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INSTRUCTION MANUAL
INFRARED THERMOMETER

Model No.: JXB-315

VUI LONG POC KY HUONG DAN SU DUNG!
PLEASE READ THE INSTRUCTION CAREFULLY!
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EN
PRODUCT INTRODUCE

Thank you for purchasing our Kachi Infrared Thermometer JXB-315! All products have been
manufactured and tested according to rigorous procedures to ensure the safety of the user.

The device is an infrared thermometer that measures the forehead temperature of infants and
adults without contact with the human body.

The JXB-315 non-contact infrared thermometer is developed using the latest infrared technology.
This technology allows for the temperature measurement of the temporal artery (TA) taken at a
distance of 0~3cm (0~1.2 inch) from the forehead. Thanks to its accuracy, instantaneous and
contactlessness, the Kachi JXB-315 thermometer is by far the most suitable thermometer for zero
risk of temperature measurement. This TA temperature measurement has been shown to be more
accurate than atrial thermography and better tolerated than rectal thermography. However, as with
other thermometers, it is most essential to use the JXB-315 thermometer correctly for reliable and
stable results. Therefore, you should carefully read this manual and the safety precautions before
using.

PRODUCT FEATURE

1. Specially designed to help measure human body temperature with a distance of 0 ~ 3 cm (0 ~
1.2 inch) from the forehead.

Stable and accurate measurement by the Infrared Temperature Sensor System.

Vibration alarm if the temperature is higher than 38°C (100.4°F).

Up to 32 times memory, allows storage of the nearest measured temperatures.

White color LED digital display Screen.

Temperature units can be displayed in degrees Celsius or Fahrenheit.

Automatic power-off (<30 seconds) to save energy.

Longevity use (100.000 readings).
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Convenient and easy to use.

The JXB-315 thermometer can also be used to measure the temperature of baby-bottles or baths
(using the Surface Temperature Mode) or room temperature (using the Room Temperature Mode).

IMPORTANT SAFETY INSTRUCTION

B Read the instructions carefully before using the product.

B This device can be used for clinic or for personal use.

B The device is only allowed to be used within the ambient temperature range between 10°C
(50°F) and 40°C (104°F).

Do not expose thermometer to an environment that causes electric shock.

Do not store thermometers in extreme temperatures > 55°C (131°F) or < -20°C (-4°F).

Do not use the device in environments with humidity > 85%.

Do not touch the infrared lens on the back of the thermometer with your fingers. To clean the
glass, please use a cotton pad lightly dampened with 95° alcohol.



B Do not use or store thermometer under sunlight, water or any other liquid.

B If the device is damaged or shows signs of damage, please contact our service center for
warranty and repair advice. Do not attempt to disassemble, repair or replace any part of the
device or the warranty will no longer be valid.

B Do not use thermometers near active HF surgical equipment and magnetic resonance imaging
devices, which may cause a high intensity of EM disturbance.

B Avoid using the infrared thermometer adjacent to or stacked with another device as it may lead
to improper operation. If such use is required, infrared thermometers and other devices should
be closely monitored to ensure they are working properly.

B The use of accessories, probes and cables that are not specified or supplied by the
manufacturer may increase the electromagnetic radiation or reduce the electromagnetic
immunity of the thermometer and lead to failure of the device.

B Mobile RF communication equipment (including peripherals such as antenna cables and
external antennas) should not be used near any part of the thermometer, including cables
specified by the manufacturer. Otherwise, the performance of the device will be reduced. The
minimum distance between thermometer and antenna is 12 inches (30 cm).

BEFORE USING PRODUCT

B |t is not necessary to calibrate the device when starting up.

B To get stable and reliable results, you should know that there is a significant change in
temperature every time due to environmental changes, allow the JXB-315 to adapt to the
ambient temperature within the 15 to 20 minutes before use. It is important to allow 3-5 seconds
between 2 times measurements.

OPERATING PRINCIPAL

All objects, solid, liquid or gas emit energy by radiation. The intensity of this energy depends on the
temperature of the object. Therefore, the infrared thermometer JXB-315 can measure a person's
temperature with the energy that he or she emits. This measurement can be performed using the
temperature probe on the device. Therefore, when the user holds the thermometer close to the
body and activates the radiation sensor, the measurement will be made immediately by detecting
the infrared heat generated by the arterial blood flow. From there, the body temperature can be
measured without any interference from the ambient heat.

THE DIFFERENT METHODS OF TEMPERATURE MEASUREMENT

Core temperature

Core temperature is the most precise measurement and involves measuring the temperature in the
pulmonary artery by means of a catheter equipped with a thermal probe which can read the
temperature in situation. The same method is employed for probes measuring the oesophageal
temperature. However, such invasive temperature measurement methods require specific
equipment and expertise.

Rectal thermometry

Rectal temperature adjusts slowly in comparison to the evolution of the body’s internal temperature.



It has been demonstrated that rectal temperature remains raised long after the internal
temperature of the patient has started to drop and vice versa. Furthermore, rectal perforations
have been known to occur as a result of this method and without appropriate sterilisation
techniques, rectal thermometry can spread germs often found in faeces.

Oral thermometry

Oral temperature is easily influenced by recent ingestion of food or drinks and by breathing through
the mouth. To measure oral temperature, the mouth must remain closed and the tongue lowered
for three to four minutes which is a difficult task for young children to accomplish.

Axillary (armpit) temperature

Although it may be easy to measure axillary temperature, it has been proven that it does not
provide an accurate measurement of the child’s internal temperature. To take this type of
temperature, the thermometer must be wedged tightly over the axillary artery. Despite the low
sensitivity and relative inaccuracy of axillary temperature in detecting fever, this method is
recommended by The American Academy of Pediatrics as a screening test for fever in newborns.

