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User Rights License Agreement

This is a License Agreement (“Agreement”) which is a legal agreement between you the user and
PENPOWER TECHNOLOGY LTD.(“PenPower”) for your use of the ( “Product”). If any term
of this Agreement is not accepted by you, then no use of the Product shall be made nor should
the Product software be installed or copied. When using the Product, such use shall be deemed to
constitute full and knowing acceptance of the all the terms and conditions of this Agreement of
License.

1. Intellectual Property Rights

The Product includes hardware devices, software, delivered and packaging included data and
documentation related intellectual property rights in their entirety (including but not limited to
copyrights) which belong to PenPower, and which are also further protected by law.

2. License of the Right to Use
You are solely authorized to use one single server and the number of the Product purchased for
end users, and may not use the Product outside of the said server.

3. Copying limits

The Product software and appurtenant documentation are products of the PenPower, and their
copyrights belong solely to PenPower. PenPower solely authorizes you to copy the Product
software for back-up purposes only in one copy for storage, and any other act of copying is
strictly forbidden.

The Product may not be sold, rented, dismantled, reverse engineered, copied, translated,
modified, derivative work created, or by any other means obtains the source code, and the
Product may not be used for any purpose outside the scope of the provisions of this Agreement

4. Additional Authorization of Use
In the event that the Product software is required by use by additional users, please contact
PenPower or its local agent to purchase additional authorization of use.

5. Compensation Liability

You agree to be liable to PenPower for any breach of the terms and conditions of this Agreement
resulting in any loss, overhead expenses, debts, ex gratia settlement amounts or expenses
(including but not limited to legal expenses), and warrants and guarantees to compensate
PenPower for any such aforementioned costs.

6. Disclaimer of Non-Warranty and Non-Liability

The Product has been developed by the PenPower through stringent development and strict
testing prior to release, but PenPower is unable to test all possible modular software environment
use circumstances, so PenPower disclaims and is unable to warranty your use of the Product or
when installing or executing the Product software, any attendant information loss, damage, or



other similar risk of loss, and you are solely responsible for and appreciate all possible risks
from use of the Product.

PenPower agrees in conformity with the maximum extent allowable by law, to provide you
with the Product and all available support services for the Product. But PenPower does not
warrant the product hardware, software, and any information in the packaging, as to any
defects or errors.

PenPower does not bear any liability to compensate any indirect, special, sudden loss,
including but not limited to any loss of profit, loss affecting goodwill, information or data
loss, business stoppage, computer crash or malfunction, and any other commercial use of
the Product resulting in business hazards or losses. PenPower disclaims any warranty or
guarantee for the Product, including but not limited to suitability for any particular purpose,
infringement of any third party rights, or concealment of or concealed defects. When you
sign this Agreement, you shall consider your own experience, technical skills and evaluation
to judge the Product, and confirm that the Product conforms to your needs.

The PenPower further disclaims any liability for the following: (1) for any normal wear and
tear arising incident to the external parts of the Product, intentional damage thereto, damage,
defects, failure or error resulting in any defect, including accident, abuse, improper use,
power problem, negligence, abnormal working conditions, failure to comply with PenPower
instructions, without PenPower approval engaging in any improper use, change, adjustment
or repair, to the Product or software, or any maintenance not authorized by PenPower, use,
storage or installation without following the instructions of the Product or software, without
deploying the necessary preventive maintenance, or natural disasters, fires, floods, war,
violence or any similar event; (2) lost or changed password or serial number of the Product;
(3) anyone other than PenPower personnel or PenPower authorized persons attempting to
adjust, repair or support the Product, or software or for any use of non-PenPower provided
modules or spare parts resulting in any problem.

PenPower has not licensed the use of the Product in conjunction with any life saving
equipment and parts or devices, and has not authorized use of the Product for any application
which might result in any human injury or death as a result of a product malfunction or
defect. PenPower disclaims any and all liability and responsibility for any death or injury of
any person, or any damage to property or any use or application of the product (including
but not limited to) in any military or military related equipment, transportation control
equipment, hazard prevention systems or medical and medical related equipment.

7. Third party provided contents or interaction
The Product may permit you to obtain third party content, software applications programs
and information services (including multifaceted internet or network application programs),



and allow for interactivity (with third party contents or interaction). You agree that for

any third party provided contents or interaction (including any product, service or data/
information) storage and use, and any third party provided content related agreement terms
and conditions, that its country of nationality’s copyright law shall be the governing law.

Any third party content or interaction is not deemed to be provided by PenPower As for

any third party content or interaction, provision thereof may be modified or ceased at any
time for any cause, and PenPower exercises no control thereover, nor accepts or claims any
responsibility for such third party content or interactions. As for any agreement entered into
by you and any third party content provider, including said party’s privacy policies and any
use of your personal information, delivery of any product and service and payment, and

any other provision, term and condition, warranty/guarantee or explanation, relating to such
transaction, all such matters are solely between you and the said third party. You shall solely
bear the entire liability for any use of third party content or interactions.

8. Limitations on Liability and Compensation

Even in the event that you suffer any loss consequent any cause, PenPower shall only bear
responsibility in accordance with this Agreement, and the limit thereof shall be deemed to be
within the amount you shall have already paid for the Product.

In any circumstance, even if PenPower is aware of the possibility of risk of damage or loss,
PenPower nevertheless disclaims any liability for compensation of any loss for said known
risks.

9. No Right to Sublicense
You shall not assign or sublicense any rights granted under this Agreement to use the Product
to any other person or party.

10. Jurisdiction
For any disputes arising out of or relating do this Agreement, PenPower and you both agree
that the court where PenPower locates shall be the jurisdiction court of the first instance.

11. Others

In the event any term or condition of this Agreement is deemed legally void and ineffective,
such determination shall not affect the validity of the remaining clauses, terms and
conditions, and their continuing legal validity in effect.

In the event the Product’s CD-Rom in consequence of normal use suffers any defacement or
damage, and is unable to be used, then PenPower agrees to provide a free replacement at no
cost to you.
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Chapter 1 Server Build Requirements

Chapter 1 Server Build Requirements

1.1 Hardware Specifications

The following is the minimum required hardware specifications:

e Processor: 1.6GHz Quad-Core processor.

*  Memory: 8GB.

*  Hard Disk: 1TB capacity. It is recommended to build up RAID 1 type to protect
data.

1.2 Operating System

Choose one of the following supported versions of operating system to use:
*  Microsoft Windows Server 2012 (64 bit).

*  Microsoft Windows Server 2012 R2 (64 bit), or later.

*  Microsoft Windows 7 Service Pack 1 (64 bit), or later.

1.3 Database Software

Choose one of the following supported database software to use:
*  Microsoft SQL Server 2012 (32/64 bit).

*  Microsoft SQL Server 2014 (32/64 bit).

*  Microsoft SQL Server 2016 (64 bit).

*  Microsoft SQL Server 2017 (64 bit).

. PostgreSQL 9.2, 9.3, 9.4, 9.5, 9.6, 10.

Note: Microsoft SQL Server Express version is not supported.

1.4 Essential Environment Kits
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Please install the following essential environment kits:
» Java SE Runtime Environment 8 (JRE)
*  Microsoft NET Framework 4.5 or later.

