o,
of,

AL 9] = B

2Rk FAAEY AREY} AR o)
SR E S NEREELL B

The Impacts of Job Characteristics and Work
Environment on Turnover Intention and the
Mediation Effects of Job Satisfaction among the
Landscape Architecture Workers

20129 64



2B} TAREY AREA} AREH o
ARBEL A2 o4 5d HAE

The Impacts of Job Characteristics and Work
Environment on Turnover Intention and the
Mediation Effects of Job Satisfaction among
the Landscape Architecture Workers

ALnsd F o
°f =g GG =T o2 AT

20123 6¢



o
N

o

AEFe] AR FY RS

_CH

=

_(H

20129 64

)
o

o

o

"
<R



= %

A 1A A B 1
A 1A AT QA L EA i 1

J =) [ < T 1

T ot - )

A2 A AT g L OHFH e 5

L @3 TE0] L cveeeeneetie et 5

0. AdTEO] HFHL ettt 6

IR T T - e P 7

A 2 O)EF FF ceee 8
A1 A ZAY MG @ ZAZAAEY AR e ]

A 2 A AGPATY O] ZA TE ceiiiiiii 10

R o= 10

O~ W
)

................................................ 2
S ) R R RN 29

A 3FA AFEEY D JFA AA e 35
Al 1T A ATFET e e 35

A2 A T AR o e e 37



- 37

L
1o°

38
e 40
- 41

42

xr
atg

A4 AT

45
45

50

ZALY] e

)+

NI~
Nd

S

-
Gl

)

A1

53

Ko

A 3

53

ruze]

Nr

zel

~

—_—

<A
=K
o

!

ﬁo
o
al

~I
w

zel

~

A

—

I

il

56

oy
W
K
NJo
e

Q)
ol

77}

B
e

A 4

o6
- 58

iz

oy
)

X0

- 60

4. Ao w7 &It o

67

69
69

72

74
5
9

=
;Onﬁ

,ii,



x—]]SXcl—é R R R R 82

A 1A AT QOF H 9O ¢ ittt ]2

A 2 A AT AAFH L FE L et 84

A3 A AT A L T ATHIEE e, 84

LA < R R R 86
2>

- i -



- 10
- 16
- 23
- 28
- 32
- 46
- 47

oed Eujel AT -
xggq

o}
o

X
o

o-
o]

KO

X

N

48
- 49
)
- 02
- 54
- o4

;gg
Aol

a

1

|

o
Rt

]

-

[e)

bl
2]

5. AT ol

AL

0

wir

o)
ol
e

ee

o
!
<
i
zel
<
TK

o

)

=2

ﬂ”
el
xr
i o

0

<]
K
o3

=

ﬂo
o
-

—

I

e

25
- o7

T
<
i

0

=
K

qr
No

A

il

o8

iz

25!

o9
- 59
- 63
66
* 68

1l

hus A

olwgte ¥

3} o7

=
=

18, A%

A
st

‘_lr”
o}
bl
N
Ao
ol

B

o)
N

N
sl

I

=
pzel

A
il
Ak

~I

B

68

ﬁ
;QL
"
N
Alm
o

B
o

N

i
al

NI
iy

o
ol

I

e

,iV,



- 36

29 =



Abstract

The Impacts of Job Characteristics and Work
Environment on Turnover Intention and the
Mediation Effects of Job Satisfaction among
the Landscape Architecture Workers

Kim Do-Gyun
Dept. of Business Administration,
The Graduate School,

Sunchon National University

Advisor: Prof. Ryu 1l

This study pursued two primary goals: (1) to explore the impacts of job
characteristics and work environment on turnover intention, and (2) to
evaluate the mediation effects of job satisfaction among the landscape
architecture workers.

The results was found that the affecting factors of job characteristic among
the landscape architecture workers were job suitable and job task identity on
job satisfaction, but weren't effected work variation and job autonomy on job
satisfaction. And this implied that job task identity in job characteristic
factors was critical factor to decide the levels of job satisfaction across the
landscape architecture workers.

Also, the results was found that the affecting factors of job environment in

,Vi,



landscape architecture workers were work environment, personal relationship,
and job compensation on job satisfaction, but weren't affected between
workload and job satisfaction. And this implied that personal relationship in
job environment factors was critical factor to decide the levels of job
satisfaction across the landscape architecture workers.

Turnover intention of landscape architecture workers was found to have a
negative effect on the job satisfaction. These analyses suggested that there is
a need to work on higher job satisfaction through self-esteems for work,
development for the knowhow and work skill, and rewards to reduce turnover
intention among the landscape architecture workers.

Job satisfaction were found to have a completely mediation effect between
the job suitable and job task identity of job characteristic factors on turnover
intention, but weren't effected between job variation and job autonomy on
turnover intention among the landscape architecture workers. Although job
satisfaction weren't statistically effected between job variation and turnover
intention, job variation is very important because it is very highly
signified(p=0.051) between job variation and turnover intention.

While the results were showed that Job satisfaction were found to have a
partly mediation effect between the work condition, workload, personal
relationship, and job compensation of job environment factors on turnover
Intention among the landscape architecture workers.

Moreover, the study was found the mediation effects of field study
experience between job suitability and job satisfaction. However, no mediation
effects of field study experience between remnant variables(job variation, job
autonomy, work task identity, work condition, workload, personal relationship,
and job compensation) and the job satisfaction was found. Although
experience of field study before get a job weren't effected between these

variations and job satisfaction among the landscape architecture workers, these

- vil -



variables were very important. Because experience of field study before the
get a job were directly positive effected job variation, job autonomy, work
condition, and job compensation, job task identity, workload, and personal
relationship in landscape architecture workers.

