AUTOMOTIVE SERVICE EQUIPMENT
ASE D

ORDER FORM (PAGE 1 OF 2) oty ettt
ITEM PRICE EACH QUANTITY TOTAL PRICE
1)
2)
3)
4)
5)
SUB TOTAL:
SHIPPING & HANDLING (if applicable, see page 2):
SALES TAX (if applicable, see page 2):
TOTAL:
BILLING INFO:
Name:
Address:
City: State: Zip:
Phone (Day): Phone (Evening):

Email Address (optional):

PAYMENT METHOD:
Enclose your check, money order, or include your credit card information below.

Checks can be made payabile to:
Automotive Service Equipment
379 Cardinal Circle

Torrington, CT 06790

Credit Card:
Type of Card (please check one): AMEX VISA MC DISC

Card Number:

Expiration Date: __ __/

Signature of authorized card holder:
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SHIP TO ADDRESS: (if different than bill to address)

Name:

Address:

City: State: Zip:

Phone (Day): Phone (Evening):

Email Address (optional):

TERMS & CONDITIONS

Please allow one to four weeks for delivery. Some items may be shipped separately. ltems are shipped regular ground rate,
unless otherwise requested. We cannot guarantee your order will arrive by a certain date. Customer is responsible for
unloading product from delivery truck. Most items can be removed with a shop crane, fork lift or tow-truck / wrecker hook.
Some car lifts may require forklift. Installation is not included in price. Please see our TERMS page on our website
(www.asedeals.com/Terms) for any other details or concerns. If your concern is not addressed on our TERMS page, please
contact us.

Returns / Refunds: Our guarantee is very generous. If within 30 days of purchase you decide you don't like the product, you
can return it to us and we'll pay you your full purchase price back, minus shipping & handling. Customer is responsible for
both forward and return shipping costs as well. Special order or modified orders are non-refundable. Customers wishing to
return products will be charged shipping cost to their location even where free shipping is offered. In some cases, (mostly
larger items), a restocking fee up to 20% may be charged depending on various factors such as the condition of returned
equipment. All returns must first be given an authorization number. No returns will be accepted without an authorization
number. Credits will be issued only after we have received product back from customer and inspected it.

We incur many costs when processing and shipping orders. Customers will be charged for shipping costs for any orders that
are canceled after item has already shipped, but not yet received by customer. They may also be responsible for a restocking
fee.

All returns must:

1) Be in original packaging

2) Have original manufacturer's paperwork including owner's manual.

3) Product must not be damaged in any way. All damaged products must be returned to manufacturer.

4) There must be no missing parts from product. If parts are missing, customer must contact manufacturer.

Shipping & Handling: Automotive Service Equipment has now established a free shipping format. There will be no
shipping or handling charges added to any orders with the following exceptions:

Certain shipments that ship via freight truck to military bases, schools / universities, prisons, golf courses, government
institutions, resort properties require a $75 surcharge. Customers will be charged a $40 fee for any heavy deliveries that must
ship via freight truck (usually single, heavy items over 100 to 125 Ibs.) that are delivered to a residential (non-business)
address. These are orders that must ship by freight truck rather than UPS or FEDEX. Online orders: this $40 residential
delivery fee will be assessed after your order has been completed. Please indicate in our "Special Instructions" section
whether or not your ship to address is a business or residential address. There will be no additional charges for UPS orders
shipping to a residence, or to a business address. We currently deliver to the continental US, lower 48 contiguous states only.
Please indicate if liftgate truck is required. An additional fee will apply to all orders that require lift gate. Some items are too
large to be delivered by liftgate. Call for details. Note: We currently ship to the 48 contiguous states only. Redelivery attempts
- If customer was not present or able to receive truck freight shipment at carrier's first attempt, a second attempt will require a
$75 redelivery fee.

TAXES: CT customers pay sales tax on ALL orders CONTACT INFO:

BelAire: State sales tax will apply to all orders Phone: -229-621 R 860-626-9633
Waterloo Products: Sales tax applies to CA, FL, MD customers Fao' 21 98_0801 3_09225 8 OR 86

BendPak/Ranger: CA customers pay state sales tax X'_ i
Zinko: CA customers pay state sales tax Email: contact@asedeals.com

Schumacher: Texas customer will pay state sales tax Website: www.asedeals.com
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