Quick Start Guide

DVR MODEL
SDR-B74301

SAMSUNG ALL-IN-ONE SECURITY SYSTEM

Thank you for purchasing the Samsung DVR Security System.
Follow the simple steps in this guide to set up and start using your new security system.
. If you have any questions or need help installing your new product, please contact our free technical support.

Telephone: 1-877-349-3149
9am - 9pm EST, Monday - Friday

Internet: http://www.samsungsv.com
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Audio Input

# Part Name Function
Audio input Connect with CH1-4 audio input signals, RCA port
i ) Connect with CH1-8 (analog) video input device, standard BNC
2 Video input
port
VGA port Connect to VGA monitor
4 LAN: Network port Connect with LAN, Ethernet and RJ45 port
Connect to the power supply, DC12V 2A, included with the
5 Power port
system
6 USB port Connect to USB mouse or device
7 HDMI Connect to HDMI monitor
8 Audio output Audio signal output, RCA port
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1 Startup Wizard

After DVR startup is completed, the startup wizard will be displayed.
Wizard setting menu includes:
e Homepage
¢ Admin password setting
e Hard drive management
¢ Video recording schedule
e Basic system configuration ,/ "
e Network setup

e E-mail setting

e DDNS setting

You can click on “Don't show this window next time" if you do not want the setting wizard to start

automatically next time.

1. Set Admin Password

Please create a username and password for your DVR.
Password MUST be 8~13 characters long and include 2
different types of characters (ex. letter and number).

Retype password: Re-enter the password set above

2. Hard Drive Management

New hard drive(s) connected must be formatted
before use. Upon connection, it will indicate to format
new hard drive. Click on “Select” to select the
unformatted hard drive. Click on “Format HDD” to pop
up the user login window and enter the password to log
in. A notice window will indicate “Entire Data Will Be
Erased. do You Want To Continue?". Click "OK" to
format the disk. When the progress bar is complete, the
formatting process is completed.
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3. Video Recording Schedule. Select the channel and the date to be set. One week’s schedule can

be set. The record “schedule” of the current channel can be copied to any other channel or all
channels.

Note:

1. If there is no color in the record menu and record search, there is no recording saved.
2. “Green” stands for normal record and “yellow” stands for motion record.

Record Schedule

Channel CH1 (@) Normal ® Motion

Copy CH1 To All Copy

Don't show this window next time. X Cancel €= Previous => Next

4. Basic System Configuration- You can set date, time, date format, time format, language, video

format and menu timeout.

General System Configuration

Date 04/02/2016
Time 10:53:44
Date Format MM/DD/YY
Time Format 24Hour
ENGLISH
leo Format NTSC

Menu Timeouts  1Min

{__JDon't show this window next time X Cancel € Previous => Next
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5. Network Setup (DHCP). In DHCP mode, the router will automatically allocate IP address to the

DVR. If the DVR fails to obtain an IP address, refer to the DVR User Manual and Router Guide. If

the problem still cannot be solved, contact your nearest technical support to obtain more

information.

PPPOE

Client Port 09000

IP Address
Subnet Mask
Gateway

DNS1

DNS2 008.008.008.008

UPNP Disable

C Don't show this window next time.

Network Configuration

Static

HTTP Port 00080

X Cancel € Previous =2 Next

6. Email Setting. Receive or Send DVR alarm email and set parameters like email address, SSL,

email enable, and interval.

Email Enable

SSL Disable

SMTP Port 00025

SMTP Server

Sender

Sender Password

Receiver

Interval 3 Min

Don't show this window next time.

Email Configuration

Test Email

X Cancel € Previous => Next

» SSL: Security link transport protocol can perform high-strength encryption of communication
(including email) by using SSL to prevent hackers from monitoring your communication, content or
password. If it’s not set up properly, visit the site where the mailbox is applied to consult
SMTP server and SSL information.

Mail sending port used by SMTP (Simple Mail Transfer Protocol). Server is
generally Port 25 or Port 465 when SSL is used by Gmail.

» SMTP Server: Address of server for the email box in use.

