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Introduction

2GIG EDGE is a self-contained Security and Smart Home panel designed to keep home and loved ones safe and
secure while offering world class convenience. Smart Home in 2GIG EDGE allows home owners to control and manage
Z-Wave home automation devices and compatible video cameras and doorbells. This manual covers all Smart Home
features and functions in detail to guide home owners and installers.

NOTE: Some features may be disabled or not installed, so contact your dealer/installer if you cannot access any feature in the manual.
The Installer Toolbox options can only be accessed by a 2GIG licensed installer.

2GIG EDGE Panel Smart Home Capabilities

Z-Wave™ and Z-Wave Plus™ and S2 Compatibility: Installers Master users (if configured on the system) can add up
to 232 smart home devices to communicate with the 2GIG EDGE Panel using the Z- Wave and Z-Wave Plus wireless
communication protocol.

The 2GIG EDGE Panel can be included and operated in any Z-Wave network with other Z-Wave certified devices from
other manufacturers and/or other applications. All non-battery operated nodes within the network will act as repeaters
regardless of vendor to increase reliability of the network. This device is a security enabled Z-Wave Plus product that is
able to use encrypted Z-Wave Plus messages to communicate to other security enabled Z-Wave Plus products.

Alarm.com Cameras

With a WiFi connected panel, view video streams of the installed Alarm.com cameras. See Alarm.com for a list of
compatible cameras.

Alarm.com/Skybell Doorbell Cameras

Live View and answer the doorbell directly on the WiFi connected panel. The panel provides two-way communication
to the video doorbell, allowing easy access to answer the door.

Local Network Cameras Support

Stream video from local network ONVIF cameras over WiFi. (ONVIF Profile-S cameras supported)
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Smart Home Menu

On the Home screen, you can tap an option to access
Smart Home menu.

These options allow the ability to operate any smart
home devices directly from the 2GIG EDGE Panel.

To learn about options in this menu, see Smart Home
Controls, next page.

If the Smart Home Controls menu is not configured
on your system, the following notification message
appears when you tap the Smart Home Controls
button. Tap OK to dismiss the message.

NOTE: Consult your security provider for information
about enabling the Smart Home feature on your system.

v Ready to Arm

0 COM@ 52GCG

Saturday o
July 20 10:56 87°]68° €2
ARM STAY ARM AWAY
SMART
N N HOME
. * Q)
v Ready to Arm COB® @2G|G
n Smart Home
v 6B & =
LIGHTS LOCKS THERMOSTATS ~ GARAGE DOORS CAMERAS
©
ER
DOORBELLS

Smart Home Features Disabled
Please contact your dealer.

(©) OK
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Smart Home Controls

The Smart Home Controls menu allows the ability to control Z-Wave smart home devices at the 2GIG EDGE Panel.

The system supports a maximum of 232 Z-Wave devices.

Lights
Use the controls on the Lights screen to adjust smart
home lighting devices, or turn them On and Off.

Dim or Brighten Lights
To dim or brighten lights:
1. At the Smart Home menu, tap Lights.

2. At the Lights screen, swipe left to dim the light
or right to brighten. You can also tap the dim or
brighten icon.

Off / On Switch
Tap the switch to turn an assigned light Off or On.

Locks

Use the controls in the Locks screen to lock and unlock
your smart devices.

To lock and unlock devices:
1. At the Smart Home menu, tap Locks.

2. At the Locks screen, tap a switch to lock or
unlock.

Thermostats

Use the controls in the Thermostats screen to operate
your thermostats. To operate the thermostat:

1. At the Smart Home menu, tap Thermostats.

2. At the Thermostats screen, you have these
options:

» To change the temperature set points,
press the top arrow to raise the temperature
or press the bottom arrow to lower the
temperature.

» To change the fan setting, tap the current
setting to open a menu and tap the desired
option.

» To change the thermostat mode, tap the
current setting to open a menu and tap the
desired mode.
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Garage Doors 2. Atthe Doorbells screen, tap the video © cronm C o B B0
Use the controls in the Garage Doors screen to open ° Readyptaian ¢ 0B 820G thumbnail to view its live feed.
and close garage doors. To operate the Garage Door n _ : 3. Tap IEB when finished to return to previous n
controller: § : menus.
1. At the Smart Home menu, tap Garage Doors. |é} Main Garage o @ & Frofiba

2. At the Garage Door screen press the toggle to
open or close the Garage Door.

3. Tap BB when finished to return to previous

menus.
* 2 * f
c Answering Doorbell Camera from Panel
ameras
@ reseyionm C 0@ 526G When the doorbell rings, the panel will make the

Use the options in the Cameras screen to view a
camera feed.

NOTE: Cameras MUST be added and accessible on
Alarm.com first.

doorbell camera feed available.

1. Tap and hold the HOLD TO TALK button to
speak to the person at the door.

<Front Doorbell>

2. Tap HANG UP when you're finished talking. ‘
For local network cameras, refer to page 27.

3. During the call, tap the volume icons (‘))) to

increase or decrease volume, or tap (*9) to

mute sound.

