Acrobat VIP Licensing & Deployment
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Introduction

This deck is a step-by-step guide on how to (1) Manage user licenses & (2) deploy Acrobat VIP
Subscriptions in your organization.

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




1. VIP License & User management in the Team Admin Console
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Create a customer in Reseller Console

File Edit View History Bookmarks Tools Help
| m Acr. x Customers | Reseller Console

' & https://stage.reseller.adobe.com/customers (& E- Google

[Bh Most Visited [ld ES Eureka 3 Cloud Technology req... 3 Volume Sales - CCT - ... 3, Desktop and Service E... f_4 Watson Express |

Add Customer Organization

Organization Name Market Segment

Volleyball shop Commercial

Country / Region

United States

Address

345 park ave

City State / Province ZIP Code

San Jose California 95110

Organization Contact (this will be your primary contact with this organization)

Email Address First Name Last Name

karsingh+vba[l5tage@adobe Sarabjit Singh

. Version Overview SCD...

e coomer ISt
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Signup for VIP program

ACTION REQUIRED: Invitation to Join Adobe's Value Incentive Plan ! Message (HTML)

3 Li = 53 & Rules - 3 Mark Unread W Find €
@ 1gnore p i B2, Meeting 3 Links &3 To Manager -] £ Rules = Mark Unrea a& 34 Fin %
I ] I . 34 Team E-mail « Done N OneNote Categorize ~ I 2y Related - o
~ Delete Reply Reply Forward #i - ~ . _ Move Translate Zoom Add to
& Junk e "2 More % Reply & Delete & Create New = %' B Actions - | ¥ Follow Up ~ ' R Select - oot 4
Delete Respond Quick Steps = Move Tags = Editing Zoom Evernote

© If there are problems with how this message is displayed, click here to view it in a web browser.

From: Adobe Systems Incorporated <message@adobe.com> Sent: Tue 9/30/2014 12:22 PM
To: sarsingh+vballstage@adobetest.com
Cc:
Subject: ACTION REQUIRED: Invitation to Join Adobe's Value Incentive Plan
Ea
-
Al
Adobe

Accept your invitation to Join Adobe’s Value Incentive Plan.

Hi Sarabjit Singh,

Acrobat Stage Reseller has invited you to join Adobe's Value Incentive
Plan (VIP). VIP is a buying program that enables you to license Creative
Cloud.

You will need to join the VIP program to place your Creative Cloud order.
Click below to start the process and accept the Terms and Conditions.

Join now

If you need help or have any questions, please contact Acrobat Stage
Reseller.

[}

Thank you for your business.

Manage your Account Customer Support Terms of Use

Adobe Systems Incorporated
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Signup for VIP program

FA\Signup - Adobe ID  x §

(¢ Adobe Systems Incorporated [US] | https://adobeid-na1-stg1.services.adobe.com/renga-idprovider/pages/create_account?client_id=adminconsole1&callbz vl =

FA\ Adobe ID

SIGN UP TO CONTINUE
@ Join the Creative Cloud

Sarabjit Singh

sarsingh+vballstage@adobetest.com

United States
Date of birth

January 1982

[0 stay informed about Adobe products and services. Learn more.

SIGN UP

Already have an Adobe ID? Sign In

() Secure Server

L2J Tell me more

One Adobe account. Infinite possibilities.

®)
=
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Signup for VIP program

[y Admin Console x

€ > C' | @ https;/stage.adminconsole.adobe.com/invitation/Z1KK954BHI969H7ABSSXBNADTHW?|ocale=en-us w| =

F\\ Adobe

@ Join the Creative Cloud

Adobe Value Incentive Plan

w

Signed in as Sarabjit

sarsingh+vballstage@adobetestcom  Sign in with a different Adobe ID

2. Review membership details

Please

f the inf

ure this is the correct information for your organization
mation is incorrect, contact your reseller

YOUR DETAILS
Volleyball shop

345 park ave

San Jose, California 95110

United States

Market segment: Commercial

RESELLER DETAILS
Acrobat Stage Reseller

601 Townsend
San Francisco, CA 94013
United States

[#]1 have read and agree to Adobe Value Incentive Plan Terms & Conditions
Accept Terms & Conditions

3 Confirm

e: English

Privacy Policy Cookies Lan
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Signup for VIP program

[y Admin Console x

€ - C' | https;/stage.adminconsole.adobe.com/invitation/Z1KK954BH969H7AB5SSXBNADTHW?locale=en-us w =

J\\ Adobe

@ Join the Creative Cloud

Adobe Value Incentive Plan

Show more

3. Confirm
Membership Term

Your VIP membership begins the day you accept your membership, and we set an anniversary so
that all your subscriptions renew on the same date. The anniversary date is in your confirmation
email. Subscriptions are active from when they're added, to the day before your anniversary date. To
ensure uninterrupted service, place renewals before this date.

For more information about Adobe’s Value Incentive Plan check out the VIP Program Guide

Continue to Admin Console

s Language: English
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CC Admin Console

9 I\ Complete your profi x

€ - C |8 Adobe Systems Incorporated [US]| https://adobeid-na1-stg1.services.adobe.com/renga-idprovider/pages/show_tos?client_id=CreativeCloudDownloadWorkflowWeb1&callb | =

FA\ Adobe ID

Terms of Use

Adobe General Terms of Use

Last updated June 18, 2014. Replaces the October 16, 2012
version in its entirety.

