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How to Use This Manual

How to Use This Manual

The following shows the tips for using this manual.

® To display or print this manual, either Adobe® Acrobat® (7.0 or later)
or Adobe® Reader® (7.0 or later) is required.

® In this manual, you can use the Search tool of Adobe® Acrobat® or
Adobe® Reader®.
For details, refer to the Adobe® Acrobat® or Adobe® Reader® Help.

® Use the [Page Up] key to return to the previous page, and the [Page
Down] key to go to the next page.

® Click a blue character string, tab or contents/index title (where the

mouse cursor changes into a shape such as '{t") ) to jump to the link.

- Common for all pages

Jumps to the first page of each chapter.
This tab is on every page.
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Introduction

Introduction

Thank you for purchasing our fi-Series color image scanner.

About This Product

"This product" refers to four scanner models, which are
fi-6130Z, fi-6230Z, fi-6140Z, and fi-6240Z.

Each scanner is equipped with an Automatic Document
Feeder (ADF) that allows duplex (double-sided) scanning, and
supports USB interface.

The following table shows the differences between each
model.

Manuals

The following manuals are included for this product. Read

them as needed.

Manual

Description

Safety Precautions
(paper)

Contains important information about the
safe use of this product.

Make sure to read this manual before
using the scanner.

Getting Started
(PDF)

Outlines the procedures from installation to
operation of the scanner.
Included in the Setup DVD-ROM.

Operator's Guide
(this manual) (PDF)

Provides detailed information on how to
operate and maintain the scanner daily,
how to replace the consumables, and how
to troubleshoot problems. Included in the
Setup DVD-ROM.

Model Scanner type Interface Scanning
speed (*2)
ADF Flatbed usB Scsi
*1)
fi-6130Z v - v - 30 ppm/60 ipm
fi-6230Z v v v - 30 ppm/60 ipm
fi-6140Z v - v 4 40 ppm/80 ipm
fi-6240Z v v v v 40 ppm/80 ipm
v" : Available

- : Not available

*1 : Flatbed allows you to scan thin paper and thick documents such as a
book.

*2 : When scanning A4 size documents at 300 dpi with JPEG
compression.

ScandAll PRO V2.0
User’s Guide (PDF)

Provides information on how to scan
documents by using ScandAll PRO.
Included in the Setup DVD-ROM.

fi-614PR Imprinter
Operator's Guide
(PDF)

Provides detailed information on how to
operate and maintain the option fi-614PR
imprinter daily, how to replace the
consumables, and how to troubleshoot
problems. Included in the Setup DVD-
ROM.

Guide (PDF)

FUJITSU TWAIN User's

Explains how to install and operate the
FUJITSU TWAIN driver. Included in the
Setup DVD-ROM.
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Introduction

Manual

Description

Kofax VRS Installation
Guide (PDF) (*1)

Explains about the precautions for
installing Kofax VRS and other features
such as the VRS Professional features.
Included in the Setup DVD-ROM.

Image Processing
Software Option User's
Guide (PDF)

Explains how to install and operate the
Image Processing Software Option.
Included in the Setup DVD-ROM.

Scanner Central Admin
4.0 User's Guide (PDF)

Explains about the overview, installation,
operation and maintenance of Scanner
Central Admin. Included in the Setup DVD-
ROM.

Error Recovery Guide
(HTML Help)

Details the status of the scanner and
explains how to resolve problems
encountered.

Contains movies that explain how to clean
and replace the consumables. Included in
the Setup DVD-ROM.

Help (scanner driver)

Explains how to use and configure the
settings for the scanner drivers.

Can be referenced from each scanner
driver.

Help (application)

Explains how to use and configure the
settings for the application software.
Can be referenced from each application.

*1 : Kofax VRS Professional (hereinafter referred to as “Kofax VRS”) is

bundled with this product.

Trademarks

Microsoft, Windows, Windows Server, Windows Vista, and
SharePoint are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other
countries.

ISIS and Quick Scan are either registered trademarks or
trademarks of EMC Corporation in the United States.

Adobe, the Adobe logo, Acrobat, and Adobe Reader are either
registered trademarks or trade names of Adobe Systems
Incorporated in the United States and/or other countries.
ABBYY™ FineReader™ Engine © 2011 ABBYY. OCR by
ABBYY

ABBYY and FineReader are trademarks of ABBYY.

Kofax and VRS are registered trademarks or trademarks of
Kofax, Inc.

Other company names and product names are the registered
trademarks or trademarks of the respective companies.

Manufacturer

PFU LIMITED

International Sales Dept., Imaging Business Division,
Products Group

Solid Square East Tower,

580 Horikawa-cho, Saiwai-ku, Kawasaki, Kanagawa
212-8563, JAPAN.

Phone: (81-44) 540-4538

© PFU LIMITED 2011-2012
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Conventions

Conventions

Safety Information

Abbreviations Used in This Manual

The attached "Safety Precautions" manual contains important
information about the safe and correct use of this product.
Make sure that you read and understand it before using the
scanner.

Symbols Used in This Manual

The operating systems and products in this manual are

indicated as follows.

The following indications are used in this manual to obviate
any chance of accident or damage to you, people near you,
and your property. Warning labels consist of a symbol
indicating the severity and a warning statement. The symbols
and their meanings are as follows.

This indication alerts operators to an operation

AWARNlNG that, if not strictly observed, may result in severe
injury or death.

This indication alerts operators to an operation

A CAUTION that, if not strictly observed, may result in safety
hazards to personnel or damage to the product.

Besides warning indicators, the following symbols are used in
this manual.

This symbol alerts operators to particularly important
information.
Be sure to read this information.

This symbol alerts operators to helpful advice regarding

M operation.

® Windows® 7 Professional (32/64-bit)
® Windows® 7 Enterprise (32/64-bit)

® Windows® 7 Ultimate (32/64-bit)

Name Indication
® Windows® XP Home Edition qundOWS XP
® Windows® XP Professional )
® Windows® XP Professional x64 Edition
® Windows Server® 2003, Standard Edition Windows

] ® . Server 2003
® Windows Server~ 2003, Standard x64 Edition (*1)
® Windows Server® 2003 R2, Standard Edition
® Windows Server® 2003 R2, Standard x64 Edition
® Windows Vista® Home Basic (32/64-bit) Y/VindOV\qS
ista (*
® Windows Vista® Home Premium (32/64-bit) 1
® Windows Vista® Business (32/64-bit)
® Windows Vista® Enterprise (32/64-bit)
® Windows Vista® Ultimate (32/64-bit)
® Windows Server® 2008 Standard (32/64-bit) Windows
] ® ) Server 2008
® Windows Server- 2008 R2 Standard (64-bit) (*1)
® Windows® 7 Home Premium (32/64-bit) Windows 7

(*1)
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Conventions

Name Indication
® Microsoft® Office SharePoint® Portal Server 2003 SharePoint
. ® e - ® Server

® Microsoft™ Office SharePoint™ Server 2007

® Microsoft® SharePoint® Server 2010

ScandAll PRO ScanSnap mode Add-in ScanSnap
mode

ScanSnap Carrier Sheet Carrier Sheet

*1: Where there is no distinction between the different versions of the
above operating system, the general term "Windows" is used.

Arrow Symbols in This Manual

Right-arrow symbols (=) are used to separate icons or menu
options you should select in succession.
Example: Click the [Scan] menu = [Scanner Setting].

Screen Examples in This Manual

The screen examples in this manual are subject to change
without notice in the interest of product improvement.

If the actual displayed screen differs from the screen
examples in this manual, operate by following the actual
displayed screen while referring to the user's manual of the
scanner application that you are using.

The screen examples used in this manual are of the TWAIN
driver, ISIS driver, and ScandAll PRO (image scanning
application).

This manual uses screenshots from Windows 7. The windows
that appear and the operations differ by the operating system
that you are using. Also note that with some scanner models,
the screens and operations may differ from this manual when
you update the TWAIN driver or the ISIS driver. In that case,
refer to the manual provided upon updating the driver.
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Chapter 1 Scanner Overview iroducton

Scanner
Overview
This chapter explains about the names and functions of the scanner components, as well as the methods for basic How to Load
operations. Documents
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Chapter 1 Scanner Overview

1.1 Main Features

This section explains about the main features of this product.
The scanner is equipped with the following features:

High speed scanning
Realizes a scanning speed of 30 ppm/60 ipm (fi-61302/fi-62302),
or 40 ppm/80 ipm (fi-61402/fi-6240Z) (*1). Furthermore, you can load up
to 50 sheets of documents for continuous scanning which allows you to
quickly digitize a large volume of documents.

Capable of scanning photographs, clippings, and
documents larger than A4/Letter size
The bundled "Carrier Sheet" allows you to scan documents that are
larger than A4/Letter size, as well as non-standard size documents such
as photographs and clippings. You can load multiple Carrier Sheets or
mix it with regular documents in the same batch.

Function Number Display
The scanner mounts a "Function Number Display" which displays error
indications. It is used to easily check the status of the scanner.

Improved efficiency for pre-scan work
The scanner can perform "batch scanning” which allows you to scan
documents with different paper weights and sizes at once, simplifying
the process of sorting the documents before scanning.

Reduced work loss caused by multifeeds
The scanner mounts an ultrasonic multifeed sensor that accurately
detects "multifeed" errors where two or more sheets are fed through the
scanner at once.This multifeed detection is reliable even when scanning
a mixed batch of documents with different paper weights and sizes,
avoiding potential work loss.

Intelligent Multifeed function
When there is paper of the same size attached to a designated location
on the page, the Intelligent Multifeed function enables the scanner to
recognize the location of the attachment. This allows you to continue
scanning instead of pausing the scan by detecting every paper
attachment as multifeed. Furthermore, the "paper protection” function
will reduce the risk of damaging your valuable documents.

Advanced image processing function
The scanner’s automatic detection function outputs images in color or
monochrome by the document content.

Imprinter option
Imprinter is available as an option, which is often demanded for
managing/verifying documents. Having the capability to print on the
scanned documents could drastically improve usability.
The imprinter can be installed on fi-6130Z or fi-6140Z.

Scanning on black background
Black document pad is available as an option, which allows you to
perform scanning on black background when using the flatbed. It can be
used to automatically correct skewed images or accurately detect the
size of the scanned document.
The black document pad can be used on fi-6230Z or fi-6240Z.

Centralized management of multiple scanners
The bundled "Scanner Central Admin Agent" application allows you to
manage multiple scanners together, for example, to update the scanner
settings and drivers, as well as to monitor the operating status of each
scanner.

*1: When scanning A4 size documents at 300 dpi with JPEG compression.
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Chapter 1 Scanner Overview

1.2 Parts and Functions

This section shows the names of the scanner parts.
fi-6130Z/fi-6140Z

BFront
Side guide

Guides the documents in width direction
as they are fed into the scanner.

ADF (Automatic Document Feeder)

Pulls and feeds the documents one sheet
at a time from the ADF paper chute.

Open to replace consumables or clean the
inside of the scanner.

Stacker
Stacks up the ejected documents. /
Stacker extension 1
Slide out to adjust to the document length. (

. My
Stacker extension 2 \ L
Lift up to adjust to the document length. r /\

.
VI =

Stacker extension 3 ~———

Lift up to adjust to the document length.

ADF paper chute
Holds the documents to be scanned.

Chute extension 2
Pull out to adjust to the document length.

Chute extension 1
Pull out to adjust to the document length.

ADF release tab
Pull this tab to open the ADF.

Operator panel

Consists of the Function Number Display,
buttons, and LED indicator.

Can be used to operate the scanner or
check the status.

For details, refer to "Chapter 4 How to Use
the Operator Panel" (page 63).
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Ventilation port
Holes for ventilating hot air from inside the scanner.

USB connector
Used to connect a USB cable.

Power connector

Used to connect the power cable.
"Power cable" refers to the AC cable and AC adaptor connected together.

SCSI ID switch (fi-61402)
Used to configure the SCSI ID (factory default: 5).

SCSI connector (fi-6140Z2)

Used to connect a SCSI cable.

EXT connector

Used to connect the imprinter.

The imprinter is used to print text (e.g. alphabets, numbers) on the scanned
documents, and is available as an option.

It can be useful for managing documents when you add a name, date or
serial number on the scanned document.

For details, refer to "A.4 Scanner Options" (page 196).

Security cable slot
Used to connect an anti-theft security cable (commercially available).
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Chapter 1 Scanner Overview

BRemovable Parts

Pick roller

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

18



Chapter 1 Scanner Overview

fi-6230Z/fi-6240Z

BFront

Introduction
Side guide ADF paper chute
Guides the documents in width direction Holds the documents to be scanned. Scanner
as they are fed into the scanner. Overview
_ Chute extension 2
ADF (Automatic Document Feeder) Pull out to adjust to the document length. How to Load

Pulls and feeds the documents one sheet
at a time from the ADF paper chute.

Open to replace consumables or clean the
inside of the scanner.

Documents

Chute extension 1

Configuring the

Pull out to adjust to the document length. Scan Settings
Stacker / " )
Stacks up the ejected documents. l.. ADF release tab How to Use the
Pull this tab to open the ADF. Operator Panel
Stacker extension o
. . o
Lift up to adjust to the document @ o ‘ Various Ways to

length. - Q) Operator panel Scan
© Consists of the Function Number Display,
Flatbed = buttons, and LED indicator.
For scanning documents (e.g. thin / / =k - C:n Eehused to operate the scanner or Daily Care
4 check the status.
pgper, Pooks) that cannot be scanned / / / For details, refer to "Chapter 4 How to Use
with the ADF. — _ / 5 ; p
, SN the Operator Panel" (page 63). Replacing the
N\

Consumables

\ Transport lock switch Troubleshooting
= Locks the carrier unit (which is inside the
\"~\

flatbed) to prevent damage during _
transportation. Operational
Settings
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Chapter 1 Scanner Overview

Hinside

)

Document cover
Close it to hold the document in place.

Document pad

Holds the document down against the document bed.
Document cover with a black document pad is also
available as an option.

Use it to perform scanning in black background on the
flatbed.

For details, refer to "A.4 Scanner Options" (page 196).

Document bed
Place a document on the glass section.
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Ventilation port
Holes for ventilating hot air from inside the scanner.

USB connector
Used to connect a USB cable.

Power connector
Used to connect the power cable.

"Power cable" refers to the AC cable and AC adaptor connected together.

SCSI ID switch (fi-6240Z)
Used to configure the SCSI ID (factory default: 5).

SCSI connector (fi-62402)

Used to connect a SCSI cable.

Security cable slot
Used to connect an anti-theft security cable (commercially available).
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BRemovable Parts

— Document cover —Pick roller

Brake roller
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Chapter 1 Scanner Overview

1.3 Turning the Power ON/OFF

This section explains how to power on/off the scanner.

The method by which the scanner is powered on/off can be
M specified from one of the following:
® Press the [Power] button on the operator panel
® Unplug the power cable then plug it back in
® Have the scanner turn on/off in sync with the computer's
power
For details, refer to "Method of Turning the Scanner ON/OFF
[Power SW Control]" (page 188).

How to Turn the Power ON

= The scanner is turned on, and the [Power] button lights in green.
During initialization, the Function Number Display changes in the
following order: "8" - "P" = "0" - "1". "1" indicates that the
scanner is ready.

When you press the [Power] button, the LED indicator will
J flash once. Note that this is an initial diagnosis and not a
malfunction.

How to Turn the Power OFF

When connected via SCSI, turn on the scanner and confirm
that "1" is displayed on the Function Number Display before
you turn on the computer.

1 Pressthe [Power] button on the operator panel.

)
Check

O

Function

Send to

Sca

[Power] Button

1 Pressthe [Power] button on the operator panel for more
than 2 seconds.
= The scanner is turned off, and the [Power] button switches off.
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Chapter 1 Scanner Overview

1.4 Opening/Closing the ADF

This section describes how to open and close the ADF.
How to Open the ADF

How to Close the ADF

1 Remove all documents from the ADF paper chute.
2 Pull the ADF release tab towards you to open the ADF.

ADF release tab

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

1 Close the ADF.
Push the center of the ADF until it locks in place.

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

Make sure that there is no foreign matter caught inside
the ADF.
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Chapter 1 Scanner Overview

1.5 Opening/Closing the Document Cover (fi-6230Z/fi-62402)

This section describes how to open and close the document How to Close the Document Cover
cover.
How to Open the Document Cover 1 Gently close the document cover.

1 Open the document cover.

Document cover
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Chapter 1 Scanner Overview

1.6 Setting Up the ADF Paper Chute

Documents loaded in the ADF paper chute are fed into the 2 Pull out chute extension 2.
ADF one by one.

Using the chute extensions will keep the documents straight
and feed them smoothly.

1 Pull out chute extension 1. Chute extension 2

Chute extension 1

Make sure to hold the scanner while you pull out the
J chute extension.

Make sure to hold the scanner while you pull out the
¢ chute extension.
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Chapter 1 Scanner Overview

1.7 Setting Up the Stacker
Introduction

Documents loaded in the ADF paper chute are ejected onto 2 Slide out the stacker extension 1 towards you.
the stacker one by one. Scanqer
Using the stacker and stacker extensions will keep the /' Overview

documents straight and stack them neatly.
fi-6130Z/fi-6140Z

How to Load
Documents

BAG (landscape) or larger Stacker extension 1

Configuring the

1 Bring down the stacker from the top towards you. Scan Settings
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Chapter 1 Scanner Overview

3 Lift up the stacker extension 2 towards you.

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

28



Chapter 1 Scanner Overview

BA7 (landscape) or smaller

1 Bring down the stacker from the top towards you.

Stacker

2 Lift up the stacker extension 3.

Stacker extension 3

Do not bend the stacker extension more than 90 degrees,
because it may break.
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Chapter 1 Scanner Overview

fi-6230Z/fi-6240Z BAG (portrait)/A5 (landscape) or smaller
BAS (portrait) or larger 1 Lift the stacker extension. Introduction
1 Lift up the stacker towards you. Scanner
Overview
How to Load
Stacker extension Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
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Chapter 1 Scanner Overview

1.8 Power Saving Mode

Power saving mode keeps the power consumption low when
the scanner has not been used for a certain period of time.

If the scanner is left powered on for 15 minutes without being
used, it automatically enters power saving mode.

When it enters power saving mode, the Function Number
Display switches off but the [Power] button remains lit in
green.

To resume from power saving mode, perform one of the
following:

® | oad a document in the ADF paper chute

® Press any button on the operator panel
Note that pressing the [Power] button for more than 2 seconds will
turn the power off.

® Perform scanning from an application

The scanner may not enter power saving mode if there was a
document remaining on the paper path.

For details about how to remove documents, refer to "8.1
Paper Jam" (page 125).

The waiting time for entering power saving mode can be
changed in the Software Operation Panel.

For details, refer to "Waiting Time to Enter Power Saving Mode
[Power saving]" (page 187).

K
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Chapter 1 Scanner Overview

1.9 Basic Flow of Scanning Operation

This section explains about the basic flow of performing a The following describes the normal procedure for scanning.
scan.
In order to perform a scan, you need a scanner driver and an 1 Tum on the scanner.

application that supports the scanner driver.

For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

This product bundles the TWAIN driver and the ISIS driver 2 Load a document face-down in the ADF paper chute.

(compliant to the respective standards), Kofax VRS, and an
application called "ScandAll PRO" which supports both drivers
and Kofax VRS.

® For details about the scanner drivers, refer to:
J - "Chapter 3 Configuring the Scan Settings" (page 51)

- TWAIN driver Help
- ISIS driver Help

® For details about Kofax VRS, refer to:
- Kofax VRS Help

® For details about ScandAll PRO, refer to:
- ScandAll PRO V2.0 User’s Guide
- ScandAll PRO Help

For details, refer to "Chapter 2 How to Load Documents" (page 37).
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Chapter 1 Scanner Overview

3 startan application for scanning. 5 Select a scanner.
ScandAll PRO will be used here as an example to explain the (S ScandAll PRO - Unetitied
procedure. _File Scan | Edit View Page Mark Zoom Tool Help |ntrOdUCti0n
?\:EEZ:A:IP::{U\;:E:E e Mark Zoom Tool Hel — L zcan Setti — ‘ ‘ H
i ron DO Jlew Thgr YaR & —oC ZI°F — can ings... Ctrl+N . - _ .
Sl &= ‘H d ‘ ‘ H [ ] | J 4 ‘ ‘ !j H i _-a."_ ﬂ‘ Scanner
B &l AEEEEIET IEIEE b o tia| 2 [ ] = |Betchscn ’ :
olx ] Batch 5can Settings... Ctrl+B OVGereW
Example: ScandAll PRO save Batch Seen
Restore Batch Scan...
Delete Saved Data HOW tO Load
Scanner Setting DocumentS
< Select Scanner... ‘
For details about how to start up ScandAll PRO, refer to "ScandAll = ol el i
PRO V2.0 User’s Guide". — SO” |gSur!£_g €
. can settings
] TWAIN driver: g
4 Select a scanner driver. e =
i How to Use the

Setu Device:
= Operator Panel

| Prirt | Scan |‘u"|ew | Hot Key | Evert | Password I Log | File Forma

Device Driver Various Ways to

.................. . Scan
@ TWAIN
Enable automatic search of scanners ISIS driver:
©) 1515 / VRS [ setect scanner S Daily Care
Device :
Report Scan Result
LN a -Eanc:el o
D Fuiitsu 161402 - Replacing the
o not output - Fuijtsu 62407 Consumables
File Mame: |G “[Documents report log Brow:
Temporary Directony i
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Chapter 1 Scanner Overview

6 Launch the scanner driver from the application. 7 In the scanner driver's setup dialog box, configure the

2 ScandAll PRO - Untitled scan settings.

File |5can | Edit View Page Mark Zoom Tool Help .
Introduction

o zsmg oo _-‘ | | 8 In ScandAll PRO, select the [Scan] menu - [Scan].

- b =F il
Batch Scan 4 = Scanner
Batch Scan Settings... Ctrl+B .
Save Batch Scan OVGrVIGW
Restore Batch Scan...
Delete Saved Data
Scanner Setting... HOW tO Load

9

CETeCt BCanner . Documents

Cancel(P)

TWAIN driver:

Configuring the
Scan Settings

How to Use the
Operator Panel

For details about scanning with ScandAll PRO, refer to "ScandAll Various Ways to
PRO V2.0 User’s Guide". Scan

9 Save the scanned image to a file.
J Daily Care

Do not unplug the USB cable or log off the user account
when the scanner and the computer are communicating,

for instance, during scanning. (R;eplacmgbtlhe
= onsumables

Procedures and operations slightly vary depending on the

_ M application used. Troubleshooting

For more details about scanning with ScandAll PRO, refer
to "ScandAll PRO V2.0 User’s Guide".
e To perform scanning with other applications, refer to the 0 fi |
R - manual bundled with the application. S pt?.l’a (o1
ettings
Ti?::nvg: - Ap pendix
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Chapter 1 Scanner Overview

1.10 Image Scanning Application

This section explains about the bundled “ScandAll PRO”
image scanning application, which is used as an example to
explain the procedures in this manual.

ScandAll PRO supports both TWAIN and ISIS drivers. By
defining scan settings as profiles, you can customize the
settings according to your preference.

When ScandAll PRO is installed, you can also install
“ScanSnap mode”. This is an add-in application which
provides a different set of driver settings as an alternative to
using ScandAll PRO. TWAIN driver is required to use this
application. Using the ScanSnap mode enables easy
scanning with a single button.

You cannot use ScanSnap mode in the following cases:
® \When the scanner is connected to fi-5000N
® \When the scanner is connected with a SCSI cable

"Chapter 5 Various Ways to Scan" (page 66) explains how to
scan different types of documents by using examples of the
TWAIN driver started via ScandAll PRO.

For more details about ScandAll PRO, refer to “ScandAll PRO
V2.0 User’s Guide”.
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Chapter 1 Scanner Overview

1.11 Centralized Management of Scanners

This section explains about managing a large number of
scanners in a unified manner by providing the following
capabilities.
@ Simultaneously update settings for multiple scanners and their
drivers.
Because there is no need to update each scanner one by one, a

significant reduction is achieved in the time required to update a large
number of scanners.

® Monitor scanners to check for any consumable parts that require
replacement, or the occurrence of errors.
The alerts for consumable part replacement and errors are provided
by scanners, which provides an easy way of checking the operating
status of scanners.

To enable the above functions, "Scanner Central Admin" is
required which consists of four applications bundled with this

product:
® Scanner Central Admin Server
Install this application in the main computer that is used for the
centralized management of scanners.
By registering scanners on the Scanner Central Admin Server, you
can build a system to run a unified management for all scanners.

® Scanner Central Admin Console

Install this application in a computer to upload update modules and to
monitor the operating status of the scanners.

The administrators can perform these tasks from the Scanner Central
Admin Console window, where they can also check the alerts for
consumable replacement and errors sent from the scanners.

® Scanner Central Admin Agent

Install this application in a computer connected to a scanner. It allows
scanners to link with the Scanner Central Admin Server.

Linking with the Scanner Central Admin Server will enable you to
apply updates on scanner settings, and the scanner can also send
alerts on consumable replacement and errors.

® SCAModule Creator

Use this application to create update modules to upload onto the
Scanner Central Admin Server.

It is only required for creating update modules.

Scanner Central
Admin Console

Scanner Central
Admin Server

! Upload update modules/
_check update status

L] w

e
Alerts for consumable part v
replacement and errors
. SCAModule
Administrator Gt
v
H —
:: Update
s module
» A4 <

Scanner

Scanner

Scanner Scanner

Scanner Central Scanner Central Scanner Central Scanner Central | ***""" >: Update

Admin Agent Admin Agent Admin Agent Admin Agent

Alerts for consumable part

replacement and errors

For more details, refer to the Scanner Central Admin 4.0
User’s Guide.
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Chapter 2 How to Load Documents

2.1 Loading Documents in the ADF

This section explains how to load documents in the ADF.

Preparation

For details about the paper size and quality required for normal
J operations, refer to "2.3 Documents for Scanning (ADF)" (page
41).

1 you are loading multiple sheets, check the documents.
1 Check if the documents to be loaded are of the same width or

different widths.
Ways to load documents differ depending on whether they are the
same width or not.
If the document width varies, refer to "Conditions for Mixed Batch
Scanning" (page 47) or "Documents with Different Widths" (page
69).

2 Check the number of sheets.
Up to 50 sheets can be loaded (with paper weight of 80 g/m? [20 Ib]
and thickness of the document stack under 5 mm).
For details, refer to "Loading Capacity" (page 44).

2 Fan the documents.
1 Grab a stack of documents, which should be 5 mm or less.

2 Hold both ends of the documents and fan them a few times.

3 Rotate the documents by 90 degrees and fan them in the same
manner.

4 Perform steps 1 to 3 for all documents.

5 Align the edges of the documents.

M

For more details about how to fan documents, refer to the
Error Recovery Guide.

The Error Recovery Guide is included in the Setup DVD-
ROM. For details about installation, refer to "Installing the
Software" in Getting Started.
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Chapter 2 How to Load Documents

How to Load Documents 4  Adjust the side guides to the width of the document.
Do not leave space between the side guides and the document.

Otherwise, the document may be fed skewed. Introduction
1 Pull out the chute extensions according to the length of
the document.
For details, refer to "1.6 Setting Up the ADF Paper Chute" (page 26).

Scanner
Overview

Side guide

2 Lift the stacker and stacker extension according to the

length of the document.
For details, refer to "1.7 Setting Up the Stacker" (page 27).

How to Load

Documents

3 Load the document face-down in the ADF paper chute. Configuring the

Scan Settings

How to Use the
5 Start up an application for scanning and perform a scan. Operator Panel
For details about the scanning procedure in ScandAll PRO, refer to
"ScandAll PRO V2.0 User’s Guide".
Various Ways to

Scan

Daily Care

Remove all paper clips and staples. Reduce the number ;
of sheets if a multifeed or pick error occurs. Replacing the
Consumables

Troubleshooting
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Chapter 2 How to Load Documents

2.2 Loading Documents on the Flatbed (fi-62302/fi-62402)

1 Open the document cover. 3 Close the document cover.
For details, refer to "1.5 Opening/Closing the Document Cover (fi- For details, refer to "1.5 Opening/Closing the Document Cover (fi-
62302/fi-6240Z)" (page 25). 6230Z/fi-6240Z)" (page 25).