1. At the Smart Home menu, tap Cameras.

2. At the Cameras screen, tap the video
thumbnail to view its live feed.

4. Tap the (ﬁ) button to lock or unlock a Z-wave
door lock (if installed).

3. Tap IEB when finished to return to previous

menus. 5. Tap (9K ) to access the Panic, Fire and
Live View Emergency buttons.
View the feed of a specific camera full-screen. Adjust Camera Audio Settings
The sound setting for cameras can be found in the
1. Tap a camera feed thumbnail. Cameras Settingg menu. ° Ready to Arm C 0@ 826G
2. Tap the volume icons (‘ ) to increase or 1. At the Home screen, tap the Settings icon (£}). ‘l
decrease volume, or tap (*9) to mute sound. 2. Tap SMART HOME SETTINGS ({=)). Garage View1 v/
3. Select CAMERAS ([©7) to view the Camera ) _ =
i i Side Yard View 2 AP
3. Tap Q or the Home () button to exit. Settings screen.
4. Tap an available camera from the list. Back Yard View3 ~{ | Fa
NOTE: Volume controls will only appear for cameras
that support this feature. Front Door View4 il |
NOTE: For audio settings, see Adjust Camera E 3 f
Audio Settings, next page.
5. Use a finger to slide the Speaker or Microphone
Doorbell (Camera) @ reacvionm CO® B2GG volume slider to the left (decrease volume) or Q reatytonm CO® 926G
Use the Doorbells option to view the doorbell video right (increase volume). 7
feed or answer a doorbell call. n 2jESmartiomn n o]
NOTE: Doorbell Cameras MUST be added and Y- = :
= © Speaker Volume < o “
accessible on Alarm.com first. @ @ @‘ %} pearet
LIGHTS LOCKS THERMOSTATS GARAGE DOORS CAMERAS . .
1. At the Smart Home menu, tap Doorbells. MicrophoneiGainy : ®
))) Chime Type Ding-Dong #2
DR Door Lock Front Door ~
%k La) 3 15
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Smart Areas

The Smart Areas screen provides access to controls
and status of all Smart Areas from the main panel or
EDGE Remote Keypads.

The Smart Areas Button will change color to indicate
status of the Smart Areas:

1. Press the Smart Areas button on the Home
screen.

2. Enter user code — the user code controls access
to the Smart Areas. After authentication, the
Smart Areas screen will only show the Smart
Areas the user is assigned.

3. The Smart Areas screen will display status for
each Smart Area similar to the panel’'s home
screen.

Smart Areas — Notifications

The notifications icon will appear in a Smart Area if
troubles or alarms exist.

Status Examples:

1: Ready to Arm

2: Ready to Arm (BYPASS)
3: In Alarm

4: Armed Away

5: Not Ready to Arm

6: Disabled

1. Tap the natification icon

2. Tap the Alert or Message.

NOTE: This popup only appears if the Alarm and Alert
conditions are present at the same time.

*

Side Door
° Ready to Arm

Garage Door
Disabled

Partition Name
Ready to Arm (0B @2G|G
Saturday .
July 20 10:56 87°168° O
ARM STAY ARM AWAY MART
N ) HOME
e &
[ Smart Areas n
System
BYPASS ALL
o @
Back Door
° Ready to Arm (BYPASS) ‘ e "

*

[ Smart Areas

System
Armed (STAY)

Back Door
Ready to Arm

Side Door
Ready to Arm

G Garage Door
Armed

A

[ Smart Areas

G System
Armed (STAY)
Back Door

Ready to Arm

Side Door
Ready to Arm

G Garage Door
Armed

A Alerts

% Messages
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OR

3. View System Alerts, then tap Acknowledge to
address the alert and stop any alert sounds or
flashing.

Tap Clear to remove all alerts. If you cannot
clear an alert, the alert issue must still be
resolved.

Smart Areas - Arming
To Arm a Smart Area, tap the Arms Stay (8) or Arm
Away button(s) (F ).

Smart Areas - Alarms
Acknowledge or clear an alarm:

OR

1. Press the Disarm button on the Smart Area
that is displaying an alarm.

2. Tap Acknowledge to address the alarm and
stop any alert sounds or flashing.

Tap Clear to remove all alarms. If you cannot

clear an alarm, the issue must still be resolved.

@ System Alerts 0

Console: Cell Radio Communications Failure
Apr8,2020 9:58 PM

Console: Broadband Network Failure

Apr8,2020 6:12 AM Acknowledged: Apr 8, 2020 8:37 AM

==

[=]] Smart Areas n

*

@ <> BYPASSALL

° System
Not Ready to Arm

Back Door

Ready to Arm | ‘ o ‘* |
Side Door
Ready to Arm

Garage Door

& DISARM
Armed

[C] Smart Areas n

Garage Door
Armed

Q System @ < BYPASSALL

Not Ready to Arm
Back Door

() DISARM

L) Alarm
Side Door
Ready to Arm

@ DISARM

‘@ Smart Area2 Alarms

(msy) Window: Perimeter
| Apr 8,2020 9:58 PM

% Window: Perimeter

‘w
Apr 8,2020 6:12AM Acknowledged: Apr 8, 2020 8:37 AM
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Alarm.com setup

The Alarm.com mobile app allows you functional access to your 2GIG EDGE system using your Apple
iOS or Android™ smart phone. To get started, download the app from the Apple App Store or Google

