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GENERAL 

What is Microsoft Imagine Academy (MSIA)? 

The Microsoft Imagine Academy (MSIA) program is a skills benefit that provides technology 

courses, teaching resources, and related benefits aligned to in-demand workforce/career skills. 

Comprehensive learning paths and curricula prepare students to successfully achieve industry-

recognized certification and employment. Teaching materials include curricula for Microsoft 

Office Specialist, Microsoft Technology Associate, and Microsoft Fundamentals certification 

readiness.  

How do I know if my school qualifies for Microsoft Imagine Academy? What changes have 

been made to the Microsoft Imagine Academy program? What’s new? 

Starting November 1, 2020, when you purchase or renew your Academic Volume License (VL) 

Agreement you will have access to MSIA as a program benefit. 

 

All qualifying Microsoft education customers will now have direct access to the technology 

courses, teaching resources, and related benefits aligned to in-demand workforce/career skills. 

 

The Microsoft Imagine Academy Program (MSIA) is available to all Microsoft EES (Enrollment 

for Education Solutions), School, and OVS-ES (Open Value Subscription – Education 

Enrollment subscriptions) volume license agreements as a program skills benefit at no 

additional cost for those that meet the Qualified Educational User requirements defined here 

for the country where it is organized.   

 

If you are unsure if your institution has an Academic Volume License (VL) agreement, please 

check with your IT department or Purchasing Department. 

Why is Microsoft making this change and why in November 2020? 

Microsoft reviews its licensing and products on a regular basis to best meet the needs of our 

customers.  

What is the Microsoft Imagine Academy skills benefit? 

The skills benefit of Microsoft Imagine Academy includes technology courses, teaching 

resources, and related benefits aligned to in-demand workforce/career skills that prepare 

students to successfully achieve industry-recognized certification and employment. 

http://www.microsoft.com/licensing/contracts
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What if I was an active licensed Microsoft Imagine Academy member on October 31, 2020 

and had access to the member site?    

Current licensed MSIA members (as of October 31, 2020) will retain access to the MSIA Member 

site and all associated benefits, including the 30 certification vouchers through their existing 

MSIA member ID and Program Key, renewed annually on November 1. 

What if I previously had access to the Microsoft Imagine Academy program and my 

Microsoft Imagine Academy license agreement expired before October 31, 2020?   

MSIA will be offered to all Academic VL agreement customers (EES, School, and OVS-ES 

subscriptions) as of November 1, 2020 at time of a new contract agreement or renewal. At that 

time, Academic VL agreement customers (EES, School, and OVS-ES subscriptions) will have 

access to the MSIA member site resources and curriculum and 30 certification exam 

vouchers per VL agreement for use by educators. Access to certification vouchers and program 

resources will be initiated through the MSIA member site, via an MSIA member ID and Program 

Key (one member ID and Program Key per Academic VL Agreement) provided to your Primary 

Contact on record for your Academic VL Agreement. 

I’ve received my VL Agreement Welcome email, when will I receive my MSIA Welcome 

email with the Member ID and Program Key? 

Your VL Agreement Primary Contact will receive the MSIA Welcome email within 1 business day 

of receiving your VL Agreement Welcome email. 
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I am the VL Agreement Primary Contact but didn’t receive my MSIA Welcome letter with 

my Member ID and Program Key, where can I find it? 

As the VL Agreement Primary Contact, you will receive the MSIA Welcome email within 1 

business day of receiving your VL Agreement Welcome email. If you have not yet received your 

MSIA Welcome email, check your spam or junk email folders. If you’re still unable to locate it, 

please post your question on the MSIA Support Forum. Support for the Microsoft Imagine 

Academy Program is available in our online moderated forum accessible 24/7.  Microsoft 

Imagine Academy Support Forum 

What is the difference between MS Learn and MSIA? 

Educators play a pivotal role in empowering students for future success. At Microsoft, we’re 

committed to enabling and supporting them in their mission. You now have access to Microsoft 

Imagine Academy resources as well as Microsoft Learn for Educators where online learning 

paths and supporting instructor-led training materials are available for educators and faculty 

members at universities, community colleges, polytechnics, and secondary schools. These 

resources are aligned to industry-recognized Microsoft certifications. These certifications 

augment a students’ existing degree path and validate the skills needed to be successful across 

a variety of technical careers.  

Microsoft Learn is a free, online training platform that provides interactive learning for 

Microsoft products and more. Learn provides role-based and learning paths for Azure 

developers, solution architects, and administrators. Learn also provides role-based training and 

learning paths for Microsoft Power BI, PowerApps, Dynamics365, Microsoft365, Office, and 

Visual Studio.  

The goal is to help learners become proficient on Microsoft technologies and learn more skills 

with fun, guided, hands-on, interactive content that's specific to your role and goals. Learn more 

in this video. 

