose it better to the author. Another
enhancement is the ability to apply conditional build tags (CBTs) to the search terms.

External Content Search > 2 x
Search | d @ X |

Title Search Terms URL Description Conditional Build Tag(s)
Expedia Expedia Xpedia x.. http://www.expedia.c.. This link display...

Orbitz Orbitz Travel Orbits http://www.orbitz.co.. This link display...

Sales Funnel Wi... Sales Funnel http://en.wikipedia.or... This link display...

Travelocity Travelocity Travel  htip://www.travelocit.. This link display..| Draft

Access to community-generated content with new search workflows

External Content Search metadata provides access to community-generated
content

Guide your readers to community-generated content. This might be found on blogs
and wikis or other Web 2.0-enabled sites such as Twitter, Facebook, LinkedIn and user
forums. Of course, you remain in control to provide trusted guidance to that
information.

You become a curator of external content in much the same way as a museum curator
selects the best of the best for an exhibit.

You can provide trusted resources for your readers by pre-selecting blogs and websites
that you have reviewed and know that they are useful. After all, you are the champion
of the end user and you make it your business to know what your users want and need.

External Content Search makes it possible to enter search metadata. The author
creates keywords that are linked to a URL (such as Google, Bing or any resource). When
the end user uses RoboHelp's search facility and searches for these keywords, the links
are listed among the search results - and ranked in the top position. The resulting link
presents a“live” site inside the topic pane.

Reuse these prepared External Content Search URLs - Once you have created
the URL metadata, you can export and import them for reuse in multiple
RoboHelp projects.

It's a search-centric world. Is your content “findable”? - Topic-level search Keywords,
project-wide synonyms, phrase search, boolean expressions and optional search

ranking provide authors powerful tools to help make content findable.

How it Works - In this next scenario, the author determined that the online knowledge
base is for programmers and developers of Adobe AIR applications. They develop
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applications for their Sales organization. So, it would be helpful to direct them to a
particular website that has the most relevant content. Obviously, if someone entered
“Sales” into a search box, there would be an overwhelming number of results returned.
To make sure that the preferred URL appears in the live WebHelp topic pane, an
External Content Search item was prepared, along with pre-selected search termsand a
website. Now, when the user searches for “sales” the first ranked result is the

favored website!

—

O Contents Index Q Search Glossary Q Print mﬁ@

| » Ead i
Tye inthe word(s) tosearchor: | New version of Salesbuilder Flex / AIR apy

{ sales ! so, By CHRISTOPHE COENRAETS | Published: JULY 16, 2007 .
|/ Highlight search results i
Search results per page 10 I spent some time improving the Salesbuilder Flex / AIR. demo application I pt
weeks ago. This version is a lot more complete and polished than the initial inc

Title Rank & * | application.

Search for

Q:;ge AR Salesbuilder is a Sales Force Automation application that demonstrates local pe
Applications the embedded S()Lite database, data synchronization, native drag-and-drop, a:
Details an 1 such as direct chart manipulation.

extending the
Salesbuilder AIR

Application First, I got help from our Experience Design team (special thanks to Ethan Eis

m

Popular eBooks and reading devices - perfect for
deploying policies and procedures and online
manuals

Streamlined EPUB' output makes it easy for authors to distribute - No longer
content to sit at a PC, today people want their information and multimedia within
reach, wherever they happen to be. With the abundance of multimedia devices and
digital gadgets, publishers are looking for means to take their content to the mobiles,
eBook readers, tablet PCs and more.

1. The EPUB logo is a trademark of the International Digital Publishing Forum.
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“We've seen a significant
increase in our
international sales, an
increase in demand for
our publications
domestically, and we
expect that growth to
continue. It’s a direct
result of our ability to
produce and deliver high-
quality EPUBs faster and
more cost-effectively
than ever because of the
Adobe Technical
Communication Suite.”
Kevin Siegel, President,
IconLogic
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Device independence with the EPUB format standard - Technical communication
toolkits need to have the flexibility to “push” content out to many of the advanced
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hand-held devices for true anywhere, anytime consumption. Adobe RoboHelp 10 has a
“wizard-driven” workflow that makes the process easy.

EPUB is a new standard output to accommodate a growing number of eBook readers

and mobile devices. The devices are eBook readers (such as Barnes & Noble's Nook, etc.)

Tablets (Apple iPad, BlackBerry Playbook', etc.) and even cellular telephones such as

Motorola's Droid.

Publish to devices (such as iOS and Android™ smartphones and tablets, Amazon Kindle,

Barnes and Noble NOOK™, Sony Reader™) and reader apps (such as Adobe® Digital
Editions, Calibre, Aldiko, and iBooks).