These terms govern your use of our website or services such as
the Creative Cloud (collectively, "Services") and software that
we include as part of the Services, including any applications,
Content Files (defined below), scripts, instruction sets, and any
related documentation (collectively "Software”). By using the
Services or Software, you agree to these terms. If you have
entered into another agreement with us concerning specific

[J 1 have read and agree to the Terms of Use and Privacy Policy
(UPDATED)

CONTINUE

One Adobe account. Infinite possibilities

M ®)
/ &
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CC Admin Console

.V Join the Adobe Crea’ x

| =

€->c

& https://stage.adobecc.com/starter?locale=en-us

= MENU Q SEARCH SARABJIT  JaY Adobe

@ Welcome to Creative Cloud

Thank you, Sarabijit.

It's great to see you here. Let's get started so you can get down to business

Here's what's next

Add new licenses for your team and invite new
- usttor cc :
members. Don't forget to assign a license to
. inDesign CC . . - - - i
R yourself if you'd like to use apps from Creative

=
[ orose |

(i [ opine | Cloud as well!
L]

to simplify the software installation process and

- Pnotesnos CC e : If you'd like, download Creative Cloud Packager

quickly get your team members set up.

ot
ot
Easily manage your Creative Cloud licenses by
ot
clicking on the Get Started button below.
st
nat
— Get Started
nstt

Adobe Systems Incorporated
- Welcome to the Adobe Value Incentive Pl

w3 Adobe<http://adobe.com/content/dam/c(
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CC Admin Console

File Edit View History Bookmarks Tools Help

JAY Manage Your Team x
€ | @ https;//creative.adobe.com/team/admin/3FCBE69B53F50F410A4C98A7@AdobeOrg C || Q search w B ¥ A 0 =
@ Most Visited ! Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... ‘& AEM Sign In [] Experian | Identity Veri... X A1 Testing status - A... m (5) Acct Mgmt Eng Sta... »
A
= MENU Q SEARCH SARABJIT  FaY Adobe
Acrobat USA - Anniversary Date: September 21, 2015
. IR Assign Users = Add Licenses 4 Export CSV jo)
Named-user Licenses =
All Licenses 10
Name Product Status
Active Users 7 1 acro, sarabjit Acrobat Standard DC Q Active X
sarsingh+acro@adobetest.com 4 |/ulti Language
Pending Users 2
x Connolly, Thuan Acrobat Pro DC O . X
. > . Active
Unassigned Licenses 1 sarsingh+teami@adobetest.com Multi Language
Connolly, Thuan W Acrobat Pro DC . X
1 tconn+fte@adobetest.com Multi Language 0 Active
Admin Tools
prod, hebbar Acrobat Pro DC . X
L 1 hebbar+prod+apro+vip@adobetest.com Multi Language O Active
Administrators 1
s3,s3 Acrobat Standard DC . X
Deployment Tools 1 sarsingh+dcstdvip2@adobetest.com Multi Language Q Active
Singh, Sarabjit Acrobat Standard DC . X
Support x sarsingh+1009acrop@adobetest.com Multi Language 0 Active
Singh, Sarabjit Acrobat Pro DC . X
1 sarsingh+team2@adobetest.com Multi Language 0 Active
Singh, Sarabjit Acrobat Pro DC N - X
1 sarsingh+vipprodc@adobetest.com Multi Language 4@ Invitation sent
1 sarsingh+dcstdvip3@adobetest com aﬂg:’:;:g::::fd DC 25 Invitation sent X
. W Acrobat Standard DC N . X
1 Assign user Multi Language Yol Available
v
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Admin adds licenses for Acrobat Pro/Std DC

File Edit View History Bookmarks Tools Help

'\‘ Manage Your Team x

€ | @ nttps//creative.adobe.com/team/admin/3FCBE69B53F50F410A4C98A7@AdobeOrg ¢ || Q Search w B ¥ A ©

@ Most Visited : Beer Calories, Wine an... "‘ PyCon 2015 « Docume... & AEM Sign In El Experian | Identity Veri... 3, A12: Testing status - A... m (5) Acct Mgmt Eng Sta... »

= MENU Q SEARCH SARABJIT I\ Adobe

ACrObat USA Anniversary Date: September 21, 2015

Add Licenses

-
«

’ Creative Cloud - Complete v

A
l @ Creative Cloud - Complete
+A

I Acrobat Pro DC

Acrobat Standard DC

Adobe Audition CC v
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Admin invites the delegate

File Edit View History Bookmarks Tools Help
JAY Manage Your Team
€ ) @ nttps;//creative. adobe.com/team/admin/3FCBE69BS3F50F410A4C98A7@AdobeOrg C || Q Search wBEe & A © =

Most Visited l Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... @ AEM Sign In :ﬂ- Experian | Identity Veri... 3 A12: Testing status - A... m (5) Acct Mgmt Eng Sta... 3% Tech Summit 2015 - T... FsY Summit Online | Adob... 3, Configuring SFS with E...