The Microsoft Imagine Academy (MSIA) program is a skills benefit that provides technology 

courses, teaching resources, and related benefits aligned to in-demand workforce/career skills. 

Comprehensive learning paths and curricula prepare students to successfully achieve industry-

recognized certification and employment. Teaching materials include curricula for Microsoft 

Office Specialist, Microsoft Technology Associate, and Microsoft Fundamentals certification 

readiness. 

MSIA Member Site 

What is the Microsoft Imagine Academy member site? 

The MSIA member site is the location of the program resources. Curriculum, professional 

development certification vouchers, learning paths, program notifications, and other teaching 

https://trainingsupport.microsoft.com/en-us/msia/forum?sort=LastReplyDate&dir=Desc&tab=All&status=all&mod=&modAge=&advFil=&postedAfter=&postedBefore=&threadType=All&isFilterExpanded=false&page=1
https://trainingsupport.microsoft.com/en-us/msia/forum?sort=LastReplyDate&dir=Desc&tab=All&status=all&mod=&modAge=&advFil=&postedAfter=&postedBefore=&threadType=All&isFilterExpanded=false&page=1
http://docs.microsoft.com/learn/roles/student?WT.mc_id=Build2020_student_charlotteOMB_-blog-cxa
https://channel9.msdn.com/Blogs/One-Dev-Minute/What-is-Microsoft-Learn
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resources are accessible here. You will access the MSIA member site using the Member ID and 

Program Key sent to your VL Agreement Primary Contact. The MSIA member site is for 

educators and staff only, students are not allowed access.  

I have my MSIA Member ID and Program Key, what is the website address? 

The MSIA Member website address is: https://member.imagineacademy.microsoft.com/.  

How do I gain access to the MSIA member site? 

At time of signing a new agreement or renewal, an MSIA Welcome email will be sent to the VL 

Agreement Primary Contact with the MSIA Member ID and Program Key. Detailed instructions 

on how to log in to the MSIA member site can be found at the MSIA Quick Start site. 

 

The VL Agreement Primary Contact is responsible for sharing this information with educators 

and staff covered under the agreement. 

 

If you don’t know who your VL Agreement Primary Contact is, please check with your IT 

department or Purchasing Department who in most cases, is the administrator for the VL 

Agreement or can direct you to the appropriate contact within your institution.  

Do I need to be INPrivate browsing to log in to the MSIA member site for the first time 

with my MSIA Member ID and Program Key? 

INPrivate browsing in Microsoft Edge is not required to log in to the MSIA member site, 

however it is a good practice to use the first time logging in. For additional information on 

Microsoft Edge and INPrivate browsing, please visit  

https://support.microsoft.com/en-us/help/4026200/microsoft-edge-browse-inprivate 

Who receives the MSIA welcome email with Member ID and Program Key? 

The VL agreement Primary Contact receives the MSIA program Welcome activation email shortly 

after the signing of a new VL agreement or renewal of an existing agreement. This MSIA 

program welcome activation email includes the MSIA Member ID and Program Key needed to 

log-in to the program member site, and gain program and benefits access.  

The VL agreement Primary Contact is responsible for sharing this email and the MSIA Member 

ID and Program Key with all educators covered under the VL Agreement.    

How do I give educators access to the MSIA Member Site?  

Please provide the MSIA Member ID and Program Key to all of the educators covered under 

your VL Agreement, either by forwarding them the MSIA Welcome email or sending the MSIA 

Member ID and Program Key in a separate announcement. 

https://member.imagineacademy.microsoft.com/
https://aka.ms/MSIAQuickStart
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Fhelp%2F4026200%2Fmicrosoft-edge-browse-inprivate&data=02%7C01%7Cv-elbuto%40microsoft.com%7C5473a4ebb4ba4c09e63b08d866e7965a%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637372492125678225&sdata=c9PbTNEQ9TUH2fAv87fGQGiOccEYVcydTOhl7ke%2BchQ%3D&reserved=0
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Detailed instructions for how to log in to the MSIA member site using your MSIA Member ID 

and Program Key as well as how to utilize the curriculum and resources can be found at the 

MSIA Quick Start site. 

How do students get access to MSIA content and resources?  

Educators can download and host the MSIA content and resources on their school’s LMS or 

Teams site to share with their students.  

Can students access the MSIA Member site? 

The MSIA Member site is only for use by educators and staff covered under the VL agreement. 

MSIA Resources 

Do faculty members have to be certified to teach with MSIA content resources? 

While it is helpful for educators and faculty members to have received their own Certification on 

a technology they are teaching, it is not required. 

Does the MSIA benefit provide digital MOC (Microsoft Official Courseware) to 

universities, colleges, and schools for their educators and students?  

Yes, as part of the MSIA program benefit, customers qualify for academic pricing on MOC 

materials.  

