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Introducing Oscar
Personalized healt h care t hat  meet s your needs. Learn how we?ve 

built  a bet t er experience for people just  like your client s.

24/7 Vir t ual Urgent  Care for  $0 a visit  

Feeling sick or need a last - minut e prescript ion ref ill? Connect  wit h a doct or at  no cost?

and your client  may be able t o get  a diagnosis or a prescript ion? in as lit t le as 15 minut es. It ?s 

unlimit ed and available 24/ 7.3 That 's one less t rip t o an Urgent  Care and one less copay!

Your  Care Team  is all about  you

Enjoy a t eam of care guides and a licensed nurse, always t here t o help. They'll get  t o know 

your client , and your client ?s healt h hist ory, over t ime, and t hey can help f ind a doct or 

what 's right  for t hem.

OUR UNIQUE APPROACH TO HEALTH CARE ? VIRTUALLY.

Welcome t o Virt ual Primary Care 

Schedule appoint ment s by phone or video chat  wit h your t eam of high- qualit y providers. 

Visit s are unlimit ed and always $0.1 Best  of all, many prescript ions, labs, and imaging orders 

will also cost  your client  $0, if prescribed by a provider t hrough Oscar Virt ual Primary Care.2

Finding a t rust ed doct or  is easy

Get  access t o t op- rat ed hospit als 

and doct ors in your client ?s 

neighborhood.

No refer rals needed t o 

see a specialist ?ever

See a specialist  when your client  

needs t o, wit hout  having t o get  

a referral.

ACCESS HIGH-QUALITY CARE

$0 prescr ipt ions

We've cut  t he cost  of many 

common prescript ions t o $02 

when prescribed by a doct or

t hrough Oscar Virt ual Urgent  Care.

GET PAID TO WALK.

Track st eps from Google Fit  and

Apple Healt h. Earn $1 t oward an

Amazon® Gift  Card for every day

your client  hit s t heir st ep goal, up 

t o $100 per year.4

Oscar?s Virt ual Primary Care offerings vary by market  and may not  be
available in your service area. Oscar's Virt ual Primary Care offerings are
only available for members ages 18 and over.
$0 follow- up services vary by market  and may not  be available in your
service area. If you have an HSA- compat ible high- deduct ible healt h
plan or a Secure plan, you won't  be eligible for $0 follow- up services.
Prescript ions, visit s and services may be limit ed per provider discret ion.
Oscar?s Virt ual Urgent  Care offerings are not  available in US t errit ories
or int ernat ionally.
Oscar?s Virt ual Urgent  Care offerings are not  available in US t errit ories
or int ernat ionally.
If you t hink you might  be unable t o part icipat e in t his program, you 
might
qualify for an opport unit y t o earn t he same reward in a different  way.
Cont act  Your Cust omer Service t eam at  1- 855- 672-2788 and we will work
wit h you (and, if you'd like, wit h your doct or) t o f ind a wellness program
wit h t he same reward t hat  is right  for you in light  of your healt h st at us.

Not e: If you live in California, you can also t rack and earn rewards for
every day you hit  your sleep goal.
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Deft Research analysis of NPS score at the end of 2020 OE compared to consumers 
enrolled in ACA plans in 2019, who gave health insurance companies an average score of -12.
Based on iOS + Android downloads in 2019 compared to membership numbers at the end of 
2018 for Aetna, United, Molina, Cigna, Humana, Anthem, and Centene. 

1
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INDUSTRY-LEADING MEMBER SATISFACTION BY THE NUMBERS

420,000+ 
Tot al members across 
19 st at es.

3 business l ines 
in Individual and Family 
Plans, Medicare Advant age, 
and Small Group. In Small 
Group, we offer Oscar for 
small businesses.

1,400+ 
employees across four off ices 
working on improving access 
t o affordable healt h care.

of members have an 
online account .

have cont act ed t heir 
Care Team.

of members downloaded our 
mobile app in 2019, nearly
5x t he indust ry average.2

of all members have used 
Oscar Virt ual Urgent  Care.

of members? f irst  visit   
were guided by t heir 
Care Team in 2019.

