Knology of Florida, Inc. Florida Price List No. 1
Twenty-third Revised Page 53

Cancels Twenty-second Revised Page 53

RATE SHEET Rate Group One - Serviceable areas in which BellSouth is the incumbent local exchange carrier

Rate Group Two - Serviceable areas in which Verizon is the incumbent local exchange carrier

Item Rate Group One  Rate Group Two
Connection, New Service, Residential - First Line $ 29.95 $ 29.95
Connection, New Service, Residential - First Line Bundled $ 2995 (I) $ 2995 (I)
Connection, New Service, Business $ 10.00 $ 10.00
Connection, New Service, Residential - Additional Line $ 9.95 $ 9.95
Connection, New Service, Business - Additional Line $ 10.00 $ 10.00
Termination Charge $ 100.00 $ 100.00
Additional Line, Residential $ 10.75 $ 11.95
Additional Line, Residential Bundled $ 10.75 $ 10.45
Additional Line, Business $ 25.50 $ 25.50
Service Move or Change, Residential $ 29.95 $ 29.95
Service Move or Change, Residential - Bundled $ 2995 (I) $ 2995 (I)
Service Move or Change, Business $ 10.00 $ 10.00
Service Downgrade $ 1995 (N) $ 1995 (N)
Premise Visit Charge $ 45.00 $ 45.00
Returned Check Charge $ 20.00 $ 20.00
Service Restoration, Residential $ 39.95 $ 39.95
Service Restoration, Business $ 50.00 $ 50.00
1-Party Service, Residential $ 11.75 $ 12.50
1-Party Service, Residential Bundled $ 11.75 $ 12.50
Residential Pinellas 30 Plan - Main line N/A $ 6.25
Residential Pinellas 30 Plan - Additional line N/A $ 6.25
Residential Duo Bundle - Main line N/A $ 10.00
1-Party Service, Business On Network $ 24.50 $ 28.75
1-Party Service, Business Resale $ 29.50 N/A
PIC/LPIC Change Charge - Residential $ 1.50 $ 1.50
PIC/LPIC Change Charge - Business $ 1.50 $ 1.50
Additional Alpha Listing, Residential $ 1.20 $ 3.00
Additional Alpha Listing, Business $ 2.10 $ 4.00
Foreign Directory Listing, Residential $ 1.20 $ 1.44
Foreign Directory Listing, Business $ 1.20 $ 2.22
Non-Listed telephone Number, Residential $ 1.50 $ 2.50
Non-Listed telephone Number, Business $ 2.45 $ 3.15
Non-Published Number, Residential $ 3.05 $ 4.55
Non-Published Number, Business $ 495 $ 4.55
Rotary Service - Residential $ 4.22 $ 5.00
Rotary Service - Residential Bundled $ 3.82 N/A
Rotary Service - Business $ 7.94 $ 6.00
Issued: Dececember 23, 2010 Effective:

Issued by: Felix L. Boccucci, Jr.
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1241 O.G. Skinner Drive
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Knology of Florida, Inc. Florida Price List No. 1
Seventh Revised Page 54
Cancels Sixth Revised Page 54

RATE SHEET Rate Group One - Serviceable areas in which BellSouth is the incumbent local exchange carrier

Rate Group Two - Serviceable areas in which Verizon is the incumbent local exchange carrier

