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Gemaire.com Warranty 
Submission 
Instructions on submitting warranty requests 

Overview 

Gemaire.com will allow customers to submit warranty claims electronically and order warranty 

replacement parts from Gemaire.  This will reduce processing time, streamline the broken part 

drop off process, make finding replacement parts easier, reduces the number of data entry 

errors and reduces rejections.  

Creating the claims 

Begin by logging into 

the Gemaire.com. 

Select the Warranty tab 

from the navigation 

main menu.             

This will open the 

warranty screen. 

 

 

 

 

 

 

 

 

 

Enter the unit serial number and the owner’s last name. Click the                     button.  This will 

open the screen that shows a Unit Registration summary and information for that unit.  It will 

also indicate if the Warranty is active. 

  

W349991234 

 

DOE 
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Press the               button.  

Creating a Sales Order 

If replacement parts have not yet been 

purchased, continue to create a sales order. 

If the replacement parts have been created, 

select “Yes, use an existing order.” To 

update. 

On this screen select “No, create a new 

order.” if this is a new order.   

If the Homeowner name does not match 

the registered warranty, Homeowner Info 

will be blank and will need to be provided. 

If the Homeowner name matches, the 

Homeowner Info will be displayed. 

Select the failed part from the list. By 

typing the part number or category in 

the search field. The search results will 

be narrowed by the characters typed. 

 

  

 William Doe 

 93101 Summerside Run 

W349991234 Fort Meyers, FL 33893 

 407-555-1212 

 

William  

Doe 

93101 Summerside Run 

Fort Meyers,  

FL  

33893 

407-555-1212 
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After a part is selected from the dropdown list, additional information can be added about the 

damaged part and a replacement part can be selected. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From the drop-down list, select the Reason For Failure.  

 

The Date Of Failure will display the current date.  If this is not 

the date the part failed, enter the correct date. 

 

Under the “Select Replacement Item” section, the screen will display replacement parts, quantity 

availability and price for each option.  Select the desired item from the list. 

 

Replace Part Number 

 

Replace Part Description 

 

Available Inventory 

 

Price 

 

Additional failed parts can also be added. 

Proceeding to Checkout 

 

If an error message occurs, the errors need to be corrected to 

complete the claim.  To correct the errors, click the              to 

review and correct. 
 

 

 

Press the                           button. A window will open 

indicating verification was successful and prompting for 

submission.  Press the                  button to submit.  

$79.00 / EA 

$79.00 / EA 
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Checkout 
The Checkout screen will open. Complete checkout as usual.  In section 4 – Order Requirements, 

add PO Number if required.  This field is mandatory.  The other 3 fields are optional. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press                     to submit the order to the branch. 
 

  

$79.00 

 $79.00 

 $6.72 

 $85.72 

 $0.00 

$79.00  

RF00191 

 

Eastman Suites 

 

 

 

Order will be picked up by Frank before end of day today. 

 

#892218221  

 

 

Andy Cann 

Century Air 

P.O. BOX 6613111 

ST PETERSBURG, Florida, 33701  

T: 844-555-1212 

 

$79.00  

$6.72  

$85.72  

$79.00  $79.00  
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At the bottom of the confirmation screen are instructions for the next steps. 

 

 

 

 

The  button will return to the Warranty Dashboard. 

 

 

 

 

 

 
 

 

 

The               button will open the Warranty Return Form.  The                  button provides the ability to go to broken 

part and mark ready for return. 

Submitting Claim with Existing Sales Order 

Return to the Warranty 

home page and enter 

serial number and 

owner’s last name. 

  

RF88181 

W349991234 

 

DOE 
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Press the               button.  

In Section select “Yes, use an existing order” and enter the order number. If there is an existing 

order the order number will appear under Order Number in the section, “Use an existing order”. 

Click              to find the order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Change the switch next to the part to select the item that needs to be submitted for a claim.  

 

 

 

 

To review the claim, press the                     button.   

 William Doe 

 93101 Summerside Run 

W349991234 Fort Meyers, FL 33893 

 407-555-1212 

 

William  

Doe 

93101 Summerside Run 

Fort Meyers,  

FL  

33893 

407-555-1212 
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W349991234 

 

William  

Doe 

93101 Summerside Run 

Fort Meyers, FL 33893 

407-555-1212 
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Printing Claims 

Go to the Warranty Dashboard. Click the  button to print the Warranty Return Form.  If 

printed, the form can be attached to the faulty part to ensure ease and accuracy when returning 

the parts to the branch. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting Help 

  
Email: support@gemaire.com 
Phone: 888-601-0038 
 

 892218221  

 

 RF88181 

,  

  

 

 

William Doe  93101 Summerside Run, Fort Meyers, FL 33893 

 

RF88181 

 Broken Part Ready For Return  

 

RF88181 
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