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IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING THE 

SOFTWARE: This licence agreement (“Licence”) is a legal agreement between you (“Licensee” or 

“you”) and Dyson Ltd of Tetbury Hill, Malmesbury, Wiltshire, SN16 0RP, UK (“Licensor” or “we”) 

for the Software (as defined below).  

This Licence may be updated from time to time and the current version will be posted at 

http://dyson.co.uk/Support/PrivacyPolicy.aspx#EULA#. Your continued use of the Software 30 days 

after a revised version has been posted constitutes acceptance by you of its terms. 

The Software is licensed, not sold. By installing, copying or otherwise using the Software, you agree to 

be bound by the terms of this Licence. The "Software" includes all software included with this 

Licence, the accompanying manual(s), packaging and other written, files, electronic or on-line 

materials or documentation, and any and all copies of such Software and its materials. By opening the 

Software, installing, and/or using the Software and any other materials included with the Software, you 

hereby accept the terms of this Licence. If you do not agree to the terms of this Licence, you are not 

permitted to install or use the Software.  

1. GRANT AND SCOPE OF LICENCE 

1.1 Subject to the terms of this Licence, the Licensor hereby grants to you a non-exclusive, non-

transferable licence to use one copy of the Software for your personal, non-commercial use for 

gameplay on a single computer or mobile device, unless otherwise specified in the Software 

documentation or this Licence.  

2. LICENSEE'S UNDERTAKINGS 

2.1 Except as expressly set out in this Licence or as permitted by any local law, you undertake:  

(a) not to copy the Software except where such copying is incidental to normal use of 

the Software or where it is necessary for the purpose of back-up or operational 

security; 

(b) not to rent, lease, assign, sub-license, loan, translate, merge, adapt, vary or modify 

the Software; 

(c) not to make alterations to, or modifications of, the whole or any part of the 

Software nor permit the Software or any part of it to be combined with, or become 

incorporated in, any other programs; 

(d) not to disassemble, de-compile, reverse engineer or create derivative works based 

on the whole or any part of the Software nor attempt to do any such things;  

(e) remove or modify any proprietary notices, marks or labels contained on or within 

the Software; 

(f) not to provide, or otherwise make available, the Software in any form, in whole or 

in part (including, but not limited to, program listings, object and source program 

listings, object code and source code) to any person  without prior written consent 

from the Licensor; 

(g) make a copy of the Software available on a network for use or download by 

multiple users; 
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(h) except as otherwise specifically provided by the Software or this Licence, use or 

install the Software (or permit others to do same) on a network, for on-line use, or 

on more than one computer or gaming unit at the same time; 

2.2 The Software may include measures to control access to the Software, control access to 

certain features or content, prevent unauthorised copies, or otherwise attempt to prevent 

anyone from exceeding the limited rights and licenses granted under this Licence. You may 

not interfere with such access control measures or attempt to disable or circumvent such 

security features. 

2.3 The Software may require an internet connection to access internet-based features, 

authenticate the Software, or perform other functions. In order for certain features of the 

Software to operate properly, you may be required to have and maintain (a) an adequate 

internet connection and/or (b) a valid and active account with an online service as set forth in 

the Software documentation. If you do not maintain such accounts, then certain features of the 

Software may not operate or may cease to function properly, either in whole or in part.  

3. INTELLECTUAL PROPERTY RIGHTS 

3.1 You acknowledge that all intellectual property rights in the Software and the accompanying 

documentation throughout the world belong to the Licensor, that rights in the Software are 

licensed (not sold) to you, and that you have no rights in, or to, the Software or the 

documentation other than the right to use them in accordance with the terms of this Licence. 

3.2 You acknowledge that you have no right to have access to the Software in source code form or 

in unlocked coding or with comments. 

4. USE OF INFORMATION 

4.1 We, and our affiliates, third party service providers, and our business partners may send 

analytics cookies to your computer or mobile device or use similar technologies to analyse 

your use of the Software. By installing and using the Software you consent to our use of 

cookies. "Cookies" are files that can identify you as a unique customer and store your personal 

preferences as well as technical information. On their own, the cookies we may set as part of 

your use of the Software do not contain or reveal any personally identifiable information. 

However, if you choose to furnish personally identifiable information, this information can be 

linked to the data stored in the cookies. Our use of cookies is in accordance with our cookies 

policy, which may be found at http://www.dyson.co.uk/Support/Cookies.aspx. 