Assign User

it
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Delegate receives invitation email

Welcome to Acrobat Pro DJ Message (HTML)

Message McAfee E-mail Scan Adobe PDF

- \ T ~ . . -~ . P
% Ignore _‘l _g _i& B2l Meeting (23 Links £ To Manager 13, & Rules Lj] Y a& & Find \{
&3 Team E-mail « Done - S OneNote 2y Related ~
+ Delete = Reply Reply Forward & - - Move Mark Categorize Follow | Translate Zoom
& Junk Ply Alﬁ) 2 More 4 Reply & Delete & Create New v . [ Actions | Unread % Up~ . I3 Select ~
Delete Respond Quick Steps [ Move Tags I} Editing Zoom
© If there are problems with how this message is displayed, click here to view it in a web browser.
From: Adobe <message@adobe.com> Sent: Thu 4/30/2015 9:24 AM
To: sarsingh-+vipprodc@adobetest.com
Cc
Subject: Welcome to Acrobat Pro DC
ix)
-
Adobe Document Cloud .'&‘.
Let’'s get started
Dear Sarabjit,
Welcome!
Sarabjit Singh has provided you with access to Adobe Acrobat Pro DC
Acrobat Pro comes with apps for desktop and mobile, so you can work with PDFs in the
office or on the go. Each app is connected to Document Cloud so you can access your
recent files from anywhere. Be sure to download Acrobat Pro on your desktop and install
Acrobat on your favorite mobile devices
Message from Sarabjit:
Acrobat Pro DC
Activate your license
- =) — D
[ Acove R -
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Delegate Signup for this seat

File Edit View History Bookmarks Tools Help

J Sign up - Adobe ID

@ https://adobeid-nal.services.adobe.com/renga-idprovider/pages/create_account?callback=https%3A%2F%2Fims-nal.adobelogin.com%2Fims%2Fadobeid%2F Skybox4%2F A« e || Q Search ﬁ E 4 #A 9 =
@ Most Visited ! Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... € AEM Sign In EI Experian | Identity Veri... X A2 Testing status - A... m (5) Acct Mgmt Eng Sta... X, Tech Summit 2015 - T... F4Y Summit Online | Adob... o Configuring SFS with E... »
SIGN UP TO CONTINUE

Adobe Document Cloud

Sarabjit Singh
00000000
United States v
Date of birth
January : 2 s 1998 : ?

[ Stay informed about Adobe products and services. Learn more.

By clicking "Sign up" | agree that | have read and accepted the Terms of
Use and Privacy Policy.

SIGN UP

(1 Secure Server
0J Tell me more

One Adobe account. Infinite possibilities.

A C)
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Delegate activate the subscription

Adobe Document Cloud

€ ) & nttpsy//cloud.acrobat.com/team/invitation/TSG1FK4)1AOAQWJ653C7Y1QCHM/ACOM_PRO_TEAM_INVITE_DELEGATE

¢ || Q search

wB ¥ A& 9

@ Most Visited : Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... € AEM Sign In EI Experian | Identity Veri... X A2 Testing status - A... m (5) Acct Mgmt Eng Sta... X, Tech Summit 2015 - T... F4Y Summit Online | Adob... o Configuring SFS with E...

}Q Adobe Document Cloud / PDF services

Signed in as

sarsingh+vipprodc@adobetest.com

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.

You are one step away!

You are one step away from accessing Adobe

Acrobat Pro DC.

Activate Subscription

9 Activate Subscription

Access to Acrobat Pro DC is
activated by clicking on "Activate
Subscription” above. Access
includes Acrobat Pro Desktop,
online services and online file
storage.

Get Started

After you accept the invitation,
you will be shown the Acrobat
tab. Click on the Download Now
button to download Acrobat Pro
DC.

® Sarabjit v




Delegate is provisioned in AiC

Adobe Document Cloud

(- @ https://cloud.acrobat.com/acrobat e || Q Search ﬁ g 4 #A 9 =
@ Most Visited : Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... € AEM Sign In EI Experian | Identity Veri... X A2 Testing status - A... m (5) Acct Mgmt Eng Sta... X, Tech Summit 2015 - T... F4Y Summit Online | Adob... o Configuring SFS with E... »
) Adobe Document Cloud / PDF services @ serabjit v

Files ExportPDF Create PDF Combine Files Fill&Sign Send & Track  Organize Pages  Send for Signature  Acrobat

Adobe Acrobat Pro DC

Download your software to get started.

Your subscription lets you install Acrobat Pro on two computers.

Download Now

Acrobat will install in English | Change

iy A 2

Go Mobile See What's New Activate Mobile Link
Install the Acrobat DC mobile app to access the Now it's easier than ever to convert, edit, and sign Access your PDFs, wherever you are. View recent
tools you need to work on the go. PDF documents and forms files across devices from work, home, or on the go.
Learn More Learn More Learn More

Learn & Support

-
{ >
r/)

Tutorials Support Community
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MyPlan view for team user

File Edit View History Bookmarks Tools Help

Adobe ID
€ | @ nttps://accounts.adobe.com/en/plans ¢ || Q search wB ¥ A 0 =
B Most Visited z Beer Calories, Wine an... "‘ PyCon 2015 « Docume... € AEM Sign In Experian | Identity Veri... X A2 Testing status - A... m (5) Acct Mgmt Eng Sta... X, Tech Summit 2015 - T... F4Y Summit Online | Adob... 3 Configuring SFS with E... »

= MENU Q SEARCH . SARABJIT I\ Adobe

Sarabjit Singh

{n = i 0 » @

Overview Plans & Products Account Security & Privacy Communication Profile

8358 Plans & Products

Plans Products
Creative Cloud for teams View your products
Contact your team administrator to make changes to your team
membership.

