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Manufacturer’s Limited Warranty 

 

Frame warranty: Peak Season outdoor furniture is warranted by the manufacturer to the original purchaser for a period of five 

(5) years from the date of purchase, when purchased at Sam’s Club or samsclub.com, against defects in workmanship and 

materials. If your Peak Season outdoor furniture fails structurally during normal use within five (5) years of purchase, the 

manufacturer will repair or replace the frame at its discretion (with the same or similar product if the original product is 

discontinued) at no charge. The finish is warranted against peeling, cracking, blistering or fading for a period of one (1) year 

provided the product has not been scratched or abraded. Scratches and chips resulting from normal wear and tear are not 

covered. Stains as a result of chemical spills and certain food items are not covered.  

 

Cushion warranty: Cushions are warranted for a one (1) year period against seams separating or tearing. 

 

GFRC table top warranty:  GFRC table tops are warranted for one (1) year from the original date of purchase by the original 

consumer.  Manufacturer will repair, refinish or replace any product that has bowed, cracked, warped or delaminated under 

normal use and maintenance.  The warranty does not cover scratching, chipping or pitting which is a normal occurrence with 

GFRC products. 

 

Sunbrella® fabric warranty: Sunbrella’s five (5) year limited warranty on fabrics is the most comprehensive in the outdoor 

furniture industry. The Sunbrella fabrics used on our outdoor furniture are warranted to the original purchaser, protecting against 

Sunbrella fabrics becoming unserviceable due to color or strength loss from normal usage and exposure conditions, including 

sunlight, mildew and atmospheric chemicals. This warranty covers Sunbrella fabric only. This warranty does not cover normal 

care and cleaning; damage from misuse or abuse; improper installation; or costs associated with replacement of the fabric, 

including labor and installation.  Sunbrella’s liability is expressly limited to this warranty. Sunbrella reserves the right to inspect the 

fabric submitted for claim. Proof of purchase will be required. Sunbrella will supply new equivalent fabric to replace the fabric that 

becomes unserviceable. 

  

Warranty exclusions: Manufacturer’s warranty excludes the following: Furniture damaged as a result of being dropped or other 

abuse or unreasonable use. Improper assembly, care, cleaning, maintenance or handling. Damage, buckling or splitting of frame, 

welds or tubing resulting from exposure to water and freezing temperatures. Corrosion or rusting of hardware. Scratches and 

chips resulting from normal wear and tear. GFRC table top against breakage (use care when unpacking). Furniture sold as display 

model, clearance items or other as-is condition. Freight damage. Damage due to acts of nature, vandalism, fire, God or war. Use 

for/in commercial purposes.  Independently purchased parts or replacement parts. Loss of time and/or convenience, money, 

travel, packaging or any other consequential or incidental damages. In no event shall the manufacturer’s responsibility exceed the 

value of the replacement product. 

 

Freight: Shipping and handling charges are at all times the responsibility of the claimant. We do not ship our outdoor furniture 

outside of the United States of America. 

 

Warranty is to the original purchaser and is non-transferable. Warranty covers only Peak Season outdoor furniture purchased at 

Sam’s Club stores and at samsclub.com. 

 

All warranty claims must be submitted with a dated receipt from Sam’s Club within the warranty period. Should replacement of 

the warranted item be unavailable, the manufacturer reserves the right to substitute an item of its choice similar in style, color 

and quality. For quality control purposes and verification, we reserve the right to request photographs of the damaged item. The 

terms of this warranty are subject to change without notice. 

 

To obtain warranty service, please contact the manufacturer toll-free at 1-866-606-6341 between the hours of 8:00 am and 5:00 

pm CST, Monday through Friday, or email us at info@peakseasoninc.net. 

 

Care & Maintenance Recommendation 
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Frame: Clean your Peak Season outdoor furniture with a soft, wet towel using a mild soap 

and water solution. Dry completely with a soft towel. Do not use bleach or strong solvents 

to clean any of your outdoor furniture, as it will harm the metal finish. Caution should be 

used when using oils, lotions and other chemicals, such as chlorine, or repeated exposure to 

extreme weather conditions (including heat), which may cause permanent discoloration of 

the frame. Caution should be used when using oils and lotions, as they can attract dirt which 

can harm your outdoor furniture’s finish. Please note that some food items will harm your 

outdoor furniture’s finish. Chemical spills and food spills should be removed immediately 

from your furniture. To maintain and protect your outdoor furniture, always cover it with an 

outdoor furniture cover or store it in a safe (covered and protected) interior area of your 

home when not in use for extended periods of time. 

 

Cushions: Store cushions in a clean, dry area of your home when not in use. Do not 

machine wash or dry the cushions. 

 

GFRC table tops: Blot to remove spills immediately to prevent staining.  Keep clean using 

mild soap and water.  It is highly recommended to place stone table tops under a cover, 

away from constant sun exposure and use furniture covers when not in use.  It is important 

to cover the top loosely to prevent moisture from being trapped beneath the cover. 

 

Sunbrella® fabric:  One of the best ways to keep Sunbrella fabrics looking good and to 

delay deep or vigorous cleaning is to properly maintain the fabrics. This can be accomplished 

by simply brushing off dirt before it becomes embedded in the fabrics, wiping up spills as 

soon as they occur, or spot cleaning soon after stains occur.  If mildew or tougher stains 

occurs; refer to Sunbrella.com for additional instructions. 
 


