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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely 

on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, 

upgrade, product, service or functionality, even if such is described herein. Many 

factors can affect Infor’s product development plans and the nature, content and 

timing of future product releases, all of which remain in the sole discretion of 

Infor. This presentation, in whole or in part, may not be incorporated into any 

agreement. Infor expressly disclaims any liability with respect to this 

presentation.

Disclaimer
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Security
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Force Password Change

A force password change can now be 

placed on a user or set of users for 

increased security measures.

4

Security
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Labor Ticket Entry
Security

Component security had been added 

for the addition, deletion and editing of 

labor tickets.
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Manufacturing Window
Add part on the fly

Security

Suppress “Add part on the fly” in the 

Manufacturing Window at the User ID 

level.
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Macros

7

Security

Ability to deny access to the creation, view, and edit 

of macros stored in the database.   If not checked, 

the user has no access to macro functionality.  

Macros will execute for these users, they simply 

don’t have access to create, edit, or view.
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Single Sign On
Security

You can now establish single sign on 

(SSO) at the individual user level.
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E-mail alias

Security

Outgoing notification e-mails 

can now be sent via an e-mail 

alias to eliminate specific user 

origin and discourage direct 

employee solicitation.
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Financials
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Journal Entry

The description entered in the journal 

header is now copied to each line as 

determined by the new preference 

setting.

Financials
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Application Global
Period close

Accounting can now lock functional areas of the 

business from transacting during the month end 

closing process, preventing activity from being 

entered with a posting date of the period being 

closed out.

12

Financials
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Costing Service
Recalculate standard cost

The option to recalculate standard costs has 

been added to the costing service, automating 

estimated cost determination on a more 

regular basis.  

• Aligns part cost standards to most current 

cost information.

• More accuracy when quoting material cost

• This option is not available for entities set to 

standard costing.  

Financials
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Cash Book
Bank statement reconciliation 

Bank Statement Reconciliation report 

now shows the beginning and ending 

balance for a statement where no 

activity exists.

Financials
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Payable – Invoice Entry
Supplier invoice number

Supplier invoice number data field has 

been expanded to 20 characters.

Financials



Copyright © 2020. Infor. All Rights Reserved. Infor.com

Manufacturing & 
Inventory
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Part Maintenance
Reset Material Costs

A Selected Parts option has been 

added allowing for updates by a user

created list of parts.

Populate the part list grid from 

VISUAL’s advance browse, select lines 

individually, or both.

Multiple advance browse selections can 

be appended to the current list.

Manufacturing & Inventory
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Part Maintenance
Use Statuses

A use status can now be placed on a part for 

initial vetting of new parts, preventing use 

where restricted.

Parts will only display within searches where 

part can be used.

Tab Location: Config Mgt

Manufacturing & Inventory
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Part Search
Statuses

Obsolete parts are now suppressed from part 

searches.   

Manufacturing & Inventory
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Part Maintenance
Hour Standards

Like standard cost calculations, standard 

hours per unit can now be calculated and 

maintained within the part master, for both the 

top level, and multi-level rollup of sub-

assemblies that would be issued from stock, 

providing an instant hour per part based on 

the standard run (Engineering Master) 

quantity. 

Tab Location: Costing

Manufacturing & Inventory
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Part Maintenance
UPC Codes

Added tenet level data fields to support the 

entry of UPC / EAN codes for both the single 

and master pack.

Tab Location: Accounting

Manufacturing & Inventory
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Part Maintenance
Cycle Count

The last count date can now be initiated at the 

location level within a warehouse.  This is 

done by setting the following preference 

setting. 

Manufacturing & Inventory
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Resource Maintenance
Reset Resource Costs

A Selected Resources option has 

been added allowing operation cost 

updates based on a list of resources.

Populate the resource list grid from 

VISUAL’s advance browse, select lines 

individually, or both.

Multiple advance browse selections can 

be appended to the current list.