How to download JRE suite (The instructions below is only for reference, the real

situation might be different.)
Please open the URL (http://www.oracle.com/technetwork/java/javase/downloads/
index.html), fund [Java SE 8ul61/ 8ul62] item, anf click on [JRE] doenload button.

Java SE 8u161/ 8u1e2

o ouTETmoudes mportant bug fixes. Oracle strongly recommends that all Java SE 8
users upgrade to this release. Java SE 8Bu162 is a patch-set update, including all of 8u161
plus additional bug fixes (described in the release notes).
Learn more »

= Installation Instructions JDK
Release Motes

Oracle License

Java SE Licensing Information User Manual Server JRE
= Includes Third Party Licenses

Cerified System Configurations

Readme Files
= JDK ReadMe JRE

= JRE ReadMe

Find the Java SE Runtime Environment 8ul62 version, select [Accept License

Agreement] option, and choose [Windows x64 Offline] JRE item to download.

Java SE Runtime Environment 8u162

You must accept the Oracle Binary Code License Agreement for Java SE to download this
software,

\'.- OAcoept License Agreement ® pecline License Agreement
Product [ File Description File Size Download
Linux x86 6344 MB ®jre-3ui162-linux-iS86.rpm
Linux x86 7933 MB #jre-2u162-linux-i536.targz
Linux x64 6044 MB #jre-3u162-linux-x64.rpm
Linux x64 76.4MB #jre-2u162-linux-x64 targz
mac0s 7418 MB #jre-2u162-macosx-x64.dmg
macOs 65.86 MB #jre-8u162-macosk-xf4.targz
Solaris SPARC 64-bit 5224 MB #jre-3u162-solaris-sparcvd targz
Solaris x64 50.01 MB #jre-3u162-solaris-x64.targz
Windows x86 Online 178 MB #jre-8u162-windows-i586-iftw.exe
Windows x86 Offline 61.36 MB #jre-3u162-windows-i586. exe
Windows x86 6458 MB #jre-3u162-windows-i586 targz
Windows x64 Offline 68.27 MB #jre-2u162-windows-x64. exe
Windows x64 6358 MB #jre-3u162-windows-x64 targz
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Chapter 2 Install Essential Environment Kits

1. After installing the operating system and database software (In this manual, we take
Microsoft Windows Server 2012 R2, 64bit, Microsoft SQL Server 2012 (64bit),
and PostgreSQL v10 as example), please continue to complete the installations of
Microsoft .NET Framework 4.5 or later version, and Java SE Runtime Environment
8 or later version.

Reminder: When installing Microsoft SQL Server, be sure you select to install the [SQL Server Man-
agement Studio] suite for creating a new database account for WorldCard Team.

2. After compeleting the previous installations, please naviagete to C:\Program Files\

Java\jrel.8.xxxxx\lib\security\policy\unlimited, and copy the [local policy.jar] and
[US_export_policy.jar] files to the C:\Program Files\Java\jrel.8.xxxxx\lib\security

|| trusted.libraries M LIBRARIES File

directory .
L En < security [ =5
B core s view ]
© v [l <1805 v lib v security v & [ search securit 5]
2 Favortes Name Date modified Type
B Desktop policy 12771 Ml File folder
& Downloads ] blacklist 1 M File
E Recent places ] blacklisted.certs 1 M CERTSFile
] cacets 1 M File
8 This PC || javapolicy 1 M POLICY File
] javasecurity 1 M SECURITY File
i Network [ javaws.policy 1 M POLICY File
) tocal_policy 1 Executable Jar
1
1

[£] Us_export_policy Executable Jar i

3. Next, please open the web browser, enter the URL (http://download.worldcardteam.
com/) to open the download page, select the [Windows Server Edition Download]
page, and download [WorldCard Team (Server)] software, and Double-click the file
to install after downloading.

4. After the installation, please do not tick to run [WorldCard Team Server Control
Tools], directly click [Finish] to complete the installation.

) Setup - WorldCard Team Server = =] =

Completing the WorldCard Team
Server Setup Wizard

Setup has finished instaling WorldCard Team Server on your
computer, The application may be launched by selecting the
installed shortouts,

Click Finish to exit Setup,

View InstallGuide html

7] Start WorldCard Team control tool

2-1



Chapter 3 Database Settings (MSSQL or Postgre)SQL

Chapter 3 Database Settings (MSSQL or PostgreSQL)

3.1 Microsoft SQL Server Related Settings

3.1.1 Add Microsoft SQL Server Database Account for
WorldCard Team

If you are using Microsoft SQL Server, please open [SQL Server Management Stu-
dio] first and log in to access the database with Administrator or sa with the highest per-
missions. Then right click on the database server and select [Properties]. On the left side
of the [Security] page, make sure you have set the server authentication as [SQL Server
and Windows authentication mode]; if not, please make changes and right click on the
database server and choose [Restart] to restart the database server.

Uninstall Foxit i, Database Engine... E SQL Server Error..
Reader NEW NEW

{ Deployment.. i’ SQL Server...
-

NEW NEW

About Java Deployment.. r SQL Server

2
NEW S NEW Management...

Check For Updates . Download & SQL Server Profiler
NEW SQL NEW

Microsoft SQL Server Managemen | i,
D T File Edit View Debug Tools Window Help
Server Propertes - \m Pl (S | QD NewQuey [y 0 5
S st~ I Help Object Explorer 1 x

Connect~ 3§ %) m T (2] \§
BT Wi JU2S6PEUSUA (5L Server 11070
% [ Databases Connect..
% [ Security

%l [ Server Objects
% [ Replication

# [ AlwaysOn High £ New Query
= 3
Poicies , O # [ Integration Servic
Faces ] o sy oo [T SQL Server Agent Start
ot Powershell

Disconnect

Register.

Activity Monitor

Reports 25
— - Pause
Propetics . Resume

0] ot C2auteroony

01 Cross dtabase ownershp channg Restart
Policies »

Facets

Start PowerShell

& | [

Reports »

Refresh

Next, we need to add a Microsoft SQL Server account for WorldCard Team to use,
please expand the server folder, and right click on [Security] folder, then click [New \
Login]. Select [SQL Server authentication] in the [General] page, and enter the account /
password you want to use (here we take “pptest” as example); Please note that the [Enforce
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B

File Edit View Debug Tools

Pl ol 5 e | ) NewQuey [y 5 i)

Object Explorer

Connect~ ) 3) m 7 7] .

[L3 Databases

B sccuit

=] New 3
=] —
Ea Reports  »
= Refresh

[ integration services L
SOL Server Agent (Ag

=] LB WIN-JU256P8USUA (SOL Server 11.0.70(

password policy] option below must be checked out.