Users
When you access the Users option for the first

S time, your dealer will have entered at least one
P/ay. : ) user. @ GlG
Adding a New User -
() Home
.' Hdwablesunmﬂ > %T'TONI Pl @ 1. Click Add New User, then enter a First 2 ¥ees
pPp Store oogle Play ALABTLCOM 4 Automation sane
and Last name. o s
lotifications po——
2. Click Create. 0 sy
{8 settings
TO get Started: QDALARM‘GDMr SOLUTIONS PRODUCTS & SERVICES ABOUT US PARTNERS GET STARTED
1. Access the Alarm.com portal.
2. Entelr the Username and Password T —
provided by your dealer. When you access the Users option for the first - S D
3. When prompted to agree to Alarm. 2L time, your dealer will have entered at least one —
“Clolrx';] f et(:[ms and conditions, select — T e -~ user. [ 5919 ]
. - T GENERATE CODE
. PR TEE T LAY 1 . : A De\"ce ACCBSS Screen This code will ave access to the selected devices below.
4. Create your new password following \ : .
the Minimum Requirements. — . - - ‘ ‘b " 1. Enter four numbers to generate the o o)
) v SR . user’s access code. ——T >
5. Choose then answer a Securit )
3 i 2. Click on a switch to enable or disable D safe a»
QueStlon, then Se|eCt Conflrm SOLUTIONS PRODUCTS & SERVICES OUR COMPANY PARTNERS GET STARTED 0 0 0 @ @ e I t d d . f ‘th
6 Verlfy your emall addreSS An emall s <o el = £ 8281 Greensboro Drive, Suite 100 - Tysons, VA 22102 selecte evices ror € néw user. & Front Lock (0351) »
. o o Blose, b (877) 389-4033 - info@alarm .. ront Lock (ID:
will be sent to your account. On the Erpliam Corers 3. When you’re finished, select Save. o
email, click Verify to complete the &, Disarm By Automated Cal a»
registration process.
@2GIG 9 e
ﬂ M system Today's Activity g EODAS Copyright © 2000-2020, Alarm.com. All rights reserved. _Terms _ Privacy &
Account options a located on the left side @ o ° kg e .
ptio - User Profile - — »
of the screen: == ser Profile
e 1. Click the pencil icon (#") to edit the User
Profile name.
» Video > [— , _
_ rome B twssman 2. Click Add Contact to enter a phone
» Automation Video o number and/or email address. Jane Jane (Nanny)
» Notifications | — 3. Click Language Preference to specify a
» Activity the user’s preferred language. e 6 @
Notifications - 0
» Users : 4. Select Save when finished. Panels Locks Time
Setti = Activity
» Settings Access Period
Users —.- )
® 1. Click Time to set an Access Period for >
o Settings ) the new user. cgien S
2. Select All Times, set a Restricted
Schedule or allow Temporary Access. i R ore
=D ]
e o~
n:os [~ E3
N o |
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Automation — The Alarm.com Mobile APP
Click Add New Rule to set a Trigger, Action and Z-Wave devices installed on the 2GI/G EDGE Security & Smart Home System will be displayed within the Alarm.com
Time frame for the new automated action. & searen = Mobile App. Installed devices can be operated using the app, however device settings and functionality will differ for
i each device.
Once a Rule is created, you can set Schedules, Sack garage ight on PR doorcpen e
jf;’l’rf; Arming Schedules and setup Auto Re- g sows g et Ky A s @ Example: Z-Wave Thermostat
. Opened Back Garage Light (ID:40)
0 20 mins after 9 TumF)FF
Back garage light on FR open during day [ @) SCENES > Thermostat (1D:12) Current
Trigger Action Timeframe . Updated 4 minutes ago o
> w::n Family Room Garage Entry is Turn ON Every‘ Day 7 U _)m (_m L 7 5
Opened Back Garage Light (ID:40) 9:00 am to 4:30 pm
45% @
o s ® e Home  Away Sleep  WakeUp E——
sensor closes
N\
SECURITY SYSTEM > 7 3 °
- v
Video on the 2GIG EDGE Video
Enable “Stream VldeO tO Secunty Panel Screenu Live Video Saved Video Clips Recording Rules m e gés::’:l[) ke (D &
from Customer accou nt portal on Alarmcom View/Edit General Video Device Information Mode Schedule Fan
“ Live Video Cool On Auto
NOTE: These instructions apply to all Alarm.com =_ °”;M"Y oo, of & balance beeen e to- THERMOSTATS >
cameras. O Srittn oA Foagn sl _
H Saved Video Thermostat (ID:2) & CANCEL SET
. ‘Change the resolution, image quality, and clip duration for saved video clips.
NOTE: Cameras and doorbells must first be added . o ’ Off
to an A|armlcom account. FO”OW a|arm_com % :2?2?;:.2;:’%‘;7Li:"::’:‘::;im:’a ;e;::‘%sum;n ;:p:r;f;remslycu are capturing clips of interest and avoiding unwanted motion-triggered
instructions to add cameras and doorbells. Video Analytics Caliration
Optimize your camera's analytics performance by ensuring it is properly calibrated to your home. Your camera should be recalibrated anytime
the camera is moved to a new location. WEATHER 92008
Z Steam Voot Semurt Pt 1. To make adjustments, tap  Controls for the device are 3. On a sub-menu, tap to make
H it i i e e ianon s sy parfzrsn

on the Thermostats.

displayed. settings changes, then select

2. Tap on a control to access SET.

the device settings.

Settings

Login Settings

Make changes to the login, password, email
address and other settings related to Login.

Login Settings

Manage login preferences like preferred language, password, and two factor authentication.