Order History

View your orders

Hardware

Learn More about Ink & Slide
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Admin removes a delegate

File Edit View History Bookmarks Tools Help

JAY Manage Your Team x

¢ || Q search e A O =

(- @ https;//creative.adobe.com/team/admin/3FCBE69B53F50F410A4C98A7@AdobeOrg

: Experian | Identity Veri... ¥, A12: Testing status - A... [J§ (5) Acct Mgmt Eng Sta... 3, Tech Summit 2015 - T... F4] Summit Online | Adob... 3, Configuring SFS with E... »

@ Most Visited : Beer Calories, Wine an... '\‘ PyCon 2015 « Docume... @ AEM Sign In

sz Assign Users + Add Licenses _l. Export CSV p

Named-user Licenses

All Licenses 10
Name Product Status
Active Users 7 1 acro, sarabjit Acrobat Standard DC O Active X
sarsingh+acro@adobetest.com Multi Language
Pending Users 2

Unassigned Licenses

1

Connolly, Thuan
sarsingh+teaml@adobetest.com

Acrobat Pro DC
Multi Language

Connolly, Thuan W Acrobat Pro DC . X
tconn+fte@adobetest.com Multi Language O Active
Admin Tools
prod, hebbar Acrobat Pro DC . X
L. hebbar+prod+apro+vip@adobetest.com Multi Language O Active
Administrators 1
53,53 ) e A:ru_bat Standard DC O Active X
Deployment Tools sarsingh+dcstdvip2@adobetest.com Multi Language
Singh, Sarabjit Acrobat Standard DC . X
Support sarsingh+1009acrop@adobetest.com Multi Language o Active
Singh, Sarabjit Acrobat Pro DC o
Multi Language 0 bz

bo bo bo o Jo o ho o o

sarsingh+team2@adobetest.com

Singh, Sarabjit
sarsingh+vipprodc@adobetest.com

sarsingh+dcstdvip3@adobetest.com

Assign user
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Acrobat Pro DC
M Multi Language

B Acrobat Standard DC
Multi Language

Acrobat Standard DC
4 \\ulti Language

3 Invitation sent Remove user from this license?

ln‘Iitation sent - Remove S

4 Available




Admin revokes an invitation

File Edit View History Bookmarks Tools Help

JAY Manage Your Team x
€ | @ https;//creative.adobe.com/team/admin/3FCBE69B53F50F410A4C98A7@AdobeOrg C || Q search w B ¥ A 0 =
ost Visites eer Calories, Wine an... on « Docume... ign In £ Experian | Identity Veri... : Testing status - A... cct Mgmt Eng Sta... »
Most Visited Beer Calories, Wi 7\‘ 2015 « D @ AEM Sign In :£¥ Ex Id Vi X A12T A (5) Acct M Eng S
A
= MENU Q SEARCH SARABJIT  FaY Adobe
Acrobat USA - Anniversary Date: September 21, 2015
. IR Assign Users = Add Licenses 4 Export CSV jo)
Named-user Licenses =
All Licenses 10
Name Product Status
acro, sarabjit crobat Standar .
Active Users 7 b ) Acrobat Standard DC rctive x
sarsingh+acro@adobetest.com 4 |/ulti Language
Pending Users 2
x Connolly, Thuan Acrobat Pro DC O . X
. > . Active
Unassigned Licenses 1 sarsingh+teami@adobetest.com Multi Language
Connolly, Thuan W Acrobat Pro DC . X
1 tconn+fte@adobetest.com Multi Language 0 Active
Admin Tools
prod, hebbar Acrobat Pro DC . X
L 1 hebbar+prod+apro+vip@adobetest.com Multi Language O Active
Administrators 1
1 s3,s3 Acrobat Standard DC
Deployment Tools sarsingh+dcstdvip2@adobetest.com 4 |/ulti Language
Remove user from this license?
Singh, Sarabjit Acrobat Standard DC
Support x sarsingh+1009acrop@adobetest.com Multi Language
Cancel Remove user
1 Singh, Sarabjit Acrobat Pro DC
sarsingh+team2@adobetest.com @ |\/ulti Language
Singh, Sarabjit Acrobat Pro DC N S
x sarsingh+vipprodc@adobetest.com Multi Language gy IEEmEEE
1 sarsingh+dcstdvip3@adobetest. com Acrobat Standard DC 74 Invitation sent X
Multi Language ©
. W Acrobat Standard DC S < . X
1 Assign user Multi Language Yol Available
Jjavascript:void(0) v
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Acrobat Deployment
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Team Admin page

On your admin dashboard, navigate to the Deployment Tools tab

Licenses
All Licenses 20
Name Product
Active Users ! x Customer1, Karan Acrobat Pro
kamalik+aprocustomerl@adobetest.com * Multi Language
Pending Users 0
1 5 ) Creative Cloud Complete
Assign user

Unassigned Licenses 19 Multi Language

Creative Cloud Complete
Multi Language

Admin Tools
Creative Cloud Complete

Multi Language
Administrators e

Vi P— Creafive Cloud Complete
Deployment Tools Multi Languege
Support 1 Assign user E’Ir:l:i::n‘;\,l:ug‘:cmplﬂe
1 Assign user }" :’Ict:;ib:;:gr:age
1 Assign user }" :’Ict:lct'ib:;:gr:age
1 Assign user JL :::;?:;:gr:age
1 Assign user ‘/L ::J;ib:;:gr:age
1 Assign user ‘/L :’T:lct’ib:::gr:age
x P }., Acrobat Pro

Multi Language
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Team Admin Page - Deployment Tools

There is separate section for Acrobat deployment related help content

Licenses
All Licenses 15
Deployment Tools
Active Users 0

Creative Cloud Packager makes it easy for IT administrators to create packages that contain Creative Cloud applications and updates.

