FULL TERMS AND CONDITIONS — NESPRESSO SUMMER PROMOTION 2017

1. Eligibility

This promotion is open to all residents of the UK, Channel Islands and Isle of Man, aged 18 or over
and excludes employees and their immediate families of Nestle S.A. and Nespresso, its agents or
anyone professionally connected to the promotion. Applicants must have purchased one of the
following two single Nespresso Coffee Machines:

- Nespresso Inissia Coffee Machine, Black by Magimix

- Nespresso Inissia Coffee Machine, White by Krups

The Nespresso machine must be purchased between 26 July 2017 and 30" September 2017, in one
of the associated Nespresso retail partners (find them at www.nespresso.com/summer-promotion)
or directly from Nespresso (our Boutiques, the Nespresso Club on freephone 0800 442 442, at
WWW.Nespresso.com or on our app).

The promotion is not available to those who purchase any other Nespresso coffee machine or one of
the two stated above Nespresso Machines with an Aeroccino milk frother as part of the Machine
Bundle offer.

2. Free Aeroccino milk frother

You are entitled to claim your free Nespresso Black Aeroccino milk frother (RRP £50), subject to
purchasing a minimum of 150 Nespresso Grand Cru capsules in one transaction. This promotion
cannot be used in conjunction with any other Nespresso promotion, offer or discount.

3. Closing date

All redemptions of the free Aeroccino offer made online at www.nespresso.com and via the
Nespresso Club on freephone 0800 442 442 must be received by no later than midnight on 31*
December 2017. Redemptions made in the Nespresso Boutiques must be completed by the
individual Boutique closing time on 31 December 2017. Applicants will not be able to redeem the
offer beyond this time.

4. How to apply

Purchase the machine in one of the associated Nespresso retail partners:

If one of the eligible Nespresso Inissia Coffee Machines is purchased, between 26" July 2017 and 30t
September 2017, in one of the associated Nespresso retail partners (find them at
WWWw.nespresso.com/summer-promotion), you will find a card with a promotional code inside your
Nespresso machine box, that you can use directly at Nespresso (our Boutiques, the Nespresso Club
on freephone 0800 442 442, at www.nespresso.com or on our app) to claim your free Aeroccino
(subject to a minimum purchase of 150 Nespresso Grand Cru capsules). If a Nespresso Brand
Ambassador is at the associated Nespresso retail partner store at the time of purchase, you can
claim your free Aeroccino immediately, subject to a minimum purchase of 150 Nespresso Grand Cru
capsules, and it will be delivered to the address of your choice within a maximum of 5 working days
after the date of your order.

Purchase the machine directly from Nespresso:

If one of the eligible Nespresso Inissia Coffee Machines is purchased, between 26" July 2017 and 30™"
September 2017, directly from Nespresso (our Boutiques, the Nespresso Club on freephone 0800
442 442, at www.nespresso.com or on our app), you will receive your free Aeroccino immediately,
on the purchase of a minimum of 150 Nespresso Grand Cru capsules and register with the Nespresso
Club (if not previously registered) at the same time. If you do not order 150 Grands Crus at the same
time as the machine, the offer will be applied to your Nespresso Club member account within 7
working days. After this time, when you purchase a minimum of 150 Nespresso Grand Cru capsules
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in a single transaction directly from Nespresso (our Boutiques, the Nespresso Club on freephone
0800 442 442, at www.nespresso.com or on our app), the free Aeroccino will be automatically added
to your order. Those purchasing a machine without a Nespresso Club account (or not setting one up
at the same time of purchase) will not be eligible to claim the free Aeroccino.

5. Offer Restrictions

e This Promotion cannot be used in conjunction with any other Nespresso promotion, offer or
discount.

e The Nespresso machine has to be purchased in one of the associated Nespresso retail
partners in the UK (find them at www.nespresso.com/summer-promotion) or directly from
Nespresso (our Boutiques, the Nespresso Club on freephone 0800 442 442, at
WWW.Nespresso.com or on our app).

e You must register with the Nespresso Club (if not registered previously) in order to be
entitled to this offer.

e You must also purchase a minimum of 150 Nespresso Grand Cru capsules in a single
transaction when you claim the free Aeroccino, in order to qualify for this offer.

e The offer is limited to one Nespresso machine per participant/ Nespresso Club Member
account. If you buy more than one Nespresso machine considered within this promotion,
you will only be entitled to ONE free Aeroccino (from your first Nespresso machine
purchase). Any additional machines, thereafter, will not qualify for the offer.

e The Promotional Code inside your Nespresso machine box, if you purchase the machine at
one of the associated Nespresso retail partners, can only be used once directly with
Nespresso (our Boutiques, the Nespresso Club on freephone 0800 442 442, at
WWW.nespresso.com or on our app). You can only use one Promotional Code per
participant/Nespresso Club Member account.

e Nespresso reserves the right at its sole discretion to disqualify any individual found to be
tampering with the operation of the promotion, setting up multiple accounts, using multiple
identities or to be acting in any manner deemed by Nespresso to be in violation of the terms
and conditions; or to be acting in any manner deemed by Nespresso to be disruptive.

e The free Aeroccino, subject to a minimum purchase of 150 Nespresso Grand Cru capsules
purchased in a single transaction, has to be claimed by no later than midnight on 31°
December 2017. Nespresso does not accept responsibility for any late claim (see Clause 3).

e Those making claims on behalf of a company or business must be authorised to do so.

e If you return your machine, your ability to claim the free Aeroccino will become null and
void.

o The free Aeroccino is subject to stock availability and Nespresso reserve the right to
supplement this offer with an alternative of equivalent value (RRP £50)

e This Promotion is valid for residents of the UK, Channel Islands and the Isle of Man only.

e Upon your purchase, and depending on the channel you purchase it, your free Aeroccino
offer will be applied to your Nespresso Club member account up to 7 working days of the
machine purchase date (see Clause 4 for more details).

e The Nespresso Aeroccino is not transferable for cash or any other alternative.

e This offer is only valid for the purchase of one of the eligible Nespresso Inissia Coffee
Machines considered in this Promotion (see Clause 1), purchased between 26™ July 2017
and 30%" September 2017.

e This offer excludes all other Nespresso coffee machines, including all Nespresso machine
bundles and Nespresso Business Solution machines.

For further information regarding this offer, please contact the Nespresso Club on Freephone



0800442 442.

Promoter: Nespresso UK Ltd, 1 City Place, Gatwick, RH6 OPA



