Solse

Instructions on Factory Defaulting Homeplugs

Factory defaulting a Homeplug will, in most cases, resolve a problem that may occur when a Homeplug is not recognised when
added to an existing network. This process will not affect the operation of the Homeplug, but please note that any Wi-Fi enabled
devices, will have their SSIDs, Wireless Security and IP address changed back to the manufacturer default.

Below is a list of the current and discontinued Homeplugs and the method required to factory default them.

1200AV2 Homeplugs

Homeplug Model Instruction to Factory Default Default IP Default Username
Address / Password
PL-1200AV2-PEW HL192EW Insert a paperclip into the Reset Hole and hold in 10.0.10.254 admin / admin
for 4 seconds.
PL-HL129EP Insert a paperclip into the Reset Hole and hold in
for 3 seconds.
NET-PL1200AV2-PIGGY Insert a paperclip into the Reset Hole and hold in
for 3 seconds.
PL-1200AV2-POE Press down and hold the Pair Button for 10
seconds.
600AV Homeplugs
Homeplug Model Instruction to Factory Default Default IP Default Username
Address / Password
PL-600AV-SMT-PIGGY Insert a paperclip into the Reset Hole and hold in

for 3 seconds.

500AV Homeplugs
Homeplug Model Instruction to Factory Default Default IP Default Username
Address / Password
PL-500AV-POE Press and hold down the Pair Button for 10
seconds.
NET-PL-500AV-SMT Insert a paperclip into the Reset Hole and hold in
for 2 seconds.
NET-PLV-500AV-PE Insert a paperclip into the Reset Hole and hold in
for 10 to 15 seconds.
NET-PLV-500AV-PIGGY Press and hold down the Black Base Button for 13
seconds.
PL-HL117EP Press and hold down the Black Base Button for 6
seconds.
NET-PL-500AV-PIGGY Insert a paperclip into the Reset Hole and hold in
for 3 seconds.
PL-HL115EP Insert a paperclip into the Reset Hole and hold in
for 3 seconds.
NET-PL-HL125G Insert a paperclip into the Reset Hole and hold in
for 3 seconds.
NET-PL-500AV-4PE Insert a paperclip into the Reset Hole and hold for
1 second.
PL-500AV-PEVW Insert a paperclip into the Reset Hole and hold for 192.168.2.253 root / root
1 to 3 seconds.
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PL-500AV-PEV

Insert a paperclip into the Reset Hole and hold in
for 1 second.

NET-PLV-500AV-PE_MK2

Press and hold down the Reset Button for 10 to 13
seconds.

PL-HL117E

Press and hold down the Reset Button for 10 to 13
seconds.

HL117EW (2.4G/5G) Press and hold down the WPS button for 5 10.0.10.254 admin / admin
seconds.
NET-PLV-500AV-PEWN Press and hold down the WPS button for 5 10.0.10.254 admin / admin
seconds.
NET-PL-500AV Insert a paperclip in the Reset Hole and hold in for
10 to 15 seconds.
200AV Homeplugs
Homeplug Model Instruction to Factory Default Default IP Default Username
Address / Password
NET-PLV-200AV-PE Insert a paperclip in the Reset Hole and hold in for
2 seconds.
NET-PLV-200AV-PE_MK2 Press and hold down the Base Button for 6
seconds.
NET-PL-200AV-MINI Insert a paperclip in the Reset Hole and hold in for
2 seconds.
NET-PL-200-AV-PUSH Insert a paperclip into the Reset Hole and hold in
for 2 seconds.
NET-PL-200AV-PIGGY Insert a paperclip into the Reset Hole and hold in
for 2 seconds.
NET-PL-200-AV-PIGGY_MK2 Insert a paperclip into the Reset Hole and hold in
for 2 seconds.
NET-PL-200-AV-PIGGY_MK3 Insert a paperclip into the Reset Hole and hold in
for 2 seconds.
NET-PLV-200AV-PIGGY Press and hold down the Black Base Button for 6 to
13 seconds.
NET-PLA-200-AV-3E-PIGGY6 Press and release button.
NET-PL-200AV-PEV (NANO) Insert a paperclip into the Reset Hole and hold in
for 10 to 15 seconds.
NET-PLV-HL113EW Press and hold down the WPS Button for 5 10.0.10.254 admin / admin
seconds.
NET-PLV-200AV-PEWN Insert a paperclip into the Reset Hole and hold in 192.168.0.1 admin / admin

for 3 seconds.

NET-PL-200AV-PEW-N
(HL110EW)

Insert a paperclip into the Reset Hole and hold in
for 3 seconds.

192.168.1.120

NET-PLV-200AV-PEWN_MK?2

Press and hold down the WPS Button for 5
seconds.

10.0.10.254

admin / admin

NET-PL-200AV-WALL-4PE

Insert a paperclip into the Reset Hole and hold in
for 3 seconds.

NET-PL-200AV-3PE

Insert a paperclip into the Reset Hole and hold in
for 1 to 3 seconds.

PL-200AV-4PE

Insert a paperclip into the Reset Hole and hold in
for 1 second.
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