2 Load a document on the document bed. 4 start up an application for scanning and perform a scan.
Place the document face-down to align its top left-hand corner with For details about the scanning procedure in ScandAll PRO, refer to
the reference point. "ScandAll PRO V2.0 User’s Guide".

Reference point
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Chapter 2 How to Load Documents

2.3 Documents for Scanning (ADF)

Paper Size

Conditions

The following paper sizes can be scanned.

A
C
: - .
Feed direction I
B
Feed direction D
\ \
Portrait Landscape

A: 52 to 216 mm (2.1 to 8.51in.)
B: 74 to 355.6 mm (2.9 to 14.0 in.) (*1)
C:74to 216 mm (2.9t0 8.5in.)
D: 52 to 355.6 mm (2.1 to 14.0 in.) (*1)

*1: Long page scanning supports documents with a length up to 3,048 mm
(120 in.).

Paper type

The following paper types are recommended:

® Wood-free paper

® \Wood-containing paper

® PPC paper (recycled)

® Plastic card

When using paper types other than the above, make sure to test with
the same type of paper first to check if the document can be scanned.

Paper weight (thickness)

The following paper weights can be used:

® 41 to 209 g/m? (11 to 56 Ib)

® 127 to 209 g/m? (34 to 56 Ib) for A8 size

® 1.4 mm or less for plastic cards (*1)

*1: Up to 1.25 mm is supported for scanning at 200 dpi (60 ppm) in
landscape when using fi-6140Z/fi-6240Z. This setting can be
changed in the Software Operation Panel to scan plastic cards with
a thickness up to 1.4 mm. For details, refer to " Scanning Thick
Plastic Cards [Feed Mode] (fi-61402/fi-62402)" (page 179).
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Chapter 2 How to Load Documents

Precautions

The following types of documents may not be scanned successfully:
® Documents of non-uniform thickness (e.g. envelopes, documents with
attachments)

® \Wrinkled or curled documents

® Folded or torn documents

® Tracing paper

® Coated paper

® Carbon paper

® Photosensitive paper

® Perforated documents

® Documents that are not square or rectangular
® Thin paper (less than 41 g/m?)

@ Photographs (photographic paper)

The following types of documents must not be scanned:

® Paper-clipped or stapled documents

® Documents on which the ink is still wet

® Documents smaller than A8 size (portrait)

® Documents wider than 216 mm (8.5 in.)

® Documents other than paper/plastic card such as fabric, metal foil
and OHP film

® Important documents such as certificates and cash vouchers which
must not be damaged

® Since carbonless papers contain chemical substances that
may harm the rollers (e.g. pick roller), take note of the
following.

Cleaning . If paper jams occur frequently, clean the
brake roller and pick roller.
For details about cleaning, refer to
"Chapter 6 Daily Care" (page 108).
Consumable : The life of the brake roller and pick roller
replacement  may end sooner compared to scanning
wood-containing papers.

® \When scanning wood-containing papers, the life of the
brake roller and pick roller may end sooner compared to
scanning wood-free papers.

® Brake roller and pick roller may be damaged when a photo/
sticky note on the document contacts these parts during
scanning.

® The surface of the document may be damaged when
scanning gloss papers such as photographs.
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Chapter 2 How to Load Documents

® When you scan plastic cards, take note of the following.
- Up to three plastic cards can be loaded in the ADF paper
chute.
Note that you can only load one card at a time if the
plastic card is embossed.

\-‘ Y

- It is recommended to place the card face-down in the
ADF paper chute.

- Cards should be within the following specifications:
ISO7810 ID-1 type compliant

Size : 85.6 x 53.98 mm

Thickness : 1.4 mm or less (*1)

Material : PVC (polyvinyl chloride) or PVCA (polyvinyl
chloride acetate)

Make sure to check if the card can be scanned first.

*1: Up to 1.25 mm is supported for scanning at 200 dpi (60
ppm) in landscape when using fi-6140Z/fi-6240Z. This
setting can be changed in the Software Operation Panel
to scan plastic cards with a thickness up to 1.4 mm. For
details, refer to " Scanning Thick Plastic Cards [Feed
Mode] (fi-6140Z/fi-6240Z)" (page 179).

- Rigid cards may not be fed properly.

- If the surface of the card is dirty with grease marks (e.g.

fingerprints) and such, perform scanning after wiping the
dirt off.

- Plastic cards cannot be scanned when the imprinter is
connected.

- Scanning thick documents such as plastic cards will be
falsely detected as multifeed. In that case, disable
multifeed detection.

K

When scanning semi-transparent documents, increase the
brightness for scanning to avoid bleed-through.

When you scan documents written in lead pencil, make
sure to clean the rollers frequently. Otherwise, the rollers
will be contaminated which may leave black traces on the
document or cause feeding errors.

For details about cleaning, refer to "Chapter 6 Daily Care"
(page 108).

If multifeeds, pick errors or paper jams occur frequently,
refer to "8.3 Troubleshooting" (page 130).

When you scan documents with the ADF, all documents
must be flat on the leading edge. Make sure that curls on
the leading edge of the documents are kept within the
following range.

30 mm or more C
(1.18in.) (1.181n.)

30 mm or more

“Feeding direction Feeding direction
L[] - V1«
3 mm yi 5mm i
or less T or less
(0-12in) (0.201in.)

Leading edge Scanned side Leading edge Scanned side
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Chapter 2 How to Load Documents

Loading Capacity

The number of sheets that can be loaded in the ADF paper Introduction
chute is determined by the paper size and paper weight.
See the graph below. Scanner
—— Ad/Letter or smaller Overview
— Legal
60 How to Load
60— , Documents
50| N
T Conflgurln_g the
3 Scan Settings
< 40—
=
R How to Use the
8 Operator Panel
20—
A ! : , , . Various Ways to
10 P i ! i i i i Scan
. . : : : - - :
41 52 64 80 104 127 157 209 Daily Care
Paper weight (g/mz)
Unit Conversion Replacing the
g/m? 41 | 52 | 64 | 75 | 80 | 90 | 104 | 127 | 157 | 209 Consumables
Ib 1 14 | 17 | 20 | 21 24 | 28 | 34 | 42 | 56 _
Troubleshooting
kg 35 | 45 | 55 | 645 | 69 | 77.5| 90 | 110 | 135 | 180
Operational
Settings
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Chapter 2 How to Load Documents

Area Not to be Perforated

Conditions for Multifeed Detection

An error may occur when there are punched holes in the
shaded area in the following figure. Such documents can be
scanned by using the flatbed (fi-6230Z/fi-62402).

Reference point 3;5
4 i Top

Front side

Feed
direction

Bottom

N

Center (Unit: mm)

The above condition applies when the document is set to the
center of the pick roller width.

If there are any holes in the 35 mm-wide central column, you
can move the document to the left or right to avoid an error.

K

Multifeed is an error where two or more sheets are fed through
the ADF at once. It is also called a multifeed when a different
document length is detected.

Multifeed detection is performed by either checking the
overlapping of documents, length of the documents, or the
combination of both. The following conditions are required for
an accurate detection.

Detection by overlapping
® L oad documents of the same paper weight in the ADF paper chute.
® Paper weight: 41 to 209 g/m? (11 to 56 Ib)

® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See Fig.1.

® Do not attach other documents within 35 mm (1.38 in.) over the
center of the document. See Fig.1.

Detection by length

® L oad documents of the same length in the ADF paper chute.

® Variance in document lengths: 1% or less

® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See Fig.1.

Detection by overlapping and length

® Load documents of the same paper weight and length in the ADF
paper chute.

® Paper weight: 41 to 209 g/m? (11 to 56 Ib)

® Variance in document lengths: 1% or less

® Do not punch holes within 35 mm (1.38 in.) over the center of the
document. See Fig.1.

® Do not attach other documents within 35 mm (1.38 in.) over the
center of the document. See Fig.1.
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Chapter 2 How to Load Documents

Fig. 1

Reference point 3;5

4 e Top

Front side

Feed
direction

Bottom

| Center (Unit: mm)

M

® Accuracy of multifeed detection may drop with some
documents.
Multifeed cannot be detected for the top 30 mm of a
document.

® Forthe shaded area in Fig. 1, you can also specify a length
not to detect multifeeds in the Software Operation Panel.
For details, refer to "9.6 Settings Related to Multifeed
Detection" (page 180).

® The above condition applies when the document is set to
the center of the pick roller width.

® When you use detection by overlapping, scanning thick
documents such as plastic cards will be falsely detected as
multifeed. In that case, disable multifeed detection.
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Chapter 2 How to Load Documents

Conditions for Mixed Batch Scanning

The following conditions apply when scanning a mixed batch
of documents with different paper weights/friction coefficients/
sizes. Make sure to test a few sheets first to check if the
documents can be scanned.
For details about scanning, refer to "Documents with Different
Widths" (page 69).
Paper direction

Align the direction of the paper fiber with the feed direction.
Paper weight

The following paper weights can be used:
41 to 209 g/m? (11 to 56 Ib)
Friction coefficient
It is recommended to use the same type of paper from the same
manufacturer.
When papers of different manufacturers/brands are mixed, it affects the
feeding performance as the difference in the friction coefficient
increases.
The following friction coefficients are recommended:
0.35 to 0.60 (reference value for paper friction coefficient)
Document position

Use paper sizes that fit the 39 mm width of the pick roller in the center.

[ 1 — Pick roller

Paper size

When you scan a mixed batch with different sizes, not feeding the
documents straight may cause paper jams or part of the image to
appear missing.

It is recommended to check the documents thoroughly before scanning
and also check the image if the document was skewed.

® \When scanning a mixed batch with different sizes,
documents are more likely to skew because the side guides
do not contact every sheet.

® Do not use [Check Length] or [Check Overlapping and
Length] for multifeed detection.

Documents that cannot be scanned in a mixed batch

The following types of documents cannot be mixed in the same batch:
® Carbonless paper

® Bond paper

® Perforated documents

® Thermal paper

® Carbon-backed paper

® OHP film

® Tracing paper
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Chapter 2 How to Load Documents

Combinations of standard paper sizes in a mixed batch

Refer to the table below for a guideline of the range available for mixed

batch scanning.

However, note that not feeding the documents straight may cause paper
jams or part of the image to appear missing.
It is recommended to check the documents thoroughly before scanning
and also check the image if the document was skewed.

LTR: Letter size
(P) : Portrait
(L) : Landscape

. . LTR (P) A4 (P) B5 (P) A5 (P) B6 (P) A6 (P) B7 (P) A7 (P) B8 (P) A8 (P)
Maximum size Carrier Sheet | A5 (L) B6 (L) A6 (L) B7 (L) A7 (L) B8 (L) A8 (L)
Width (mm) (*1) 216 210 182 149 129 105 91 743 64.3 525
LTR (P)
Carrier Sheet 216
A4 (P)
A5 () 210
B5 (P) Available range
56 (L) 182
A5 (P)
28 () 149
B6 (P)
o |57 L) 129
@ A6 (P)
g A7 (L) 105
£ [B7(P) o
S |B8 (L)
A7 (P)
28 () 743
B8 (P) 64.3
A8 (P) 525
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Chapter 2 How to Load Documents

*1: The following picture shows how to set the widest and the
narrowest documents of the batch between the side
guides.

_Maximum width

»!
|‘ Vl

Minimumwidth | \yidest document

| Narrowest document

| 1 - Side guide
— |V

B8 (portrait) and A8 (portrait) cannot be scanned with other
paper sizes.

Conditions for Automatic Page Size Detection

[Automatic Page Size Detection] does not work with the
following types of documents:

® Non-rectangular documents

® Documents with black background/edges
[Automatic Page Size Detection] may not work with the
following types of documents:

® Thin paper (52 g/m? [14 Ib] or less)

® Documents with dark background/edges
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Chapter 2 How to Load Documents

Conditions for Using the Carrier Sheet Precautions

Take note of the following:

® Up to three Carrier Sheets can be loaded at once. Introduction
® Depending on the amount of memory used by running applications,

HMPaper size

The following paper sizes can be scanned:
® Carrier Sheet (216 x 297 mm)
® A3 (297 x 420 mm)(*1)
® A4 (210 x 297 mm)
° A5 (148 x 210 mm)
AB (105 x 148 mm)
4 (
5 (

257 x 364 mm)(*1)
182 x 257mm)
BG (128 x 182 mm)
Post card (100 x 148 mm)
Business card (91 x 55 mm, 55 x 91 mm)
Letter (8.5 x 11 in./216 x 279.4 mm)
Double Letter (11 x 17 in./279.4 x 431.8 mm)(*1)
Custom size
Width :25.4to 216 mm (1 to 8.5in.)

Length : 25.4 to 297 mm (1 to 11.69 in.)
*1: Fold in half for scanning.

B Conditions

Paper type
The following paper type is recommended:
® Standard office paper
Paper weight
The following paper weights can be used:
® Up to 127 g/m? (34 Ib)
® Up to 63.5 g/m? (17 Ib) when folded in half

there may be insufficient memory to scan a double-page spread
document with the Carrier Sheet in high resolution. In that case,
specify a lower resolution and try scanning again.

Do not write on, color, stain, or cut the end with a black and white
pattern on the Carrier Sheet.

Do not place the Carrier Sheet upside down. Otherwise, a paper jam
may occur and damage the Carrier Sheet and the document inside.

Do not leave your document inside the Carrier Sheet for a long time.
Otherwise, the ink on the document may be transferred onto the
Carrier Sheet.

To avoid deformation, do not use or leave the Carrier Sheet in high
temperature places such as under direct sunlight or near a heating
apparatus for a long time.

Do not fold or pull the Carrier Sheet.

Do not use a damaged Carrier Sheet because it may damage or
cause the scanner to malfunction.

To avoid deformation, keep the Carrier Sheet on a flat surface without
any weight on it.

Be careful not to cut your finger on the edge of the Carrier Sheet.

If paper jams occur frequently, feed about 50 sheets of PPC paper
(recycled paper) before scanning with the Carrier Sheet.

The PPC paper can either be blank or printed.

Paper jams may occur when you place several small documents (e.g.
photos, postcards) in the Carrier Sheet for scanning. It is
recommended to place only one document at a time in the Carrier
Sheet.
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Chapter 3 Configuring the Scan Settings

3.1 TWAIN Driver

The TWAIN driver is a driver that conforms to the TWAIN
standard. It can be used with an application that supports
TWAIN to perform scanning.

Normally, the scanner driver is launched via an application,
and then the scan settings are configured in the setup dialog
box of the driver (some applications may not display the setup
dialog box).

Ways to launch the scanner driver differ depending on the

M application.

For more details, refer to the manual or the Help files of the
application.

0L TWAIN Driver (32) [
I |‘ |2 |3 |4 |5 r |7 |8 Image Scanner: fi- dj Browse...
LEEEEE ey . § -
= Setting Files: |DEI: Current Setting j Config...
= Resolution Scan Type:
=5 o —
3; ‘ F| 300 % 300 j Flat Bed j
= .
= 300 =l o | Paper Sige:
= = dpi —
Eé [~ Predefine LT Letter (8.5x11in) j
_"E - [ Enable Multi Image
9= Frant ] r
=
1-3% Image Mode: Brightness:
= - I— 128
:; = Black & Whits j — 1
= Black white: Threshold:
o |Static Threshold | : 128
Scanning Areal inch | . 3
et [0000  Ton  [0000 & =orhast fizs
width: | 8.500 Length: |11.000 | —
R Advance...
| Preview |
H Feset | Optian... | Help | About.... |
TiwiaIN driver. Press [F1] key to show help. Data Size about; 1.1MB

Settings for TWAIN driver are configured in the above dialog
box.

The following are descriptions of the main configuration items.
For details, refer to the TWAIN driver Help.
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Chapter 3 Configuring the Scan Settings

[Resolution]

[Paper Size]

Specify the resolution for scanning.

You can either select a predefined value from the list, or
specify a custom resolution which can range between 50 dpi
and 600 dpi (in increments of 1 dpi).

Also, selecting the [Predefine] check box allows you to
perform scanning easily by selecting a predefined resolution
from [Best], [Better] and [Normal].

Values in [Predefine] can be changed by clicking the [...]
button.

[Scan Type]

Select a paper size from the drop-down list.

Up to three custom sizes can be added to the list by using the
[...] button.

You can also change the order in which the items (sizes) are
listed.

[Image Mode]

Specify the type of scanned image.

Item Description

Specify the scanning side(s) from the following:
® ADF Front Side
® ADF Duplex
® Long Page (Front side)
® | ong Page (Duplex)
® Flatbed (fi-62302/fi-62402)
® ADF Back Side
® Double-page spread
® Clipping (Front)
® Clipping (Duplex)

Black & White Scans in binary (black & white) mode.

Halftone Scans via halftone processing in binary (black &
white) mode.

Grayscale Scans in gradations from black to white.
Select [Grayscale] (256) or [4bit Grayscale] (16
grayscale).

Color Scans in color mode. Select [24bit Color], [256

Color] or [8 Color].

[Scan] Button

Click this button to start scanning by the current settings.
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Chapter 3 Configuring the Scan Settings

[Preview] Button

[Option] Button

Allows you to preview the scanned image.
Perform a test scan by the current settings and display the
result in the preview window.

[Close] / [OK] Button

Click this button to save the current settings and close the
window.

[Reset] Button

Click this button to undo the changes made.

[Help] Button

Displays the TWAIN driver Help which can also be displayed
by the [F1] key.

[About] Button

Displays the version information of TWAIN driver.

Configure the optional settings in the following window.

Option &J
Rutatioh l Job/Cache ] Genenc ] Startup ] Filter ] Compression
Flip Side Rotation
Cancel
R .
a z & Bk £ Eanfold
A Help
Ruotation
Rotation Degree: Hole punch removal:
|D.D degree j |Do not remove J
Automatic Size and Skew detection :
|Disable |
[~ Split Image()
E [:Rectangular document
1 i 1 1:Document without tab
0 3 2Document with tab

- FDocument in dark background color

® [Rotation] Tab

Includes the binding direction of double-sided documents, image
rotation, deskew, page size detection, end of page detection,
overscan, hole punch removal, and image split.

® [Job/Cache] Tab
Includes caching, multifeed detection, and blank page skip.

® [Imprinter (Endorser)] Tab

Includes print settings for the imprinter which is available separately.

Displayed only when the imprinter is installed.

® [Generic] Tab

Specify the measurement unit to display in the [TWAIN Driver (32)]
dialog box.

Select from inch, mm, and pixel.

® [Startup] Tab
Includes settings related to the operator panel on the scanner.
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Chapter 3 Configuring the Scan Settings

® [Filter] Tab
Select the filter for image processing.
Item Description
Digital Endorser Adds alphanumeric character strings on the

scanned image data.

Page Edge Filler Fills in the margins of the scanned image in
a specified color.

® [Compression] Tab
Specify the compression rate for JPEG transfer.

[Advance] Button

Click this button to configure detailed settings related to image
processing.

Items such as gamma pattern, dropout color, reverse and
edge extract can be configured.

[Config] Button

Click this button to manage the setup files.

Scan settings can be changed easily if you save the settings
configured in the [TWAIN Driver (32)] dialog box onto a file
under [Setting Files].

[Browse] Button

Click this button to view a list of connected scanners.
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Chapter 3 Configuring the Scan Settings

3.2 ISIS Driver

Introduction
The ISIS driver is a driver that conforms to the ISIS standard. [oropares ror v IR R x|
It can be used with an application that supports ISIS to —r———— Scanner
perform Scanr"ng Main | Layout I Image Processing I Paper Handling I Gamma OVGNIeW
Normally, the scanner driver is launched via an application, ege Hode Pospetien
and then the scan settings are configured in the setup dialog Fn:.r-.r.ln-.agem Diter How to Load
. i . . Frant Image #2 ohe x| ..
box of the driver (some applications may not display the setup O Bk I 1 [“Cmpping: ] Documents
dialog box). B ck Image 2 (e 7] -
o Configuring the
Ways to launch the scanner driver differ depending on the el Gror Scan Settings
M eppicaion S
Zor lli'r;:[ie; rc]ietalls, refer to the manual or the Help files of the EEEEEZEEEE %Eﬁf';ge Té?ﬁiﬁﬂﬁe Bighress How to Use the
. uto Detect 24-bit Color
PP U 1 2 Operator Panel
1 255
e - Various Ways to
Scan
[ok ) cancel |[ Defat |[ Hep | Daily Care

Settings for ISIS driver are configured in the above dialog box.
For details, refer to the ISIS driver Help.
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Chapter 3 Configuring the Scan Settings

[Main] Tab [Layout] Tab
[ Properties for Fujitsu fi- on [ﬂ [ Properties for Fujitsu fi- on I.éj I ntrOd UCtlon
[ CalorDggout I Compression I Blank Page Deletion I About Comprzssion, | Imprirter Blank Page Deletion I About
‘L Main ) Layout I Image Processing | Paper Handling | Gamma Main q Layout ) Image Processing Paper Handling Gamma | Color Dropout Scan ner
Image Mods Dats per inch: Image Orientation Page Size: Ovewlew
Camera: 300 - @ Portrait £ [Letter -85x11in -
n:nn rn.age [Qither: ] () Landscape = Custom Page:
ront Image Mone | .. .
[ Back Image Crapping [T Automatic = = HOW tO Load
O Back Image #2 [Fixed v] Documents
Feed Direction
Maode: @ Tap first Jll o
Black and White - . Y A
16-evel Grayscale © Boltom fis = Configuri ng the
gE_EE!FEzlloE:rayscale Left first SR UTEER Sca n Sett| n g S
Auto Detect 16-level Grapscale Right first [[lon
Auto Detect 256-level Grayzcals Brightness 0ff
Auto Detect 24-bit Color 1 -
U : . How to Use the
L &8 Carrier Sheet Mode OperatOr Panel
Contrast [[on
Auta Double-page spread —
Cipping Various Ways to
Detect Page Size Scan
[ Scan Area... ]
[ ok ][ Cancel |[ Defat |[ Hep |
[ ok ][ Cancel |[ Defaut |[ Hep | ;
Daily Care

Includes settings such as the scanning side(s), color mode

Includes settings such as the page orientation, feeding
(color/grayscale/black & white), resolution, brightness and

direction, Carrier Sheet mode, paper size and image split.

Replacing the
contrast, Clicking the [Scan Area] button displays the [Scan Area] Cogsumagbles
dialog box.
Note that [Automatic] in [Image Orientation] is available only Troubleshooting

when ScandAll PRO is installed.
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Chapter 3 Configuring the Scan Settings TOP
. i Contents
[Scan Area] Dialog Box [Image Processing] Tab _

- Index
Beme G Properties for Fujitsu fi-~ on Introduction
Letter - 85 % 11 in '] Color Dropout | Compression ] ank Fage Delstion | About
Custom Page: Main | Layout ( Image Processing Paper Handiing | Gamma Sca nner
wfidth:

) ) Image Mode Buick Set OverV|eW
< 0.00-0.000m >
Pamcr [ Mormal documents [default] hd ]
Lenah: T —
0.00 - 0.00i O Frort Image #2 Use Brightness Cantrol
< " O eack Imaze " © Standard [0 Minimum) -] I How to Load
_— O Back Imags #2 0 Advanced DOCU mentS
age Lapout DTC Vanance:
@ Partrait Landscape Mode: [Automatic v]
e — i Configuring the
% 0 O Fiels Zoblevel Giayscdle [Nore 2 Scan Settings
x 0 ©lnches huto Detect 258 ewel rpase Oplians
widthe 81/2" () Centimeters Auto Detect 24-bit Color I ey s
Longth: ‘11— Snap O overscan &7 HOW tO USG the
Hale Punch R emaowval Operator Panel
[ ok | [ Cancel ] On
[Fillwith white
Background colar 1
_ _ . : Various Ways to
. . . Scan
The scanning area for the specified paper size can be
selected. [0k J[ concd |[ Defaut |[ rHep |
— Daily Care

You can select a configuration pattern that is used frequently

for scanning. This tab also includes a setting for hole punch
removal. Replacing the
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Chapter 3 Configuring the Scan Settings

[Paper Handling] Tab [Gamma] Tab
[ Properties for Fujitsu fi- on [ﬂ | Properties for Fujitsu fi- on Iﬁ I ntrOd UCtlon
Color Dropout I Compression I Blagl Pags Deletion ] About Color Dropout I Compression I Blank Page Deletion I T |
Main I Layout | Image Processing ( Paper Handiing ) Gamma Main I Layout I Image Processing I Paper Handling ( Gamma Scan ner
Faper Source Fre-pick. Image Mode Pattem: OverV|eW
Operatar Panel Settin - Camera: -
e — g ] s I
e Backing O Frant Image #2 .
[White ,] D1 Back Image #1 Custom Properties HOW to Load
Paper Protection O Back Image #2 ” v (oo DOCU mentS
& ] |
Multifeed Detection Hoge — 4 F (D . .
Elan Multifeed Recoverny Irle Conflg uri ng the
o St e « » [ Scan Settings
Paper Overap Auto-cancel Timer iuto Betect ;gge;vel lﬁéayscalel
P " ko Dot S8 i oy oo ‘ v [o
DI How to Use the
Do not stop scanning upon detection ‘ bo|285 Operator Panel
Beset
Various Ways to
Scan
[ ok ][ Cancel |[ Defaut |[ Heb [ ok ][ Cancedl |[ Defaut |[ Hep |
Daily Care
Includes settings related to document feeding. Includes settings related to gamma pattern. You can also
Select a method from the following: customize detail settings such as the gamma value and .
® Automatic (fi-6230Z/fi-6240Z) brightness. Replacing the
® ADF Consumables

® Flatbed (fi-6230Z/fi-6240Z)

This tab also includes settings such as pre-pick (i.e. feeding
the document to the starting position before scanning), paper
protection and multifeed detection.

Troubleshooting
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Chapter 3 Configuring the Scan Settings
[Color Dropout] Tab [Compression] Tab

rProperties for Fujitsu fi- on ﬂ rPrOpErtieS for Fujitsu fi- on ' M IntrOd UCtion
i | Layout I Image Processing I Paper Handling I Gamma i ] Image Processing Paper Handling Gamma I Color Dropout
Color Dropout ) Compression | Blank Page Deletion | Pbout ( Compression Imprirter Blank Page Deletion | About Scan ner
Image Mode Color Cropout JPEG Huality: Overv|ew
Camnera: Download Custom Quality T able
On Extremely High Compreszion, Low Image Quality
Front Image #1 &0 ‘e High Compression, Low Image Quality
O Front Image #2 2 Dropout Red High Com ion, Lows Image Qualit
O Back Image #1 @ Dropout Green i Image Duaiiy HOW tO Load
Dsckinee i Lyl Coten ol Oty Documents
() Use Customn Color Dropout
Mode: -~ Download Quality Table...
Tack, and Whie di.. F i
gvd l[,‘éayahgl Sample Ratio: Conflg uri ng the
Sabit Lot Scan Settings
Auto Detect 16-level Grapscale
Auta Detect 286-level Grapscals
Auto Detect 24-bit Color
How to Use the
Operator Panel
Various Ways to
Scan
[ ok ][ Cancel |[ Defaut |[ Heb [ ok ][ Cancel |[ Defaut |[ Hep |
: Daily Care
Select a color to remove from the scanned image. Select a compression rate and the image quality for scanning

in color/grayscale.
You can also configure a sample ratio used for compression.
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Chapter 3 Configuring the Scan Settings

[Imprinter] Tab [Blank Page Deletion] Tab
[ Properties for Fujitsu fi- on ﬁ [ Properties for Fujitsu fi- on IntrOd UCtlon
Main I Layout i Paper Handling Gamma I Color Dropout Main I Layout I Image Procesgj
Compression Imprirter Blank Page Deletion I About Color Dropout | Compression Scanner
[#]3n Image Mode Blank Page Deletion OverV|eW
Format Template:; Top Margin: Ceieter [[on
Units: [ Frort Image #2 Dol
pate - O Back Image #1 00% How to Load
Farrnat: Delirniter: Mcnes O Back Image #2 Documents
MMDDYYY ~ | [Mone v|  Fent 0.0%
Courter Botation Black and ‘hite i i
Iritial Walue: 0 ;Egﬁ:!alﬁé??ig:e Senagitivity Conflgurlng the
el el 24bi ot i Slecly Settlngs
Field \width: [8 v] Auto Detect 16-level Grayzcale
H Auto Detect 258-!evel Grayzcale
Mumber Contral: [Increase by 1 v] Auto Detect 24-bit Color
How to Use the
Example: Opel’atOI’ Panel
Various Ways to
Scan
[ ok ][ Cancel |[ Defat |[ Hep | [ ok ][ Cancel |[ Defaut |[ Heb
Daily Care
Includes print settings for the imprinter which is available Includes settings for deleting blank pages.
separately. When scanning in black & white, you can use the dot ratio to .
Displayed only when the imprinter is installed. process the blank page(s) for white and black backgrounds Replacing the

separately. Consumables

When scanning in grayscale/color, you can use the sensitivity

to process the blank page(s) for white and black backgrounds Troubleshooting
together.
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Chapter 3 Configuring the Scan Settings
[About] Tab

[ Properties for Fujitsu fi- on ﬁ I ntrOd u Ctl on
Main I Layout I Image Processing | Paper Handling ] G
Color Dropout | Compression | Blank Page Deletion q About Scan ner
fi Wersion 2.1.1 -
Fuitsu fi Overview
ISIS Copyright [2] 2017 EMC Corporation
QuickDriver Yersion 1.0.1
CERTIFIED HOWtOLoad
Device Information: DOCU me nts

Configuring the

Scan Settings

How to Use the
Operator Panel

EMC, Captiva and ISIS are either registerad trademarks or trademarks of
EMLC Corporation in the United States and/or other countries.
QuickDriver iz a trademark. of EMC Corparation.