Net  Promot er Score 
compared t o an average 
score of -19 across t he ACA.1

average cust omer service 
sat isfact ion rat ing by 
members for 2019.

36

4.5/5

90%
83%
52%

30%
40%

Trust

Engagem ent

Finding care

Industry-leading 
member satisfaction
Oscar?s member sat isfact ion rat ing is 2× above t he healt h insurance 

indust ry average. By building our own insurance and delivery funct ions 

from t he ground up, we?re able t o lower cost s and simplify t he healt h 

insurance experience for your client s. 
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Everything you 
need to sell Oscar

Your  Oscar  Broker  account

Creat e an account  or log in at  business.hioscar.com.        

Get  appoint ed, enroll and manage client s, view  

commissions, updat e your informat ion, and more. 

1

Hioscar .com /brokers

Find informat ion about  our plans, net work, and rat es 

at  hioscar.com/ brokers. It ?s also where you can f ind 

FAQs, event  regist rat ion, and ot her helpful resources.

2

Search doct ors and drugs

Visit   t o check if your client s? hioscar.com/ search 

preferred providers and prescript ions are in net work.

3

St il l  need help? Our dedicat ed Broker Support  Team is here t o help! You can reach t hem

Monday -  Friday from 9am -  8pm EST at  1- 855- 672-2713 or at  brokers@hioscar.com 
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Broker Portal - Overview
The Oscar Broker Port al (business.hioscar.com) is where you?ll 

do business wit h Oscar. It ?s your one- st op- shop for get t ing 

appoint ed, quot ing & enrolling client s, managing your book of 

business, and viewing commissions.

4
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Get  appoint ed t o sell Oscar in as lit t le as 5 minut es and manage any exist ing 
appoint ment s. Find full inst ruct ions here.

Your ?Group book? page is where you?ll quot e and enroll client s t o Oscar plans       
and manage your small group book of business.

Updat e your personal det ails, including commission payment  met hod                        
and market ing preferences. 

Complet e t hese st eps t o st art  selling. St art  here OR go st raight  t o t he 
appoint ment s page (see #1 above). 

For agency principals: Updat e your agency?s det ails and payment  informat ion.

View and download your commissions st at ement s.

Disclaimer: All pict ures are used for illust rat ive purposes only.

1

2
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Broker Portal ? 
Individual book of business
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Demo App
The Oscar Demo app replicat es t he Oscar mobile app and it s feat ures so 

you can t est  out  t he Oscar experience for yourself and demonst rat e t o 

client s. We built  t his app just  for brokers? just  one of t he many ways 

we?re commit t ing t o building a bet t er broker experience.

Disclaim er : All informat ion and feat ures available in t he Oscar Demo app for demonst rat ive 
purposes only and may not  necessarily reflect  t he full Oscar mobile app experience. 

Search for in- net work providers 
or facilit ies and book 
appoint ment s direct ly in t he app.

Send a message t o Concierge?         
your client s? dedicat ed t eam of care 
guides and a nurse.

Your client s can earn up t o $100 per 
year in Amazon® Gift  Card rewards 
by act ivat ing st ep t racking.

Request  a Virt ual Urgent  Care 
consult at ion via phone call or secure 
message? t elemedicine t hat ?s always 
free, unlimit ed, and available 24/ 7.*

View digit al ID card, plan benef it s, 
bills, claims, care aut horizat ions, 
prescript ions, healt h service hist ory 
and more.

Download full inst ruct ions, including how t o download 
and get  set up, at  hioscar.com/ brokers.

* HSA- compat ible Small group plans in CA, NY, and TN require a $15 copay for Virt ual Urgent  
Care unt il deduct ible is met . Virt ual Urgent  Care is not  available in DE, AR, ID, or int ernat ionally.
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Payment options
We?ve built  a brand new Broker Payment  Cent er and updat ed our 

payment  opt ions t o make it  easier for you t o make one- t ime and 

recurring payment s on behalf of your client s.

Pay online at  h ioscar .com  or  t hrough t he Oscar  m obile 

app

This is t he easiest , fast est , and most  secure way. Set  up    

aut opay via ACH wit h a checking account , or make a 

one- t ime payment  wit h a debit  card. 