Item Rate Group One  Rate Group Two

Anonymous Call Rejection - Residential $ 4.00 (O $ 2.50
Anonymous Call Rejection - Residential Bundled $ 320 (D) $ 2.50
Anonymous Call Rejection - Business $ 4.12 $ 0.95
Automatic Call Back - Residential $ 5.15 $ 4.50
Automatic Call Back - Residential Bundled $ 4.67 $ 4.50
Automatic Call Back - Business $ 4.64 $ 5.75
Automatic Recall - Residential $ 6.00 (I) $ 4.50
Automatic Recall - Residential Bundled $ 480 (I $ 4.50
Automatic Recall - Business $ 5.15 $ 5.75
Call Forwarding - Residential $ 5.00 (I) $ 3.50
Call Forwarding - Residential Bundled $ 4.00 (O $ 3.50
Call Forwarding - Business $ 4.64 $ 4.75
Distinctive Ringing - Residential $ 5.00 (I) $ 4.50
Distinctive Ringing - Residential Bundled $ 4.00 (D $ 4.50
Distinctive Ringing - Business $ 4.64 $ 8.75
Selective Call Acceptance - Residential $ 4.12 $ 4.50
Selective Call Acceptance - Residential Bundled $ 3.73 $ 4.50
Selective Call Acceptance - Business $ 4.64 $ 5.75
Selective Call Forwarding - Residential $ 5.00 (I) $ 4.50
Selective Call Forwarding - Residential Bundled $ 4.00 () $ 4.50
Selective Call Forwarding - Business $ 5.15 $ 5.75
Selective Call Rejection - Residential $ 4.12 $ 4.50
Selective Call Rejection - Residential Bundled $ 3.73 $ 4.50
Selective Call Rejection - Business $ 4.64 $ 3.80
Intelli-Ring - Residential $ 5.15 $ 5.50
Intelli-Ring - Residential Bundled $ 4.67 $ 5.50
Intelli-Ring - Business $ 9.27 $ 8.75
Speed Calling (8) - Residential $ 450 (D) $ 2.50
Speed Calling (8) - Residential Bundled $ 360 R) $ 2.50
Speed Calling (8) - Business $ 3.09 $ 3.80
Three-Way Calling - Residential $ 6.00 (I) $ 4.50
Three-Way Calling - Residential Bundled $ 480 (I $ 4.50
Three-Way Calling - Business $ 4.12 $ 5.75
Simultaneous Ring - Residential $ 12.88 $ 12.50
Simultaneous Ring - Residential Bundled $ 11.65 N/A

Simultaneous Ring - Business $ 12.88 $ 12.50
Simultaneous Ring Non-Recurring Programming charge - Res. & Bus. $ 30.00 $ 30.00

Issued: March 29, 2006 Effective:

Issued by: Felix L. Boccucci, Jr.
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Knology of Florida, Inc. Florida Price List No. 1
Thirteenth Revised Page 55
Cancels Twelfth Revised Page 55

RATE SHEET Rate Group One - Serviceable areas in which BellSouth is the incumbent local exchange carrier

Rate Group Two - Serviceable areas in which Verizon is the incumbent local exchange carrier

Item Rate Group One  Rate Group Two
Calling Number Identification - Residential $ 8.00 $ 6.50
Calling Number Identification - Residential Bundled $ 6.40 $ 6.50
Calling Number Identification - Business $ 7.73 $ 10.50
Calling Name & Number Identification - Residential $ 9.00 $ 6.75
Calling Name & Number Identification - Residential Bundled $ 7.20 $ 6.75
Calling Name & Number Identification - Business $ 10.30 $ 11.50
Call Waiting with Cancel Call Waiting - Residential $ 7.00 $ 5.00
Call Waiting with Cancel Call Waiting - Residential Bundled $ 5.60 $ 5.00
Call Waiting with Cancel Call Waiting - Business $ 6.18 $ 5.75
Residential Smart Choice $ 21.58 $ 16.00
Residential Smart Choice Bundled $ 19.00 $ 14.95
Call Forwarding Remote Access - Residential $ 6.18 $ 5.00
Call Forwarding Remote Access - Residential Bundled $ 5.59 $ 5.00
Call Forwarding Remote Access - Business $ 8.24 $ 7.00
Call Forward Busy Line - Residential $ 1.03 $ 1.00
Call Forward Busy Line - Residential Bundled $ 0.94 $ 1.00
Call Forward Busy Line - Business $ 4.12 $ 1.00
Call Forward Don't Answer - Residential $ 1.03 $ 1.00
Call Forward Don't Answer - Residential Bundled $ 0.94 $ 1.00
Call Forward Don't Answer - Business $ 4.12 $ 1.00
Call Forward Permanent - Service - Residential $ 12.50 $ 12.50
Call Forward Permanent - Service - Business $ 18.50 $ 18.50
Local Directory Assistance Calls $ 1.50 (D) $ 1.50 (D)
Local Directory Assistance Call Block $ 4.12 $ 4.00
Toll Restriction Free Free
Station to Station customer dialed local credit card call $ 0.70 $ 0.70
Station to station operator assisted local call $ 1.00 $ 1.00
Person to person operator assisted local call $ 2.80 $ 2.80
Calling Number Delivery Blocking Permanent - Residential $ 5.15 $ 4.00
Calling Number Delivery Blocking Permanent - Residential Bundled $ 4.67 $ 4.53
Calling Number Delivery Blocking Permanent - Business $ 4.75 $ 4.75
Business PBX Trunk Service
Combination $ 38.52 N/A
Issued: August 18, 2010 Effective:
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Knology of Florida, Inc. Florida Price List No. 1
Ninth Revised Page 56
Cancels Eighth Revised Page 56