All ather trademarks used herein are the property of their respective owners,

Copyright [c] 2011 EMC Corporation. Al rights reserved. Various Ways to
Scan
[ ok ][ cancel |[ Defaut |[ Heb |
Daily Care

Select this tab to view information related to the version of the

ISIS driver as well as the scanner connected to the computer. .
Replacing the
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How to Load
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Chapter 4 How to Use the Operator Panel

4.1 Operator Panel

The operator panel consists of the Function Number Display,

Introduction

buttons, and LED indicator. Scanner
Names and Functions Overview
4 LIED |r1d|cator Yiawi o LGEt
Gheck Lights in orange when an error occurs. Documents
Flashes when the ADF is open.
- B
Function Function Number Display Configuring the

Indicates the status of the scanner. Scan Settings
Switches off when the scanner enters power saving mode.

Send to
How to Use the

Sca [Function] button

/Stop Switches the number (1 to 9/C) assigned to the application
launched by the [Send to] button.

Operator Panel

& OO

Various Ways to

Power
@ [Send to] button (*1) =
Launches the linked application software.
Clears the displayed error indication. Dai
aily Care
J Pauses the scan. (*2) y
*1: For details about how to scan by pressing the [Scan/Stop] or [Scan/Stop] button (*1)
- " 9 Clears the displayed error indication. Consumables
Scanning” (page 101). Cancels or resumes the scan
*2: When using TWAIN driver, pressing the [Send to] button during '
scanning will pause the scan after that document is scanned. [Power] Button Troubleshooting
When using ISIS driver/Kofax VRS/ScanSnap mode, pressing the Turns the power on/off.
[Send to] button during scanning will cancel the scan after that Lights in green when the scanner is turned on.
document is scanned. Operational
Settings
Do not use the operator panel while the Software Operation Appendix
Panel is running.
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Indications on Function Number Display Display D —
- — E Indicates that a device error (alarm) occurred during .
Display Description F initialization or scanning. Introduction
. : Cc The display will switch between either "E™, "F", "C", "H", "A"
8 Displayed when the scanner has just been powered on. H or "L". and an "alarm number". Scanner
P Processing initialization. A For |nf“ormat|on about the error details, refer to "Device Overview
L Errors" (page 128).
[Send to] button is pressed. How to Load
1 Ready to start scanning. When this alarm occurs, turn the power off then back on.If Documents
Indicates that the initialization was successfully completed. the problem persists after turning the power back on,
This is referred to as "ready" status. contact your FUJITSU scanner dealer or an authorized .
FUJITSU scanner service provider. Conflgurln_g the
Function | A function number will flash after detecting a multifeed. Scan Settings
number | This indication prompts whether or not to memorize the None The display switches off when the scanner enters power
(flash) overlap pattern. saving mode.
For details, refer to "Ignoring Multifeed for a Set Pattern” How to Use the
(page 105). Operator Panel
c Indicates that the ADF was opened when the status was .
(flash) | ready ("1"). Various Ways to
Note that the LED indicator will also flash. Scan

To return to ready ("1") status, close the ADF by

For details, refer to "1.4 Opening/Closing the ADF" (page
24). Daily Care
If the display does not return to ready ("1") after closing the
ADF, turn the power off then back on.If the problem still
persists, contact your FUJITSU scanner dealer or an

authorized FUJITSU scanner service provider. Replacing the

Consumables

P Indicates that the scan was paused by pressing the [Send
(flash) to] button.

Press the [Scan/Stop] button to resume the scan. Troubleshooting

J Indicates that a temporary error occurred during scanning.

U The display will switch between either "J" or "U", and an .
"error number". Operational
For information about the error details, refer to "Temporary Settings
Errors" (page 127).
The display will return to ready ("1") if the [Scan/Stop] or Appendix
[Send to] button is pressed.
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Scanner
Overview
This chapter explains how to scan documents in various ways, by using examples of the TWAIN driver started via How to Load
ScandAll PRO. Documents
ST S 100 03 =T SO 67 Configuring the
5.2 Scanning Documents of Different Types and SIZeS.........cooiiiiiiiiiiiiii e 68 Scan Settings
SR N0 V7= g Tet=To IS Tor= o o 11 o o TP 82
o . : How to Use the
5.4 Configuring Post-Scan Operations and HandliNg............oooiiiiiiiiiieeeeee e 91 Operator Panel
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S.

1 Summary

The following lists various ways of scanning documents.

Scanning documents of different types and sizes

"Scanning Both Sides at Once" (page 68)
"Documents with Different Widths" (page 69)
"Documents Larger than A4/Letter Size" (page 70)
"Scanning Photographs and Clippings" (page 73)
"Long Page Scanning" (page 76)

"Scanning a Book (fi-6230Z/fi-6240Z)" (page 78)

"Scanning a Large Document on the Flatbed (fi-6230Z/fi-6240Z)"
(page 80)

Advanced scanning

"Removing a Color from the Scanned Image (Dropout Color)" (page
82)

"Skipping Blank Pages" (page 85)

"Removing Punch Holes" (page 86)

"Scanning the Image Brighter" (page 88)

"Feeding Documents Manually in the ADF" (page 90)

Configuring post-scan operations and handling

"Automatically Correcting Skewed Images" (page 91)
"Automatically Correcting the Page Orientation" (page 93)

"Splitting the Scanned Image in Two" (page 95)

"Using the Multi Image Output" (page 97)

"Automatically Detecting Color/Monochrome Documents" (page 99)

Customizing the scanner settings

® "Using a Button on the Scanner to Start Scanning" (page 101)
® "Detecting Multifeed Errors" (page 103)
® "Ignoring Multifeed for a Set Pattern" (page 105)

For information on how to scan documents in the following
methods, refer to "ScandAll PRO V2.0 User’s Guide".

® Saving Scanned Image in PDF File Format

@ Dividing a Multipage Document Using Patch Codes

® Dividing a Multipage Document Using Barcodes

® Specifying the Result of Zone OCR as a File Name

@ Specifying the Result of Barcode Recognition as a File Name
® Creating Saving Folders for Each Batch Scan

® Saving Scanned Images from a Batch Scan to Microsoft SharePoint

Server
® Restarting a Suspended Batch Scan

® Outputting Indexing Information File and Linking with an Application
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Chapter 5 Various Ways to Scan

5.2 Scanning Documents of Different Types and Sizes

Scanning Both Sides at Once 4  Configure other settings such as [Paper Sizel].

5 Click the [OK] button.
1 Load the document in the ADF paper chute. = The changes are applied.
For details, refer to "Chapter 2 How to Load Documents" (page 37).
6 Scan the document by selecting the [Scan] menu -
2 Start up ScandAll PRO and select the [Scan] menu - [Scan] in ScandAll PRO.
[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

3 Select [ADF (Duplex)] for [Scan Type].

Image Scanner: fi- dj Browse...

Setting Files: ||}[;. - Cumentt Setting j Corfig...
Besolution Scan Type:
300 300 j Doublepage spread j
300 = dp ADF (Frort Side)
[~ Predefine [ i
- | Long page (Frort Side) |
Mamar Chast ] o _a__al
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Chapter 5 Various Ways to Scan

Documents with Different Widths

When you scan a mixed batch with different widths, some of
the smaller documents may be skewed or not fed into the ADF.
In that case, separate the documents by their widths, and scan
them in different batches.

For more details about scanning a mixed batch of documents,
J refer to "Conditions for Mixed Batch Scanning" (page 47).

1 To avoid skewed images and detect the paper size
automatically, select [Automatic Page Size Detection] in
[Automatic Size and Skew Detection].

For details, refer to "Automatically Correcting Skewed Images" (page
91).

2 Align the top of the documents.
ABC

=1 =] L

3  Place the documents at the center of the ADF paper
chute, and adjust the side guides to the widest document
in the batch.

For details, refer to "Chapter 2 How to Load Documents" (page 37).

or not fed into the ADF.

Make sure that all documents are placed underneath the
pick roller. Otherwise, some documents may be skewed

Pick roller's width

4  Scan the document by selecting the [Scan] menu —
[Scan] in ScandAll PRO.
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Documents Larger than A4/Letter Size

The Carrier Sheet can be used to scan documents larger than
A4/Letter size, such as A3 and B4. By folding the document in
half and scanning in duplex mode, the two sides are merged
into a single image.

Part of the image around where the document is folded may
appear missing. Using the Carrier Sheet is not recommended
for obtaining high quality image.

You can also scan a double-sided document that is smaller
M than A4 size, and output the image as a double-page spread
image.

1 Place the document inside the Carrier Sheet.
1 Fold the document in half so that the sides to be scanned are
facing out.
Fold it tightly and smooth out any creases.
Otherwise, it may cause the document to skew during feeding.

-\
\

l %
\
—_——

2 Place the document inside the Carrier Sheet.
Align the fold line with the right edge of the Carrier Sheet so that
the document fits in the upper right-hand corner.

\
\Z

E
-----------------------

|

The front side of the Carrier Sheet has a thick vertical
J line on the right side of the black & white pattern.

2 Load the Carrier Sheet face-down in the ADF paper
chute.
Secure the Carrier Sheet with the side guides to avoid skewing.

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to

Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

70



Chapter 5 Various Ways to Scan

3 Start up ScandAll PRO and select the [Scan] menu -
[Scanner Setting].

5 Click the [Carrier Sheet] tab and configure settings such
as [Image Mode].

= The [TWAIN Driver (32)] dialog box appears. :
[ (32)] dialog PP ("Cartes Sheet Dstandard | - Introduction
If the [TWAIN Driver (32)] dialog box does not appear, _ . _
M check the setting in ScandAll PRO by selecting the [Tool] Image Mode. Brightness: | 178 Scanqer
menu - [Preferences] to open the [Setup] dialog box, _A—j Black & white j J Overview
then confirm that [TWAIN] is selected for [Device Driver] == o
in the [Scan] tab. Black M hite: Threshold: Slag (o [LaEe)
. l 128
Static Threshold =
| =] .i Documents

4 select [Double-page spread] for [Scan Type]. Contrast:

S | E J 1%

Configuring the

Image Scanner: fi- dj

Browse... |
Setting Files: |00 - Cument Setting

»| Config...
Besolution Scan Type:
e N

‘ mec| 300x 300 j Flat Bed 4

300 = dp ADF (Front Side)

[ Predefine ~ _ J
ADF {Duplex)
-
Frort l
Image Mode:
1 E—
= & Flat Bed
AS| Black & White
Black.White: (,_ ADF (Back Side)
i [
|Statu:Threshu:uId ( ot hle-oa0e somad
| £] Clipping (Front)

h
Advance...

Optian... Help | About...

Data Size about; 72.9B

6 Click the [OK] button.

= The settings are saved.

7 Scan the document by selecting the [Scan] menu -
[Scan] in ScandAll PRO.

= The images on the front and back are merged into a single image.
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Chapter 5 Various Ways to Scan

® There may be a line or a gap appearing between the
front and back side images.
Also when you scan thick papers, images on both left
and right may skew towards each other from the top.
These symptoms may be improved when you perform
the following:
- Fold the document tightly
- Align the edges of the document neatly with the
edges of the Carrier Sheet
- Turn over the Carrier Sheet to the other (reverse)
side
® \When [Automatic detection] is specified for [Paper
Size], the closest standard size (A3, A4 or Double
Letter) is selected from the same drop-down list. Note

that the size of the image may become smaller than the

original document depending on the document
scanned.

Example: When you scan an A3 size document whose

content is printed to fit A4 size in the center

=The image is output in B4 size.
To output the scanned image in the actual size of the
document, specify the document size for [Paper size].

® Part of the image around where the document is folded
may appear missing. In that case, set the document so

its edge is about 1 mm inside from the edge of the
Carrier Sheet.

® When [Black & White] is specified for [Image Mode],
the edges around the image may appear in black from
the shadow of the document.
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Scanning Photographs and Clippings 2 Load the Carrier Sheet face-down in the ADF paper
chute, as shown below.

Using the Carrier Sheet allows you to scan documents that Secure the Carrier Sheet with the side guides to avoid skewing. Introduction
can be damaged quite easily such as photographs, or
documents that are difficult to load directly such as newspaper Scanner
clippings. Overview
1 Place the document inside the Carrier Sheet. How to Load

Place it against the top center of the Carrier Sheet. Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

\ 3 start up ScandAll PRO and select the [Scan] menu - Various Ways to

[Scanner Setting]. Scan
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear, Daily Care
M check the setting in ScandAll PRO by selecting the [Tool]
menu - [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver] Replacing the

in the [Scan] tab. Consumables

Troubleshooting

Operational
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4 select [Clipping (Front)] or [Clipping (Duplex)] for [Scan

Typel].

Select [Clipping (Front)] for simplex scanning and [Clipping (Duplex)]

for duplex scanning.

X2
Browse...

Image Scanner: fi- dj
Setting Files: |I]'I]I : Cument Setting j Cortfig...
Besolution Scan Type:
e .
| ol 300 x 300 j Fat Bed ~
[300 j . ADF {Front Side)
[ Predefine . )
ADF {Duplex)
-
Front l
Image Mode:

A\ Biack & White

Black Mhite:

|Static Threshold

—_—
Clipping {Duplex)

5 Click the [Carrier Sheet] tab and configure settings such
as [Image Mode].

surdad] -
Image Mode: Brightness:
- l 128
== Black, & "White [ —
Black M hite: Threzhold:
, l 128
Static Threshold -
| J .i
LContrast:
| 128
| = )

h
Advance...
Optiar... Help

D ata Size ahaut;

| About..

72.9MB

6 Click the [OK] button.

= The settings are saved.

7 Scan the document by selecting the [Scan] menu —

[Scan] in ScandAll PRO.

® The image is output at the center of the page in the
size specified in [Paper Size].

® When [Automatic detection] is specified for [Paper
Size], the closest standard size is selected from the
same drop-down list. Note that the size of the image
may become smaller than the original document
depending on the document scanned, or part of the
image may appear missing.
Example: When an A5 size image is printed in the

center of an A4 size document
=The image is output in A5 size.

To output the scanned image in the actual size of the
document, specify the document size for [Paper size].
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In the following cases, place a blank (white) sheet of
M paper underneath the document when scanning.
® The scanned image is not output in the correct size Intr ion
when [Automatic detection] is selected in the [Paper troductio
size] drop-down list

® Shadows appear around the edges of the scanned Scanqer
image Overview
® Black lines appear around the edges of a uniquely
shaped cutting
® Colors outside the document appear on the scanned How to Load
image Documents
Configuring the
ming \ Scan Settings
\ \| Blank How to Use the
\ . sheet Operator Panel

Various Ways to

Scan
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Long Page Scanning

Documents with a length up to 3,048 mm (120 in.) can be
scanned by long page scanning.

1 Load the document in the ADF paper chute.

For details, refer to "Chapter 2 How to Load Documents" (page 37).

time in the ADF paper chute.
- Loading

out of the ADF paper chute.

- Removing

the ejected sheet from falling off the stacker.

M

To scan documents longer than A4/Letter size, perform

the following:

® Pull out the chute extensions all the way.
For details, refer to "1.6 Setting Up the ADF Paper
Chute" (page 26).

@ Lift the stacker and stacker extension towards you.
For details, refer to "1.7 Setting Up the Stacker" (page
27).

® | ong page documents should be loaded one sheet at a
® \When you scan long pages, take note of the following.

Hold the document with your hand so it does not fall

Start up ScandAll PRO and select the [Scan] menu =

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

M

If the [TWAIN Driver (32)] dialog box does not appear,
check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

Secure enough space around the stacker to prevent
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3 In [Scan Type], select [Long page (Front Side)] or [Long
page (Duplex)].
Select [Long page (Front Side)] for simplex scanning and [Long page
(Duplex)] for duplex scanning.
e |

SIPC Browse. ..
ﬂ Config...
Scan Type:

300« 300 j Double-page spread j

300 = i ADF (Front Side)

ADF [Duplex)

Long page [Front Side]

Image Scanner: fi- dj

Setting Filez: |EIEI : Current Sething

R e=zalution

S
e

[ Predefine

[ Enable Software IFC

Duples l
Long page [Duplex]

Image Mode:

= The [Long Page Paper Size Setting] dialog box appears.

4 Specify the paper size and click the [OK] button.

Long Page Paper Size Setting Iﬁ

Wwidth . 4

Length: ﬂ J

]
14000 jnen
Cancel | Help |

5 Click the [OK] button.
= The changes are applied.

6 Scan the document by selecting the [Scan] menu -
[Scan] in ScandAll PRO.

® To scan documents longer than 864 mm (34 in.), set
the resolution to 200 dpi or lower.

® Depending on the application or scan settings (e.g.
paper size), there may be insufficient memory to
perform scanning.
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Chapter 5 Various Ways to Scan
Scanning a Book (fi-62302/fi-62402) 3  Load the document on the document bed.

Place the document face-down to align its top left-hand corner with
the reference point.

Introduction
1 Open the document cover. Reference point
For details, refer to "1.5 Opening/Closing the Document Cover (fi- P S
6230Z/fi-6240Z)" (page 25). ERllEr
Overview
2 Remove the document cover by pulling it out in the
direction of the arrow. How to Load
Documents

Configuring the
Scan Settings

How to Use the

4  start up ScandAll PRO and select the [Scan] menu - Operator Panel

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears. Various Ways to

Scan

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box, Daily Care
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.
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Chapter 5 Various Ways to Scan

5 Select [Flat Bed] for [Scan Type]. 8 Attach the document cover.
- - 9 Close the document cover. :
Image Scanner: fi- dj Browse. For details, refer to "1.5 Opening/Closing the Document Cover (fi- Introduction
6230Z/fi-6240Z)" (page 25).
Setting Files: |{|.[|. - Current Setting j Corfig... | Scanner
~Resolution —— Scan Type: Overview
e P
Aol 300x 300 ||| /&=7/ Fat Bed -
| J . J How to Load
[300 < gpi ADF (Front Side) Documents
[~ Predefine i, J .
ADF (Duplex) Configuring the
T Enable Software [PC Scan Settings
Front |
How to Use the
Image Mode: Operator Panel
A5| Black & White
Black/White Various Ways to

Scan

6 Click the [OK] button.
= The changes are applied. Daily Care
7 Scan the document by selecting the [Scan] menu —

[Scan] in ScandAll PRO. Replacing the

Consumables

Do not look directly into the light source.

/\ CAUTION

Troubleshooting

Do not move the document during scanning. 0 fi |
perationa

Settings
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Scanning a Large Document on the Flatbed 3 Load the document on the document bed.
(fi-62302/fi-62402) Place the document face-down to align its top left-hand corner with
the reference point. :
Introduction
— Reference point

1 Open the document cover. P Scanner
For details, refer to "1.5 Opening/Closing the Document Cover (fi- Overview
6230Z/fi-6240Z)" (page 25).

2 Remove the document cover by pulling it out in the How to Load
direction of the arrow. Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

4 start up ScandAll PRO and select the [Scan] menu - Various Ways to

[Scanner Setting]. Scan
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear, Daily Care
M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.
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5 Select [Flat Bed] for [Scan Typel].

Image Scanner: fi- dj Browse...
Setting Files: |{|.[|. - Current Setting j Corfig... |
~Besolution ———— Scan Type:

P
300x 300 j Flat Bed j
[200 < opi ADF (Front Side)

[~ Predefine . J
ADF {Duplex)

[T Ernable Software IPC

Front |

Image Mode:

A5| Black & White \

Black White:

6 Click the [OK] button.
= The changes are applied.

7 Scan the document by selecting the [Scan] menu —
[Scan] in ScandAll PRO.

Do not look directly into the light source.

/\ CAUTION

Do not move the document during scanning.

Attach the document cover.

Close the document cover.
For details, refer to "1.5 Opening/Closing the Document Cover (fi-
6230Z/fi-6240Z)" (page 25).
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5.3 Advanced Scanning

Removing a Color from the Scanned Image
(Dropout Color)

You can select either green, red, blue (primary colors), or a
color of your choice to remove the details of the selected color
from a scanned image.

For example, if a document with black characters and a green
background is scanned, only the black characters will appear
on the scanned image if [Green] is selected.

BB =) s

Example: When [Green] is selected for dropout color

Start up ScandAll PRO and select the [Scan] menu =
[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

Dropout works the best with light (low intensity) colors, and
dark colors may not drop out.

Dropout color is only available in black & white or grayscale
mode.

1 Load the document.
For details, refer to "Chapter 2 How to Load Documents" (page 37).

Click the [Advance] button.

Cption... Help | About, ., |

Drata Size about; Zh.3MEB

= The [Advance] dialog box appears.
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Chapter 5 Various Ways to Scan

When you select [Custom], [Custom 2], or [Custom 3], the [Select

4 Click the [Gray] tab, and then select a color from [Dropout
Dropout Color] dialog box is displayed where you can select up to

Color] under [More].

Advance (Front)

Image Mode: IEIack & Wwihite j - Static Threshaold

Giray | Image FiIterI

[2amma
Gamma Pattern: INu:urmaI j
Cugtom; 1B =
bore
whhite Level Fallower; IDiSE'l:'lE j
(Qru:upu:uut Calar: Panel zetting jl)
Fanel zethng
| lGreen |
B Fed
. Blue

If you select [Panel setting], the setting of the Software Operational
Panel is enabled.

No color is dropped out when you select [None].

To drop out a color of your choice, select either [Custom], [Custom 2]
or [Custom 3].

three colors of your choice.
[ Select Dropout color ﬁ

Original image Dropaout Image

I Colar 2 I Colar 3 I

r ¥ Dropout

=P 3
Green: IU =

# [~ Fricrity Black
Blue: IU ZI

Sensitivity:

.’.....,,,||||15degrees

15 180

File.... | Apply I LCancel |

® [Original image]
A sample of the color is displayed.Click to select the color.
® [Dropout image]
The image after removing the details of the color is displayed.
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® [Color 1], [Color 2] and [Color 3] tabs
Specify the color(s) to be dropped out.
Up to three colors can be selected at once.

- [Dropout] check box
Select this check box in the [Color 2] or [Color 3] tab when two or
more dropout colors are specified.

- [Red]/ [Green] / [Blue]
The specified colors are displayed in numerical values. Either

type in the value directly or use the [A] /[ V] button to change
the value.

- [Sample color]
The specified color is displayed.
® [Priority Black] check box
Select this check box when you do not want any text/characters to
be dropped out.
This option saves low intensity colors such as black (generally
used for characters) from being removed.
® [Sensitivity]
Specify the allowable range for the selected dropout color.
Range: 15 to 180 degrees
The larger the value is set, the wider the color range becomes.

® [File] Button
You can select an image file (*.bmp) to be displayed for [Original
image], and then specify the color to be dropped out.

® [Apply] Button
Applies the configured settings and closes the dialog box.

@ [Cancel] Button
Cancels the configured settings and closes the dialog box.

Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box.

Click the [OK] button in the [TWAIN Driver (32)] dialog
box.
= The settings are saved.

Scan the document by selecting the [Scan] menu —»
[Scan] in ScandAll PRO.
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Skipping Blank Pages

Blank pages (black or white) in the documents can be
detected and automatically deleted during scanning. For
example, when you scan a mixed batch of double-sided and
single-sided documents in duplex mode, the images are
generated without the back sides of the single-sided
documents (blank pages).

1 Load the documents in the ADF paper chute.

For details, refer to "Chapter 2 How to Load Documents" (page 37).

2 Start up ScandAll PRO and select the [Scan] menu -

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu - [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

3 Click the [Option] button.
Advance...
< Optian... Help | Abowt

D ata Size about; 2R 3MB

= The [Option] dialog box appears.

Skip] check box.

4  Click the [Job/Cache] tab and select the [Blank Page

=)

r
Cption
Rotatior Job/Cache Generic] Startup} Fitter ] Compression]
Caching
Cache Mode: |L|sE Both Memory ﬂ
- 10—
Memory Size: _-IMB
ADF Option
|I'-lc-ne J @
Multifeed Detection |None ﬂ
Pre-Pick: |Enab|e ﬂ
r =7
™ Paper Protection
Blank Page Skip
[V {iank Page Skipt
Sensitivity:
Low High

o]
Cancel
Help

= The cache mode automatically switches to [Ram cache] or

[Use Both Memory].

Use the slider to adjust the sensitivity.

Sengitivity:

| =

Loy High

Select from five levels. The larger the value is set, the more likely for

the pages to be detected as blank.

Blank pages will not be deleted if you select [--].

Click the [OK] button.

= It returns to the [TWAIN Driver (32)] dialog box.
Click the [OK] button in the [TWAIN Driver (32)] dialog

box.
= The settings are saved.

Scan the document by selecting the [Scan] menu —»

[Scan] in ScandAll PRO.
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Removing Punch Holes 3  Click the [Option] button.
. Advance... .
You can remove punch holes from the output scanned image. Introduction
CE) Help | About...
S Scanner
o Data Size about: 20.3MB Overview
» = The [Option] dialog box appears.
How to Load
4  Click the [Rotation] tab and select [Automatic Page Size Documents
- - Detection] or [Black Background] in the [Automatic Size
Original Output image and Skew detection] drop-down list. Configuring the
The [Hole punch removal] function is disabled when a setting other Scan Settings
than [Automatic Page Size Detection] or [Black Background] is
Punch holes cannot be removed when: specified.
® The holes are not aligned along the edge of the document ) ] How to Use the
® The size and gap between the holes vary Option ] Operator Panel
® The hole is near the edge of the document ( HotatiomJobeache] Generic | Startup | Fiter | Compression
® The document is not rectangular o st oo
® The document has a dark background color r— i
® There are characters/pictures over the edge or the holes & gosk @f‘ Eerioid f \Slzgrc]) us Ways to
® [Automatic Page Size Detection] is specified and the
scanned document is larger than the selected paper size Fiotation
® [Black Background] is specified and the scanned document Rotation Degres: Hole purch removal .
does not match with the selected paper size. 0.0 degres ] | onctiemove =] Daily Care
Cutomatic Size and Skew getectg Fill with white
|Automatic Page Size Detection ~ Background color
1 Load the documents. Dty I Sait imegely) Replacing the
For details, refer to "Chapter 2 How to Load Documents" (page 37). Speed Ji“""% O Fectongular docunert Consumables
2 Start up ScandAll PRO and select the [Scan] menu - oo
[Scanner Sethng] - 2Document in dark background color
= The [TWAIN Driver (32)] dialog box appears. Troubleshooting
If the [TWAIN Driver (32)] dialog box does not appear,
M check the setting in ScandAll PRO by selecting the [Tool] o _ Operational
menu - [Preferences] to open the [Setup] dialog box, 5 Select [FI” with Whlte] or [Background color] under [Hole Settings
then confirm that [TWAIN] is selected for [Device Driver] punch removal].
in the [Scan] tab. Select [Background color] when scanning a color document. If [Fill Appendix
with white] is selected, the punch holes will appear as if they are filled
with white squares. Glossary
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6 Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box.

7 Click the [OK] button in the [TWAIN Driver (32)] dialog

box.
= The settings are saved.

