
User guide for the ToiLight toilet night light 

Thank you for purchasing or considering purchasing the toilet night light by ToiLight! 

In this document, you will find useful guidance on how to use the product and how to 

troubleshoot common problems. 
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1) What you need to know: 

The toilet light works only when it’s dark and when it senses movement. Both conditions 

must be met in order for the light to activate. This is for energy conservation purposes. 

The product works with 3 AAA batteries which are not included in the package. 

There is only one button on the light. This button serves to switch between fixed color 

mode and color rotation mode. When the light is in color rotation, it will change colors 

gradually, not instantly. In other words, colors will flow from one into another. 

 

2) How to test your ToiLight? 

First, insert 3 brand new AAA batteries in the battery compartment. 



Then go into a completely dark room and wave your hand in front of the sensor. This 

should activate the light. Again, the light works only in the dark and only when it senses 

movement. 

 

3) “My toilet night light does not work.” / “It does not turn on.” 

First, ensure that you have inserted the batteries correctly. 

Then, make sure you test it in a completely dark room while making a motion in front of 

the sensor.  

If it still does not turn on, try pressing or pressing and holding the button. In some cases, 

this is needed in order for the light to activate the first time you test it. 

 

4) “My toilet light still does not turn on after trying all of the above” 

Please get in touch with us (we’re the seller and brand owner) and we will assist you and 

find a solution to the problem. If you’re communicating with a support representative of 

the marketplace where you purchased the light, please ask them to assign the issue to 

us (the seller) and we will assist. 

 

5) How to switch between single color mode and color rotation mode? 

You can use the button to switch between the two modes. 

Select color by pressing the button when the desired color is active. 

Press the button again to switch to color rotation mode. When in color rotation mode, 

the colors will start flowing from one into another gradually (not instantly). So, you need 

to give it time after you press the button, to see if it’s in color rotation. 

If it does not switch to color rotation after pressing the button, then try pressing and 

holding the button for 2-3 seconds. 

 

6) “I cannot switch the color.”/ “Only one color is active” 

If you can’t switch the colors of the light, we suggest trying the following: 



If the light stays at one particular color, please first give it 30-45 seconds to see if it will 

flow into the next color. If it does not, it means that it’s in fixed color mode. Please press 

the button and see if that switches it to color rotation mode.  

When in color rotation mode, the colors will start changing gradually (not instantly). You 

should give it time after you press the button, to see if colors start changing. Then you 

need to press the button again if you want to switch it back to single color mode.  

And in many cases, clients expect the color to change instantly when they press the 

button. And they think the button doesn’t work. Instead of changing instantly, colors 

change gradually when in color rotation mode. 

If the above does not work, then please try pressing and holding the button for 2-3 

seconds instead of just pressing it. Then wait and see if it switches to color rotation. 

 

7) How to install the toilet light on your toilet bowl? 

Adjust the bendable arm gently to fit around the rim of your bowl. Then install the light 

with the body of the product facing outwards and with the diode inside the bowl. 

 

8) “The light is always on.” / “The light does not turn off after 2 minutes of 

inactivity.” 

The light should work for about 2 minutes after the last detected movement. 

It is possible that whoever approaches the light (to check whether it's still on) activates 

it from afar, or it’s possible that something else activates it (for example, a slightly 

moving door) and that's why it seems like it’s always on. 

This is the best test to see if the light is functioning properly: 

Activate the light (needs to be in the dark and make a motion in front of the sensor) and 

then while it's active, put it in a closet with the sensor towards the backside to ensure it 

does not sense any movement. Leave it there and then come back in 3-4 minutes to see 

if it's still on. This test ensures that there’s no movement (even minimal) in front of the 

sensor. When you return in 3-4 minutes, the light should have turned off.  

If it has not, then please get in touch with us (we’re the seller and brand owner) and we 

will assist you and find a solution to the problem. If you’re communicating with a 



support representative of the marketplace where you purchased the light, please ask 

them to assign the issue to us (the seller) and we will assist. 

 

9) Any other issues: 

Please get in touch with us (we’re the seller and brand owner) and we will assist you and 

find a solution to the problem. If you’re communicating with a support representative of 

the marketplace where you purchased the light, please ask them to assign the issue to 

us (the seller) and we will assist. 