Example: Z-Wave Garage Door

Account Management

Edit Account Information, System Information and
Property Information.

0 Account Management

Change the details of the property where the system is installed.

= Home ©

= Garage Doors HOJ

Devices

D Manage devices and settings. LOCKS > LOCKS >
Devices _ Lock (ID:18) Lock (ID:18)

@ Geo-Services LOCKED LOCKED
Manage deViceS and SettingS. Create geo-fences and configure other location features.

Garage (ID:14
Geo-Services CARACEIDOORS) > erR(ae) aracgl_OS(ED )
. . Garage (ID:14) m
Create geo-fences and configure location cLoseD
features.
LIGHTS >
O o LIGHTS >
Notifications @ 2GIG Notifications 0 attighto10)  [EB
. . . . . Q ArtLight (ID:10) £ :
Use this option to Edit ('), Enable or Disable L TR——
preset Notifications for specific events. When an Maris system Qsearcn o) g;:;hroom Fan(D:  ICQ Q 2 a © |
H H '+ H Q Home -
optlon is enabled, the system sends a notification R o S - © » o - Q changeieros) [N
via email. Q chandelier (0:6) [0 =
i . 3 Notfications ) je—— - _ Christmas Lights =
Choose +New Notification to create a 5 i S e e -~ @ * & o ggr;tmas Lights Q) © (0g) =] . .
. g . . = o pen lose
notification that relates to these categories: M Users g Aty A s — o 5 B
Standard, Property Awareness, Family, Second @ setings S S ) } i
Home and Reminders. g eSS oy cori e T — , 4. To makt'e adjustments, tap The app displays the current 6. The Garage is clpsed, and
e on the listed device. condition (Open). the available option below
Activity mioma T - O , 5. Tap the Open icon to is Open.
Review panel activity history, such as Website S AL e e @D a: close the garage door.
login, Alarms, open doors, etc. m—
2GIG EDGE Smart Home Manual 12 13 Copyright © 2021 Nortek Security & Control LLC



Smart Home Setup

To access the Z-Wave Settings menu:

Partition Name
. C O® &2GG
1. On the Home Screen, tap the Settings ° Ready-foArm
Menu (Q')- e 10:56 87°168°
ARM STAY ARM AWAY ART
2 2 HOME
X [
2. On the Settings menu, tap Smart Home P N
Settings. o Ready to Arm C O ® 926G
NOTE: This option is only available if enabled by your
installer =l
Smart Home Settings available: (q» T &R
» View All Devices SCREEN SOUNDS NETWORK USERS SHR e
» Add Device
» Remove Device (OB > of
» Check Network S?EYNF;AOS:S SENSOR CHIMES o(’:\‘;;EAOEQiD DATE&TIME  SYSTEMTESTS
» Rediscover Network
» Doorbells
\* ﬁ)
» Cameras
H H s N
\I_Iew A" DeVlceS . v Ready to Arm C 90 9 @26[6
Displays all Z-Wave Smart Home Devices
comnected to the panel, a
0o
) ST o°
\gg{&"; ADDDEVICE  REMOVE DEVICE NE‘II’-‘VE/g;K Rﬁgﬁgﬁ"
© 5
B
DOORBELLS CAMERAS
¥ L)
Rename a Smart Home Device [ s . )
8‘:' Smart Home Devices n
1. Tap > adjacent to a device to edit a Smart \
Home device. Edge Panel Node: 1 _>
2GIG EDGE ‘
Hallway Lamp Kot >
GoControl PD300Z Plug-in Dimmer Module A
Thermostat ) >
GoControl GC-TBZ48 Thermostat 4
Front Room Lamp o %
GoControl PS15EMZ Plug-in Switch wi... |
N J
2GIG EDGE Smart Home Manual 14

2. Tap > next to Device Name.

Identify a Smart Home Device

1. Tap IDENTIFY. The system will identify the
device.

2. The ldentify option should turn the device On
and Off to identify the node.

3. Use the keyboard to enter the new name, then
tap UPDATE.

Add Device

Pair a Z-Wave compatible device with the panel.

1. Tap Add Device. The Add Smart Home
Device appears.

NOTE: It’s recommend that Z-Wave devices be removed
before attempting to add them to the panel. This
process clears any previous Z-Wave pairing information
from the device.

NOTE: See Remove Device, page 17, for instructions
on removing a device.

38) Edit Smart Home Device

Device Name Hallway Lamp

Type GoControl PD300Z Plug-in Dimmer Module
Locate

Visible show @D

Node 2

38) Edit Smart Home Device n

Device Name Hallway Lamp >
Type GoControl PD300Z Plug-in Dimmer Module
Locate
Visible show @D
Node 2
J
Enter a name for this Smart Home device Q

Hallway Lamp

18| 28 M| 48| SH| 68| 78 SH| 98 ON =

N
C0O® 526G

-
o Ready to Arm
n Smart Home Settings

® & & % &

VIEW ALL CHECK REDISCOVER
DEVICES ARRDEVICE REMOXEDENICE NETWORK NETWORK
© 5
B
DOORBELLS CAMERAS
% f)
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2. Follow on-screen instructions to add specific
devices.

3. Tap ADD DEVICE. The panel will listen for a
device to add.

4. Follow the instructions included with the
Z-Wave device to start the Learn process.

5. When the system discovers a device, the
system automatically adds it and the Adding
Device message appears.

6. Enter the device’s DSK code, then tap
ENTER.

NOTE: This enter code screen only applies to S2 Z-Wave
devices.