Tympanic thermometry

In order to obtain a precise temperature reading, good command of the measurement technique is
required. The thermometer probe must be placed as close as possible to the warmest part of the
external ear canal.

Normal temperatures according to measurement method

MEASUREMENT METHOD NORMAL TEMPERATURE

RECTAL 36.6°C ~ 38°C (97.9°F ~ 100.4°F)
ORAL 35.5°C ~ 37.5°C (95.9°F ~ 99.5°F)
AXILLARY 34.7°C ~ 37.3°C (94.5°F ~ 99.1°F)
AURICULAY 35.8°C ~ 38°C (96.4°F ~ 100.4°F)
TEMPORAL 35.8°C ~ 37.8°C (96.4°F ~ 100°F)

The temperature of the human body varies throughout the day. It can also be influenced by
numerous external factors: age, sex, type and thickness of skin,...

Advantages of temporal artery (ta) temperature

The temporal artery temperature can be measured using a device placed on the forehead, in the
temporal artery area. It has been demonstrated that this relatively new method of temperature
measurement is more accurate than the ear temperature and rectal temperature measurement
method. The JXB-315 thermometer has been designed to read temporal artery temperatures
without any physical contact. Because this artery is quite close to the skin's surface and is easily
accessible from there for the most accurate temperature measurements.

Normal temperature according to age

Age ‘ °C °F
0-2 years 36.4-38.0 97.5-100.4
3-10 years 36.1-37.8 97.0-100.0
11-65 years 35.9-37.6 96.6-99.7
>65 years 35.8-37.5 96.4-99.5

¢ In order to ensure that precise and accurate temperature measurements are obtained, it is
essential that each user has received adequate information on and training in the temperature



measurement technique when using such a device.

e Temperature should be taken in a neutral context. The patient must not have undertaken
vigorous physical activity prior to taking his/her temperature and the room temperature must be
moderate.

e Be aware of physiological variations in temperature which must be taken into consideration
when evaluating the results: temperature increases by 0.5°C (0.9°F) between 6 am and 3 pm.
Women have a temperature that is higher, on average, by around 0.2°C (0.4°F). Their
temperature also varies in accordance with their ovarian cycle. It rises by 0.5°C (0.9°F) in the
second half of the cycle and at the early stages of pregnancy.

e When sitting, temperature is lower by about 0.3°C (0.6°F) to 0.4°C (0.8°F) than when standing.

HOW TO TAKE A TEMPERATURE

Aim at the middle of forehead, from a distance of about 0~3cm(0~1.2 in),
press the thermometer’s measurement button and the temperature

is instantly displayed. The reliability of the measurement cannot be
guaranteed if the temperature is measured over another part of the body
(e.g.arm, torso...).

Note! Please observe the following before any temperature
measurement to ensure a stable and reliable result:

e Push back hair from the forehead.

o Wipe away any perspiration from the forehead..

e Avoid any drafts (e.g. from nasal specs, air conditioning...)

e Allow a 3~5 seconds interval between two times measurement.

e Each time there is a significant change in the ambient temperature due to a change in
environment, to allow the JXB-315 to acclimatise to this ambient temperature for at least 15
minutes before using it.

PRODUCT STRUCTURE
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OPERATE INSTRUCTION

1. Remove the packaging. Open the battery box cover on the back of the thermometer and insert
2 AAA batteries.

2. For the first use or when inserting new Battery, wait from 10~15 minutes for the warm-up of the
unit. This will allow the unit to become acclimated to the temperature of the room.

3. When measuring body temperature, the sensor of the device should be pointed to the center of
the forehead, holding the device upright and above the eyebrows. The distance between the
thermometer and the forehead should be kept within 3 cm (1.2 inch).

Note: Do not let the thermometer touch your forehead directly.

In the switch on state, press the " § " button o take the temperature, the device will vibrate and the

measurement result will be displayed on the screen. At the same time the display will show a

measure of deviation. If the distance between the device and the forehead is greater than 3 cm

(1.2 inch), the device will not vibrate, the display interface will blink and the thermometer will be put

to standby mode after 5 seconds.

Tip: Do not remove the thermometer from the measuring position when the measurement is not

completed.
The measurement distance will be different for different skin colors.

Setting and function of menu

Switch on the device

Pressthe " § " button in one second after the screen panel in full display, it will enter the standby
mode with the sign"--- °C" hoac "--- °F". Then press the " § " again, ou will get the measuring result
in 1 second. But if there is no more operation, it will turn off in 30 seconds automatically, or press
the " § " button more than 3 seconds will be turned off.

Temperature mode setting

In the switch on state, press the “MODE” button, the screen will display < it is “Body
temperature mode”. When press the “MODE” button again, the screen will display fﬂ it is

“Surface temperature mode”. Press “MODE” button again, the screen will display “11”, it is “Room



temperature mode”.
Note: The thermometer default is set to Body temperature mode.

Temperature adjustment setting

In the event that the temperature of the infrared thermometer measured is different from that of a
mercury thermometer and you want to reset the temperature, please refer to the following
instructions:

In standby state, press and hold the "MODE" button for 2 seconds. After the display shows "F4",

enter the overall temperature compensation setting. When the icon T r and "0.0°C (°F)" flashes,

press the "MEM" button to increase 0.1°C, press the " § " button to decrease 0.1°C (°F). Offset
value can be in range of -3°C ~ 3°C (-5.4°F ~ 5.4°F) by the internal setting, press the “MODE”
button twice, and the setting data will be returned to the standby state.

Note: The thermometer default is set to + 0.0°C (0°F).

Temperature unit setting

In the switch on state, press and hold the “MODE” button for 2 seconds, the screen will display
“F4”, press the “MODE” button again, the screen will display “F5”, when enter the temperature unit
setting, then “F5” and the unit symbol “°C” or °F” will be flashed continuously, press the "MEM"
button to select Celsius “°C”, press the " § " utton to select Fahrenheit °F, then press the "MODE"
button to save and return to the standby state.