How do MSIAs access digital MOC? 

MOC resource kits are designed for instructor-led short courses for IT professionals and 

developers on Microsoft products and technologies. As part of the MSIA program benefit, 

schools receive academic pricing on MOC materials. MOC kits can be ordered directly from 

the Courseware Marketplace and require a Courseware Marketplace account.   

To open an MSIA Courseware Marketplace account, post a request on the Microsoft Imagine 

Academy Support Forum and a forum moderator will respond within 1 business day through a 

private response to assist with account activation information. Agents are available Monday-

Friday, excluding major holidays.   

Once you receive your Courseware Marketplace account details, you will have access to the 

Courseware Marketplace to select and order your MOC resource kits.   

What is the cost for digital MOC for participating MSIAs?  

Microsoft Imagine Academy customers are eligible for discounted access to the MOC 

materials. Precise discounts will be based on geography and timing. 

https://aka.ms/MSIAQuickStart
http://www.courseware-marketplace.com/
https://trainingsupport.microsoft.com/en-us/msia/forum?sort=LastReplyDate&dir=Desc&tab=All&status=all&mod=&modAge=&advFil=&postedAfter=&postedBefore=&threadType=All&isFilterExpanded=false&page=1
https://trainingsupport.microsoft.com/en-us/msia/forum?sort=LastReplyDate&dir=Desc&tab=All&status=all&mod=&modAge=&advFil=&postedAfter=&postedBefore=&threadType=All&isFilterExpanded=false&page=1
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How will educators access the MSIA course completion certificates? 

Course completion recognition certificates are easily created to distribute to students. These 

are ideal for students who may not be able to take the certification exam. The award can be 

customized with school logo, name, etc. The course completion certificate template is 

available in the MSIA member site in the Classroom page. 

How will educators access MSIA marketing materials, including program logo, flyers, and 

posters? 

MSIA marketing materials are posted on the MSIA member site in the Marketing page. 

Educators can download and print posters, logos, and messaging to share the MSIA benefit 

information with students, staff, and parents. 

Are there restrictions to using the content from MSIA?  

MSIA benefits, including any content obtained via MSIA, are for use only by Institution’s 

Educators or Staff for classroom and/or professional development and only during the term of 

Institution’s MSIA Microsoft EES, School, and OVS-ES volume license agreement. Institution may 

not distribute, sell, transfer, sublicense, or assign any MSIA benefit.  

 

Some MSIA benefits have additional terms, conditions, and licenses that are applicable to, 

accompany, or associated with, that MSIA benefit. All use of MSIA benefits must comply with 

those additional terms, conditions and licenses, the Program Guide and the agreement under 

which Microsoft EES, School, and OVS-ES volume license agreement was purchased. You may 

not use the MSIA benefit if you do not comply with those additional terms, the Program Guide 

and your Microsoft EES, School, and OVS-ES volume license agreement. 

 

All content, software, tools and websites available via MSIA are copyright protected in the U.S. 

and abroad and may not be sold, reproduced or distributed in any form or by any means 

without the express permission of the copyright owner. Institution will maintain and not alter, 

obscure, or remove any copyright, trademark or other proprietary or protective notices or 

disclaimers contained in or on the content and software. 

What languages are covered within the MSIA materials and website?  

The Microsoft Imagine Academy program is English only. Content is available from the Learning 

Download Center on the Microsoft Imagine Academy member site in some languages.   
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Professional Development and No Cost 

Certification Exam Vouchers 

What is the Professional Development voucher benefit? 

The MSIA benefit provides the following resources to help Educators prepare to pass 

Microsoft certification exams and earn Microsoft certification credentials at no cost:  

• Thirty (30) certification exam vouchers per Microsoft S EES, School, and OVS-ES 

volume license agreement are replenished each year on November 1. Each voucher can 

be redeemed via Certiport Testing to take one Microsoft certification exam:  

o Microsoft Office Specialist (MOS) 

o Microsoft Technology Associate (MTA) 

o Microsoft Fundamentals 

o Microsoft Certified Educator (MCE)  

• Professional development guides are available through the MSIA member site. 

• Microsoft Certified Educator certification study guides and exam preparation help 

Educators demonstrate competency integrating technology into teaching and 

learning. 

• Access to curriculum for professional development including the Microsoft Educator 

Community online professional development courses. 

How do I access the no cost Certification exam Professional Development vouchers? 

MSIA will be offered to all Academic VL agreement customers (EES, School, and OVS-ES 

subscriptions) as of November 1, 2020 at time of a new contract agreement or renewal. At that 

time, Academic VL agreement customers (EES, School, and OVS-ES subscriptions) will have 

access to the MSIA member site resources and curriculum and 30 certification exam 

vouchers per VL agreement for use by and shared amongst educators. Access to certification 

vouchers and program resources will be initiated through the MSIA member site, via an MSIA 

member ID and Program Key (one member ID and Program Key per Academic VL Agreement). 

