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Philips AirBridge promotion

Terms and conditions
1.	 The promoter is Speech Processing Solutions GmbH. Find the active participant branch office for your 

country at the end of this document.

2.	 This promotional offer is only available while stocks last.

3.	 The promotion only applies to selected eligible products which have been supplied and distributed by the 
active participant branch office for your country. Find the eligible products for your country at the end of this 
document.

4.	 The offer is valid on purchases within the defined promotion time frame for your country. Find the 
promotion time frame for your country at the end of this document.

5.	 End-user applicants be aged 18 or over and must be resident of one of the active promotion countries 
listed at the end of this document.

6.	 The promotion only applies to products purchased from an authorized retailer.

7.	 This promotion is not available on any second hand, refurbished/reconditioned or counterfeit stock 
(including parallel traded stock).

8.	 The products included in this promotional offer are subject to availability while stocks last. 
Failure of resellers to fulfill orders of promotional products over the promotional period is not the 
responsibility of Speech Processing Solutions.

9.	 End-user applicants must submit their claim within 14 days of purchase by fully and correctly completing 
a claim form online at www.dictation.philips.com/freeairbridge. The first day of purchase as detailed on 
your invoice or receipt counts as day 1.

The following items will be required to complete the claim:
•	 Proof of purchase in the form of a legible copy of the receipt or invoice clearly showing the product 

name and date of purchase. An online order confirmation is not acceptable.
•	 Only one claim per serial number can be made.
•	 Customers will receive an email acknowledging that their claim has been received. If you do not receive 

a confirmation email within 24 hours of submitting your claim, please contact us at the according 
contact email listed for your country in the table at the end of this document.

10.	 This offer will be redeemed directly through Speech Processing Solutions and under no circumstances 
by the reseller. Speech Processing Solutions may pass your details on to a third party for handling and 
fulfillment purposes for this offer only.

11.	 The promotion is only available to the original purchaser. Claims by businesses or individuals who make 
bulk purchases (being more than 10 promotional products during the promotional period) will not be 
eligible to enter this promotion.

12.	 This promotion is subject to continuous ownership of the product(s) purchased. Resellers are excluded 
from this offer. Speech Processing Solutions reserves the right to recall the AirBridge Wireless Adapter if 
the eligible product is returned/resold.

13.	 This promotion cannot be redeemed in conjunction with any other promotion.

http://www.dictation.philips.com/freedock


14.	 If the claim is successful Speech Processing Solutions will make reasonable efforts to deliver an AirBridge 
Wireless Adapter to the customer within 28 days of the claim application date.

15.	 It is the customer’s responsibility to submit the correct data when submitting a claim. Claims with 
incomplete, illegible or corrupted entries, or those which are otherwise not in accordance with these terms 
and conditions will not be valid.

16.	 Speech Processing Solutions accepts no responsibility for failed delivery of an AirBridge Wireless Adapter 
where such failure is due to circumstances outside SPS’s control.

17.	 If you have not heard from Speech Processing Solutions after 40 days of submitting your claim, please 
contact us at the according contact email listed for your country at the end of this document.

18.	 Speech Processing Solutions reserves the right to thoroughly verify any application, including but not 
limited to name and address. Speech Processing Solutions reserves the right to reject claims, if it suspects 
fraudulent activity and is under no obligation to justify a rejection. Applications that do not comply with 
the terms and conditions or customers found to be abusing the promotion in any way will have all their 
claims declared void. Speech Processing Solutions’ decisions in relation to the promotion are final.

19.	 Where circumstances outside the reasonable control of Speech Processing Solutions make the promotion 
unviable, Speech Processing Solutions reserves the right to withdraw this promotion or amend any of its 
details.

Active participant branch offices

Country Branch office Eligible 
products

Promotion time frame

Australia Speech Processing Solutions GmbH, 
Suite 3.02, Level 3 815 Pacific Highway, 
Chatswood NSW 2067, Australia 
Contact: sales.apac@speech.com

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 August 2019 and 
31 December 2019 (inclusive). 
The closing date for receipt of 
applications is 13 January 2020 
(inclusive).

Belgium 
 
Netherlands

Speech Processing Solutions Belgium 
BVBA, Tweestationsstraat 80, 1070 
Brussel, Belgium 
Contact: sales.swe@speech.com

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 September 2019 and 
31 December 2019 (inclusive). 
The closing date for receipt of 
applications is 13 January 2020 
(inclusive).

France Speech Processing Solutions France, 
Agent commercial pour Speech 
Processing Solutions GmbH, 33 rue de 
Verdun BP 313, 92156 Suresnes Cédex, 
France
Contact: sales.swe@speech.com

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 September 2019 and 
31 December 2019 (inclusive). 
The closing date for receipt of 
applications is 13 January 2020 
(inclusive).

Germany Speech Processing Solutions Germany 
GmbH, Tauentzienstraße 9-12, 10789 
Berlin, Germany
Contact: sales.de@speech.com

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 September 2019 and 
31 December 2019 (inclusive). 
The closing date for receipt of 
applications is 13 January 2020 
(inclusive).

Ireland

United Kingdom

Speech Processing Solutions UK Ltd, 
7 The Courtyards, Severalls Business 
Park, Wyncolls Road, Colchester CO4 
9PE, United Kingdom
Contact: sales.uk@speech.com

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 July 2019 and 31 
December 2020 (inclusive). 
The closing date for receipt of 
applications is 13 January 2021 
(inclusive).



South Africa Speech Processing Solutions UK Ltd, 
7 The Courtyards, Severalls Business 
Park, Wyncolls Road, Colchester CO4 
9PE, United Kingdom
Contact: sales.uk@speech.com

Handling and fulfillment by 
Powerhouse Dictation Systems, 
1st Floor, Autoparks House, 13 Park 
Crescent, Glenhazel, Johannesburg, 
South Africa

SpeechOne 
PSM6000

SpeechMike 
Premium Air 
SMP4000

between 1 July 2019 and 31 
December 2020 (inclusive). 
The closing date for receipt of 
applications is 13 January 2021 
(inclusive).
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