Memory query and clear

In the swithc on state, press the "MEM" button, the display will show the last measured data and
you can review up to 32 groups of data stored.

To clear data, press "MEM" button for 5 seconds, all current memory data will be erased and
restored to factory settings.

Over temperature prompt function
Under the body temperature mode, if the measured body temperature is higher than or equal to
38°C(100.4°F), the product will be vibrated for three times.

Changing the batteries

When the icon “5—" flashes the battery needs to be changed.

Note: Do not use rechargeable batteries for this device.
The battery terminals must be properly inserted in the thermometer (see picture below).
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EMC DECLARATION

The Medical equipment or system is suitable for home healthcare and clinic environments.
Warning

1.

Don’t near active HF surgical equipment and the RF shielded room of an ME system for
magnetic resonance imaging, where the intensity of EM disturbances is high.

Use of this equipment adjacent to or stacked with other equipment should be avoided because
it could result in improper operation. If such use is necessary, this equipment and the other
equipment should be observed to verify that they are operating normally.

Use of accessories, transducers and cables other than those specified or provided by the
manufacturer of this equipment could result in increased electromagnetic emissions or
decreased electromagnetic immunity of this equipment and result in improper operation.
Portable RF communications equipment (including peripherals such as antenna cables and
external antennas) should be used no closer than 30 cm (12 inches) to any part of the
equipment ET001, including cables specified by the manufacturer. Otherwise, degradation of

the performance of this equipment could result.
Portable and mobile RF communication equipment may affect the performance of the ET001,
avoiding strong electromagnetic interference when used, such as near mobile phones, microwave

ovens, efc.

Guidance and manufacturer’s declaration -electromagnetic emissions and Immunity

Emissions test Compliance
RF emissions Gr 1
CISPR 11 oup

RF emissions
CISPR 11 Class B
Harmonic emissions Not application
IEC 61000-3-2 ppicatio

IEC 61000-3-3

Voltage fluctuations/ flicker emissions

Not application

Table 1

Immunity Test

IEC 60601-1-2, Test level

Compliance level

Electrostatic discharge (ESD)
IEC 61000-4-2

+8 kV contact
+2 kV, 4 kV, 8 kV, +15 kV air

+8 kV contact
+2 kV, 4 kV, £8 kV, £15 kV air

Electrical fast transient/burst
IEC 61000-4-4

Not application

Not application

Surge
IEC 61000-4-5

Not application

Not application

Voltage dips, short
interruptions and voltage
variations on power supply
input lines

IEC 61000-4-11

Not application

Not application




Power frequency magnetic

30 A/m

field ig,ﬁﬁng 50Hz/60Hz
IEC 61000-4-8
Conduced RF o _.
IEC61000-4-6 Not application Not application
10 V/m 10 V/im
Radiated RF
IEC61000-4-3 80 MHz — 2,7 GHz 80 MHz — 2,7 GHz

80 % AM at 1 kHz

80 % AM at 1 kHz

NOTE Ur is the AC mains voltage prior to application of the test level.

Table 2
Radiated RF Test IMMUNITY
es
IEC61000-4-3 Band . . . Distance TEST
Frequency Service Modulation | Modulation
(Test (MHz) (MHz) (m) LEVEL
z
specifications (V/M)
for Pulse
TETRA
ENCLOSURE 385 380-390 400 modulation 1.8 0.3 27
PORT 18 Hz
IMMUNITY to FM
RF wireless GMRS 460 +5 kHz
- 450 430-470 2 0.3 28
communications FRS 460 deviation
equipment) 1 kHz sine
710 Pulse
LTE Band
745 704-787 1317 modulation 0.2 0.3 9
780 ’ 217 Hz
810 GSM800/900,
Pulse
870 TETRASO00, .
800-960 modulation 2 0.3 28
CDMAS850,
930 18 Hz
LTE Band 5
1720 GSM 1800;
1845 CDMA 1900;
GSM 1900; Pulse
1700-1990 | DECT; modulation 2 0.3 28
1970 LTE Band 217 Hz
1,3,4,25;
UMTS
Bluetooth,
WLAN, Pulse
2450 2400-2570 | 802.11 b/g/n, | modulation 2 0.3 28
RFID2450, 217 Hz
LTE Band 7
5240 Pulse
WLAN
5500 5100-5800 modulation 0.2 0.3 9
802.11 a/n
5785 217 Hz

Table 3




CLEANING AND MAINTENANCE

The protective glass over the lens is the most important and fragile part of the thermometer, please

take great care of it.

¢ Clean the glass with cotton fabric, wet with 95° alcohol.

¢ Do not use batteries other than AAA batteries, or use rechargeable batteries.

e Remove the batteries when thermometer is not used for an extended period of time.

e Do not expose the thermometer to sunlight or water.

PRODUCT SPECIFICATION

Product name

Infrared thermometer

Model

JXB-315

Power

DC 3V (2 pin AAA)

Normal using condition

Ambient temperature: 10°C ~ 40°C (50°F ~ 104°F)
Relative humidity: <85%

Storage and moving condition

Ambient temperature: -20°C ~ 55°C (-4°F ~ 131°F)
Relative humidity: <95%

Measuring range

In body mode: 32°C - 43°C (89.6°F ~ 109.4°F)
In surface temp mode: 0°C - 60°C (32°F ~ 140°F)
In room mode: 0°C - 40°C (32°F ~ 104°F)

Precision

32.0°C-34.9°C (89.6°F ~ 94.8°F ) +0.3°C (+0.6°F)
35.0°C-42.0°C (95°F ~ 107.6°F )  +0.2°C (+0.4°F)
42.1°C-43.0°C (107.8°F ~ 109.4°F) +0.3°C (+0.6°F)

Measuring distance

<3cm

Automatic power-off

After 30 second

Product size

145x4 x3.2¢cm

Product weight

66 Gram

TROUBLESHOOTING

If you have problems while using your thermometer, please refer to this guide to help resolve the
problem. If the problem persists, please contact our customer service.

