ﬁggleR Make It Yours.

CK352 SERIES

Mechanical Gaming Keyboard with RGB Backlighting
and Dual Keycap Color Design

QUICK START GUIDE

MAKE YOUR GAMING EXPERIENCE.


https://manuals.plus/m/4e3b1753c4830c1fb79d19547526e3475745d4c69774911cecf99ca19312ff62

FN + E = Reset all to Default
(Press and Hold for 5 seconds to Reset to Default)

=]
FN + F1 = Quick Pick / Cycle 9 Colors and Modes
FN + F2 = Red Color Levels (0-10)

FN + F3 = Green Color Levels (0-10)
FN + F4 = Blue Color Levels (0-10)

:
1 - [

FN + PrtSc = Default Browser
FN + ScrLk = My Computer
FN + Pause = Calculator

] -

FN + Windows Key = Windows Lock / Full Keyboard Lock

FN + F5 = Cycle LED Lighting Mode
FN + F6 = Lighting Foreground Effect

FN +Ins = Play/Pause

FN + Home = Previous Track
FN + PgUp = Next Track

FN + Del = Mute

FN + End = Volume Down
FN + PgDn = Volume Up

FN + F9 = Record LED Backlight

FN +F10 = Speed Up LED Lighting Effect
FN +F11 = Slow Down LED Lighting Effect
FN + F12 = Switch Lighting Effect Direction

FN + Left Arrow = Cycle LED Lightbars Lighting Mode -

FN + Right Arrow = Cycle LED Lightbars Lighting Mode +

FN + Up Arrow = LED Lightbars On/Off

FN + Down Arrow = Switching LED Lightbars Lighting
Direction/Color (Cycling)



FN + E = Restablecer todo a los valores predeterminados
(Mantenga presionado durante 5 segundos para restablecer
los ajuste por defecto)

FN + F1 = Seleccion rapida / ciclo 9 colores y modos
FN + F2 = Niveles Color Rojo (0-10)

FN+F3 iveles Color Verde (0-10)

FN + F4 = Niveles Color Azul (0-10)

FN + F5 = Modo Iluminacién LED

fecto frontal d iluminacién

fecto trasero de ilumincaién

FN + F8 = Ciclo de brillo de iluminacién de LED (0-4)

FN + F9 = Grabaci6n Retroiluminacién LED

FN + F10 = Acelerar los efectos de iluminacién LED

FN + F11 = Ralentizar los efectos de iluminacién LED

FN + F12 = Cambiar la direccién del efecto de iluminacién

FN + PrtSc = Explorador predeterminado
FN + ScrLk = Mi PC
FN + Pause = Volver al escritorio

FN +Ins = Play/Pausa

FN + Home = Pista Anterior
FN + PgUp = Siguiente Pista
FN + Del = Mudo

FN + End = Bajar Volumen
FN + PgDn = Subir Volumen

FN + Left Arrow = Modo de ciclo de barras de luces de LED -
FN + Right Arrow = Modo de ciclo de barras de luces de LED +
FN + Up Arrow = Encendido y apagado de las barras de

luces de LED

FN + Down Arrow = Cambio de la direccién y el color de la
iluminacién de las barras de luces de LED (ciclo)

FN + Windows Key = Bloqueo de Windows /
Bloqueo total del teclado

FN + E = Alles auf Standardeinstellungen zuriicksetzen
(Zum Rucksetzen auf den Standard 5 Sekunden
gedrickt halten)

FN + F1 = zuféllige Auswahl aus 9 Profilen
FN + F2 = Farbstufen rot (0-10)

FN + F3 = Farbstufen griin (0-10)

FN + F4 = Farbstufen blau (0-10)

FN +F5 = LED Modus

FN + F6 = Beleuchtungseffekt vorne

FN + F7 = Beleuchtungseffekt hinten

FN + F8 = LED-Lichthelligkeit umschalten (0-4)

FN + F9 = LED Beleuchtung aufzeichnen

FN + F10 = Schnelligkeit des Lichteffekts erhohen
FN + F11 = Schnelligkeit des Lichteffekts verringern
FN + F12 = Licht Effekt Richtungswechsel

FN + PrtSc = Standardbrowser
FN + ScrLk = Computer
FN + Pause = Zuriick zum Desk

FN +Ins = Abspielen/Pause
FN + Home = Vorheriger Titel
FN + PgUp = Néchster Titel
FN + Del = Stumm

