
Customer Details

Mr     Mrs     Ms     Other (please specify)     Surname   

Given names   

Address   

    State      Postcode    

Phone (home)      Phone (work)      Phone (mobile) 

Email address  

Electrolux Representative Details (if applicable)

Name     Store Identification Number   

Store address   

Signed for and on behalf of Electrolux      Date    

Appliance Details

Product purchased    Total amount spent ($)   

Model no.       Serial no.*       Date purchased   

Warranty Details

  YES, please extend my warranty by 3 years in line with ACL. (refer to table for prices)    $    

  Enclosed is my cheque made payable to Electrolux Home Products Pty Ltd   

OR please debit my credit card       Visa         MasterCard    

Credit card no.       Expiry date       Security code  

Signature       Date  

Upon receipt of payment of the Extended Warranty Fee, an Extended Warranty Certificate will be issued. Please keep the Certificate with your product purchase receipt. 
* If you are having difficulty finding your serial number, contact Electrolux to determine its location. Customer care 1300 363 640. 

EXTENDED WARRANTY OFFER (Australia only)
Complete and tear off this extended warranty form then mail to: 
Electrolux Extended Warranty, Locked Bag 5027, Reply Paid 84390, Alexandria NSW 2015

Extend your manufacturer’s  
warranty by an additional 3 
years for peace of mind

This Extended Warranty provides you with benefits which are in addition to those available to you in the Australian Consumer 
Legislation. In purchasing this manufacturer’s warranty extension you can be certain your appliance will either be repaired 
or replaced by an Electrolux certified technician using genuine replacement parts or replaced by the manufacturer without 
having to make an assessment as to your rights under the law for peace of mind.

As all parts and labour are included, you can be sure you will have no additional repair bills to pay during the Extended 
Warranty period — meaning you can get on with making the most of your appliance.

To take advantage of this Extended Warranty offer, simply complete the form below and mail it to: 
Electrolux Extended Warranty, Locked Bag 5027, Reply Paid 84390, Alexandria NSW 2015



EXTENDED WARRANTY PRODUCTS PRICE

Wall & Underbench Ovens
Up to and including 60cm single oven $158
Pyrolytic, steam and 90cm oven $210
Double/duo oven and oven with grill $252

Compact Ovens Compact steam oven $168
Compact combination microwave oven $168

Freestanding & Elevated Cookers Single fuel $189
Dual fuel $210

Cooktops
Standard gas and electric $179
Ceramic $189
Induction $210

Rangehoods Slide out and fixed $100
Canopy and chimney $168

Microwave Ovens Built-ins $105
Built-in Coffee Machines $84
Dishwashers $184

Washing Machines
Combination front load washer/dryer $263
Front load - all models excluding combined washer/dryer $200
Top load $137

Dryers Vented $137
Condenser $179

Refrigerators & Freezers

Small - up to and including 299L $110
Large - greater than 300L $131
Side by Side - excluding ice and water models $168
4 door $179
Side by Side Deluxe - includes ice and water models $189
French door $173

Extend your manufacturer’s warranty by 
an additional 3 years for peace of mind.

