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Disclaimer  
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or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability 

or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make 

changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such 

revision or changes.  

Limitations of Liability  

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G. 

DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA 

OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR 

IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF 

THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY 

CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY 
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Revision History and System Requirement 

Software Version Region OS Date Model 

1.4.1090.97 WW MAC NOV. 26 , 2020 All USB Camera 

1.4.1087.90 WW MAC June 22, 2020 All USB Camera 

1.4.1087.88 WW MAC June 05, 2020 All USB Camera 

1.4.1081.87 WW MAC May 11, 2020 All USB Camera 

1.4.1081.84 WW MAC March 10, 2020 All USB Camera 

1.4.1077.81 WW MAC December 13, 2019 All USB Camera 

1.4.1071.77 WW MAC October 14, 2019 All USB Camera 

1.4.1067.71 WW MAC September 05, 2019 All USB Camera 

1.3.1067.68 WW MAC August 08, 2019 All USB Camera 

1.3.1063.67 WW MAC May 13, 2019 All USB Camera 

1.3.1060.63 WW MAC January 28. 2019 All USB Camera 

1.3.1059.60 WW MAC November 26, 2018 All USB Camera 

1.3.1052.59 WW MAC October 12,2018 

VB342/CAM540/VC 322/ 

VC520+/CAM520/ 

CAM530/CAM340 

1.3.1050.52 WW MAC March 16, 2018 

VC 322/ 

VC520+/CAM520/CAM5 

30/CAM340 

1.3.1045.48 WW MAC December 27, 2017 
VC 322/VC520/CAM520/ 

CAM530/CAM340 



 

 
 

Important Notice 

1. PTZ app is a software tool used to configure and upgrade AVer USBCam series 

2. Supports Mac OS 10.9 or above. 

  



 

 
 

New Features 

Software Version New Features 

1.4.1090.97 

1. Support I/O port enable/disable function for VC/CAM520 Pro, CAM540, 

VB342+.  

Two options: Enable all ports; Only enable USB port. 

 

2. Support VC/CAM520 Pro to lock/unlock “Set Preset function”. While “Off”, 

users can’t set preset points via remote control, VISCA command, hotkey or 

webpage. Please upgrade FW of VC/CAM520 Pro to v.38 or later version to 

enable this function. 

 

1.4.1087.90 None 

1.4.1087.88 

Support CAM540 to select SmartFrame preset point setting. 

 

1.4.1081.87 Support FONE540 and Expansion speakerphone setting. 

1.4.1081.84 Revised Japanese translation sentences. 



 

 
 

1.4.1077.81 Support Japanese language and fix some bugs on CAM520 Pro. 

1.4.1071.77 

1. Support Sleep timer for CAM520/VC520+ 

2. Please update cameras to the newest FW version (v.0.0.0018.36) to support this 

function. 

 

1.4.1067.71 

3. Support VB342+ audio tracking functions. 

Notes: Please upgrade VB342+ FW to v.48 to enable audio tracking functions. 

 

 

1.3.1067.68 
4. Support CAM540 Smart Frame OFF function. Please go with CAM540 FW. 

V.0.0.6002.58 

1.3.1063.67 
5. Support CAM340+, FOV 120/FOV 90 degree options 

6. Support VB342+ 

1.3.1060.63 

1. Add Smart frame button on PTZapp for CAM540. (Please upgrade CAM540 

FW to version 0 0 6000.34.) 

 

2. Add “Auto”, “Manual” smart frame option for CAM540. 



 

 
 

 
 

1.3.1059.60 

1. Add “ auto power on/off” option for VB342. 

2. Add Enable/disable device buttons option for VB342  

3. Add displaylink enable/disable option for VB342 (While connecting to 

Chrome box, please select “OFF”) 

*To have these new options, please upgrade VB342 FW with version: 

0.0.4002.48 

 

 



 

 
 

Problems Fixed 

Software Version Problem Fixed 

1.4.1090.97 None 

1.4.1087.90 
Fix the bug of VC520 Pro: The PTZApp v.114 has some bugs while operating VC520 

Pro. 

1.4.1087.88 None 

1.4.1081.84 None 

1.4.1077.81 Some bugs fixed 

1.4.1071.77 None 

1.4.1067.71 None 

1.3.1067.68 None 

1.3.1063.67 None 

1.3.1060.63 None 

1.3.1059.60 None 

1.3.1052.59 None 

1.3.1050.52 

Bug fixed. 

1. For Macmini 10.10, when user open PTZApp and connect USB camera, and then 

execute ISP under view seeing environment. It still jump a windows to block ISP. 

2. Use VC322 to connect Mac and ZOOM ROOM at the same time. When users 

execute ISP twice, it will jump “ Upload file fail” information at the second times. 

Users open PTZApp and Ucam at the same time. When user click auto update at 

PTZApp. It will jump a message “the version doesn’t match the devices.” 

1.3.1045.48 None 

1.2.1024.45 

“Upload file failed!” pops-up when performing ISP PTZApp at MAC 

10.11. 

The device is incompatible with this version! Pops-up when performing 

ISP PTZApp at VC520 at MAC10.11. 

1.2.1025.30 None 

1.2.1021.25 
“Upload file failed!” pops-up when performing ISP PTZApp under 

MAC10.9. 

1.0.1019.21 None 

1.0.1011.19 

1. Let PTZ app could record the last setting information on BLC(Back 

Light Compensation). 

2. Support Multi-Device. (VC520/CAM520) 

3. Support new model.( CAM520) 

1.0.100.11 None 



 

 
 

  



 

 
 

Known Issues 

Software Version Known Issues 

1.4.1090.97 None 

1.4.1087.90 None 

1.4.1087.88 None 

1.4.1081.84 None 

1.4.1077.81 None 

1.4.1071.77 None 

1.4.1067.71 None 

1.3.1067.68 None 

1.3.1063.67 None 

1.3.1060.63 None 

 

 