1. Copyrights and trademarks are property of their respective owners.
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Here is a chart showing the phenomenal sales of eBooks

EPUB is an XML-based file format designed to reflow text according to screen size,
giving users a format to organize and read digital publications on mobile devices. The
EPUB file format was developed and is maintained by the International Digital
Publishing Forum (IDPF), a nonprofit standards organization composed of commercial
trade and academic publishers, software companies, consumer electronics
manufacturers, and publishing and accessibility associations. The standard was
developed with the participation of over 60 companies and organizations and was
unanimously approved by IDPF members. Today there are more than 200 members
(companies like Adobe, Google, Apple, Nokia, Barnes & Noble etc.) in the IDPF.
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US Trade Wholesale Electronic Book Sales
Q3 2010 = $119.7 Million
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Source: International Digital Publishing Forum

Top features of EPUB

Text reflow according to screen size—ideal for reading on mobile devices, eBook
readers, and tablets

Open, nonproprietary file format standard developed and maintained by the IDPF
Simple table of contents and navigation implementation

Advanced control with font embedding and CSS styling

Ability to embed images, objects, and multimedia files

Interoperability for unencrypted files

eBook Single Source Layout for EPUB 3 and Kindle Book

Try It!

So that you can see how this works, we have provided a procedure for creating an
eBook for both the EPUB 3 and Amazon Kindle MOBI - KF8 formats. Both Employee Care
and Salesbuilder sample projects have an example. We will use the one in Salesbuilder
for this scenario.
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By cbookSetings _- S ptn § - v — o

- Content eBook Formats:
-~ Meta Information
----- Optimization Settings [V]EPUB 3

[¥]Kindle Book

Output Folder and File Name

Output Folder: C\Salesbuilder2\|S3LNeBook)
File Name: Salesbuilder2 s
File Name: Salesbuilder2 mobi
Options

[]Validate EPUB 3 Output

EpubCheck Path
[¥]Show KindleGen Logs
(| KindieGenPath | )

When you first access the eBook Settings screen, you will not be able to access any of
the options on the left until you have set the Kindle Generator Path. When you click the
button shown, you can browse to where you have installed it. If it is not already
installed, there will be a link to the download page on Amazon's site.

When finished with the settings, click Save and Generate
To create an eBook

In the Salesbuilder sample project, double click the eBook Single Source Layout
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ﬁ, eBook Settings &]

- General
- Content Title: Salesbuilder - Employee Handbook
& Meta Information
Optimization Settings Author(s): Adobe Systems Incorporated
Publisher(s): Adobe Systems Incorporated
Rights:
Description: Salesbuilder-Help generated by Adobe RoboHelp 10

Publication |dentifier urn:uuid:bafe9e48-0a3d-4b9b-9353-140fb542235

Language <Default Language> ']
Publish Date 6/23/2012 (kg
Cover Image
Path Employee-eBO0OK-Cover.png
Preview
—_—

A
whirl .-WOR
7*WORLD>

Travel Guidelines for Employees

[ Save and Generate ] ’ Save ] [ Cancel

1. Fill out the options as shown
2. Indicate the publishing Meta Information and a cover page image

3. Click Save and Generate

Once you create the EPUB output file, you will want an eBook reading application in
order to view the output on your computer, such as Adobe Digital Editions or the
Firefox browser EPUB Add On. Shown below is a page from Adobe Digital Editions.
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HE Adobe Digital Editions

READING

Adobe Systems Incorporated

i 540D, Salesbulider

= Salesbuilder eBook
My Pipeline
Contacts
Accounts
Opportunities

Configuration

ct - General
ct - Activities
ct - Notes

T

The Opportunities screen is viewed by clicking the Opportunities
button in the main tool strip.

EPUB 2.0.1 is also supported

While EPUB 3 is the latest, RoboHelp 10 still supports the EPUB 2.0.1 format. You can run
a script from Script Explorer and click File > Generate > EPUB 2.0.1output. For more
details see online help.

Generate

E L

Project Settings... Ctrl+Shift+/

4 Primary Layout (Multiscreen_HTML5_SharePoint)...

PDF Output

Baich Geperate

—m,

EPUB 2.0.1 Output.. )

1 Salesbuilder.xpj
2 Salesbuilderxpj

| WebHelp to CHM Converter...
EclipseHelp...
MNative Mobile App

Many time-saving enhancements to the Topic
Editor

Adobe RoboHelp 10 adds many new usability enhancements and boosts the author’s
productivity
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Multi-file Find and Replace