Manufacturing & Inventory
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Equipment Maintenance

Extend options and features of this 

application which incudes the following 

VISUAL standards;

• Activities

• Document attachments

• CUDF’s in searches

• Drill-downs

• Customer name

Manufacturing & Inventory
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Manufacturing Window
Actual Hour Rollup

With the addition of the new standard hour's 

calculation in Part Maintenance, the work 

order actual hours rollup has been updated to 

include standard and projected hour columns.  

Projected Hours = (actual hours) + (remaining 

work * standard unit hours)

Manufacturing & Inventory



Copyright © 2020. Infor. All Rights Reserved. Infor.com

WIP Management
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WIP Locations

Define WIP locations within a warehouse for 

use by the new Shop Floor WIP optional 

module.

WIP Management
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Lift Types

Define the type of lifts that will be required to 

move inventory.

WIP Management
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Move Request

Move Request functionality has been added to 

the core VISUAL user experience in support of 

the new Shop Floor WIP optional module.

• Create move requests when issuing 

material in Inventory Transaction Entry

• Create ad-hoc move requests

WIP Management
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Move Request
Feature overview

WIP Management

MR Status

Status

Enter pickup date, time 

and assign to material 

handler

Specify pickup 

department, warehouse, 

location, resource, and 

general pickup directions

Specify deliver to 

department, warehouse, 

location, resource and 

general delivery instructions

Enter weight, container 

number, and equipment 

required to move

Add parts to be delivered

Delivery comments

All move request data 

fields default to preference 

settings and receiving WO 

information.
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Inventory Transaction Entry
Create Move Request  -single pick screen

WIP Management

Create a move request from the single pick inventory form.   Keep the move request form open to append additional picks for 

the same work order.

2. Make changes or 

accept defaults and 

save.

1. Select to create 

move request on 

issue.
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Inventory Transaction Entry
Create Move Request  - Issue-by-Exception

WIP Management

Create a move request for multiple WO picks.

1. Click create 

move request

2. Enter picks and 

save

3. Make Move Request changes or accept 

defaults and save.   Note:  Move Requests 

can be setup for creation and automatically 

saved in the background.
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Inventory Transaction Entry
Create Move Request

WIP Management

Create a general Move Request 

for production or non-production 

related needs.  No locations or 

lines items required.

For example, move shipping 

pallets from loading doc to 

machining department.
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Material Dispatch Queue

List of all inventory that needs to be moved as 

the result of a Move Request being created.  

This includes all in-process movements –

picks, operation to operation, PO Receipts, 

transfers, etc.

This is a front office management view of this 

activity.  Shop Floor material handlers have a 

similar view on their mobile devices, which is 

the preferred interactive UI. 

WIP Management
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Material Dispatch Queue
Overview of features

WIP Management

Filter deliveries

Assign deliveries 

to a material 

handler / self

Mark as picked up 

(In transit)

Drop at location 

specified on the 

move request

Place in WIP 

location specified 

on the move 

request

Deliver to different 

location than 

specified on move 

request 

Hide the General & Detail 

tabs at the bottom of the 

screen showing only the 

dispatch grid.

Show full Move Request 

delivery information 

Show Move Request part 

information

Dispatch grid - List of product 

that needs to be moved.
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Material Dispatch Queue
Assign to material handler

WIP Management

1. Enter employee / self

2. Select delivery 

lines

3. Assign

Assign delivery lines in the queue to an employee / self
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Material Dispatch Queue
Mark as picked up

WIP Management

Mark deliveries as picked up / in transit by the material handler.   

NOTE:  This step is generally performed using the Shop Floor Mobile user interface

1. Enter employee / self

2. Select lines

3. Select Pick Up icon
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Material Dispatch Queue
Drop off delivery at Move Request location

WIP Management

Drop off deliveries at the Move Request specified location.   