» SMTP Port :



» Sender Address: Sender's email address, which must correspond to the server used. For
example, email "aaa@gmail.com” should correspond to server "smtp.gmail.com".

» Recipient Address: Recipient's email address used to receive alarm image and messages
from DVR. If the system continuously emails images, save them in another location or delete
them to save space in your inbox.

» Time Interval: An email will be sent every three minutes by default. If the notification times are
set too closely the server may classify the emails as spam.

» Click on "Test Email”. If connection succeeds “Test E-mail” will be sent out.

7. DDNS SETTING. User may set DDNS under network type of PPPoE/Static/DHCP after applying
dynamic domain service. User may remotely access DVR through domain by using browser in the
form of http://applied domain: mapped HTTP port number when using DDNS domain name to

access DVR.

DDNS Configuration

DDNS Enable
Server NO_IP
Domain

User

Password

Test DDNS

Don't show this window next time X Cancel €= Previous ['_T] Save

» Server address: Select dynamic domain name server provider. Available domain name
servers (DDNS_3322, DYNDNS, NO_IP, CHANGEIP, DNSEXIT)

» Host name: Dynamic domain name of the host obtained from dynamic domain name service
provider upon registration, for example, dvr2016.no-ip.org.

» User Name: The user name registered upon application for dynamic domain name.

» Password: The password set upon registration.

» Click on “Test DDNS”. If connection is made, it will indicate "DDNS Test is Successfull”.

Perform remote access to the DVR by using dynamic domain name, for example,

http://dvr2016.no-ip.org: HTTP port number (e.g. 19010)

8. Click on "Save" to finish setting of startup wizard.
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1.1 Main Interface

In real-time preview mode: right click on any area to access the desired menu. Right click on it to
open a context menu. Menu items may vary depending on the condition, such as sign-in, sign-out,
split screen mode and various operation conditions.

Left click on any channel to access shortcut menu. Image capture, recording and image zoom-in

are in this section.

SNMSUNA

M

A-CH4

R

A-CHB
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The video recording marks are shown below:

ﬁ means common Recording. [{j| means Motion detection recording. [l means Motion detection

without recording.

Component Name Function
A means AHD camera. Absence of it means 960H
a Camera Type
camera.
Date & Time Display current date and time
Channel Name Display channel name
The logo of SAMSUNG will display only when video is
d SAMSUNG Logo g piay only
loss.
e Image Capture Make a shapshot of current video
f Manual Recording Enable or disable manual recording
g Quick Playback Playback of the last five minutes of the video
- Hold and drag mouse cursor to select a frame of current
h Digital Zoom-In . .
video to zoom in
, . Set hue, brightness, contrast and saturation of current
[ Channel Color Setting g
channel
] Main Menu Access the main menu
k Lock Sign out or access sign-in page
I Four-Channel Layout Display four channels of video
m Nine-Channel Layout Display nine channels of video
Display six channels of video
n N-Channel Layout ) , .
Display eight channels of video
Polling Start or stop polling
p Sound Adjust volume or mute
q Playback Replay video recorded

2 Network Settings

DNS: DNS is usually provided by local ISP. Enter the IP address of your domain name server.
UPnP (Plug and Play): function of automatic upload from port. It is important that UPnP
function be available on the router and should be enabled before use. When UPnP is enabled, port
does not need to be mapped on router.
Tips: When settings are confirmed and saved, they will be applied after the "Exit" button is
clicked.
(1) When selecting DHCP, router will allocate IP address to the DVR automatically, and the IP

address allocated to DVR varies upon each start of the DVR or DHCP server, so the corresponding
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IP address and port number shall be confirmed and mapped prior to remote access to the DVR

each time. The operation procedure is as shown below:
1) Select DHCP and then click on Save.

Enter client port and HTTP port (they must be different from each other).
2) Set the IP address obtained by DVR on router and the port set for mapping, as detailed in router
setting.
3) Use the IP address to perform remote access to DVR:
http://IP in public network: HTTP port (e.g. 00080)

http://IP in intranet: HTTP port (e.g. 00080) (available only in one LAN)

(2) When choosing Static, you have to set IP address, subnet mask, gateway and port number. The
operation procedure is as shown below:

1) Select Static as network type.