&) Login - New [-T=1=0)|
Selectapage .
Window Help e Ssowt - [ Heb
= ' [ | 2 2 Sever Res:
B 2 User Mapping Logn pame: fotest
& Securables P
——: X O Mindows superscten
@® SQL Server authentication
== foeere 1]
c Foe ]
\ stk
Login...
Server Role... o .
O Mappedto ceticate
Credential... O Mappedto asymmetic ey
Audit... [ Conneciion [ Mapto Credential
_ - Mapped Crodentils | Credrta Provder
Server
Server Audit Specification... e ePaUUA
Connection
ViUZ55PRUSUA Adminsrstr
89 Viw cormection propees
Ready e maer ]
<defad> v
(o ]

Then click on the [Server Roles] on the left, and check [dbcreator] for this account,
the others is not recommended to check to avoid security problems, and then click [OK]

to complete.

g Login - New [=T=ls
Selectapage F .
el Ssant ~ T Hob
2 Server Roles
7 Froiind o B R e
)
* Satus
- Server roles:
I bulkadmin
e
] pocssiden
o
] secutyadmin
] serveradmin
] setupacmin
) oysan
Connecton
S
FnSiaseeausun
Correcon
riticiz-E S —
2 Ve comecton ropees
Progress
Ready

After creating the new account, it is recommended to close the SQL Server Manage-
ment Studio and re-open it again, and select [SQL Server Authentication] in the [Authen-
tication] field of login windows, then use the account / password you just created to log
in to make sure the new account can be logged in correctly.

o Connect to Server =
) Soord

7 SQL Server2012

St ]
Server name: |WIN-JU256P8USUA v
Auhertcaion [SoLsonerAromoain ]

Login / potest v

Password, ]

] Remember password
Connect | [ Cancal | [ Hep | [ Optons>> |
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3.1.2 Confirm Microsoft SQL Server Database connection
Parameters

To connect the WorldCard Team Services to the database program, you need to cre-
ate a dedicated database, and also obtain the necessary connection parameters: [SQL
Server host], [SQL Server port] and [SQL Server instance name].

To confirm [SQL Server host] and [SQL Server port] information, please go to [Ap-
plications] and open [SQL Server Configuration Administrator]. Under [Server Network
Configuration], select the protocol that your database uses, and then look at the [IP Ad-
dresses] page of [TCP/IP] item on the right to see the IP address and port information of
the database server.

o wicaw RETIOTE DeTer
® | Projects & Samples A 9 Comnection

Data Profile Viewer & SOL Server @  Snipping Tool
NEW - | ation. NEW

Data Quality-Client = - N Sound Recorder
NEW ] NEW

Data Quality Serv... m Steps Recorder
NEW

Status
mory  Enabled
Disabled

G2 y=Tcenp Enabled

on TCP/IP Properties |
X | ==

et ~
Yes -

()
» 2 SQL Nativ Clent 1.0 Config

Enabled No
1P Address 1680:9963:6635:519e:2064%12
TCP Dynamic Ports

Tcp port 1433

Reminder: The default setting of TCP/IP Network Protocol is enabled, if you found it is disable, please
right click on it to enable, and then restart the SQL Server.

To confirm [Instance Name] information, open [SQL Server Management Studio],
select [Browse] in the [Server name] field, and then expand the [Database Engine] folder,
you can see the [Instance Name] right after the computer name and “/”. Please note that
if you install Microsoft SQL Server without setting the Instance Name, there will be no
name information here.

33
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Uninstall Foxit
Reader

About Java
NEW

Check For Updates
NEW

B Database Engine...

NEW

{ Deployment .

NEW

| Deployment_.
= NEW

Download

Microsoft SQL_.

i SQL Server Error.
NEW

SQL Server..
NEW

SQL Server
| Management..

§  SQL Server Profiler
NEW

all Connect to Server
;ﬁl\ Microsoft*
~~ SQL Server 2012
Server type: ‘ Database Engine v ‘
Server name:
Authentication: WIN-JU256PBUSUA

WIN-JUZE6PBUSUA

|

Login
Password: /

["] Remember password

| Connect H Cancel || Help

|| Options »> |

3.2 PostgreSQL Distributed Architecture Service Settings

If you are using PostgreSQL and PostgreSQL is not installed on the same server with
WorldCard Team service, be aware that PostgreSQL needs to be set for WorldCard Team

server to connect:

1.  Go to C:\Program Files\PostgreSQL\10\data\ directory and find the [pg_hba.conf]

all Browse for Servers

Local Servers | Network Servers

Select the serverto connect to:

=5

=[] WIN-JU256PBUSUATYCT Server
+ /a Analysis Services —
+- 5] Reporting Services

+-[t7, Integration Services

Help

file, and edit it by using Notepad or other software.

2. As shown below, please choose one connection parameter to add in the [IPv4 local
connections] item: [host all all 10.10.12.0/24 password] or [host all all 0.0.0.0/0

trust], to enable the computers to connect to this PostgreSQL server.
The first kind of connection parameters:

*  Type: host, provide connection.

. Database: all, all databases on PostgreSQL.
»  User: all, all accounts on PostgreSQL.

. Address: 10.10.12.0/24, assuming WorldCard Team Server's IP section is
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10.10.12.0~10.10.12.255 (the subnet mask is 255.255.255.0), 24 means the server
only accept the computer in same network section to connect, which is the computer
with IP 10.10.12.xx. Generally speaking, IP address split into 4 sections, the second
section is 8bit, the third section is 16bit, the fourth section is 24bit, if you want
to allow a computer in other network section to connect, for example, to enable a
computer with IP 10.10.xx.xx to connect, you have to change 24 to 16, and also
change the third IP section from 12 to 0 to make it become 10.xx.0.0.
*  Method: password, use password verification.

# TYPE DATABASE TSER ADDRESS METHOD

# 1Pv4 local comnections:

host all all 127.0.0.1/32 nd5
host all all 10.10.12.0/24 pagsword
# 1Pv6 Tocal comnections:

host all all 2117128 nd5

# Allow replication connections from localhost, by a user with the

# replication privilege.

host replication all 127.0.0.1/32 nd5
host replication all 1128 nd5 v

The second kind of connection parameters:

If you think you setting IP network section is troublesome for you, you can use the
second parameter.

*  Type: host, provide connection.

. Database: all, all databases on PostgreSQL.

*  User: all, all accounts on PostgreSQL.

e Address: 0.0.0.0/0, no IP limitation.

*  Method: trust, no password verification needed.

# TYPE DATABASE TSER ADDRESS METHOD
# IPvd local comnections:

hogt all a 12 1132 nd5
host a 0 10 trust

# [Pv6 local comnections:
hogt a a
# hllow replication conn
# replication privilege.
host  replication a
host  replication a

11 7.

11 0.

11 D112 nd5
ections from localhost, by a user with the
11

11

127.0.0.1/32 nd5y
17128 nd5

0
0.
1
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Chapter 4 Connect Database via WorldCard
Team Control Tool

Next, we need to connect the WorldCard Team program with database software. In

[Applications] of Windows, click [WorldCard Team Control Tool] to open.
5;! Magnifier

[ | Calculator ﬁ Narrator Start WorldCard

Team control tool

Character Map é‘ On-Screen Uninstall
NEW Keyboard ‘WarldCard Team...