NOTE:  This step is generally performed using the Shop Floor Mobile user interface

1. Enter employee / self

2. Select lines

3. Select Deliver (Drop 

Only) icon
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Material Dispatch Queue
Drop off delivery at different location

WIP Management

Drop off deliveries at a different location than specified on the Move 

Request.

NOTE:  This step is generally performed using the Shop Floor Mobile 

user interface

3. Select Deliver to 

Different Location 

icon

4. Enter different drop 

location and select 

Drop Only

1. Enter employee / self

2. Select lines
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WIP Inventory Transaction Entry
WIP Management

Adjust or transfer WIP Inventory
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Sales
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Sales Reps
Make inactive

Sales representatives can now be 

made inactive, preventing use on new 

sales documents.   

Inactive sales reps will not be available 

on the drop-down, and inactive sales 

reps entered manually or via order copy 

will be prevented.

Sales



Copyright © 2020. Infor. All Rights Reserved. Infor.comCopyright © 2020. Infor. All Rights Reserved. Infor.com

Notifications
Ship-to ID tokens

A customer order ship-to ID token 

for both the header and line item 

has been added to the notification 

feature providing confirmation of the 

shipping destination.

Note: Added to purchase order and 

shipment notifications.

43

Sales
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Shipping – Pack List Report

Added additional ship via input items to 

the Pack List output format (QRP) for 

further vetting of shipments prior to 

invoicing.

CO_FREE_ON_BOARD

CO_SHIP_VIA

CO_CUST_SHIP_CHG_ACCT_NO

Sales
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Sales Order Entry
Line status

The sales order line status has been 

expanded to provide better overall 

control of an order at the line level, as 

well as better preserve originality of the 

order.

When set to Inherit the line assumes

header status

Sales
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Sales Order Entry
Unit of measure preference

A new preference has been added to 

sales order entry that forces each line 

to have a valid unit of measure.  

Sales
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Procurement
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Purchase Order Entry
Service drill-downs

Service dispatch dialog now includes 

navigational drill-down to the purchase 

order, dispatch, supplier, and receiving 

work order.

Purchasing
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Purchase Receiving
Force quantity received

Companies can configure PO Receiving to force 

the entry of the quantity being received, eliminating 

the click-on-row feature that automatically enters 

the remaining quantity to be received, reducing 

mistakes in quantity or rows received.

Purchasing
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Shop Floor Mobile
Core & Scheduling
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New Menu Options
New features* have been added to 

the VISUAL Shop Floor menu.

Shop Floor

* New features may require additional licensing.
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License Key

Shop floor is activated by a new license key in 

VISUAL 10.   Customers must request an 

updated license key prior to upgrading.

Shop Floor
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User Assignment & Security
User assignment & security 

Shop Floor

Add shop floor only users by unchecking the 

visual column on the User form.  Set user security 

under the shop floor setting in Security 

Maintenance.

Unchecked Visual 

column indicates 

a shop floor user 

connection

Specific shop floor 

functionality is set 

in Security 

Maintenance for 

all user 

connections
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Scheduling
Combined shop view

Show all resources within a shop 

view as a combined schedule 

regardless of the operation resource, 

allowing to schedule by department 

or work cell.

Shop Floor
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Scheduling
Row filter & sort

The ability to filter and sort the schedule 

based on customer, part, or work order, 

allowing for the nesting of like work orders 

and assignment of work.

Shop Floor
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Resource Schedule

Add the picture of the part being built 

on the operation list of the resource 

schedule.

Shop Floor
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My Labor

Ability to include the leg part ID and 

description column to the grid.  Helps detail 

where the value-added labor contribution 

occurred.

Shop Floor
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Part Search

Paging and filtering added 

to row retrieval for all part 

searches. 

Shop Floor
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Shop Floor Mobile
Physical Inventory
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Physical Inventory
Shop Floor

Physical inventory and cycle counting 

can now be done via mobile devices 

eliminating paper count sheets and 

updating real-time.

