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How to set up your platform  
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1) Connection

Enter 

- Username

- Password 

Please check your 
mailbox, you should have 
received them by email

You can use the old link below 

(it’s still working):

https://o2o-hub.com

OR the new link below:

https://LorealNewExpressionTool.com
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https://o2o-hub.com/
https://lorealnewexpressiontool.com/
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2) Changing language

Here you can select and 
change language
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3) Notifications

Click on the       button to 
access to your notifications
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Homepage
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Homepage

Lookout for inspiration 
here. 

This content you can 
put on your screens!

You will find here the 
latest L’Oréal 

news/greetings 
season. 

Check your status in 
Program. At what step 
of Salon Emotion are 

you in?

You will find interesting 
datas here

A few words on 

Salon Emotion and 
L’Oréal The New 
Expression Tool 

concepts
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My Hair Salons
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My Hair Salons
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Click on “My Hair salons” in 
the menu to have access to 

your hair salon(s) details

Everything you will add here 
will appear on your Wow Me 

App, this is where you can 
set-up and update your 

configuration of  application 
whenever and wherever you 

want! 
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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Your salon information
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Click on “Edit my hair salon” 

You can see or modify the 
data that appear on your 

tablet & manage your brands 
that appear also on your 

tablet + screens

On that page, you can find all 
the data of your hair salon

Click on the ? button and let 

you leading by the Tuto video 
to help you 
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4) Editing my hair salon (1) 
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Here you can modify all the 
details regarding your salon(s)
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4) Editing my hair salon (2) 
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Add a salon description

Add your opening hours

By scrolling down, adding 
some pictures to customize 

your first page of 

“My Hair salon”

You can make your wow me  
app more professional 
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4) Editing my hair salon (3) 
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By scrolling down, select the 
brands in your salon and 
manage it as you want by 
adding or remove them

Only 1 rule: 

You have to leave at least 1 
L'Oréal Brand

Do not forget to click on 
“Save” in order to register all 

your changes
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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Team

See all your members’ profiles 
on         “View” button
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Click on        “Edit” button to 
modify a profile already 

existent 

Delete it on         “Delete” 
button

Click on “Add member” button 
if you have a new Team 

Member! 
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7) Edit/modify/add a Team Member Profile 
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Don’t forget to click on “Save” 
in order to register all your 

info

You are able to add & modify 
all the details regarding a 
member of you team (ex: 

name/email/add a picture…)
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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Trends & Looks 
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Add filter to select what you 
are looking for. 

You can search by:

- Gender 

- Style

- Hair length

- Author

- Color

- Hair type

- Color technique

- Visibility

On “Trends & Looks” page, you 
are able to see all pictures of 

L'Oréal looks 
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8) Visibility control
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You can see the pictures of 
many looks / haircuts / hair 

colors 

pre-loaded by L’Oréal

You can make them      
unvisible

or    

visible 

on your tablet

Click on 

“Make store visibility off”: 
the picture is Not visible on 

your tablet 

Click on 

“Make store visibility on”: 

the picture is visible again on 
your tablet
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9) Adding a personal look
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Add new pictures from your 
files by your own like your 

trends, looks…

Add all details about your 
picture

Do not forget to click on 
“Save” in order to register all 

your data
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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Services and prices

24 Powered by

You can show them by your 
own categories

On “Services” page, you can 
manage the list of your 

in-salon services, appearing 
on the tablet 

Display your prices to be 
transparent for your client
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10) Add/modify/remove services & prices
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Add/modify/remove/change 
the order of your services 

“Add a category”

Add/modify/remove/change 
the order of your services 

“New service”

Don’t forget to write your new 
prices!
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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Products
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Add filter to select what 
product you’re looking for

You can search by:

- Brand 

- Product category

- Hair condition

- Barcode

- Products

- Product benefit

- Hair type

On “Products” page, you can 
manage your product catalog 

on the tablet with L'Oréal 
brands and other brands from 

your stock

Use the “Search bar” to be 
quicker
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11) Products modification
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You can make them      
unvisible

or    

visible 

on your tablet

You can modify the price of the 
product

You can delete the product if it 
is not available but will 
probably be again after

You can modify the 
information of the product
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12) Adding products
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You are able to add a new 
L’Oréal product or others of 

your choice

Add a picture of the product

Do not forget to click on 
“Save” in order to register all 

your info
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Informations

My Hair salons

Team Trends & Looks Services Products WOW Me App
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WOW Me App configuration
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You will have to 
create your 
confidential 

password 

(to log out of the 
App, to change 

the salon        
displayed on the 

tablet)

You can configure 
your application 

Wow Me App here

Select you custom 
backgroung

Select you custom 
header

Do not forget to 
click on “Save” in 

order to register all 
your settings

Click on  “Edit my 
hair salon” 