2) Set port (client port), which shall be mapped on router.

3) Enter HTTP port (which must be different from client port), which shall be mapped on router.

4) Enter the specified IP address to this bar, which will become the unique DVR address code in
regional network, for example, 192.168.2.128 as shown below.

5) Subnet mask: view the router to set a same mask as that in it, or consult your network operator.
6) DNS: Enter DNS (domain name server) address. View the router to set the same gateway as

that , or consult your network operator.
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7) Click on "Save" to save changes.

-~ , = (L)

Parameter Record Search Device System Advanced Shutdown
—————

Display PPPOE DHCP * Static

Record Client Port 09000 HTTP Port 00080

Capture

Network

Email

Email Schedule
DDNS

RTSP

Default Cancel

(3) Select PPPoE for direct dial-up in the following procedure:

1) Enter Client port.

2). Enter HTTP port (which must be different from Client port).

3). Enter user name and password for PPPoE, which are provided by network operator.

4). Enter DNS (domain name server) address.

5). Click on "Save" to exit and restart it, and then the DVR will obtain an IP address.

6). Perform remote access to the DVR by using the IP address followed by port number (IP: HTTP
port number).

AR BE ®

Parameter Record Search Device System Advanced Shutdown
—————

Display * PPPoE DHCP Static

Record Client Port HTTP Port

Capture

Email

Email Schedule DNS2 00

DDNS

RTSP

FTP

UPNP Disable
Alarm

Default SEVES Cancel
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3 Web Application Manager

3.1 Download and Installation of Plugin.

If you are using Windows 7, you may need to setup the user authority for remote control, or
you may be unable to backup or record.

Vista System: Start—Setup—Control Panel. Set user authority in control panel as shown below.
Remove the check mark “V” in front of “Use UAC to help protect your computer” and click “OK”.

WIN7:

13, » Control Panel » All Control Panel ltems » User Accounts - ‘, .
A Choose when to be notified about changes to your computer

File Edit View Tools Help

| User Account Cantrol helps prevent potentially harmful programs from making changes ta your computer.
Control Panel Home Tell me more about User Account Control settings
Make changes to your user account

IManage your credentials Abways notify
4 ; b Create a password for your account T |
teate a password reset dis| 5 _7 = . |

5 Change your picture |EW admin | Never notify me when:
Link online IDs Adbiseras
. o : &) Change your account name e | ®  Programs try to install software or make changes to
e e g (st _ mycompte

Configure advanced user ®  Imzke changes to Windows settings

Pl preperiey & Manage ancther account

A ‘ & Change User Account Control settings

variables
0 Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- because they do not suppart User Account Control.
Never notify
|
i i
i Seealso
[ & Parentsl Controls % Parental Controls
I i i
¢ 4 J

User Account Control (UAC) to make your computer more secure

< Cmm::::hdpmrt nauthori; edchangesmo
M.mhlmedon!ohdp,_ o - 4

L

o P

Vista
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Note: If the Web plugin is not downloaded successfully, please check if your browser’s safety level or

firewall setting is set too high. Please open IE browser— [Menu Bar] Tools—Internet options—
Security — Internet —Custom level—Enable the options.

Security Settings

Settings:

(%) Enable
@ Binary and script behaviors
() Administrator approved
() Disable
(%) Enable
@ Download signed ActiveX controls
() Disable
(O Enable
@ Download unsigned ActiveX controls
() Disable
() Enable

L B T e R R TV

. cmmbmale ek mmaliad o __.E.il
< T |

L L2

Reset custom settings

Reset to: |Medium Vll_ Reset J

L OK J[ Cancel J

Download and installation of plugin for IE

Enter IP address plus HTTP port of the DVR in the address bar of IE, for example,
http://192.168.2.173:80.

£ http://192.168.2.173/htm|/webplugin.html
—

| @ hitp://192.168.2173/html/webplugin html |_|

1 v_| ‘f| b

You haven't installed the plugin or it is not the latest version.

Please click download to download the latest plugin.

Please close browser before plugin installation.
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Click "Download" and then "Run" to begin downloading the file.