FN + End = Lautstérke -

FN + PgDn = Lautstarke +

FN + Left Arrow = Leuchtmodus Zyklus-LED-Lichtleisten -
FN + Right Arrow = Leuchtmodus Zyklus-LED-Lichtleisten +
FN + Up Arrow = LED-Lichtleisten ein/aus

FN + Down Arrow = Leuchtrichtung/Farbe der LED-
Lichtleisten umschalten (Zyklus)

FN + Windows Key = Windows-Sperre /
vollstandige Tastatursperre

FN + E = Fabrika Ayarlarina Don
(Varsayilan ayarlara donmek icin tusa basarak 5 saniye
basili tutun)

FN + F1 = Hizli secim/ 9 Renk ve Modlar
FN + F2 = Kirmizi Renk Seviyesi (0-10)
FN + F3 = Yesil Renk Seviyesi (0-10)

FN + F4 = Mavi Renk Seviyesi (0-10)

FN +F5 = Déngl LED Aydinlatma Modu
FN + F6 = Aydinlatma 6n plani efekti

FN + F7 = Aydinlatma arka plan etkisi

FN + F8 = D6ngui LED I51§1 Parlakligi (0-4)

FN + F9 = LED Aydinlatma Kaydet

FN + F10 = Aydinlatma Efektini Hizlandir

FN + F11 = Aydinlatma Efektini Yavaslat

FN + F12 = Aydinlatma Efektinin Yoninu Degistir

FN + PrtSc = Varsayilan Tarayici
FN + ScrLk = Bilgisayarim
FN + Pause = Hesap Makinesi

FN +Ins = Oynat/durdur
FN + Home = Onceki Parga
FN + PgUp = Sonraki Parca
FN + Del = Sessiz

FN + End = Ses Azalt

FN + PgDn = Ses Arttir

FN + Left Arrow = Yuvarlak LED Isik Cubuklari

Aydinlatma Modu -

FN + Right Arrow = Yuvarlak LED Isik Cubuklari

Aydinlatma Modu +

FN + Up Arrow = LED Isik Cubuklari Acik/Kapali

FN + Down Arrow = LED Isik Cubuklari Aydinlatma Yénina/
Rengini Degistirme (Yuvarlak)

FN + Windows Key = Windows kilidi / Buttn klavye kilidi



FN + E = Remettre tous les réglages par défaut
(Maintenez enfoncé pendant 5 secondes pour réinitialiser
aux valeurs par défaut)

FN + F1 = Sélection rapide / Cycle 9 couleurs et modes
FN + F2 = Niveaux de couleur rouge (0-10)
FN + F3 = Niveaux de couleur verte (0-10)
FN + F4 = Niveaux de couleur bleue (0-10)

FN + F5 = Mode d'éclairage LED

FN + F6 = Effet lumineux avant

FN + F7 = Effet lumineux arriére

FN + F8 = Faire défiler les niveaux de luminosités LED (0-4)

FN + F9 = Registra retroilluminazione LED

FN + F10 = Accélérer les effets d'éclairage LED

FN + F11 = Ralentir les effets d'éclairage LED

FN + F12 = Changement de direction de I'éffet d'éclairage

FN + PrtSc = Navigateur par défaut
FN + ScrLk = Mon ordinateur
FN + Pause = Calculatrice

FN +Ins = Lecture/Pause

FN + Home = Piste précédente

FN + PgUp = Piste suivante

FN + Del = Muet

FN + End = Diminution du volume

FN + PgDn = Augmentation du volume

FN + Left Arrow = Mode d'éclairage barres lumineuses a LED
cycliques -

FN + Right Arrow = Mode d'éclairage barres lumineuses a LED
cycliques +

FN +Up Arrow = Barres lumineuses a LED On/Off

FN + Down Arrow = Commutation sens / couleur (cyclage)

de I'éclairage barres lumineuses a LED

FN + Windows Key = Verrouillage Windows /
Verrouillage du clavier complet

FN + E = Ripristina tutto al default
(Tenere premuto per 5 secondi per ripristinare le
impostazioni predefinite)

FN + F1 = Presa rapida/Ciclo a 9 Colori e modalita
FN + F2 = Livelli colore Rosso (0-10)

FN + F3 = Livelli colore Verde (0-10)

FN + F4 = Livelli colore blue (0-10)

FN + F5 = Modalita illuminazione a LED

FN + F6 = Effetto anteriore illuminazione

FN + F7 = Effetto posteriore illuminazione

FN + F8 = Cycle luminosita di illuminazione a LED (0-4)