8 Scan the document by selecting the [Scan] menu -
[Scan] in ScandAll PRO.

With some types of documents, the characters or

M graphics may be falsely detected as punch holes and
filled with a color, or the punch holes may not be filled at
all. In such cases, select [Automatic Page Size Detection]
and specify "3" for [Priority] to improve the accuracy of
hole punch removal.

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to

Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

87



Chapter 5 Various Ways to Scan

Scanning the Image Brighter 3 Select grayscale or color in [Image Model].
The brightness of the scanned image can be increased for i
. 9 . 9 Image Scanner: fi- dj Browse. .. IntrOdUCtlon
scanning in grayscale or color. -
ET::“”EIIFHIES: |EIEI : Current Setting ﬂ Corfig.. Scanner
1 Load the document. Skl oo e Overview
For details, refer to "Chapter 2 How to Load Documents" (page 37). ‘ gt 300 % 300 j Flat Bed -
2 Start up ScandAll PRO and select the [Scan] menu - 00 ] g | Paper Size: How to Load
[Scanner Setting]. . [ Fredefine LT Letir (854111 - . Documents
= The [TWAIN Driver (32)] dialog box appears. I |5
[ [ Enable Multi Image Configuring the
If the [TWAIN Driver (32)] dialog box does not appear, Front ] o Scan Settings
M check the setting in ScandAll PRO by selecting the [Tool] .
menu - [Preferences] to open the [Setup] dialog box, Image Mode: Brightress:
then confirm that [TWAIN] is selected for [Device Driver] E Black & 'white J 128 How to Use the
in the [Scan] tab. == — Operator Panel
E Hafitore Threshold:
’ | 128
Q Grayscale Contrast: - Various WayS to
1} 4hit Grayzcale J 126 Scan
— h
”i 24bit Calar Advance...
=t Ll Daily Care
’“ 256Calar
et Help | About.. |
’I ‘ & Color Data Size abaout: 1.1MB .
4 Replacing the

Consumables

Troubleshooting

4  Click the [Advance] button.

Option... Help | About... |
DalaSize about 25, 3MB Operational
Settings
= The [Advance] dialog box appears. .
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5 Click the [Color] tab, and then select [Bright] in [Preset 8 scan the document by selecting the [Scan] menu -
Gammal]. [Scan] in ScandAll PRO.
Advance (Duplex = Introduction
When using applications other than ScandAll PRO, you can

Image Mode:  |Grapscale =l M also increase the default brightness of the TWAIN driver.

Select [Tools] = [FtSwtGmm] - [Twain] in the Setup DVD- Scann_er

Color | Gray | ROM and double-click "FtSwtGmm.exe", and then select Overview

T (T y— [Bright) in the [Default scan setting (TWAIN)] dialog box.

|7/ Default scan setting(TWAIN) M How to Load
Documents

Mormal 'I

Mormal
Saft
Sharp
Download Pattem
Custom

Specify the default setting of gamma, shadow and highlight
for color/grayscale scanning:

 Normal(l) Configuring the
: Scan Settings

0K I Cancel
How to Use the
Operator Panel
6 Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box. Various Ways to
Scan
7 Inthe [TWAIN Driver (32)] dialog box, click the [OK]
button.
= The settings are saved. Daily Care
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Feeding Documents Manually in the ADF

Documents can also be loaded manually one sheet at a time
in the ADF.

Normally, in automatic feeding, the scanner stops scanning
once all the documents loaded in the ADF paper chute have
been scanned.

In manual feeding, the scanner waits for the next document to
be loaded within a specified time. Scanning will continue as
long as another document is loaded within the set time, and
stops if no document is loaded.

By using this method, you can perform scanning as you check
the documents one by one.

Manual feeding is effective in the following cases.
® To scan as you check the contents of each sheet.

® To scan documents that cause multifeed or paper jam when loaded
together in the same batch.

® To continue scanning documents such as magazine/newspaper
clippings that cannot be loaded together.

1 Enable manual feeding in the Software Operation Panel.
For details, refer to "Waiting Time in Manual Feed Mode [Manual-feed
timeout]" (page 186).

2 Load a document in the ADF paper chute.

For details, refer to "Chapter 2 How to Load Documents" (page 37).

3 Scan the document by selecting the [Scan] menu -
[Scan] in ScandAll PRO.
= After the document is scanned, the rollers inside the ADF keep
rotating, waiting for the next document to be loaded for the time
specified in the Software Operation Panel.

4  Load the next document in the ADF paper chute.
= The document is scanned.

5 Repeat step 4 until all documents are scanned.
= Scanning will stop if no document is loaded within the set time.

® Pressing the [Send to] button on the operator panel will
J stop the scan immediately.
® When [Manual-feed timeout] is enabled, the scanner
will wait for the set time even if you start scanning with
no document in the ADF paper chute.
® \When you use manual feeding frequently, replacement
cycle of the consumables may be shortened.
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Chapter 5 Various Ways to Scan

5.4 Configuring Post-Scan Operations and Handling

Automatically Correcting Skewed Images

When the documents are fed into the ADF skewed, the
skewed images can be detected and straightened
automatically.

Note that upon deskewing the images, the paper size of the
documents are also detected automatically.

—

Original Output image

Note that the image may be output a few mm larger than the
document to avoid any part of the image to appear missing.

For details about automatic page size detection, refer to "
Conditions for Automatic Page Size Detection" (page 49).

1 Load the documents in the ADF paper chute.

For details, refer to "Chapter 2 How to Load Documents" (page 37).

2

Start up ScandAll PRO and select the [Scan] menu =
[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

Click the [Option] button.

Advance. ..

Drata Size about; Zh.3MEB

= The [Option] dialog box appears.
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4 Click the [Rotation] tab and select [Automatic Page Size 5 Click the [OK] button.
Detection] in the [Automatic Size and Skew detection] = It returns to the [TWAIN Driver (32)] dialog box.
drop-down list. -
e 6 t())lick the [OK] button in the [TWAIN Driver (32)] dialog Iniroduction
( - ) - : - OX.
Rotation )Job/Cache | Generic | Startup | Fiter | Compression — = The settings are saved. Scanner
Flip Side Fotation - Overview
Cancel
f-‘ Book qujf‘ Eanioid ” 7 Scan the document by selecting the [Scan] menu -
elp .
[Scan] in ScandAll PRO. How to Load
Rotation Documents
Fotation Degres: Hole punch removal:
0.0 degree j |Do not remave j
Automatic Size and Skew detection : Conflg u rl ng the
g0 Size Dolect Scan Settings
Pricrity: I~ Split Imagefy]
Speed Accuracy
T e How to Use the
l_D ’ ggzzﬁ:::: xlratrzbhackgmund colar Operator Panel
Various Ways to

Scan

[Automatic Page Size Detection] may not work properly if

the documents are severely skewed. .
y Daily Care

Selecting [Automatic Page Size Detection] may slow

down the scanning speed. Replacing the

Consumables
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4  Click the [Rotation] tab and select [Automatic] in the
[Rotation Degree] drop-down list.

Automatically Correcting the Page Orientation

When you scan a batch of documents with mixed page [‘option =) Introduction
OrlentatlonS, the |mageS Can be adJUSted tO thelr CorreCt page ‘Hotation )Jobx’Cache] Generic] Startup] Filker ] Compression
orientations automatically. Fip Site Rolation Scanner
&+ Book @ " Fanfold ﬂ OVGNIeW
A Help
_> ] Lo How to Load
Botation Degres: Hole punch removal
APCdefg 0.0 degree |D0 not rernove J DOCU ments
UUJ])][IH HIJkImn 0.0 degree
. 90.0 degree
Bjepoqy 00 degos Configuring the
I— - Setinese] Scan Settings
Original Output image f T e
|—D ’ igzz::::: x‘ratr:bbackground colar HOW to Use the
1 Load the documents in the ADF paper chute. Operator Panel
For details, refer to "Chapter 2 How to Load Documents" (page 37).

2 Start up ScandAll PRO and select the [Scan] menu -
[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

3 Click the [Option] button.
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® The following types of documents may not be adjusted
correctly because the page orientation is detected
based on the characters printed on the document:
- Documents scanned at a resolution of less than 200
dpi
- Documents with many extremely large or small
characters
- Documents on which the pitches between lines or
characters are extremely narrow, or characters are
overlapped with each other
- Documents with many photographs or figures and
few characters
- Documents with characters printed in various
directions (e.g. drawings)
- Documents written using only capital characters
- Documents with handwritten characters
- Skewed documents
- Documents written in a language other than the
supported languages: Japanese, English, French,
German, ltalian, Spanish, Chinese (Simplified and
Traditional), Korean, Russian and Portuguese.
- Documents with characters on patterned
background
- Documents with a complex layout
- Documents with a large amount of image noise
® The language selected in the Windows [Regional and
Language Options] is used for judging the text on the
document.
® The image orientation may not be corrected properly
depending on the scanner driver setting at scanning
(e.g. dithering).
® If you cannot correct the image orientation properly,
use the Edge Emphasis function of the driver to correct
it.
® Shadows may remain on the edge of the scanned
image.
® [Automatic] in [Rotation Degree] is available only when
ScandAll PRO is installed.

5

6

7

Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box.

Click the [OK] button in the [TWAIN Driver (32)] dialog
box.
= The settings are saved.

Scan the document by selecting the [Scan] menu —»
[Scan] in ScandAll PRO.
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Splitting the Scanned Image in Two

Each page of the scanned image can be split horizontally into
two separate pages.

This function may not work properly in some applications.

\=16;

- -—p 123

Original Output image

1 Load the document.
For details, refer to "Chapter 2 How to Load Documents" (page 37).

2 Start up ScandAll PRO and select the [Scan] menu -

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu - [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

3 Click the [Option] button.

Advance. ..

Co )

Help |

About...

[rata Size about;

25.3MB

= The [Option] dialog box appears.
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4 Click the [Rotation] tab and select the [Split Image] check 6 Click the [OK] button in the [TWAIN Driver (32)] dialog

box. box.
o =] = The settings are saved. Introduction
JnhiEache] Genaric] Startup] Filter ] Compression .
_— ] 7 Scan the document by selecting the [Scan] menu - Scanner
ip Side Ratation .
Scan] in ScandAll PRO. :
O s | [Scan] Overview
Help
foeton How to Load
FBotation Degres: Hole punch remowval:
|D.D degree j |D0 ot remaove J DOCU ments

Automatic Size and Skew detection :

[pisable - Configuring the
Scan Settings
—_— J_ E [:Rectangular document

1:Document withaut tab
] 3 2:Document with tab

r F:Document in dark background calar H OW tO Use the
Operator Panel

Various Ways to

This option is not available with the following settings: Scan

® Multi image output

® Auto color/monochrome detection

® Resolution set to 1200 dpi Daily Care

® [Double-page spread], [Clipping (Front)] or [Clipping
(Duplex)]

Replacing the
Consumables

When scanning in duplex mode, the back of the image is
M output in the following order according to the [Flip Side

Rotation] setting: .
® Book: top = bottom Troubleshooting

® Fanfold: bottom — top

5 Click the [OK] button. gpt?_ratlonal
= It returns to the [TWAIN Driver (32)] dialog box. tlnigs)
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Using the Multi Image Output 3  Select the [Enable Multi Image] check box.
"Multi image output" allows you to obtain both a color/ _ . Introduction
grayscale image and a black & white image from a single Image Seanner: i di Browse... |
scan. Setting Files: ||:|I:I : Current Setting j Config. .. Scanner
Bezalutian Scan Type: OverVIeW
This function may not work properly in some applications. = J s
300 % 300 ||| 2% ADF [Duplex -
(Dl -1 How to Load
200 ﬂ e Paper Size: Documents
L,
[ Predsfine LT Letter [8.5x11in) - J -
HENB LF | Configuring the
l_ (% Enable buiti Image ) Scan Settings
BEE  ue) 5 e ot mage i
e [Multi Image] dialog box appears. How to Use the
. Operator Panel
Multi Image ﬁ P
Output mode .
- . P Various Ways to
Orlglnal Output Image Multi Image Dutput —

. " Auto Color D i
Example: When a color document is scanned e Folorbistecton

Order [for Multi Image Output] Dally Care

1 Load the document. " Primany: Color/Grayscals
For details, refer to "Chapter 2 How to Load Documents" (page 37). Secondary: Binary

" Primary: Binary Replacing the
2 Secondary: Color/Grayscale

Start up ScandAll PRO and select the [Scan] menu - Consumables

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

Select Current Image Setting

& Front: Primary Troubleshooting
If the [TWAIN Driver (32)] dialog box does not appear, @ Fiaie Sy
M check the setting in ScandAll PRO by selecting the [Tool] r
menu - [Preferences] to open the [Setup] dialog box, ~ Operational
then confirm that [TWAIN] is selected for [Device Driver] Settings
in the [Scan] tab. L
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4
5

Select [Multi Image Output] for [Output mode].

In [Order (for Multi Image Output)], select the order in
which the images are output.

Order Description
Primary  : Color/Grayscale | A color/grayscale image is output
Secondary : Binary first, then a black & white image.
Primary : Binary A black & white image is output
Secondary : Color/Grayscale | first, then a color/grayscale image.

Select a side in [Select Current Image Setting].
Configure the scan settings for [Primary] and then [Secondary] in the
[TWAIN Driver (32)] dialog box.

Click the [OK] button in the [TWAIN Driver (32)] dialog
box.
= The settings are saved.

Scan the document by selecting the [Scan] menu —»
[Scan] in ScandAll PRO.
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Automatically Detecting Color/Monochrome 3  Select the [Enable Multi Image] check box.

Documents =)
_ _ Introduction
The color of the document can be automatically detected then Image Scanner: f-SN—I _Browse.. |
output in color or grayscale for color documents, and in black Setting Files: |00 Current Setting | Config. Scanner
& white for black & white documents. Resolution Scan Type: Overview
m
300 % 300 »| | 2 apF Dupl -
This function may not work properly in some applications. ) J (Dupies] [ How to Load
Iﬁﬂ 4 Paper Size: Documents
[~ Predefine LT Letter (3.5x11in) ~ J -
1 LT _ Configuring the
Load the documents. r (% Enable Mutilmage ) Scan Settings
For details, refer to "Chapter 2 How to Load Documents" (page 37). .
= The [Multi Image] dialog box appears.
2 Start up ScandAll PRO and select the [Scan] menu - How to Use the
- - Operator Panel
[Scanner Settm_g]. . T X p
= The [TWAIN Driver (32)] dialog box appears.
Output mode

If the [TWAIN Driver (32)] dialog box does not appear,
check the setting in ScandAll PRO by selecting the [Tool]
menu - [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

M

" Multi Image Output

& Auta Color Detection

Order [for Multi Image Jutput)
i

o

Select Current Image Setting

& Front: Color/Grayscale
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4 select [Auto Color Detection] for [Output mode].

5 Selecta side in [Select Current Image Setting].

Intr ion
You need to pre-configure the scan settings for each case when the troductio
document is recognized as [Color/Grayscale] or [Binary]. S
Configure the scan settings in the [TWAIN Driver (32)] dialog box. Cann.er
Overview
If it is recognized as a color/grayscale document, the
J image is output in the mode selected for [Image Mode] in How to Load
the [TWAIN Driver (32)] dialog box. Documents

1-:); Image Mode: \
- [ Grayscale J Configuring the

Scan Settings

i
T

&

14 | =

Scanning Areal inch | How to Use the
Left: 0.000 Top: 0,000 Operator Panel

Wwidth: | 8.500 Length: |11.000 —

| Preview |

Various Ways to

CURETTT Reset | Optiar... | Scan
Tl driver. Press [F1] key to show help.

_ _ _ . Daily Care
6 Click the [OK] button in the [TWAIN Driver (32)] dialog
box.
= The settings are saved. Replacing the

Consumables
7 Scan the document by selecting the [Scan] menu —

[Scan] in ScandAll PRO.
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5.5 Customizing the Scanner Settings

Using a Button on the Scanner to Start Scanning 5

The [Scan/Stop] and [Send to] buttons on the operator panel
can be configured to perform scanning by simply pressing one
of these buttons.

To configure this setting, you first need to assign an
application to be launched from each button.

Computer setup

1 Confirm that the scanner is connected to the computer,
then turn on the scanner.
For details, refer to “Connecting the Cables” in Getting Started.

2 Select the [Start] menu - [Control Panel].
= The [Control Panel] dialog box appears.

3 Click [View devices and printers].
= The [Devices and Printers] dialog box appears.

4 Right-click on the scanner icon, and select [Scan
properties] from the displayed menu.
= The properties dialog box of the scanner appears.

Click the [Events] tab and select an event.
From the [Select an event] drop-down list, select an event from which
you want to launch an application.

fi- djProperties &

|Genem(| Everts I)Snlor Management

= Choose an event below, then select the action to take when that
:ﬁ event occurs.

=4 Scan Button -
=71 Scan Button -~
=8 Sendto 1

=8 Sendto 2

=% Sendto 3
S Cand o A

Select an event:

Actions

() Start this progrir

@ Prompt for whic)

() Take no action

In this function, the following events can be specified:
® [Scan Button] (press the [Scan/Stop] button)

® [Send to 1] to [Send to 9] (press the [Send to] button while a
number from 1 to 9 is displayed on the Function Number
Display)
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6

Select an action and an application to be launched by the

scanner button event.
Click [Start this program] under [Actions], and select an application
from the drop-down list on the right.

r N
fi- d] Properties ﬁ

| General | Everts |COIor Management

e Choose an event below, then select the action to take when that
:ﬁ event occurs.

Select an event: l:;i] Scan Button ~

Actions

(@) Start this program:
() Prompt for which prof

() Take no action

0K || Cancel

. ¥

7 Click the [OK] button.

If you are using ScandAll PRO, refer to "ScandAll PRO V2.0 User’s
Guide".

If you are using an application other than ScandAll PRO, the setup of
the computer is completed here. Proceed to configure the scanner
settings.

Scanner setup

Check

O

Function

Send to
k)T [Send to] button

/Sto—[Scan/Stop] button

Power

® [Scan/Stop] button

No particular setting is required.

= The specified application is launched when you press the [Scan/
Stop] button.

® [Send to] button

Press the [Function] button to change the number displayed on the
Function Number Display.

Make this number match with the scanner button event configured in
the computer ([Send to 1] to [Send to 9]).

For example, select "2" on the Function Number Display to perform
the action configured for [Send to 2].

= The specified application is launched when you press the [Send
to] button.

® The windows that appear and the operations differ by
M the operating system that you are using.
® To configure multiple buttons, repeat steps 4 to 7.

® For details about the operator panel, refer to "Chapter 4 How
¢ to Use the Operator Panel" (page 63).
® The number on the Function Number Display will change in
the following order: 1, 2, 3, ...9,C, 1, 2, 3...
Numbers 1 to 9 correspond to the scanner button events
from "Send to 1" to "Send to 9" configured in the computer.
"C" corresponds to the Software Operation Panel (fixed
setting).
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Detecting Multifeed Errors

Multifeed is an error where two or more sheets are fed through
the ADF at once. It is also called a multifeed when a different
document length is detected.

You can have an error message appear when a multifeed
occurs.

Settings for multifeed detection can be configured in the
scanner driver or the Software Operation Panel.

For details about this setting in the Software Operation Panel,
refer to "Specifying a Multifeed Detection Method [Multifeed]"
(page 180).

1 Load the documents in the ADF paper chute.
For details, refer to "Chapter 2 How to Load Documents" (page 37).

2 Start up ScandAll PRO and select the [Scan] menu -

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

4 Click the [Job/Cache] tab and specify the detection

method in the [Multifeed Detection] drop-down list under
[ADF Option].

If the [TWAIN Driver (32)] dialog box does not appear,

M check the setting in ScandAll PRO by selecting the [Tool]
menu — [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

Option &J
Rotatio Generic] Startup] Filker ] Eompression]
Caching
Cache Mode: |Ham cache ﬂ m
Memary Size: mﬂMB Help
ADF Option
Mone J@
(Multi[eed Detection: |Check Overlapping [Ultrazonic) =
Enable j@
The following are the conditions of detecting multifeeds.
Condition Description
None Does not detect multifeed.
Hardware Enables the setting of the Software Operation
Setting Panel.
Check Uses the ultrasonic sensors inside the ADF to
Overlapping monitor the documents during feeding and to

(Ultrasonic) identify multifeeds according to the deviation of

the reflected ultrasonic waves.

3 Click the [Option] button.

< Option...

Advance...

Help | About...

N

D ata Size about; 20, 3MB

Check length | Monitors the document length during feeding, and
identifies multifeeds according to the deviation of
detected lengths.

Note that multifeeds cannot be detected
accurately when scanning a mixed batch of
different sizes.

Check Monitors both document overlapping and length
Overlapping to detect multifeeds.

and length Note that multifeeds cannot be detected
accurately when scanning a mixed batch of
different sizes.

= The [Option] dialog box appears.

For more details about multifeed detection, refer to "Conditions for
Multifeed Detection" (page 45).
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5 Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box.

6 Click the [OK] button in the [TWAIN Driver (32)] dialog

box.
= The settings are saved.

7 Scan the document by selecting the [Scan] menu —
[Scan] in ScandAll PRO.
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Ignoring Multifeed for a Set Pattern

If you attempt to scan a document with a sticky note, receipt,
or photo attached while multifeed detection is enabled, the
scanner may falsely recognize this as a multifeed error and
stop the scan. To scan these types of documents, the
"Intelligent Multifeed Function" is available.

There are two modes in this function. In one mode, you can
suppress multifeeds forcibly by using the operator panel on
the scanner. In the other mode, you can suppress multifeeds
automatically by letting the scanner memorize the location and
the length of the attachment.

Sticky note

O
O
O
O

o0oo0o00

)

[~ Receipt
or photograph

Document

Intelligent Multifeed function
The following three modes are available:

Mode Description

Manual mode
(Bypass by front
panel button)

Checks for any paper attached every time a
multifeed occurs, and continues scanning.

Auto mode 1
(Bypass by
combination of
length and position)

Used to scan documents with paper of the same
size attached in the same location.

Auto mode 2
(Bypass by length)

Used to scan documents with paper of different
sizes attached in different locations.

Irregular images may be output when multifeeds occur.

The mode can be selected in the Software Operation Panel.
For details, refer to "Specifying an Area Not to Detect Multifeed
[Intelligent Multifeed Function]" (page 185).
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Preparation before using this function

1

Start up ScandAll PRO, and select the [Scan] menu — 1

[Scanner Setting].
= The [TWAIN Driver (32)] dialog box appears.

check the setting in ScandAll PRO by selecting the [Tool]
menu —> [Preferences] to open the [Setup] dialog box,
then confirm that [TWAIN] is selected for [Device Driver]
in the [Scan] tab.

M

Click the [Option] button.

< Optian...

= The [Option] dialog box appears.

Select the [Job/Cache] tab, and select [Check
Overlapping (Ultrasonic)] or [Check Overlapping and
length] for [Multifeed Detection] under [ADF Option].
Option &J

Fotatior J
o]
|Ham cache j Cancel
10 Help

Advance...

Help |

Abowt. .

V

D ata Size about;

eneric] Startup] Filker ] Compression]

Caching

LCache Made:

Memory Size:
ADF Optian

None

(Multi[eed Detection: |Check Overlapping [Ulrasonic)

Enable

Click the [OK] button.
= It returns to the [TWAIN Driver (32)] dialog box.

Click the [OK] button in the [TWAIN Driver (32)] dialog

box.
= The settings are saved.

ia

If the [TWAIN Driver (32)] dialog box does not appear, 2

25.3MB 3

Operational procedure

After a multifeed error occurs, either press the [Send to]
button to eject the document from the paper path or open
the ADF to remove the document.

Close the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

When you close the ADF, indication on the Function Number Display
changes as follows.

® Alternates between "J" and "2" when a multifeed is detected.
® The function number flashes when ejecting the documents.

Confirm that the ADF is closed properly. Otherwise, the
document may not be fed into the ADF.

Load the documents back in the ADF paper chute.

If a multifeed by difference in length is detected, either press the
[Scan/Stop] button or perform a scan from the computer (do not press
the [Function] button). If there is an attachment which is likely to be
the cause of the multifeed error, then proceed to the next step.

Check
@) Q—— Function Number Display

Function

L [Function] button
L [Send to] button

Send to

Sca
/Stop

e

—— [Scan/Stop] button

Power

©
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4 Press the [Function] button and confirm that the function

number is flashing faster, and then either press the [Scan/
Stop] button or perform a scan from the computer.

From this point, note that the flashing speed of the Function Number
Display switches between "slow" < "fast" every time you press the
[Function] button. When the flashing speed is fast, the scanner
operates in each mode as follows:

Do not hold down the [Function] button for more than 5
seconds when switching the flashing speed, because it
may erase the memorized multifeed patterns.

® Manual mode (Bypass by front panel button)
Scans the next sheet without multifeed detection, and from the
second sheet, multifeeds are detected based on the setting
configured in the scanner driver or the Software Operation Panel.

® Auto mode 1 (Bypass by combination of length and position)
Memorizes the length and location of the paper attachment that
was detected as multifeed, and continues scanning. When a paper
attachment of a similar pattern is detected, multifeed detection is
automatically suppressed. (*1)(*2)

® Auto mode 2 (Bypass by length)

Memorizes the length of the longest paper attachment that was

detected as multifeed, and continues scanning. When a paper

attachment of the same length or shorter is detected, multifeed
detection is automatically suppressed. (*1)(*2)

*1: 32 pages (up to 4 attachments per page) worth of overlap
patterns can be memorized in this mode. When it exceeds this
limit, the first pattern that was memorized is erased from the
memory.

*2: To erase the memorized overlap patterns and the longest
overlap length, hold down the [Function] button for more than 5
seconds while the function number is flashing. The Function
Number Display will then display "o". This allows you to erase
multifeed patterns and the longest overlap length that were not
supposed to be memorized. Be careful with this operation
because all memorized patterns will be erased.
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Chapter 6 Daily Care

This chapter describes how to clean the scanner.

Do not use aerosol spray or spray that contains alcohol to clean

AWARNlNG the scanner. Dust blown up by strong air from the spray may
enter inside the scanner which may cause the scanner to fail or

malfunction.
® Also note that sparks generated by static electricity may cause a
fire.

The glasses inside the ADF become very hot when the scanner

/N\ CAUTION | 7 being used.

Before you start cleaning the inside, make sure to turn off the
2 power, unplug the power cable and wait at least 15 minutes for

the ADF glass to cool down.

6.1 Cleaning Materials and Locations that Require Cleaning...........ccccccuiiiiiiiiiiiiiiiiiee e 109
6.2 Cleaning the OULSIAE ..........oooiiiiii ettt et e e e e e e e e e e e e e e e e e e e e ee e e e 110
6.3 Cleaning the INSIAE.........e it e e e e e e e e e e e e et e e e e e e e e e e e eaaaaeeaeeaeeenanne 111
6.4 Cleaning the Carrier SRt ... ...ttt e e e e e e e e e e e e e e e s e e eees 116
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Chapter 6 Daily Care

6.1 Cleaning Materials and Locations that Require Cleaning

Cleaning Materials

Location and Frequency

Location

Frequency

ADF

Brake roller

Pick roller

Idler roller

Glass

Ultrasonic sensor

Feed roller

Eject roller

Name Part No. Notes
Cleaner F1 PA03950- | 100 ml
0352 Moisten a cloth or Cleaning
Paper with this liquid to wipe the
scanner clean.
It may take a long time to dry if
an excessive amount is used.
Use it in small quantity. Wipe off
the cleaner completely to leave
no residue on the cleaned parts.
Cleaning Paper CA99501- | 10 sheets
0012 Use this non-woven sheet with
g Cleaner F1.
Cleaning Wipe PAQ03950- | 24 packets
e 0419 Pre-moistened with Cleaner F1.

It can be used instead of
moistening a cloth with Cleaner
F1.

Flatbed

(fi-6230Z/
fi-6240Z)

Document pad

Document bed

Plastic frame

Every 5,000 sheets

Cotton swab

Dry cloth

Commercially available

In order to use the cleaning materials safely and correctly, read
the precautions on each product thoroughly.

