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This form is to be filled out by sales or dealer contacts – do not send to end customer. Please provide before or at the time of order 
submission for immediate processing. Once received, End User is contacted to establish service account for their product(s). 
 
  Dealer Information 

█ Company Name*: 

█ Shipping Address: 

█ Billing Address: 

█ Contact Name*: 

█ Contact Email: 

█ Phone Number*: 

█ If product is cellular, has a Signal Test been completed from the site? 

█ If not, click icons here for Signal Test instructions, video, and mobile app: 

--information also available at http://cell-gate.com/resources 

 

 Stock Device Information 

█ If submitting this form for a stock device purchased from a distributor, please supply the device number(s): 

 

*All device listed must apply to the End User listed below. 

  End User Information 

█ Main Contact Name*: 

█ Billing Address: 

█ Installation Address: 

█ Email*: 

█ Phone Number*: 

  Note: 

█ CellGate will contact end user for service account setup, billing, & system pre-configuration information. Lack of 
end-user contact information impacts order processing time.  

█ CellGate access control products are subject to service activation and/or monthly service fees that are assessed 
per device. 

█ Please see your price list for details. Cellular service guide available here: DOWNLOAD (note, calculator will not work 
within a browser window) 

Service Contact Form 

http://cell-gate.com/wp-content/uploads/2018/02/Cellular-Service-Pricing-Guide-2018.pdf
http://cell-gate.com/wp-content/uploads/2017/07/Speed-Test-Document-2017.pdf
https://youtu.be/x1Lx1L976e8
https://opensignal.com/apps
http://cell-gate.com/resources
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