The screen displays temperature higher than 43.0°C
Temperatures are displayed in units of Fahrenheit (°F). Change the measurement to Celsius (°C)

before measuring.



The screen displays the message “HI” &
When using the JXB-315 thermometer, the message "HI" may be displayed on H l 'c
the display. In this case, the temperature of the measuring object is above the

measuring range of the thermometer, > 43.0°C (109.4°F) while in body

temperature measurement.

The screen displays the message “LO”

When using the JXB-315 thermometer, the message "LO" may be displayed on
the screen. In this case, the analyzed temperature is within the selected

measuring range, or below 32°C (89.6°F) while in the body temperature Lﬂ
measurement mode.

Reasons for LO message display Solution

Temperature reading hampered by hair or | Remove hair and wipe off sweat before taking
perspiration measurements

Measurement temperature is influenced by | Do not take the temperature in an environment
air conditioner, fan,... where air conditioning is used

The temperature readings are too close
together and there is no rest time between | Let the device rest for 3-5 seconds after each use
measurements

Distance between thermometer and Maximum distance between forehead and
forehead is too far thermometer required is 3cm (1.2 in).

INSTRUCTION OF SCANNING QR CODE

Method 1: Scaning QR code by Zalo (Vietnam app)
- Open Zalo. - Click ( +) and select Scan QR code
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- Move the camera to QR code - Click “ Yes ” to redirect to the warranty
registration page
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Method 2: Scan QR code on iphone

with i0S11.

- Activate scanning QR code by camera:
Go to Settings > Camera > Scan QR

Code).
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Method 3: Scan QR code on Android with Google Assistant
Instructions for using Google Assistant on Android.
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After completed install, open camera and move
the camera to QR code, then you will receive a
notification, please click "Connect" and follow the

Hold the Home button to
open the Google Assistant
application and follow the
illustration

After clicking on the icon
above the application to open
the camera, move it to QR
code and click on the link in
the image

Click the "Start" and follow
the instructions

TERMS AND CONDITIONS OF PRODUCT RETURN
CONDITIONS OF RETURN - RENEWAL

I. Regulations on return

Customers need to check the status of the goods and can exchange/return the goods in the

following cases:

e The goods are not of the correct type or model in the ordered order or as on the website at the



time of order.

¢ Not enough quantity, not enough sets as in the order.

e The product is not working.

Customers are responsible for submitting relevant documents proving the above deficiencies to

complete the return/exchange of goods.

Il Regulations on the time to notify and return products

o Time of return notice: within 7 days after receiving the product in case the product lacks
accessories, gifts, or broken.

¢ Product delivery time: within 14 days after receiving the product.

e Product return location: Customers can bring products directly to our office/store or by mail.

In case you have comments/complaints related to product quality, please contact our hotline.

lll. Conditions of return - renewal

The product is intact, not scratched, scratched, distorted, broken, cracked, impacted, flammable,

moldy, or chemical.

e The product has not been open for repair by the user or by a third party.

e Products with full documents: delivery note, warranty card, VAT invoice (if any), manual,
catalog ...)

e Goods are confirmed to have technical defects checked by the company's technician.

e Product intact box (no distortion, no tearing box, packaging, foam,..) full of original accessories,
full promotional gifts (if any).

o Accessories must be complete and intact.

o |[f lost accessories or promotions or cases are scratched, fees will be charged depending on the
case of the product.

Note: Our company does not accept returns in the following cases.

¢ You want to change the category for your liking, but the product really does not have any
defects.

¢ You do not operate properly, causing damage to the goods.

e You do not comply with the regulations as required to enjoy the warranty (for example, do not
present the warranty card, the company's vouchers when exchanging).

¢ You self-affect external conditions such as packaging tear, scratches, scratches, breakage, ...

o The goods have been checked, agreed to buy by you, but then you asked to return the goods
due to the wrong form (scratches, distortions, yellowing, broken ...).

e Please check the goods and sign the receipt of the status with the Delivery Officer immediately
upon receiving the goods. When detecting one of the above cases, you can discuss directly
with the Delivery Officer or immediately respond to the customer receiving the customer order.

CONDITIONS FOR HOME SUPPORT

l. Free case

1. Massage chair products are supported for free at home nationwide

2. If the product is newly received and defective because the manufacturer is bulky, the warranty

department will let the technician handle it at home for free in Hanoi and Ho Chi Minh City.

3. New products received defective parts, the warranty department will send free parts

compensation to customers.

Il. Charge case

1. Error caused by the user

2. Home installation service

Travel and accommodation costs, if any + labor costs 250.000 vnd/ half a day — 500.000/day.

WARRANTY CONDITIONS



l. Warranty conditions:

Purchase invoice or electronic warranty registration is required

All products must be intact and free from modified erasers.
Damage to the product due to manufacturer error.
For innovative non-electric products within 7 days of purchase, if there is a manufacturer fault
For electrical products, 18-month warranty is free of charge if there is a manufacturer's fault
For health care products such as scales, blood pressure monitors, blood glucose meters,
oil-free fryers with 24-month warranty

. Warranty refusal cases:

Product is out of warranty or without warranty card of the Company.

The product is not physically intact, dropped, collided, exploded, and traces of user repairing
voluntarily.

Products are damaged by natural disasters, lightning, floods, fires, computer viruses, insects,
animals, oxidized humid environment, sand and soil, due to improper transportation.

Misuse of power source or improperly

No warranty accessories such as gifts, accessories, and accessories come with the product
depending on the product.

Products, components, accessories that are easily scratched, peeling, ... such as fryer,
stainless steel pot, rice cooker, ...

