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Introduction

Holistic Notes is a user-friendly patient management tool designed especially for the holistic nutrition
practitioner. Each office visit is easily documented in a S.O.A.P (subjective, objective, assessment, plan) format,
capturing the area, system, or reflex tested; as well recommended products, and specific instructions for each
patient. The program highlights when each supplement was first prescribed, for accurate and effective patient
management.

A major benefit of Holistic Notes is the patient take home Supplement Schedule. With a couple clicks of the
mouse, the patient's Supplement Schedule is extracted from the office visit notes and printed. You can also create
and print a Supplement Estimate listing the number of tablets needed till their next visit, and the cost of the
number of bottles you have advised.

It is my hope that this program will make it easier for you to help more people live better naturally. Working
together we can make a better world.

Muscle Testing vs. Analysis by Body Systems
Holistic Notes was originally designed for practitioners who evaluate their patients using muscle testing; however
it works equally well for those who prefer to evaluate body systems by history and exam. Thus Holistic Notes
works well for acupuncturists, chiropractors, dentists, herbalists, medical doctors, naturopaths, nurses and
veterinarians who prefer to evaluate by history and exam of body systems. This is especially useful for those
getting started with nutrition as supplements are suggested for each body system. Many body functions are also
included with suggested products.

You can select your primary system analysis during the registration process and your Holistic Notes website will be
preloaded with the relevant body scan areas, reflex points or body systems.

Getting Started
Perhaps the fastest way to learn Holistic Notes is to get the “big picture” by watching the videos on the Help page
and then follow the User Guide step-by-step to get the detail.

User Guide Organization
The main program features are listed in the Table of Contents. When program features are mentioned in the text
they appear as Bold. When referring to an element in an illustration the text appears as Bold.
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Registration and Login

Registration (step 1)

To register go to www.holisticnotes.com then click on Practitioner Link to Holistic Notes EHR.

Registration (step 2)

This brings you to the Login/Register page, click on Register.
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Registration (step 3)

1. Enter required information noted by an asterisk (*), this will be used to preload your office information into
Holistic Notes. It is easy to change your office information later and this is covered in the Office Information
section of this user guide. If you have Promo Code for a special offer be sure to fill it in.

2. Enter the User Name and Password that you will use to login to Holistic Notes.
3. Select your primary method of evaluating patients so we can preload some data for you.
4. Review our Software-as-a-Service Agreement and check the box.
5. Click Submit.

1.

4.

4

3.

2.

5.
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Registration Confirmation

You should now see the Thanks for registering! screen, indicating that you have successfully registered.

Activation

You will receive an e-mail notification once your personal Holistic Notes EHR website has been activated, it can
take a few days for preparation and activation. This is your indication that you are now ready to access Holistic
Notes EHR at www.holisticnotes.com.

Login (step 1)

To login go to www.holisticnotes.com and click on Practitioner Link to Holistic Notes EHR.
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Login (step 2)

This brings you to the Holistic Notes Gateway, click Login.

Login (step 3)

The Holistic Notes Gateway brings you to your office’s custom Holistic Notes EHR website. This gateway is an
important security feature and we recommend that you use a strong password. Your password can easily be
changed by clicking I want to change my password.

Clicking submit transfers you to secure servers with military/bank grade encryption and government grade

backups and security. The padlock icon in your browser’s status bar indicates that all transmissions to and
from this site are encrypted. (This security layer uses 256-bit encryption technology)

Login with the User Name and Password that you created during registration and click Submit.
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Login (step 4)

This is your office login, here you, other practitioners in your office and authorized staff login with their own
passwords; this complies with HIPAA rules and is covered in detail at the Users section of this guide.

1. Select default administrator

2. Fill in the default password: admin and click Log In
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The Home screen

This brings you to the home screen from which you can access all Holistic Notes features, including editing user
names and passwords. To add, edit or delete Users see the Users section of this guide.
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Entering and Editing Patient Info

View Patients List

Click All Patients tab to view your Patients list.

Patients List

1. Click (+) or New Patient to enter a new patient.
2. Click View to view or edit patient data.

Patient Information page

1. Enter Patient Number or let it be automatically assigned. Patient Number can be edited later.
2. First Name, Last Name, DOB and Gender are the minimum data required for a new patient.
3. Click Save to save your data.
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Search Function

Search Function

Use Search to enter an office visit or view user and supplement info.

To open a new office visit

To open a patient file start entering their name, then select from the display.

To view or edit a user’s information

1. Select Users from the dropdown to view or edit user info.

2. Start to enter their name, then select from the display.

To view or edit information for a specific supplement

1. Select Supplements from the dropdown to view or edit supplement info.

2. Start to enter the supplement, then select from the display.
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Office Visit - Overview
The main feature of Holistic Notes is the Office Visit page. Here all necessary patient information is easily added and
the patient’s take home Supplement Schedule is extracted and printed with a few clicks. As a convenient starting
point the Office Visit page is preloaded with the information from the last saved visit.

1. The Date of the office visit is automatically displayed.
2. Subjective information is entered here
3. Data can be used to enter objective data, current medical info (illnesses, allergies, medication), and historical

data (surgeries, pregnancies, significant injuries and illnesses)
4. The Body Scan column is used to select body scan/reflex areas.
5. Pulse can be used if you pulse Body Scan areas.
6. The Notes column is used to enter notes that correspond to each Body Scan area.
7. The Recommendations area displays supplements for each Body Scan area along with special instructions,

and date first recommended.
8. Calculate supplements: allow you to set weeks and/or months till next visit, so Holistic Notes can calculate

the number of tablets needed and the cost of supplements till the next visit.
9. The Practitioner name is atomically displayed and a clinical Assistant can be selected.
10. The Plan area is where patient directions are entered.
The Lock this visit box and Save button allow the visit to be saved and locked.
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Office Visit – Subjective & Data

The Subjective and Data areas work the same. The Subjective area is for entering visit to visit subjective information.
The Data area can be used to record objective info, chronic illness, medications, allergies, medical and family history.

1. Click [+] next to the area you wish to edit.

2. Enter information in the text pop-up box and/or
3. Use point and click text (adding, editing and deleting point and click text is covered in the Point and Click

section of this guide).
4. Click Save & Close to return to the Office Visit page
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Office Visit – Body Scan areas
Body Scan areas represent the body areas, reflex points or body systems used in determining supplement
recommendations. Some practitioners use a system of kinesiology and Body Scan areas relate to the kinesiology test
points. Other practitioners make recommendations by history and exam in that case the Body Scan relates to body
systems: Cardiovascular, GI, Immune, endocrine, etc. We have even added an Other option, that way you can select
an area on the fly and list tested area in Notes next to it. For more info see Notes and Body Scans in this Guide.

Entering Body Scan areas

1. Click Select to activate the Body Scan area selection.

2. Enter the first letter of the Body Scan area and chose from the display.

3. The Body Scan area will now display on the Office Visit page.

4. Use the Pulse dropdown to record a pulse to that Body Scan area if needed.
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Office Visit – Notes
The Notes section is very useful in keeping track of issues relating to specific Body Scan areas. You can note
supplements recommended and the result, past treatments and surgeries to that area, special medical issues,
results of specialized testing, etc. This forms a powerful memory of important issues allowing your practice
volume to increase without sacrificing specifics for each patient.

Entering Notes at the Office Visit

Click [+] to enter Notes relating to a specific Body Scan area.

Notes pop-up

1. Enter any notes about the Body Scan area, by typing or point and click phrases.
2. Click Save & Close to return to the Office Visit page.

Office Visit Notes display

The Office Visit Notes box now displays the information entered.
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Office Visit – Recommendations

Holistic Notes can calculate number of pills need and cost of supplements for a specified period.

1. Use the Calculate supplement dropdowns to set calculation period.
2. then click the [+] to activation the Recommendations popup.

The Recommendations pop-up has several useful displays
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Office Visit – Recommendations (Supplement Selection)
In addition to usual information such as supplement and dose, Holistic Notes:

 Displays a supplement Description that will show on the patient’s take home Supplement Schedule.

 Displays Info about vegetarian products, gluten free products, products that contain common food
sensitivities, and potential herb-drug interactions, for the practitioner.

 Holistic Notes facilitates entry of the Start Date the supplement was first recommended, to make it easier
to assess effectiveness over time and to discontinue or change supplements accordingly.

 Holistic Notes provides a means to enter special instructions (Comments) for each supplement. This can
be accomplished by text entry or dropdown selection from preloaded phrases. More information on
Comments preloads and how to create your own are covered in the Supplement Phrases section of this
user guide.

 New supplements to your patient’s program are identified on the Supplement Schedule with a bullet.
There is a check box in the recommendations screen so you can override this or add the bullet to other
supplements.

Entering Supplements

Supplement displays
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Entering date product was recommended

Click the calendar icon and select Today to enter the date the supplement was first recommended.

Entering dosage

You can enter specific times to take the supplement (in this example 2 with Breakfast, Lunch and Dinner).

Or enter the Daily dose (in this example 6)

Entering Comments

The Comments area is for special directions which can be typed in or selected from a drop down menu. For
information on how to add drop down items see the Supplement Phrases chapter in this user guide.
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Calculating pill count, supplement cost and visit total for all supplements

1. Click the Calc to display the number of pills needed based either on the Daily amount or the total of the
specific times.