Cleaning cycles may vary depending on the condition of the
documents. Also, cleaning must be performed more frequently
when the following types of documents are scanned:
Smooth-faced documents such as coated paper
Documents with printed text/graphics that almost cover the

entire surface

Chemically-treated documents such as carbonless paper
Documents containing a large amount of calcium carbonate
Documents written in lead pencil

Documents on which the toner is not sufficiently fused

For more information about the cleaning materials, contact
your FUJITSU scanner dealer or an authorized FUJITSU
scanner service provider.
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Chapter 6 Daily Care

6.2 Cleaning the Outside

The outside of the scanner, including the ADF paper chute
and the stacker, should be cleaned with either a piece of dry
cloth, a cloth moistened with Cleaner F1/mild detergent, or a
sheet of Cleaning Wipe.

fi-6230Z/fi-6240Z

® Never use paint thinner or any other organic solvents
because it may result in deformation or discoloration.

@ Be careful not to let any moisture or water inside the
scanner during cleaning.

® |t may take a long time to dry if an excessive amount of
Cleaner F1/mild detergent is used. Use it in small quantity.
Wipe off the cleaner completely to leave no residue on the
cleaned parts.

fi-6130Z/fi-6140Z

Cleaner F1

l @ or mild detergent

Cloth

Cloth

7+

jg[ Thinner

Cleaning Wipe

Cleaner F1
or mild detergent
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Chapter 6 Daily Care

6.3 Cleaning the Inside
Cleaning the ADF (with Cleaning Paper)

The ADF can be cleaned with a sheet of Cleaning Paper
moistened with Cleaner F1.

As the scanner continues to feed the documents, paper dust
will accumulate inside the ADF and it may cause scanning
errors.

Cleaning should be performed approximately every 5,000
sheets scanned. Note that this guideline varies depending on
the types of documents you scan. For instance, it may be
necessary to clean the scanner more frequently when you
scan documents on which the toner is not sufficiently fused.

® Do not use water or mild detergent to clean the ADF.
® [t may take a long time to dry if an excessive amount of
Cleaner F1 is used. Use it in small quantity.

1 Turn on the scanner.
For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

2 Spray the Cleaning Paper with Cleaner F1.

3 Pull out the chute extensions according to the length of
the Cleaning Paper.

For details, refer to "1.6 Setting Up the ADF Paper Chute" (page 26).

4 Lift the stacker and stacker extension according to the
length of the Cleaning Paper.
For details, refer to "1.7 Setting Up the Stacker" (page 27).

5 Loadthe Cleaning Paper in the ADF paper chute.

6 Adjust the side guides to the width of the Cleaning Paper.
Do not leave space between the side guides and the Cleaning Paper.
Otherwise, the Cleaning Paper may be fed skewed.

Side guide

7 start up an application for scanning and perform a scan.
For details about the scanning procedure in ScandAll PRO, refer to
"ScandAll PRO V2.0 User’s Guide".
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Chapter 6 Daily Care

Cleaning the ADF (with cloth)

The ADF can be cleaned with a piece of cloth moistened with
Cleaner F1, or a sheet of Cleaning Wipe.

As the scanner continues to feed the documents, paper dust
will accumulate inside the ADF and it may cause scanning
errors.

Cleaning should be performed approximately every 5,000
sheets scanned. Note that this guideline varies depending on
the types of documents you scan. For instance, it may be
necessary to clean the scanner more frequently when you
scan documents on which the toner is not sufficiently fused.

The glasses inside the ADF become very hot
when the scanner is being used.

Before you start cleaning the inside, make sure
to turn off the power, unplug the power cable and
wait at least 15 minutes for the ADF glass to cool
down.

/\ CAUTION

® Do not use water or mild detergent to clean the ADF.

® [t may take a long time to dry if an excessive amount of
Cleaner F1 is used. Use it in small quantity. Wipe off the
cleaner completely to leave no residue on the cleaned
parts.

1  Tumn off the scanner and wait for at least 15 minutes.
For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

2 Open the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Be careful not to have your fingers caught
when the ADF closes.

/\ CAUTION

3 Clean the following locations with a cloth moistened with
Cleaner F1 or a sheet of Cleaning Wipe.

Glass (x2)

Ultrasonic sensor (x2)

Brake roller (x2)

Feed roller (x2)

|8
2 Eject roller (x2)
= s J
- = f

Pick roller (x2)

Idler roller (x4)

Make sure that the cloth does not get caught and damage
the document sensors.

Document
sensor

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

112



Chapter 6 Daily Care

Brake roller (x2)
Remove the roller from the scanner.
For details about removing the brake roller, refer to "7.2 Replacing the
Brake Roller" (page 119).
Gently wipe along the grooves, taking care not to damage the roller

surface.
oD

Pick roller (x2)

Gently wipe along the grooves as you rotate the roller manually, taking
care not to damage the roller surface. Make sure that it is cleaned
properly because residue on the roller will affect the feeding
performance.

Idler roller (x4)

Gently wipe the surface of the rollers. Make sure that it is cleaned
properly because residue on the roller will affect the feeding
performance. Also be careful not to damage the sponge which is
attached on each roller.

Glass (x2)

Gently wipe the dirt and dust off the surface of the glass sections.

Vertical streaks may appear on the scanned image when the
glass is dirty.

Ultrasonic sensor (x2)

Gently wipe the dirt and dust off the surface of the ultrasonic sensors.

¢ If it is difficult to clean, use a cotton swab.

Ultrasonic sensor

Feed roller (x2) / Eject roller (x2)

The power must be turned on to rotate the feed/eject rollers.
1 Turn on the scanner.
For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

2 Open the ADF when "1" is displayed on the Function Number
Display.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).
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Chapter 6 Daily Care

3 When you press the [Send to] and [Scan/Stop] buttons at the
same time, the feed/eject rollers rotate a certain amount.

Check

O

Function

Send to

. ____[Send to] button

/Sto— [Scan/Stop] button

Power

Be careful not to touch the rollers with

A CAUTION your hand while they are rotating.

4 Put a piece of cloth moistened with Cleaner F1 or a sheet of
Cleaning Wipe against the roller surface, and wipe horizontally.
Wipe the whole surface by pressing the [Send to] and [Scan/Stop]
buttons at the same time to rotate the rollers.

Make sure that it is cleaned properly because residue on the roller
will affect the feeding performance.

As a guideline, pressing the [Send to] and [Scan/Stop] buttons
seven times will rotate the feed/eject rollers one revolution.

4  Close the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Confirm that the ADF is closed properly. Otherwise, the
document may not be fed into the ADF.
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Chapter 6 Daily Care

Cleaning the Flatbed (fi-6230Z/fi-6240Z)

The flatbed should be cleaned with a piece of cloth moistened
with Cleaner F1, or a sheet of Cleaning Wipe.

1

W

Open the document cover.
For details, refer to "1.5 Opening/Closing the Document Cover (fi-
6230Z/fi-6240Z)" (page 25).

Clean the following locations with a cloth moistened with
Cleaner F1 or a sheet of Cleaning Wipe.

N>

Document pad

Plastic frame

Document
bed

Be careful not to let the cleaner in between the document
bed and the plastic frame.

Wait for the cleaned parts to dry.

Close the document cover.
For details, refer to "1.5 Opening/Closing the Document Cover (fi-
6230Z/fi-6240Z)" (page 25).
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Chapter 6 Daily Care

6.4 Cleaning the Carrier Sheet

The Carrier Sheet should be cleaned with either a piece of dry
cloth, a cloth moistened with Cleaner F1, or a sheet of
Cleaning Wipe.

Gently wipe the dirt and dust off the surface and the inside of
the Carrier Sheet.

As you keep using the Carrier Sheet, dirt and dust will
accumulate on the surface and the inside.

Clean it regularly because it may result in scanning errors.

To avoid deformation and discoloration, never use paint
thinner or any other organic solvents.

Do not use force to rub against the Carrier Sheet because it
may be damaged or deformed.

After cleaning the inside, do not close the Carrier Sheet
until it is completely dry.

The Carrier Sheet should be replaced approximately every
500 scans.

For information on purchasing the Carrier Sheet, contact
your FUJITSU scanner dealer or an authorized FUJITSU
scanner service provider.
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Chapter 7 Replacing the
Consumables

This chapter describes how to replace the consumables for the scanner.

® The glasses inside the ADF become very hot

A CAUTION when the scanner is being used.

® Before you replace the consumables, make sure

to turn off the power, unplug the power cable
A and wait at least 15 minutes for the ADF glass to

cool down.

7.1 Consumables and ReplacemeENnt CYCIES. ... ... e e e e e e e e e e e e e e e eeeaaees 118
7.2 Replacing the Brake ROIIET ...ttt e e e e e e e e e e e e e eees 119
7.3 Replacing the PICK ROIIET .........cooiieeeeeeeee e e e e e e e e e e e e e ee ettt a s e e e e eaeaaaeeeeeeeennes 121
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Chapter 7 Replacing the Consumables

7.1 Consumables and Replacement Cycles

The following table shows the consumables used for the
scanner.

Name Part No. Suggested replacement
cycle
BRAKE ROLLER PA03540 | 200,000 sheets or one year
-0001
PICK ROLLER PA03540 | 200,000 sheets or one year
-0002

Consumables need to be replaced periodically. It is
recommended that you keep a stock of new consumables and
replace them before it reaches the end of the consumable life.
The scanner records the page count (number of sheets
scanned) after replacing the consumables, which allows you
to check the status on each consumable (See "9.4 Settings
Related to Page Counters" (page 166)).

Note that the suggested replacement cycles are guidelines for
using A4 (80 g/m? [20 Ib]) wood-free or wood-containing
paper, as these cycles vary depending on the type of
documents scanned and how often the scanner is used and
cleaned.

J Only use the specified consumables.

To purchase the consumables, contact your FUJITSU scanner
dealer or an authorized FUJITSU scanner service provider.
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Chapter 7 Replacing the Consumables

7.2 Replacing the Brake Roller
Replace the brake roller in following procedure.
1 Remove all documents from the ADF paper chute.

2 Open the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

2 Lift the right side of the roller first, then pull out the shaft from the
slot on the left.

Brake roller

Shaft

3 Remove the brake roller.
1 Hold both ends of the cover, and open it in the direction of the
arrow.

L2\

AR
O

Z05 %\)
7

e \) e
>N
\% o,

Cover

Shaft

Brake roller

5 Attach a new brake roller on the shaft.
Insert the protrusion on the shaft into the slot.

Protrusion
Slot

Brake roller
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Chapter 7 Replacing the Consumables

6 Attach the shaft.

1 Insert the shaft from the slot on the left side.

Brake roller

Shaft

2 Close the cover.

Confirm that the brake roller is installed properly.
Otherwise, it may cause feeding errors such as paper
jams.

7 Close the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

8 Reset the consumable counter.
Start up the Software Operation Panel and reset the counter.
For details, refer to "Resetting the counters" (page 167).
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Chapter 7 Replacing the Consumables

7.3 Replacing the Pick Roller

Introduction
Replace the pick roller in following procedure. 4 Remove the pick roller.
1 Open the sheet guide by lifting the tab. Scanner
1 Remove all documents from the ADF paper chute. Overview
2 Remove the ADF paper chute. How to Load
Hold both ends of the ADF paper chute, and lift @ then pull it out Documents

Tab

® in the direction of the arrow.

. Configuring the
Sheet guide Scan Settings

How to Use the

ADF paper chute Operator Panel

Various Ways to
Scan

Daily Care

Replacing the

3 Open the ADF. Shaft Consumables

For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Troubleshooting

Be careful not to have your fingers caught

A CAUTION when the ADF closes.
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Chapter 7 Replacing the Consumables

3 Lift the bushing first, then pull out the shatft.

%\\\;ﬁ\ﬁ Bushing
, '*é\\\\\ﬁ“‘
M\\(‘\.‘ Shaft

Be careful not to touch the gear near the bushing on the
shaft as it contains grease.

5 Remove the pick roller from its shaft.
Pull out the shaft as you lift the retaining clip.

Retaining clip

Pick roller

Lifting the retaining clip with your fingernail may hurt or
damage your fingernail.

Use a paper clip or something alike if you have trouble
lifting it up.

6 Attach a new pick roller on the shaft.
Insert the protrusion on the shaft into the slot.

Pick roller

Slot

Protrusion
Shaft

Confirm that the pick roller is installed properly.
Otherwise, it may cause feeding errors such as paper
jams.

Make sure to insert the pick roller until it locks in place.
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Chapter 7 Replacing the Consumables

7 Attach the shaft. 8 Close the ADF.
1 Insert the right end of the shaft into the slot, and lower the other For details, refer to "1.4 Opening/Closing the ADF" (page 24).
end gradually.

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

9 Attach the ADF paper chute.
Insert the tabs into the slots on the back of the scanner, and tilt the
ADF paper chute backwards until it locks in place.

Side guide

ADF paper chute

10 Reset the consumable counter.
Start up the Software Operation Panel and reset the counter.
For details, refer to "Resetting the counters" (page 167).

3 Close the sheet guide. Make sure that both ends of the sheet
guide are locked firmly.

Confirm that the pick roller is installed properly.
Otherwise, it may cause feeding errors such as paper
jams.
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Chapter 8 Troubleshooting

This chapter explains about the countermeasures against paper jams and other troubles, items to check before contacting

your scanner service provider, and how to read the product labels on the scanner.

For details about errors/troubles not mentioned in this chapter,
@ refer to the TWAIN driver Help, ISIS driver Help or Error
Recovery Guide.

o TR I =T 01T N =T o o PPN
8.2 Error Indications on Operator PANEL .............. oottt e e e e e e e e e e e e e eeeaanes
< TG T I (o 18] o] (=<7 g To o (] o Vo [F PPN
8.4 Before You Contact the Scanner Service Provider ...
8.5 Checking the ProduCt Labels..............uuiiiiiieie e
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Chapter 8 Troubleshooting

8.1 Paper Jam

When your document is jammed inside the scanner, remove
the document in the following procedure.

® Do not use force to pull out the jammed
document, and make sure to open the ADF
first.

® Be careful not to touch any sharp parts upon
removing jammed documents.

® Be careful not to get your accessories (e.g.
ties, necklaces) or hair caught inside the
scanner.

® The glass surface may become extremely hot
during operation.

/\ CAUTION

1 Remove all documents from the ADF paper chute.

2 Open the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

Remove the jammed document.

Be careful not to have your fingers caught

A CAUTION when the ADF closes.

® Make sure to check the documents and the paper
path thoroughly and remove all staples and paper
clips as they cause paper jams.

® Be careful not to damage the glass surface and the
guides when removing documents with staples or
paper clips.

Close the ADF.
For details, refer to "1.4 Opening/Closing the ADF" (page 24).

® Confirm that the ADF is closed properly. Otherwise,
the document may not be fed into the ADF.

® Occasionally when scanning is complete or canceled,
documents may remain in the ADF without any error
message displayed. In that case, remove the
documents by following the above steps 1 to 4.
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Chapter 8 Troubleshooting

8.2 Error Indications on Operator Panel

When an error occurs, the LED indicator lights in orange. The
Function Number Display alternates between either "J" or "U"
and an "error number" for temporary errors, and either "E",
"F", "C", "H", "A" or "U" and an "alarm number" for device
errors. Temporary errors can be recovered by the operator,
whereas device errors require a service engineer to perform
recovery. The indication will return to "1" (ready) if the [Scan/
Stop] or [Send to] button is pressed. Note that in case of a
paper jam, the indication will be cleared automatically after a
certain amount of time if no document is loaded.

LED indicator

(heck
o — Function Number Display

Function

Send to
Sca — [Send to] button
/Stop

— [Scan/Stop] button

SLlden

If the Error Recovery Guide is installed in your computer, the
Error Recovery Guide window appears when the Windows
operating system is started up. When an error or a malfunction
occurs, the Error Recovery Guide window displays related
information such as the name of the error and the error code
(number).

Write down the information shown in the dialog box and click
the [More Info] button to check for troubleshooting methods.

Fujitsu fi-Scanner Error Recovery Guide =

The fallawing information was trangmitted by the scanner.
fi- dj [0330071 . 31]

Document jam

Fage count kare Infa....

The Error Recovery Guide is included in the Setup DVD-ROM.
J For details about installation, refer to "Installing the Software"
in Getting Started.
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Chapter 8 Troubleshooting

Temporary Errors

The following are lists of temporary errors which can be
recovered by operators.

BMPaper feeding errors
"J" and "error number" are displayed back and forth.

BCover open and print errors
"U" and "error number" are displayed back and forth.

Display Item Resolution

JO Paper jam
(paper protection)

1 Remove the jammed document.
For details, refer to "8.1 Paper Jam"
(page 125).

Display Item Resolution

uo Transport lock Unlock the transport lock switch.
error For details, refer to "Installing the
(fi-6230Z/fi-6240Z) | Scanner" in Getting Started.

u4 Cover open (ADF) | Close the ADF and reload the

documents.

us Cover open Close the print section of the imprinter,
(Imprinter) and load the document again.

U6 Print cartridge not | This error is related to the imprinter

installed

(option).
For more details, refer to the fi-614PR
Imprinter Operator's Guide.

o Paper jam 2 Check if the document is suitable for
scanning by ADF.
For details, refer to "2.3 Documents
for Scanning (ADF)" (page 41).

J2 Multifeed When you press the [Send to] button

on the operator panel, the documents
are ejected.
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Chapter 8 Troubleshooting

Device Errors

The following are lists of device errors which require
troubleshooting by a service engineer.

Hinternal and optical errors
"E" and "alarm number" are displayed back and forth.

EMOverrun error
"F" and "alarm number" are displayed back and forth.

Display Item Resolution
F4 Background Turn the scanner off then back on.
switching If the problem persists, write down the
mechanism error displayed error code and contact your
FUJITSU scanner dealer or an
authorized FUJITSU scanner service
provider.
BChip error
"C" and "alarm number" are displayed back and forth.
Display Item Resolution
COo LSl error Turn the scanner off then back on.

If the problem persists, write down the
displayed error code and contact your
FUJITSU scanner dealer or an
authorized FUJITSU scanner service
provider.

Display Item Resolution
EO Flatbed motor 1 Confirm that the transport lock
malfunction switch is not locked.
(fi-62302/i-6240Z) | 5 Tyrn the scanner off then back on.
. If the problem persists, write down
= Opitical error the displayed error code and
(Flatbed) FUJITSU
(fi-6230Z/fi-62402) contact your scanner
dealer or an authorized FUJITSU
scanner service provider.
E2 Optical error (ADF | 1 Clean the glass section.
Front) For details about cleaning, refer to
. "Chapter 6 Daily Care" (page 108).
=2 Optical error (ADF 2 Turn the scanner off then back on.
Back) . )
If the problem persists, write down
the displayed error code and
contact your FUJITSU scanner
dealer or an authorized FUJITSU
scanner service provider.
E6 Operator panel Turn the scanner off then back on.
error If the problem persists, write down the
displayed error code and contact your
E7 EEPROM error FUJITSU scanner dealer or an
authorized FUJITSU scanner service
E8 SQSI error provider.
(fi-6140Z/fi-6240Z)
E9 Memory error
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Chapter 8 Troubleshooting

BMotor circuit error
"H" and "alarm number" are displayed back and forth.

BMSensor error
"L" and "alarm number" are displayed back and forth.

Display

Item

Resolution

Display Item Resolution
HO Motor circuit error | Turn the scanner off then back on.

. If the problem persists, write down the
H6 Imprinter system | displayed error code and contact your

malfunction FUJITSU scanner dealer or an
— authorized FUJITSU scanner service

H7 Lamp circuit error provider.
H8 Motor circuit error

(background
switching
mechanism)

L6

Sensor error

1

2

Clear any dust around the
ultrasonic sensors.

Turn the scanner off then back on.
If the problem persists, write down
the displayed error code and
contact your FUJITSU scanner
dealer or an authorized FUJITSU
scanner service provider.

BMOption error (when imprinter is installed)
"A" and "alarm number" are displayed back and forth.

Display Item Resolution
A0 Imprinter error 1 Confirm that the EXT cable of the
(control board) imprinter is connected properly to
the EXT connector on the back of
A1 Imprinter error the scanner.
(communication For details, refer to the fi-614PR
time-out) Operator’s Guide.
A2 Imprinter error 2 Confirm that the print cartridge is
(print head) installed correctly.
For details, refer to the fi-614PR
A3 Imprinter error Operator’s Guide.
(EEPROM) 3 Turn the scanner off then back on.
X If the problem persists, write down
A4 Imprinter error

(ROM)

the displayed error code and
contact your FUJITSU scanner
dealer or an authorized FUJITSU
scanner service provider.
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Chapter 8 Troubleshooting

8.3 Troubleshooting

This section describes the resolutions for troubles that may
occur while using the scanner. Please check the following
items before you request a repair. If the problem persists,
check each item in "8.4 Before You Contact the Scanner
Service Provider" (page 149), and then contact your FUJITSU
scanner dealer or an authorized FUJITSU scanner service
provider.

The following are some examples of troubles that you may
experience.

Symptoms

"Scanned images turn out elongated." (page 143)

"A shadow appears at the top or the bottom of the scanned image."
(page 144)

"There are black traces on the document.” (page 145)

"The Carrier Sheet is not fed smoothly. / Paper jams occur." (page 146)

Symptoms

"Part of the image appears missing when using the Carrier Sheet."
(page 148)

"Scanner cannot be powered ON." (page 131)

"The Function Number Display switches OFF." (page 132)

"Scanning does not start." (page 133)

"Image quality is poor when scanning pictures/photos in black & white."
(page 134)

"Quality of scanned text or lines is unsatisfactory." (page 135)

"Images are distorted or not clear." (page 136)

"Vertical streaks appear on the scanned image." (page 137)

""E" (or other number/letter) is already displayed on the Function
Number Display after power-on." (page 138)

"Multifeed error occurs frequently." (page 139)

"Situation in which the document is not fed into the ADF occurs
frequently." (page 141)

"Paper jams/pick errors occur frequently." (page 142)
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Chapter 8 Troubleshooting

Scanner cannot be powered ON.

Is the power cable connected properly? I »
Yes No
Did you press the [Power] button on the scanner's »

operator panel?
No

Yes l

Connect the power cable properly.

Press the [Power] button on the operator panel.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

The Function Number Display switches OFF.

Has the scanner been left out of operation for a long time
after being powered on?

No'

Does it remain switched off even if you turn the scanner off
then back on?

Yes

Yes

No

The scanner is in power saving mode.

Resume from power saving mode by one of the following methods:

® |oad a document in the ADF paper chute

® Press any button on the operator panel
(Note that pressing the [Power] button for more than 2 seconds will turn the
power off.)

® Perform scanning from an application

The scanner is operating correctly.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Scanning does not start.

Did you unlock the transport lock switch?
(fi-62302/fi-6240Z)

Yes

Is the document loaded in the ADF paper chute correctly?

Yes

Is the ADF closed properly?

Yes

Is the USB/SCSI cable connected properly?

Yes

Is the connector on the USB/SCSI cable broken or
damaged?

No

Is the SCSI ID set correctly?
(For SCSI connection)

Yes

Does scanning start after turning the scanner off then back
on?

No

No

No

No

No

Yes

No

Yes

Turn off the scanner, and unlock the transport lock switch.
For details, refer to "Installing the Scanner” in Getting Started.

Reload the document in the ADF paper chute.

Remove the documents from the ADF paper chute, then open and close the ADF.

Connect the USB/SCSI cable properly.
For details, refer to "Connecting the Cables" in Getting Started.

Use a new cable and make sure that it is connected properly.

Turn off the scanner and the computer, and configure the correct SCSI ID. Then
restart the computer after turning the scanner back on.

For details about the SCSI ID setting, refer to “Connecting the Cables” in Getting
Started.

The scanner is operating correctly.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Image quality is poor when scanning pictures/
photos in black & white.

Introduction
Are you scanning in "Halftone" or "Grayscale"? I » Select [Halftone] or [Grayscale] in the scanner driver and scan. (*1) S
canner
Yes No Overview
Are the glasses inside the ADF clean? » Clean the inside of the ADF.
N For details, refer to "Chapter 6 Daily Care" (page 108). How to Load
o
Documents
Yes If the problem persists, check the items in "8.4 Before You Contact the Scanner Configuring the
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or Scan Settinas
an authorized FUJITSU scanner service provider. 9

*1: The scanned image may differ from the original image significantly if How to Use the
you simply "binarize" (output in black & white) a picture or a photo. If Operator Panel
the setting can be configured from the scanner driver's setup dialog
box, set the image mode to [Halftone] or [Grayscale].

Various Ways to
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Chapter 8 Troubleshooting

Quality of scanned text or lines is unsatisfactory.

ADF: Are the glass and rollers inside the ADF clean? » Perform cleaning. Introduction
Flatbed (fi-62302/fi-62402): Is the document pad clean? For details, refer to "Chapter 6 Daily Care" (page 108).
No s
canner
Yes .
Overview
Is the resolution appropriate? » Specify a higher resolution in the scanner driver.
Yes No How to Load
Is [Binary (black and white)] mode selected? » Select [Binary (black and white)] in the scanner driver. (*1) Documents
Yes No Configuring the
Is there any foreign matter (e.g. dust, paper dust) on the Remove the foreign matter off the document. Scan Settings
document? It may be carried onto the glass inside the ADF or the document bed of the flatbed
Yes (fi-6230Z/fi-6240Z), and cause the image to become dirty.
How to Use the
Operator Panel
No If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or Vari W t
an authorized FUJITSU scanner service provider. lllols vhelfs o
Scan
*1: When scanning in halftone, grayscale or color, the scanned image may
not become sharp and clear. If it can be configured in the scanner .
driver's setup dialog box, set the image mode to [Binary (black and Daily Care

white)].
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Chapter 8 Troubleshooting

Images are distorted or not clear.

ADF: Are the glass and rollers inside the ADF clean?
Flatbed (fi-62302/fi-62402): Is the document pad clean?

Yes

Is the ADF being pushed down during scanning? Is there a
heavy object on top of the ADF?

No ¥

Is anything causing the scanner to vibrate during
scanning?

No ¥

Is the scanner placed on a flat, level surface? Are the
rubber pads attached on the bottom of the scanner?

Yes

No

Yes

Yes

No

Perform cleaning.
For details, refer to "Chapter 6 Daily Care" (page 108).

Do not push down the top the ADF, or place any heavy objects on the ADF during
scanning.

Do not allow the scanner to vibrate during scanning.

Either place the scanner on a flat and level surface, or attach the rubber pads on
the bottom of the scanner.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Vertical streaks appear on the scanned image.

Do the streaks always appear in the same location? Clean the glass and rollers inside the ADF, or the document bed of the flatbed (fi- Introduction
6230Z/fi-6240Z).
Yes | For details, refer to "Chapter 6 Daily Care" (page 108). Scanner
No ¥ Overview
Does the vertical streak disappear when you set a lower Specify a lower resolution.
resolution? How to Load
Yes Documents
No
Is there any foreign matter (e.g. paper dust, dirt) stuck on Remove any foreign matter off the document. Configuring the
the document? It may be carried onto the glass inside the ADF or the document bed of the flatbed Scan Settings
Yes (fi-6230Z/fi-6240Z), and cause these streaks to appear on the image.
N How to Use the
° If the problem persists, check the items in "8.4 Before You Contact the Scanner Operator Panel
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

"E" (or other number/letter) is already displayed
on the Function Number Display after power-on.

Did you unlock the transport lock switch?
(fi-6230Z/fi-6240Z)

Yes

Does the problem persist after turning the power off then
back on?

Yes

Is "c" flashing on the Function Number Display, and is the
LED indicator flashing as well?

No

»

No

»

No

Yes

Turn off the scanner, and unlock the transport lock switch.
For details, refer to "Installing the Scanner" in Getting Started.

The scanner is operating correctly.

Close the ADF properly.

For details, refer to "1.4 Opening/Closing the ADF" (page 24).

If the indication does not return to "1" (ready) after closing the ADF, check the
items in "8.4 Before You Contact the Scanner Service Provider" (page 149) first,
then contact your FUJITSU scanner dealer or an authorized FUJITSU scanner
service provider.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Multifeed error occurs frequently.

Do the documents meet the requirements described in
"Precautions” in "Conditions" (page 41)?

Yes

If you are using the Carrier Sheet, is [Double-page
spread], [Clipping (Front)] or [Clipping (Duplex)] specified
for [Scan Type] in the scanner driver’s setup dialog box?

Yes

If multifeed detection is enabled, is there any document in
the batch that does not fulfill the conditions for an accurate
detection?

No ¥

Did you scan a plastic card or any other thick document?

No ¥

Did you fan the documents before loading them?

