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This document details the process that should be followed by customers or channels to 
request access to ARRIS Academy. To ensure success, users should follow every step of 
this 10 page document.  
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1. Go to 
academy.arris.com. 
Press Operator and 
Channel Registration. 
 
NOTE: If you have 
already created an 
account with ARRIS, 
(such as ARRIS Tech 
Support) then go to 
membership.arrisi.com 
login with your User ID 
and Password and skip 
to Step 6 to continue. 

 

2. Complete the required 
fields (*) on the page. 
 
NOTE: You must use 
your work email 
address. DO NOT use 
your personal email 
address. 
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3. To verify your identity, a 
security code has been 
sent to the email that 
you have provided on 
the previous screen. You 
can either click on the 
link in the email or copy 
and paste the security 
code in the box on the 
screen. Press Check 
Code. 
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4. After a brief progress 
screen, the screen will 
refresh to confirm that 
you have created a new 
user account at ARRIS 
which will then allow 
you to request access to 
ARRIS Academy. You will 
also receive an email 
confirmation of your 
account registration. 
Please note, that this 
confirmation means that 
you have an ARRIS 
account; you still need 
to request access to 
ARRIS Academy. Press 
Continue. 

 

5. Choose My Access from 
the list of options. If you 
unable to reach this 
screen then login to 
membership.arrisi.com 
and proceed to 
complete the remaining 
steps. 

 

 

6. For verification reasons, 
you will be logged out; 
log back in with your 
username and 
password. 
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7. From the list of 
“Available Access 
Types”, choose ARRIS 
Academy Access. 

 

 

8. The screen will then 
show ARRIS Academy 
Access listed under “My 
Current Access Types”. 
Press Submit Changes. 
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9. You will then be 
presented with a brief 
terms and conditions 
statement. Please read 
and click “Agree”. 

 

10. On the next page will be 
a summary of requests. 
ARRIS Academy Access 
should be the only item 
listed under “Access 
Types to be Added”. If 
this is correct, press 
Confirm Requests. 
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11. The next page will 
display a confirmation of 
your submitted 
requests. At this point 
there will be a brief 
waiting period as your 
request is processed and 
your ARRIS Academy 
account is created. 

 

12. You will receive an email 
confirming that your 
ARRIS Academy account 
has been created. Click 
on the URL or enter it 
into your browser’s 
address bar. 
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13. Go to 
academy.arris.com and 
enter your username 
and password. 

 

14. You are now signed into 
ARRIS Academy. 
Welcome! 
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Frequently Asked Questions (FAQ) 
 
I’m trying to login to ARRIS Academy but I receive a prompt that asks me if I want to open or save SAMxxxxxxxxx.json. 
 
This means that you have not yet completed all of the steps as outlined above. For new users, this is a two step process 
of 1) creating an ARRIS account 2) requesting access to ARRIS Academy. If you have abandoned the process midway 
through, then you will receive the aforementioned error. Go to membership.arrisi.com and login with your ARRIS 
username and password. Using this document as a guide, continue to process from where you left off. 
 
 
I already have an ARRIS login. Do I need to create another account? 
 
If you already have an ARRIS login or have used one of our other services like ASK ARRIS, then simply go to 
membership.arrisi.com, login with your ARRIS account, and request access to ARRIS Academy (see step 12). 
 
 
I did not receive any emails during this process. 
 
First, please check your SPAM folder in your email client. Secondly, if you still cannot locate an email then please verify 
that you completed all of the steps outlined in the guide. Finally, if you are still having difficulties, contact 
academy@arris.com as soon as possible. 
 
 
Why does this process have so many steps? 
 
For new users, this is a two step process of 1) creating an ARRIS account 2) requesting access to ARRIS Academy. Users 
who already have an ARRIS account can simply login to membership.arrisi.com and request access to ARRIS Academy. 
Additionally, this guide is illustrated in such a way in order to ensure complete understanding of each step of the 
process. Although it may seem like a long process, following along with each step of the guide will ensure that you will 
have access to ARRIS Academy in just a couple of minutes. We are always striving to make improvements; to that end, 
the number of steps outlined above represent a reduction of what was previously required. Any deviation from the 
guide can result in delayed access. 
 
 
I have a question not covered by this guide. 
Please contact us at academy@arris.com  
 
 

 
 
 
 
© 2019 ARRIS Enterprises, LLC.  All rights reserved. No part of this publication may be reproduced in any form or by 
any means or used to make any derivative work (such as translation, transformation, or adaptation) without written 
permission from ARRIS Enterprises, LLC (“ARRIS”). ARRIS reserves the right to revise this publication and to make 
changes in content from time to time without obligation on the part of ARRIS to provide notification of such revision 
or change. 

mailto:academy@arris.com
mailto:academy@arris.com

	ARRIS Academy New User Registration Walkthrough