Math Input Panel User Manual
NEW =

4.1 JRE Settings

In the [JRE Settings] page, select the path of [JRE HOME], which is the JRE instal-
lation directory, for example: C: \ Program Files \ Java \ jrel.8.xxxxx \, then click [Set]
button below, there will be a check procedure, if all set, the check procedure will close up
itself.

o : e CEE o T =

[

Y ]

Initialize and start updating

7
4 Experiment set parameter

Update config file

i complete

e & ¢ ¢

4.2 Server Settings

In the [Server Settings] page, the default http and https ports of WorldCard Team
services are 9080 and 9443, and you can change to other ports. If your company has its

own SSL certificate, please assign the path to the certificate, otherwise, please use [Default

4-1



PenPower WorldCard Team-Windows Server Edition

Certificate]. After setting, click [Set] button below, there will be a check procedure, if all

set, the check procedure will close up itself.

) WorldCard Team Server Control Tool =5 |
Sonersie

. Step

5555555555

4.3 Database Settings

The settings of this page is a little mor complicated, and different types of database

have different settings.

4.3.1 Microsoft SQL Server

o WorldCard Team Server Control Tool =6 |
Senersie

. Step

Sourcezeting

1. Database Type: Please select the database you use, for example, MSSQL.

2. Server URL: Please fill in the [SQL Server host] information described in the
previous Chapter, it is recommended that you fill in the localhost IP for now to test,
then refer to Chpter 5.5 for outbound network settings.

3. Connection Parameters: If you use the default settings to install Microsoft SQL
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Server, please select [Default] here, if you have changed the port or Instance Name,
please select [Port] or [Instance Name] and fill in the [SQL Server port] or [SQL
Server Instance name] information described in the previous Chapter.

4. Database Name: Please note that it cannot be changed, always named
[worldcardteam].

5. Database Account / Password: This is the pptest / pptest that created in the previous
Chapter, for the WorlCard Team can read and write the database correctly.

6.  File Storage Path: Please assgin the location where you want to store all the business
card images, it is recommended to assign to the location which at least has 500GB

of hard disk space.

4.3.2 PostgreSQL

<} WorldCard Team Server Control Tool =Tome)
Sener e

1. Database Type: Please select the database you use, for example, PostgreSQL.

2. If PostgreSQL is installed locally, use the default value of [localhost], otherwise
enter the PostgreSQL server's IP or URL. If PostgreSQL is not installed locally, refer
to Chapter 3.3 for distributed architecture configuration.

3. Port: Please enter PostgreSQL's port, the default will be 5432.

4. Database Name: Please note that it cannot be changed, always named
[worldcardteam].

5. Database Account / Password: Please enter the default administrator account
(postgres) and password when installing PostgreSQL.

6. File Storage Path: Please assgin the location where you want to store all the business
card images, it is recommended to assign to the location which at least has 5S00GB
of hard disk space.



PenPower WorldCard Team-Windows Server Edition

4.3.3 Run WorldCard Team Service

When all the above settings are all done, click the [Set] button below and then click
the [Connection Test] button to test. After passing the connection test, start the WorldCard
Team service by clicking the [Start] button at the upper right of the [WorldCard Team
Control Tool] window, and access WorldCard Team service to activate it by clicking [Go
to the web interface] button at the lower right after WorldCard Team serveic succesfully
ran.

1] ‘WorldCard Team Server Control Tool (=T )
enerState
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Chapter 5 Activate WorldCard Team Service

5.1 Register WorldCard Team

Following the previous chapter, when clicking [Go to the web interface], the World-
Card Team’s initial registration page will open, please follow the instructions to fill in the
Activation Code, the Email Address of administrator, and your Company’s Information,
and then continue to fill in the User Name and login password of Administrator.

Stepl. Activate WorldCard Team Server. L Step2. Set admin password "

Activation code; - Wi i
Admin Email; Password: eente o foXd

Confirm Email; - Confirm password: | P P ! L3

Company name:

Phone:

related information to obtain authorization to get started.
2.Ifyou do not have a WorldCardTeam product activation codeplease
contact us,

5.2 Create User Accounts

Before you create any user, you have to decide to either let different users has their
own permissions to share specific information, or just let all users reach all the shared in-
formation. When you create a user, you can set the user as General account or Read-Only
account, and connect this user with his supervisor if there is any. After setting up, the dif-
ferent users will have different access permissions.

Please enter the first account information that is to be established, and set the level
of the account, as well as the permissions and functions the cccount can be used; If you
allow a user to export the contact data, or allow a user to help others to scan business
cards (special feature on PC version), please choose the related options to enable. After
finishing adding the first user, click =~ to add more users to complete the whole activate
process.

If you want to delete the account which is created by mistake, please click & on the
account picture to delete.
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Step3. Permission settings Step4. Add user

©  Standard sharing Account: | alexcheng@penpover.comiw

Standard sharing mode:
- administrators can access company-wide data

Superior can view Subordinates'  dat;
- Based sharing settings, users can view other users shared data

Display Name: | Alex
Role: | Genera

Company-wide sharing Superior: | None

All contacts has been shared, each account can view the company-

nt abil... @ Expor
wiide contacts. SR Export

Scan business card for colleagues
@ print

Amount of users: 1/10

o2 ’

admn

Note:

1.  The default password for the new user is “000000”. When the user first logs in, the system will
ask the user to reset the password.

2. All user settings can be modified in the [Manage Accounts] section of WorldCard Team settings,
you may refer to Chapter 6.2.

3.  Read-only users can add / edit their own contact data, but for [Shared Contacts| data, they can
only view it, they cannot be download and edit it.

5.3 Start to Use

WorldCard Team settings can only be changed by administrator logging in on the
web page. When the activation is complete, you will see the URL of the WorldCard
Team server on the screen. Click [Start] button or enter the URL in the browser to launch
WorldCard Team web page.

Congratulations, you have completed the basic settings of WorldCard
Team.

WorldCard Team Server
hitp:/localhost9080
https://localhost:9443

1. If you want to use the APP, please go to App Store or Google play to download WorldCard Team
App.
2.Ifyou want to use PC application, Please go to PenPower webside to download and install

WorldCard Team software.

Note: The port of the WorldCard Team service is 9080 (http) and 9443 (https). If you want to access
manually or provide a URL for any user, please add [: 9080 or: 9443] after the URL to con-
nect correctly.
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After opening, please enter administrator account / password to log in. After that, we
recommend you to watch the tutorial to quickly understand the functions; Then please

click the icon on the upper-right corner of screen, and choose [Settings] to enter

WorldCard Team Settings.
'

Settings

Switch language
Manual

Software download

Feedback

Live support

In the settings, you can use the user account management, or adjust the data sharing
settings, or add some customized fields according to the whole company’s needs, if you
want WorldCard Team users to connect to your company CRM system like Salesforce,
please set up here.

If you want to adjust any system-related settings for the WorldCard Team server,
go to the System Settings section and click the [System Settings] tab. Click the [Go to
WorldCard Team Server Management Interface] button to enter WorldCard Team server
system. The login account is [admin], and the password is what you set in the initial step
previously. For details, please refer to chapter 3.

If you want to expand the maximum number of user accounts. please click “* button
in the [System Overview] section to purchase more license, and then click -} button to
enter the activation code to update.

Please refer to the Chapter 6 for a variety of setup instructions for WorldCard Team.

5.4 Firewall Settings

Because WorldCard Team Service uses special connection ports, you have to set up
the firewall to open those ports for users to connect.