Yes

Have the documents just been printed out from a copy
machine or a laser printer?

No ¥

Is the document stack thinner than 5 mm?

Yes

Are the consumables (*1) installed correctly?

Yes

Are the consumables dirty?

No ¥

No

Yes

Yes

No

Yes

No

No

Yes

Use documents that meet the requirements.
For details, refer to "2.3 Documents for Scanning (ADF)" (page 41).

Specify either [Double-page spread], [Clipping (Front)] or [Clipping (Duplex)].
For details, refer to "Documents Larger than A4/Letter Size" (page 70) or
"Scanning Photographs and Clippings" (page 73).

Fulfill the conditions for an accurate multifeed detection.

For details, refer to "Conditions for Multifeed Detection" (page 45).

Also specify the multifeed detection area if necessary ("Detecting Multifeed Errors"
(page 103)).

Disable multifeed detection.

Fan the documents.

Fan the documents a few times to remove static electricity.

Reduce the number of sheets.

Install the consumables correctly.
For details, refer to "Chapter 7 Replacing the Consumables" (page 117).

Clean the consumables.
For details, refer to "Chapter 6 Daily Care" (page 108).
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Chapter 8 Troubleshooting

No (continued) ¥

Are the consumables worn out?

No

*1: "Consumables" refers to the brake roller and the pick roller.

Yes

Check the consumable counters and replace them if necessary.
For details, refer to "Chapter 7 Replacing the Consumables” (page 117).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Situation in which the document is not fed into
the ADF occurs frequently.

Introduction
Do the documents meet the requirements described in » Use documents that meet the requirements.
"Precautions" in "Conditions" (page 41)? For details, refer to "2.3 Documents for Scanning (ADF)" (page 41). Scanner
No Overview
Yes
Did you fan the documents before loading them in the ADF » Fan the documents before loading, or reduce the amount of documents. How to Load
paper chute? N Documents
o}
Yes
Are the consumables (*1) installed correctly? » Install the consumables correctly. Configurin_g the
N For details, refer to "Chapter 7 Replacing the Consumables" (page 117). Scan Settings
o}
Yes
How to Use the
Are the consumables dirty? Clean the consumabiles. Operator Panel
v For details, refer to "Chapter 6 Daily Care" (page 108).
es
No ¥ Various Ways to
Are the consumables worn out? Check the consumable counters and replace them if necessary. Scan
v For details, refer to "Chapter 7 Replacing the Consumables" (page 117).
es

Daily Care

No If the problem persists, check the items in "8.4 Before You Contact the Scanner

Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or ;
an authorized FUJITSU scanner service provider. Replacing the
Consumables

*1: "Consumables" refers to the brake roller and the pick roller.

Troubleshooting

Operational
Settings

Appendix
Glossary

141



Chapter 8 Troubleshooting

Paper jams/pick errors occur frequently.

Do the documents meet the requirements described in
"Precautions" in "Conditions" (page 41)?

Yes

Is the inside of the ADF free of foreign matter?

No ¥

Are the consumables (*1) installed correctly?

Yes

Are the consumables dirty?

No

Are the consumables worn out?

No

*1: "Consumables" refers to the brake roller and the pick roller.

No

Yes

No

Yes

Yes

Use documents that meet the requirements.
For details, refer to "2.3 Documents for Scanning (ADF)" (page 41).

Clean or remove any foreign matter from the ADF.
For details, refer to "Chapter 6 Daily Care" (page 108).

Install the consumables correctly.
For details, refer to "Chapter 7 Replacing the Consumables" (page 117).

Clean the consumabiles.
For details, refer to "Chapter 6 Daily Care" (page 108).

Check the consumable counters and replace them if necessary.
For details, refer to "Chapter 7 Replacing the Consumables" (page 117).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

Scanned images turn out elongated.

Are the rollers dirty?

No ¥

Do the documents meet the requirements described in
"Precautions” in "Conditions" (page 41)?

Yes

Are the consumables (*1) worn out?

No ¥

Have you adjusted the offset/vertical magnification?

Yes

*1: "Consumables" refers to the brake roller and the pick roller.

Yes

No

Yes

No

Clean the rollers.
For details, refer to "Chapter 6 Daily Care" (page 108).

Use documents that meet the specification.
For details, refer to "2.3 Documents for Scanning (ADF)" (page 41).

Check the consumable counters and replace them if necessary.
For details, refer to "Chapter 7 Replacing the Consumables" (page 117).

In [Device Setting] of the Software Operation Panel, adjust the offset in feed
direction (vertical magnification).

For details, refer to "Adjusting the Position to Start the Scan [Offset/Vertical
magnification Adjustment]" (page 169).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Chapter 8 Troubleshooting

A shadow appears at the top or the bottom of the

scanned image.

Have you adjusted the offset (position to start the scan)?

Yes

Did you use the Page Edge Filler function?

Yes

»

No

No

In [Device Setting] of the Software Operation Panel, adjust the offset in the sub-
scanning direction.

For details, refer to "Adjusting the Position to Start the Scan [Offset/Vertical
magnification Adjustment]" (page 169).

In [Device Setting 2] of the Software Operation Panel, use the Page Edge Filler
function to fill out the shadow around the edge.

For details, refer to "Removing Shadows/Streaks that Appear around the Scanned
Image [Page Edge Filler (ADF)] / [Page Edge Filler (FB)] (fi-6230Z/fi-6240Z)"
(page 171).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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There are black traces on the document.

Are you scanning documents written in lead pencil?
Yes
No
Are the glass and rollers inside the ADF clean? »
No
Yes

When you scan documents written in lead pencil, make sure to clean the rollers
frequently. Otherwise, the rollers will be contaminated which may leave black
traces on the document or cause feeding errors.

For details about cleaning, refer to "Chapter 6 Daily Care" (page 108).

Perform cleaning.
For details, refer to "Chapter 6 Daily Care" (page 108).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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The Carrier Sheet is not fed smoothly. / Paper

jams occur.

Did you scan just the Carrier Sheet continuously?

No ¥

Is the Carrier Sheet clean?

Yes

Did you start the scan after loading the Carrier Sheet in the
ADF paper chute?

Yes

Are the glass and rollers inside the ADF clean?

Yes

Are the consumables (*1) worn out?

No ¥

Is there any foreign matter inside the ADF?

No ¥

Yes

Yes

Yes

Feed about 50 sheets of PPC paper (recycled paper) before scanning with the
Carrier Sheet. The PPC paper can either be blank or printed.

Perform one of the following.

® Clean the Carrier Sheet.
For details about cleaning, refer to "Chapter 6 Daily Care" (page 108).

® Replace the Carrier Sheet.
For information on purchasing the Carrier Sheet, refer to "A.4 Scanner Options"
(page 196).

Start the scan after loading the Carrier Sheet in the ADF paper chute.
For details about loading the Carrier Sheet, refer to "Documents Larger than A4/
Letter Size" (page 70) or "Scanning Photographs and Clippings" (page 73).

Perform cleaning.
For details, refer to "Chapter 6 Daily Care" (page 108).

Check the consumable counters and replace them if necessary.
For details, refer to "Chapter 7 Replacing the Consumables" (page 117).

Remove the foreign matter and clean the ADF.
For details, refer to "Chapter 6 Daily Care" (page 108).
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Chapter 8 Troubleshooting

No (continued) ¥

Did you place a thick document inside the Carrier Sheet?

No

*1: "Consumables" refers to the brake roller and the pick roller.

Yes

Some papers may be too thick to place inside the Carrier Sheet.
For details about the thickness of documents that can be placed inside the Carrier
Sheet, refer to " Conditions for Using the Carrier Sheet" (page 50).

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.
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Part of the image appears missing when using
the Carrier Sheet.

Did you place several small documents (e.g. photos,
postcards) in the Carrier Sheet for scanning?

No ¥

Does the fold line of the document hang off the Carrier
Sheet?

Yes

Yes

A

Place only one document at a time in the Carrier Sheet.

Part of the image around where the document is folded may appear missing.
Place the document so its fold line is set about 1 mm inside from the edge of the
Carrier Sheet.

If the problem persists, check the items in "8.4 Before You Contact the Scanner
Service Provider" (page 149) first, then contact your FUJITSU scanner dealer or
an authorized FUJITSU scanner service provider.

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

148



Chapter 8 Troubleshooting

8.4 Before You Contact the Scanner Service Provider

Introduction
Please check the following items before contacting your
FUJITSU scanner dealer or an authorized FUJITSU scanner Scanqer
service provider. Overview
General How to Load
Documents
Item Findings
Scanner model Configuring the
name Example: fi-6240Z Scan Settings

For details, refer to "8.5 Checking the Product

Labels" 151).
abels" (page 151) How to Use the

Serial No. Operator Panel
Example: 000001

For details, refer to "8.5 Checking the Product ;
Labels" (page 151). Various Ways to

Scan

Date of manufacture
Example: 2011-06 (June 2011)
For details, refer to "8.5 Checking the Product

Labels" (page 151). Daily Care

Date of purchase

Replacing the

Symptom Consumables

Frequency of

trouble .
Troubleshooting

Warranty

Options used

Example: fi-614PR gpt?ratlonal

For details, refer to "A.4 Scanner Options" (page Ll

196). .
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Chapter 8 Troubleshooting

Error Status

HMImage quality issues

B Computer connection issues

Item

Findings

Item

Findings

Operating system
(Windows)

Scanner driver and
version

Interface controller

Error message

Interface

Example: USB interface

Operating system
(Windows)

Interface controller

Application

Example: ScandAll PRO

BFeeding issues

Scanning side(s)

Example: front, back, both

Item

Findings

Paper type

Main purpose of use

Date of last cleaning

Date of consumable
replacement

Resolution
Example: 600 dpi, 75 dpi
Image mode
Example: color, grayscale, black & white
HOther
Item Findings

Operator panel
status

Can you send the
output image and a
photo that shows
the paper condition
by e-mail or fax?

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

150



Chapter 8 Troubleshooting

8.5 Checking the Product Labels

Introduction
This section explains about the product labels on the scanner. Label A (example): Shows the scanner information.

] . _ . . N Scanner
Location MODEL fi- | == A kg Overview
The location of the two label follows: |S£PIMJ _ Cile 24007889

e location o e two lapbels are as 10llows: \HJ 2011 ol11213l4|5|6|7(8|9 Slag (o [LaEe)
T S : Documents
anili=alinn .
) @ (] Configuring the
Y MADE |\ Scan Settings
) = o . "
How to Use the
Label B (example): Shows the standards that the scanner Operator Panel
k conforms to.
- - / ooooooooooooooooo anonnr g | Various Ways to
ooooooooooooooooooooooooooooooooooooooooooooooo c E % f::“_" Cs@US m M Scan
bt | R ) {75524
Label A Label B This Class B digital apparatus complies with Canadian ICES-003.

VEI Cet appareil numérique de la classe B est conforme a la norme .
( N124 (V5003 du Canada. ~ Daily Care

Replacing the
Consumables

Troubleshooting

Operational
Settings

Appendix
Glossary

151



Chapter 9 Operational Settings

This chapter explains how to use the Software Operation Panel to configure the scanner settings.

9.1 Starting Up the Software Operation Pane€l.............cooo i e e e e e e e eeeeeees 153
S I = o] (o IR 7= 111 Vo TP RRPPPPRRRTRPPPIRt 154
9.3 ConfIQUIratioN ITEIMS ...ttt et e e et e e e e e e e e e e e e e e e e e e e nnnneeeeees 160
9.4 Settings Related t0 PAge COUNTEIS ........uuuiiiiiiiiiiiiiieee et bbb e s 166
9.5 Settings Related t0 SCANNING ........ooiiiiie et e et e e e ettt e e e e e e e e aeaaeeeeeeaaaaes 169
9.6 Settings Related to Multifeed DeteCioN ............cooi i 180
9.7 Settings Related t0 WaitiNg TIiME ........uuuiiiiiiiiiiiiiii e e e 186
9.8 Settings Related to POWEr ON/OFF ..o ittt e e e e e e e e e e e e e e eeeeeaees 188
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Chapter 9 Operational Settings

9.1 Starting Up the Software Operation Panel

The Software Operation Panel (SOP) is installed together with
TWAIN driver, ISIS driver and Kofax VRS.

This application allows you to configure various settings such
as the operation of the scanner and managing the
consumables.

® Do not use the operator panel while the Software Operation
Panel is running.

® [f you connect multiple scanners, the second scanner and
so forth will not be recognized.
Connect only one scanner at a time.

1 Confirm that the scanner is connected to the computer,

then turn on the scanner.
For details, refer to "1.3 Turning the Power ON/OFF" (page 23).

2 Selectthe [Start] menu — [All Programs] = [Scanner
Utility for Microsoft Windows] — [Software Operation
Panel].

GO el T e

. Scanner Central Admin Agent

| Scanner Utility for Microsoft Windows
¥ Gamma Pattern Editor

Read Me

@® Software Operation Panel

TWAIN Driver Help V1021

1 Back

£

files o |

| Search programs and

= The [FUJITSU Software Operation Panel] dialog box appears.

FUNITSU Software Operation Panel

- Diagnosis

Device Info

Device Setting i+ Mone
[ Device Setting 2

. " Check Ovedapping{llrasonic)
- Page Edge Filler [&DF)

- Page Edge Filler [FB) " Check Length
- Dropout color

- Pre-Fick

- Document check area specific
- Inteligent Multfeed Function
- Mumber of paper feeding retrie

" Check Overdapping and Length

Length |10 43 i

- Life: Counter Alarm Setting
- AutoCrop Boundary

- Manualfeed timeout

- Power 5w Control

- Paper Protection

- Paper Pratection Sensitivity
- Feed Mode

ok | Cencel | Spply (4] ‘

L

= The Software Operation Panel icon is displayed in the menu that

appears when you click E] on the taskbar.
To have the Software Operation Panel icon always displayed on
the taskbar, drag the icon and drop it onto the taskbar.

o®

Customize...

(B 00

Procedures from here will be explained under the assumption that
the Software Operation Panel is always displayed on the taskbar.
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Chapter 9 Operational Settings

9.2 Password Setting

Introduction
By setting a password, the Software Operation Panel can run 2 Enteranew password then again to confirm, and click the
in [View Only mode] which allows users to only view the [OK] button. Scanner
scanner settings Up to 32 characters can be used for the password. Overview
The scanner settings can be configured if no password is set. Note that only alphanumeric characters (ato z, Ato Z, 0 to 9) are
allowed.

In order to prevent unnecessary changes to the settings, a How to Load
password can be used to restrict user operations. Password setting S Documents
Setting a Password Enter a new password Configuring the

| : ' Scan Settings
Set a password in the following procedure. Enter the new passward again to confiim, ﬂ

| How to Use the
1 Right-click the Software Operation Panel icon on the Operator Panel

taskbar, and select [Password Setting] from the menu.

= A confirmation message appears. .
Various Ways to

Software Operation Panel(Q)... 3 Click the [OK] button. Scan
About... = The password is set.
(Passwu:urd Setting..) Daily Care

View Only mode

Exit Replacing the

Consumables

= The [Password setting] dialog box appears.
Troubleshooting

Operational

Settings
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Chapter 9 Operational Settings

Setting the [View Only mode] = The Software Operation Panel enters the [View Only mode].
FUNITSU Software Operation Panel (View Only mode)
Set the Software Operation Panel to [View Only mode] in the Introduction
following procedure. - Dognods —— [Value 1
Device Setting Muttfeed . None Scanner
[ e Page Edge Filler (ADF) T:0 B:0 R:0 L:0mm
1 Set a password Pa;e Ed;e Filler {FE} T:0 B:0 R:0 L.Omm OverVIeW
. Dropout color Green
For details, refer to "Setting a Password" (page 154). Proick Yes
Document check area specification for ...
. . ] . -Mode.sofSeIedlon Specify non-detection... HOW to Load
2 Right-click the Software Operation Panel icon on the e Fancton e eret. Documents
taskbar, and select [View Only mode] from the menu. Numoerf pepe e e Ttimes
& Lounter Alam ing
- Pick Rollers 200000 pages
et e o o Configuring the
Software Operation Panel(Q]... Manualfaed fimsout Disable Scan Settings
Pawer SW Contral Enable power switch
About... Paper Protection Enable
Paper Protection Sensitivity Nomal
Password Setting... | | How to Use the
(mew Onl mde) Operator Panel
Y ok | cancel | ‘

Exit

Various Ways to

In [View Only mode], a check mark appears next to [View Scan
Only mode] in the menu that is displayed by right-clicking
the Software Operation Panel icon.

Daily Care

Software Operation Panel(0]...

Replacing the
Consumables
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Clearing the [View Only mode]

Clear the [View Only mode] in the following procedure.

1 Right-click the Software Operation Panel icon on the

taskbar, and select [View Only mode] from the menu.

Software Operation Panel(Q)...
About...

Pazzword Setting...
v { View Only mode

Exit

= The [Password setting] dialog box appears.

2 Enter the current password and click the [OK] button.

Password setting ﬁ

Enter your current password.

k.
nicel

Ca |

= [View Only mode] is cleared, and the scanner settings can now be

changed.

FUNITSU Software Operation Panel

=

- Diagnosis
i Device Info

m »

Device Setting " None
Dievice Setting 2

. " Check Ovedapping{llrasonic)
- Page Edge Filler [&DF)

- Page Edge Filler [FB)

- Dropout color

- Pre-Fick

- Document check area specific
- Inteligent Multfeed Function
- Mumber of paper feeding retrie
- Life: Counter Alarm Setting

- AutoCrop Boundary

- Manualfeed timeout

- Power 5w Control

- Paper Protection

- Paper Pratection Sensitivity

- Feed Mode

" Check Length

" Check Overdapping and Length

Length |10 43 i

ok | Cencel | Spply (4] ‘

When you exit [View Only mode], the check mark next to
[View Only mode] disappears from the menu that is
displayed by right-clicking the Software Operation Panel
icon.

Software Operation Panel{C]...
About...

Password Setting...

View Only mnda

Exit
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Chapter 9 Operational Settings

Changing the Password 3 Enter a new password then again to confirm, and click the
[OK] button.
Change the password in the following procedure. Up to 32 characters can be used for the password. Introduction
Note that only alphanumeric characters (ato z, Ato Z, 0 to 9) are
1 Right-click the Software Operation Panel icon on the allowed. s
taskbar, and select [Password Setting] from the menu. canner
, Password setting ﬁ Overview
Software Operation Panel(Q]... Enter & new password. : : How to Load
About... | f Documents
Eniter the new paszword again to confirm. ﬂ
(Passwu:urd Setting...) ; )
. | Configuring the
View Only mode .
Scan Settings

Exit

= A confirmation message appears.

How to Use the
; Operator Panel
= The [Password setting] dialog box appears. 4 Click the [OK] button. P
= The password is set.
2 Enter the current password and click the [OK] button. Various Ways to
Password setting Scan
Enter your current pazsword. : :

Daily Care

Cancel |

Replacing the
Consumables

= The [Password setting] dialog box appears.
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Clearing the Password

Clear the password in the following procedure.

1 Right-click the Software Operation Panel icon on the

taskbar, and select [Password Setting] from the menu.

Software Operation Panel(0]...
About...

(Passwu:urd Setting...)

View Only mode

Exit

= The [Password setting] dialog box appears.

2 Enter the current password and click the [OK] button.

Password setting

Enter your current pazsword.

ancel |

= The [Password setting] dialog box appears.

3 Leave both fields blank and click the [OK] button.

Password setting

o]

Enter a new pazsword.

E nter the new pazsword again b confirm.

Cancel

= A confirmation message appears.

4 Click the [OK] button.

= The password is cleared.
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Resetting the Password 3 Enter a new password then again to confirm, and click the
[OK] button.
In case you forgot your password, it can be reset in the Up to 32 characters can be_ used for the password. Introduction
following procedure. Note that only alphanumeric characters (ato z, Ato Z, 0 to 9) are
allowed.
1 Right-click the Software Operation Panel i th % Seanner
ight-click the Software Operation Panel icon on the Password setfing O
taskbar, and select [Password Setting] from the menu.
;Enter a new pazsword. : Mav 7o [Larrd)
Software Operation Panel(0)... Documents
About... Eniter the new paszword again to confirm. ﬂ
. | Configuring the
P d Setting... :
( - — ) Scan Settings

View Only mode

i = A confirmation message appears.
Exit How to Use the

4  Click the [OK] button. Operator Panel

= The password is set.

= The [Password setting] dialog box appears. :
Various Ways to

2 Enter the default password which is "fi-scanner”, and click Scan
the [OK] button.

Password setting

Daily Care

Enter your current pazsword.

ancel | Replacing the
Consumables

= The [Password setting] dialog box appears. Troubleshooting

Operational

Settings
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Chapter 9 Operational Settings

9.3 Configuration ltems

Introduction
The Software Operation Panel allows the configuration of the
following settings for the scanner that is connected to the Scanner
computer. Overview
Device Setting How to Load
Documents

1 start up the Software Operation Panel. L
Refer to "9.1 Starting Up the Software Operation Panel" (page 153). Conflgurln_g the
Scan Settings

2 From the listing on the left, select [Device Setting].

FUIITSU Software Operation Panel Dffset [ How to Use the
Operator Panel
Offset Setting:
----- Diagnosis
Do _ Unit: |GETEEI ~ Bain: | 0= «0.5m i
Gz Page Courter = Various Ways to
B e Total Page Count{ADF): B00055  pages
- Muttfeed Total Page Count(FB): 5 pages Sub: | O _|:| x0.5mm I I [ Scan
- Page Edge Filler (ADF) ’—
- Page Edae Filler (FB)
D?.E;om 2;0; y Brake Raller: 200500 pages Clear(2)
- Pre-Pick Pick Roller: 196000 Clear(3) =
- Document check area specific e pagss = Dally Care
- Intelligent Multifeed Function —_
- Number of paper feeding retrie:
- Life Courter Alam Setting — -
- AutoCrop Boundary = B - .
- Manual{feed timeout Verical magnification Adjstmert Rep|aCI ng the
- Power SW Control ;
- Paper Protection — Unit: | Fat bed :‘v COHSU mab|eS
- Paper Protection Sensitivity Power saving:
. Feed Mod
meamee -3 - [ mites / 31% 31% (31%-31%)
— r — E ] ~ [ 00« Troubleshooting
oK | cCancd | oy |
ok | [ Coned | Operational
Settings
Items that can be configured in the above dialog box are shown in the
next page. Appendix
Glossary
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Item Description Parameter/Value Factory Default
Page Counter Check the counters to determine when to replace Total Page Count(ADF) / Total Page Count(FB) (*1) | O
(page 166) the consumables. / Brake Roller / Pick Roller
Also use it to reset the counters after replacing the —
consumables. Remaining Ink (*2)
Power saving Specify the waiting time before entering power Range: 5 to 235 min. (in increments of 5) 15 min.

(page 187) saving mode.
Offset Setting Adjust the position to start the scan on the selected | Unit: Flat bed (*1) / ADF(front) / ADF(back) Main/Sub: 0 mm
(page 169) scanning side(s).

Main/Sub: -2 to +2 mm (in increments of 0.5)

Vertical magnification
Adjustment
(page 169)

Adjust the magnification level in feed direction for
the selected scanning method.

Unit: Flat bed (*1) / ADF
Range: -3.1 to 3.1% (in increments of 0.1)

0%

*1: Displayed when using the fi-6230Z or fi-6240Z.
*2: Displayed when the imprinter is installed.
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Chapter 9 Operational Settings

Device Setting 2

, Introduction
1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).
9P P (pag ) Scanner
2 From the listing on the left, select [Device Setting 2]. O
FUJITSU Software Operation Panel
How to Load
Documents
Diagnosis Preferences Value 1 -)
i-- Device Info
-~ Multfeed None
Page Edge Filler (ADF) T:0 B:0 R:0 L:Omm 1 1
s 1 Y T Pa;e Ed;e Filler ::FB} T:0 B:0 R:0 L:Omm Conflgurlng the
- Page Edge Filler (ADF) Dropout color Green Scan SettlngS
- Page Edge Filler (FB) Pre-Pick Yes
- Dropout color Document check area specification for ...
- Pre-Pick - Modes of Selection Specify non-detection...
- Document check area specific - Specify area 0-0mm H ow tO USG the

- Intelligent Multifeed Function

Intelligent Multfeed Function

Manual mode Do not...

- Number of paper feeding retrie: Mumber of paper feeding retries 7 times OperatOr Pa nel
- Life Counter Alarm Setting Life Counter Alarm Setting
+ AutoCrop Boundary - Pick Follers 200000 pages
 Manualfeed timeoLt - Brake Rollers 200000 pages .
- Power SW Co.ntn:ul AutoCrop Boundary Round Down Va rious Ways to
- Paper Protection . N
- Paper Protection Sensitivity Manualfeed timeout Disable Scan
F Power SW Control Enable power switch
- Feed Mode
Paper Protection Enable
Paper Protection Sensitivity Mormal
e — L Default Save | Restare | Dally Care
oK | cCancd | oy |
When you click on an item from the list, the details of the setting Replacing the
(parameters) are displayed on the right. Consumables

[Default] button resets the settings to factory default.

[Save] button saves the value configured in the Software Operation
Panel to afile.

Troubleshooting

[Restore] button restores the file that contains the values configured
in the Software Operation Panel.

Operational
ltems that can be configured in the above dialog box are shown in the Settings
next page.
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Chapter 9 Operational Settings

length, or the combination of both.

This setting can also be configured from the
scanner driver's setup dialog box. Note that priority
is given to the scanner driver setting.

Length (When [Check Length] is specified, select
from 10/15/20 mm)

Item Description Parameter/Value Factory Default
Multifeed Specify a method for multifeed detection. Detect None / Check Overlapping (Ultrasonic) / Check None
(page 180) multifeeds by monitoring the overlap, document Length / Check Overlapping and Length

Length: 10 mm

Page Edge Filler
(ADF)

Page Edge Filler
(FB)(*1)

(page 171)

Specify a width for the margin around the edge of
the scanned image to fill in white or black, according
to the background color.

With TWAIN driver, this setting can also be
configured from the scanner driver's setup dialog
box. In that case, “Page Edge Filler’ of the TWAIN
driver is used on the output image.

ADF:
Top / Left / Right: 0 to 15 mm
Bottom: -7 to 7 mm (in increments of 1)

FB (*1):
Top / Bottom / Left / Right: 0 to 15 mm
I

T 1B

(A: image, B: filled area, A+B: output)

Top/Bottom/Left/
Right: 0 mm

Dropout color
(page 173)

Select a color to be removed from the scanned
image (only available in black & white or grayscale
mode).

With TWAIN driver, this setting can also be
configured from the scanner driver's setup dialog
box. Note that priority is given to the scanner driver
setting.

With ISIS driver, the scanner driver setting is
enabled at all times.

Red / Green / Blue / None

Green

Pre-Pick
(page 174)

Select [Yes] to prioritize the processing speed and
[No] for otherwise.

This setting can also be configured from the
scanner driver's setup dialog box. Note that priority
is given to the scanner driver setting.

Yes / No

Yes
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Item

Description

Parameter/Value

Factory Default

Document check area

specification for
Multifeed Detection
(page 182)

Selected range: Select this item to restrict the area
to run multifeed detection.

[Selected range] check box

Not selected

Enable / Disable (Middle): Specify whether to enable | Enable / Disable Disable
or disable multifeed detection in the selected area. (When [Selected range] is selected)

Start (Middle): Specify the start position of the area | 0 to 510 mm (in increments of 2) 0 mm
in length (mm) from the leading edge of the

document.

End (Middle): Specify the end position of the areain | 0 to 510 mm (in increments of 2) 0 mm

length (mm) from the leading edge of the document.

Intelligent Multifeed
Function
(page 185)

When there is a paper of the same size attached to
a designated location on the page, configure the
scanner to memorize the location of the attachment
and not detect multifeeds for that location.

Note that you first need to select [Check
Overlapping (Ultrasonic)] or [Check Overlapping
and length] in either the scanner driver’s setup
dialog box or the multifeed detection setting in
"Specifying a Multifeed Detection Method
[Multifeed]" (page 180).

Manual mode / Auto mode 1 / Auto mode 2

Manual mode

Select to clear the overlap pattern (length, location)
memorized in Auto mode.

[Clear overlap pattern] check box

Not selected

Specify whether or not to memorize the multifeed
pattern upon power-off.