For high pressure washers, components, accessories such as spray gun, spray body, hose,
connector ... will not be covered under warranty.

* Attention: Customers must pay shipping cost if any.
lll. Warranty period

Time to receive warranty: from 8H to 17H from Monday to Saturday (except Sunday and
holidays, New Year).
Hotline: 1900.1738

IV. Warranty refund period

All products of the Company provide free warranty when customers bring to the Company to
ensure that there are full warranty cards of the machine still within the warranty period as
prescribed.

Time to resolve warranty from 5-7 days from the date of receipt except Sunday, holidays and
depending on the case of damage.

In the case of minor equipment failure, the return time is between 5 and 7 working days from
the date of warranty receipt.

In case the device is severely defective, it is necessary to wait for the parts to be replaced, the
return time of the device should not exceed 4 weeks (28 days) from the date of receipt of
warranty.

CUSTOMER SERVICE CENTER

South: 12/9 Tay Quarter, Highway 13, Vinh Phu, Thuan An, Binh Duong Province.
North: Xam Thi Village, Hong Van Commune, Thuong Tin District, Hanoi

Hotline: 1900 1738

Website: www.KachiVietham.com



http://www.kachivietnam.com/
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Cam on ban da mua san pham Nhiét ké héng ngoai Kachi JXB-315 cla ching t6i! Moi san pham
déu da dwoc san xuét va kiém tra theo quy trinh nghiém ngat dé dam bao an toan cho nguoi st
dung.

Thiét bi nay 1a mét nhiét ké héng ngoai nhadm do nhiét d6 tran cua tré so sinh va ngudi I6n ma
khong can tiép xic v&i co thé ngudi.

Nhiét ké hdng ngoai khéng tiép xtc JXB-315 dwoc phat trién bang cach str dung cdng nghé hong
ngoai méi nhat. Céng nghé nay cho phép do nhiét d ddng mach thai dwong (TA) dwoc lay &
khoang cach tlr 0 ~ 3cm (0 ~ 1,2 in) so v&i trdn. Nho vao do chinh xac, tiee thdi va khéng cé tiép
xuc, nhiét ké Kachi JXB-315 cho dén nay, 1a nhiét ké phu hop nhat dé khéng gap rai ro khi do nhiét
dd. Ngwoi ta da chirng minh rang phwong phap do nhiét dd TA nay chinh xac hon so v&i do nhiét
nhi va dung nap tét hon so v&i do nhiét trwc trang. Tuy nhién, cling nhw céc loai nhiét ké khéc,
diéu can thiét nhat 1a st dung nhiét ké JXB-315 ding cach dé c6 dwoc két qua dang tin cay va 6n
dinh. Do do, ban nén doc ky hwéng dan sir dung nay va cac bién phap phong ngtra an toan truwéc
khi s&r dung.

TINH NANG

1. Thiét ké dac biét dé giup do nhiét do co thé con ngudi véi khoang cach 0 ~ 3cm (0 ~ 1,2 in) tir
thai dwong.

Do lwdng 6n dinh va chinh xac, nhe vao Hé théng cdm bién nhiét dd hong ngoai.

Béo dong néu nhiét dé Ién hon 38°C (100,4°F).

B6 nh& lwu trir 18n dén 32 1an cac phép do nhiét d6 gan nhét.

Man hinh ky thuat sé LED mau sac.

DPon vi nhiét dé cé thé dwoc hién thi bang dd C hodc do F.

Tat ngudn tw dong (<30 gidy) dé tiét kiém nang luwong.

St dung lau dai (100.000 In).

Tién loi, dé st dung.
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JXB-315 ciing c6 thé dwoc st dung dé& do nhiét do cda binh si¥a hodc bén tdm (bang cach st
dung Ché dd do nhiét dd bé mat) hodc nhiét d6 phong (bang cach st dung Ché dd do nhiét do
phong).

HUONG DAN AN TOAN

B Doc k§ huwéng dan trwéde khi st dung san pham.

B Thiét bi nay c6 thé dwoc st dung cho phong kham hodc st dung cho muc dich c& nhan.

B Chidwoc phép s dung thiét bi trong pham vi nhiét dé maéi trwérng trong khoang ttr 10°C (50°F)
dén 40°C (104°F).

B Khong dé nhiét ké tiép xdc véi moi trwong dé gay dién giat.

B Khdng bao quan nhiét ké & diéu kién nhiét dd khac nghiét >55°C (131°F) hoéac < -20°C (-4°F).

B Khong s dung thiét bi trong méi trwérng c6 dd6 am > 85%.



m Khéng dung ngén tay cham vao kinh cta éng kinh héng ngoai & phia sau nhiét ké. Bé vé sinh
kinh, vui Idng sir dung mét miéng boéng dwoc 1am dm nhe bang cén 95°.

B Khéng st dung, bdo quan nhiét ké dwdi anh sang mét trdi, nwéc hodc béat ky chat 16ng nao
khéc.

B Néu thiét bj bi hw héng hodc c6 dau hiéu bi hw hdng, vui 16ng lién hé véi trung tAm bao hanh cla
ching téi dé dwoc tw van bdo hanh va stra chiva. Khéng dwoc tw y thao roi, stra chiva hodc thay
thé bat ky bo phan nao cla thiét bi néu khéong bao hanh sé khéng con hiéu luc.

B Khéng st dung nhiét ké gan thiét bi phau thuat HF dang hoat déng va cac thiét bi chup cong
hwéng tir, diéu nay cé thé gay ra cworng dd nhiéu loan EM cao.

B Tranh s dung nhiét ké hdng ngoai lién ké& hoac xép chong vai thiét bi khac vi né ¢ thé dan dén
hoat dong khéng dung. Néu viéc st dung do la can thiét, nhiét ké hdng ngoai va cac thiét bj
khac can dwoc giam sat chit ché dé dam bao chung dang hoat dong binh thwong.