When do I receive annual certification vouchers?   

Thirty (30) certification exam vouchers per VL agreement for use by educators will be 

replenished each year on November 1 for Academic VL agreement customers (EES, School, and 

OVS-ES subscriptions). 

How will my educators access their no cost Professional Development certification exam 

vouchers? 

The Professional Development certification exam vouchers are available through the MSIA 

member site on the Educator Development page. 

https://www.microsoft.com/learning/en-us/mce-certification.aspx
https://www.education.microsoft.com/
https://www.education.microsoft.com/
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When do my Professional Development Microsoft certification vouchers expire?  

The exam vouchers are valid for one year: November 1-October 31. The certification exam 

vouchers expire October 31 and new set of 30 vouchers are issued to each MSIA Member ID on 

November 1.  

If faculty members or educators want to take an exam, where do they take the exam? 

Microsoft certification exams can be taken at any Certiport Testing Center. Information and links 

to locate a Certiport Testing Center can be found on the MSIA member site on the Educator 

Development page. Many schools become Certiport Testing Centers and faculty and educators 

can take the exam at their school location. 

Is there a limit of exam vouchers per faculty member?  

The MISA benefit provides 30 certification exam vouchers per VL agreement for use by 

educators. 

What Professional Development (PD) resources will be available to train my teachers on 

the courses and how to deliver within their classrooms?  

Professional development guides are available through the MSIA member site. 

 

Microsoft also provides access to recommended Microsoft Education Training Partners and 

Learning Consultants to support educators and leaders to understand how best to leverage 

technology for learning. Each trainer has undergone an official Microsoft training program and 

is certified to deliver training on Microsoft’s behalf.  

Learn more and locate a Microsoft Education Training Partner.  

 

Certification 

How do I purchase additional vouchers for my institution or individually?  

For the lowest Microsoft Education prices, academic institutions—including K-12, Higher 

Education, Libraries, and Museums—are eligible to purchase Microsoft certification exams 

through volume licensing for Microsoft Office Specialist (MOS), Microsoft Fundamentals, 

Microsoft Technology Associate (MTA), Microsoft Certified Educator (MCE), and Microsoft 

Certified Professional (MCP) exams. The exams purchased are available for use by students, 

educators, and staff. To order exam licenses via the Microsoft Volume License agreement (where 

available), contact your Microsoft Authorized Education Partner.  

https://www.microsoft.com/en-us/education/training-and-events/trainers/default.aspx
https://nam06.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.microsoft.com%2Fen-us%2Flicensing%2Fhow-to-buy%2Fhow-to-buy.aspx&data=02%7C01%7Cv-maviti%40microsoft.com%7C292a854312bc447adceb08d6a4012da9%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C636876722294624675&sdata=WiTNuikO6YoyDpjI4dCMIPduhWea9t4QfUhyDijTZxw%3D&reserved=0
https://www.mepn.com/MEPN/AEPSearch.aspx
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Support  

If I have a question or need support, where do I go for support? 

Support for the Microsoft Imagine Academy Program is available in our online moderated forum 

accessible 24/7: Microsoft Imagine Academy Support Forum. 

Can I still get support to help me find the MSIA resources I need? 

Detailed instructions for how to log in to the MSIA member site using the MSIA Member ID and 

Program Key assigned to your school as well as how to utilize the curriculum and resources can 

be found at the MSIA Quick Start site. 

There used to be support phone numbers listed on the Contact Us page. Where did those 

go?  

We have simplified the MSIA support service and now host a self-serve Support Forum with 

access to a database of questions and answers. If you do not see an answer to your question, 

you can ask through the Support Forum. We have agents who will provide an answer within 1 

business day (Monday-Friday, excluding major holidays). 

Will Microsoft offer deployment resources to train my teachers?  

While Microsoft does not provide specific deployment services for the MSIA program, Microsoft 

does provide access to recommended Microsoft Education Training Partners and Learning 

Consultants to support educators and leaders to understand how best to leverage technology 

for learning. Each trainer has undergone an official Microsoft training program and is certified to 

deliver training on Microsoft’s behalf.  

Learn more and locate a Microsoft Education Training Partner here: 

https://www.microsoft.com/en-us/education/training-and-events/trainers/default.aspx.  

 

https://trainingsupport.microsoft.com/en-us/msia/forum?sort=LastReplyDate&dir=Desc&tab=All&status=all&mod=&modAge=&advFil=&postedAfter=&postedBefore=&threadType=All&isFilterExpanded=false&page=1
https://aka.ms/MSIAQuickStart
https://www.microsoft.com/en-us/education/training-and-events/trainers/default.aspx