FN + F9 = Registra retroilluminazione LED

FN + F10 = Accelerare gli effetti di illuminazione a LED
FN + F11 = Rallentare gli effetti di illuminazione a LED
FN + F12 = Cambiare effetto d'illuminazione

FN + PrtSc = Browser predefinito
FN + ScrLk = Risorse del computer
FN + Pause = Calcolatrice

FN +Ins = Play/Pausa

FN + Home = Traccia Precedente
FN + PgUp = Traccia Successiva
FN + Del = Mute

FN + End = Volume Giu

FN + PgDn = Volume Su

FN + Left Arrow = Passa alla modalita - di illuminazione
delle barre luminose a LED

FN + Right Arrow = Passa alla modalita + di illuminazione
delle barre luminose a LED

FN + Up Arrow = Barre luminose a LED On/Off

FN + Down Arrow = Commutazione direzione/colore
(ciclo)diilluminazione delle barre luminose a LED

FN + Windows Key = Blocco finestra / Blocco tastiera
completo

FN + E = Reset Semua ke Awal
(Tekan lalu Tahan selama 5 detik untuk Mengatur Ulang
ke Default)

FN + F1 = Pilihan Cepat/ Perputaran 9 warna dan mode
FN + F2 = Tingkat Warna Merah (0-10)

FN + F3 = Tingkat Warna Hijau (0-10)

FN + F4 = Tingkat Warna Biru (0-10)

FN + F5 = Mode Perputaran Cahaya LED

FN + F6 = Efek Cahaya Latar Depan

FN + F7 = Efek Cahaya Latar Belakang

FN + F8 = Kecerahan Lampu LED Siklus (0-4)

FN + F9 = Rekam LED Latar Belakang
FN + F10 = Percepat Efek Cahaya LED
FN + F11 = Perlambat Efek Cahaya LED
FN + F12 = Mengganti Arah Cahaya LED

FN + PrtSc = Browser Default
FN + ScrLk = Komputer Saya
FN + Pause = Kalkulator

FN +Ins = Mulai/Pause
FN + Home = Lagu Sebelumnya

FN + End = Volume Turun
FN + PgDn = Volume Naik

FN + Left Arrow = Mode Pencahayaan Bilah Lampu LED Siklus -
FN + Right Arrow = Mode Pencahayaan Bilah Lampu LED Siklus +
FN + Up Arrow = Bilah Lampu LED Nyala/Mati

FN + Down Arrow = Mengganti Arah/Warna Pencahayaan

Bilah Lampu LED (Siklus)

FN + Windows Key = Kunci Windows / Kunci Keyboard penuh



FN + E = Redefine tudo para o defeito
(Mantenha pressionado durante 5 segundos para repor
as predefini¢des de fabrica)

FN + F1 = Pick Rapido / Ciclo 9 / Cores e modos
FN + F2 = Niveis da Cor Vermelha (0-10)

FN +F: iveis da Cor Verde (0-10)

FN + F4 = Niveis da Cor Azul (0-10)

FN + F5 = Modos de Iluminagdo LED

FN + F6 = Efeito de Iluminagao frontal

FN + F7 = Efeito de Iluminagdo traseira

FN + F8 = Ciclo de brilho da iluminag&o LED (0-4)

FN + F9 = Grava a retro-iluminagdo LED

FN + F10 = Acelera os efeitos da iluminagéo LED

FN + F11 = Desacelera os efeitos da iluminacdo LED
FN + F12 = Muda a direccdo dos efeitos luminosos

FN + PrtSc = Navegador predefinido
FN + ScrLk = Computador
FN + Pause = Calculadora

FN +Ins = Play/Pausa

FN +Home = Parar

FN + PgUp = Préxima faixa

FN + Del = Sem som

FN + End = Baixar o Volume

FN + PgDn = Aumento do Volume

FN + Left Arrow = Alternar modo de iluminagdo das barras de

luz LED -

FN + Right Arrow = Alternar modo de iluminacdo das barras de

luz LED +
FN + Up Arrow = Ligar/desligar barras de luz LED

FN + Down Arrow = Trocar direcdo/cor da iluminacédo das barras

de luz LED (ciclo)

FN + Windows Key = Bloqueio do Windows /
Bloqueio total do teclado

FN +E = c6pocuTh Bce
(HaxmuTe 11 yaepxmBaiiTe B TeueHMe 5 ceKyHa Ans
BOCCTaHOB/IEHMS NAPaMETPOB MO YMONUaHNIO)