• Enter counts

• Enter recounts

• Print part labels 



Copyright © 2020. Infor. All Rights Reserved. Infor.com61

Physical Inventory
Entering counts & recounts

Shop Floor

Enter by account group 

format or via an 

automated scroll through 

the group tickets.
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Physical Inventory
Printing labels

Shop Floor

Print the required part, trace, 

count tag, or piece labels 

needed as part of your 

counting process or replace 

missing labels.
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Shop Floor Mobile
Label create & setup
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Scanning
Data input and retrieval

Create labels to fit your 

business process needs.  Scan 

WO, Requirement, Operation, or 

Move Request to retrieve 

information and begin a  

transaction event.   

Adheres to VISUAL’s barcoding 

nomenclature used by Wedge, 

BTS, and VTA.

Shop Floor Part: CR14-15      ROLLER ASSEMBLY - 14 1.5 

WO/Lot:  40101  1                                             Split/Sub/Op  0 0 10

Next Operation:  20 CLEAN

Previous Operation:  10 CNC WELD

Customer:  3991   ACME AEROSPACE Quantity:  1

Operation:  20 CLEAN

Work Order:  40101 1 0

Part: CRP-1.5 RN   1.5 RETAINING NUT

WO/Lot:  40101  1

Next Operation:  CNC WELD

Customer:  3991   ACME AEROSPACE Quantity:  100

Requirement  40101 1 0 0 10 10

Work Order:  40101 1 0

%240101$1$0$0$10$30%
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Label Design
Loftware

Create production quality labels 

using Loftware to identify and 

efficiently move and track 

product as it moves throughout 

the manufacturing operation.  

Shop Floor
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Label Print Utility

Map Loftware label formats to 

VISUAL’s data elements using the 

VISUAL Label Print Utility. 

New label types and table 

relationships added in support of 

picking, moving, and tracking WIP 

activity.

• Inv Transaction

• Labor Ticket 

• Move Request

Shop Floor
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SF Label Defaults
Preferences

Set label and printer defaults by function and 

user.

• Picking 

• In-process  

• Receiving

• Shipping

Shop Floor

• Part

• Trace

• Count Tags
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68

Preference / Label 
Type mapping

Print Utility label type 

expected for use within the SF 

preferences

Shop Floor

Shop Floor Label Preference Print Utility Label Type



Copyright © 2020. Infor. All Rights Reserved. Infor.com

Shop Floor Mobile
Work-in-process Inventory Tracking
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Part Locator

Locate a needed part

• Released work orders producing it

• Work order legs producing it

• Released work orders that have 

consumed it

• On-hand stock (not in WIP)

Shop Floor
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WIP Preferences

Setup user behavioral 

preferences in shop floor mobile 

on the WIP preference form

Shop Floor

Set transactional 

confirmation prompts

Automatically enter 

quantity on an adjust out 

transaction

Notify user when trying to 

adjust WIP inventory 

without specifying a WO

Set the default for the 

Move Requests that will 

appear in the Material 

Handler Queue

Default employee ID for 

Material Handler Queue.  

This is generally the login 

user's employee IDDefault pickup and 

delivery department and 

warehouse when creating 

Move Requests
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Move Request Functionality

Initiate a request to have product picked up and 

delivered as it’s picked, received, completed at a 

resource, or moved to finished goods or shipping.  

Print required identifying labels.

Move requests appear in the Material Handler 

Queue for pickup and delivery.

Shop Floor
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Move Request
Feature overview

Shop Floor

Enter pickup date and 

time

Specify pickup 

department, warehouse, 

location, resource, 

weight, lift required, 

container number 

Specify deliver to 

department, warehouse, 

location, or resource 

Specify actual deliver to 

department, warehouse, 

location, or resource 

Enter status – pending, 

loading, ready for pickup, 

picked up, delivered Specify drop only or place 

in a WIP location

Scan (or enter) the WO 

part requirement being 

moved

All move request data 

fields default to preference 

settings and receiving WO 

information.
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Move Request Site Settings

Establish preferred move request defaults 

that are not established by the work order.

