QuickBooks Integration Guide

There are three steps to complete the ServiceDesk Plus - MSP and QuickBooks integration:

1. Select the modules that you want to integrate
2. Download and install QuickBooks Web Connector

3. Generate and download .qwc file

Points to Remember:

*  Open the ServiceDesk Plus — MSP application on the server where QuickBooks and
QuickBooks Web Connector are installed.

» ServiceDesk Plus — MSP application should be configured on HTTPS for the integration to
work

* Configure the time zone of ServiceDesk Plus — MSP installed server under Admin-->
Integrations--> QuickBooks--> Additional Configuration.

Step 1 : Select the modules that you want to integrate

You can select the modules in ServiceDesk Plus - MSP and QuickBooks that you want to integrate

Module Import from QB Export to QB Synchronize
Accounts(Customers) | Yes Yes Yes
Worklog No Yes No

First, you need to select the modules individually and set the data transfer option. To set the data

transfer option:

1. Click on Admin--> Integration--> QuickBooks.

2. Under Step 1: Select the modules that you want to integrate, click on “Select Modules”



Module : Accounts<--> Customers

Step 1: Enable integration of Accounts module
Step 2: Type of Transfer
Option : Import

Is Account/Customer available?
Action Performed
In ServiceDesk Plus - MSP  In QuickBooks

Yes Yes Update ServiceDesk Plus - MSP
Yes No Do Nothing
No Yes Add to ServiceDesk Plus - MSP

Option : Export

Is Account/Customer available?
Action Performed
In ServiceDesk Plus - MSP  In QuickBooks

Yes Yes Update QuickBooks
Yes No Add to QuickBooks
No Yes Do Nothing

Option : Synchronize

This will dependent on “Data Priority” you choose:
®* ManageEngine ServiceDesk Plus - MSP

®*  QuickBooks

Synchronize where ServiceDesk Plus - MSP has Priority
Is Account/Customer available?

Action Performed
In ServiceDesk Plus - MSP  In QuickBooks

Yes Yes Update QuickBooks



Yes No Add to QuickBooks
No Yes Add to ServiceDesk Plus - MSP

Synchronize where QuickBooks has Priority

Is Account/Customer available?
Action Performed
In ServiceDesk Plus - MSP  In QuickBooks

Yes Yes Update ServiceDesk Plus - MSP
Yes No Add to QuickBooks
No Yes Add to ServiceDesk Plus - MSP

Step 3: Accounts to Transfer

You can integrate and the transfer the data for either All Accounts or enable it only for selected

Accounts.

3. Accounts to Transfer

All Accounts
*®| Selected Accounts

Criteria | Account Mame ¥ contains v Choose

It is recommended that you create an "Account Additional Field' of type 'Pick List'. Name it "Sync with CQuickBoeks' with options as "Yes' and 'Mo’ and use this field as criteria

Step 4: Map fields from ServiceDesk Plus - MSP to QuickBooks

By default, Account Name in the name in the application is mapped to customer name in QuickBooks.
You can map remaining fields of application to the QuickBooks fields by clicking on “Map More

fields”. Then Click on “Save and Configure Other Modules”

Module : Worklog <--> Invoice

1. Worklogs can be periodically exported from ServiceDesk Plus - MSP to generate invoices in

QuickBooks

2. Periodicity allows you to export worklogs daily, weekly or monthly



3. You can choose ServiceDesk Plus - MSP modules like Request, Problem, Change, Projects

from which worklogs need to be exported
4. '"Worklogs To Export' allows you to filter worklogs you wish to export by '"Worklog Type'

5. Worklog Type should be mapped to Item in QuickBooks so that worklogs are created as

appropriate items

6. Invoice line item description can be custom generated using fields. You can include the

variables from the left variables list panel.

7. Worklog time gets exported as Invoice line item quantity. This can be exported as either hours
and minutes or minutes

Step 2: Download and install QuickBooks Web Connector

If you do not have the QuickBooks Web connector, you can download it from the following link:

http://marketplace.intuit.com/webconnector/

2. Download and install QuickBooks Web Connector @
QuickBooks Web Connector provides an interface for ServiceDesk Plus - MSP to communicate with QuickBooks. It needs to be installed on the same machine where QuickBooks is installed.

You can download QuickBooks Web Connector by visiting hitp://marketplace intuit.com/webconnector

QuickBooks Web Connector is installed

Step 3: Generate and download .qwc file

The input is the QuickBooks company file (with.qbw extension) and the output that you get after

downloading is the QuickBooks Web Connector file (with.qwc extension)

To generate and download the QWC file from ServiceDesk Plus — MSP


http://marketplace.intuit.com/webconnector/

1. Go to Admin--> Integration ---> QuickBooks
2. Click on Generate .qwc file under Step 3: Generate and download .qwc file
3. In the Generate .qwc file window, place the path of QuickBooks Company File.

Make sure that you enter the full path of the Company file and is case sensitive.