You can see or 
modify the 

information that 
will appear on 

your tablet 
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You can decide to make 
visible or not the 2 L'Oréal 
brands apps on your tablet 

- K Profile 

from Kérastase

- Style My Hair Pro 

from L’Oréal Professional 

13) L’Oréal brands applications – setting visibility
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« I want my exact usual 
hairstyle »

« I want marginal 
improvement of my usual 
hairstyle »

« I want a radically new 
hairstyle »

« I want my dream hair 
style »

Stylist is a REPLICATOR
styles hair as usual

Stylist is an ADVISOR suggests minor 
variations

Stylist is a EXPERT leads 
consumer to a new style 
territory

Stylist is a GUIDE
translates client’s 
dream into reality

Primary focus: 
HAIR 

CARE / STYLING

Secondary: 
Hair Color

Primary focus: 
HAIR 

COLOR / CUT

Secondary: 
Hair Care

Hairdresser:
“I need a 

Business tool
to convert 

my expertise in $”

Ask your client “‘What do you expect of today’s visit?” & “How do you feel about your current look?”

SMALL CHANGE BIG CHANGE

1ST 1ST

2ND 2ND

13) L’Oréal brands applications: which should I use and when? 
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Medias

34 Powered by



C1 – Usage interne 
35 Powered by

Library

Playlists

Medias
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Accessing Library   
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Click on “Medias” → “Library”

to have access to all contents 
(videos and photos) available on 
the platform according to your 

brands 
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14) Library → Brand Content (1) 

View by 

Brands

View by 

format

View by 

type of 
media
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« Brand Content » 

This page contains
L'Oréal's brands videos

They are meant to be 
added in sequences

You can use the “Search” 
bar if you are looking for 

a specific video
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13) Library → Brand Content (2) 
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You can like a video when you 
click on the       

button 

& find it on the first location 
in your playlist 

(inside brand content)

You can read the video by 
clicking on the

button, 

or by placing your cursor on 
the video

You can add any other brands 
videos by clicking on “Add”
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15) Library → Salon Content
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« Salon Content » page 
contains unbranded 

generic content 
created by L’Oréal for 
seasonal events and 

many others, 
especially for Salons

View by 

theme

View by 

format

View by 

type of 
media

You can use the 
“Search” bar if you are 

looking for a precise 
video
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16) Library →My Content 
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“My Content” page 

contains your private library. 

here, you can check, add and 
delete your own pictures and 

videos

To add more content:

Click on + “Add” 

Make sure you have broadcasted rights for any 
content you add to your library.

Released content is your responsibility
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17) Library → Add content BE CAREFUL

The duration of videos is limited 
to 6 seconds MIN to 60 seconds 
MAX. 

The max file size limit is 256Mb.

Allowed formats are: JPG, PNG, 
GIF, MP4, MOV. 

Max dimensions allowed: 
1920x1080 or 1080x1920
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You can add personal content 
from your laptop

Click on “Browse” then choose the 
file your want to add from your 
laptop

OR

Drag and drop your files directly 
on this page 

Click on “Validate” to import the

content
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Library

Playlists

Medias
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Medias→ Playlists   
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Click on “Medias” → “Playlists”

Here you can find all your 
playlists sorted by category, 
linked to the appropriate Salon 
Emotion step devices

- Vertical screen for Motion 
Window

- Horizontal screen for 

In-Salon Screen

All the playlists are working 
exactly like the Motion 

Window’s playlist

You can access to all the 
sequence of each playlist, 

clicking on the one you want 
to read

Window Reception Treatment

Retail Others Wall
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18) Playlists → Preview playlists

SLOT 6

SLOT 10 SLOT 11 SLOT 12
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Playlists are split by “Slots”

Slot content is defined by 
L’Oréal, there are 2 type of 
slots:

- “Pre filled” slots: 
reserved for L’Oréal 
brands only

- “Reserved for salon” 
slots:  where you can add  
pictures/videos as you 
want

SLOT 1 SLOT 2 SLOT 3 SLOT 4 SLOT 5

SLOT 7 SLOT 8 SLOT 9
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19) Playlists →Modify content (1)

SLOT 6
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On slots reserved for 

“L’Oréal brands only”

You can change a brand 
video with an other video of 

the same brand

Example: change the video 
in Slot 6

1) Click on the       button

2) All clips available for the 
same brand will appear 

3) Click on the       button 
on the video you 
selected 
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19) Playlists →Modify content (2)

Reserved for salon 
SLOTS

On slots “Reserved for salon” 

You can add all contents, 
videos or images available in 

the platform

Example: add or change a 
video in Slot 8

1) Click on the       button

2) All clips available will 
appear, choose the 
category you want :