The following instruction is based on the system’s firewall, please set up the system
firewall, router firewall ans so on accroding to your company’s equipments.

1.  First of all, please open [Windows Firewall], and click [Advanced settings] on the
left.
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® - 1t |ﬂ v Control Panel » All Control Panel lterns » Windows Firewall -

Contral Panel Home Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious so
Allow an app or feature through the Internet or @ network.
through Windows Firewall

@ Change notification settings l @ Private networks
& Tumn Windows Firewall on or

off @ Guest or public networks
) Restore defaults

) Advanced settings 4

Troubleshoot my network ‘ ‘Windows Firewall state: On

2. Click [Inbound Rules] on the left, then click [New Rules] on the right.

Netwaorks in public places such as airperts or coffee shops

Eile  Action
| 7

i Windows Firewall with Advance I LT

Inbound Rules
Name Group
Outbeund Rules (@ Firefox (C:\Program Files\Mozilla Firefox) Privat

% Connection Security Rules

» % Montoring (@ Firefox (C:\Program Files\Mozilla Firefox) Privat

@ BranchCache Content Retrieval (HTTP-n)  BranchCache - Content Retr... Al 4
@ BranchCache Hosted Cache Server (HTT... BranchCache - Hosted Cach... Al T Fiter by State »
@ BranchCache Peer Discovery (WSD-In)  BranchCache - Peer Discove.. Al T Filter by Group »
@ COM- Network Access (DCOM-In) COM-= Network Access a1 ' )
@ COM- Remote Administration (DCOM-In) COM Remote Administrati... All e

(@ Core Networking - Destination Unreacha... Core Networking Al |6 Refresh

@ Core Networking - Destination Unreacha... Core Networking Al 5 BportList

@ Core Networking - Dynsmic Host Config... Core Networking a .

3. Select [Port], and select [TCP] option in the next step, then fill in the ports at [Specific
local ports] that used by WorldCard Team, such as [9080, 9443].
[« ewwondmiewews B

Rule Type
Selectthe type of frewal ruke to create.

Steps:

@ RueType What type of U woud you ke to create?

@ Protocol and Ports

@ Acton B

o Frofie Rule that corirols connections for a program
@ MName ® Pot

et coils connectionsfor TCP o UDPpot
[BonchCache-Contrt Retevd (Uses HTTP)
et crils cornclonsora Virdows xpeencs

O Gustom
Cosomie,

Protocol and Ports.
‘Specy the protocols and pots to which tis e apples.

Steps:

@ FRule Type

@ Protocol and Ports.
[ s o

@ Profie

@ Name

Doesthis e apply to TCP or UDP?

Does this e apply o 3l local pots or speciic local ports?

‘Al'local ports
® Specific local ports: [9080.9443
Example: 80, 443, 50005010
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4. Then select [Allow the connection], and tick the types of connection that to be
applied to this rule in the subsequent steps, and also the name for this rule for future

Team external

identification.
" New Inbound Rule Wizard
Action
Steps:
@ Rule Type
=
o e
@ Name been IPsec. Connections
New Inbound Rule Wizard
Profile
Block thei
Specify the profiles for which this rule applies.
Steps:
R S
@ Protocol and Ports
@ Adion Domain
o Frofle Applics when a compuieris connected o s cororete domain
o e
Puiic | B9 New Inbound Rule Wizard =
i
Specify the name and description of this rule.
Steps:
@ Rule Type
@ Protocol and Ports
@ Profile e
[WordCara Team
Name
Description (optional):
5. Inthe last, in the [Outbound Rules] section, add the same rule to open the WorldCard

connections, then the whole setup is complete.

5.5 External Connection Settings

If the users need to connect back to company to use WorldCard Team Service from

any external network, please refer to the following instructions to set up:

Outbound Network Uses Fixed IP

1.

No matter using IP address or URL to login WorldCard Team service, please pay

attention on the internal IP and external IP conversion issue. Make sure you have
set the corresponding IP address of the internal WorldCard Team server on the NAT-
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enabled device.

For the URL login, the MIS engineer can set the DNS to assign a URL for
WorldCard Team server, but if the DNS setting is difficult to you, you can just using
IP address to login.

Please note the connection ports (9080 and 9443) have to be opened in all the server
and internet firewalls. For the related instructions, please refer to Chapter 5.4.

External Network Uses Floating IP

1.

If your company's external network IP is floating IP, we recommend you to apply for
a fixed IP, or obtain a fixed URL by applying DDNS service.

Please note the connection ports (9080 and 9443) have to be opened in all the server
and internet firewalls. For the related instructions, please refer to Chapter 5.4.
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Chapter 6 WorldCard Team Settings

6.1 Basic Operations

6.1.1 Change Password / Display Name

Click [}] on top right corner, and then click [Profile]. Click [ 4, on each field to
make changes. If you forgot the password, click [Forgot Password] on the main screen to

reset.

6.1.2 Switch Interface Language

Click E on top right corner, and then click [Switch Language] to choose interface
language.

6.1.3 Back to Homepage / Sign Out

Click the word [WorldCard Team] on top left corner to go back to Homepage; to
sign out, click @ on top right corner, and then click [Sign Out].

6.2 Admin Settings

WorldCard Team settings can only be changed by administrator logging in on the
web page, and then click E] on the upper-right corner of screen, and choose [Settings].

6.2.1 Manage Accounts

Here you can click the icons on the toolbar to add % or edit [ #) user account, if
any user forgot the password, please click @ to reset the password back to 000000 and
inform the user to log in as soon as possible to reset the password, or you can tell the user
to click [Forgot Password] button on the login page by themselves to reset password.
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Reminder: When creating accounts, please make sure you enter the correct Email address, to prevent
users can not be logged in properly.

Account:
Email
Display Name:
User name
Role:

General X

Superior:

None M

Account ability:

O Export
[ Scan business card for colleagues
O Print

Notes:
1. The default password is "000000"
2. Scan business card for colleagues and print function, only supports
Windows / Mac edition.

o =

If the user account is created by mistake, if this account has never logged in, you can

easily click T[] to delete it. But if this account has already logged in before, it cannot be

deleted, you can only click @ to set this user account as inactive user. If the owner of
this user account has no longer in the company, you can also set the account as inactive.

Once the user account is set as inactive, it cannot be activated again, and the contact
data belongs to this user account cannot be deleted by this user account as well; If you
need to transfer those contact data to new employee, please click [Inactive User] tab, and

click f.; icon on the toolbar to inherit those contact data to the new user account (em-
ployee) who is going to take over this job, and the owner of those contact data will be

changed immediatly to that new employee; Or you can click 2<to change the data owner
one by one, and the new user will be able to continue use the data.

Tips: All the shared contact data that shared by of the disabled user account can be continued use and
be continuously used and updated by the users who get shared.

6.2.2 Import Account from AD Server

WorldCard Team also supports the quick import of accounts from an Active Direc-
tory Server, for you to quickly create accounts.

Click .2 on the quick toolbar, and then enter the AD server information that to be
imported (server address, server account and password, Base DN), click OK, then you
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can read the account information.

If you do not know the connecting information of the AD server you want to import,
please refer to the Appendix of this manual.