Generate .qwc file

Company file path:

Eg: ChlntuitCiuickBooks\Company Files\myorginc.gbw

Generate .qwc file Clo=e

4. Click on Generate .qwc file button
5. It gives you a password and a Download QWC file button. Save the password.

6. Click on Download QWC file.
A QWC file ( with.qwc extension) will be generated. Save the QWC file in your desktop.
The QWC file that is generated should then be added in QuickBooks Web Connector using the

'Add Application 'option.

The QWC file that is generated should be saved on your desktop, and then added in QuickBooks Web
Connector using the 'Add Application 'option. Once the file is added in QuickBooks Web Connector,

you can run this application to sync data between QuickBooks and ServiceDesk Plus - MSP.
To add the ServiceDesk Plus - MSP App to the QuickBooks Web Connector

1. Click Start > Programs > QuickBooks > Menu.



2. In the QuickBooks Web Connector window, click Add an Application.

M QuickBooks Web Connector 2.0.0.116
Efe  Help
—— [
QuickBooks Weh Connector
mmh%
]
No apphcation currently registered with QuickBooks Web Connector. Use the add bution if you would like to add an
application

3. In the Select a.QWC file popup window, browse the .qwc file that was downloaded from

ServiceDesk Plus - MSP, and then click Open.

Look i |17 Localqwe_Files

- T
\—3 L
My Recent !] O
Documents L?l M-
EB ﬂ ol
ﬂ- - el 6 a4 e
Desktop e e
E.S“-.N el - s T
My Compuber |G St S imai i

" i

3
2=
i
g

*

File name: |-w-—l'- - L] | O pen

Files of type: &l que Fes [ qwe) =l




4. In the Authorize New Web Service popup window, review the application information, and then

click OK to connect QuickBooks with ServiceDesk Plus - MSP.

A Authorize New Web Service

# web-based apphcation is requesting access to QuickBooks data
theough the QuickBeoks Wb Cannector.

Mppication Infarmation

Wweb Security Certficate Information
Name:  *.zoho.
Expires  9/25/2011 3:38:37 PM
Issuer  C=US, O=Equifax. OU=Equitax Secure Cestificate
Auithoity

BuickBooks Solutions Marketplace
Seasch for information about this application on the
QuickBooks Solutions Markelplace

A i include reading and modifyi " i cotal

Be sure that you intended to grant this web apolication access to QuickBooks and that you
st the provider. ‘When the \Web Connector fist accesses your DuickBooks Company
e, on behall o ihis applatin pou nil b prompled.for peimission sgain by, QrickE ooks
Set pemissions carefuly. Inna cannot cantrol the data exchanged with Duick Books
beyand the permissions granted in that dislog.

Mak. QuickBooks s

dhas the conect company il open, then

Click OF, to grant this web service access to QuickBocks, othervise click Cancel

oK Cancel

5. In the QuickBooks — Application Certificate popup window, select Yes, always; allow access

even if QuickBooks is not running. It is mandatory and click Continue.

QuickBooks - Application Certificate

A application is requesting access to the following QuickBaoks
compary file:
st
Access may include reading and modfying QuickBooks data as well &5
enhancing the QuickBooks user interface.
The Application Calls Tself
B R T T i e S

Certificabe Information

Description:

Developer:  Intuit, Inc,

Developer identity has besn verified by:
VeriSign Class 3 Code Signing 2004 CA

QuickBooks Solutions Marketplace
Search for information about this application at the
& QuickBooks Solutions Marketplace

Do you wank to allow this application to read and modify this company file?
O Ne

() Yes, prompt each time

() Yes, whenever this QuickBooks company file is open

(© Wes, shays; dlow access even i Quickiooks B nok ranning!

& Allow this application ko access personal data such as Social Security Numbers and
customer credi card information. Tell me more

| continve... || | Cancel |l Help |

6. In the Access Confirmation window, click Done.

The application will be added in the QuickBooks Web Connector to transfer data.



Access Confirmation _|

You hawve chosen ko grant the application

RRC S R TERT T IR U TTREE (s S T TR R LI AR A TS
access ko the QuickBooks company File

Eui s
any ktime, even if QuickBooks is nok running.

Access rights:
- Read and modify QuickBooks data
(MOT including personal data)
- Enhance the QuickBooks user interface

[ Done q [ Go Back ]

7. Review the status of ServiceDesk Plus - MSP - QWC application, select the application's check
box, and then enter the Auth Token in the Password box.

You can generate the Auth Token from Setup > Developer Space > QuickBooks Token

You can click Remove if you do not want the application.
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8. After the application is added, you can start transferring data in two modes: Manually and

Automatically.

9. You can change the application preferences or remove the application permission from

QuickBooks under Edit > Preferences > Company Preferences > Integrated Application.

Modes of Data Transfer:

There are two modes to transfer data between ServiceDesk Plus - MSP and QuickBooks:



* Manual - With this option you can manually select the application in your Web Connector and
perform the data transfer.

* Automatic - With this option you can set the time intervals in your Web Connector for
automatic data transfer. For example, if you set the time interval as 60 minutes, automatically

data transfer will be carried out every 60 minutes.

Important Note: Before getting started with the data transfer, you need to do some basic settings. They
are: mapping fields and configuring the type of data transfer (Import, Export, Synchronize) for each

module.
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