
Choose Cigna + Oscar. 
Here?s why.
Cigna + Oscar Plan Brochure
2021 Small Group Healt h Insurance 

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. 



Introducing Cigna + Oscar
Delivering small group healt h insurance as dedicat ed and unique as your business. 
Toget her, our part nership makes for healt hy employees and a healt hy bot t om line.
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Insurance t hat  cares 
about  you businesses.

Affordable care t hat
works for employees.

Care Teams t hat  
know your t eam.

Healt h plans t hat  save money
Choose bet ween t wo net works, 
LocalPlus® and Open Access Plus, 
and save on healt h insurance t hat  
f it s t heir t eam?s lives and needs.

Nat ionwide net work
Wit h Cigna Open Access Plus, access 
a nat ionwide net work of doct ors, 
hospit als, and specialist s t hat  can be 
seen wit hout  referrals.

24/ 7 Virt ual Urgent  Care
Access hundreds of doct ors on 
call, available anyt ime for $0 copay 
via t he Oscar app.1
1 Feat ure and net work availabilit y may vary by 
locat ion and plan t ype and is subject  t o change.

Prescript ions done right
Save on prescript ions wit h Express 
Script s® and ref ill t hem right  from 
t heir phones.

Employee care navigat ion
Dedicat ed support  t o help 
employees f ind t he right  doct ors 
and care in t heir area, plus t he 
t ools t o search for care.

Personalized Care Team
A t eam t hat  knows your t eam by 
name, and is always t here t o answer 
quest ions and help t hem manage 
t heir care.

Healt hy minds and bodies
St ep- t racking rewards up t o $100 
per year and access t o Cigna?s 
behavioral healt h net work for 
ment al healt h resources.

Easy adm inist rat ion
Simple tools and dedicated support 
to manage employees? benefits.



Health insurance plan basics
Before you can make smart  decisions about  which plans t o offer, it ?s import ant  
t o underst and a few basic element s. These can impact  value and cost s for you 
and your employees.

Cost  com ponent s
Insurance plans are built around a few different types of costs that directly 
impact health care spending for your business and employees. 
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Prem ium  
A premium is the monthly payment required to have an active health plan. This amount 
is often paid by both an employee and employer through payroll deductions. 

Copay 
A fixed dollar amount an employee will spend on covered service each time they seek a 
service? such as a visit to an urgent care center or filling a prescription. 

Deduct ible 
A deductible is the amount an employee will spend on some covered services before their 
plan starts paying for care.

Out -of -pocket  m ax 
An out-of-pocket max is the maximum amount an employee will pay for health care during 
the year. After they meet this amount, their plan will pay for all covered medical expenses.

Out -of -pocket  
Out-of-pocket expenses include any money an employee pays toward covered health care. 



Understand how your plan works
Our of ferings*
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Bronze plan
Low premium, high deduct ible
60% of covered healt h cost s paid by 
insurer, 40% paid by employee.

Gold plan
Higher premium, lower deduct ible
80% of covered healt h cost s paid by 
insurer, 20% paid by employee.

Silver plan
Moderat e premium, moderat e deduct ible
70% of covered healt h cost s paid by 
insurer, 30% paid by employee.

Plat inum plan
Highest  premium, lowest  deduct ible
90% of covered healt h cost s paid by 
insurer, 10% paid by employee.

What  is a Healt h Savings Account  (HSA) plan?
An HSA is a savings account  an employee set s up t o pay for healt h care expenses wit h 
pre- t ax cont ribut ions. HSAs can only be used wit h specif ic HSA- compat ible insurance 
plans t hat  usually have high annual deduct ibles and lower mont hly premiums. These 
t ypes of plans can help you save on premium cont ribut ions while providing healt h 
coverage for your employees. Think of it  like a ret irement  account , but  for medical 
expenses.

Because an HSA works alongside an insurance plan, you?ll need t o purchase an 
HSA- eligible plan t o use one. You can cont ribut e pre-  or post - t ax t o your HSA, up  t o 
$3,550 ($7,200 for a family plan) in 2020. You can use t hat  money t o pay for  qualif ied 
medical expenses t hroughout  t he year. Not e t hat  if you t ake money out  for non- qualif ied 
medical expenses before you t urn 65, you?ll pay a t ax penalt y.

* Met al t ier st ruct ure varies and is subject  t o plan deduct ibles, co- payment s, and coinsurance



What  is a Healt h Savings Account  (HSA) plan?
An HSA is a savings account  an employee set s up t o pay for healt h care 
expenses wit h pre- t ax cont ribut ions. HSAs can only be used wit h specif ic 
HSA- compat ible insurance plans t hat  usually have high annual deduct ibles 
and lower mont hly premiums. These t ypes of plans can help you save on 
premium cont ribut ions while providing healt h coverage for your employees. 
Think of it  like a ret irement  account , but  for medical expenses.

Because an HSA works alongside an insurance plan, you?ll need t o purchase 
an HSA- eligible plan t o use one. You can cont ribut e pre-  or post - t ax t o your 
HSA, up  t o $3,600 ($7,200 for a family plan) in 2020. You can use t hat  
money t o pay for  qualif ied medical expenses t hroughout  t he year. Not e 
t hat  if you t ake money out  for non- qualif ied medical expenses before you 
t urn 65, you?ll pay a t ax penalt y.