After ticking the accounts you want to import, press the ~+  button to add the
accounts to the import list. To remove accounts from the import list, just click on the ac-
count and press| +  to remove it.

Import the AD server account(10.10.11.24)

Account: Search
[0 Account - [0 Account
~
.
O wet3 5.
O wct4 7.
O wets 3
O wete P
O wetz 5.
O wes 3
O wets 3
O wet1o 3

When the import process is complete, please edit the imported accounts to set the
account’s role, level and which function can be allowed, then the whole importation is
done. For these imported accounts, the password to login the WorldCard Team service is
the same as that settings on AD server, it will not be reset to 000000.

Reminder: The number of AD accounts that can be imported is the remaining number of accounts
that you have enabled. For example, if the number of enabled accounts is 30, and 10 accounts
have been manually created or imported, then the maximum number of accounts that can be
imported this time is 20.

6.2.3 Sharing Rules

You already set up this during the initialization, and you can change it again here.

Standard Sharing
*  Administrators can access company-wide data.

*  Superior can view Subordinates’ data .
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»  Based on sharing settings, users can view the data that shared by other users.

Company-wide Sharing
. All contacts have been shared, each account can view the company-wide contacts.

6.2.4 CRM Settings

If you want WorldCard Team users to connect to your company CRM system like
Salesforce, please click [Settings] to enable.

If the administrator enables the feature to connect CRM system, click CRM Set-
tings under General Settings, and input log in information of your CRM system. You can
manually export contacts to CRM systems, or have WorldCard Team synced with CRM.
WorldCard Team will sync with CRM system every 10 minutes if the sync function is on.

6.2.5 Custom Field

WorldCard Team provides field customization feature, you can add up to 16 custom-
ized fields. Please click ~}- to add new field. and then enter the field title and field prop-
erty to complete.

There are 7 properties for custom fields:

1. Text: Can fill in texts and symnols.

2. Email: Can only fill in the data with Email format.

3. Picklist: Customize menu content to allow users to select, the menu item limitation
are 10.

Number: You can only enter integer numbers.

Floating-point Number: You can enter a value that contains a decimal point.

Date: Add date.

Date Time: Add date and time.

Reminder: In the contact edit screen, if the input box frame is displayed in red, it means that the input
data format is not accepted, please check and correct.

N ok

6.2.6 System Overview

Here you will see information about the current usage of the WorldCard Team server,
including how many users and how many contacts, and more. To add more user licenses,
please click ¥ to purchase, and then click —}- to activate.
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Reminder: If your administrator account is imported from the AD server, and the AD account does
not have Email information, WorldCard Team will remind you to add Email information in
[Personal Information] in order to increase the authorization when adding authorization.

6.2.7 Certificate Information

This page displays the SSL certificate information of the https protocol that
WorldCard Team server uses. If you need to change it, plesae open [WorldCard Team
Control Tool] to change.

6.3 General Settings

6.3.1 Share Settings

Here you can choose whether you want to automatically share the new added con-
tacts with the specific users or not. When Share Settings function is turned on, newly

added contacts will be shared with the specified users. Click 3 to remove users from the
sharing list.

For detailed information regarding Share Settings, please refer to Chapter 2.2.4 of
[Web User Manual].

In addition, you can click the [Clear the contacts never being downloaded by any
user] button to delete the contacts that belong to you but never downloaded by anyone,
and this can let you save more useful information.

6.3.2 Display Settings

Under [Display Map of Address], you can choose an online map to display the ad-
dress of contacts.

e Auto: System selects map basing on contact country information. Baidu map for
China; Google map for other countries.

*  Google Map: To display address on Google Map
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e Baidu Map: To display address on Baidu Map.

Under [Display Name Settings], you can decide the display order of first Name and
last Name. Eastern names and western names can have different settings.

6.3.3 CRM Settings

WorldCard Team can work with CRM systems. If the administrator enable the
feature to connect CRM system, click CRM Settings under General Settings, and input
log in information of your CRM system. You can either manually export contacts to CRM
systems, or have WorldCard Team synced with CRM. WorldCard Team will sync with
CRM system every 10 minutes if the sync function is on.

6.4 Notification

You will receive notification when someone shares a contact with you, or WorldCard
Team settings have been updated. Click [ on the top right corner of the main screen to
review messages.

Messages from the system or other users can’t be deleted manually. The system has
a limit of 500 messages to display. Once it reaches the limit, the oldest messages will be
automatically deleted by the system.

If you are notified that someone shared a contact with you, you will see the key in-
formation of the contact in the notification, including name and company. You can select
the contact and click ¢, to download the contact to [My Contacts].

Note: You can click Date / Sharer / Description on top of the screen to sort your notification messages.
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O Windows

To install WorldCard Team application, please open web browser and access (http://
download.worldcardteam.com/) to open download page, then click [WorldCard Team
(Windows)] to download. When the dowbload is finished, please double click it to start
install.

After installing and launching the WorldCard Team application, please enter the
WorldCard Team server URL and key in your account / password to log in.

O Mac
To install WorldCard Team application, please open App Store @ in Mac system,
and enter [WorldCard Team] in the upper-right search bar to serach.

Click [Get] button, and enter your Apple account / password to start download.
When the dowbload is finished, you will be able to find WorldCard Team application in
[Applications].

After launching the WorldCard Team application, please enter the WorldCard Team
server URL and key in your account / password to log in.

© i0S / Android
To install WorldCard Team app, please open App Store / Google Play in your iOS /
Android device, and search [WorldCard Team] to download and install.

Or you can read the QR code below to access the download page:

ioS Android

After downloading and launching the WorldCard Team app, please enter the
WorldCard Team server URL and your account / password to log in.

* Reminder: You are advised to log out WorldCard Team to reduce server’s loading if you are not ac-
cessing it.
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8.1 Back up Microsoft SQL Server Database

To back up WorldCard Team’s database of Microsoft SQL Server, please follow
these steps:

1. Please open [WorldCard Team Server Control Tool] and stop the WorldCard Team
service.

2. Click [SQL Server Management Studio] in [Applications] to open the console and
login with Administrator or sa account.

Uninstall Foxit B Database Engine.. § | SQL Server Error...
Reader 7 NEw NEW

.! Deployment... SQL Server...
NEW NEW

About Java 5 Deployment... SQL Server

NEW | NEW /% Management...

Check For Updates - Download & SQL Server Profiler
NEW Microsoft SQL... NEW

3. Expand [Databases] in the left pane and locate WorldCard Team's database
[worldcardteam]. Right-click on it and select [Tasks \ Back Up].

7

File Edit View Debug Tools Window Help

Pl G | ey BB L B9 - -E-F ]
Object Explorer - 3x

Connect~ 3 3 m 7 2] L5
= [ WIN-JU256PUSUA (SQL Server 11.0.70(
= 1 Databases
w [3 System Databases
& [3 Database Snapshots
# | ) ReportServer
# | J ReportServerTempDB

H [ Securi New Database...

+ [ Server New Query

# C Replic gt Database as

# (3 Alway -

% C3 Mana Tasks » Detach...