There is an all new and robust Multi-file Find and Replace tool in its own pod for editing
content more conveniently. Search for text with multiple parameters, edit your search

u H
Importing from some queries, view search results in a list, use pre-populated search filters, set a default
sources can introduce Search path, and look up regular expressions and wildcard characters.
characters that are not
within the HTML
document character code . — -
i Find and Replace Options ~ B X nchronization X Fﬁ’Accounts.htm }/‘ﬁ 1rsx
set so the output can : i :
. S v B
display strange Findwhat  ( EEB ) : E——— p
characters. The improved a na h st
Find and Replace Replace with: information iCIEtEIt::i:ID _,IJ_,t n ~ [ ‘—
ieta name= generat =
function in Adobe Lookin: C)\_AdobeRH10-Samples-SOW\Salesbuilder? 6—,mm:' dohe RohoHeln 10" :) |
. ctitle>Initial fE1E synchronization
RoboHelp 10 provides Files oftype: Textfile types (“htm : * html ; =)
user friendly
functionality to rid my (E-ide Options
code of non-HTML [[IMatch case [Juse: |RegularExpre:
standard characters and [7] Match Whole Word [F]Make Backups .
replace them with true [¥]Exclude HTML Tags Overwrite Backups T edT
HTML standard [ Open Modified Files After 7] Include Subolders ::Il'T'Imtlal data sylncl?lfronlzatmnc.-.-ﬂ >
” Replace All p>To get started:</p=>
characters. <ol tvpo="1">
<li class="NumberedAboutTopics">
Gary Bowen, Master I Find Next I l Find All l l Replace l [ Download an(‘:l |ns.ta|| the applications.
Start the application.
Technical Writer | Styles and Formatting | # Find and Replace Options <p class= "'_'::_t'_? b 5t'.‘~"l'3= T'::"'T"'f'-"le ght o
i Find Results - 7 X
Search | 6 @ 8% E1 &
Matched Line Line Number

= Find parameters : "data”, Whole Word, Ignore HTML Tags, "C:\__ AdobeRH10-Samples:

<title=Initial data synchronization</title> 1[9
<hl=>Initial data synchronization</hl> 15

<li class="NumberedAboutTopics”>»<span>Navigat.. 28
<li class="NumberedAboutTopics” = <span><span=.. 30
<li class="NumberedAboutTopics"><span>In the S.. 31
<li class="NumberedAboutTopics"><span=In the S.. 31
<p class="note"» <spanx<b style="font-weight: bol... 32

Matche(s) found : 7 File(s) matched : 1 File(s) searched : 1

In the screenshot above, you can see were the Find what for "data" was found in 10
topics giving the author the choice of replacing any or all instances with the word,
"information". Use the Multi-file Find and Replace tool to globally find and replace text,
HTML tags, and attributes in the current project or across files and folders. Set options
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“The UDVs in topic titles
in Adobe RoboHelp 10
make it much easier to
update titles that are
subject to change at a
later date.”

- Robert Hinesley,

Senior Technical Writer
Comet Computer GmbH

Adobe RoboHelp 10 Reviewer’s Guide

in the Find and Replace pod. RoboHelp displays the results in the Find Results pod and
also lets you open each modified file in the Find Results Editor pod (HTML view).

Here is a quick summary of the process:

1. Select Edit > Find And Replace In Files.
2. SelectView > Pods > Find and Replace In Files > Find And Replace Options.
3. Specify what to find.

There are many options including:

+  Begins With
«  Ends With
« Phrases

« Does Not Contain

« Regular Expressions are supported as well as finding text across multiple lines.

For more details read the online help topic, "Find and Replace in Files".

Topic Titles can now have User Defined Variables assigned

Control and customize content better by applying a User Defined Variable to a wider
range of content, including the Topic Title and Table of Contents and Index. Automate
updates by simply making a single change to the UDV value in the UDV pod. With this
enhancement, you can use UDVs instead of actual product names and or feature names
in topic titles and avoid rework if these names undergo frequent or last-minute
changes. In RoboHelp 10, you can use UDVs not just in topic contents, TOCs, or index
terms but also in topic titles.

Try it!
1. To see this in action, go to the About Adobe RoboHelp 10 in the Salesbuilder
sample project.

2. Right click on the topic and choose "Topic Properties." You will see that the About
RoboHelp 10 User Defined Variable has been inserted in to the Topic Title. This is
also used in any topic where that variable has been placed!

Control + Click jumps you to your target topic in Design Editor
Control + click on link to jump to an Adobe RoboHelp 10 topic in the Design Editor.

Try it for yourself in the Salesbuilder or Employee Care sample projects.
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Glossary definitions even more easily exposed to your readers.

By popular request! The author can now choose Glossary terms to reveal definitions as
text popups or even tooltips in addition to the expanding hotspot.

This is accomplished using the built-in Scripting Engine and accessed from the Script
Explorer.

Script Explorer > 3 x
ci w2 X o B B

== Sample Scripts

----- kil EclipseHelp Generator jsx

----- k¥ EPUB 2.0.1 Generator jsx

----- li¥l Image Extension Updaterjsx

----- lifl Link Converter jsx

----- lifl Master Page Import jsx

----- lif] Mative Mobile App Generator jsx

----- k¥l Output Generator with Glossary Restyling jax

gt

Generate Output with Glossary Style

Fun Glossary Hotspot Wizard once, before running this script
Select S5Lto generate:  WebHelp_-_Review_All_Topics -

@ Popup Tooltip

Generate ] l Close

Extend-Script Engine now has Event-based script triggers

One of the unique features of RoboHelp is that you can extend it on your own with
Extend Script which is built-in and accessed from the Script Explore (see screenshot
above). There are useful scripts that are ready-made, or now you can enable event-
based executions of functions within a script rather than relying on manual
interventions. Use the scripting pod to generate custom reports, automate frequently
used workflows, and even extend the functionality of Adobe RoboHelp 10.