Pending Users ! Creative Cloud Packager Creative Cloud Packager
(Windows) Download (Macintosh) Download

Unassigned Licenses 14

Learn more about the Creative Cloud Packager

Admin Tools
This short video by Adobe Evangelist Andrew Trice provides a great

introduction to the Creative Cloud Packager and its many benefits to
those tasked with packaging and managing the Adobe Creative Cloud
applications and updates.

Administrators 1

Deployment Tools

ﬂ Creative Cloud Packager help page
Support

Deploying Acrobat as part of Creative Cloud for teams single app

Learn more about deploying Acrobat

This short video explains and demonstrates the steps for deploying
Acrobat for a Creative Cloud single-app user.

The following link provides instructions for IT admins deploying
Acrobat purchased via the Creative Cloud for teams single app plan.

a Creative Cloud Single App - Acrobat help page
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Acrobat Deployment Steps Summary

Download Acrobat DC installer bits

Use Adobe Customization Wizard DC for customizations
(This is an optional step)

Deployment

These steps are detailed in the subsequent slides

You can view the deployment help page here: http://www.adobe.com/go/acro cct deployment

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 1 - Download Acrobat DC bits

Before you start the download, you may want to go through System Requirements here -
Acrobat Standard - https://helpx.adobe.com/content/help/en/acrobat/system-requirements.html?t2
Acrobat Professional -
https://helpx.adobe.com/content/help/en/acrobat/system-requirements.html?t1

Next go to Acrobat DC Download Page -
https://helpx.adobe.com/acrobat/kb/acrobat-dc-downloads.html

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 1 - Download Acrobat DC bits

= MENU Q SEARCH X SIGNIN [\ Adobe

Acrobat Help / Download Acrobat DC (Continuous)

If your organization has purchased Acrobat DC license via ETLA or VIP program you can download the installers from
this page.
Read before you download

* Make sure that your system meets the requirements:
Acrobat Standard DC requirements
Acrobat Pro DC requirements

Download Acrobat DC

Download Acrobat Pro/ .
» Acrobat Pro DC (Continuous)

Standard bits from here

» Acrobat Standard DC (Continuous)

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 1 - Download Acrobat DC bits - Win Only - Extract Acrobat DC bits by running the exe

In Windows only, you will need to run the
exe package to extract the installer
payload.

Double Click to run the downloaded
Acrobat_ DC_Web_ WWMUIl.exe

Open Acrobat DC
Installer exe

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 1 - Download Acrobat DC bits - Win Only - Extract Acrobat DC bits by running the exe

Adobe Acrobat

RecycleEin

b!.

Folder Location

The downloaded files must be extracted before you can use them. Please specify a

folder to extract them to and then click Next. If the folder does not exist, it will be
? created for you.

'd

Extract Adobe Acrobat

C:"-.Users‘-.labuser“-. | @

Existing Files - Overwrite Mode

!
AcrobatiDC

() Confirm (®) Skip () Overwrite

Click Next
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Step 1 - Download Acrobat DC bits - Win Only - Extract Acrobat DC bits by running the exe

A

I HISIEG

Adobe Acrobat

RecycleBin

Preparing files
Please wait while the downloaded files are being extracted.
lj“g

: Preparing files

CUstWiz150%

Cancel

“ Wait till extraction finishes
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Step 1 - Download Acrobat DC bits - Win Only - Extract Acrobat DC bits by running the exe

A
-

T HISIPG

Adobe Acrobat

AN
Adobe

Recyclebin

N []Launch Adobe Acrobat
AdobE
Acrobat Open the specified folder
C\Users\labuser\Desktop\Adobe Acrobat

Files Are Ready
The downloaded files have been extracted and saved to the folder you specified.

Ensure that Launch Acrobat option is
unchecked while Open folder is
checked

CustWiz150%
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Step 1 - Download Acrobat DC bits - Win Only - Extract Acrobat DC bits by running the exe

A

Adobe Acrobat

AN
Adobe

Recyclebin

Files Are Ready
The downloaded files have been extracted and saved to the folder you specified.

[]Launch Adobe Acrobat

Open the specified folder
C\Users\labuser\Desktop\Adobe Acrobat

Click Finish
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Step - 2 (Optional) - Use Adobe Customization Wizard DC for additional customizations

Please note this is an optional step: if you DO NOT need to customize your
Acrobat deployment, you can skip this step and move to step 3

Adobe Customization Wizard DC - This product gives Information Technology (IT) administrators the
ability to customize the installation of Acrobat products prior to deploying the applications across their
organizations.

You can get it here -
Win : http://www.adobe.com/support/downloads/detail.jsp?ftp|D=5892

Mac : http://www.adobe.com/support/downloads/detail.jsp?ftpID=5893

Customization Wizard documentation - http://www.adobe.com/go/acrobatwizard
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Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

Download and install the wizard. Launch it from Programs menu in Windows
Start menu.

No Package Opened - Acrobat Customization Wizard DC - g
File View Transform Help

s =IES

' i ‘ Customization Wizard Help A

Acrobat Customization Wizard DC for Windows » next

Welcome to the Wizard

Run Customization

Wiza I’d from ’progra ms-> Welcome to Acrobat Customization Wizard DC (hereafter, the “Wizard"). The Wizard streamlines the task of
. . configuring (customizing) the installer prior to organization-wide deployment. For example, if you have a volume
Acrobat Customization license, you do not need to register and personalize each copy of the product you install. You can customize the
WivE rd DC' installer to not only skip the standard registration questions, but also accept the EULA and fill in your organization

name automatically. Other options include:

= Leverage existing deployments by copying enterprise files and registry configurations.

