
EmblemHealth | Provider

file:///C/Users/Public/Documents/2019/August2019InTheKnow.html[10/10/2019 8:49:13 AM]

View this email as a Web Page

New site of service pre-authorization list
 
We want to remind you that September 1 is the new start date for HIP’s
commercial and Medicaid supplemental pre-authorization rules for
specific sites of service. Click here for more details.

Bridge Network members and new claims payment
process
 

http://view.emblemhealthecommunications.com/?qs=e39d6f9df3621cf320fea3c2f1dd3af09b53d18a5a9f080bdf8cb59259eb203fd409cffccc584f8d2a44ff4e5f3b4799ca14dddbef81553e941e24c9ef00f704a525dacc12098a017aad1e952669f242
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055117664da74f8cbe318ce808fcaddff86766011c4913d42646d66625ade333b9b79c01700aea99200bd679a20089aea6a8
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05511c45eed11ecf3a1420afc77949fcd8fada3f1313a0e22c738e507f98d53197c77748fd3c83a52992d48bc122bb1810d0
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New referral and approval formats introduced with
system changes
 
As EmblemHealth continues to upgrade its technology in the coming
months, you will see new numbering formats for our referral and
preauthorization transactions.

These transactions will have nine-digits and will be made up of numbers
only.
 

On September 1, 2019, AdvantageCare Physicians will introduce
“easy referrals” with the new numbering format.
Later this year, referrals and preauthorizations for EmblemHealth
network providers will use the new numbering format.

These new formats are valid numbers that our claims systems will
recognize.

There will be a transition period when the old numbers will be honored.

Here are the three types of referral numbers that you will see in the
coming months.
 

EmblemHealth is expanding its offerings and bringing new patients to
your office. Starting September 1, you may begin to see the words
“Bridge” or “Bridge Network” on some EmblemHealth or ConnectiCare
member ID cards. These members belong to self-funded employer
groups (administrative services only/ASO). For more information, click
here.

Infertility benefits changing October 1 for Medicaid;
January 1 for commercial members
 
New York State has mandated changes for infertility benefits for our
Medicaid and commercial members. Effective October 1, 2019,
changes for Medicaid are limited to female infertility and offers certain
drug coverage. Commercial benefits, effective January 1, 2020, also
cover additional services and the male population but have no drug
coverage. For details about infertility and the state's demonstration
project, see DOH website.

https://emblemhealth.com/~/media/Files/Provider%20Manual%20Related%20Documents/Your%20Plan%20Members/QRC_for_ASO_Network_HIPIC_Prime_Network_Operations_Web_082019.pdf?utm_medium=email&utm_source=blast&utm_campaign=ProviderIntheKnow_August2019&utm_term=&utm_content=
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551bf73457813ef30d52b72e47ec03ffead943050f90e4c8f8df675f0b5d0b1b6ec3d900fac8ce16de1eac55a95af2817de


EmblemHealth | Provider

file:///C/Users/Public/Documents/2019/August2019InTheKnow.html[10/10/2019 8:49:13 AM]

Non-city of NY GHI PPO member changes start
October 1, 2019
 
GHI PPO members (other than City of New York) will begin migrating to
our new claims platform on October 1. Transitions will take place upon
plan renewal. Please ask your patients for their current member ID card
at each appointment. Please submit pre-authorization requests and
claims using the applicable member ID that is in effect on the date of
service. The following changes will apply once members are on the new
system:
 

Identifying migrated members
Radiation therapy & cardiology imaging programs
HIP radiology self-referral payment policy will apply to
migrated GHI PPO members
Anesthesia claims

 

Reducing HPV-related cancers
 
EmblemHealth is collaborating with the American Cancer Society, New
York State and City Departments of Health, and other New York State
health plans to encourage more providers to recommend the HPV
vaccine to help reduce the rate of HPV-related cancers. The letter,
jointly developed as part of this collaboration, explains what you can do
to keep our members healthy for a lifetime. Also, review these materials
that can help you and your practice deliver strong and effective
recommendations for the HPV vaccination series.
 

