
PROTECTION 
PLANS THAT
GET IT DONE.

Major Appliances



What's included in your plan
Covered by
The Home Depot 
Protection Plan

Covered by
manufacturer’s
warranty

Product breakdowns and defects, plus mechanical and electrical 
failures during normal use, are covered by your The Home Depot 
Protection Plan after the manufacturer’s warranty expires. 

3-Day Service Guarantee: We guarantee a service appointment 
will be available within 3 days of your approved claim.*

No Lemon Policy: If a covered appliance has two service 
repairs for the same issue, and a third is needed during the 
protection plan term, you will be eligible for a replacement or 
we’ll reimburse you (original purchase price plus tax) in the form 
of a The Home Depot eGift Card.*

No Service Claim Reward: 30% reimbursement of plan price 
with a check or The Home Depot eGift Card if you don’t file a 
service claim during your plan term.

ADDITIONAL COVERAGE AFTER THE 
MANUFACTURER’S WARRANTY ENDS

What's included in your plan
Covered by
The Home Depot 
Protection Plan

Covered by
manufacturer’s
warranty

24-hour support online at hdprotectionplan.com or
by calling 833-763-0688.

Premium tech support for smart appliances.

50% reimbursement for select preventative maintenance parts 
(water/air filters, coil brushes, lint brushes, vents, hoses, etc.).*

50% reimbursement for select cosmetic parts replacements 
(knobs, shelves, drawers, grates, trim kits, etc.).*

Covers up to $300 per claim of spoiled food caused by 
mechanical failure of a protected appliance.*

Power surge protection.

No cost to transfer protection plan to new appliance owner.

Product breakdowns and defects, plus mechanical and 
electrical failures during normal use, are covered by the 
manufacturer during the manufacturer’s warranty term. 

WHAT’S INCLUDED IN YOUR PLAN STARTING
THE DAY YOUR APPLIANCE IS DELIVERED

HOW DOES MY PLAN WORK WITH
THE MANUFACTURER’S WARRANTY?

Covered by
manufacturer’s
warranty †

Covered by
The Home Depot Protection Plan by Allstate

3-Year Plans

5-Year Plans

Product 
Breakdowns 
& Defects

Purchase Date

	 *	See enclosed Terms & Conditions or hdprotectionplan.com for full details. Total reimbursements 
for preventative maintenance parts and cosmetic parts replacements not to exceed $500 per plan 
for major appliances, mowers and tractors. 

	 †	Length of warranty may depend on manufacturer’s make/model. The Home Depot Protection Plan 
will assume coverage of product breakdowns and defects once the manufacturer’s coverage ends 
for the balance of the 3 or 5-year term. Year 1 Year 2 Year 3 Year 4 Year 5



See enclosed Terms & Conditions for full details.

  �We guarantee a service appointment will be 
available within 3 days of your approved claim.

  �Or you’ll receive a $50 check or The Home Depot 
eGift Card and we’ll still repair or replace your 
appliance fast. 

3-DAY SERVICE 
GUARANTEE
FOR APPLIANCES

BECAUSE YOU NEED 
IT FIXED ASAP



  �Most repairs are finished in one service visit—so you 
don’t have to wait for us twice.

  �All of our technicians are Allstate-certified and 
background-checked.

  �We adhere to local regulations and take precautions to 
ensure we’re providing a safe in-home visit.

OUR MISSION IS TO
COMPLETE REPAIRS IN
ONE SERVICE VISIT

BECAUSE TAKING TWO 
DAYS OFF WORK ISN’T 
AN OPTION



  �Our award-winning service team can often resolve 
issues over the phone or chat without needing an 
in-home service visit. 

  �Smart appliances also come with premium tech 
support to help with new product setup, connecting 
to Wi-Fi or other devices, and troubleshooting. Visit 
hdprotectionplan.com or call 833-763-0688.

WE SOLVE MANY ISSUES 
WITHOUT NEEDING A 
SERVICE VISIT

BECAUSE WE KNOW 
APPLIANCES



Control 
Panel

Component 
Failure

Food  
Spoilage

Ice 
Maker

Thermostat

LCD Screen

LeaksWon’t Heat

Power 
Surge

  �Covers mechanical and electrical failures plus 
product breakdowns during normal use.* 

  �Covers 100% parts & labor, no deductibles or 
hidden fees.*

  ��Covers up to $300 per claim for spoiled food 
caused by mechanical failure of protected 
refrigerators and freezers.

FROM ICE MAKERS
TO THERMOSTATS
TO POWER SURGES

	 *	Accidental and intentional damage are not covered. See enclosed Terms & 
Conditions for full details.

BECAUSE WE’VE GOT
YOU COVERED



  �No Lemon Policy: If a covered appliance has 
two service repairs for the same issue, and a 
third is needed during the protection plan term, 
you will be eligible for a replacement or we’ll 
reimburse you (original purchase price plus tax) 
in the form of a The Home Depot eGift Card.* 

  �If a replacement is offered, the replacement will 
be brand new (never refurbished) and come 
with equivalent features.* 

IF WE CAN’T FIX IT,
WE’LL MAKE IT RIGHT

	 *	See enclosed Terms & Conditions for full details.

BECAUSE THAT’S HOW 
IT SHOULD BE



Visit hdprotectionplan.com anytime,
24/7 to start your claim. Or call us at
833-763-0688.

QUICK & EASY CLAIMS

If your appliance needs repair, we’ll 
schedule a convenient, in-home 
service visit.

If we can’t repair your appliance, 
we’ll provide you with a replacement 
or reimburse you for the original 
purchase price plus tax. 

APPLIANCE PRICE 5-YEAR PLAN 3-YEAR PLAN

$0.00 - $299.99 $75 $50

$300.00 - $449.99 $95 $65

$450.00 - $549.99 $115 $75

$550.00 - $699.99 $135 $90

$700.00 - $999.99 $160 $105

$1,000.00 - $1,499.99 $195 $130

$1,500.00 - $1,999.99 $235 $155

$2,000.00 - $2,999.99 $295 $195

$3,000.00 - $6,999.99 $425 $225

$7,000.00 - $19,999.99 $595 $325

PLAN PRICING
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HERE TO  
HELP, 24/7
Visit hdprotectionplan.com to:

Or call us at 833-763-0688.

  �File a claim in minutes

  �Contact premium tech support

  �Get answers to questions

See enclosed Terms & Conditions for 
full details or visit hdprotectionplan.com.

Allstate is a registered trademark of Allstate 
Insurance Company. Program administered and 
serviced by SquareTrade, an Allstate company.
All other trademarks and service marks are the 
property of their respective owners.