Remember / Do not remember

Do not remember

Number of paper Configure this setting to change the number of 1to 12 times 7 times

feeding retries feeding retries when a pick error occurs.

(page 175)

Life Counter Alarm Specify the replacement cycle for the consumables. | Pick Rollers / Brake Rollers: Pick Rollers:
Setting 10,000 to 2,550,000 sheets 200,000 sheets
(page 168) (in increments of 10,000)

Brake Rollers:
200,000 sheets
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(page 179)

thickness up to 1.4 mm when using fi-6140Z/fi-
6240Z (at 200 dpi (60 ppm) in landscape).

Item Description Parameter/Value Factory Default
AutoCrop Boundary Specify whether or not to optimize (round up/down) | Optimize / Round Down Optimize
(page 176) the fractional part of the scanned image data.

Manual-feed timeout Select whether to disable or enable manual feeding. | Disable / Enable Disable
(page 186)

Paper-out detection time: Specify the waiting time to | 5, 10, 20, 30, 40, 50, 60, 70, 80, 90, 100, 110 10 seconds

cancel manual feeding. (seconds)
Power SW Control Specify the method by which the scanner is Enable power switch / Disable power switch / Enable power
(page 188) powered on/off. Enable USB power feeding switch
Paper Protection Specify whether to enable or disable paper Enable / Disable Enable
(page 177) protection.

Enabling this setting reduces the risk of having the

documents damaged upon feeding errors, by

stopping the scan when the scanner detects a

document that is unusually warped.

Paper protection is disabled in manual feed mode.

This setting can also be configured from the

scanner driver's setup dialog box. Note that priority

is given to the scanner driver setting.
Paper Protection Specify the level of sensitivity to detect anomalies Low / Normal / High Normal
Sensitivity upon feeding the documents when paper protection
(page 178) is enabled.
Feed Mode (*2) Configure this setting to scan plastic cards with a Normal / Thick cards (1.25 mm or more) Normal

*1: Displayed when using the fi-6230Z or fi-6240Z.
*2: Displayed when using the fi-6140Z or fi-6240Z.
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9.4 Settings Related to Page Counters

Introduction
Checking and Resetting the Counters In this dialog box, you can check the following items:
Item Description Scann_er
BChecking the counters Overview
The stat h bl t be Vi dt Total Page Count Approximate total number of sheets
€ Status on eacnh consumabple part can pe viewed 10 (ADF) scanned through the ADF
determine when to replace the consumables. The color of the BOW to Load
Total Page Count (FB) | Approximate total number of sheets ocuments
counter changes to prompt replacement. The consumable (fi-6230Z/fi-6240Z) | scanned on the flatbed (fi-62302/fi-62402)
counter turns light yellow when the page count after replacing -
the consumable reaches 95% of the value specified in Brake Roller Number of sheets scanned after replacing Configuring the
" . the brake roller Scan Settings
Replacement Cycle of Consumables [Life Counter Alarm
Setting]" (page 168), and turns yellow when it reaches 100%. Pick Roller Number of sheets scanned after replacing How to Use th
. i OW 10 Use tne
Note that the color does not change for ink counter (only the pick roller Oberaion Panel
displayed when imprinter is installed). Remaining Ink Amount of ink remaining in the print
. cartridge of the imprinter (option)
1 start up the Software Operation Panel. (Only displayed when imprinter is Various Ways to
Refer to "9.1 Starting Up the Software Operation Panel" (page 153). installed) Scan
2 From the listing on the left, select [Device Setting].
FUITTSU Software Operation Panel If the scanner was turned off by unplugging the power .
cable, or [Disable power switch] is selected, up to nine Daily Care
sheets may not be counted in [Total Page Count].
(7 Pace Counter: ) For details about disabling the power switch, refer to
5 e o "Method of Turning the Scanner ON/OFF [Power SW Replacing the
- Mutifeed Total Page Count{FE): 5 pages
- Page Edge Filer (ADF) ,— Control]" (page 188). Consumables
- Page Edge Filler (FB)
Dropout color Brake Raller: 200500  pages Clear(2)
Er:c-:‘:l:m check arsa spt.icrfic Fick Rolr: ,w pea= Lo
bt s e — Troubleshooting
Life: Courter Alarm Setting ,— -
- AutoCrop Boundary
- Manualfeed timeout
-~ Power SW Control ,7
= E:E:; m:g:z: Sensttivity \pUWErga‘,ing_ Operatlonal
e — [ rinie Settings
Il m b Offset.. :
Appendix
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BResetting the counters
When you have replaced a consumable, reset the
corresponding counter in the following procedure.

1

3

Click the [Clear] button for the consumable that you
replaced.

FUJITSU Software Operation Panel

Diagnosis
i Device Info

i Page Counter:

E1- Device Setting 2 Total Page Court{ADF): 500055 pages
- Muttifeed Total Page Count(FE): 5 pages
- Page Edge Filler (ADF) ’— e

- Page Edge Filler (FB)
.. Dropout color Brake Raller: 200500 pages Clear(2)

- Pre-Pick Pick Roller [ 196000 pages | Clear®
- Document check area specific
- Intelligent Multifeed Function
- Number of paper feeding retrie:
- Life Counter Alarm Setting

- AutoCrop Boundary

- Manual{feed timeout

- Power SW Control

- Paper Protection

- Paper Protection Sensitivity

- Feed Mode

T

Power saving:

= } X 15 minutes

_ - Offset...
] [T G

i

K Cancel | Aooly® |

= The counter is reset to 0.
For ink counter, the value will be set to 100.

Click the [OK] button in the Software Operation Panel.

_ - Offszet...
4 L 3
( ax. | ) Cancel | ey |

= A confirmation message appears.

Click the [OK] button.
= The settings are saved.

BMessage for replacing the consumable
The following message may appear while using the scanner.
Message

FITWAIN ==

The consumable needs to be replaced soon.

l . |fthe feeding performance has dropped, replace the
pick raller which iz ingide the ADF.
For detailz about replacing consumables, refer ta the
operator's guide of your scanner model. [Code:
D542008)

LCancel | Help |

Check the message and replace the consumable accordingly.

If you click the [Ignore] button, the message disappears and
the scan can be continued. However, it is recommended that
you replace the consumable as soon as possible.

To stop the scan and replace the consumable right away, click
the [Cancel] button.

For details about replacing consumables, refer to the
following:

® "7.2 Replacing the Brake Roller" (page 119)

® "7.3 Replacing the Pick Roller" (page 121)
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3 Specify a value as the replacement cycle.
The value can range from 10,000 to 2,550,000 sheets (in increments

Replacement Cycle of Consumables

[Life Counter Alarm Setting]

of 10,000). :
Introduction
The replacement cycle for each consumable can be specified.
The background color of the counter (in [Device Setting]) Scanner
changes to light yellow when the page count after replacing Overview
the consumable reaches 95% of the value specified here, and
turns yellow when it reaches 100%. How to Load
Documents

A message that prompts consumable replacement (page 167)
also appears.

1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Life Counter Alarm Setting].

FUJITSU Software Operation Panel

Diagnosis
i Device Info

- Page Edge Filler (ADF)
- Page Edge Filler (FB)
- Dropout color

- Pre-Pick

- Document check area specific
- Intelligent Multfeed Function
- Wumber of paperfeeding re

- PLTOLIOp Boungary
- Manual{feed timeout

- Power SW Control

- Paper Protection

- Paper Protection Sensitivity
- Feed Mode

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

;..D i Fick Rollers 20 5' «10000
- Device Setting i
- Multifes Brake Rollers 20 g «10000 Dally Care

Replacing the
Consumables

Troubleshooting

. Operational
I ) Settings
QK | Cancel Apply (&)
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9.5 Settings Related to Scanning

Adjusting the Position to Start the Scan
[Offset/Vertical magnification Adjustment]

When the output position of the scanned image is not correct
or the image appears shortened/elongated (vertically), adjust
the offset and the vertical magnification in the following
procedure.

Normally, you should not have to make any adjustments as the
factory default settings are configured at appropriate values.

1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting] and

click the [Offset] button.

FUJITSU Software Operation Panel

Diagnosis

9
- Multifeed
- Page Edge Filler (ADF)
- Page Edge Filler (FB)
- Dropout color
- Pre-Pick
- Document check area specific
- Intelligent Multifeed Function
- Number of paper feeding retrie:
- Life Counter Alarm Setting
- AutoCrop Boundary
- Manual{feed timeout
- Power SW Control
- Paper Protection
- Paper Protection Sensitivity
- Feed Mode

I 2

Page Counter:

Total Page Count{ADF): B00055  pages

Total Page Court(FB): 5 pages
Brake Raller: 200500 pages Clear(2)
Pick Roller: 196000 pages Clear(3)
Power saving:
T 15 minutes
Offset... ’
’Tl Cancel | Apply (&) |
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3 Adjust the level of offset/vertical magnification as needed.

Offset

2]

(Oiffset Setting:

a1

¥y 9 (Flat bed -

Sub: DJ;I x0.5mm II [

Vertical magnification Adjustment

Unit: |Flat bed hd

Main: 0 J;I «0.5mm

1% (BA%-3%)

E J

Vertical magnification
Adjustment

Description

Unit

Select [Flat bed] (*1) or [ADF] as the
target for vertical magnification
adjustment.

Vertical magnification
Adjustment
(Sub: length)

Adjusts the vertical (length)
magnification.

The value can range from -3.1 to
+3.1% (in increments of 0.1).

Offset Setting

Description

Unit

Select [Flat bed] (*1), [ADF (front)] or

[ADF (back)] as the target for offset adjustment.

Main

Adjusts the horizontal (width) offset.

The value can range from -2 to +2 mm (in

increments of 0.5).

Sub

Adjusts the vertical (length) offset.
The value can range from -2 to +2 mm (in
increments of 0.5).

*1: Displayed when using fi-6230Z or fi-6240Z.
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Removing Shadows/Streaks that Appear around
the Scanned Image [Page Edge Filler (ADF)] /
[Page Edge Filler (FB)] (fi-62302/fi-62402)

Depending on the condition of the documents that you scan,
the shadow of the document may appear as black streaks.
In that case, you can improve the image quality around the
edges of the document by using the "Page Edge Filler"
function to fill in the edges.

1 Start up the Software Operation Panel.
For details, refer to "9.1 Starting Up the Software Operation Panel"
(page 153).

2 From the listing on the left, select [Device Setting 2] =
[Page Edge Filler (ADF)] or [Page Edge Filler (FB)].

FUJITSU Software Operation Panel

Top
1 = mm
Left Right
- Document check area specific
- Intelligent Multfeed Function 0 - 0 -
- Number of paper feeding retrie:
- Life Counter Alarm Setting mm - " mm
- AutoCrop Boundary
- Manual{feed timeout
- Power SW Control
- Paper Protection Bottom
- Paper Protection Sensitivity 0 J;I I
- Feed Mode
4 2

QK | Cancel Apply (&)

Specify the width of each margin to fill in: top/bottom/left/
right.
ADF
T T :top=0to 15 mm
B : bottom = -7 to 7 mm
L :left=0to 15 mm
Image area |R| R:right=0to 15 mm

I

FB (fi-6230Z/fi-62402)
T :top=0to 15 mm

B : bottom =0 to 15 mm
L :left=0to 15 mm

R :right=01t0 15 mm

IB

(in 1 mm increments)

The specified area is filled in white or black, according to the
background color.

Note that if the target range of Page Edge Filler is too
wide, some characters near the edge may appear
missing.
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M

® The color of the background is normally white. You can
change it to [Black background] in the scanner driver.
For example, in TWAIN driver, select the [Option]
button = [Rotation] tab - [Automatic Size and Skew
detection] and then specify [Black Background].
® Depending on the value you specify, the bottom edge
is filled in as follows:
- 1to7mm
Fills the margin in white, from the detected page
bottom.
- -1t0-7 mm
Outputs the image without filling in the margin.
“Detected page bottom” refers to the bottom edge of
the scanned document detected by the scanner.
® With TWAIN driver, this setting can also be configured
from the scanner driver's setup dialog box. In that
case, “Page Edge Filler” of the TWAIN driver is used
on the output image.
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Removing a Color from the Scanned Image 2 From the listing on the left, select [Device Setting 2] -
[Dropout color] [Dropout color].
FUJITSU Software Operation Panel |ntrod UCtion
With "Dropout color", you can select either green, red, or blue
(primary colors) to remove the details of the selected color ~Digross Scanner
from a scanned image. Eg Soing ¢ Red Overview
- Levice ing
For example, if a document with black characters and a green e e (0P & Green
background is scanned, only the black characters will appear ol e F5) € Bue How to Load
on the scanned image if [Green] is selected. e e mamenpe | Nore Documents
- Intelligent Multifeed Function
- Number of paper feeding retrie: . )
Dropout works the best with light (low intensity) colors, and - Lfe Courter Aam Seing Configuring the
dark colors may not drop out. Moo feed tmeort Scan Settings
apes e
- Paper Protection Sensitivity
Dropout color is only available in black & white or grayscale et CL AT
modpe ) | y e | o ey Operator Panel
[ ok | concsl | sy Various Ways to
1 Start up the Software Operation Panel. Scan
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).
3 Select a color to drop out.
Red, Green, Blue : The selected color is dropped out. Daily Care
None . No color is dropped out.

Replacing the
The Software Operation Panel allows you to choose the Consumables
color from red, green, and blue only. To drop out a color of
your choice, configure the setting from the scanner driver.
For more details, refer to "Removing a Color from the
Scanned Image (Dropout Color)" (page 82).

Troubleshooting

With TWAIN driver, this setting can also be configured Operational
from the scanner driver's setup dialog box. Note that Settings
priority is given to the scanner driver setting.

With ISIS driver, the scanner driver setting is enabled at
all times.

K
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Shortening the Scanning Intervals [Pre-Pick] 3 Select [Yes] or [No].
"Pre-pick" refers to feeding the document to the starting J ® If you cancel in the middle of scanning while pre-pick Introduction
position for scanning before the next scan. is enabled, you will have to remove the_pre-plcked

. . . . document, then load the document again.
Enabling [Pre-Pick] shortens the interval between scanning ® This setting can also be configured from the scanner Scanqer
each document. driver's setup dialog box. Note that priority is given to Overview

the scanner driver setting.

1 Start up the Software Operation Panel.

How to Load

Refer to "9.1 Starting Up the Software Operation Panel" (page 153). D ¢
ocuments

2 From the listing on the left, select [Device Setting 2] =

[Pre-Pick]. Configuring the
FUJITSU Software Operation Panel Scan Settings
i How to Use the
Device Settin ¥ Yes
_eice S & v Operator Panel
- Multifeed ™ Mo

- Page Edge Filler (ADF)
- Page Edge Filler (FE)
Dro

Do color Various Ways to
Pre-Pick )

- Document check area specific Scan

- Intelligent Multifeed Function

- Number of paper feeding retrie:

- Life Counter Alarm Setting

- AutoCrop Boundary a

- Manual{feed timeout Dally Care

- Power SW Control

- Paper Protection

- Paper Protection Sensitivity

- Feed Mode
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QK | Cancel Apply (&)
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Number of Paper Feeding Retries

Configure this setting to change the number of feeding retries
when a pick error occurs.

1 start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Number of paper feeding retries].

FUJITSU Software Operation Panel

- Diagnosis
- Device Info
i i Number of paper feeding retries ’m
- Device Setting 2

- MuUtnee

- Page Edge Filler (ADF)

- Page Edge Filler (FB)

- Dropout color

- Pre-Pick

- Document check area specific

- AutoCrop Boundary

- Manual{feed timeout

- Power SW Control

- Paper Protection

- Paper Protection Sensitivity
- Feed Mode

4 I 2

oK | ol | ooy®

3 Specify the number of paper feeding retries.
The value can range from 1 to 12 times.
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Cropping the Image Boundary
[AutoCrop Boundary]

Some fractional data may be generated in the images in the
process of scanning. You can specify whether to include or
exclude such fractional data by using the "AutoCrop
Boundary" function.

1 start up the Software Operation Panel.

Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[AutoCrop Boundary].

FUJITSU Software Operation Panel

Diagnosis
-~ Device Info

[ Device Setting 2
- Mutitee _ " Round Down
- Page Edge Filler (ADF)

- Page Edge Filler (FB)

- Dropout color

- Pre-Pick

* Optimize

- Document check area specific
- Intelligent Multifeed Function

- Paper Protection
- Paper Protection Sensitivity
- Feed Mode

QK | Cancel Apply (&)

3 Select whether to include or exclude the fractional data.
Select [Optimize] to prevent any exclusion of fractional data from
scanned images.

® While selecting [Optimize] can prevent data loss, it
may also generate black lines near the right edge.

® \When you scan a document with text near the right
edge while [Round Down] is selected, some pixel data
there may be lost.

® For details about setting automatic page size
detection, refer to "Automatically Correcting Skewed
Images" (page 91).

K

This setting is only applied in black & white mode.

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational

Settings

Appendix
Glossary

176



Chapter 9 Operational Settings

Protecting the Documents from Being Damaged
[Paper Protection]

Specify whether to enable or disable paper protection.
Feeding errors during scanning could damage or tear valuable
documents.

Enabling this setting reduces the risk of having the documents
damaged upon feeding errors, by stopping the scan when the
scanner detects a document that is unusually warped.

This function can be used to scan documents such as thin
papers which are difficult to feed.

1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Paper Protection].

FUJITSU Software Operation Panel

- Diagnosis
Device Info
el ! & Enable
[=- Device Setting 2

- Mutitee: _ " Disable
- Page Edge Filler (ADF)

- Page Edge Filler (FB)

- Dropout color

- Pre-Pick

- Document check area specific

- Intelligent Multifeed Function

- Number of paper feeding retrie:

- Life Counter Alarm Setting

- AutoCrop Boundary

- Manual{feed timeout
Poger S gotool

- Paper Protection Sensitivity
- Feed Mode

QK | Cancel Apply (&)

3 Specify whether to enable or disable paper protection.

When you select [Enable], the scanner stops the scan when it detects

a document that is unusually warped.

® Note that paper protection is a function that
suppresses the documents from being damaged, and
does not guarantee all documents to be saved.

® \When you enable paper protection, make sure to set
the documents with their top edges aligned (especially
for a mixed batch with different lengths).
If the top edges are not aligned properly, the paper
protection function may be activated and stop the scan
even when the documents are being fed correctly.

K

Paper protection is disabled in manual feed mode.
This setting can also be configured from the scanner
driver's setup dialog box. Note that priority is given to
the scanner driver setting.
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Specifying the Sensitivity Level for Paper
Protection [Paper Protection Sensitivity]

You can specify the level of sensitivity to detect anomalies
upon feeding the documents when paper protection is
enabled.

Documents are deformed (e.g. warped, bent, creased) when
they are not being fed by the rollers properly. To detect such a
symptom and stop the scan, select [Low] to only detect
documents that are highly deformed, and [High] to also detect
documents that are slightly deformed.

1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Paper Protection Sensitivity].

FUJITSU Software Operation Panel

Diagnosis
-~ Device Info

" Low
[=1- Device Setting 2
- Multifee: &+ Nomal
- Page Edge Filler (ADF)
- Page Edae Filler (FE) " High

- Dropout color
- Pre-Pick

- Document check area specific
- Intelligent Multifeed Function
- Number of paper feeding retrie:
- Life Counter Alarm Setting

- AutoCrop Boundary

- Manual{feed timeout

- Power SW Control

QK | Cancel Apply (&)

3 Specify the sensitivity level.

Low :
Normal

High

Decreases the sensitivity level to detect warped
documents.

: Monitors the documents in normal sensitivity.

Keep this setting for normal use.

: Increases the sensitivity level to detect warped

documents.

J If paper jams occur frequently, specify [Low].
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Scanning Thick Plastic Cards [Feed Mode] 3 Specify the feed mode.
(fi-61 402/fi-62402) To scan a plastic card up to 1.4 mm thick, select [Thick cards (1.25

mm or more)]. .

Introduction
When you use fi-6140Z/fi-6240Z to scan at 200 dpi (60 ppm) Scanning speed slows down when you select [Thick
in landscape, plastic cards with a thickness up to 1.4 mm can cards (1.25 mm or more)]. Scanner
be scanned. Overview
1 start up the Software Operation Panel. How to Load
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).
Documents

2 From the listing on the left, select [Device Setting 2] =

[Feed Mode]. Configuring the

FUJITSU Software Operation Panel ] Scan Setti ngs
g:\?.zzﬁro HOW tO USG the
Dev?ce Sett?n &+ Momal OperatOr Panel
= Device Setting 2

- Mullitee " Thick cards [1.25 mm or more]

- Page Edge F?HEI (ADF) [the scanning speed slows down)
- Page Edge Filler [FB]

- Dropout color VariOUS WayS tO
- Pre-Pick Scan

- Document check area specific
- Intelligent Multifeed Function
- Mumber of paper feeding retrie
- Life Counter Alarm Setting
- AutoCrop Boundary .
- Manual-feed timeout Dally Care
- Power SW Contral
- Paper Protection

F ection Senzitivity
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9.6 Settings Related to Multifeed Detection

Introduction
Specifying a Multifeed Detection Method 2 Fromthe listing on the left, select [Device Setting 2] -
[Multifeed] [Multifeed]. Scanner
FUJITSU Software Operation Panel OVGI’VIGW
Multifeed is an error where two or more sheets are fed through
the ADF at once. It is also called a multifeed when a different Digress How to Load
document length is detected. B & Nere Documents
- Uevice setling
Not noticing multifeed errors while scanning may put you in a ‘;---- , € Check OvetappinglUlasoric)

. . .  Fone oge Hler (DF) Configuring the
situation where important data are missing from the scanned * Pase Ede Fler ) € Check Length S Setti
images. Multifeed detection can be used to prevent such D beck e ponts | Check Bvctappig o Lengn teln SN
troubles. When this function is enabled, an error message is - nteligent Mulffeed Function Length[10 = oy

) . ) E.;Jmcber otf paApluer fesedtlpg retrie HOW to Use the
displayed as soon as it detects a multifeed, and stops the  butotrop Bourdmy Operator Panel
scan. Note that multifeed cannot be detected within 30 mm e e P
from the leading edge of the document. bt Prtecion Sencivy VI—

_  Fovd Mode arious Ways to
1 Start up the Software Operation Panel. Secan .
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).
QK | Cancel Apply [4) Dally Care
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3 Select a detection method. Method T
Method Description Check Detects multifeed by the combination of [Check Introduction
None Does not detect multifeed. Overlapping Overlapping (Ultrasonic)] and [Check Length].
and Length Note that multifeeds cannot be detected
Check Detects multifeed by the overlapping of accurately when scanning a mixed batch of Scanner
Overlapping | documents. different sizes. Overview
(Ultrasonic) When this is selected, you can also specify the When this is selected, you can also specify the
two following options: two following options:
® Specify the detection range by the length from ® Specify the detection range by the length from How to Load
the top of the document. the top of the document. Documents
Proceed to "Specifying the Area to Detect Proceed to "Specifying the Area to Detect
Multifeed [Document check area specification Multifeed [Document check area specification Configuring th
for Multifeed Detection]" (page 182) for more for Multifeed Detection]" (page 182) for more 'guring the
details. details. Scan Settings
® Ignore the multifeed when there is paper of the ® Ignore the multifeed when there is paper of the
22Tﬁesize :ttached to a designated location 2?:&3;2 :ttached to a designated location e e e s
Procech)i t% "Ignoring Multifeed for a Set Proceed to "Ignoring Multifeed for a Set Operator Panel
Pattern" (page 105) for more details. Pattern" (page 105) for more details.
Check Length | Detects multifeed by the difference in length of the Length Select a length difference from 10/15/20 mm. Any Various Ways to
documents. length under the specified value will not be Scan
Note that multifeeds cannot be detected detected as multifeed.
accurately when scanning a mixed batch of
different sizes. — : Daily Care
@ To scan documents with different lengths, specify
[Check Overlapping (Ultrasonic)].
® When a photograph or a piece of paper is attached on .
the document, the overlapping part of the document Replacing the
may be falsely detected as multifeed if [Check Consumables
Overlapping (Ultrasonic)] is specified. In that case,
specify [Check Length].
Note however that [Check Overlapping (Ultrasonic)] Troubleshooting
can still be used by restricting the detection range.
® Multifeed cannot be detected when using the Carrier
Sheet. Operational
Settings
This setting can also be configured from the scanner
M driver's setup dialog box. Note that priority is given to the Appendix
scanner driver setting.
Glossary

181



Chapter 9 Operational Settings

Specifying the Area to Detect Multifeed
[Document check area specification for Multifeed
Detection]

The following setting is only available when you specified
[Check Overlapping (Ultrasonic)] or [Check Overlapping and
Length].

1 From the listing on the left, select [Device Setting 2] =
[Document check area specification for Multifeed
Detection].

Select the [Selected range] check box in the dialog box.

FUJITSU Software Operation Panel

- Diagnosis

- Device Info

- Device Settin

=] Device Setting 2 ,
- Multifeed

- Page Edge Filler (ADF)
- Page Edge Filler (FE)

- Number of paper feeding retrie:
- Life Counter Alarm Setting
- AutoCrop Boundary

- Manualfeed timeout < ¥ Selected range ’
- Power SW Control -
Disabl A
- Paper Protection | J | e J | J
- Paper Protection Sensitivity Start
- Feed Mode = = =
| =k =l —=jmm
End
=1 =1 =1
. = - | = =|| —jmm
oK | ol | ooy®

2 Specify the detection range.

Range

Description

Selected range

Select the check box to specify the detection
range (colored in light blue) in the picture below.

Middle

35

—of

Range

—Document

Feed direction

Unit: mm

Select the check box to enable the setting in this
dialog box. Clear the check box to disable the
setting. Clearing this check box sets both start
and end positions to "0", making the whole
document to be detected for multifeeds.

The above condition applies when the document
is set to the center of the pick roller width.

Disable Does not detect multifeeds for the selected area.

(Middle)

Enable Detects multifeeds for the selected area.

(Middle)

Start Displays the start position of the detection by the

(Middle) length from the leading edge of the document.
Range: 0 to 510 mm, in 2 mm increments,
Start<End

End Displays the end position of the detection by the

(Middle) length from the leading edge of the document.

Range: 0 to 510 mm, in 2 mm increments,
Start<End

Introduction

Scanner
Overview

How to Load
Documents

Configuring the
Scan Settings

How to Use the
Operator Panel

Various Ways to
Scan

Daily Care

Replacing the
Consumables

Troubleshooting

Operational

Settings

Appendix
Glossary

182



Chapter 9 Operational Settings

M

When both [Start] and [End] are set to "0", multifeed

detection is performed for the whole area regardless of

whether it is enabled or disabled.

To disable multifeed detection for the whole document,

select [Disable] and set the start position to "0" and the

end position to equal the document length or longer.

If you set a value larger than the document length for

the start position, selecting [Disable] detects the whole

length of the document and selecting [Enable] disables

the multifeed detection.

To detect multifeeds, the detection range must be at

least 5 mm in length.

Configure the setting so that the value of the end

position minus the start position is 6 mm or more.

You can also set the start and the end positions by the

following methods:

- Draw an area with the mouse on the displayed
image.

- Drag the handles for [Start] and [End] positions on
the displayed image.