2. Use the drop down menu to select the number of bottles, the cost will then be displayed
3. The Visit total gives a running update of the cost.
4. Click Save & Close when done.

Updated Office Visit display & Plan pop-up activation

1. The supplement, dose, supplement specific directions, and date prescribed are displayed for easy reference.
2. The Visit total is displayed.

3. The icons on the left permit re-ordering the reflex area rows if that becomes necessary.
4. Click [+] under Plan to open the Plan pop-up.
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Office Visit – Plan

Entering data in the Office Visit Plan

1. Patient directions are usually entered using point-and-click phrases, but can also be typed in.
(See the Plans chapter in this user guide, to create your own point and click phrases)

2. Click Save & Close when done.
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Office Visit – Completed & Locked

The Completed Office visit

1. The completed office visit is now displayed.
2. To print the patient’s take home Supplement Schedule select Miscellaneous > Supplement Schedule.
3. Click Lock this visit and Save to lock and save the visit. Locked visits cannot be altered or deleted. The locked

visit retains the Electronic Signature of the User who created it and the date when it was first created, even if
it was locked by a later date.

4. After the visit is locked a “new” Office Visit will be displayed based on the data from the saved visit, this
“new” Office Visit will not be activated till new data is entered.
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Miscellaneous Functions
Advanced Printing, Lock All Visits, Consultations, Supplement Schedule printing and the Help page are all under
Miscellaneous.

Lock All Visits
Selecting the Lock All Visits option allows you to lock all visits and consultations at the end of the day instead of
locking them one at a time. The lock visits screen displays the date and time when the visits were last locked and
the name of the user who deployed that option.
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Supplement Schedule & Estimate
The patients take home Supplement Schedule has a clean professional look that builds confidence in your
practice. It identifies your office, the patient and the date it was created. It lists recommended supplements,
when they should be taken; any supplement specific directions as well as general directions (Plan). This is
followed with a description of each supplement including any cautions or contraindications. These descriptions
are fully customizable which is covered in the Supplements section of this user guide. To e-mail the Supplement
Schedule select File > Save as > then save to your desktop as a PDF and e-mail as an attachment.
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Supplement Estimate Features

The supplement estimate prints the number of pills needed, the bottle costs and the total cost. This makes the
purchasing process easy and convenient for patients and clinic staff.

Printing the Supplement Schedule

1. To print press Control + P or click the Print icon
2. Use the back arrow to return to the Office visit page.
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Consultation

The Consultation page is a free entry text box for those times when you want to make notes in the patient file,
such as a quick in the office consult, a phone consult, record your notes on lab tests, etc.

Accessing the Consultation page

To access the Consultation select Miscellaneous > Consultation

Consultation data entry

1. Enter data as needed.
2. Click Save Consultation to save your data.
3. Check Lock this consultation and click Save this consultation to lock and save the consultation.
4. Once locked a new Consultation text box will be displayed, which becomes active when new data is entered.
5. Locked Consultations cannot be altered, corrections are usually made with a new entry explaining the error.
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Advanced Printing (printing & downloading)
Who owns your data? You do. While some EHR programs require you maintain special software to access your
data, Holistic Notes was designed to convert patient data to PDF format that can be downloaded, stored on your
computer and accessed with any generic PDF reader. This way you can enjoy the benefits of Holistic Notes, while
still maintaining independent control over your data.

Office Visit quick print and accessing Advanced Printing functions

1. Click Print Latest Office Visit for a quick print.
2. Select Miscellaneous > Advanced Printing to access advanced print functions and to download your data.

Advanced Print functions

1. Under Printing Action select All Patient Info to print Patient Info, Office Visits and Consultations or select
Visits or Consultation as needed.

2. Under Patient enter a few letters of the patient’s name and select from the display.
3. Select a specific Date Range or leave blank to select all.
4. Click Go to Printing Page.

Printing and downloading your data

1. Your patient’s data has been converted to a PDF document which can be printed or saved to your computer.
2. To download press Shift + Ctrl + S or use the save icon.
3. To print press Ctrl + P or use the print icon.
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Help
Perhaps the fastest way to learn Holistic Notes is to get the “big picture” by watching the videos on the Help page
and then follow the User Guide step-by-step to get the detail.

The downloadable User Guide is fully illustrated and indexed to serves as a ready reference on specific Holistic
Notes program functions.

Accessing the Help page

To access the Consultation select Miscellaneous > Help

Help page
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Administrative Functions

Administrative Functions allow you to customize Holistic Notes for your office. These functions are available to
users with Administrator privileges. For more information about user privileges see the Users section of this
guide.
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Body Scans

Each system of kinesiology uses a specific set of Body Scan areas and many practitioners base their
recommendations on history and exam of body systems. As a convenient starting point you are given the
opportunity to select a method of analysis to be preloaded into your Holistic Notes EHR. Once you have logged
into Holistic Notes you can easily create and edit Body Scan areas.

