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SCHOK

PRODUCT SAFETY

Product: Schok Classic Flip Phone
Model: SC3218

General Precautions
Oerating your phone properly will give you a safe,

satisfactory service. Please avoid exposing your phone
and accessories to rain or liquid spills. If your phone
does get wet, immediately turn the power off and wait
until is completely dry. NEVER charge or plug your device
to the wall charger if the device is wet.
NOTE: Your Schok Classic is not water resistant, and its
one year limited warranty does not cover any forms of
liquid damage, regardless of source of origin.
Do not expose your phone to direct sunlight for extended
periods of time and avoid at all costs to leave the device
on the dashboard of a vehicle. Your Schok mobile phone
it is a complex piece of equipment and can be broken.
Avoid bending, dropping, hitting, or sitting on it. Any
changes or modifications to your phone not expressly
approved in this document could void your warranty.
Using Your Phone While Driving
Operating your phone while driving is prohibited in some
jurisdictions. Laws vary as to specific restrictions.
Remember that safety always comes first.
Following Safety Guidelines
To operate your phone safely and efficiently, always
follow any special regulations in a given area. Turn your
phone off in areas where use is forbidden or when it may
cause interference or danger.
Using Your Phone Near Other Electronic Devices
Most modern electronic equipment is shielded from radio
frequency (RF) signals. However, RF signals from
wireless phones may affect inadequately shielded
electronic equipment. RF signals may affect improperly
installed or inadequately shielded electronic operating
systems or entertainment systems in motor vehicles.
Check with the manufacturer or their representative to
determine if these systems are adequately shielded from
external RF signals. Also check with the manufacturer
regarding any equipment that has been added to your
vehicle. Consult the manufacturer of any personal
medical devices, such as pacemakers and hearing aids,
to determine if they are adequately shielded from
external RF signals.

FCC REGULATIONS
This mobile phone complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This mobile phone has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can emit radiated radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

FCC Note:

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

RF Exposure Information (SAR)

This phone is designed and manufactured not to exceed the emission limits for exposure to radio frequency (RF)
energy set by the Federal Communications Commission of the United States.

During SAR testing, this device was set to transmit at its highest certified power level in all tested frequency bands,
and placed in positions that simulate RF exposure in usage against the head with no separation, and near the body
with the separation of 10 mm. Although the SAR is determined at the highest certified power level, the actual SAR level
of the device while operating can be well below the maximum value. This is because the phone is designed to operate
at multiple power levels so as to use only the power required to reach the network. In general, the closer you are to a
wireless base station antenna, the lower the power output.

The exposure standard for wireless devices employing a unit of measurement is known as the Specific Absorption
Rate, or SAR. The SAR limit set by the FCC is 1.6W/kg. This device is complied with SAR for general population
uncontrolled exposure limits in ANSI/IEEE C95.1-1992 and had been tested in accordance with the measurement
methods and procedures specified in IEEE1528.

The FCC has granted an Equipment Authorization for this model phone with all reported SAR levels evaluated as in
compliance with the FCC RF exposure guidelines. SAR information on this model phone is on file with the FCC and can
be found under the Display Grant section of www.fcc.gov/oet/ea/fccid after searching on FCC ID: 2ALZM-SC3218.

For this device, the highest reported SAR value for usage against the head is 0.528 W/kg, for usage near the body is
1.142 W/kg. Simultaneous RF exposure is 1.261W/kg.

While there may be differences between the SAR levels of various phones and at various positions, they all meet the
government requirements. SAR compliance for body-worn operation is based on a separation distance of 10 mm
between the unit and the human body. Carry this device at least 10 mm away from your body to ensure RF exposure
level compliant or lower to the reported level. To support body-worn operation, choose the belt clips or holsters, which
do not contain metallic components, to maintain a separation of 10 mm between this device and your body.

RF exposure compliance with anybody-worn accessory, which contains metal, was not tested and certified, and use
such body-worn accessory should be avoided.

Proper disposal of rechargeable Lithium ION (Li-ION) batteries:

NEVER handle a damaged or leaking Li-ION battery as you can be burned. For safe disposal options, contact your
nearest consumer electronic retailer.

NOTE: Be sure to dispose of your battery properly. In some areas, the disposal of batteries in household or business
trash may be prohibited.

Any questions of how to dispose a rechargeable Li-ION battery, please call our customer service team at
1-888-48-SCHOK.

Hearing Aid Compatibility (HAC) Regulations for Mobile Phones: In 2003, the FCC adopted rules to make digital wireless telephones compatible with hearing aids and

cochlear implants. Although analog wireless phones do not usually cause interference with hearing aids or cochlear implants, digital wireless phones sometimes do because of
electromagnetic energy emitted by the phone’s antenna, backlight, or other components. Your phone is compliant with FCC HAC regulations (ANSI C63.19- 2011). While some
wireless phones are used near some hearing devices (hearing aids and cochlear implants), users may detect a buzzing, humming, or whining noise. Some hearing devices are more
immune than others to this interference noise and phones also vary in the amount of interference they generate. The wireless telephone industry has developed a rating system for
wireless phones to assist hearing device users in finding phones that may be compatible with their hearing devices. Not all phones have been rated. Phones that are rated have the
rating on their box or a label located on the box. The ratings are not guarantees. Results will vary depending on the user's hearing device and hearing loss. If your hearing device
happens to be vulnerable to interference, you may not be able to use a rated phone successfully. Trying out the phone with your hearing device is the best way to evaluate it for your

personal needs.