= Modify the registry (via the Registry Editor) and installer tables (via the Direct Editor) directly.

= Optimize the behavior of the installer by setting up silent installation, pre-serialization, reboot options,
languages, and so on.

= Remove previous versions of Reader and Acrobat.

v

A

< >
=

Customization Wizard Help A

Acrobat Customization Wizard DC for Windows » next

Welcome to the Wizard

Welcome to Acrobat Customization Wizard DC (hereafter, the “Wizard"). The Wizard streamlines the task of configuring (customizing) the a Y

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

No Package Opened - Acrobat Customization Wizard DC
File | View Transform Help
Open Package... Ctrl+0
Copy Package Ctrl+N N
Save Package Ctrl+S zatios d Help
Reset Package to Adobe default Select "OPen PaCkage. . ." |n
Recent File F||.e Menu
Exit )
vvercomre' to the Wizard
Welcome to Acrobat Customization Wizard DC (hereafter, the "Wizard"). The Wizard streamlines the task of
configuring (customizing) the installer prior to organization-wide deployment. For example, if you have a volume
license, you do not need to register and personalize each copy of the product you install. You can customize the
installer to not only skip the standard registration questions, but also accept the EULA and fill in your organization
name automatically. Other options include:
= Leverage existing deployments by copying enterprise files and registry configurations.
= Modify the registry (via the Registry Editor) and installer tables (via the Direct Editor) directly.
= Optimize the behavior of the installer by setting up silent installation, pre-serialization, reboot options,
languages, and so on.
= Remove previous versions of Reader and Acrobat.
v
A
< >
x
Customization Wizard Help A
Acrobat Customization Wizard DC for Windows » next
Welcome to the Wizard
Welcome to Acrobat Customization Wizard DC (hereafter, the “Wizard"). The Wizard streamlines the task of configuring (customizing) the a ¥
CAP NUM
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Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

Open n—
. » Ado... » Adobe Acrobat » v ¢ Search Adobe Acrobat o)
: B tolder = v [ @
In Open menu, navigate to Acrobat 2 .
Name ¥ Date moedified Type
Installer payload folder and select
the installer Package . Transforms 4/1/2015 8:03 AM File fold&ri
& Downloads |, VCRT_x64 4/1/20158:03AM  File folder
% Recent places 8 AcroPro 3/17/20152:06 AM  Windows|
"M This PC
“j Network
< >
File name: | v | i'Windows Installer Packages (*.r v |

© 2014 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

Open E1
@ v 1 J » Ado.. » AdobeAcrobat » v & Search Adobe Acrobat yel
Organize v New folder = v [ @
Y% Favorites Name Date modified Type
B Desktop |, Transforms 4/1/2015 803 AM File folden
& Downloads |, VCRT_x64 4/1/2015 8:03 AM File folder
] Recent places ]ﬁﬁ AcroPro 3/17/2015 2:06 AM  Windows
1% This PC
“E Network
< >
File name: | AcroPro v | | Windows Installer Packages (*.r v
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Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

= AcroPro (Adobe Acrobat DC) - Acrobat Customization Wizard DC - a “]
File View Transform Help

AcrObat VlP Customers Can ignore . - Serial Number: Grant Offiine Exception & Disable Registration
the serial number field

Installation Path: <Default Installation Path> v | | Browse...

EULA Option: [ ] Suppress display of End User License Agreement (EULA) Display EULA
By choosing this option, you accept the terms of the EULA on behalf of your organization,
represent that your organization has explicitly granted you authority to do so, and agree that your
organization will be bound by its terms and conditions.

: i Server Locations

@ PDF Creation

Now you can continue with options in wizard 8) s
“~2 Digital Signature

which you want to customize.

For more info on wizard see - %1 rigis Management ser
. I x 3

http://www.adobe.com/go/acrobatwizard LI weotai Proies

.Q Online Services and Feat. ¥
< >

Customization Wizard Help

Acrobat Customization Wizard DC for Windows » previous | next

Personalization options

v
A

Ready CAP NUM
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Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additiona

customizations

li AcroPro (Adobe Acrobat DC) - Acrobat Customization Wizard DC

File View Transform Help

% H|DOE %

%
-1 g 7 E N
f Za) Personalization Options
Serial Number: Grant Offline Exception & Disable Registration

JI Installation Options

6 Features Installation Path: | <Default Installation Path>

v | | Browse...

‘J Files and Folders
EULA Option: [ | Suppress display of End User License Agreement (EULA) Display EULA

By choosing this option, you accept the terms of the EULA on behalf of your organization,
represent that your organization has explicitly granted you authority to do so, and agree that your
organization will be bound by its terms and conditions.

