
ZEBRA TECHNOLOGIES

Chat with zBot – Getting Started

Getting Started: Click on Chat with zBot to display the Chat with zBot menu

Zbot, Zebra’s online virtual assistant, now provides another easy way to obtain repair status information – and OneCare and warranty
entitlement information. Easily see repair status, shipment tracking and carrier information, warranty and contract start and end dates, and 
contract coverage details.

The Chat with zBot menu displays an 
option to check Repair Order Status or 

perform an Entitlement Check

Begin by using your mouse to select a 
menu option
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Chat with zBot – Repair Order Status

Use Repair Order Status to locate tracking and courier information and repair order status and (if relevant) line sub-status

Repair Order Status Search Options: Select one of the following options to locate status information:

• Repair Order Number: Type a repair order number (RMA #)

• Serial Number: Type a serial number to locate repair status information for a specific device

• Customer Reference Number: Type the customer reference number associated with the repair order 

• Case Number: Type the Salesforce case number

Click on Repair Order Status

Click on a Search Option

Type a search value and click ENTER on your keyboard
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Chat with zBot – Repair Order Status

Repair order status information displays immediately if valid search criteria is provided
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An email is sent to the user 
who is logged into the Portal 

and provides the Carrier 
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Repair status information 
displays for the device(s) 

To locate tracking information, 
click on Click Here for More 

Information

Click Yes to initiate a new search or 
No to end your Chat with zBot

Users can also type menu at anytime 
to return t the main menu
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Chat with zBot – Entitlement Check

Use the Entitlement Check to locate Zebra OneCare™ and warranty coverage details

Only one serial 
number may be 

queried at a time

Click on Entitlement Check
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Type the serial number(s) value and click ENTER on 
your keyboard
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Click Yes to initiate a new search 
or No to end your Chat with zBot

Warranty start and end date 
information is provided

If the device is covered by Zebra 
OneCare™, the contract number and 

coverage details will be provided