CLAIMS CORNER

Referral number formats Samples

The letters PF followed by 12 numbers PF997210789217

The letters QF followed by 12 numbers QF997210903217

New: nine numbers only 002008078

 

http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551a09b8efefcb550d9b55ebdef42922f1aeafe205a9a5bac5a85578ce9dff5cb7f44231d7220c87216862d1d088b72e895
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055136435b3b58ee4faa6acefd198cc0fcb9ee48225f619c9e91d0f5acf59ab60914bf20ac5fe6691deaa46f1acd553ae9b5
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05511138189c365e7995caa63c312cd0f2a085c7a6f7832c62324f22f750a47c103aa16de07e2f81c68fb0c23cbce1f1adf4
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05511138189c365e7995caa63c312cd0f2a085c7a6f7832c62324f22f750a47c103aa16de07e2f81c68fb0c23cbce1f1adf4
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05516380f0a8ee608852523a4f5a1a7a5a25d216354e835c37f4677146ff947c40ea9244c41d45cd52ad60908418752f565e
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05517e6f021701776632165d5a64ef28e5bc35187ef9d4604ba0182ded35a4bd796ca3607ff138626d393811d2d8352abacb
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The Claims Corner section of our provider website is a rich
resource of information that helps your practice navigate
EmblemHealth claims and billing processes. See new payment
policies for electroencephalogram (EEG) and evaluation
management services with pulmonary diagnostic
procedures.

CLINICAL CORNER

Increasing colorectal cancer screening rates
We are working with Quest Diagnostics on a program aimed at
increasing colorectal cancer screening rates for our members.
Selected Medicare and Medicaid members will receive an
outreach phone call from us offering an InSure® ONE™
collection kit. Primary care providers will be sent test results for
inclusion in the members’ medical records and for follow-up
action as medically appropriate.
 
Medical Policy Updates
To see the latest updates click here.
 
Medical technologies database updated July 2019
To see the latest updates, click here.
   

PHARMACY
EmblemHealth updates its Formulary on a regular basis. Find
our most recent updates here here.
 

WEBINAR/TRAINING
Required SNP MOC training coming soon

The annual training for Special Needs Plan (SNP) Model of
Care (MOC) will launch soon. The training is required for
providers who participate in the VIP Prime Network. Look for
our notice to arrive via email, fax, and postal mail. The
communication will include the user ID and PIN number needed
for this required training.
 
New to EmblemHealth? Join us on September 11 for our

http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055119682f650512df462907cea04088f587ded759b4b398ac6e57d02acc0add792dd9f1e6a8dfd8114b40bd2acb5cc9b882
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551e85288fededa0a0e47b1ceb1ff7605cae1311e1b61b6c103fa9d7b190b32e9cad6c51e8bc73c5bf0f07a850e3dc34c7c
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05513de88a4b1013b7c347e3964bd83c9e1d7dd41f24472072e5ee91e7d15ddf88b5de533746afde34e3235eb342b4cc4d42
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05513de88a4b1013b7c347e3964bd83c9e1d7dd41f24472072e5ee91e7d15ddf88b5de533746afde34e3235eb342b4cc4d42
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05513de88a4b1013b7c347e3964bd83c9e1d7dd41f24472072e5ee91e7d15ddf88b5de533746afde34e3235eb342b4cc4d42
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05515d82828070b5f9f403ec98ba41a271b40e669f15cc41139adb90e061b3c4a5b28fa487950fe4e49478563dbc324021ab
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551cb582265157b6f62dcc10358cc22989e9054650ac3c9976bcaac3fe7a74565477d86c3d79e28061b2728e9acd222674f
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05510bc1f8abf568b564c126af427ff4cc82d77af741c3e41d00d95d211aa58d022310bf18aa59a83956b0599c50eb4f508a
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05513532a90fc06411b8853482bb22c8db27708d1618b0b3e0294528ce97c56656f8b8342b67ee5cf3f11279ce3b66c97ce0
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055117d03e3805b6bc6af00dd1d2d525128b43ecfa73102663b834021e3c1a3386c7dd8522f18ab0ba706ef7a36fdeaa211b
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055117d03e3805b6bc6af00dd1d2d525128b43ecfa73102663b834021e3c1a3386c7dd8522f18ab0ba706ef7a36fdeaa211b
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monthly webinar for practitioners and office staff
 
This webinar provides an overview of our products and benefit
plans, special utilization management programs, and how to
navigate our provider portal. Sign up for our next webinar on
September 11, 2019 at 10 to 11 a.m. or 2 to 3 p.m. Space is
limited, Register today.
 

HIV/AIDS resources for members and courses for
providers
Please take advantage of the HIV/AIDS resources we have posted on our
provider portal for you to share with your patients. To refer a patient to the
EmblemHealth HIV Case Management program, please call or have the
member call 1-800-447-0768.
 
You can also take advantage of free CME activities sponsored by Pri-Med.
They offer courses such as “HIV update for the non-ID specialist: What
every clinician needs to know” and “pre-exposure prophylaxis for HIV
Infection.” Just search for “HIV” to find them. You can manage your
learning, track credits online, and complete activities at your own pace.