FN + F1 = BbICTPbIi BbIGOP/LIMKA U3 9 LIBETOB U peXnMOB
FN + F2 = YPOBHM KpacHoro ugeta (0-10)

FN + F3 = YpOBHM 3eneHoro ygeTta (0-10)

FN + F4 = YPOBHM cuHero uygeTta (0-10)

FN + F5 = Pexxum cBeTOAMOAHOW NOACBETKN

FN + F6 = 2 dekT nepeaHeii noacBeTKN

FN + F7 = 3¢ dekT 3aaHeit noacBeTKU

FN + F8 = [epekntoyeHne ApKOCTV CBETOANOAHON noacBeTkM (0-4)

FN + F9 = 3anucb LED noaceetkmn

FN + F10 = ycKopuTb cBeToBble 3pdekThl LED

FN + F11 = 3aMeannTb ceeToBble 3pdekTbl LED

FN + F12 = Nepek/ilo4eHne HanpaBieHs CBeToBOro 3gpdekTa

FN + PrtSc = Bpay3ep no ymonyaHuio
FN + ScrLk = Moii komnbloTep
FN + Pause = KanbkynaTtop

FN +Ins = BocnpoussegeHue/MNaysa
FN + Home = MpeablAyunii Tpek

FN + PgUp = CneayroLmnii Tpek

FN + Del = OTkn. 3ByK

FN + End = YMeHbLUEeHNe rpoMKoCT
FN + PgDn = YBennueHue rpomMkocTu

FN + Left Arrow = LiukNnn4HOe nepeknioyeHne CBeTOANOAHbBIX
CBETOBbIX NaHesell PeXnM NoACBETKN -

FN + Right Arrow = LiuknnyHoe nepekitoveHne CBETOANOAHbIX
CBeTOBbIX NaHeneil Pexunm NoaceeTky +

FN + Up Arrow = Bk1./BbIKN. CBETOANOAHbIX CBETOBbIX NaHenew
FN + Down Arrow = lNepekatoyeHrie HanpaBaeHVs NOACBETKI
CBETOANOAHbIX CBETOBbIX NaHenei/ useTa (4MKNMYHoe)

FN + Windows Key = Bnokuposka knasuwimn Windows /
610KMpPOBKa BCEX KNaBULL

=2l Y sl JS b sale] = FN+E
(317891 @8l J] SIslusYl &I opess 831Y g5 5 8k sl,azal] zo hasl)

N+ F1
FN + F2
=FN+F3
=FN+F4

S izas sl 9 e ALS 50 o e i)
(10-0) Laa¥! yslll s .
(10-0) 231 oyl s
(10-0) G5 ol <is

S 3slal 5550 s = FN + F5
gl 3elia) @l i3e = FN + F6
Al selia) & jise = FN + F7

(0-4) g sk LED 3:L5] g s = FN + F8

4ls 5ela) Jasass = FN + F9

Aglal) selal) < ise g el = FN + F10
AR el & Siga sl = FN + F11
BeliaYl <l Jiga slat) =FN+F12

(=l Y miaidl = FN + PrtSc
3540051 5lgz = FN + ScrLk
dwl=)l = FN + Pause

i / Jsss = FN + Ins
! FN + Home
Al 4ae Y = FN + PgUp

&gl 58 = FN + Del
Gigeall ymis =FN + End
pall ¢ = FN + PgDn

= 5,l53ll LED )WY Ak jil selia) a5 = FN + Left Arrow
+3,050 LED 5 i3l selal am5 = FN + Right Arrow
LED 3 LY b il Jsats i y/dsats = FN + Up Arrow
LY Akl selia) o s¥elad) Jisa3 = FN + Down Arrow
(o1o51) LED

JalS liall Aa 5l Ji / 552050 J& = FN + Windows Key



FN+E= 3$_THHECES
(5 HRRLIeEEICT HEAHPREIC £ FENET)

FN+F1 =920 & LE—FEHERIR/RIR
FDELAL (0-10)
FN+F3 = &0 &L AL (0-10)
FN+F4=EFDELAL (0-10)

