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Creating a cross-border small parcel shipment with
the Amazon Partnered Carrier programme



What will this guide cover?

1. How to book a shipment with the Partnered Carrier

programme on Seller Central

2. How to navigate the UPS process once you have booked

your shipment



How to book a shipment



Go to 'Manage FBA shipments'

-V'ml' seller ces h,'";‘,, P. INVENTORY ORDERS ADVERTISING STOREFRONT REPORTS PERFORMANCE s  www.amazon.co.uk (=)
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Merchant: FBA Test 2 Manage Inventory
Manage FBA Inventory
A Alert Add a Product
Your listings are currenth ing marketplace(s): www.amazon.co.uk, www.amazon.de, www.amazon.fr, www.amazon.it, www.amazon.es
At this time your self-fulfilley Add Products viaUpload o0 for sale in your inactive market places. Reactivate your listings.
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(Amazon.co.uk) S enl oach
seller Fulfilled —— el o Fix or Complete
In last day: 0 Listings in your catalogue that are missing information.
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Select 'Work on shipment'

amazon seller central Py INVENTORY ORDERS ADVERTISING STOREFRONT REPORTS ~PERFORMANCE @ wewamazoncouk  [¥  Search Q Messages | Help | Settings
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Select 'Small parcel delivery (SPD)' and 'Amazon Partnered Carrier’

Complete all required stages of the FBA shipment workflow (Set quantity > Prepare
products > Label products > Review/view shipments), until you reach the Prepare
shipment stage.

In step 2 of the Prepare shipment stage, Delivery service, select the Small parcel
delivery (SPD) and the Amazon Partnered Carrier options.

1. Review shipment contents

@ You can review and modify your unit quantity here and can only change quantity by 5% or 6 units. If you want to add more or new products to your shipment, you must duplicate the shipment or create a new shipment. We recommend not packing and sealing your boxes
until you have provided box content information in the Prepare Shipment step of the workflow. Learn more

Download SKLU list

| Review and modify units

2. Delivery service

Delivery method Carrier

@ Small parcel delivery (SPD) @ Amazon-Partnered Carrier (UPS)
I'm shipping individual boxes Discounted ground shipping with easy tracking Leam more
O Lessthan Truckload (LTL)  ~ oner carrier:| TNT LOGISTICS CORPORAT

I'm shipping pallets

Which method should | choose?



Shipment packing for partnered SPD catrriers

In step 3, Shipment packing, select how the shipment will be packed.

3. Shipment packing

New tools for providing box information
Providing accurate box content information allows us to receive your shipments more efficiently and make your items available for sale faster. If you don't provide box content information, 3 manual processing fee will apply. Learn more

How will this shipment be packed?

Please select an option v
Please select an option
Everything in one box
Multiple boxes

Next, enter parcel information for your shipment.

@ Use web form O Upload file ® Skip box information and apply manual processing fee
Enter box content information into a form on webpage Fill out a pack list and upload to Seller Central Amazon will manually process your box contents Learn more

@ You can click the "Save for later" button to save your current progress and continue entering box content information later.

Shipment contents Shipment quantity  Units per box configuration  Number of boxes Total quantity  Box weight (kg.) Box dimensions (cm.)
[] Show ASIN/FNSKU - . X
6G-9LMZ-54T0 FBA 20 @

Sciatica Relief = Super Nerve Power ** Nerve Pain | Chronic Pain Syndrome - Natural Fibromyalgia Supplement 1 X X
Size: Standard-Size EAN: 0791943090362
1 E3 X X
1 (xJ X X

Add another box configuration

A% Number of boxes left: 197




Calculate delivery charges

In step 4, Delivery charges, click Calculate.

4. Delivery charges

Carrier Number of Boxes Shipment weight Billable weight Estimated Delivery Cost

1 13 kg. W

‘1 To complete your shipment with UPS, visit UFS's website to contact the camier or call 03457 877877 . Please note that your shipment will not be collected until this step has been completed.