B Viéc sir dung cac phu kién, dau do va cap khéng phai do nha san xuét chi dinh hodc cung cap
c6 thé lam tang phat xa dién tir hoac gidm kha ndng mién nhiém dién tir cGa nhiét ké va dan dén
viéc thiét bi hoat déng khoéng binh thudng.

B Khoéng nén str dung thiét bj lién lac RF di ddng (bao gébm céc thiét bj ngoai vi nhw cap ang ten va
&ng ten ngoai) gan vai bat ky bd phan nao clia nhiét ké, ké ca cap do nha san xuét chi dinh. Néu
khong, hiéu suat hoat dong cua thiét bi s& bj gidm. Khoang céach tdi thiéu gira nhiét ké va &ng
tenla 12 inch (30 cm).

TRUOC KHI SU DUNG

B Khong can thiét phai hiéu chinh thiét bi khi khdi dong.

B DPé co duoc két qua bn dinh va dang tin cay, ban nén biét méi 1an do déu co sw thay déi dang ké
vé nhiét dd do thay dbi méi trworng, hay cho phép JXB-315 thich nghi v&i nhiét dd méi trwong
trong khodng 15 dén 20 phut truwéc khi st dung. Diéu quan trong 1a cho phép khoang 3-5 giay
gitra hai lan do.

NGUYEN LY HOAT BDONG

Tét ca cac vat thé, rén, 1dng hodc khi déu phat ra nang lwong bang birc xa. Cwdng d6 clia nang
lwong nay phu thudc vao nhiét do cda vat thé. Do do, nhiét ké héng ngoai JXB-315 c6 thé do nhiét
dd clia mot ngwdi bang nang lwong ma ngudi do phéat ra. Phép do nay cé thé dwoc thye hién nhey
dau do nhiét do trén thiét bi. Do do, khi ngudi st dung gitr nhiét ké gan co thé va kich hoat cam
bién birc xa, phép do sé& duoc thwe hién ngay 1ap tirc bang cach phat hién nhiét héng ngoai duwoc
tao ra b&i dong mau déng mach. T d6, nhiét do co thé cé thé dwoc do ma khdng cé bat ky sy can
thiép nao tir sirc n6ng ctia mdi trrd'ng xung quanh.

CAC PHUONG PHAP DO NHIET DO HIEN TAI

Nhiét dé bén trong (Nhiét db 15i)

Nhiét do 16i 1a phép do chinh xac nhat va lién quan dén viéc do nhiét d6 trong déng mach phdi
bang éng théng dwoc trang bi ddu dod nhiét c6 thé doc dwoc nhiét d6 trong moi tinh hudng.
Phwong phap twong tw dwoc st dung cho cac ddu do do nhiét d6 thwe quan. Tuy nhién, cac
phuwong phap do nhiét dd xam |an nhw vay doi héi phai cé thiét bj va trinh d6 chuyén mén cu thé.



Nhiét do trwc trang

Nhiét do trwc trang diéu chinh cham so véi nhiét dd bén trong co thé. Cac bac si da chtrng minh
rang nhiét do trwc trang van tang 1én sau khi nhiét dd bén trong ctia bénh nhan da bat dau giam
ho&c nguoc lai. Thing trwe trang c6 thé xdy ra do phwong phéap nay néu sir dung khéng ding
cach va khong co ky thuat khir triing thich hop. Nhiét ké truc trang ciing cé thé 1ay lan cac loai vi
trung thwong duoc tim thay trong phan.

Nhiét dé miéng

Nhiét d6 miéng dé bi anh huéng bdi cac thirc &n hodc dd uéng méi duwoc &nfudng gan day va
cach thé bang miéng. Dé do nhiét d6 miéng, miéng phai git kin va luéi phai ha xubng trong ba
dén bdn phat. Phwong phap do nay sé gap khé khan khi st dung véi tré nhé hoac tré so sinh.
Nhiét doé nach

Mé&c du c6 thé dé dang do nhiét dd bang cach kep vao nach, nhung phwong phap nay ciing da
dwoc chirng minh rang né khdng cung cap mét phép do chinh xac vé nhiét dé bén trong cla tré.
Tu kho rat khé dé phat hién nguy co sét tiém an.

Nhiét do tai
Dé c6 duwoc chi sb nhiét do chinh xac khi st dung phwong phap nay, ban can phai cé ky thuat do
t6t. Dau do nhiét ké phai dwoc dat cang gan cang tét véi phan Am nhét cta 6ng tai ngoai.

Nhiét do binh thwong theo cac phwong phap do

PHUONG PHAP PO NHIET PQ BINH THUONG

TRUC TRANG 36.6°C ~ 38°C (97.9°F ~ 100.4°F)
MIENG 35.5°C ~ 37.5°C (95.9°F ~ 99.5°F)
NACH 34.7°C ~ 37.3°C (94.5°F ~ 99.1°F)
TAI 35.8°C ~ 38°C (96.4°F ~ 100.4°F)
TRAN 35.8°C ~ 37.8°C (96.4°F ~ 100°F)

Nhiét do cia co thé con ngui co thé thay dbi trong subt ca ngay. N6 ciing c6 thé bi anh hwéng
b&i nhiéu yéu té bén ngoai nhu: tudi, giai tinh, loai va do day cla da,...

Uu diém cua phwong phap do nhiét do tran (nhiét dé6 dong mach thai dwong (ta))

Nhiét do dong mach thai dwong cé thé dwoc do bang cach sir dung mét thiét bi d&t trén tran, trong
khu vwc ddng mach thai dwong. Ngwdi ta da chirng minh rang phwong phéap do nhiét do twong déi
m&i nay chinh xac hon so véi phwong phap do nhiét dd tai va do nhiét dé trwe trang. Nhiét ké
JXB-315 da duwoc thiét ké dé doc duoc nhiét do ddng mach thai dwong ma khéng can co bat ky sw
tiép xdic ndo va&i co thé. Vi déng mach nay kha gan véi bé mét da va c6 thé dé dang tiép can tw do
cho phép do nhiét dd chinh xac nhét.