For example, do you normally drop off / not 

place delivered material in a WIP location.

Shop Floor
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In-line Move Request & Labeling Dialog
Feature overview

Shop Floor

Move request fields are 

automatically populated 

based on receiving operation 

of picked part, next operation 

sequence of in-process part, 

or site defaults.  

Users can override as 

required.

Print part label 

request check box

Create Move 

Request check box

Create Move 

Request label check 

box

Total weight of parts 

on Move Request

Vehicle needed to 

move part

Specify if this move is 

a drop only or to 

place into a WIP 

inventory location 

(Default preference)

General move 

description

Status of request – pending, 

loading, ready for pickup, picked 

up, delivered  (Default 

preference)

Deliver to department, resource, 

warehouse, and or location 

(Defaults to operation & resource 

data)

General delivery 

description / location
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Pick & Labeling example
@Material Issue – Single pick with label

Shop Floor

1. Scan traveler or enter 

part

2. Select to print part 

label

3. Select to create move 

request & label

Issuing material, print part label, and request a move with move labelling
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Pick & Labeling example
@Issue by WO – Pick and Move Request

Shop Floor

Issuing multiple work order parts and request a move request with MR label

2. Select to create move 

request & label
1. Enter or scan WO

3. Select parts and 

submit
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Print part labels for multiple parts in a work order pick.  For example, 

after issue-by-exception pick.

Pick & Labeling example
Multiple part labels for a pick

Shop Floor

1. Select WO Transactions 

WIP menu option & enter 

WO

2. Select labels

3. Enter transaction range and 

print 
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In-process Move & Labeling example
@Job Stop

Shop Floor

1.  Enter, select, or scan WO

2.  Select part label creation

3.  Select to create move 

request & label

Stop a WO run labor ticket, requesting a part move, and print both part and move labels.  
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In-process Part Labeling example
@From in-process labor ticket

Shop Floor

1. Select My Labor 3. Select Labor Ticket 

labelling 

2. Select in-process ticket

4. Print

Labeling parts as they are produced and prepared for next step in the process.
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In-process Move Request example
Shop Floor

Initiate a Move Request as parts are completed, moving to a WIP location or drop at the next location.  

1. Scan or enter next operation 

information and specify 

quantity

3. Submit

2. Enter pickup and 

delivery location

4. Print MR label if required
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Material Handler Queue

Product that has been flagged for move by the 

creation of a move request appears in a 

working queue for assignment, pickup, and 

delivery.

• Sort or filter by pickup area

• Sort of filter by delivery area

• Filter by status – pending, loading, ready for 

pickup, picked up, delivered

• Late or priority issues highlighted

• Drop only or place in WIP location

Shop Floor
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Material Handler Queue
Overview of features

Shop Floor

Drop off only or place in 

WIP location Assigned delivery person

Filter & Sort 

Deliveries

Picking or readiness 

status

Delivery flags – Late or 

due today
Pickup location

Requested delivery 

location
Delivery recommendation 

– drop or place in WIP 

location

Weight of load

Work Order number

Recommended lift 

required to move

Move type – stockroom 

pick or in-process 

production move

Select MR status to view 

(preference setting)
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MHQ - Assign deliveries
Assigning deliveries to yourself

Shop Floor

1. Enter your Employee 

ID.  (Default if set in 

preferences)

2. Select delivery lines

3. Press Assign

Assign deliveries in the queue to a material handler / self to show that the move is covered.
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MHQ - set deliveries as picked up
Shop Floor

2. Select delivery lines

3. Press Pickup

1. Enter your Employee 

ID.  (Default if set in 

preferences)

Show that the deliveries have been picked up and being delivered to the requested drop location.
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MHQ – set as delivered
Shop Floor

1. Enter your Employee 

ID

2. Select delivery lines

3. Select WIP Inv*

* Green tab indicates default / 

planned delivery type, which is either 

Drop or place in a WIP location

4. Accept default or make 

changes and press OK

Drop off delivery, placing in a WIP location which sets the status as delivered.
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Work Order Move Request Lookup

In addition to requesting a move, move 

requests can be used to track WIP inventory 

at a high level, without placing into a WIP 

Location.