This phone has been tested and rated for use with hearing aids for some of the wireless technologies that it uses. However, there may be some newer wireless technologies used in

this phone that have not been tested yet for use with hearing aids. It is important to try the different features of this phone thoroughly and in different locations, using your hearing aid
or cochlear implant, to determine if you hear any interfering noise. Consult your service provider or the manufacturer of this phone for information on hearing aid compatibility. If you
have guestions about return or exchange policies, consult your service provider or phone retailer.
M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely to generate less interference to hearing devices than phones that are not labeled. M4 is the better/higher of
the two ratings.
T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to be more usable with a hearing device's telecoil ("T Switch” or "Tele phone Switch") than unrated phones. T4 is
the better/higher of the two ratings. (Note that not all hearing devices have telecoils in them.) Your phone meets the M4/T4 level rating.
Hearing devices may also be rated. Your hearing device manufacturer or hearing health professional may help you find this rating. For more information about FCC Hearing Aid
Compatibility, please go to http://www.fcc.gov/cgb/dro.
This phone has been tested and rated for use with hearing aids for some of the wireless technologies that it uses. However, there may be some newer wireless technologies used in
this phone that have not been tested yet for use with hearing aids. It is important to try the different features of this phone thoroughly and in different locations, using your hearing
aid or cochlear implant, to determine if you hear any interfering noise. Consult your service provider or the manufacturer of this phone for information on hearing aid compatibility.
If you have questions about return or exchange policies, consult your service provider or phone retailer.




SCHOK

Warranty Policy
Product: Schok Classic Flip Phone
Model: SC3218

STEP ONE

All Schok products are manufactured with

the best quality standards to offer years of

trouble-free operation. In the event that this

unit is not working correctly or it is defective in

workmanship or materials we will repair or

replace it (at our option) free of charge for 12
months from the date of purchase.

For easier and faster warranty service, please call
our toll-free number 1-888-48-SCHOK and a
customer service representative will explain in
detail the steps to follow. If the product is still in
warranty Schok will be happy to repair or replace
your unit free of charge. If the owner wants to
return the defective product to the store, this
needs to be done within the first 15 days of the
date of purchase, presenting the original receipt
and the product in its original box and with all its
accessories.

Before you call our help desk, please read in detail
this warranty policy and fill the small guestion-
naire in the space "TO FILL" then, be prepared to
write down the RMA number that our customer
service representative is going to give you. If the
product has been damaged by an accident or
failure to follow this instruction manual, acts of
God, has been tampered, misused or fixed by any
unauthorized personnel, this warranty policy will
be void.

Any implied warranties, obligations, or liabilities,
including but not limited to the implied warranty of
merchantability and fitness for a particular
purpose, shall be limited in duration to the
12-Month duration of this written, limited warranty
policy. (Some states do not allow limitations on
how long an implied warranty lasts, so the above
limitations may not apply to you.)

In no event Schok shall be liable for any special,
incidental, or consequential damages for breach
of this or any other warranty, express or implied,
whatsoever. (Some states do not allow the exclu-
sion or limitation of special, incidental, or conse-
guential damages, so the above limitation may not
apply to you.) This warranty gives you specific
legal rights, and you may also have other rights,
which vary from state to state.

Before sending your device to our service center,
we strongly recommend that you make a full
backup (Contact information, pictures, ringtones
or any other data. In addition, if your device has a
micro SD-card, please remove it, and store for
later use when your device is returned. Schok is
not responsible for and does not guarantee resto-
ration of any third-party software, personal
information or memory data contained in, stored
on, or integrated with any wireless device, wheth-
er under warranty or not, returned to Schok for
repair or service.

For more information please visit our webpage
www.schokgear.com ©2019 Schok LLC. All rightg
reserved.

ATTENTION /\

Are you having problems with your product? Please call us! Our knowledge
is far greater than the store and our repair time is shorter. LET US MAKE IT
RIGHT! USA CUSTOMER SERVICE LINE 1-888-48-SCHOK

TAMBIEN HABLAMOS ESPANOL

STEP TWO

To obtain a RMA
(Return Merchandise Authorization)

1.- Please call toll-free our customer service line
at 1-888-48-SCHOK and give them all the informa-
tion requested in the questionnaire “TO FILL" or
send us an email with the complete information to
support@schokgear.com

2.- Write the RMA number at the end of the “TO
FILL" Questionnaire.

3.- Mail the product via United States Postal
service to the following address:

Attn: Schok Service center
5850 Town & Country Blvd
Suite 203

Frisco, TX

75034

USA

1-888-487-2465

In order for the product to arrive in perfect shape
we strongly suggest to follow the next steps:

Use always the original Schok retail pack. In its
defect, use the free small or medium box from the
USPS named: "Priority Mail Small/Medium Flat
rate box", add ALL the accessories so we can
properly test them.

Please use “Bubble Wrap” to protect the Schok
retail pack, If you don't have the original retail
pack please protect the device and the accessories
using “Bubble Wrap”

The device must be tight inside the box to protect
it from shaking and moving during shipping.

Close the box and ship it. Please DO NOT ask for
“Signature required for delivery”

As soon as your device arrives to our service
center we will send you an email confirming the
receipt of the unit and an estimated time for
repair. As soon as the unit is ready we will ship it
back to you. Schok will pay for the shipping and
insurance back to you.

If Schok decides to improve, modify or update this

policy, the customer service representative will
inform you the new procedure as soon as you dial
and request an RMA number.

STEP THREE

TO FILL

Before you call our customer service desk

please fill this information.

Name:

0°L UOISIaA uLio}

Last Name:

Phone #:

Email:

Model #:

UPC code #

Place of purchase:

Date of purchase:

Serial number:

Address:

Street:

Street line 2:

City.____ State:

Zip. — Country:

Describe problem:






