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Welcome to the NexGen Pharmacy Group!

Congratulations for joining our team, we’re delighted to partner with you to accomplish our mission statement, 
which is simply this;

To educate the world, physicians and patients alike, on the benefits of topical compounds – equipping them with 
knowledge and understanding they need to make informed decisions regarding their health care.

We are pleased to work with you to help more people in communities across the country gain access to topical 
compound formulations. We fully understand that there are many compounding teams that you could have joined, 
and the fact that you choose to join our team means in essence that you’re saying, “I trust you.” We don’t take that trust 
lightly, and will work each and every day to ensure that we continue to earn your trust.

Finally, a project this size and scale, in an industry as dynamic and fluid as compounding is certain to involve change 
along the way. Our commitment is to ensure that you are a significant part of the process so that we can make 
NexGen Pharmacy Group the strongest pharmacy partner in the country!

In order to accomplish this goal, please know that I am available – any time day or night, if you have any questions, 
concerns, comments or suggestions. You can reach me on my cell phone (972) 835-7495 or via email at DrCorbo@
aol.com.

Warm regards,
 

Dr. Frank A. Corbo, DC, CCRD
Chief Executive Officer
NexGen Pharmacy Group, LLC
3550 Parkwood Blvd., Suite 111
Frisco, Texas 75034
(972) 835-7495 Cell
(888) 999-6609 Toll Free
(972) 767-5590 Fax

Welcome!
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Step 1:
The first step in the compound script process is for the 
physician to completes the recommended script. The 
physician then gives the script to the patient and informs 
them to notify to staff upon check out they have been 
prescribed a compounding script.

Step 2:
Patient notifies staff that they have been prescribed a 
compounding script. Staff comments on the benefits 
of compounding and the excellent results other patient 
are having with compounding. Basic benefits to 
compounding are; a. no harmful effects to the GI tract, 
non-addictive, site specific pain relief, and spefically 
formulated for each the patient. Compound Script 
Patient instructions.

Step 3:
Staff reviews the Compound Script Patient Instructions 
page and ensures completion of the Patient Demographics 
page. It is very important to review the Auto Refill 
Program (see importance of Auto Refill Program Form). 
Have the patient sign and date the Auto Refill Program 
form.

Compound Script

Step 4:
The Copay conversation. It is very important 
to have the copay conversation with each 
patient. The copay conversation simply 
reviews the potential scenarios as it relates to 
the patient’s copay.

Script Process
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There are 3 potential scenarios:
1. No insurance coverage – Patient Approval Required
If the patient does not have prescription benefits, two options 
will be explained;
a. A 30 gram complimentary prescription will be sent to the 
patient at no charge. This is for formulations that are $1 per 
gram or less.
b. A 30 gram prescription will be offered at the cash price of 
$1-10 per gram.
2. Insurance with copay – Patient Approval Required
If the patient has insurance and there is a copay associated 
with the prescription, the patient will be informed of the 
copay amount and an affordable solution for the copay will 
be discussed with the patient. Most copays are less than $20.
3. Insurance without copay – Patient Approval Not Required
If the patient’s insurance covers the prescription without a 
copay, the prescription will be sent to the patient. 

Most formulations are sent via overnight delivery and will 
be received in 24-48 hours after the pharmacy processes the 
prescription.

Step 5:
The staff faxes in Compound Script along 
with Patient Demographics information and 
insurance card to (800) 991-4324.

Compound Rx Patient Instructions Patient Demo & Refill Form
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Office Forms - Patient Instructions, page 1
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Office Forms - Patient Refill Authorization
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Office Forms - Physician/Staff Instructions



Please don’t hesistate to call 
our Patient Hotline. We’re 
here to answer any questions 
you have regarding any part of 
the prescription process. From 
helping you to understand how 
to use your prescription, to your 
insurance benefits (including 
copay and prescription options) 
and more. We can even let you 
know your expedited shipment 
date.

Customer Service
Department

“We’re here for you.”

Patient Instructions For Compound Pharmacy

IMPORTANT:

For questions regarding prescription status, please call the 
Pharmacy Hotline at (888) 984-1084 Mon-Fri 8am-6pm CST.

Your Personal Customer 
Service Team
Chronic pain afflicts more than 116 million people, or 
close to 30% of the U.S. adult population. Worse yet, 
traditional oral pain medications can bring severe —at 
times, catastrophic — side effects such as bleeding ul-
cers, kidney and liver failure, hearing loss, heart attack 
and stroke. Opioid treatments carry their own risks 
of abuse, overdose and death. Luckily, alternatives are 
available.

Personalized topical pain medications deliver strong 
concentrations directly to the affected area. This can 
bring faster relief, with minimal detectable levels in 
the bloodstream and organs, where damage can occur. 
With multiple pain medications delivered through a 
single cream, personalized treatments can address mul-
tiple issues at once, potentially saving you money and 
trips to the pharmacy. 

GREAT NEWS! Your healthcare team has recommended 
topcial formulation for your condition. Now you may be 
wondering what exactly is compounding, and that’s a great 
question. 

THE COMPOUND PRESCRIPTION PROCESS
Although exceptions do happen, most of our prescriptions 
are received by your doctor’s office within 24 hours and 
shipped to you in 48-72 hours. 

When your prescription arrives, you’ll find 3 things;
• First, is your personalized formulation prescribed by 
your physician
• Second, are the instructions on how to use and or 
apply your prescription 
• And finally, you may or may not receive a copayment 
invoice – and that’s only if your insurance covers part, 
but not all of your prescription. 

If you do receive a copay invoice, the good news is that 
while copays vary from plan to plan, the majority of our 
copays are less than $20. 

If however your invoice is greater than $20 - or if you 
are facing financial hardship in paying your copayment, 
please feel free to call our office. We’re delighted to review 
copayment options and plans with you, and can see if you 
qualify for financial hardship assistance.

Our friendly customer service team is available Monday-
Friday from 8am to 6pm central standard time to assist 
you with any questions you may have regarding your 
customized prescription.

Getting your prescription filled is as easy as 
1-2-3. Once your prescription is processed, 
most are shipped the same day via overnight 
express in the continental USA!

1. YOUR PRESCRIPTION
The process for fulfilling your individualized 
compounded prescription is similar to those 
processed at your local pharmacy, for example 
like at CVS. The main difference is that your 
prescription is made especially for you using a 
formulation process called, “compounding.” 
Compound prescriptions are made at 
compound pharmacies. Often times, the 
compound pharmacy your doctor uses may be 
located in a different city or state, and therefore 
your prescription(s) will shipped to you.

2. YOUR COVERAGE
Most prescriptions are processed within 
2-4 hours after they are received from your 
doctor’s office. One of our friendly customer 
service representatives will contact you to 
discuss or confirm the following:
   • Insurance coverage
   • Copay amount (most are $20 or less)
   • Your desired delivery address
   • Your refill options

3. YOUR SATISFACTION
Your complete satisfaction is our goal. If you 
have any questions regarding any part of the 
prescription process, please call our Pharmacy 
Hotline.

When you receive your 
prescription it is important 
that you use your medication 
as directed by your physician. 
Instructions for application 
will be included with your 
prescription.

**Caution: avoid contact 
with your eyes and/or mouth; 
unless noted, prescription is 
not to be ingested.**

(888) 984-1084
PHARMACY HOTLINE

MON-FRI 8AM-6PM CST



Patient Refill Authorization

Ensure Quick Refills of Your Prescription.

Patient’s Name (Please Print)   Signature        Date

Pharmacy Hotline (888) 984-1084

In today’s busy world, “paying phone tag” can delay shipping the refills your healthcare 
team has recommended for your condition for days or even weeks. How would you like 
your refills sent automatically each month right to your front door?  

If you have a copayment and it is less than $40 the refill process can be automated to save 
you time and to ensure your refill(s) arrive in a timely manner.

You are not required to give authorization for this refill process, it is a service provided 
to assist you in receiving timely refill(s) of your prescribed medication(s). If you prefer 
not to utilize this service you will be called to process your refill(s). 

Refill Authorization
• I authorize RxPro Pharmacy or their pharmacy partner(s) to bill me for my compound 
prescription refill(s). The amount authorized will not exceed $40 and will be the actual 
copayment amount that you have approved. 

• If I do not have a copayment, my credit card on file will not be billed.

• By signing below I am authorizing RxPro Pharmacy or their pharmacy partner(s) to 
ship my medication to my address on file.

• I authorize RxPro Pharmacy or their pharmacy partner(s) to send refill(s) as authorized 
by my physician at 25 day intervals. 

• I understand that I am able to cancel my refill(s) at any time by calling the pharmacy. 



OFFICE USE ONLY
1. Compound Script 2. Patient Refill Authorization Form

3. Patient’s Rx Insurance Card
Compound Script Faxing Process
Please fax the following items to process the 
Compound Script:
1. Compound Script
2. Patient Demographics & Refill Auth. Form
3. Copy of Patient’s Prescription Insurance Card
4. Copy of Patient’s Driver’s License (*new)

(800) 991-4324

Rx Card

Physician/Staff Instructions

For questions regarding prescription status, please call your 
Rx Doctor/Nurse Conceirge Hotline at (888) 984-1084

4. Patient’s Driver’s License (*new)

1234567890

08/10/64
01/10/14

SMITH
JONATHAN J.
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Step 1:

Your NexGen-RxPro representative will prvide you with the User Name and 
Password information to sign into your personalized account.
Step 2:

Login to: www.RxProNow.com
Step 3:

Click “HCP” and then click the “Doctor Login” button

Physician’s Online Portal Tracking System
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Step 4:

Type in your User Name (your email 
address) and password to log in to 
your personal portal.
Step 5:

Once you have successfully logged 
in, you have access to the following 
elements:
a. Rx Data
b. Topical Pain Resources
c. Communication Central
and more.
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Posters, Flyers, Brochures & Magazines
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Patient Education Materials