Lookup and filter by;

• Part 

• Work order

• Pickup department, resource, WH, or 

location

• Delivered to department, resource, 

WH, or location

• Move Request ID

• Container number

Shop Floor
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Pickup and deliver Move Request
Simple Scan

Shop Floor

Select Pickup 

and scan or 

enter MR

Pick up Deliver

Select Deliver 

and scan or 

enter MR
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WIP Adjustments

Adjust work order part inventory.

• Adjust-in beginning balance

• Adjust in or delivery to floor

• Adjust out on consumption

• Correct errors

Shop Floor
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Put-away WO WIP Inventory
By part - WIP Adjust In

Shop Floor

1. Enter or Scan Work 

Order part

2. Scan or Enter Qty

3. Submit

*  Note: Scanning can be done in both scan presentation 

mode or full form non-scan mode

Full Mode Scan Mode
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Pull WO WIP Inventory
By Part - WIP Adjust Out

Shop Floor

1. Enter or Scan Work 

Order part

2. Scan or Enter Qty

3. Submit

*  Note: Scanning can be done in both scan presentation 

mode or full form non-scan mode

Full Mode Scan Mode



Copyright © 2020. Infor. All Rights Reserved. Infor.com92

WIP Inventory Lookup

Locate work order inventory that was placed 

in a WIP location while waiting on the next 

production operation.

Lookup and filter by;

• Part 

• Work order

• Warehouse

• Location

• Department

• Resource

• Move Request

Shop Floor
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Pull WIP Inventory
By Work Order

Shop Floor

1. Enter or Scan Work 

Order

2. Select Line

3. Click Adjust Out

4. Press Submit
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WIP Transfer

Record the relocation of WIP inventory 

waiting for the next manufacturing process. 

Shop Floor

1. Enter or Scan Work Order

2. Enter or scan quantity

3. Enter from and to locations
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WIP Transaction History

Track WIP inventory transactions for a given 

part and or work order.   

Shop Floor
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Shop Floor Mobile
Purchase Receipt Labeling
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PO Receipt Labeling
Label Types

Shop Floor

Can contain part, PO, and receiver information

Can contain part, PO, receiver, and trace information

Can contain part and part location information

Can contain demand supply link, operation, part 
purchase order, requirement, and shop resource 
information
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PO Receipt Labeling
Non-linked WO lines

Shop Floor

Used when labeling policy and procedure 

requires labeling with both part and 

purchase order information.

1. Enter PO or Receiver

2. Select Lines

3. Select Receiving Label
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PO Receipt Labeling
Linked WO lines

Shop Floor

Used when labeling policy and procedure 

requires labeling part / work order labeling 

for WIP tracking, WO identification, and 

initiating downstream processing.

3. Select PO Linked 

Work Order label

1. Enter PO or Receiver

2. Select Lines
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PO Receipt Labeling
Part Label

Shop Floor

Used when labeling policy and procedure 

requires part only labeling.

3. Select Part label

1. Enter PO or Receiver

2. Select Lines
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PO Receipt Labeling
Trace Labels

Shop Floor

Used when labeling policy and procedure 

requires trace information labels.

3. Select Trace label

1. Enter PO or Receiver

2. Select Lines
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Shop Floor Mobile
Shipping
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Shipping
Shop Floor

Process shipment transaction and labels 

via mobile devices.
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