You can suppress the EULA

el ™, Rights Management Serv

WebMail Profiles

‘ig Online Services and Feat. ¥
< >

Customization Wizard Help

previous | next

Acrobat Customization Wizard DC for Windows »

Personalization options
v
A

CAP "NUM”

Ready
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Step 2 - (Optional) Win - Use Adobe Customization Wizard DC for additional

customizations

= AcroPro (Adobe Acrobat DC) - Acrobat Customization Wizard DC - a
File View Transform Help

= )=

=7 ————
=,
Serial Number: Grant Offline Exception & Disable Registration
When customizations are  |FIEEEEEEE

° .v—‘ Features Installation Path: <Default Installation Path> v| | Browse...
done, click Save buttonand  §z
) ‘/} Files and Folders
C lose lea rd 2 ) By EULA Option: [ ] Suppress display of End User License Agreement (EULA) Display EULA

HY By choosing this option, you accept the terms of the EULA on behalf of your organization,
i /ﬁ Shortcuts represent that your organization has explicitly granted you authority to do so, and agree that your
| 7 L organization will be bound by its terms and conditions.

g‘ Server Locations

.
@ PDF Creation
'rj Security

é-‘*::_ Digital Signature

Eg Rights Management Serv

Erel
g WebMail Profiles

‘ta Online Services and Feat. ¥
< >

Customization Wizard Help

Acrobat Customization Wizard DC for Windows » previous | next

Personalization options

v
A

CAP NUM

Ready

You can now Deploy the custom installer as explained in Step 3
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

On Mac - Download Customization Wizard DMG
Mount the DMG and copy “Acrobat Customization Wizard DC.app” to “/Applications”
Now run the application - "/Applications/Acrobat Customization Wizard DC.app”

[ ] Acrobat Customization Wizard DC

administrators the ability to customize Acrobat's installation settings prior to
organization-wide deployment.

8 The Adobe Customization Wizard gives Information Technology (IT)

Locate installer:

| IE
Provide a serial number:
Accept End User License Agreement
Disable PDF Rendering in browsers
Enable Feature Lockdown @ Choose plist...
Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

® O Acrobat Customization Wizard DC

2 The Adobe Customization Wizard gives Information Technology (IT)

administrators the ability to customize Acrobat's installation settings prior to
organization-wide deployment.

Locate installer:
'olumes/Acrobat DC/Acrobat DC/Acrobat DC Installer.pkg ] (]

Provide a serial number:

Provide path to “Acrobat DC

Installer.pkg”

Accept End User License Agreement
Disable PDF Rendering in browsers

| Enable Feature Lockdown @ Choose plist...

Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

® O Acrobat Customization Wizard DC

2 The Adobe Customization Wizard gives Information Technology (IT)

administrators the ability to customize Acrobat's installation settings prior to
organization-wide deployment.

Locate installer:
/Nolumes/Acrobat DC/Acrobat DC/Acrobat DC Installer.pkg ] B3

Provide a serial number:

Acrobat VIP Customers can cept End User License Agreement
ignore the serial number
option

Disable PDF Rendering in browsers

| Enable Feature Lockdown @ Choose plist...

Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

® O Acrobat Customization Wizard DC

2 The Adobe Customization Wizard gives Information Technology (IT)

administrators the ability to customize Acrobat's installation settings prior to
organization-wide deployment.

Locate installer:
/Nolumes/Acrobat DC/Acrobat DC/Acrobat DC Installer.pkg ] B3

Provide a serial number:

4 Accept End User License Agreement

You can do further

customizations like Accepting Disable PDF Rendering in browsers
EULA

| Enable Feature Lockdown @ Choose plist...

Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

® O Acrobat Customization Wizard DC

2 The Adobe Customization Wizard gives Information Technology (IT)

administrators the ability to customize Acrobat's installation settings prior to
organization-wide deployment.

Locate installer:
/Nolumes/Acrobat DC/Acrobat DC/Acrobat DC Installer.pkg ] B3

Provide a serial number:

Accept End User License Agreement

Disable PDF Rendering in browsers

Enable Feature Lockdown @ Choose plist...

Help Cancel OK

Click OK when
done
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

ha

Provide custom installer
name with .pkg extension

A

Adobe

Acrobat Customization Wizard DC

The Adobe Customization Wizard gives Information Technology (IT)
administrators the ability to customize Acrobat's installation settings prior to
< Provide the output installer name.

ave As: |MyCustomAcrobatDC.pkg| | v
Tags: @
Where: [ Desktop

| Disable PDF Rendering in browsers

 |Enable Feature Lockdown @ Choose plist...

Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

Acrobat Customization Wizard DC

administrators the ability to customize Acrobat's installation settings prior to
< Provide the output installer name.

2 The Adobe Customization Wizard gives Information Technology (IT)

Save As: |MyCustomAcrobatDC.pkg| | v
Tags: @
Where: [ Desktop

Ensure that Output location cancel | (IESCHN
is 3 writable area

| Disable PDF Rendering in browsers

 |Enable Feature Lockdown @ Choose plist...

A

Adabe Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

ha

A

Adobe

Acrobat Customization Wizard DC

The Adobe Customization Wizard gives Information Technology (IT)
administrators the ability to customize Acrobat's installation settings prior to

< Provide the output installer name.
Save As: |MyCustomAcrobatDC.pkg| | v
Tags: @
Where: [ Desktop
Cancel

— Click Save when done
Disable PDF R

 |Enable Feature Lockdown @ Choose plist...

Help Cancel OK
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

® O Acrobat Customization Wizard DC

Customization Wizard is now processing your installer...

QM
N

Progress screen appears. Wait for a
while till process is complete
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Step 2 - (Optional) Mac - Use Adobe Customization Wizard DC for additional

customizations

‘ Success
/ . The output package has been created successfully.

Once complete you will see Success
dialog. Click OK to close the wizard

You can now Deploy the custom package as explained in Step 3
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Step 3 - Deployment (Windows)

In this step we will deploy the Windows Installer with the transform on users machine.
There are two ways to install

(a) Command Line mode

(b) Using Standard deployment tools like SCCM etc

Please use either option (a) or (b) as per your preferred method of
deployment.