RATE SHEET Rate Group One - Serviceable areas in which BellSouth is the incumbent local exchange carrier

Rate Group Two - Serviceable areas in which Verizon is the incumbent local exchange carrier

Item Rate Group One  Rate Group Two
Residential Voice Mail $ 7.16 $ 4.75
Residential Voice Mail - Bundled $ 6.48 $ 4.75
Residential Stand Alone Voice Mail service (per box) $ 7.21 $ 4.75
Residential Stand Alone Voice Mail service Bundled (per box) $ 6.53 N/A
Business Stand Alone Voice Mail service (per box) $ 8.00 $ 7.00
Business Voice Mail (with no contract) $ 9.27 $ 5.50
Business Voice Mail w/ Pager & Personal Assistance (with no contract) $ 14.00 $ 10.95
Business Voice Mail Header Box (with no contract) $ 9.27 N/A
Business Voice Mail Personal Identification (PID) Box (with no contract) $ 6.00 N/A
Business Voice Mail (with 1 or 2 year contract) $ 9.27 N/A
Business Voice Mail w/ Pager & Personal Assistance (with 1 or 2 year contract) $ 11.00 N/A
Business Voice Mail Header Box (with 1 or 2 year contract) $ 5.50 N/A
Business Voice Mail Personal Identification (PID) Box (with 1 or 2 year contract) $ 4.00 N/A
Business Non Recurring Voice Mail Set up charge $ 18.00 N/A
Business Non Recurring Voice Mail Header Box Set up charge $ 18.00 N/A
Business Non Recurring Voice Mail PID Box Set up charge $ 18.00 N/A
Enhanced Business Choice features:
Call Transfer $ 5.00 $ 7.00
Call Pickup $ 0.50 $ 1.00
Hold/Consultation $ 2.00 $ 1.00
User Transfer/Conferencing $ 7.00 $ 7.00
User Transfer/Conferencing with Call Pickup $ 7.50 $ 7.50
User Transfer/Conferencing with Call hold $ 7.00 $ 7.00
User Transfer/Conferencing with Call Pickup and Call Hold $ 7.50 $ 7.50
Six Way Conference $ 12.00 $ 15.00
Toll Restriction/Authorization Code $ 3.75 $ 3.75
Enhanced Business Choice (excludes Six Way Conference) $ 15.53 $ 15.00
Residential Bundled Plan $50.94 () (T $ 44.95 (N)
Residential Limitless Plan $50.94 (1) $ 4495 (N)
Residential Limitless Plus Plan N/A $ 4995 (I
Business Limitless Plan $ 51.95 $ 51.95
Business Limitless Plus Plan N/A $ 54.95
Business Select (Caller ID, Call Waiting, Call Forwarding, 3 Way Calling) N/A $ 15.00
Business Plus (Caller ID, Call Waiting, Call Forwarding, 3 Way Calling, N/A $ 23.00
Auto Recall, IntelliRing)
Issued: Janauary 4, 2008 Effective:
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Knology of Florida, Inc. Florida Price List No. 1
Seventh Revised Page 56.1
Cancels Sixth Revised Page 56.1