Example 1:

Position: Middle

Selected range = Enable, Start = 50 mm, End = 200 mm

35

Feed direction

50

200

Unit: mm

Multifeeds are detected for the area in light blue.
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Example 2: Example 3: (Bad example)

Position: Middle Position: Middle Introduction
Selected range = Enable, Start = 0 mm, End = 0 mm Selected range = Enable, Start = 100 mm, End = 102 mm

35 35
|

Scanner
Overview

How to Load

100 Documents

|
[
|
I
.
1|
L
| I\ 2
L ) Configuring the
i | 300 Scan Settings
1 ‘
[
|
I
.
[
|
b
[
L
[

300

How to Use the
Operator Panel

Feed direction
Feed direction

Various Ways to
Unit: mm Scan

) Unit: mm

Multifeeds are detected for the area in light blue. Since the detection range (length) is less than 5 mm,

multifeeds cannot be detected accurately. Daily Care

When you use detection by overlapping, accuracy of multifeed
J detection may drop if the documents are glued tightly or .
attached together by static electricity. Replacing the
Consumables
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Specifying an Area Not to Detect Multifeed 3 Select an operation mode and click the [OK] button.
[Intelligent Multifeed Function] Mode Description :
. . . Introduction
When there is paper of the same size attached to a Manual mode Does not memorize the size or location of the
. . ) aper attachment when a multifeed is detected.
designated location on the page, the scanner memorizes the anpores the multifeed when you load the Scannler
location of the attachment and can be configured not to detect documents back in the ADF paper chute and Overview
multifeeds for that location. Note that you first need to select scan them again.
[Check Overlapping (Ultrasonic)] or [Check Overlapping and Auto mode 1 Memorizes the size and location of the paper How to Load
length] in either the scanner driver’s setup dialog box or the attachment when a multifeed is detected. The Documents
multifeed detection setting in "Specifying a Multifeed Detection ;nczrsor'zed pattern is ignored from the next -
Method [Multifeed]" (page 180). Configuring the
Auto mode 2 Memorizes the size of the paper attachment Scan Settings
1 Start up the Software Operation Panel when a multifeed is detected. The memorized
" . . " pattern (including any length less than the
Refer to "9.1 Starting Up the Software Operation Panel" (page 153). attachment) is ignored from the next scan. How to Use the
Operator Panel

2 From the listing on the left, select [Device Setting 2] =

[Intelligent Multifeed Function]. ® By selecting the [Clear overlap pattern] check box, you .
_ J can erase the overlapping patterns (length, position) Various Ways to
P Softvers Opeionians that were memorized in Auto mode. Scan
® In [Remember multifeed pattern at power-off], you can

- Disgnosis select whether or not to keep the multifeed pattern
 Devics rfo N upon turning the power _off. When [Remember] is Daily Care
& Device Seting 2 e selected, you can use elght (pages worth)_ of the most

e _ € Auto mode 1 recent patterns the next time the scanner is powered

E:g: :3: E::Z: :;?E}F} {Bypass by combination of length and position) on. .

- Dropout color . L ?‘l;‘ny;an;:d;;flzength} Rep|aCIng the

- Pre-Pick
- Dosyment ch

r Consumables
For details about the procedure after this step, refer to "Ignoring

Multifeed for a Set Pattern" (page 105).

- Life Counter Alarm Setting
- AutoCrop Boundary
- Manual{feed timeout

Troubleshooting

- Pawer SW Control Remember multifeed pattem at power-off
- Paper Protection
- Paper Protection Sensitivity " Remember
- Feed Mode O t I
* Do not remember pera iona
Settings
4 M 3
ok | Cancel Aoply (8) Appendlx
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Chapter 9 Operational Settings

9.7 Settings Related to Waiting Time

Waiting Time in Manual Feed Mode 3
[Manual-feed timeout]

When you scan by manually loading one sheet at a time, you
can specify the waiting time (interval) for loading the next
document in the ADF paper chute. This enables continuous
scanning as long as you load a document within the set time.
If not, the scan is finished automatically and manual feeding
will be canceled. Note that you can also press the [Send to]
button on the operator panel to cancel manual feeding.

1 start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Manual-feed timeout].

FUJITSU Software Cperation Panel

- Diagnosis
- Device Info
... Device Settin
[=- Device Setting 2
e umee
- Page Edge Filler (ADF)
- Page Edge Filler (FB) ,—_|
- Dropout color

Pre-Pick

Document check area specific
- Inteligent Multifeed Function
- Number of paper feeding retrie:
- Life Counter Alam Setting

{+ Disable

" Enable

-~ FOWer DVV LOntrol
- Paper Protection
- Paper Protection Sensitivity
- Feed Mode

OK | Cancel Apphy (&)

Specify whether to enable or disable [Manual-feed
timeout].

If you selected [Enable], then also specify the time in [Paper-out
detection time].

When [Manual-feed timeout] is enabled, the scanner will
J wait for the set time even if you start scanning with no
document in the ADF paper chute.
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Chapter 9 Operational Settings

Waiting Time to Enter Power Saving Mode
[Power saving]

The waiting time for the scanner to enter power saving mode
can be specified.

1 Start up the Software Operation Panel.
Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting].

FUJITSU Software Operation Panel
Page Counter:
= Total Page Count(ADF): 500055 pages
- Multfeed Total Page Count(FB): 5 pages
- Page Edge Filler (ADF)
- Page Edge Filler (FB)
.. Dropout color Brake Raller: 200500 pages Clear(2)
- Pre-Pick Pick Roller: 196000 pages Clear(3)
- Document check area specific |
- Intelligent Multifeed Function —_
- Number of paper feeding retrie:
- Life Counter Alarm Setting —
- AutoCrop Boundary
- Manual{feed timeout
- Power SW Control
- Paper Protection —
- Paper Protection Sensitivity Power saving:
- Feed Mode
= } X 15 minutes
. Offset
] 1 ¢
oK | cCancd | oy |

3  Use the slider to specify the waiting time before entering
power saving mode.
The value can range from 5 to 235 minutes (in increments of 5).
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Chapter 9 Operational Settings

9.8 Settings Related to Power ON/OFF

Method of Turning the Scanner ON/OFF
[Power SW Control]

The method by which the scanner is powered on/off can be
specified from one of the following:

® Press the [Power] button on the operator panel
® Unplug the power cable then plug it back in
® Have the scanner turn on/off in sync with the computer's power

1 Start up the Software Operation Panel.

Refer to "9.1 Starting Up the Software Operation Panel" (page 153).

2 From the listing on the left, select [Device Setting 2] =
[Power SW Control].

FUJITSU Software Operation Panel

Diagnosis
-~ Device Info

- Device Setting 2
e Mutnee
- Page Edge Filler (ADF)

- Page Edge Filler (FB)

- Dropout color

- Pre-Pick

- Document check area specific
- Intelligent Multifeed Function
- Number of paper feeding retrie:
- Life Counter Alarm Setting

- AutoCrop Boundary

{+ Enable power switch
{Factory default)
" Disable power switch

" Enable USB power feeding

- Paper Protection Sensitivity
- Feed Mode

QK | Cancel Apply (&)

3 Select one of the following:
[Enable power switch] : Press the [Power] button on the operator

panel.

[Disable power switch] : Unplug the power cable then plug it back
in.

[Enable USB power : Have the scanner turn ON/OFF in sync

feeding]

with the computer's power.

Some types of computers and USB hubs keep supplying
power to the USB bus even after the computer is turned
off.

In that case, the [Enable USB power feeding] mode may
not work properly.
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Appendix

A.1 Basic Specification

Item Specification Notes
fi-6130Z fi-6230Z fi-6140Z fi-6240Z
Scanner type ADF ADF + Flatbed ADF ADF + Flatbed -
Image sensor Color CCD %2 Color CCD %3 Color CCD %2 Color CCD %3 -
(front, back) (front, back, (front, back) (front, back,
flatbed) flatbed)
Light source White cold White cold White cold White cold -
cathode cathode cathode cathode

fluorescent lamp
x2
(front, back)

fluorescent lamp
x3
(front, back,

fluorescent lamp
x2
(front, back)

fluorescent lamp
x3
(front, back,

flatbed) flatbed)
Scanning area | Minimum | ADF 52 x 74 (mm) / 2.05 x 2.91 (in.) (landscape/portrait) *1)
Maximum | ADF 216 x 355.6 (mm) /8.5 x 14 (in.) (*2)
Flatbed i 216 x 297 (mm) / i 216 x 297 (mm)/ | -
8.5 x 11.69 (in.) 8.5 x 11.69 (in.)
Paper weight (thickness) 41 to 209 g/m? (11 to 56 Ib) (*4)

127 to 209 g/m? (34 to 56 Ib) for A8 size
1.4 mm or less for plastic cards (*3)
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Item Specification Notes
fi-6130Z fi-6230Z fi-6140Z fi-6240Z

Scanning Binary 200 dpi
speed (black & white) . .
(A4 landscape) Simplex: 40 ppm Simplex: 60 ppm
(*5) Grayscale Duplex : 80 ipm Duplex : 120 ipm

Color

Binary 300 dpi

(black & white)

Simplex: 30 ppm Simplex: 40 ppm

Grayscale Duplex : 60 ipm Duplex : 80 ipm

Color
Loading capacity (*6) 50 sheets Paper weight: 80 g/m? (20 Ib)

Total thickness: 5 mm or less
Optical resolution 600 dpi -
Output Binary 50 to 600 dpi: configurable in 1
resolution (black & white) dpi increments
50 to 600 dpl, 1200 dpl 1200 dpl available from scanner
Grayscale driver
Color

Grayscale level

8-bit for each color

10-bit during internal processing

Halftone pattern

Dither/error diffusion

Interface (*7)(*8)

USB 2.0/1.1 (*9)

B Type

Ultra SCSI

Shielded 50-pin high-density type

Other

Hardware real-time JPEG compression

*1: The minimum scanning area (A8 size) only applies to using the ADF. There is no limitation when using the flatbed.

*2: Long page scanning supports documents with a length up to 3,048 mm (120 in.).
For documents longer than 864 mm (34.02 in.), the resolution must be set to 200 dpi or less.
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*3: Up to 1.25 mm is supported for scanning at 200 dpi (60 ppm) in landscape when using fi-6140Z/fi-6240Z. This setting can be changed in the Software
Operation Panel to scan plastic cards with a thickness up to 1.4 mm.
For details, refer to " Scanning Thick Plastic Cards [Feed Mode] (fi-61402/fi-6240Z)" (page 179).

*4: The paper weight only applies to using the ADF. There is no limitation when using the flatbed. Introduction

*5: Note that this is the hardware limitation, and the software's processing time such as data transfer time is added to the actual time of scanning.

*6: The capacity varies depending on the paper weight. See "2.3 Documents for Scanning (ADF)" (page 41) for details. Scanner

*7: USB 2.0/1.1 and Ultra SCSI interfaces cannot be used at the same time. Overview

*8: You cannot connect multiple computers to the scanner using both types of interface cables at the same time.

*9: Connection with USB 2.0 requires the USB port and the hub to support USB 2.0. Also note that the scanning speed slows down when using USB 1.1. e e
Documents
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A.2 Installation Specification

Item

Specification

fi-6130Z

fi-6230Z

fi-6140Z

fi-6240Z

Outer dimensions (W x D x H) (*1)

301 x 160 x 158 (mm) /
15.75 x 31.5 x 17.72 (in.)

301 x 567 x 229 (mm) /
15.75 x 31.5 x 17.72 (in.)

301 x 160 x 158 (mm) /
15.75 x 31.5 x 17.72 (in.)

301 x 567 x 229 (mm) /
15.75 x 31.5 x 17.72 (in.)

Installation space (W x D x H) (*2)

400 x 700 x 380 (mm) /
15.75 x 27.56 x 14.96 (in.)

400 x 800 x 450 (mm) /
15.75 x 31.5 x 17.72 (in.)

400 x 700 x 380 (mm) /
15.75 x 27.56 x 14.96 (in.)

400 x 800 x 450 (mm) /
15.75 x 31.5 x 17.72 (in.)

Weight 4.2 kg (9.26 Ib) 8.8 kg (19.4 Ib) 4.2 kg (9.26 Ib) 8.8 kg (19.4 Ib)
Input power Voltage range 100 Vac £10%
Phase Single phase
Frequency range 50/60 +3 Hz
Power Operation | ADF 38 W or less 42 W or less
consumption
Flatbed - 45 W or less - 50 W or less
Power saving 5.36 W or less 5.70 W or less
Power OFF 1.0 W or less
Ambient Temperature Operating: 5 to 35°C (41 to 95°F), Not operating: -20 to 60°C (-4 to 140°F)
condition
Humidity Operating: 20 to 80% Not operating: 8 to 95%
Calorific value | Operation | ADF 32.7 kcal/Hr or less 36.2 kcal/Hr or less
Flatbed - 38.7 kcal/Hr or less - 43.0kcal/Hr or less
Power saving 5.2 kcal/Hr or less
Power OFF 0.86 kcal/Hr or less

Shipping weight (*3)

6.5 kg (14.33 Ib)

13.0 kg (28.66 Ib)

6.5 kg (14.33 Ib)

13.0 kg (28.66 Ib)
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*1: The depth excludes the ADF paper chute and stacker.
*2: The required installation space is a reference for scanning A4 size documents.
*3: Includes the package weight.

TOP

Contents
Index

Appendix

—_—
©
~



Appendix

A.3 Outer Dimensions
Introduction

The outer dimensions are as follows:
Scanner

fi-61302/fi-6140Z Overview

AI%L-Q M How to Load

Documents

Configuring the
J Scan Settings

How to Use the
Operator Panel

760 ]
~—(6.30)—

(12.87)

Unit: mm (in.)  Various Ways to

fi-6230Z/fi-6240Z Scan

Daily Care

Replacing the
Consumables

Troubleshooting

P | E—
— u
L—

567
301 (22.32) i Operational

oo Settings
(24.92)
Unit: mm (in.) Appendix
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A.4 Scanner Options

Introduction
Name Model Supported Description gcannler
model verview
Imprinter FI-614PR fi-6130Z An option imprinter that can print text (e.g. alphabets, numbers) on the back of the
: ; How to Load
fi-6140Z document after scanning.
It can be used to organize your documents by printing a name, date or serial number on Documents
the scanned document.
For more details, refer to the fi-614PR Imprinter Operator's Guide. Configuring the
Scan Settings
Black document pad FI-624BK fi-6230Z An option that enables scanning in black background on the flatbed. How to Use the
N fi-6240Z It is available as a document cover with a black document pad, and can be replaced with Operator Panel
the standard document cover that has a white document pad.
It can be used to automatically correct skewed images or accurately detect the size of the ;
document when scanning with the flatbed. Various Ways to
Scan
Daily Care
ScanSnap Carrier Sheet PA03360- | fi-6130Z Use this option to scan documents larger than A4/Letter size, as well as non-standard size
0013 fi-6230Z documents such as photographs and clippings. _
fi-6140Z When the bundled Carrier Sheet (x1) is too damaged or worn out to be used for scanning, Replacing the
fi-6240Z it can be purchased separately (5 sheets per set). Consumables

The Carrier Sheet should be replaced approximately every 500 scans. However, replace it
if damage or dirt is noticeable.

Troubleshooting

Operational

Settings
For details about purchasing the scanner options and more information, contact your FUJITSU scanner dealer or an authorized

FUJITSU scanner service provider. Appendix
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A.5 Uninstalling the Software

1 Turn on the computer.

Log on as a user with administrator privileges.

Exit all running software.

WN

Select the [Start] menu — [Control Panel].
= The [Control Panel] dialog box appears.

4 select [Uninstall a Program].
= The [Programs and Features] dialog box appears with a list of the
currently installed software.

5 Select a software to uninstall.

® TWAIN driver: [Scanner Utility for Microsoft Windows]

® |SIS driver: [ISIS Driver - Fujitsu fi-6x30Z/fi-6x40Z]

® Kofax VRS: [Kofax VRS]

® Software Operation Panel: [Software Operation Panel]
(Software Operation Panel is installed together with TWAIN driver/
ISIS driver/Kofax VRS)

® Error Recovery Guide: [Error Recovery Guide - Fuijitsu fi-6x30Z/fi-
6x40Z]

® Image Processing Software Option (Trial): Uninstall by referring to
the Image Processing Software Option User’s Guide.

® ScandAll PRO: [Fujitsu ScandAll PRO]
After ScandAll PRO and ScanSnap mode, you can also remove
Scan to Microsoft SharePoint and ABBYY FineReader for
ScanSnap™.

® ScanSnap mode: [Fujitsu ScandAll PRO ScanSnap mode Add-in]

® Microsoft SharePoint: [Scan to Microsoft SharePoint]

® ABBYY FineReader for ScanSnap™: [ABBYY FineReader for
ScanSnap(TM)]

® QuickScan Pro: [QuickScan]

® Operating manuals: [fi-Scanner manuals for fi-6x30Z/fi-6x40Z]

® Scanner Central Admin Agent: Uninstall by referring to the Scanner
Central Admin 4.0 User’s Guide.

® Adobe® Reader®: [Adobe Reader]
® FUJITSU Scanner USB HotFix: [FUJITSU Scanner USB HotFix]

Click the [Uninstall] button or the [Uninstall/Change]
button.

If a confirmation message appears, click [OK] or [Yes].
= The software is uninstalled.

The windows that appear and the operations differ by the
J operating system that you are using.
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A

A4 size
A5 size
A6

A7

A8 size

ADF (Automatic Document
Feeder)

Automatic size/skew detection
B

Blank Page Skip

Brake roller

Brightness

Cc

Canadian DOC

Carrier Sheet

CCD (Charge-Coupled Device)

Image Sensor
Color balance
D

Default setting
Density
Device Errors
Dither

Double Letter size

dpi (dots per inch)
Driver

Dropout color
Duplex scanning mode
E

Edge Extract
Edge Processing
Eject roller
Energy Star

Error diffusion

F

FCC

Feed roller

Filter

Flatbed

G

Gamma
Grayscale

H

Halftone

1

Image processing
Imprinter

Intelligent Multifeed Function

Interface
Inversion

ISIS

J

Job Separator
L

Landscape
Letter size

M

Moiré patterns
Multi Image
Multifeed

N

Noise removal
o

OCR (Optical Character
Recognition)

Operating environment
Operator panel

Optical sensor
Overscan

P

Paper jam

Paper protection

Patch code

Pick roller

Pick start time
Pixel

Portrait

Pre-pick

R

Resolution

S

SCsSI

SCSI ID

Simplex scanning mode
Smoothing

T

Temporary error
Threshold

TOV

TWAIN

U

Ultrasonic sensor
uUSB

w

White reference sheet
V4

Zone OCR
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A .
Introduction
A4 size
A standard paper size which is 210 x 297 mm (8.27 x 11.7 in.). gf/aerr‘clzzv
A5 size
A standard paper size which is 148 x 210 mm (5.83 x 8.27 in.). How to Load
A6 Documents

A standard paper size which is 105 x 148 mm (4.13 x 5.83 in.).
Configuring the

AT , L . Scan Settings
A standard paper size which is 74 x 105 mm (2.91 x 4.13 in.).

A8 size How to Use the
A standard paper size which is 52 x 74 mm (2.05 x 2.91 in.). Operator Panel
ADF (Automatic Document Feeder)
A paper feeding mechanism which allows multiple sheets of documents to be scanned one sheet at a time. Various Ways to
Scan

Automatic size/skew detection
End of Page Detection:
Detects the end of the page and scans the length of the document. Daily Care

Automatic Page Size Detection:

Detects the paper size and outputs the image data in the same size. Replacing the

Black Background: Consumables
Sets the background color to black for scanning.

B Troubleshooting
Blank Page Skip Srasttarel

A function that detects and automatically deletes blank (white or black) pages in a batch of documents. Sgttings
Brake roller :

A roller that prevents more than one sheet of documents to be fed into the ADF at once. Appendix
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Brightness
Refers to the brightness of a scanned image.

C

Canadian DOC
A standard issued by Industry Canada, a department of the Canadian government, which sets out the technical
requirements relative to the radiated and conducted radio noise emissions from digital apparatus.*******

Carrier Sheet
A transparent plastic sheet designed for scanning documents that are larger than A4/ Letter size.

CCD (Charge-Coupled Device) Image Sensor
A sensor which perceives the light reflected from the document and converts it into digital form. CCD technology is the
basis of high quality image acquisition in scanners, cameras and other devices.

Color balance
The balance of colors in an image.

D

Default setting
(Hardware)
Preset values from the factory.

(Software)
Values set upon installation of software.

Density
Refers to the deepness of a color in an image.

Device Errors
The following are lists of device errors which require troubleshooting by a service engineer.

Dither
The process by which a group of dots is arranged to reproduce the density of grayscale. Grayscale density is reproduced
by configuring preset dot patterns.This method requires less memory compared to multilevel gray.
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Double Letter size
A standard paper size used in the United States and other countries (11 x 17 in.).

dpi (dots per inch)
A measurement of resolution which is used for scanners and printers. Higher dpi indicates better resolution.

Driver
A program specifically designed for operating systems, which enables interaction with a hardware device.

Dropout color
A function which removes a specified color from a scanned image.

Duplex scanning mode
A mode for scanning both sides of the document at once. (& simplex scanning mode)

E

Edge Extract
A function which traces the boundaries between black and white areas, and extracts them as outlines.

Edge Processing
A function which decreases the density of bright colors (except for white) around black areas. Increasing the value for this
function removes dotted image noise and also produces “softened” images.

Eject roller
Rollers that feed documents from the ADF onto the stacker.

Energy Star
ENERGY STAR is an international standard for energy-efficient electronic equipment which was established by the US
Environmental Protection Agency (EPA) in 1992. The standard program has now been adopted by countries around the
world.

Error diffusion
Method of halftone (pseudo-grayscale) image processing which is based on black & white pixel binarization. It sums the
optical density of a pixel and its adjacent pixels, then relocates black pixels in the order of density to minimize the difference
between scanned and output images. By diffusing the errors onto other pixels, the density data of adjacent pixels can be
binarized. This function suppresses moire patterns of dotted halftone images such as newspapers, and reproduces its
grayscale gradation.
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F
FCC Introduction

Acronym for "The Federal Communications Commission", an independent United States government agency which is in

charge of regulating interstate and international communications via radio, television, wire, satellite and cable. The Part 15 Scannler

of the FCC regulations mentioned in this manual is designed to prevent harmful interferences on radio communication of UG

radio receivers and other devices which radiate radio frequency energy, and provides for the certification of radio receivers.

It also provides the certification of low power transmitters and the operation of certified transmitters without a license. How to Load

Documents

Feed roller

A roller that feeds the document through the ADF. S
Configuring the

Filter Scan Settings
Refers to the following types of processing on a scanned image.

How to Use the

Digital Endorser:
Operator Panel

Adds alphanumeric character strings on the scanned image data.

Page Edge Filler:
Fills in the margins of the scanned image in a specified color.

Flatbed
An input device of the scanner.
Used to scan documents that cannot be scanned in the ADF, such as books and magazines.

Various Ways to
Scan

Daily Care
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Operational
Settings
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G

Gamma
A unit which indicates the changes in the brightness of an image. It is expressed as a function of the electric input power to
devices (e.g. scanner, display) and the brightness of the image. If the gamma rate is larger than 1, the brightness of an
image increases and vice versa. Normally, the gamma rate is set to 1 when reproducing the same brightness as the
original.

Grayscale
A method which expresses the gradation (density) from black to white in 256 levels.Suitable for scanning images such as
photographs.

H

Halftone

Reproduces the color density in black & white by using dot patterns. This method is effective for scanning images such as
photographs in black & white.

Image processing
Refers to processing and outputting the scanned image via specified scan parameters.

Imprinter
A printer that can print text (e.g. alphabets, numbers) on the back of the scanned document.
It can be use to manage the documents by adding a name, date or serial number on the scanned document.

Intelligent Multifeed Function
A function that excludes certain patterns of overlapping of documents that is detected as multifeed, by letting the scanner
memorize the overlap pattern.
For instance, when there is paper of the same size attached to a designated location on the page, the scanner memorizes
the location of the attachment and can be configured not to detect multifeeds for that location.

Interface
The connection that allows communication between the computer and the scanner.
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Inversion
A scanning method in which the black part and the white part of the image are inverted.

ISIS Introduction
ISIS (Image Scanner Interface Specification) is an API (Application Program Interface) standard for imaging devices (e.g. Scanner
scanners, digital cameras) which was developed by Captiva, a division of EMC Corporation (the former Pixel Translations) Overview
in 1990. In order to use devices that comply with this standard, it is necessary to install a driver software that supports ISIS
standard.

How to Load

J Documents

Job Separator Configuring the
A sheet to insert between documents in a batch for separating different jobs. Scan Settings

The following types of job separators are available:

How to Use the
Job separator with patch codes: Operator Panel

A sheet with patch codes printed.

Job separator with barcodes: Various Ways to

A sheet with barcode(s) printed. SIEE

L :
Daily Care

Landscape

Orientation in which the short side of the document is set parallel to the feed direction. Replacing the

. Consumables

Letter size

A standard paper size used in the United States and other countries (8.5 x 11 in.).
M Troubleshooting
Moiré patterns Operational

Recurrent patterns on scanned images caused by incorrect settings of angles. Settings
Multi Image

Appendix
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Multifeed
Multifeed is an error when two or more sheets are fed through the ADF at once. It is also called a multifeed when a different
document length is detected.

N

Noise removal
A function which improves the quality of an image by removing isolated noise that appear as black dots in a white area (or
vice versa).

(0

OCR (Optical Character Recognition)
A device or a technology that recognizes the text on documents and converts them into text data that can be edited. The
shape of the characters are recognized by the differences in the light reflected off the documents.

Operating environment
Conditions (e.g. temperature, humidity) required to operate or store the scanner.

Operator panel
A panel that consists of a display and buttons. It is used for scanner operations such as selecting functions and changing
settings.

Optical sensor
A sensor which detects the changes in the amount of light transmission. Paper feeding errors such as multifeed and paper
jam are detected by monitoring the passing of documents.

Overscan
A function that scans the document in a size larger than the specified paper size.

P

Paper jam
Refers to an error in which a document is jammed inside the paper path or feeding is interrupted by documents slipping.

Paper protection
A function that detects anomalies in document feeding and stops the scan.
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Patch code
A special code to let the scanner recognize the start and the end of each job or image mode.
Introduction

Pick roller
A set of rollers which separates one sheet off the documents loaded in the ADF paper chute, and feeds the document into
Scanner
the ADF. :
Overview
Pick start time
The period of time between setting the document and until picking starts after the document passes the hopper empty How to Load
sensor. Documents
Pixel
The dots that make up a scanned image. Configuring the
Portrait Scan Settings
Orientation in which the long side of the document is set parallel to the feed direction. Documents/images are set/displayed
Operator Panel
Pre-pick

Refers to feeding the document in advance to the position to start scanning.

It shortens the interval between setting the document and feeding the document to the starting position. Various Ways to

Scan
R
) Daily Care
Resolution
A measurement to indicate the quality (fineness) or an image. Resolution is displayed by the number of pixels within an
inch. Since image data is a collection of small dots (pixels), if the same image contains different amount of pixels, the one Replacing the
with more pixels can express greater details. Therefore, the higher the resolution, the finer the image becomes. Consumables
S
Troubleshooting
SCSI
SCSI (Small Computer System Interface) is a standard for interfaces, used to connect devices such as hard disks and 0 tional
scanners. Up to seven devices can be connected by this interface (daisy chain). The data transfer rate is 10 MB/sec. at Spt?ra lona
maximum for Fast SCSI, and 20 MB/sec. at maximum for Wide SCSI. ettings
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SCSIID
Used to specify a particular SCSI device when the initiator selects a target or the target reconnects to the initiator.

Simplex scanning mode
A mode for scanning only one side (front or back) of the document.(< duplex scanning mode)

Smoothing
Refers to the removal of irregularities on diagonal lines and curves, which is a processing method commonly used in OCR
applications.

T

Temporary error
An error that can be fixed by the operator.

Threshold
The value which is used to determine whether a certain color is black or white. Threshold value must be configured in order
to scan images with grayscale gradation. Each pixel is converted into black or white according to the specified value.

TOV
TWAIN (Technology Without Any Interesting Name) is an API (Application Program Interface) standard for imaging devices
(e.g. scanners, digital cameras) developed by TWAIN Working Group. In order to use devices that comply with this
standard, it is necessary to install a driver software that supports TWAIN standard.

TWAIN
An institution that controls products for conformity with various standards related to security, usability and environmental
issues.

U

Ultrasonic sensor
A sensor that detects multifeed errors by ultrasonic soundwave. It detects multifeeds by monitoring the difference in the
amount of ultrasonic waves transmitted through the documents.
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USB
USB (Universal Serial Bus) is a standard for interfaces used to connect devices such as keyboards and scanners. Up to
127 devices can be connected by this interface. It can be connected and disconnected without powering off the devices. Introduction
For USB 2.0, the data transfer rate is 1.5 Mbps in Low-Speed, 12 Mbps in Full-Speed, and a maximum of 480 Mbps in Hi-
Speed mode. Scanner
For USB 1.1, the data transfer rate is 1.5 Mbps in Low-Speed and 12 Mbps in Full Speed mode. Overview
w
How to Load
Documents

White reference sheet
The white part located inside the ADF which the scanner defines as white, in order to adjust the brightness of all other areas

accordingly. Configuring the

Scan Settings
Z

How to Use the

Zone OCR Operator Panel
A function which performs text recognition on the specified area of the scanned image.
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