5. LIMITED WARRANTY 

5.1 Other than as set out in this condition 5, the Software (including without limitation the 

associated documentation) is provided "as is" without warranty of any kind, either express or 

implied, including without limitation any implied warranties of condition, uninterrupted use, 

merchantability, fitness for a particular purpose, or non-infringement. 

5.2 The Licensor warrants that the Software is compatible with a personal computer or mobile 

device meeting the minimum system requirements listed in the Software documentation; 

however, due to variations in hardware, software, internet connections and individual usage, 

Licensor does not warrant the performance of this Software on your specific computer or 

mobile device.  
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6. LICENSOR'S LIABILITY 

6.1 This condition sets out the entire financial liability of the parties (including any liability for 

the acts or omissions of their respective employees, agents and subcontractors) to each other 

in respect of: 

(a) any breach of this Licence however arising;  

(b) any use made or resale of the Software by you, or of any product or service 

incorporating any of the Software; and 

(c) any representation, statement or tortious act or omission (including negligence) 

arising under or in connection with this Licence. 

6.2 Nothing in this Licence shall limit or exclude the liability of either party for: 

(a) death or personal injury resulting from negligence; or 

(b) fraud or fraudulent misrepresentation; or 

(c) breach of the terms implied by section 12 of the Sale of Goods Act 1979; or 

(d) breach of section 2 of the Consumer Protection Act 1987; or 

(e) the deliberate default or wilful misconduct of that party, its employees, agents or 

subcontractors. 

6.3 Without prejudice to condition 6.2, neither party shall under any circumstances whatever be 

liable to the other, whether in contract, tort (including negligence) or restitution, or for breach 

of statutory duty or misrepresentation, or otherwise, for any: 

(a) loss of income; 

(b) loss of business profits or contracts; 

(c) business interruption; 

(d) loss of the use of money or anticipated savings; 

(e) loss of information; 

(f) loss of opportunity, goodwill or reputation; 

(g) loss of, damage to or corruption of data; or 

(h) any indirect or consequential loss or damage of any kind howsoever arising and 

whether caused by tort (including negligence), breach of contract or otherwise; 

provided that this condition 6.3 shall not prevent claims for loss of or damage to your tangible 

property that fall within the terms of condition 4 or any other claims for direct financial loss 

that are not excluded by any of categories (a) to (h) inclusive of this condition 6.3. 

6.4 Subject to condition 6.2 and condition 6.3, the Licensor's maximum aggregate liability under 

or in connection with this Licence, or any collateral contract, whether in contract, tort 
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(including negligence) or otherwise, shall in all circumstances be limited to a sum equal to the 

amount paid by you for the Software.  

6.5 This Licence sets out the full extent of the Licensor's obligations and liabilities in respect of 

the supply of the Software.  In particular, there are no conditions, warranties, representations 

or other terms, express or implied, that are binding on the Licensor except as specifically 

stated in this Licence.  Any condition, warranty, representation or other term concerning the 

supply of the Software which might otherwise be implied into, or incorporated in, this 

Licence, or any collateral contract, whether by statute, common law or otherwise, is hereby 

excluded to the fullest extent permitted by law. 

7. INDEMNITY 

7.1 You agree to indemnify, defend and hold Licensor, its partners, licensors, affiliates, 

contractors, officers, directors, employees and agents harmless from all damages, losses and 

expenses arising directly or indirectly from your acts and omissions to act in using the 

Software pursuant to the terms of this Licence. 

8. TERMINATION 

8.1 This Licence is effective until terminated by you, by the Licensor, or automatically upon your 

failure to comply with its terms and conditions. Upon any termination, all rights granted to 

you under this Licence shall cease, you must destroy or return any physical copy of Software 

to the Licensor, as well as permanently destroy all copies of the Software, accompanying 

documentation, associated materials, and all of its component parts in your possession or 

control including from any mobile device or computer on which it has been installed. 

9. APPLE APP STORE ADDITIONAL LICENCE TERMS 

9.1 These license terms are in addition to all other terms of the Licence. If any Software is 

provided to you through the Apple Inc. ("Apple") App Store, then the following additional 

terms and conditions in this condition 9 apply. This Licence is solely between you and 