5. The newly added device confirmation will
appear. Tap OK.

6. Any device information captured during the
discovery process appears below the device
name.

7. Tap DONE to return to the Z-Wave Settings
screen.

Add Smart Home Device

To add a smart home device to your system, follow the device’s manufacturing
procedure for putting it into add/remove mode.

p

Add Smart Home Device

To add a smart home device to your system, follow the device’s manufacturing
procedure for putting it into add/remove mode.

Found New Device
Querying Z-Wave Protocol Info...

ADD DEVICE

Enter the device’s DSK code

forp
A new device was added to your system

ADD DEVICE

XXXXX-44998-07125-06817-31303-55047-09565-20279 °
2112
il 2 3
4 5 6
7 8 9
X o CLEAR
ENTER
( Y
a
Toac : T T . - : -edure

Add Smart Home Device

Multi-level Scene Switch
Linear

Node: 4

Secure Barrier Add-on
ID: 4744/3531

Node: 68

Node: 66

N,

[

2GIG EDGE Smart Home Manual
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: e N
Remove DeVIce ° Ready to Arm C 0O ®m 92GIG
To remove a device from the system:

1. At the Smart Home Settings menu, tap
Remove Device. 5 o%&
€y e o
\QEWELSL ADD DEVICE | REMOVE DEVICE NEC;‘V%';K REE'TSV%XER
® ;
B
DOORBELLS CAMERAS
& f)
2. Follow on-screen instructions prepare the
deVice for removal p p Remove Smart Home Device n
3. Tap REMOVE DEVICE. The panel will listen To remove a smart home device to your system, follow the device’s |
fOf' a device to remove manufacturing procedure for putting it into add/remove mode.
4. Follow the instructions included with the |
Z-Wave device to start the Remove process. |
|
J
The removed device will no longer be displayed.
g p y Remove Smart Home Device n
5. Tap DONE.
Multi-level Scene Switch —
Linear
|
J
J
Security Inclusion Failure q 0
If_a Z-Wave dewc?e fails due tq a sec_urlty inclusion SecurftyInclusion Evvor
failure, the following screen will be displayed: Unable to add device
1. Tap Remove Device.
. J
2. The panel will display confirmation that the f )
device has been removed. Tap OK.
e Success
Removed the Z-Wave Device
(©) OK
. J
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Missing Information

If a device is missing information after its inclusion,
the device will display in yellow.

1. Tap the Notification.

Tapping the Notification will display this message.

2. Tap OK, then tap DONE to return to the
Z-Wave Settings screen.

3. Tap Check Network (see next page).

Remove a Failed Smart Home Device

1. Tap REMOVE to remove a failed device from
the system.

2. Once alerted that the removed was successful,
tap OK.

-

Add Smart Home Device

Linear

ID: 4744/3531
Multi-level Switch

Missing Information

Multi-level Scene Switch

Secure Barrier Add-on

Node: 4

N,

Node: 68

Node: 66 @

-

Missing Node Info
Run Network Check to Repair

(89) Edit Smart Home Device

Device Name

Type

Locate

Visible

Node

Hallway Lamp >

GoControl PD300Z Plug-in Dimmer Module

~ REPLACE

show @D

T REMOVE

Success
Removed the Z-Wave Device

2GIG EDGE Smart Home Manual
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Show/Hide a Smart Home Device

On the Edit Smart Home Device screen, tap the
switch to enable or disable the Show option. When
disabled, the system will hide the device from the
View Smart Home Devices screen.

Check Network
Check the network for failed nodes.
1. Tap Check Network.

2. Tap TEST.

3. The system scans the network for failed
nodes. This can take several minutes
and some of the Z-Wave functions will be
unavailable until the rediscovery is complete.

4. Once completed, the screen will display “failed
node” status.

5. Tap B when finished to return to previous
menus.

(<1

N
¢ 08 90GG

Press the TEST button to test your Z-wave Network.

TEST
S

VIEW ALL CHECK REDISCOVER
e ADDDEVICE  REMOVE DEVICE e NErieT
© 7
B
DOORBELLS CAMERAS
Lk f)
e
of‘é Check Z-Wave Network n

-

Checked Edge Panel (Node 1)
Checking Hallway Light (Node 2)...

Z-Wave Network Test in Progress...

TEST

A

ofé Check Z-Wave Network n

-

Checked Edge Panel (Node 1)
Checked Hallway Light (Node 2)
Check Complete (no failed nodes)

TEST

% Check Z:Wave Network n

19 Copyright © 2021 Nortek Security & Control LLC
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Rediscover Network
Rediscover the Z-Wave Network.
1. Tap Rediscover Network.

2. Tap START. The process will begin.

3. The panel will discover available nodes, then
complete.

4. Tap BB when finished to return to previous
menus.

Remote Keypad Options

Sound
The sound setting for the 2GIG EDGE Remote Keypad
can be found in the Settings/Sound menu.
1. At the Home screen, tap the Settings icon (Q).
2. Tap SOUNDS.

3. To adjust volume, use a finger to slide the
volume slider left or right.

( N\
v Ready to Arm C0B @ZG|G

| <« WG smartromesettins |
® & © & |&

VIEW ALL CHECK REDISCOVER
DEVICES ADD DEVICE REMOVE DEVICE NETWORK NETWORK

)

DOORBELLS CAMERAS

k¥ L)
i&; Rediscover Z-Wave Network n

Press the START button to rediscover your Z-wave Network.