Select I agree to the terms and conditions, and then
click Accept charges. The cost will be charged directly to

your Seller Central account.

4. Delivery charges

Carrier Number of Boxes Shipment weight Billable weight Estimated Delivery Cost

UNITED PARCEL SERVICE INC 1 13 kg. 13 kg. £4.32

| agree to the Amazon Partnered Carmrier Terms and Conditions. | also agree to the Carrier Terms and Conditions. Terms and Conditions may be updated from time to time. In the case of a lost, damaged or delayed shipment, please notify Amazon. Important. Transporting dangerous goods and/or
hazardous material is strictly prohibited.

A\ To complete your shipment with UPS, visit UPS's website to contact the carrier or call 03457 877877. Please note that your shipment will not be collected until this step has been completed.



Print labels

In step 5, Delivery labels, click Print box labels. These are the UPS shipping
labels that you must stick to each box you are sending out.

Next, click Complete shipment.

5. Delivery labels

[ Work on another shipment ][ Delete shipment ][ Duplicate ] Complete shipment ¢|

Apply the shipping labels on box that you are shipping.



Booking pickup with UPS

The next steps are managed off Amazon Seller Central

Once you have prepared your parcels, call UPS or go to www.ups.com to schedule pickup.

Log In Sign Up Locations @ United Kingdom - English w My Profile v

Q|

QUICK START Vv Tracking Shipping Services (@ customer Service

Marketplace Shipping Service Guide Shipping tools for every business.

New Shipments Existing Shipments More Shipping Options
Create a Shipment: View Shipping Hstory Batch File Shipping
Package & Freight
Void Shipment Create Import:
Calculate Time & Cost UPS Import Control ’ '
Schedule a Parcel Colection International Toolset: ’
UPS TradeAbilty
Manage Onine Orders..-
1

Choose from a variety of flexible and efficient

Shipping Made Simple

Explore All Shipping >


http://www.ups.com/

Customs clearance preparation

We recommend opening a deferment account with the UK government to simplify
the customs process.

If you do not provide UPS with a deferment account, UPS or your chosen customs
broker will typically pay the import VAT or duties on your behalf and invoice your
business directly for those costs and an additional service fee retroactively.



Shipment pickup

You must provide these documents to the UPS driver at pickup:

®* Commercial invoices (3 copies)
®* Power of attorney (3 copies)



Shipment tracking

Open your shipment in Seller Central B T ——
to view a summary page where you S _ - -
can find your UPS tracking number s bt s o ceion o ot i et e st o o s
and follow your shipment in real time. e G T

June 24, 2020 In transit
803 AM UTEC See tracking details for all boxes
Delivered

Your shipment will enter Delivered status when Amazon gets information from the carrier
that it has arrived at the fulfilment centre facility vard Find out more

Checked in

Your shipment will enter Checked-in status when it has moved from the facility vard to the
dock door and is ready to be unloaded

Receiving

Your shipment will enter Receiving status when Amazon scans your first shipment 1D label.
Received units are available for sale. Units may be transferred to other fulfilment centres
closer to customers. Find out more

Closed

Your shipment will enter Closed status when Amazon has confirmed the actual number of
units received in your shipment. If there is amy issue with your shipment, it is now eligible for
imvestigation.



Customer service

If you require support from UPS, contact them at https://www.ups.com or send an
emall to one of the following addresses:

Imports
Concerns in the UK: UKbrokerage@ups.com
Concerns at origin: CRGUK@UPS.COM

Clearance instructions: CCAclearance@ups.com

EXports
Concerns in the UK: gbexportqueries@ups.com
Concerns at destination: CRGUK@ups.com



https://www.ups.com/gb/en/Home.page?
mailto:UKbrokerage@ups.com
mailto:CRGUK@UPS.COM
mailto:CCAclearance@ups.com
mailto:gbexportqueries@ups.com