Paste Rich HTML content

Adobe RoboHelp 10 enables you to copy content from applications such as Microsoft
Word, Microsoft Excel and web pages inside browsers, then paste into the RoboHelp
topic.

Clear Formatting and Reset Style - Away with inline styles!

One constant frustration for authors is importing content from documents written
without proper styling. When imported into RoboHelp, "inline styles" or "overrides" can
defeat your hard work in designing a proper CSS. Clear Formatting and Reset Style are

new commands that let your CSS control the styling without rude inline styles getting
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in the way. You make a selection and click Format > Clear formatting. All styling is
cleared. On the other hand, Reset Style is done from the Styles and Formatting pod. In
this scenario, Resetting a style resets both CSS and inline styles from a single HTML
element by removing style related attributes like "class" and "style" from selected HTML
element tag. Other CSS code remains.

View generated output locally with Google Chrome

Previous limitations of Google Chrome made it difficult to view locally. Adobe
RoboHelp 10 now accommodates viewing of generated output using Google Chrome.
This is useful for previewing content locally so the author can check their output.

Authors choice for multiple topic editing

Some help authors found themselves quickly overwhelmed with way too many tabs
open.

Adobe RoboHelp 10 addresses this by allowing the help author to choose whether only
a single topic is edited or whether multiple topics are edited.

To configure this setting, click Tools > Options > General tab and configure the option
labeled: Allow editing of multiple topics.

Now Microsoft HTML Help CHM files can have skins, too!

Yes, normally CHM files do not have skins, but now they do with Adobe RoboHelp 10.\

Tryit!
1. Generate a WebHelp Single Source Layout
2. Open the Script Explorer and run the WebHelp to CHM Converter.jsx script

3. You now have a CHM file with all the customized color and branding you prefer.
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Script Explorer
Cif @ oal 2 X ) [ @

oo

----- 1t EclipseHelp Generator jsx

----- |tf EPUB 2.0.1 Generator jsx

----- 1t Image Bension Updater jax

----- [t Link Converter jax

----- |tf Master Page Import jsx

----- [t§] Mative Mobile App Generator jsx

----- 1t Style-based Index Generator jsx
----- ltf UDV Converter With Ul jsx

----- 14§ UDV Converter jsx

----- @ WebHelp to CHM Cnnverter.j@
----- @ Word Count Generator jsx

----- |t Output Generator with Glossary Restyling jsx
----- @ Reference Page Image Updater jsx

Add PDFs or 3D models using iFrames - Take advantage of displaying rich media such

as 3D models or “live” PDFs from inside an Inline Frame (iFrame). This works if you

generate WebHelp, WebHelp Pro, FlashHelp, FlashHelp Pro, Air Help or browser-based

AIR Help as your output.

+  Manipulate the 3D Model in real time - You can “grab” the model and turn it
completely around, separate the parts or even create a live movie of the action!

« In addition, if you add PDFs to an iFrame, the text embedded in the PDF becomes

searchable by your users.
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“With our previous
cumbersome process, it
took days to create a final
product. The team would
have to repeatedly re-
create content due to
editorial errors or
changes from
engineering staff, and
then generate the build
all over again. Now that
we are using Adobe
FrameMaker together
with RoboHelp, we can
actually keep up,’ Leslie
Vice, Marketing
communications specialist,
FDM Software

Adobe RoboHelp 10 Reviewer’s Guide

Enhanced Adobe FrameMaker and Microsoft
Word import and linking

In RoboHelp 10, FrameMaker document import and linking includes the following
additional enhancements:

Automap styles when importing Adobe FrameMaker and
Microsoft Word

Automap picks up RoboHelp style names and maps them to the imported FrameMaker
document’s styles.

Instead of having to map each FrameMaker format with a corresponding RoboHelp
style, use Automap to automatically map similar style names from the selected CSS in
RoboHelp.

Enhanced pagination and topic naming of imported or linked
content

In RoboHelp 10, you can paginate a document or split the document into topics based
on paragraph styles or a marker type. In RoboHelp 10, you can use a combination of
both paragraph styles and marker type. This enhancement gives you more ways to
implement pagination. For example, you can now specify that a document should be
paginated on Heading 1 with some exceptions or a document should be paginated on
Heading 1 and in some cases on Heading 2 as well. Topic names are based on the topic
name pattern specified in the Other Setting tab of the Conversion Settings dialog box
or the marker text specified in the FrameMaker document for the marker type used for
pagination.