START

i&; Rediscover Z-Wave Network n

Beginning Rediscovery Process...
Discovered Hallway Light (Node 2)
Rediscovery Complete.

START

° Ready to Arm C0O0® @2G|G

C R somsans

Chime Volume 49— o
| Keypad Volume a9 —Q “ |
System Annunciation 4 — ©
Doorbell Chime Volume < @ bl
Trouble Alerts Volume ¢ — “
. * ﬁ/

Screen Settings

Use the Screen Settings options to adjust the

screen brightness, dim brightness, backlight timeout,
screensaver features, and to place the touchscreen into
Clean Mode.

Screen Brightness

° Ready to Arm C 0@ #2GG
n Screen Settings
Screen Brightness e &
Screen Timeout 1MINUTE  ~
Screensaver OFF v
Screensaver Active 8:00 AM - 5:00 PM >
Clean Mode ‘
* L

Adjust the screen brightness to improve the readability of the text and images on the touchscreen and to avoid eye

discomfort in darker environments or at night.

To adjust the screen brightness, swipe the Screen Brightness slide control to the left or right to decrease or increase

the brightness.

Screen Timeout

Tap the current setting, then select a new time for the screen to timeout (30 seconds to 10 mins). Default is 2 min.

Screen Saver

The Screen Saver setting allows for photos to be
displayed when the screen times out.

1. Navigate to the Screen option ([=]).

2. On the Screensaver settings, select the current
setting then select from the dropdown list:

» OFF — No screensaver

» MY PHOTOS - displays preloaded photos
or photos you load, see the next section
Screensaver: My Photos.

» DEMO MODE - for dealer use (must be
configured in Installer Toolbox).
Screensaver Active

1. Use a finger to scroll time settings to select a
specific time for the screensaver to be active.

2. When finished, tap SET.

3. Tap BB when finished to return to previous
menus.

v Ready to Arm

CO@ 826G

u Screen Settings

Screen Brightness

Screen Timeout

Screensaver

Screensaver Active

OFF

MY PHOTOS |:|

DEMO MODE
8:00 AM - 5:00 PM >

*

.

f

J

° Ready to Arm

COB@ &2GIG

EI Screensaver Active

Start Time

End Time

41
42

9 41
10 42 AM

2GIG EDGE Smart Home Manual
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1
2 43 AM 11 43 PM
3 44 PM 12 44
4 45 45
Uk "
21 Copyright © 2021 Nortek Security & Control LLC



Screensaver: My Photos Screen Saver - Replace Photos 1. On the Installer Toolbox menu, tap Z-Wave (. N
1. On the Screensaver option, tap > Settings. E5 InstallerToclbox Kl
’ ’ o Ready to Arm C 0 F2GIG
2. To display your own photos, follow — ® g _
instructions outlined for the Main Panel. [ < | it @E
Once configured, the Remote Keypad will prochamminG | serTngs | SSTEMTETS G “Viko.
display photos loaded on the Main Panel. Photo Duration IMINUTE  ~
NOTE: The USB flash drive must be formated FAT/ Transition Effect BRiE .
FAT32 RESTORE
Transition Duration 3SECONDS ~ DEFAULTS
Disnlav Seauence SHUFFLE &
E 3 f \ J
Changing Screensaver Settings Z-Wave Settmgs
Select from the following settings to adjust how your Screen Saver Photos are displayed: %)Y)\:Egi iecfﬂggs available from the Installer
1. Photo Duration — Sglect how long each photo will display before transitioning to the next photo (Options 30 % View All Devices - ' N
seconds, 1, 2, or 5 minutes). Add Do 17 Z:Wave Settings [« |
» evice
2. Transition Effect — (Options: None, Fade, Push, and Wipe). » R Devi
. . N - emove Device (A0
3. Transition Duration — Number of seconds to transition between photos. (Options: 2, 3, or 5 seconds). s Check Network v@ f%:(ié; R ?@V R
4. Display Sequence — Order in which the photos are displayed. (Options: By Photo Name, Shuffle (Random). » Rediscover Network Divices | ADPDEVICE  RemoveDevice \guer SO
5. Full Landscape Mode — Tap to Enable or Disable. % Reset Controller \ J
Clean Screen See Z-Wave Setup section, pg. 14, for setup
. . . . ) instructions for these options.
To clean the screen without affecting on-screen functions, press START for 30 seconds available for cleaning.
Wipe the touchscreen with a soft, dry, microfiber cloth that is specially designed for cleaning sensitive surfaces. Reset Controller & o s
WARNING: Once cleaning mode begins, the touchscreen and all functions will be unavailable for 30 seconds, including the 1], Ve Setiings ‘l

Available only for Installers, the Reset Controller

Emergency Buttons. option is also found on the Z-Wave settings menu.

® & © £ &

Reset the panel’'s Z-Wave Controller back to default :
VIEW ALL CHECK REDISCOVER

settings. DEVICES ADDIDEVICE NETWORK NETWORK

REMOVE DEVICE

Installers Setup

1. Tap Reset Controller.

To access the Z-Wave Settings menu via the ;ae;t;tic:r; x;::e CO® 52GG @
Installer Toolbox: Y N7
Saturday = RESLT

1. On the Home Screen, tap the Settings Menu Pt 10:56 87°168° CONROLLER

k). L )

0 g ﬁ 2. Tap Yes to start the process.

