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Metasys Export Utility
The Metasys Export Utility makes it easy for a facility
manager to efficiently manage daily operations. The
Metasys Export Utility extracts historical trend, alarm,
and audit data from the system and presents the
historical data in a variety of formats. Using these
flexible formats in programs such as Microsoft® Excel®
and Access®, you can easily sort, compare, and archive
data in spreadsheets and databases.
Metasys Export Utility is a valuable tool for effective
historical data analysis. You can determine how to
use the data to perform time studies and root cause
analyses of system changes and mechanical equipment
failure.
The scheduling capability of Metasys Export Utility
allows you to extract the selected data immediately,
or to schedule an extraction at a convenient time or
interval.
When the base set of reports provided with Metasys
Export Utility is insufficient, a feature is included that
allows you to create a program to customize reports
that fit your needs.

Application documentation
Refer to the Metasys Export Utility Product Bulletin
(LIT-1201800) for important product application
information.

Features and benefits
Historical data retrieval

Extracts alarm, trend, or audit data that is stored in the
Metasys system.



Flexible filtering of historical data

Extracts user-defined historical data by filtering on
named items, time, date, and other parameters.

Scheduled collection of historical data

Allows you to create convenient one-time or
repeating schedules for data collection.

Versatile report capabilities

Allows you to choose output file formats from
several programs such as Microsoft Excel, Access,
and others.

Custom reporting

Allows you to create custom reports using the
power of the Metasys Export Utility in a third-party
program.

Dynamic Link Library (DLL) examples

Allow you to use Microsoft Excel example files and
the Metasys Export Utility DLL to create custom
billing and energy (based on demand limiting and
load rolling [DLLR]) reports.

Historical data backup

Allows you to schedule data extraction to the
customer’s computer or computer server for

backup purposes for smaller systems without an
Application and Data Server/Extended Application
and Data Server (ADS/ADX).

Ordering information
Table 1: Metasys Export Utility Selection Charts
Code Number Description

MS-EXPORT-0
Metasys Export Utility new project
software. Software and license for
one computer (not per site).

MS-EXPORT-6

Metasys Export Utility upgrade
software to current release
version. Software and license for
one computer (not per site).

Note: Metasys Export Utility software is sold
separately from Metasys software. However,
some Metasys software packages include
Metasys Export Utility software. For more
information on Metasys software packages,
refer to the Metasys System Software Purchase
Options Product Bulletin (LIT-12011703).
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Technical specifications
Table 2: Metasys Export Utility system requirements
Product Code MS-EXPORT-0, MS-EXPORT-6

Required Computer/Server
Platform

When Metasys Export Utility is installed on an Application and Data Server/
Extended Application and Data Server (ADS/ADX) or Open Data Server (ODS),
follow the requirements for an ADS/ADX or ODS.

Note: The latest available version of the ODS is Release 10.1. The ODS is
not available for upgrade to Metasys Release 11.0.

Refer to the Application and Data Server (ADS) and Extended Application and
Data Server (ADX) Product Bulletin (LIT-1201525), the Application and Data Server
(ADS) Lite-E Product Bulletin (LIT-12011690), the Application and Data Server (ADS)
Lite-A Product Bulletin (LIT-12011694), or the Open Data Server Product Bulletin
(LIT-12011943).

Note: Our computer platform and memory recommendations are not
meant to imply that older or slower machines are not usable. Refer to the
Metasys System Configuration Guide (LIT-12011832) for more information
regarding computer/server recommendations.

Required Memory
Computer platforms: 8 GB RAM

Server platforms: 16 GB RAM

Supported Operating
Systems

Windows® 10 Pro and Windows 10 Enterprise Editions versions 1903, 1909,
and 2004 (64-bit). For all future Windows 10 updates after version 2004, we
will evaluate and certify that Metasys software can support the updates
before we provide guidance on support.

Windows® 8.1 Pro and Windows 8.1 Enterprise Editions with Update
(KB2919355) (64-bit)

Windows® Server® 2016 with Update (KB4512495) (64-bit)

Additional Requirements
(Order Separately)

Microsoft Office Professional 2013, Microsoft Office Enterprise 365, Microsoft
Office Professional 2010, or Microsoft Office Professional 2007 software to
generate reports

Notes:
• To extract data to Microsoft Excel or Microsoft Access software, you

must have the respective software installed on the computer running
Metasys Export Utility.

Product warranty
This product is covered by a limited
warranty, details of which can be found at
www.johnsoncontrols.com/buildingswarranty.

Software terms
Use of the software that is in (or constitutes)
this product, or access to the cloud, or hosted
services applicable to this product, if any,
is subject to applicable end-user license,
open-source software information, and other
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terms set forth at www.johnsoncontrols.com/
techterms. Your use of this product constitutes an
agreement to such terms.

Patents
Patents: https://jcipat.com

Contact information
Contact your local branch office:
www.johnsoncontrols.com/locations
Contact Johnson Controls:
www.johnsoncontrols.com/contact-us
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