Support for FrameMaker-generated TOC and index in
FrameMaker DITA map import and linking

FrameMaker now creates a TOC and index while converting a DITA map as a book with
FrameMaker component. When you import or link a DITA map in your RoboHelp
project, you can use the FrameMaker-created TOC and index to create a TOC and index
or add to an existing TOC and index in the project.

U3D view links in imported or linked FrameMaker content

FrameMaker 11 allows you to create hyperlinks to a U3D view. When you import or link
FrameMaker content, these hyperlinks work if the U3D view and all objects linking to it
are placed in an anchored frame. While conversion, RoboHelp generates a PDF for each
U3D view placed in an anchored frame and embeds the PDF in an iframe in the topic.
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During conversion, if RoboHelp finds that a U3D view is linked to any object outside the
anchored frame, it removes the hyperlink.

Support for Windows 7 - 64-bit and Microsoft Office 2010 - Import and export
content using Microsoft Office 2010.

Dynamic User-Centric Content (DUCC) - Delivering personalized
content to the right people at the right time.

A personalized experience for the user - Dynamic User-Centric Content is a way to
personalize the experience of looking for information by letting the user choose by role
or by location or other helpful categories. This filtered content capability has been
added to WebHelp and AIR Help. It guides the user to the most accurate information
they are seeking. DUCC can be customized according to user roles, geographical areas,
or even among multiple product types - or any other categories the author creates.

DUCC recognizes that there are often multiple audiences with one overall group of
users. For example, in an online help system there may be a suite of software products
installed and the user wants to filter out everything except a certain product.

To set up DUCC, the author simply defines Content Categories that allow the end user
to dynamically change what they see in the output help system.

Here is an example. As the author of an

O Cantants T Q R online knowledge base for multl—natlor?al
company your employees may be provided
access to thousands of topics. This can be

| ~ EAll Content v x L . .

3R Al Content & overwhelming if someone is looking for a

T TR needle in a haystack. Now, there’s a choice.
¢ Retired Employees ag

- International

[ Company Sick Pay

[| Dependants Leave
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“Adobe RoboHelp Server
9 Web Administrator is a
dream to work with and
very easy to configure.
The Feedback Analytics
and the ability to publish
to different audiences
and get customized
feedback reports will
help us keep our content
relevant and helpful”

Colum McAndrew, IDBS, UK
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Index L‘:‘. Search

O Contents

| - | Retired Employees | = | x
I[T] Retired Employees
| Pension Arrangements

Retiring Employees
| Retirement Flanning

| Senior Exercise Classes

|| Retirement Party Calendar

| Social events

O Contenida indice | (Q Biisqueda

| . | International |- x
Escriba la(s) palabra(s) que quiere buscar:
Mexico {:}

/| Resaltar resultados de la busqueda
Resultados de la blsqueda por pagina
10

&

Titulo
Mexico Citw

Clasificacidn £

Role Based

If you are a retired employee, you may not
want to wade through tons of content when
you make a search to look up the dates of
coming retirement parties. Select your “role”
and your TOC, Index, Search and Glossary
items are filtered to present only this subset
of content!

Geographical Based

Or, you may be in the Mexico City office and
don't want to look through all the Paris and
New York Office-related material. The simple
dropdown menu below shows how easy it is
for those employees to filter the content! It
can even be delivered with a Language
interface for that particular Content
Category.

Adobe RoboHelp Server 9 Audience Feedback

Analytics

Content requires constant feedback. Your content must be in a constant feedback
loop of improvement. Adobe RoboHelp Server Feedback Analytics can help you
succeed with content optimization. Adobe RoboHelp Server 9 provides the following

major benefits:

(For greater detail, download the full

Reviewer’s Guide for Adobe RoboHelp Server 9)

Here are the highlights of new functionality:

« Analytical feedback reports - A set of out of the box reports allow you to hone in
on specific statistical aspects of your help system’s usage. They include these seven

reports:
1. Frequently searched terms

2. Frequently viewed topics
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Search terms with no results
Search trends

Usage Statistics

Frequently accessed CSH

N o oW

Help system errors.

Frequently Searched Terms

Area(s): HR

"absenca"

"equal cpportunities"

Car

"mew ermployees"

"sick leawe": 10.34%
Times Searched : 2

"Sick Pay" FPercantage : 10%

absencg—""7_

"aPplicant"—.-""'/
"arriual"4/

"dizcipline"
“flexible working" /

"Internet usage"

T———Confidentiality

Cormpany Cars

Checklist
car AMD allowance

anything

117

"tirme limit"

"lunch Expenses" "zick leave

Ranked search results - Search results are ranked according to relevance,
displayed with some context, allowing the end user to make an informed decision
on the topic to display.

User friendly searching - The ability to specify wildcard characters and boolean
expressions, as well as search on synonyms, makes the end user search experience
a truly powerful method of finding the required content.

Separate reportable areas - Different websites, called areas, can be set-up on the
Adobe RoboHelp Server to allow different help systems to be published. For
example, if different versions of an application are supported, each version’s help
file could be contained in its own area. The feedback analytics can be run on one or
more area.