Medicaid: New York State Medicaid Update
We are happy to share with you the newest issue of Medicaid Update, a
monthly publication from the Office of Health Insurance Programs of the
New York State Department of Health. The July edition includes:

Pharmacy Update

Medicaid Pharmacy Prior Authorization Programs Update

Reminder: Pharmacy Delivery Policy

Policy and Billing Guidance

New York State Medicaid Coverage of CYP2C9 Testing for Siponimod
Prescribing

New York State Medicaid Coverage of Duchenne Muscular
Dystrophy (DMD) Testing for Exondys 51® Prescribing

New York State Medicaid Expansion of Prognostic Tests for Breast
Cancer Treatment

Billing Guidance for Reporting Alternate Level of Care

Billing Guidance for Reporting of Newborn Birth Weights

Billing Guidance for Reporting Mechanical Ventilation

Update: Credentialed Alcoholism and Substance Abuse Counselor
(CASAC) Now Approved for Billing Within an Article 28 Setting for

http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551426f2384f9599dd1b79696263d48031802cbc3f3e0c62899f8bddbd5e58a915caae05f43f774752681e27c4c0115cd4e
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551febb051b95eb20466338df3d660d3c546a7578b24089c67a7e3fae150cebe734a44df501dffe7214a81a8a9ed15e7727
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a055150b4cb68210783e0dc3ade6dc14f733c272b90cd00810fe530c2e5fb825dd4602ec71ae2269fcc769a2ad4c94e0ec7dc
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551dd6d28067b175967ea6a825548a540eeea9a98463d99cf347e80fbd6966e6c6d2791165eb01ce8f6a171193c239f23d6
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551be4b385c04592e46d1ee1a52eb58a687dcd2876e46441b432ea784e1c041d04c9eed43074aa3e03011d4916a434257a9
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551505b1178709664c602328054205118ad3459f9c2eb3a405d824b1fa5694ddb935f209443c74d0e2313aa72f45ddf5898
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05518515713516ebb87856c17b4910c83d7002fdcf25cbadd583b344fcf3a11782aa46f8f9421dd0224b1d36d24c18c6aae6
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a05518515713516ebb87856c17b4910c83d7002fdcf25cbadd583b344fcf3a11782aa46f8f9421dd0224b1d36d24c18c6aae6
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551cd393eb276af7659bee8c7a1dbb54621b8617c7469ccf6994fafb88b3f58f08a732468a273305f3fd3c070a45588c2a6
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551cd393eb276af7659bee8c7a1dbb54621b8617c7469ccf6994fafb88b3f58f08a732468a273305f3fd3c070a45588c2a6
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551727789121f47ff78b751479e5002e0a565cbe102a91f7aaf00790b57bc16edde1087737fcbad647fa2726090cb1e8533
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551727789121f47ff78b751479e5002e0a565cbe102a91f7aaf00790b57bc16edde1087737fcbad647fa2726090cb1e8533
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551f24ef0aff1154bd642adbee80620c6dae05c9d19ce1abe6e563b0cd69d4a298adec1c83a6dae46c97bfad3e47eea6d8a
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551b20ba31bc5d2daf3986b933ca1005dab5981238c586b711f0bdc8c723eceba3361381f7f8857b91d17d2c069de4eb601
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551b8525f32c08610bd6ecd3832fe222e906b220d184a8f7e3383cdca7f1224aba8071dd949200d8c0d85e192e3bd286948
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551aa5445fb5680fa98acab3fd34d8382f67f06356e5dde6d50e2acb6aebd3d7bcf3ffb5f99369442c3fb4caf56f06cc050
http://click.emblemhealthecommunications.com/?qs=bda18bbd1c6a0551aa5445fb5680fa98acab3fd34d8382f67f06356e5dde6d50e2acb6aebd3d7bcf3ffb5f99369442c3fb4caf56f06cc050
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DSRIP Project 3.a.i and Integrated Outpatient Services

All Providers

Reminder to Sign-up for Electronic Funds Transfer (EFT) and
Electronic Remittance Advice (ERA) or Portable Document Format
(PDF) Remittances

Reminder: Subscribe to the eMedNY LISTSERV®

Provider Training Schedule and Registration

New York Medicaid EHR Incentive Program

If you missed a previous issue, or just want to review their archive, please
visit the DOH Medicaid Update page.

Review your directory information today
See video on how to make updates to your directory information. If you are
leaving a service location, please notify us as soon as possible so we can
support you and your patients with appropriate transitions of care.

EmblemHealth

55 Water St. New York, NY, 10041  
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York (HIP) and HIP Insurance Company of New York.
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