Accessing Body Scan/Reflex Area data

To access Body Scan/Reflex area data select Administration > Body Scans to access the Body Scan Table.

The Body Scan Table

Click New Body Scan to create a new Body Scan area.

Click Remove do delete an area, deleting an area will not
affect past locked visits.

For this example we will select Modify.
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Body Scan Information Page

Holistic Notes comes preloaded with body scan areas and recommended supplements for those areas. Entering
data in the Recommendations (Custom) box over rides the preloaded recommendations.

To save your changes be sure to click Save before returning to the Body Scans Table.
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Manufactures

Adding and editing Manufactures

To add or edit Manufactures select Administration > Manufactures.

Manufactures Table

The Manufactures Table comes preloaded with
Standard Process and Medi-Herb.

Each manufacture is assigned a Manufacture ID
number by Holistic Notes for indexing.

Click Modify to modify a manufactures name

For this example I will select New Manufacturer.

Manufacturer Information page

The Manufacturer Name is entered in a
text box, be sure to click Save before
returning to the Manufactures Table.
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Office Information
The Office Information page is where you enter your office information that will is displayed throughout the
program as well as on the patients take home Supplement Schedule. The Disclaimer is displayed on the bottom
of the patient’s take home supplement schedule. This page also provides numerous options for customizing the
look of your Holistic Notes user interface, as well as the font size on the Supplement Schedule. To access the
office information page select Administration > Office Information.
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Stressors
Stressors are displayed in the supplement Recommendations pop-up along with the recommended products.

Access Stressor Information

To access Stressor information select Administration > Stressors.

Stressor Table & Stressor Information pages

1. In this example I have selected Modify from the Stressor Table.
2. In the Stressor Information page Stressors and Recommendations are entered in text boxes.

1 2
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Point & Click Phrases
At all text entry points you have the option of using Point & Click phrases, this is very useful because it avoid the
necessity of typing the same phrase over and over. For example there are probably less than 25 directions that
would be given to a patient, such as “Next visit in 1 week” or “Fill out diet diary.” Point and click text can be
created, edited and deleted through the Administration tab.

Data Phrases, Note Phrases, Plan Phrases, Subjective Phrases and Supplement Phrases are all created and edited
the same way. The next couple of pages give some examples.
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Plan Phrases

Access Plan Phrase preload information

Plan Phrases are preloaded statements that can be selected at the Office Visit when entering the patient’s Plan.
To access Plan preloads select Administration > Plan Phrases

Entering new Plan Phrases

Plan Phrase Text Box
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Supplement Phrases

Supplement Phrases

Supplement Phrases are preloaded statements that can be selected for a specific supplement in the supplement
Recommendations pop-up. To access select Administration > Supplement Phrases.

Supplement Phrases Table

Supplement Phrase Text Box
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Supplements
Supplements form the core of a nutrition practice; accordingly Holistic Notes provides useful data about each
supplement including a Description with cautions and contraindications which is displayed for the practitioner in
the Recommendations pop-up and on the patient’s take home Supplement Schedule. Supplement Info just for
the practitioner is also displayed in the Recommendations pop-up including herb-drug interactions and alerts for
products that are vegetarian, gluten free, and those products that contain common food sensitivities such as
peanuts and soy. Holistic Notes comes preloaded with these information displays; however the user can opt to
have their text displayed instead by entering text in the Description (Custom) or Info (Custom) boxes. To access
Supplement Information select Administration > Supplements.

The Supplements Table

New supplements can be added by clicking the New Supplement button, and there are Modify and Remove
options for current supplements. Removing a supplement does not affect the documentation of past visits.
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Supplement Information Page

Clicking Add New Supplement adds the supplement to your database. To keep the database consistent the
Manufacture, Product ID and Quantity cannot changed once added to your database. Other data can be
overwritten using the (Custom) boxes. We update the default price for Standard Process and MediHerb products
when Standard Process makes their updates.
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Users
One of the first things to do is to set up your Users and their passwords. Each user is assigned a User Access level,
this feature complies with HIPAA guidelines.

User Access Level chart
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Administrator * * * * * * * * * * * * *

Practitioner * * * * * * * * * * * *

Clinical Assistant * * * * * * * * * * * *

Clerk * * * * * * * *

Adding and editing Users

To add or edit Users select Administration > Users
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Users Table

The Users Table lists current Users along with their Access level. It provides a means to create, edit, de-activate
and delete users.

User Information page

Users are added by filling in the blanks. Click Save before returning to Users Table
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