Secure access - Access to an area can be restricted by the help author to those with
a valid Adobe RoboHelp Server user id and password. For example, the content for
a Human Resources department may contain sensitive information that users in
other departments must not see. Maybe a test area is used prior to a help file's
release and a production area once live. In these scenarios the Human Resources
department help system and test area would be restricted, while the live area is
available to everyone without authentication.
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Customizable report data - Reports can be customized in any number of ways
including by a data range or to include / exclude particular pieces of metadata.

+ Filtering reports on a subset of data - Help systems can be published to areas set
up on the Adobe RoboHelp Server, thereby allowing reports to be refined by
running them on a sub-set of data.

Flexible and secure access - Each area can be protected if required, forcing users
to enter a user id and password to access the documentation. Users and user
groups can also be assigned different permissions thereby allowing flexibility in
what a user can perform.

- Exportable report data - Report data can be exported to a comma separated
(.CSV) file, enabling the rich statistical analysis to be performed in other statistical
applications. Additionally reports can be printed (including to afile).

Take the following real world examples:

« Aninternational food company based in the US used the Frequently Viewed
Content report inside the Adobe RoboHelp Server to highlight the areas of the help
system that were viewed the most. Armed with this information they added a
Frequently Asked Questions topic at the top of each major book in their Table of
Contents, highlighting the questions that had been asked.

A US bank used Adobe RoboHelp Server’s unanswered questions report to
highlight search terms used by their end users that were returning no results. As a
result their help authors were able to revisit the documentation to add or change
the content as required.

A UK software company providing scientific research applications used various
reports to highlight dialogs with context sensitive help calls that were frequently
being used. This feedback analytic data enabled the help author to go to the
developers and change the design of the dialog to make it more intuitive.

Adobe RoboHelp Server 9 makes searches more successful.

Search Ranking and Search Context are now part of Adobe RoboHelp Server 9
experience.
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allowances

Title

@Comgam{ Sick Pay
I= receiving Maternity
Allowance

@Attendance

The =scale of Annual
Holiday Wacation
entitlements is
sufficient to allow for
most discretionary

@Cumgang cars

, the employee can opt
for a car allowance.
It is a condition of
accepting the car
allowance that an
appropriate

@Disciglinaﬂ
Procedure

Such suspension does
not constitute a
disciplinary sanction
but is instigated in
order to allow

@ Flexible Waorking
Will reject an
application where it is
considered that on the

Rank &

w

| »
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More Resources for Adobe RoboHelp Information

Adobe TV
http://tv.adobe.com/channel/technical-communication/

Adobe Technical Communication Blog
http://blogs.adobe.com/techcomm/

Adobe RoboHelp User Forums
http://forums.adobe.com/community/robohelp

Adobe RoboHelp Help & Support
http://www.adobe.com/support/robohelp/

Adobe OnDemand Seminars
http://www.adobe.com/cfusion/event/
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Version Comparison Chart: Yes
Compelling reasons to switch or upgrade se No
to Adobe RoboHelp 10 v Enhanced

RoboHelp RoboHelp RoboHelp RoboHelp
10 9 8 7

Product features

AUTHORING

Productivity Boost

Preview topic/output in multiple browsers

Automated context sensitive help (CSH) authoring for
mobile apps

Automatic content resizing to fit output screen

Preview output across screen types

Conversion of auto-size or text-only pop-ups to
hyperlinks

Changing absolute image and table sizes to relative
sizes

Pinch-zoom on iOS devices

Adobe Captivate HTML5 output on iOS devices

Search and Replace

Event-based script triggers

Preview topic and output in multiple browsers

Snippets

Convert snippets to HTML text

Visual CSS Style Editor

User-defined variables

User-defined variables in table of contents and index

Option to edit multiple topics or single topic

Master pages (topic templates)

<[ [[)[) [« & <[] <] <[« (<] <[«

LXK [% €% X | X% |%X| XX
L% €€ [% €% (% €% X X| XX |%X| XX
L% €[ €[€[% €% (% €% X X| XXX XX
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Version Comparison Chart:
Compelling reasons to switch or upgrade
to Adobe RoboHelp 10

Product features

Breadcrumbs

v
X
v

Yes
No

Enhanced

RoboHelp RoboHelp RoboHelp RoboHelp

10

9

7

Mini-TOC

Scripting and automation

Automated context sensitive help (CSH) authoring

x|<[< |4

r SESPARY >

X X X X

Standards Support

Multiscreen HTML5 support

EPUB 3 support

Enhanced CSS3 support

EPUB standard for eBooks, mobile phone, tablets and
other handheld devices.