Nhiét dé binh thworng theo dd tubi

Do tudi °C °F

0-2 tubi 36.4-38.0 97.5-100.4
3-10 tudi 36.1-37.8 97.0-100.0
11-65 tudi 35.9-37.6 96.6-99.7
>65 tudi 35.8-37.5 96.4-99.5




DPé dam bao thu dwoc cac phép do nhiét dd chinh xac, méi ngwdi dung can phai duwoc théng
tin day da vé va dao tao ky thuat khi st dung thiét bi.

Nhiét d6 nén dwoc do trong mdi tredng trung tinh. Bénh nhan khéng dwoc thye hién cac hoat
doéng thé chat manh trwéc khi do nhiét dd co thé va nhiét dd phong phai & murc vira phai.

Lwu y vé sy thay ddi cta nhiét d phai dwoc xem xét khi danh gia két qua: nhiét do sé tang
0,5°C 90,9°F) trong khodng thei gian tir 6 gier sang dén 3 gi® chiéu. Phu ni¥ ¢ nhiét 6 cao
hon dan éng, trung binh khoang 0,2°C (0,4°F). Nhiét d cta phu ni¥ cling sé thay dbi theo chu
Ky ctia budng trirng. Co thé phu ni tang 0,5°C (0,9°F) trong niva sau cta chu ky va & giai doan
dau cia thai ky.

Khi ngdi, nhiét dé thap hon khoang tir 0,3°C (0,6°F) dén 0,4°C (0,8 ° F) so v&i khi dirng.

CACH DO NHIET PO

Hwéng mat sau cda nhiét ké vao gitva thai dwong, cach thai dwong

khoang 0 ~ 3cm (0 ~ 1,2 in), nh&n nat do cta nhiét ké va nhiét d6 sé
dwoc hién thi ngay 1ap tire. Do tin cay cta phép do khéng thé dugc dam
bdo néu nhiét d6 dwoc do trén mot phan khac cla co thé (vi du: lwng,
bung ...)

Chu y! Vui Idng tuan thi cac didu sau truwéc khi do nhiét d6 dé dam bao

két qua &n dinh va chinh xac:

Hat, vén téc ra khai tran.

Lau sach mé hdi trén tran.

Tranh xa céc thiét bi nhw diéu hoa khéng khi, quat,...

Dé thiét bi nghi tr 3 ~ 5 gidy gitra hai lan do.

Mbi lan do déu c6 su thay dbi dang ké vé nhiét dd do méi trwdng, hay cho phép JXB-315 thich
nghi v&i nhiét dd méi trwdng trong khodng 15 dén 20 phut trwdc khi st dung.

CAU TAO SAN PHAM

/_\ Cam bién hdéng ngoai
i - Cam bién khoang cach

Man hinh LED — 355-
NGt bat/do nhiét do — v

Bo nho Nut chon ché do

Hop pin

< U



Man hinh

Ché do do nhiét d6 bé mat
Ché do do nhiét do co thé
|7 Ché do6 do nhiét d6 phong

o
— Nhiét dé
I EEF — BOF
—

M _|— Bonho

Pin yéu

HUONG DAN S’ DUNG

1. Théo g& bao bi. M& nép hdp pin phia sau lwng nhiét ké va 1ap 2 vién pin AAA vao.

2. Khi str dung lan dau hoac 18p pin méi vao nhiét ké, vui 1ong chd khoang 10 — 15 phut dé khéi
dong thiét bi. Diéu nay sé gitp cho thiét bj thich nghi dwoc véi nhiét dd méi trwdng siv dung.

3. Vén téc mai va lau md héi trwde khi stiv dung thiét bi.

4. Khi do nhiét d6 co thé, bd phan cdm bién cla thiét bi phai dwoc chi vao gitra tran, git thiét bi
thdng dirng va phia trén 16ng may. Khodng céch gitra nhiét ké va tran phai dwoc gitr trong
vong 3cm (1,2in).

Lwu y: Khong dé nhiét ké cham truc tiép vao tran.

O trang thai bat, nhan nat " § " d& do nhiét do, thiét bi sé rung va két qua do sé hién thj trén man

hinh. Ddng thdi man hinh sé hién thi thwéc do d6 léch. Néu khoang cach gitra thiét bi va tran én

hon 3cm (1,2in), thiét bi s& khéng rung, giao dién hién thi s& nhap nhay va nhiét ké sé dwoc dua
vé ché d6 cho sau 5 giay.

Meo: Khéng dwa nhiét ké ra khai vi tri do khi qua trinh do chwa hoan thanh.

Khoang cach do sé khac nhau dbi véi cac mau da khac nhau.

Cai dat va chirc nang cua menu

Khé&i dong/tat thiét bi

Nhan gitr nat " § " trong 1 gidy sau khi bang diéu khién trén man hinh da hién thj day da, thiét bj sé
vao ché dod che véi ky hiéu "--- °C" hoadc "--- °F". Sau d6 nhan nat " § " mét 1an nira, man hinh sé
hién thi két qué do. Néu khdng cé thém bét ky thao tac nao, thiét bj sé tw dong tat sau 30 gidy hoac
nhan gi® nat " § " hon 3 giay dé tat thiét bi.

Cai dit ché do6 do nhiét do

Trong trang thai bat, nhan nat chon ché d "MODE", man hinh sé& hién thi o> cho biét thiét bi

al
”
b

dang hoat déng & ché dd do nhiét d6 co thé. Nhan nat "MODE" 1an nira, man hinh sé hién thj “ E‘

thiét bi s& chuyén sang ché do do nhiét dd bé mat. Tiép tuc nhan nat “MODE” dé chuyén sang ché

dd do nhiét dd phong, man hinh sé hién thi “Li»



Lwu y: Ché d6 mé&c dinh nhiét ké 1a ché dd do Nhiét do co thé.