~
vy =

& hitp://192168 2173/ sginhtml

& 1921682173 x

File Edit View Favorites Tools Help

> @Suggested Sites v éjWeb Slice Gallery v ﬁ v v 3 @ v Pagev Safetyv Tools~v 0*

You haven't installed the plugin or it is not the latest version.
Please click download to download the latest plugin.
Please close browser before plugin installation.
Do you want to run or save Web_plugin.exe (2.04 MB) from 192.168.2.173 ‘ Run i ‘ Save “'j L Cancel | x W
When you see the dialog box, "Do you want to run this software?", click on “Run”.
-4 %

£ http://192.168.2.173/htm|/webplugin.html|
— — ——

| @ hitp//192.168.2173 il fwebpluginhtml ||

You haven't installed the plugin or it is not the latest version.
Please click download to download the latest plugin.

Please close browser before plugin installation.

Open File - Security Warning u

Do you want to run this file?

@ MName: ChUsers\chty\Downloads\Web_plugin.exe
Publisher: Hanwha Techwin Co., Ltd.

Type: Application
From: C\Users\chty\Downloads\Web_plugin.exe

An | [ Concd |

Always ask before opening this file

potentially harm your computer. Only run software from publishers

@ While files from the Intemet can be useful, this file type can
you trust. What's the risk?
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Click on "Install" in the "Setup-Web Plugin" dialog box.

2 bt £/192.168.2.173 /htenl fwebplugin.htend - WiRBGws Internet Explorar - WX
IR - -
Nt ¥ B htip://192.168.2.173/htm /webphagin ht

v || X

o
v
.

W @ hitp://192.168.2.173 mtml/webglugin him!

& Setup - WebPlugin

Welcome to the WebPlugin Setup Wizard

This will install WebPlugin version 2,0,0,266&1,0,1,39 on your
computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Install | Cancel |

& Internet | G v ®100%

Close your IE browser and restart it. Enter IP address plus HTTP port of the DVR in address bar to

access the login page.

|g http://192.168.2.173/index.html?_1450232823357 - | ¢¢| x H 2 Bing

& http://192.168.2.173/indexhtml?_1459232823...

User login
Username fadmin]
Password
Client Port 9000
Bitrate Sub stream |Z|

Language English [=]

[IrememberPwd ¥/ Open All Channels Preview

Lagin Reset
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Download and installation of plugin for Mac SAFARI.

Enter the IP address and HTTP port for the DVR in the address bar of Mac SAFARI browser. For

example, http://192.168.2.173:80, and click on “Download” to download the plugin.

< il 192.168.2.173 ¢ Ot || T |Ep

You haven't installed the plugin or it is not the latest version.

Please click download to download the latest plugin.

Please close browser before plugin installation.

Locate the downloaded plugin "SurveillanceClient.dmg" and double click on it.

00 ® < M 192.168.2.173 (] © a

T#

SurveillanceClient-12. g

You haven't installed the plugin or it is not the late B 1ame

Please click download to download the latest plugin.

Please close browser before plugin installation.

Install the plugin by double clicking on "SurveillanceClient.pkg".

4 DISK IMAGE

-

SurveillanceClient.pkg

= DISK IMAGE
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Click on "Continue">"Install". Enter user name and password for login to your Mac. Click on

"Install">"Close" to finish installation.

‘@e@0 ‘w Install SurveillanceClient [} 00 ‘@ Install SurveillanceClient "]
Welcome to the SurveillanceClient Installer Standard Install on "MAC XT"
+ Introduction :;:::rlebe guided through the steps necessary to install this o Introduction This will take 6 MB of space on your computer.
Destination Select © Destination Select Click Install to perform a standard installation of this software
. on the disk "MAC XT"

Installation Type © Installation Type

Installation Installation

Summary Summary

Change Install Location...
Go Back Continue Go Back Install

h [ XoXsl ‘& Install SurveillanceClient [}

The installation was completed successfully.

[ FoNe] 2 f\ Installer.app is trying to install new software. Type
I ! i your password to allow this.

& Introduction
Username: | test | © Destination Select
& Introdut 5
© Destina Password: || | a'a + Installation Type
© Installation
« Installa
installat Rl Install Software ) Sy The installation was successful.