These results suggested to implication on the job characteristics and job
environments for higher job satisfaction and reduce the turnover intention in
landscape architecture workers. Then, we need to enforce the field study

experience before the get the job in landscape architecture workers.

Key Words: Job suitable, Work variation, Job autonomy, Job task
Identity, Work  condition, Workload, = Personal

relationship, Job compensation
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<H 19> AFEAWFES o)A 1o ARrso) v a3} 4
o A5RAFA A5 %4 ARRHAA
A AREr o] x AFHEE o]4 9= = AEEs o]4eE
age 107 age .085 age age .040
sex -.072 sex -.113" sex sex -.067
A CAR 090 CAR 203 CAR CAR 112
é TEN .005 TEN -.050 TEN TEN .003
A JF 348" v 157 JA I 593"
R’ 195 R 108 R’ R’ 420
F-value 14,638 F-value 7.299" F-value F-value 43.804"
age -.135" age -.125 age -.099 age -.100
sex 071 sex 093 sex 094 sex 071
A CAR -.054 CAR -114 CAR -.090 CAR -.075
é TEN 021 TEN .050 TEN .035 TEN 027
Al JF -196""" JV -.110 JA -.113 JI -.289"""
R’ 090 R’ 066 R’ R’ 135
F-value 5961 F-value 4294 F-value F-value 9.407""
age -.101 age -.096 age -.085 age -.089
sex .048 sex .055 sex 055 sex .053
CAR -.025 CAR -.045 CAR -.038 CAR -.045
Zsﬂ TEN .023 TEN .033 TEN .029 TEN .028
& JF -.085 v -.056 A -.044 JI -.131
K IS -319" IS 339" 7S -340" 7S 268"
R’ 172 R’ 169 R’ i 176
F-value 10,404 F-value 10.203™" F-value F-value 10.738™"
v REbl 717 S A
&g « p<0.5, = p<0.01, == p<0.001
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<& 20> AFAAP I ojH e m Fhe] Aol v Eat w4
9 b Rl q5F @A BAAA
A AREs QRO AFHEE 0|49 E ARREE REEL AEOEs QRO
age .033 age 077 age 092 age .062
sex -.038 sex -113" sex 113™ sex -.093"
A CAR 245" CAR 226" CAR 204" CAR 205"
é} TEN -.088 TEN -.056 TEN -.074 TEN -.094
A WwC 3767 WR 1807 PR 304" RE 317
R’ 214 R’ 116 R’ 175 R’ 201
F-value 16.485™" F-value 7904 F-value 12.846™ F-value 17.135™
age -.071 age -125 age -.144" age -.106
sex .005 sex 089 sex 091 sex 072
4l CAR -.150" CAR -.126 CAR -.097 CAR -.108
3, TEN .088 TEN 047 TEN 074 TEN .090
A WwC -.436"" WR -.303™" PR -.408""" RE -.367"""
R’ 231 R’ 146 R’ 0.220 i 0.184
F-value 18.164™ F-value 10.350™ F-value 17.045™ F-value 13663
age -.064 age -.102 age -.122" age -.091
sex -.004 sex 055 sex 064 sex .050
A CAR -.098 CAR -.058 CAR -.049 CAR -.059
3 TEN .069 TEN .030 TEN .056 TEN 067
s WwC -.356™" WR -.249™" PR -.336™" RE =277
A 1S —213 1S ~3007" IS — o3 IR —239"
R’ 267 R’ 226 R’ 267 R’ 229
F-value 18.264™" F-value 14.630™ F-value 18252 F-value 14.887"
2% & o AH oA F2 oA oA

o3& * p<05, # p<00L, ##x: p<0.001
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AR A G Ao AR A& EEREER
GRS B R? 4R EES B R* AR W5 B R? AR’ w5 B R’ AR
age 071 age 071 age 071 age 071
sex -116 sex -.116 sex -116" sex -.116
; 0.083 0.083 " 0.083 0.083 - 0.083 0.083 " 0.083 0.071
CAR .230° CAR .230 CAR .230 CAR .230
TEN -.063 TEN -.063 TEN -.063 TEN -.063
JF 2827 Jv 115" JA 171 JI 555"
. 0.233 0.150 - 0.180 0.097 ” 0.192 0.109 - 0.448 0.377
FE .226 FE 298 FE 297 FE 186
JFF+FE 745" 0.252 0.018 JVF+FE -.330 0.184 0.004 JAF+FE .304 0.196 0.004 JIF+FE 228 0.449 0.001
Al 712 e e

2544 A5% AEA BAGAA
EiEn B R’ AR L B R’ AR LS B R’ 4R W B R’ AR’
age 071 age 071 age 071 age 071
sex -116 sex -.116 sex -116 sex -.116
- 0.083 0.083 " 0.083 0.083 - 0.083 0.083 - 0.083 0.071
CAR .230 CAR 230 CAR .230 CAR .230
TEN -.063 TEN -.063 TEN -.063 TEN -.063
WC 347 WR 192" PR 2737 RE 3607
0.278 0.195 0.204 0.121 e 0.240 0.157 0.292 0.221
FE 2787 FE 326 FE 281 FE 2037
JCF<FE .266 0.280 0.003 WRF+FE 153 0.205 0.001 IRF+FE 0.104 0.241 0.000 REF+FE .067 0.292 0.000
712 712 712 712
%) AZIAS AZIAS M PAE AR SARA @9 F/HPET AWHAE.  * p<OL, w0 p<00b, #x: p<00L
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