# [ Integr, . .
Policies »

B soLs Take Offline

Facets Bring Online
Start PowerShell »
Reports » I Back Up.”i
Rename estore »
Delete Mirror...
Refresh Launch Database Mirrering Menitor..,

4.  After confirming the path to save the backu[; ﬁie, click the [OK] button to start the
backup.
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T Back Up Database - worldcardteam == -
55"6‘;;“‘" 5 Soipt ~ [ Help
47 Options
Source
Database: [wortdcardteam v
Recovery model FULL
Backup type [Ful v]
[] Copyenly Backup
Backup component:
®) Database
O Files and filzgroups |:|
Backup set
MName: [worldardteam-Ful Datebsse Backup |
Description ‘ ‘

Backup set will expire

® After: o o days
Server O on 12/27/2017 [E]
WIN-JU256P8USUA Destination

Conne Back up to Disk

ction
WIN-JU256P8USUA \Administrato!

37 View connection properties

Progress
Ready

5. After the backup is complete, you can see the file appears in the destination folder

your assigned.
RiENn-| Backup
Home  Share  View
@+ [ <« MSSQL b Backup v & ] [ Search Backup
/'t Favorites Name : Date madified Type
B Desktop || worldcardteam.bak 12/27/2017 60T PM BAK File
& Downloads

6. At last, remember to back up the business card images. The business card image's
location is where you set in [WorldCard Team Control Tool] previously. Please note
to back up the entire business card image folder, and do not change the folder name
and structure of it, once any different from the current setting, the card images will
not be loaded after restoration. For example, if the path for storing business card
images at that time is set to: D:/Card Image, and the whole [Card Image] folder
needs to be backed up with the database intact.

8.2 Restore Microsoft SQL Server Database

To restore WorldCard Team’s database of Microsoft SQL Server, please follow these
steps:
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3.

Click [SQL Server Management Studio] in [Applications] to open the console and
login with Administrator or sa account.

Expand [Databases] in the left pane and locate WorldCard Team's database
[worldcardteam]. Right-click on it and select [Delete] to delete the current database
that you don't want to use anymore; If you are willing to retore on the new server,
please skip this step.

4

File Edit View Debug Tools Window Help
P - (5 @] S NewQuey [y ) B
Object Explorer v 4 x
Connect~ 3 &l m 7 [2] '

= [ WIN-JU256P8USUA (SOL Server 11.0.70(

= 3 Databases

# [ System Databases

# [ Database Snapshots

= || ReportServer

+ U ReportserverTempDB

= 0
(3 Securit New Database...
3 Server
3 Replicz
[ Always
23 Manag Tasks »
[ Integra _

[, 50L Se Policies 3
Facets

New Query
Script Database as »

Start PowerShell

Reports [3

I Delete I

Refresh

Properties

Right-click on [Database] in the left pane and select [Tasks \ Restore \ Database].

3

File Edit View Debug Took Window Help
P S | Newuey [y B £ | 4

~ 1

Object Explorer
Connect~ 3 3] m 7 [2] L
E| La \WIN-JU256PBUSUA (SOL Server 11.0.70(}
= [ Databases
& (3 System Databases
# [ Database Snapshots
@ [ ReportServer
# [ ReportServerTempDB

m () [P

% [ Sec.  NewDatobase.

3 Sen, | NewQuery

= LARPL Geript Database as

S =y

L M Tasks Detach..

= £ Inker

é saL. ol > Take Offline

e Bring Online
Start PowerShell Shrnk R
Reports > Backlls
s Mirror.. Files and Filegroups.
Refrsh | LaunchDetebase Mioring Monitor Transaction Log
Properties Ship Transaction Logs.. Page.

B Gencote scris..

Select [Device] in [Source] section, and browse the database backup file in
thiscomputer, and click [OK] to restore.
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s Restore Database - worldcardteam [=To =

/i Atail-og backup of

9
Selecta; Sscript - | [Hep
. General

 Files
& Options

[rondcoeom

rordeardeam v

[The st ackup aken (Wecnescy December 220760 | T

Bagkup sets to restore:

Resors_Hiame Conporert Tpe | Sevr Database Post
@ Database  Full 1

Connection
25 WIN-JU256P8USUA
[WIN-JU256PBUSUA Adiiste

© [erty Backup Wi |

5. After the restore is complete, please copy the business card image folder which was

backed up with the database, and paste to the new location on this server. Please

note do not change the folder name and structure of the business card image folder,
once any different from the original setting, the card images will not be loaded after
restoration. For example, if the entire folder name you backed up is [Card Image],
you have to move the entire [Card Image] folder to the new loaction.

6. Last step, please open the [WorldCard Team Control Tool], and select [File Path] un-
der the [Source Setting] page, then assign the path to the business card image folder
you just placed, and then run the WorldCard Team service to confirm that the busi-

ness card information and user information are correctly loaded.

R WorldCard Team Server Control Tool B |
SemerSte
. e
Onwerk s s
o @ o

Lirary e selecton

WerldCard Teom web interface
Fie storage path
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8.3 Back up PostgreSQL Database

To back up WorldCard Team’s database of PostgreSQL, please follow these steps:

1. Please open [WorldCard Team Control Tool] and stop the WorldCard Team service.
2. Go to the PostgreSQL console by clicking [pgAdmin4] from [Applications].

NEW

Import and Expor... F Installation notes [W Remote Desktop
|t -’

Connection

Manage Help... [‘@ pgAdmin 4 L Snipping Tool
MEW MNEW

Sound Recorder

3. Expand [Server \ PostgreSQL 10 \ Datebases] in the left pane and locate WorldCard
Team's database [worldcardteam]. Right-click and it select [Backup].

pgAdmin 4 - | = [

File.  Object+ Toolsw Help ~

A Browser

® Dashboard & Properties 3 5Q) s & Dependd €42 s pe

Create
Refresh.

* Delete/Drop
CREATE Script

«
Disconnect Database.
o5 Maintenance
& Login/Group Rles
8 Tablespaces Restore
Grant Wizard.

Query Tool.
Properties.

Enter the backup database file name for future to identify, and click the [Backup]
button, it will start the backup.

Backup (Database: worldcardteam) ] x]

General | Dump option:

Filename WorldCard Team Backup H

Format Custom

Compression ratio
5. After the backup is complete, the backed up database file will be stored in the

[Documents], if you want to check the correct path, you can click [Click here for
details] wording on the poped message.

Backing up an object on the server

SQL 10 (localhost:5432) from database 'Wurld[ar’dtear’n'.n
Thu Dec 14 2017 12:87:10 GMT-+0800 (& iHEERF)

672 seconds

Click here for details.

Successfully completed.
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Process Watcher - Backing up an object on the server 'PostgreSQL 10 (localhost:5432) from database

Backing up an object on the server 'PostgreSQL 10 (localhost:5432)' from database 'worlg

Running command:
—file "C:\WUsersWADMINI~TWDOCUME~1WWORLDC~1" —host "localhost" --port "5432" --u
form S o e e

Start time: Thu Dec 14 2017 12:07:10 GMT+0800 (&3tEzE)

pg_dump: last built-in QID is 16383
pg_dump: reading extensions

ERN A LN Documents
© = 1 [ ThisPC » Documents v & [ Search Documents
¢ Favorites Name Date modified Type
B Desktop | L] Worldcard Team 7 T601PM  File
& Downlosds

6. At last, remember to back up the business card images. The business card image's
location is where you set in [WorldCard Team Control Tool] previously. Please note
to back up the entire business card image folder, and do not change the folder name
and structure of it, once any different from the current setting, the card images will
not be loaded after restoration. For example, if the path for storing business card
images at that time is set to: D:/Card Image, and the whole [Card Image] folder
needs to be backed up with the database intact.