Licensor, and not with Apple. You acknowledge that Apple has no obligation to furnish any 

maintenance or support services to you in connection with the Software. In the event of any 

failure of the Software to conform to the limited warranty in condition 5 of this Licence, you 

may notify Apple, and Apple will refund the purchase price for the Software. Except for the 

foregoing, to the maximum extent permitted by applicable law, Apple will have no other 

warranty obligation whatsoever with respect to the Software. Any claim in connection with 

the Software related to product liability, a failure to conform to applicable legal or regulatory 

requirements, claims under consumer protection or similar legislation or intellectual property 

infringement are governed by this Licence, and Apple is not responsible for such claims. You 

must comply with the App Store Terms of Service, including the Usage Rules. The license to 

the Software is a non-transferable license to use the Software only on an iPhone or iPod touch 

that you own or control. You represent that you are not located in any U.S. embargoed 

countries or on the U.S. Treasury Department's list of Specially Designated Nationals or the 

U.S. Department of Commerce Denied Person's list or Entity List. Apple is a third party 

beneficiary to this Licence and may enforce this Licence against you. 

9.2 All other terms and conditions of the Licence apply to your use of the Software.  

10. TRANSFER OF RIGHTS AND OBLIGATIONS 

10.1 This Licence is binding on you and us and on our respective successors and assigns.  
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10.2 You may not transfer, assign, charge or otherwise dispose of this Licence, or any of your 

rights or obligations arising under it, without our prior written consent.  

10.3 The Licensor may transfer, assign, charge, sub-contract or otherwise dispose of this Licence, 

or any of his rights or obligations arising under it, at any time during the term of the Licence. 

11. EVENTS OUTSIDE THE LICENSOR'S CONTROL 

11.1 The Licensor will not be liable or responsible for any failure to perform, or delay in 

performance of, any of his obligations under this Licence that is caused by an event outside 

his reasonable control (“Force Majeure Event”). 

11.2 A Force Majeure Event includes any act, event, non-happening, omission or accident beyond 

our reasonable control and includes in particular (without limitation) the following: 

(a) strikes, lock-outs or other industrial action; 

(b) civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war 

(whether declared or not) or threat or preparation for war; 

(c) fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural 

disaster; 

(d) impossibility of the use of railways, shipping, aircraft, motor transport or other 

means of public or private transport; 

(e) impossibility of the use of public or private telecommunications networks;  

(f) the acts, decrees, legislation, regulations or restrictions of any government. 

11.3 The Licensor's performance under this Licence is deemed to be suspended for the period that 

the Force Majeure Event continues, and he will have an extension of time for performance for 

the duration of that period. We will use our reasonable endeavours to bring the Force Majeure 

Event to a close or to find a solution by which our obligations under this Licence may be 

performed despite the Force Majeure Event. 

12. WAIVER 

12.1 If the Licensor fails, at any time during the term of this Licence, to insist on strict performance 

of any of your obligations under this Licence, or if the Licensor fails to exercise any of the 

rights or remedies to which he is entitled under this Licence, this shall not constitute a waiver 

of such rights or remedies and shall not relieve you from compliance with such obligations. A 

waiver by the Licensor of any default shall not constitute a waiver of any subsequent default. 

No waiver by the Licensor of any of these terms and conditions shall be effective unless it is 

expressly stated to be a waiver and is communicated to you in writing. 

13. SEVERABILITY 

13.1 If any of the terms of this Licence are determined by any competent authority to be invalid, 

unlawful or unenforceable to any extent, such term, condition or provision will to that extent 

be severed from the remaining terms, conditions and provisions which will continue to be 

valid to the fullest extent permitted by law. 
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14. ENTIRE AGREEMENT 

14.1 This Licence and any document expressly referred to in it constitute the whole agreement 

between us and supersedes any previous arrangement, understanding or agreement between 

us, relating to the licensing of the Software. 

14.2 We each acknowledge that, in entering into this Licence (and the documents referred to in it), 

neither of us relies on any statement, representation, assurance or warranty (“Representation”) 

of any person (whether a party to this Licence or not) other than as expressly set out in this 

Licence or those documents. 

14.3 Each of us agrees that the only rights and remedies available to us arising out of or in 

connection with a Representation shall be for breach of contract as provided in this Licence. 

14.4 Nothing in this clause shall limit or exclude any liability for fraud. 

15. LAW AND JURISDICTION 

15.1 This Licence, its subject matter or its formation (including non-contractual disputes or claims) 

shall be governed by and construed in accordance with English law and submitted to the non-

exclusive jurisdiction of the English courts.  

 

IF YOU HAVE ANY QUESTIONS CONCERNING THIS LICENCE, YOU MAY CONTACT 

US IN WRITING AT: 

Dyson Ltd 

Tetbury Hill 

Malmesbury 

Wiltshire 

SN16 0RP 

UK 

askdyson@dyson.co.uk 

 