FN +F5 = LEDIRBIE—FOER

FN +F6 = IO DRAZR

FN +F7 = U7 DRBEHE

FN + F8 = LED BRBADIFEE (0-4) ZHERTS

FN +F9 =LED/\v o5 A M &SR

FN +F10 =LEDEREA R DEEZ FIF5
FN +F11 = LEDBEISREDEEE LTS
FN+F12 =REASBROARAENYERS

FN +PrtSc= 7 74V b DT ST~
FN +ScrLk = ®4avEa—5—
FN + Pause = it5#

FN +Ins = B&/—RfFIE
FN + Home = §iD 52
FN +PgUp = RDMS 5
FN + Del = 4%

FN +End = EB%TI1F5
FN+PgDn=E&%tF%

FN + Left Arrow = LEDZ A M\=DZ 174V JE—FER(FR

() AL 1))

FN + Right Arrow = LEDS A M\—=DZ 1 74V JE—FE TSR

() HETE (F17)L)
FN + Up Arrow = LEDS 1 b\—DZ /47

FN + Down Arrow = LEDS A M\—D 54 74> J HE &EIE

(CxeZ1%

FN + Windows Key = WindowsAv %, Z)L¥—R—FAv4

CHS

FN +E = 2ERAHRIAE
(£ 5 BLAEIRARIAE)

FN + F1 = BREBGE/EER O M EFR

FN +F3 = &5kF (0-10)
FN + F4 = BE@5KF (0-10)

FN + F5 = fE3FLED AR
FN +F6 = BiERAHR

FN + F8 = fE¥FLEDERAAERE(0-4)

FN +F9 = RHILED#EA

FN + F10 = /0 kTR ahiE
FN +F11 = /b kT ahiR B
FN +F12 = IR RIAM R 75

FN + PrtSc = BRIARISE:
FN +Scrlk = FA0H B
FN + Pause = {5

FN +Ins = &R/ &%

FN +Home = E—/\ihEH
FN + PgUp = F—A\ei B
FN + Del = &

FN + End = HERE

FN +PgDn =E&#%&

FN + Left Arrow = fESFLEDXTARATHARSE -~

FN + Right Arrow = fEIRLEDATSRATHAER +

FN + Up Arrow = LEDATS&FF/S / i)

FN + Down Arrow = J#&LEDKTE KT A5 18 / BRLte (HRER)

FN + Windows Key = Windows $i% /542 & i

CHT

FN + E = £8RERTARIE
(AE 5 BLIERRTARE)

FN + F1 = [RiE%2/fER IR O MAG RN
FN +F2 = A& &R (0-10)
FN +F3 = & E&ER (0-10)
FN +F4=E&&R (0-10)

FN + F5 = f&R1#% LED FRA#R

FN + F6 = A7 R R

FN + F7 = 7RI R

FN + F8 = {EHR)#% LED XA (0-4)

FN +F9 = 8% LED %t

FN +F10 = 3§00 @i shid e
FN +F11 = B BLRERE
FN +F12 = {IiRBEIAS R A E

FN + PrtSc = R8I
FN +Scrik = #ay A
FN + Pause = At 54

FN +1Ins = $EBU/ES
FN + Home = £—H&
FN +PgUp = F—&
FN + Del = &

FN +End = HREK
FN + PgDn = EE1#n

FN + Left Arrow = f&3R LED BRBRER

FN +Right Arrow = &R LED BRERER +

FN + Up Arrow = LED $E{&BARL / AR

FN + Down Arrow = #J#% LED B&EX750E /R E (EER)

FN + Windows Key = Windows $§7 / £ #8885
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Package Contents

+ CK352 Gaming Keyboard

* Keycap Puller
* Quick Start Guide

Asia Pacific - Cooler Master Technology Inc.
8F, No. 788-1, Zhongzheng Rd., Zhonghe Dist.,
New Taipei City 23586, Taiwan (R.0.C)

Tel: +886-2-2225-3517

China - Cooler Master China

7th Floor, Building C, Honggiao R&F Center,
No.7, 958 Lane, Shenhong Road, Minhang
District, Shanghai City 200051, China

North America - Cooler Master North America
2929 East Imperial Highway, suite 110

Europe - Cooler Master Europe B.V.
Lodewijkstraat 1b, 5652AC Eindhoven,

ATERE : BELRROARAT
Mot FADRRIERIER788- 130818

©2021 Cooler Master Technology Inc. All Rights Reserved.
All trademarks are registered to their respective owners.
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Cooler Master Products

LIMITED WARRANTY

This document describes the warranty terms for all Cooler Master peripheral products
WHO THE WARRANTY PROTECTS:

This Warranty is valid to the original purchaser only.