RATE SHEET
Rate Group One - Serviceable areas in which BellSouth is the incumbent local exchange carrier
Rate Group Two - Serviceable areas in which Verizon is the incumbent local exchange carrier

Item Rate Group One  Rate Group Two

Vacation Service - Residential $ 5.00 $ 5.00
Vacation Service - Business N/A $ 10.00

Call Waiting Display - Residential $ 6.70 N/A

Call Waiting Display - Residential Bundled $ 6.06 N/A

Call Waiting Display - Business $ 6.44 $ 3.75
Simple Solutions - Complete - Residential 1-Party service line rate $ 11.79 $ 9.91
Simple Solutions - Deluxe - Residential 1-Party service line rate $ 11.97 $ 9.37
Simple Solutions - Standard - Residential 1-Party service line rate $ 11.20 $ 9.42
Simple Solutions - Economy - Residential 1-Party service line rate $ 11.51 $ 10.17
Simple Solutions - Duo (Phone/Cable) - Residential 1-Party service line rate $ 11.90 $ 9.15
Simple Solutions - Duo (Phone/Internet) - Residential 1-Party service line rate $ 11.02 $ 10.98
Simple Solutions - Complete - Residential 1-Party Smart Choice $ 18.65 $ 13.52
Simple Solutions - Residential 1-Party Smart Choice ala carte $ 12.00 $ 14.95
Simple Solutions - Enhanced Complete - Residential 1-Party service line rate $ 11.90 (D) $ 11.79 (@
Simple Solutions - Enhanced Deluxe - Residential 1-Party service line rate $ 11.90 (D $ 11.79 (@)
Simple Solutions - Enhanced Duo (Phone/Cable) - Residential 1-Party service line rate $ 17.90 (D) $ 1779 (D)
Simple Solutions - Enhanced Duo (Phone/Internet) - Residential 1-Party service line rate $ 15.90 (D $ 1579 (@)
Simple Solutions - Enhanced Complete - Residential 1-Party Smart Choice $ 2.25 (R) $ 225 (R)
Simple Solutions - Enhanced Deluxe - Residential 1-Party Smart Choice ala carte $ 2.25 (R) $ 225 (R)
Simple Solutions - Enhanced Duo (Phone/Cable) - Residential 1-Party Smart Choice ala carte $ 2.25 (R) $ 2.25 (R)
Simple Solutions - Enhanced Duo (Phone/Internet) - Residential 1-Party Smart Choice ala carte $ 2.25 (R) $ 2.25 (R)
Knology $99 Bundle (Cable/Phone/Internet) - Residential 1-Party service line rate $ 11.90 $ 11.79
Knology $79 Bundle (Cable/Phone) - Residential 1-Party service line rate $ 17.90 $ 17.79
Knology $69 Bundle (Internet/Phone) - Residential 1-Party service line rate $ 15.90 $ 15.79
Knology $99 Bundle (Cable/Phone/Internet) - Residential 1-Party Smart Choice $ 2.25 $ 2.25
Knology $79 Bundle (Cable/Phone) - Residential 1-Party Smart Choice $ 2.25 $ 2.25
Knology $69 Bundle (Internet/Phone) - Residential 1-Party Smart Choice $ 2.25 $ 2.25

Issued: February 5, 2008 Effective:

Issued by: Felix L. Boccucci, Jr.
Knology of Florida, Inc.
1241 O.G. Skinner Drive
West Point, Georgia 31833