* Met al t ier st ruct ure varies and is subject  t o plan 
deduct ibles, co- payment s, and coinsurance
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Know your network
Cigna + Oscar offers a choice bet ween t wo physician net works, so employers 
can choose t he one t hat  best  f it s t he needs of t heir t eam. Unlike individuals 
who can shop for t he insurance plans t hat  work best  for t hem, employees rely 
on t heir employers t o make t his decision for t hem

Why dual net work opt ions? Bot h net works offer access t o qualit y healt h 
syst ems wit hin our market s, so employers enjoy peace of mind knowing t hat  
t heir work families are covered.

The Cigna LocalPlus® net work 
provides a locally designed net work of 
doct ors, specialist s, and hospit als 
t hat  offer cost - effect ive medical care 
wit hout  sacrif icing t he qualit y 
employees expect . This net work was 
designed wit h affordabilit y and 
access in mind.

The Cigna Open Access Plus net work  
is broader, offering a discount ed 
nat ional net work wit h 970,000 healt h 
care professionals and 17,000 facilit ies 
in t he Open Access Plus net work.*  
This net work offers more coverage 
t han our LocalPlus® net work.

* Cigna?s int ernal Cent ral Provider File (CPF) as of March, 2019. Subject  t o change.

Visit  hioscar.com/ search t o f ind in- net work providers and prescript ion drugs.
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http://hioscar.com/search


2021 Group eligibility requirements 

Par t icipat ion
25% of total eligible employees must enroll 
after valid waivers

- Add up enrolling employees
- Divide by total FTE, minus valid 

waivers
- Result must be greater than or equal 

to 25%

We?re excited to work with awesome companies like yours. Here are some small group insurance 
requirements you should know before you apply. 

Group eligibi l i t y requirem ent s

A group is eligible for small group coverage if it meets the ?small employer? criteria, as defined by the 
Tennessee and federal Patient Protection and Affordable Care Act (ACA), and meets the following 
requirements:

The group employed bet ween t wo (2) and f if t y (50) full-t ime equivalent  (FTE) employees (t he 
major it y of  whom were employed w it hin Tennessee) for  at  least  50% of it s work ing days dur ing 
t he preceding calendar  quar t er  (or  t he preceding calendar  year).

- The total group size is the number of full-time employees plus the number of FTE part-time 
employees. Employees are considered part-time if they work, on average, less than 30 hours 
per week. To calculate a group?s FTEs from part-time employees, add up the part-time hours 
worked during the month. Divide the total by 120 and round down to the nearest whole 
number. 

- For example, if you have four part time employees who each work 20 hours per week, there 
are 320 part-time hours worked per month. Divided by 120, these four part time employees 
count as two FTEs. This total may include employees who are not eligible to participate in a 
plan given the number of hours they work each week.

The em ployer  m aint ains business l icensure and/or  appropr iat e st at e f i l ings allow ing t he 
com pany t o act ively conduct  business in t he st at e of  Tennessee.

The em ployer  has at  least  50% of  enrolled eligible individuals l iving in t he st at e of  Tennessee.
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Cont r ibut ion
Employer must contribute at least 50% of 
the employee premium

2

3

1



TDLWDWR
(Tennessee Dept  of Labor and Workforce 
Development  Wage Report ) is required for 
groups for all enrolling groups, unless t here are 
seven (7) or more eligible enrolling employees. 
Document s submit t ed must  mat ch t he list  of 
enrolling employees.

ACH Aut horizat ion Form
It  is opt ional but  highly encouraged t o expedit e 
member ID card delivery. ACH payment s can be 
set  up for aut omat ic deduct ion on t he f irst  of 
every mont h or can be uploaded solely for an 
aut omat ic f irst  payment .

If t he group wishes t o pay t he f irst  premium via 
check, t hey must  wait  for approval and t he f irst  
bill generat ion and delivery. The f irst  premium 
signed check will t hen have t o be mailed in 
along wit h t he bill st ub t o t he following address:

Oscar Insurance Company
PO Box 744987
At lant a, GA 30374- 4987

Payroll verif icat ion t hrough appropriat e t ax 
document at ion based on group t ype (required 
for all groups).

Enrollment checklist
Don?t  worry: our Cigna + Oscar Enrollment  Guides, or your broker, 
can walk you t hrough t he requirement s st ep-by-st ep.

Employers may select  up t o t hree Cigna + Oscar benef it  plans for t heir           
employees. There are no rest rict ions on t he combinat ion of plan opt ions.

To apply for coverage for a group, Cigna + Oscar requires t he following:

Tennessee Business Enrollment  Form
This can be complet ed online in t he Cigna + Oscar 
enrollment  port al.

If a group is enrolling t wo (2) members or fewer, 
you must  also include proof of ownership, such 
as a St at ement  of Informat ion, Art icles of 
Incorporat ion, or current  /  act ive business 
license.

Tennessee Employee Enrollment  
applicat ion(s)
One (1) applicat ion should be complet ed for each 
enrolling employee or COBRA /  Tennessee St at e 
Cont inuat ion recipient . 

These applicat ions can be complet ed ent irely 
online by employees, or complet ed on paper and 
t hen ent ered in t he port al by t he aut horized 
Broker or GA. Paper enrollment  forms alone will 
not  be accept ed by Cigna + Oscar.

Employee Waiver form(s) and                                 
applicable waiver document at ion
One (1) form is needed for each employee waiving or 
refusing coverage, including COBRA /  Tennessee 
State Cont inuat ion employees. Waivers may be 
completed online in the Cigna + Oscar enrollment  
portal.
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Ready to sign up?
Cigna + Oscar is devot ed t o providing healt h insurance 
t hat 's helpful and easy t o underst and. 

For more informat ion or if you have any quest ions, 
t alk t o your broker or call us anyt ime at  855-672-2784.

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. 
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