WHAT THE WARRANTY PROTECTS:

This warranty is valid only for the Cooler Master Products distributed by authorized dealer(s).
Please contact Cooler Master for warranty information, services and questions:
http://account.coolermaster.com

'WHAT IS AND IS NOT COVERED

It is important to note that our warranty is not an unconditional guarantee for the duration of the Program.

Any replaced parts become the property of Cooler Master. The Program does not apply to the software
component of a product or a product which has been damaged due to accident, misuse, abuse, improper
installation, usage not in accordance with product specifications and instructions, natural or personal
disaster, or unauthorized alterations, repairs or modifications.

The Program does also not cover any events such as below:

+ Any damages unrelated to manufacturing defects.

« Any unsuitable environment or use of the product in Cooler Master Opinion.

« Any product which has been modified without official permission from Cooler Master, or on which the
serial number or warranty sticker has been defaced, modified, or removed.

Damage, deterioration or malfunction resulting from:

« Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or industrial
use, unauthorized product modification or failure to follow instructions included with the product.

« Third party products using Cooler Master Components will not be covered by warranty. See your vendor
or the manufacturer for information about servicing.

« Repair or attempted repair by anyone not authorized by Cooler Master, Inc.

« Any shipment damages (claims must be made with the carrier).

+ Unauthorized repairs to a Cooler Master product will void the warranty offered by the Program.

Cooler Master reserves the right to refuse to service any product which has been altered, modified or
repaired by non-Cooler Master Service personnel.

+ Cooler Master does not warrant that this product will meet your requirements. It is your responsibility to
determine the suitability of this product for your purpose.

« Removal or installation charges.

+ You are responsible for the cost of shipping the product to Cooler Master. Cooler Master pays the cost
of returning a product to You (applies only if product is directly purchased from Cooler Master).

« Cooler Master reserves the right to replace the product with a service product at their sole discretion

at any time.

« Product malfunction or damage resulting from liquids or moisture.

« All accessories that malfunction due to physical damage such as: USB cables, extension cables, adapter
cables, adapters, power cords, screws, retention brackets, ear cups, and all other similar accessories.

LIMITATION OF IMPLIED WARRANTIES:

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION
CONTAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

For the most updated information please visit our official website: www. com

EXCLUSION OF DAMAGES

COOLER MASTER'S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT.
COOLER MASTER SHALL NOT BE LIABLE FOR:

+ DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECT IN THE PRODUCT, DAMAGES BASED UPON
INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS OF BUSINESS
OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS RELATIONSHIPS OR OTHER
COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF SUCH DAMAGES.

* ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE

* ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY

WARRANTY INFORMATION:
If the product is found with reasonable defect within the period of (refer to Table A.) starting on the first
day of purchase (with proof of invoice), this is what you must do, to claim warranty.

PROCEDURES:

1. Consumers should return to the shop where he/she has bought the goods, After confirming with the
shop with a valid invoice, they may approach the distributor for RMA claim.

2. After confirmed by the distributor that the goods was damaged due to natural causes, replacement and
repair will be done by distributor (including brand new or refurbished goods)

3. All faulty goods must return to the distributor, expenses for returning the faulty goods will be covered by
the consumer, and distributor will cover the cost involved in the transporting of parts or repaired goods to
the consumer.

Regarding all the expenses incurred in making the claim, and this is how you would claim:

1. Within the valid warranty date, starting from the first day of issuing invoice, Retail shops will assist in
confirmation with distributor for the consumer for the following.

A. If the damage was caused by the consumer, then the consumer should cover all expenses in fixing the
product, if the product still can't be fixed, we would suggest consumer in buying a brand new product.

B. Product defect caused under natural use, expenses will be covered by the distributor.

2. Faulty products with expired warranty dates, we would suggest consumer to purchase a new products,
without undergoing for repairs.

Table A:

Cooler Master Products

Please check your user manual for the exact warranty period terms for products that are not shown below.
For more warranty nformation please viitour oficial website

http://www.c ‘master.com/service/warr

Cooler Master Gaming Peripherals products warranty.

Product Name Warranty Term
CK352 2 years
FOR AUSTRALIA ONLY:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure. (Cooler Master Technology Inc.,
8F., No. 788-1, Zhongzheng Rd., Zhonghe Dist., New Taipei City 23586, Taiwan (R.O.C.).)

Cooler Master Support: https://account.coolermaster.com

phone: +886-2-2225-3517 (standard international call charges apply.)
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