These options are detailed in the next slides
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Step 3 - Windows Deployment - a) Command Line install on user’s machine

Administrator: Command Prompt
Run Command icrosoft Windows [Uersion 6.3.96001

. . (c> 2013 Microsoft Corporation. All rights reserved.
Prompt in Admin
mode

:\Windows\system32>
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Step 3 - Windows Deployment - a) Command Line install on user’s machine

i Administrator: Command Prompt

icrosoft Windows [Uersion 6.3.96801]
l<c> 2813 Microsoft Corporation. All rights reserved.

\Windows\system32>cd C:\Users\labuser\Desktop\Adohe Acrobat\Adohe Acrobat

:\Users\labhuser\Desktop\Adobe Acrohat\Adobe Acrobat>

Navigate to
Acrobat DC
installer folder
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Step 3 - Windows Deployment - a) Command Line install on user’s machine

co Administrator: Command Prompt

icrosoft Windows [Uersion 6.3.96001]
(c) 2013 Microsoft Corporation. All rights reserved.

:\HWindows\system32>cd C:\Users\labhuser\Desktop\Adohe Acrobat\Adohe Acrobhat

*\Users\labuser\Desktop\Adobe Acrobat\Adohe Acrobat>Setup.exe /sl "1B33" /sAll
msi_

Run the installer
command

Command Line - Setup.exe /sl "[LangCode]" /sALL /msi
Note: This is a silent background installation. To monitor when installation completes see the running msiexec.exe
process. Once the running process quits then installation is complete.
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Step 3 - Windows Deployment - a) Command Line install on user’s machine

[LangCode] is the numerical Acrobat Launch language code based on the following data:

2052=Chinese Simplified
1028=Chinese Traditional
1029=Czech

1030=Danish

1043=Dutch (Netherlands)
1033=English (United States)
1035=Finnish
1036=French (France)
1031=German (Germany)
1038=Hungarian
1040=ltalian (Italy)
1041=Japanese
1042=Korean

1044=Norwegian (Bokmal)
1045=Polish

1046=Portuguese (Brazil)
1049=Russian

1051=Slovak

1060=Slovenian

1034=Spanish (Traditional Sort)
1053=Swedish

1055=Turkish

1058=Ukrainian

1025=English with Arabic support
1037=English with Hebrew support
6156=French (Morocco)

For example, if you pass "1033" in [LangCode], Acrobat launches in English.
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Step 3 - Windows Deployment - (b) Using Standard Deployment methods

In this case we will use Windows installer Ul package for admins to:
Deploy it on users machine using tools like SCCM etc

Placing setup in common location for Direct Ul based install on user's machine using setup.exe

Admin can simply copy the entire installer folder on user’'s machine and run Setup.exe to start the
installation process

Or, admins can deploy this package using Standard Deployment practices like SCCM to install on user
machines
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Step 3 - Deployment (MAC)

In Mac, Acrobat DC Installer is downloaded.

Admins can simply choose to push (using Apple Remote Desktop) or install it on user's mac machine.

Apple installer are standard Mac installer packages
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That's it!

You are all set by now.
Once deployed your end user can simply launch Acrobat and sign-in with their Adobe ID to use it
The next few slides depicts the end user 1%t launch experience for your reference
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1st Launch User Experience

1) Adobe Acrobat

Sign In Required

Please sign in with your Adobe ID.

Terms and conditions
We may ask you to provide us with optional information so that we can tailor content for you.

For information about data we collect about your use of the product, and how Adobe uses that data,
including how we market to your interests, click here and see the Adobe Online Privacy Policy.

After installation, on launch of
Acrobat user will see this dialog

Click "Sign In
Now"

Sign In Now
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1st Launch User Experience

n Adobe Acrobat
F.\ Adobe ID
Sign in
Password

Forgot password?

SIGN IN

Not a member yet? Get an Adobe ID

Want to use your company or school account?
Sign in with an Enterprise ID

Cancel

User will input his Subscription
Adobe ID and password and

select ‘sign in’ to continue
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1st Launch User Experience

1| Adobe Acrobat -oIEN

Adobe Software License Agreement
English (North Ameri...

The agreement will govern your installation and use of Adobe products, which includes this
software. You may review the agreements you have accepted so far at www.adobe.com/go/

myaccount.

Adobe General End User License Agreement - Acrobat

gwern your use of our software referencing these terms, including any applications, Content Files
a ow), scripts, instruction sets, and any related documentation (collectively "Software"). By using the
N eXt User Wi “ get ¢, you agree to these terms. If you have entered into another agreement with us concerning specific Software,

= terms of that agreement controls where it conflicts with these terms.
EULA screen

1. How this Agreement Works.

1.1 Choice of Law. If you reside in North America, your relationship is with Adobe Systems Incorporated, a United

States company, and the Software is governed by the law of California, U.S.A. If you reside outside of North ick A nch
America, your relationship is with Adobe Syst Software Ireland Limited, and the Sof tware is governed by the Cl C cce Pt to la unc

law of Ireland. You may have additional rights under the law. We do not seek to limit those rights to the extent | the Ap p llcatlon

meabibibad bl

Note: You have an option to suppress the EULA using the Customization Wizard
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Resources

Acrobat VIP Deployment Help page - http://www.adobe.com/go/acro cct deployment
Acrobat VIP Deployment Video - http://www.adobe.com/go/acro cctdeploy video

Acrobat Enterprise Tool Kit - www.adobe.com/devnet-docs/acrobatetk/

Keep up to date with the latest Acrobat updates . ..

"You can deploy Acrobat Updates using standard deployment practices used in your

organization
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