Summal The software was installed.

Change Install Location...

Go Back




Close your Mac Safari browser and restart it. Enter the IP address and HTTP port for the DVR in
the address bar to access login page.

2@ < [im] 192.168.2.173 ¢ Ol |l O B

User login

Username admin
Password

Client Port 9000

Bitrate Sub stream B
Language Engish |3
~ Remember Pwd Open All Channels Preview

Login Reset

Note: The above instruction is to install the initial plugin. You can use the same plugin for IE, for
Google Chrome and Firefox. If plugin for windows OS was installed on IE, Firefox or Google
Chrome once, you can use |IE which needs to be run as administrator, Firefox or Google Chrome to
log in to DVR.

If you use Google Chrome to log in, please use Version 41 or lower. If you use V42 to V44 to log in,
you need to enable NPAPI plugins. You can enter chrome://flags/#enable-npapi on URL bar of
Google Chrome to find and enable NPAPI. Please note that it doesn’t support V45 or above.

When you download and install plugin on Firefox, please close Firefox when it is prompted to. After
installation is finished, you can restart Firefox to log in to the DVR.

When you do a firmware upgrade, please close the browsers in order to have the new plugin replace
the old one. Depending on your situation, the plugin may not be work on your browser. In this case,
please install the plugin unavailable on the CD provided. (Web_plugin_Windows_YYYY_MM_DD.exe

for Windows system, and SurveillanceClient_Mac_YYYY_MM_DD.dmg for Mac).
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3.2 Web Application Manager Login

After plugin installation, please enter user name and password, select Main Stream or Sub Stream
(In general, select main stream for intranet and sub stream for extranet), and select language in the

interface. There is an option for opening all channel preview, select it to open all live pictures. Click
Login to log in remotely view the DVR.

r
User login
Usermname [admin|
Passwaord
Client Port 9000
Bitrate Sub stream |z|
Language English |z|

[l Remember Pwd Open All Channels Preview

Login Reset

3.3 Live Interface

Log in and go to live view.

Playback Remote Setting Local Settings Logout SAMSUNG

CHO3
657212016 09:42:12 ) 557212016 09:42:12 |

. ¥ b y ¥ © o
B ;’ N > Default -
¢ o
By N
o

J63721/2016 09:42:12

SAMSUNG
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4 Mobile App

Android Phones/Tablets
1. Open Play Store to search for WiseView and click INSTALL .

3.0KIs @ Bl % G 11:04

g, WiseView $ (
‘ ' HANWHA TECHWIN CO., LTD
A

o WiseView

‘ ’ HANWHA TECHWIN CO., LTD

A € Everyone
INSTALL

DO

Downloads 26,680 & Business Similar

WiseView

READ MORE

1 + B

2. After installation, open WiseView and select ‘Device’. Then click to add new device.

Scan QR code under Information page. Then input client port, user hame and password,
and then click Save to log into the DVR.

33K/s T

New Devices

Live i
Device Name ~ New Devicel

Playback Login Type Device ID 4

B
iy Device ID o
L[=8 Record
Media Port 9000

Image

User Name admin
Password
Channels 8
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iPhonel/iPad
1. Open App Store to search for WiseView, and click icon CIB to install.

2:17 PM

ikt NoSIM ¥ 2:40 PM 27% 1 »
® @ i
KB K
88  ©
® =" g

. WiseView o

e =)

iTunes Store Wallet

“ Watch Music

e I

oo
2
Phone Mail Settings

2. Open WiseView, and go to Device. Click " to add new device. Scan QR code under

Information page. Then input client port, user name and password, and then click Save to
log into the DVR.

Device o ( Device Device Save

Live Device Name  New Device 24

Login Type Device ID

Device ID .

Playback

Record

Media Port 9000
Image

User Name admin

Password

Channels

Disconnected
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5 Camera Installation Template

To make camera installation easier, you can tear off this page and adhere it to the place you

would like to install your cameras.

' TEMPLATE

[ This template is used to install the camera on the wall

Screw holes for
the Camera

installation

3

"x CAMERA FRONT
[ |
|}
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