XHTML standards support

HTML editor and no Kadov tags

XML import and output

Unicode and translation workflow support

World Wide Web Consortium (W3C) compliance
checking

Section 508 compliance for accessibility
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| <[« [« /&[x | <|x |x|x
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Multi-authoring Support

Merge and publish multiscreen HTML5 content

Enhanced project performance over enterprise
networks

Out-of-the-box Microsoft SharePoint integration

Live Link support for Microsoft Word files

<& [ )| <[« <[« [« ] <[« [« |« <[« ]« |«
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Version Comparison Chart: Yes
Compelling reasons to switch or upgrade X No
to Adobe RoboHelp 10 v Enhanced

RoboHelp RoboHelp RoboHelp RoboHelp
10 9 8 7

Integrated version control support for Adobe® « « « «

RoboSource Control™, Team Foundation Server,
Perforce, Visual SourceSafe, and other SCC compliant

apps
Integrated Version control support for RoboSource Control,

Team Foundation Server, Perforce, Visual Source Safe other
SCC compliant apps

Product features

(
<
<
<

Ease of Use

Style pod

Media view in editor

Ability to view media queries

Glossary pop-up

Usage reports on build tags

Hyperlinks, pop-ups, and image maps

Multiple tables of contents, indexes, and glossaries support

Automated wizards

Graphics and multimedia support

Dictionary, Spell Check, Thesaurus, and Auto Correct

Insert line and page break

Enable/disable notifications
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REVIEW and COLLABORATION

TOC-based reviews

X
X
X

DHTML content review

Conditional Build Tags

<<
x |
x |
x |x
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Version Comparison Chart: Yes
Compelling reasons to switch or upgrade X No
to Adobe RoboHelp 10 v Enhanced

RoboHelp RoboHelp RoboHelp RoboHelp

Product features 10 9 8 7

Socially-enabled code for Facebook Likes

Socially-enabled code placement for Twitter Follows

Author-to-author, author-to-SME, and author-to-end-
user collaboration via PDF, live linking, RoboHelp
review management, or Adobe AIR Help

X X X

Shared reusable resources

Community-generated content, comments, feedback;
external web content

Moderation enabled end-user commenting workflow

Review workflow - PDF based

Review workflow - Client based

Adobe FrameMaker® integration
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<[R[R[&] &[&] «[x|x
L€IX %% x| X |x|x

L€ X % |%| % |%

Multi-author support

Multiscreen HTML5 output

Screen profiles

Screen layouts

New eBook SSL

Native mobile apps support

Adobe FlashHelp® output

JavaHelp output

OracleHelp for Java™ output

Media queries

<< [K[4[€[€ <[« [«
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Version Comparison Chart: Yes

Compelling reasons to switch or upgrade X No
to Adobe RoboHelp 10 v Enhanced
Product features RoboHelp RoboHelp RoboHelp RoboHelp

10 9

Smart Publishing with Microsoft SharePoint

EPUB format output for mobile devices, tablets, and
eBook readers

Output to SharePoint

TOC-based output

Adobe PDF support

Option to exclude unreferenced topics from output

Dynamic user-centric content (DUCC)

Single sourcing to multiple channels

Adobe AIR Help

Microsoft Word 2007 and 2010 support

Adobe PDF support

EPUB format output for mobile devices, tablets, and
eBook readers

Output to SharePoint

TOC-based Output

Option to exclude unreferenced topics from output

Option to exclude unreferenced baggage files from
search
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END-USER SEARCH

Unique URLs for pages

Metadata menu

Keyword-based search

Linguistic synonyms
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Version Comparison Chart: v  Yes

Compelling reasons to switch or upgrade X No
to Adobe RoboHelp 10 v Enhanced
Product features RoboHelp RoboHelp RoboHelp RoboHelp

10 9

Stop lists

External Content Search

Search results with ranking (optional), Boolean
operators, and metadata

Phrase search

Search capabilities for PDF and Microsoft Office
documents

Option to exclude unreferenced baggage files from
search

Adobe AIR

<< [&] < [&]<
< <4 <[&[&
x| <[<| <|x <[
x| x x| xx|<E

Adobe AIR Help on Google Chrome

Adobe AIR® output

Adobe AIR Help Skin Editor

Adobe AIR Comments

Adobe AIR Comment Moderation

<< [<[<[<
<[]«
x | < % € |%
x | |x |x |x

MULTIMEDIA & eLEARNING

Editable Title and Alt tags

Adobe Captivate® integration

FLV video support

3D models

<[« [«
<<
<<
x | |x X

TRANSLATION & LOCALIZATION

Multiple language support

<<
<<
<<
<<

Unicode and translation workflow support

ADVANCED FEATURES
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Version Comparison Chart: Yes

Compelling reasons to switch or upgrade X No
to Adobe RoboHelp 10 v Enhanced
Product features RoboHelp RoboHelp RoboHelp RoboHelp
10 9 8 7
Mobile Help APl library V X X X
Advanced feedback analytics to content optimization in
Adobe Robohelp Server 9 « « x x

ADDITIONAL ENHANCEMENTS

64 bit OS support

Adobe RoboScreenCapture® utility

Adobe Acrobat® Capture® integration

Chrome - browser support

Pod environment

<[] [<[%
<[] [<[%

S
v
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IPv6 support
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System Requirements

For updates to system requirements, visit www.adobe.com.