 Brand content

 Salon Content,

 Templates or

 My content

1) Click on the       button on 
the video you selected 

SLOT 8

46 Powered by



C1 – Usage interne 

19) Playlists →Modify content (3)

Be careful, the video must be 
from 6 seconds Min & can not 

exceed 60 seconds Max
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On slots 

“Reserved for salon” 

Clicking on “My Content” 
page, you can add your own 

pictures/videos that were 
previously uploaded to the 

“My Content” folder in 
“Medias” → “Library”

You can also use the search bar 
in to find your content
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19) Playlists →Modify content (4) On slots 

“Reserved for salon” 

On “Templates”, you can 
create a personal videoclip

using pre animated video 
where you can add personal 

information

48 Powered by

There are many types of 
“templates” :

- General Welcome 
message

- Opening days/hours

- Pricelist of Services

- Customizable Welcome 
or other messages 

- Team, with names and 
pictures

Click on the Template you 
want to personalize and 

follow the steps, clicking on 
“Next” 
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20) Playlists → Create Templates (1)
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If you don’t know how 
to do something, click 
on the question mark

Click on “Next”!

You can select between 
many options, 

according to your Salon 
theme



C1 – Usage interne 

20) Playlists → Create Templates (2)
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In order to personalize 
even more your 

message, you can select 
your font style 

Click on “Next”!

You can click on 
“Previous” to go 

back to the Step 1
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20) Playlists → Create Templates (3)
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After you changed your 
background & font style 

you can choose your 
message

Click on “Next”!

You can click on 
“Previous” to go 

back to the Step 2
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20) Playlists → Create Templates (4)
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After those 3 steps, you 
can generate your 
Template videoclip 

Please do not close the 
window during this step 
otherwise you will have 

to start all over again
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20) Playlists → Create Templates (5)
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Your template is now 
created. You can 

confirm and add it in 
your timeline

Click on “Finish”!

You can click on 
“Previous” to go 

back to the Step 3
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20) Playlists → Create Templates (6)
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It is exactly the same process 
regarding landscape Templates 

for 

In-Salon Screens
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21) Playlists → Synchronize & preview
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Do not forget to 
synchronize your 

timeline to push it in 
your Motion Windows 

or In-Salon Screens 
clicking on 

“Synchronize” button

When you have finished 
to update/create your 

sequence, click on 
“Preview”for check your 

full sequence
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Dashboard Statistics
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Dashboard Statistics
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Here is the Top 8 of 
famous medias 

highlighted in the 
playlist

The number of 
templates created 

within the last month

The number of updated 
playlists within the last 

month

The brand with the most 
contents
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Show me
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Show me feature
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The “Show me” button is 
helping, leading, explaining 
you all the features on the 

menu 

Remember to use it if you 
have any questions!
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User Profile
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User Profile (1)

Here you will find your 
user information

Click on 

“User” → “Profile”
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User Profile (2)
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You can edit your profile, but 
you can also modify it 
whenever you want

Click on 

“User” → “Profile” →

“Edit” button



C1 – Usage interne 

Password change
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Enter your new password

Confirm your new password

Click on “Save” at the bottom 
of the page in order to register 

it

You need to modify the 
current password in the 
settings menu, as your 

assigned one is temporary

Your new password must 
contain at least 8 characters 

including one special 
character & one number
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Updating user data
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You must click on the

“Validate” button to confirm 
any modifications

By scrolling down, you can 
also edit all the information of 
your salon & add an avatar if 

you wish
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FAQ  & Support 
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Frequently Asked Questions (FAQ)
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Click on 

→ “FAQ”

Here, you will find Frequently 
Asked Questions & answers

Click on the     

in the to see further details
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Support/ Help 
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Click on 

→ “Support”

Click on “Send” button

Write your message giving as 
much detail as possible

Contact form of your local 
INOVSHOP technical support

Contact form of your local 
INOVSHOP business support
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Devices Settings
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Preview of devices (1)

69 Powered by

To access your devices 
please click on 

“User” → “My devices”
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Preview of devices (2)
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To access details

Go to 

“Actions” → “View”
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Preview of devices (3) - Details
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Here, you will find all 
important information 

about your devices

It is useful when you need 
To Reboot

Synchronize

Edit them



C1 – Usage interne 

Preview of devices (4) – Status data
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Here, you will find all 
important information on 

your Inovbox(es)

- CPU Load

- Memory Usage

- Temperature
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Preview of devices (5) – Settings
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You will be able to edit 
information about your device

Click on 

“Actions” → “Edit”
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Preview of devices (6)
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Here you can edit the name, 
location, time zone about your 

device (Inovbox)

Configuration of your device 
should be confirmed with 

Inovshop helpdesk 
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