NOTE: Once Yes is selected, the reset cannot be

ARM STAY ARM AWAY d (@ . )
SMART reversed. 1§ Z-Wave Settings
N N HOME
NOTE: If this controller is the Primary controller for (@
your network, resetting it will result in the nodes O| Reset the panel’s Z-Wave Controller? 4
* (%) in your network being orphaned and it will be e A . . ot
necessary after the reset to exclude and re-include [ renoe s e e andreset
all of the nodes in the network. %
2. Enter the Installer Access Code to gain - . - =
. 9 e If this controller is being used as a Secondary REs
access to the panel settings. == ) X CONR(
0000 C Y controller in the network, use this procedure to
3. Scroll down then tap the Installer Toolbox R reset this controller only in the event that the S o =
icon. 1 2 3 TOOLBOX network Primary controller is missing or otherwise \ 4
inoperable.
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Z-Wave setup from Alarm.com Mobile Tech
Z-Wave devices installed on the 2G/G EDGE Security & Smart Home System can be configured with Alarm.com

Mobile Tech.

o N T 55%E
Equipment @ [}
Add Devices
Device Notes
Request Updated List
@ Communication 2 >
Cellular Qo v
VERIZON
639000
Broadband o v
ETHERNET
639000
e Panel 4 >
2GIG EDGE Qo v
PARTITION 1
2GIG EDGE Qo v
PARTITION 2
2GIG EDGE Qo v
PARTITION 3
1] @] <

oNzF
Add/Remove Z...
O FlexlO
Add Z-Wave Device
@ Garage Door (Z-Wave) Scan Device for S2 and SmartSta...
© Light | Start Z-Wave Add Mode |
a Lock Add Device Wizard
@ Module
Delete Z-Wave Device
 Sensor Start Z-Wave Delete Mode
& Smart Gateway
EE Thermostat
E Video
A Video Doorbell
‘ Water
| fo Z-Wave | =
(R)ALARM.COM' MobilsTech
1 (@] < 1] O «

o

When you are finished adding devices,
please click 'Exit' for the unit to exit Add
mode.

The panel is in Add Mode. Trigger a Z-
Wave device to add it to your network.

Full Controller Key: 49733 -07948-07

Checking for new devices on the
network

~

Exit

€ Device Not Found?

The device may need to be triggered in
Delete Mode to ensure it is available to

1]l (@] <

o

1. Tap Add Devices.

Device Key Request X

Enter the first five digits of the key for
the device you are adding, or scan'its QR
Code

This is usually printed on a sticker on the device
labeled with "DSK" or "Device Pin".

@%@
=

2ons aavse

-46505-18533-42689-
39722-40548

5. If an S2 device is found,
the app will prompt for
the first 5 digits of the
key. Enter the 5 digits,
or tap the icon to scan
the QR code.

2. Scroll down then tap 3. Tap Start Z-Wave Add
Z-Wave. Mode.

eN7F

Add Devices

Added Devices.

The device you triggered has

been detected, please wait...

Exit

€ Device Not Found?

The device may need to be triggered in
Delete Mode to ensure it is available to
be added to this network.

More Troubleshooting Information

(R)ALARM.COM' MobilsTech

1] (@] <

4. The panel will enter
Learn Mode. Follow
on-screen instructions to
activate Learn mode on
the device.

When you are finished adding devices,
please click 'Save and Exit' for the unit
to exit Add mode.

The panel is in Add Mode. Trigger a Z-
Wave device to add it to your network.

Checking for new devices on the
network

N

Added Devices.
Thermostat (ID:2)
Type: Z-Wave Thermostat

Manufacturer: 2gig Technologies, Inc.

Power: n/a

6. Scan QR code on the 7. The device will be
device. added to the panel.

8. The newly added device
will be displayed.

Repeat the process to
add other devices or
scroll down and select
Save.

2GIG EDGE Smart Home Manual
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Local Network Cameras

Supported cameras
2GIG supported cameras can stream directly to the 2GIG EDGE panel.

NOTE: Only ONVIF cameras are supported.
NOTE: ONVIF Profile-S is required.

Configuring Cameras

Cameras must first be added to same WiFi network as the 2GIG EDGE panel or to the panels access point. Cameras
on the local network are auto-discovered by the panel during the add camera process.

NOTE: A maximum of 8 devices can be added to the panels access point.

Add a Camera (. = )
1. Access the Installer Toolbox, then tap CAMERA

=7 Installer Toolbox

SETTINGS. ® <
SO
e e St i L
RESTORE
DEFAULTS
L J
2. Tap IP CAMERAS.
P Camera Settings n
ON-BOARD
CAMERA IP CAMERAS
3. Tap the + ADD CAMERA button.
IP Camera Settings n
None
4. Use the keypad to enter a login name, then tap o
SAVE Enter the Camera’s Login Name °
Admin
188 28 38| 48 SH| 68 78| SH 998 ON -
qil| Wil e r t Y| .U { (6] p
all| sl dll| £l ol Ll . | y
& ZMl| >l cll| vl bll| Nl mM| &
@# CLEAR X
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5. Tap Password from the IP Camera Settings
screen, and use the keypad to enter a
password

6. Tap SAVE.

7. The panel searches for available cameras.

8. Once the camera’s are added, tap the camera
displayed to access camera settings.

NOTE: The panel will add all network cameras with
the same login name and password. If the cameras are
using different login names and passwords, repeat the
process to add additional cameras.

