
 International Travel Tips
With an AT&T Passport package, you can travel abroad  
and continue to call, text, email, and post.

1  AT&T PassportSM packages: Requires a one-time charge of $30 to $120. Packages are valid for 30 days beginning on the chosen effective date, may cross 2 bill cycles, and expire automatically. Packages 
will not be prorated if cancelled on or after the chosen effective date. Packages cancelled prior to chosen effective date will not incur the one-time charge. After expiration, you may purchase a new package 
or pay-per-use rates will apply. AT&T GlobalSM packages: Requires a monthly recurring charge of $30 to $120. 3-month minimum required. General Package Terms: Compatible device with domestic 
postpaid wireless service required. Countries: Includes talk, text and data coverage in over 150 countries. The Data-only packages will include data in over 150 countries. All packages include Wi-Fi access 
at participating hotspots in over 35 countries. Countries listed at att.com/globalcountries. Wi-Fi: To use Wi-Fi you must have a compatible device and must first download AT&T Passport app and register to 
access participating hotspots. Data rates may apply for download and usage. Data: Actual data speeds vary by device and location. Included data usage is calculated in full-kilobyte increments and rounded 
up to the next full-kilobyte increment. Additional data: Overage $.25/MB on 120MB plan, $.20/MB on 300MB plan, $.15/MB on 800MB plan. Overage data usage is calculated in full-kilobyte increments and 
rounded up to the next full-megabyte when your bill cycle ends. AT&T Passport data allowance must be used in the 30 day period provided or will be forfeited. AT&T Global package data allowance must 
be used in billing period provided or will be forfeited. Unlimited texting: Applies only to direct communication between two people and includes messages sent using AT&T’s SMS and MMS and not to other 
messaging services or applications. Messages received are charged at domestic messaging rates. Talk: Discounted rates are based on package and range from $0.35 to $1.00/min for calls made or received. 
Pay-Per-Use Rates: Apply when package expires, when traveling in countries excluded, or when you have not purchased a package. Rates are listed at att.com/passport. General: Coverage not available in 
all areas. Countries and rates are subject to change. Services while roaming are not guaranteed. Certain eligibility restrictions apply which may be based on service tenure, payment history and/or credit as 
well as other factors. For additional restrictions, rates and details, see att.com/passport and att.com/wirelesslegal.

2  Wi-Fi access is available at participating hotspots within select countries (see att.com/intlwifi for a list of countries and more details). Requires download and activation of AT&T Passport app. Available for 
iPhone® and iPad® with iOS® 5 or higher, AndroidTM smartphones with OS 2.2 or higher, and Android tablets with OS 3.2.
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What to do before you leave:
• Pick the right AT&T PassportSM or AT&T GlobalSM package by 

checking your average monthly data usage on past AT&T billing 
statements. Estimate your international data usage based on the 
number of days you’ll be traveling. 
  
 For example: If you normally use 900 MB over 30 days and you’ll be 

away for 10 days, then choose a 300 MB package. (See chart below.)

 

• Disable apps running in the background if you don’t need them 
while abroad.

• Download the AT&T Passport app to access participating Wi-Fi 
hotspots in select countries abroad. Available for iOS® and Android™ 
devices. Visit att.com/intlwifi for details.

What to do upon arrival:
If you buy a package and track your data usage while you’re away, 
it’s easy to keep your bill predictable.

• Track your data usage with your device’s usage tracker, 
if available.

• Check your email manually by disabling your device’s 
auto-check function. Use Wi-Fi when available as an alternative 
to the cellular network.

• Streaming radio or video is not recommended as it can use a 
lot of data.

• Use the “Data Roaming” toggle on your device to turn cellular 
data roaming “off” but continue to allow talk and text.

To sign up or for more information:
• Go to att.com/passport for details about AT&T Passport 

packages.

• Add a package online at att.com/intl by accessing your 
account and selecting “Manage My Plan and Services.”

• Call Customer Care at 1.800.331.0500, or if outside the U.S. at 
+1.916.843.4685 (a free call from your AT&T wireless phone).

Price Messages Sent 
(text, picture, video)

International  
Wi-Fi 2

Cellular Data  
Allowance

Cellular Data  
Overage

Talk 

$30 Unlimited Unlimited 120 MB $0.25/MB $1.00/min.

$60 Unlimited Unlimited 300 MB $0.20/MB $0.50/min.

$120 Unlimited Unlimited 800 MB $0.15/MB $0.35/min.

AT&T Passport Packages for Cell Phones 1

Rates apply in over 150 countries, listed at att.com/globalcountries. Unlimited texting applies to messages sent. Domestic rates apply for 
messages received.

AT&T Passport Data1 options are also available for tablets and laptops with data allowances listed above.

For international travelers embarking on recurring trips, AT&T offers AT&T Global packages1 for a monthly charge with the same rates and features 
as our AT&T Passport packages. 

For details on AT&T Passport offers, visit att.com/passport.

AT&T PassportSM packages: Compatible device with domestic postpaid wireless service (voice, text & data) required. Includes talk, text & data coverage in over 150 countries. Actual data speeds vary 
by device/location. Includes Wi-Fi access at participating hotspots in over 35 countries. Must download AT&T Passport app and register to access hotspots. Countries listed at att.com/globalcountries. 
Requires one-time charge and package is valid for 30 days. Pay-per-use rates apply without package, when package expires, or when in excluded countries. Restrictions apply. See package details.
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