Pay over  t he phone

Oscar can t ake your client s? checking or savings account  

informat ion over t he phone for one- t ime payment s, or t o       

set  up aut opay. Your client s can call t heir Concierge t eam 

direct ly at  1- 855- 672-2755.

Pay by check  or  m oney order

This is t he least  preferred met hod, but  your client s can pay 

via check or money order.

Your client  must

- Include bot h a bill st ub and a signed check, or a signed 

check wit h t heir OSC# ID on t he memo line.

- Mail payment s t o t he address indicat ed on t heir bill.*
* You can also view your client ?s bills from your Oscar Broker account .
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What happens 
after enrollment?

Welcom e em ail

Members who enroll off- exchange will receive t heir         

welcome email wit hin 1 hour of complet ing enrollment . 

Members who enroll on- exchange will receive t heir           

welcome email wit hin 2- 3 days of complet ing enrollment . 

Members wit hout  an email address will receive a welcome 

let t er wit hin 7-10 days of complet ing enrollment .

1

Account  creat ion

Members should visit  hioscar.com/ get st art ed t o act ivat e 

t heir Oscar account  in a few quick st eps. They?ll be able 

t o set  t heir preferences, complet e t heir healt h survey, and 

access t heir digit al member ID card right  away.

2

First  bi l l

Once members receive t heir welcome email or let t er, 

t hey can view and pay t heir f irst  bill online in t heir account . 

It  will arrive by mail wit hin 1 week.

Welcom e k it  & ID card

Members will receive t heir welcome kit  wit h t heir 

member ID card 10-15 business days aft er making t heir 

f irst  premium payment .

3

4

Once t he member pays t heir f irst  bill, t hey?ll be able t o easily access 

t heir digit al ID card online and on t he Oscar app. No need t o wait  for 

t heir physical ID card t o show up in t he mail t o st art  get t ing care once 

t heir policy is act ive.*
You can also view and print  your client s? member ID cards from your Oscar Broker account .
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2021 Commission Schedule
OSCAR INDIVIDUAL

INDIVIDUAL & FAMILY PLANS: BROKER COMMISSIONS 

The following Commission Schedule shall apply t o Oscar Individual Market  policies in effect  beginning 
January 1, 2021 and shall remain in effect  unt il t erminat ed or replaced by Oscar in writ ing and wit hin t he 
Company?s sole discret ion. The Commission Schedule for each respect ive market  in effect  at  t he t ime t he 
commission is paid shall govern for t he respect ive market .

For purposes of t his Commission Schedule, ?Init ial Term? shall include t he mont hs of t he f irst  calendar year 
t hat  t he applicable coverage is in effect , up t o and including December 31 of t he f irst  calendar year. 
?Renewal Term? shall refer t o any mont hs aft er t he ?Init ial Term? for which   t he applicable coverage is in 
effect .

Oscar reserves t he right  t o seek charge- backs, clawbacks or recoupment   of unearned commissions in 
accordance wit h applicable laws and regulat ions. 

To t he ext ent  t hat  a Producer earns a commission as set  fort h in t he applicable Appoint ed Producer 
Agreement , t he commission amount  shall be as follows.

St at e Init ial Term  Rat e Renewal Term  Rat e Max Lives Per  Policy

AZ $18 PMPM $18 PMPM 5

CA $18 PMPM $18 PMPM 5

CO $18 PMPM $18 PMPM 5

FL $25 PMPM $20 PMPM 5

GA $18 PMPM $18 PMPM 5

IA $20 PMPM $20 PMPM 5

KS $20 PMPM $20 PMPM 5

MI $20 PMPM $20 PMPM 5

MO $20 PMPM $20 PMPM 5

NC $25 PMPM $25 PMPM 5

NJ $20 PCPM $20 PCPM -

OH $18 PMPM $18 PMPM 5

OK $20 PMPM $20 PMPM 5

PA $20 PMPM $20 PMPM 5

TN $18 PMPM $18 PMPM 5

TX $22 PMPM $22 PMPM 5

VA $18 PMPM $18 PMPM 5

PMPM = per member per mont h
PCPM = per cont ract  per mont h

Plans offered in NY are not  eligible for broker commissions.
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