9. Tap Device Name to edit the name of the
device.

Enter the Camera’s Password e
123456
188 28 38| 48 58| 68 78 SH 98| 0O =
qil| Wil e r 1 Y| U [ (] p
all| sHl| di| | ol hil| | y
£ | | cll| vl bS| niM|l me .
@# CLEAR X
o

Searching for IP Camera...

IP Camera Settings

Living Room >

+  ADDCAMERA

IP Camera Settings n
Device Name Living Room > |
Login admin >
Password 123456 >

W@ REMOVE CAMERA

2GIG EDGE Smart Home Manual
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10. Type in the name you’d like to give the camera.

11. Tape DONE when finished.

Edit Camera Login / Password

Login and Password options are available for creating
a Login name and assigning the Password.

1. Tap Login or Password to access a keypad to
create a Login or name or Password.

2. On the Login edit screen, use the keypad to
create a Login name.

3. Tap NEXT.

4. On the Password edit screen, use the keypad
to create a Password.

5. Tap CONNECT.

v Ready to Arm Edit Camera Name Q
Living Room
18| 2 48 SH| 68| 74 SH 98 O S
| Wl | ol T Y| U ! (o) |0
a dill| | ol bl i (| i
> ZMl| ol | cll| vl b Nl mBl o
@# CLEAR X
L& EXl »
IP Camera Settings n
Device Name Living Room >
Login admin > |
Password 123456 > |
Enter the Camera’s Login Name °
Admin
188 2 A8 S| 68| 78| SH 98| 0 =
ol | WAl| el | G| 1 vl U Ly ol B
a dil| A8 ol hl il G y
& ZMl| >l cll| vl bll| Nl mM| &
@# CLEAR X
Enter the Camera’s Password e
123456
18| 2 48| SH| 68| 78| SH 98| 0 =
qil| Wil e r 1 Y| U [ (] p
a dil| fll| 2l hlll 4 k| | :
4 Z >l cll| vl b ni mE
@# CLEAR X
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Setup On-Board Camera 4 & A Additional Information

=5 Installer Toolbox

1. Access the Installer Toolbox, then tap Basic Commands
CAMERA SETTINGS . i i i i
(@) (T)@ @% » Bas!c Get commands to the EDGE panel will .recelve a response of Basic Report Value 0
— S P LT » Basic Set commands to the EDGE panel are ignored
PROGRAMMING SETTINGS AR SETTINGS VIDEO .
Group Identifier
@ » Only Group 1 is supported
§ ResToRe » Max number of devices per group: 1
J . .
Associations
2. Tap ON-BOARD CAMERA ([=J). BanensBeifiies [ <] » Associations can be set by controllers with the ASSOCIATION_SET command
» Associations supported commands:
» COMMAND_CLASS_DEVICE_RESET_LOCALLY
OuBon | ipcameras » DEVICE_RESET_LOCALLY_NOTIFICATION
21. At the On-Board Camera Settings screen NOTE: Associations are not controlled/supported through the EDGE Ul
tap the switch adjacent to the Event setting to S e &L
enable or disable. - S2
Stream to Other Panels enabied @D » Supported Command Classes and Security Levels
The On-Board Camera will now capture photos ) . i ) i
associated with enabled events. Arming Events coure @D NOTE: EDGE minimum required security level is none.

L . Disarming Events capture @D
22. Tap BB when finished to return to previous

menus. Alarm Events capture @D .
Version
Command Class Numb
Invalid Code Entry capture @D TEGE

COMMAND_CLASS_ZWAVEPLUS_INFO 2
COMMAND_CLASS_MANUFACTURER_SPECIFIC 1
; - ; COMMAND_CLASS_SECURITY 1
Enable/Disable Streaming Video ” OnBoard Carmera Settings n N - -
E i
Tap to enable streaming video to Remote Keypad(s). COlLAND, ElLASE SIECUIRITY. 2 J
e COMMAND_CLASS_INCLUSION_CONTROLLER 1
Stream to Other Panels Enabled
COMMAND_CLASS_TRANSPORT_SERVICE_V2 2
Arming Events Cartie: (@8 COMMAND_CLASS_DEVICE_RESET LOCALLY 1
Disarming Events coure @ COMMAND_CLASS POWERLEVEL 1
COMMAND_CLASS_CRC_16_ENCAP 1
Alarm Events Capture
- COMMAND_CLASS_ASSOCIATION_V2 2
Invalid Code Entry Capture (_ COMMAND_CLASS_ASSOCIATION_GRP_INFO_V3 3
COMMAND_CLASS_SUPERVISION 1
~ g Controller Replication

Controller replication is not supported through the panel User Interface. Please consult your backend provider if the
replication option is available through the dealer portal.
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ALARM DEALER INFORMATION
Company Name:
Your Account Number:

Installation Date:

®2GIG
Technical Support

Should you require support services for this system, contact 2GIG Technical Support at Nortek Security & Control.
For support in the USA and Canada, contact 2GIG Technical Support at Nortek Security & Control:

> Phone: 800-421-1587
> Online: www.nortekcontrol.com/support/

For support outside of the USA or Canada, contact your regional 2GIG distributor.

10030266 Rev-A
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