8.4 Restore PostgreSQL Database

To restore WorldCard Team’s database of PostgreSQL, please follow these steps:

1. Go to the PostgreSQL console by clicking [pgAdmin4] from [Applications].

2. Expand [Server \ PostgreSQL 10 \ Datebases] in the left pane and locate WorldCard
Team's database [worldcardteam]. Right-click and it select [Delete] to delete the
current database that you don't want to use anymore; If you are willing to retore on
the new server, please skip this step.

L pgAdmin 4

L= [

 srowser  0asboard o8 properties. Bs0L_ ez statstcs & 0ependd €13)p pe
& Bsenersin) = ==

@ PosigresaL 10

plate1
worldcarcteam
Bcons s
@ oo g
@ Event Trig ey

@ ) Brensions
& = Foreign Dau

- & Languages
- @ Schemas

cRE

cript
Disconnect Database...
Maintenance..
Backup...

Restore..

Grant Wizard..

Query Tool...



Chapter 8 Database Backup / Restore

Right-click on [Datebases] in the left pane, select [Create \ Database], and set the

new database name to the same [worldcardteam].
L pgAdmin 4 - | o[

File -  Object~ Tools~  Help ~

I Browser @ Dashboard & Properties 3 SQL

tics Depeml@o De

rvers (1)

&+ () PostgresqL 10

No dependent information is available for the current
object.

Refresh...
2, Login/Group Roes

- 5 Tablespaces

Create - Database

General Definition _ Security _Parameters  SQL

Database worldcardteam
Owner & postgres v
Comment

Once created, right-click on the new worldcardteam database and select [Restore],
then select the previously backed up database file to restore.

L PpgAdmin 4 - [==

File~  Object+ Tools+  Help +

I Browser ® Dashboard  ©f Properties 3 SQL o Statistics  { Depende. De!
e

PostgresQL 10
Databases (3)

(9 Casts. Create '
& Catalogs Refresh...

CEventTrigss  pejeesprop
 Butensions

CREATE Script
= Foreign Dat:

Disconnect Database...
Maintenance..
Backup...

%, Login/Group Roles. 2

5 Tablespaces

Grant Wizard...

QueryTool...
Properties...

After the restore is complete, please copy the business card image folder which was
backed up with the database, and paste to the new location on this server. Please
note do not change the folder name and structure of the business card image folder,
once any different from the original setting, the card images will not be loaded after
restoration. For example, if the entire folder name you backed up is [Card Image],
you have to move the entire [Card Image] folder to the new loaction.

Last step, please open the [WorldCard Team Control Tool], and select [File Path] un-
der the [Source Setting] page, then assign the path to the business card image folder
you just placed, and then run the WorldCard Team service to confirm that the busi-
ness card information and user information are correctly loaded.
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Ressting | senersetings |

Semer Siate
Sowceseting |

. ® o =

‘ s

SemerURL  localhost

Database name  worldcardteam

Username: postgres

[ P

Fie storage path | C

VAdministrator\Pictures

WorldCard Team web interface
‘The selected business card image storage locat

Go to the web interface
fon 1
recommended that there is more than 500GB of hard disk

space.

2. Follow this button to enter the WorldCard Team's web interface.

Connection Test Set




Appendix: Connecting Information of AD Server

Appendix: Connecting Information of AD Server

If you are not clear with the connecting information of AD server, please refer to the
instructions below:

1. Access the URL below to download and install the free AD Exploer tool of
Microsoft: https://technet.microsoft.com/en-us/sysinternals/bb963907.aspx

2. Execute "ADExplorer.exe", and Click [File] \ [Connect], and enter the IP address/
Account/password of your company's to connect.

Reminder: This IP address/Account/Password are the required imformation to fill in when you import
the AD accounts to WorldCard Team.

-4 Active Directory Explorer - Sysinternals: www.sysinternals. | - Connect to Active Directory u E
File | Edit Favorites Search Compare History Help @) Enter a name for an Active Directory database to which you VTUE[
Connect. want to connect. IFyou previously saved a connectin, you
do not need to enter a database name.
Remove
Create Snapshot. NGl Connectto:  10.10.10.185

User: administrator

,DC=adtestad,DC=local Password:  +essssese

5chema,CN=Canfiguration, DC=adtestad,DC=local
DomainDnsZones,DC=adtestad, DC=local
ForestDnsZones,DC=adtestad,DC=local

3 10.10.10.2 AD Server

() Enter the path of a previous snapshot to load.

Path:

Tf you want to save this connection for future use, select Save
this connection, and then enter a name for the saved

|| save this connection

Name:

m
3. Then in the left pane, expand the user directory under the server. As shown in the

following image, find the [DistinguishedName] item in the user directory. The value
of this item is [BaseDN], which is the information to be filled in WorldCard Team
software. As a result, all accounts in this user's directory will be imported.

4 Active Directory Explorer - Sysinternals: www.sysinternals.com [10.10.10.185 [adtest.adtestad.local]] [= | E [
File Edit Favorites Search Compare History Help
HEEICIEIR L
Path: QL= adtestad,DC=local,10.10.10.185 [adtest.adtestad.local]
<) Active Directory Explorer ~ || Attribute Syntax Count Value(s)
=28 10.10.10.185 [adtest.adtestad.local] e DirectoryString 1 Users
3 DC=adtestad, DC=local
" T COE RO T
= on 1 Ch=UsersDC=adtestad,DC=local ]
§1E] OU=Domain Controllers o Integer 14
I Qu=ForeignSecurityPrincipals m Boolean 1 TRUE
@ astructurs name Directorystring 1 users
®8 stAndFound nTSecurityDescriptor NTSecurityDescriptor 1 D:AI(A;;CCDCLCSWRPWPDTLOCRSDRCWDWO;;;SY)(A;;CCDCLCSWRPWPLOCRRCW|
= naged Service Accounts bjectCategory ON 1 CN=Container,CN=Schema,CN=Configuration,DC=adtestad,DC=local
@ 51 Guoios Quatee bjectCla 2 topcontainer
—Frogram e octetstring 1 {44C03DFC-1D60-4069-AD3A-1438EABB09AR}
Boolean 1 FASE
g Integer 1 1946157056
CN=Administrator [8)ustichenged Integers 1 o0
- & Chi=adtestoo1 sl ushCreated Integers 1 oxs4
& cn=adteston2 [#] whenChanged GeneralizedTime 1 2014/11/3 T4 12:05:20
& cn=adtestoos [s] whenCreated GeneralizedTime 1 2014/11/3 T4 12:05:20
& C=adtestoos
i & Ch=adtesto0s
58, Q=Adtest_group
® ESTADL "
i ~ i e
« i ™ < il »
CN=Users,DC=adtestad,DC=local,10.10.10.185 [adtestadtestad.local)
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