** Fees are subject to change without notice.
This contract is subject to a cooling off period of 10 days. Important notice to the purchaser - you have a right to cancel this agreement 
within 10 clear business days. Important details about your rights are set out in this agreement.
TERMS AND CONDITIONS - The Extended Warranty for your Appliance is an additional 3 years over and above Electrolux’s Standard Warranty  
(Electrolux’s Warranty). If you do not have a copy of the warranty terms and conditions for your Appliance, please call Customer Care on 1300 363 640. 
The Extended Warranty terms are: 1. In this Extended Warranty: a) ‘ACL’ means Australian Consumer Law pursuant to schedule 2 of the Competition 
and Consumer Act 2010. b) ‘Appliance’ means the Electrolux appliance covered by an Extended Warranty. c) ‘Electrolux’ means Electrolux Home 
Products Pty Ltd of 163 O’Riordan Street, Mascot NSW 2020, ABN 51 004 762 341. d) ‘Extended Warranty’ means the rights referred to in this 
document and includes an extension of the rights and privileges offered as part of the Appliance’s Warranty.  e) ‘Extended Warranty Period’ means the 
period which is 3 years over and above Electrolux’s Warranty for an Appliance. f) ‘Purchaser’ refers to you, the person who purchases the additional 
coverage offered as part of the Extended Warranty and whose name is stated on the Extended Warranty Certificate. g) ‘Warranty’ means the warranty 
included with the Appliance to which this Extended Warranty applies. 2. Electrolux Appliances come with a guarantee that cannot be excluded under 
the ACL. A Purchaser is entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. A Purchaser is also entitled to have the Appliance repaired or replaced if the Appliance fails to be of acceptable quality and the failure does not 
amount to a major failure. The benefits to a Purchaser given by Electrolux’s Warranty are in addition to the Purchaser’s other rights and remedies under 
a law in relation to the Appliances or services to which Electrolux’s Warranty relates. 3. The purchase of an Extended Warranty confers on a Purchaser’s 
rights which are in addition to those rights conferred on a Purchaser under the Electrolux Warranty. 4. The benefits offered to a Purchaser as part of an 
Extended Warranty are in addition to the rights conferred on a Purchaser under the ACL. An Extended Warranty does not restrict a Purchaser’s rights or 
remedies under the ACL. In purchasing an Extended Warranty, the Purchaser is buying benefits in addition to the rights available under the ACL. 5. An 
Extended Warranty provides the Purchaser with a clear and prescriptive process to follow which provides certainty, peace-of-mind and convenience. In 
purchasing an Extended Warranty, the Purchaser will be assured the covered Appliance will be fixed or replaced without having to make an assessment 
as to the Purchaser’s rights under the ACL. These attributes of the Extended Warranty are the additional benefits of purchasing an Extended Warranty 
from Electrolux. 6. An Extended Warranty applies to new Appliances purchased in Australia only. It does not cover re-worked, reconditioned or second 
quality Appliances. 7. An Extended Warranty covers Appliances used in domestic applications only. 8. An Extended Warranty applies to the original 
Purchaser named on the purchase invoice only and cannot be transferred.  9. Electrolux is entitled to terminate an Extended Warranty if, in the opinion 
of Electrolux, the Appliance is used for purposes other than for which the Appliance was originally intended, including domestic use. 10. An Extended 
Warranty offer is only available in Australia. 11. An Extended Warranty certificate with an authority number will be issued once the Extended Warranty 
fee has been paid to Electrolux. The Extended Warranty certificate must be produced together with the Appliance purchase receipt, to claim under 
the Extended Warranty plan.12. Subject to these terms and conditions, the term of the Extended Warranty for your Appliance commences on the day 
after Electrolux’s Warranty for your Appliance expires and continues for a period of 3 years. The total period of coverage conferred to the Purchaser 
is the combination of both Electrolux Warranty period and the Extended Warranty Period. These periods are: a) A minimum of 4 years total coverage, 
if Electrolux’s Warranty for a Purchaser’s Appliance is 12 months; or b) A minimum of 5 years total coverage, if Electrolux’s Warranty for a Purchaser’s 
Appliance is 24 months. 13. In the event the Appliance covered by an Extended Warranty cannot be repaired and is replaced, the balance of this 
Extended Warranty will be transferred to the replacement Appliance. As an example, if an Extended Warranty is valid for a remaining 1 year period 
and the covered appliance is replaced, you receive a new Electrolux Warranty plus the remaining 1 year of the Extended Warranty. 14. Any personal 
information included as part of this Extended Warranty will be handled and stored by Electrolux in accordance with the Privacy Act 1988 (Cth) and the 
National Privacy Principals. The Purchaser accepts their personal information will be used by Electrolux and its agents and/or representatives before 
and after 12 March 2014 in order to provide services in line with these terms and conditions. Electrolux may also pass on personal information to third 
parties at the expiration of this Extended Warranty in order to offer an extension of these terms and conditions. Personal information may also be used 
as part of research to improve products and services, auditing to rectify errors and/or addressing any complaints. You are entitled to have access to the 
personal information about you and held by Electrolux. 15. By purchasing an Extended Warranty plan a Purchaser accepts these terms and conditions.
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