Adobe® RoboHelp® 10 is available in the following languages:

« English
«  French
« German

« Japanese

Processor

Intel® Pentium® 4 and above

Operating system

Microsoft® Windows 7, Windows® XP with Service Pack 3, or Windows Vista® with Service
Pack 2

32 and 64 bit

RAM

1GB of RAM

Hard disk space

3.1GB of available hard-disk space for installation; additional free space required during
installation (cannot install on a volume that uses a case-sensitive file system or on
removable flash storage devices)

Media

DVD-ROM drive

Monitor

1024x768 display (1280x800 recommended) with 16-bit video card

Other

This software will not operate without activation. Broadband Internet connection and
registration are required for software activation, validation of subscriptions, and access to
online services. Phone activation is not available.

Once the product is purchased and installed, online product activation is mandatory
within 30 days from installation. Activation is by internet only. Without activation, the
product will be usable for up to, but not beyond, 30 days.

Supporting
Statement

This product may allow you to extend its functionality by accessing certain features that
are hosted online, including CS Live online services (“Online Services”), provided you have
a high-speed Internet connection. Online Services are only available for users age 13 and
older. The Online Services, and some features thereof, may not be available in all countries,
languages, and/or currencies and may be discontinued in whole or in part without notice.
Use of the Online Services is governed by separate terms of use and by the Online Privacy
Policy, and access to some services may require user registration. Some Online Services,
including services that are initially offered at no charge, may be subject to additional fees
and require a separate subscription. For more details and to review the applicable terms of
use and Online Privacy Policy, visit www.adobe.com.
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About Adobe Systems Incorporated

Adobe revolutionizes how the world engages
with ideas and information—anytime,
anywhere and through any medium. For more
information, visit www.adobe.com.

Better by Adobe.™

This document was created and published
exclusively with Adobe Technical
Communication Suite.
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Copyright and Legal Information

© 2012 Adobe Systems Incorporated. All rights reserved.
Adobe RoboHelp 10 Reviewer’s Guide for Windows®

This guide, as well as the software described in it, is furnished under an end user license agreement
accompanying such software and may be used or copied only in accordance with the terms of such license.
Except as permitted by any such license, no part of this guide may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, recording, or otherwise, without the prior
written permission of Adobe Systems Incorporated. Please note that the content in this guide is protected
under copyright law even if it is not distributed with software that includes an end user license agreement.

The content of this guide is furnished for informational use only, is subject to change without notice, and
should not be construed as a commitment by Adobe Systems Incorporated. Adobe Systems Incorporated
assumes no responsibility or liability for any errors or inaccuracies that may appear in the informational
content contained in this guide.

Any references to company names in sample templates are for demonstration purposes only and are not
intended to refer to any actual organization.

Adobe, the Adobe logo, Adobe AIR, the Adobe AIR logo, the Adobe PDF logo, Acrobat, Captivate, Connect,
Dreamweaver, Flash, FlashHelp, Flex, FrameMaker, Homesite, Photoshop, RoboHelp, and “Better By Adobe”
are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or
other countries.

Microsoft, MS, Windows, and Windows Vista are trademarks of Microsoft Corporation. Java is a trademark or
registered trademark of Sun Microsystems, Inc. in the United States and other countries. All other trademarks
are the property of their respective owners.

Software included in this program may contain an implementation of the LZW algorithm licensed under U.S.
Patent 4,558,302.

Adobe Systems Incorporated, 345 Park Avenue, San Jose, California 95110, USA.

Notice to U.S. Government End Users. The Software and Documentation are “Commercial Items,” as that term
is defined at 48 C.ER. §2.101, consisting of “Commercial Computer Software” and “Commercial Computer
Software Documentation,” as such terms are used in 48 C.ER. §12.212 or 48 C.ER. §227.7202, as applicable.
Consistent with 48 C.ER. §12.212 or 48 C.ER. §§227.7202-1 through 227.7202-4, as applicable, the
Commercial Computer Software and Commercial Computer Software Documentation are being licensed to
U.S. Government end users (a) only as Commercial Items and (b) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the copyright
laws of the United States. Adobe Systems Incorporated, 345 Park Avenue, San Jose, CA 95110-2704, USA. For
U.S. Government End Users, Adobe agrees to comply with all applicable equal opportunity laws including, if
appropriate, the provisions of Executive Order 11246, as amended, Section 402 of the Vietnam Era Veterans
Readjustment Assistance Act of 1974 (38 USC 4212), and Section 503 of the Rehabilitation Act of 1973, as
amended, and the regulations at 41 CFR Parts 60-1 through 60-60, 60-250, and 60-741. The affirmative action
clause and regulations contained in the preceding sentence shall be incorporated by reference.
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