Cai dat diéu chinh nhiét do

Trong trwéng hop nhiét 6 cua nhiét ké hdng ngoai do dwoc khac véi nhiét ké thiy ngan va ban
muén diéu chinh lai nhiét d6, vui ldng lam thoe hwéng dan sau day:

O trang thai ché, nhan va gitr nit "MODE" trong 2 gidy. Sau khi man hinh hién thi "F4", hay nhap

cai dat bu nhiét d6 téng thé. Khi biéu twong vl va "0.0°C (°F)" nhap nhay, nhan nat bd nhé
"MEM" dé tang 0.1°C, nhan nat " § " dé& gidam 0.1°C (°F)., Gié tri diéu chinh c6 thé nam trong pham
Vi -3°C ~ 3°C (-5.4°F ~ 5.4°F) bang cai dat bén trong. Nhan nat "MODE" hai 1an, dir liéu cai dat sé
dwoc dwa vé trang thai cho.

Lwu y: Mac dinh cta nhiét ké da dwoc dat thanh + 0.0°C (0°F).

Cai dat don vj nhiét do

Trong trang théai bat, nhan va gitr nit "MODE" trong 2 gidy, man hinh sé hién thj "F4", nhan lai n(t
"MODE" mét Ian nira, man hinh sé& hién thj "F5" dé vao ché do cai dat don vi nhiét do. Khi biéu
twong "F5" va biéu twong ky hiéu don vi "°C" hoac "°F" nhap nhay lién tuc, nhan nat "MEM" dé
chon don vi “ C”, nhan nat " § " d& chon don vi “°F”. Sau d6 nhan nat "MODE" dé lwu va tré vé
trang thai cho.

Truy van va xéa dir liéu

Trong trang thai bat, nhan nat "MEM", man hinh sé hién thi dir liéu do dwoc cudi cung va ban co
thé xem lai t&i 32 nhém di liéu da dworc lwu trie.

Dé x6a di¥ liéu, nhan nat "MEM" trong 5 gidy, tat ca dir liéu bd nhé hién tai s& bi x6a va khéi phuc
vé cai dat géc.

Chirc nang nhac qua nhiét

Néu nhiét d6 co thé do dwoc cao hon hodc bang 38°C (100.4°F), nhiét ké sé rung ba lan dé bao
hiéu.

Thay pin

Khi bidu twong “5—" trén man hinh nhap nhay cho biét dung lwong pin da gan can kiét. Day la
lic ban can phai thay pin méi.
Lwu y: Khéng dwoc sir dung pin sac cho thiét bi nay.

Céc cuc cla pin phai dwoc I&p dung cach vao nhiét ké (xem hinh dwdi).




TUONG THiCH DIEN TU (EMC)

Hé thdng hoac thiét bi y té dién t& phi hop dé cham séc strc khde tai nha va phong kham.
Canh bao

1.

Khéng st dung & gan thiét bi phau thuat HF dang hoat déng va phong dwoc che chén séng
radio dé chup céng hwéng ttr, hodc noi cé cwdng do nhiéu dién cao.

Nén tranh st dung thiét bi nay lién k& hodc xép chéng Ién nhau véi thiét bi khac vi né co thé
dan dén hoat dong khong ding cach. Néu viéc st dung dé la can thiét, thiét bi nay va thiét bi
khac phai dwoc quan sat dé xac minh rang ching dang hoat déng binh thuéng.

Viéc str dung cac phu kién, bd chuyén dbi va cap khac véi nhivng phu kién dwoc nha san xuét
thiét bi nay chi dinh hodc cung cap c6 thé dan dén tang phat xa dién t» hodc giam kha nang
mién nhiém dién tlr ca thiét bi nay va dan dén hoat dong khaéng dung.

Thiét bi lién lac st dung séng radio di déng (bao gdm céc thiét bi ngoai vi nhw cap &ng-ten va
ang-ten bén ngoai) khéng dwoc st dung gan hon 30 cm (12 inch) véi bat ky bd phan nao cla
thiét bi JXB-315, bao gdm ca cap do nha san xuét chi dinh. Viéc nay cé thé dan dén su suy
gidm hiéu suét hoat dong cla thiét bi.

Thiét b lién lac s&r dung séng radio di déng va dién thoai di dong c6 thé anh hwdng dén hiéu suét
cta nhiét ké JXB-315, can tranh nhiéu dién t» manh khi st dung, chdng han nhw st dung nhiét ké
gan dién thoai di dong, 10 vi s6ng, v.v...

Hwéng dan va tuyén bo ctia nha san xuat vé phat xa dién tir va kha nang mién dich

Kiém tra burc xa Tuan thi
Tan sb s6ng Radio ,
CISPR 11 Nhom 1
Tan sb song Radio .
CISPR 11 Loai B
Tan sb hai
Khoéng &
|IEC 61000-3-2 6ng ap dung
Bién dong dién ap / chap chon -
Kh d
IEC 61000-3-3 ong ap aung
Bang 1
IEC 60601-1-2

Kha ning mién nhiém RO Mdrc d6 tuan tha
Mdrc do kiém tra

Xa tinh dién (ESD)
IEC 61000-4-2

Tiép diém + 8 kV
+2 kV, +4 kV, £8 kV, +15 kV air

Tiép diém + 8 kV
+2 kV, +4 kV, +8 kV, +15 kV air

Mién nhiém bwdéu/qua do
nhanh vé dién
IEC 61000-4-4

Khéng &p dung

Khéng ap dung

Twong thich
IEC 61000-4-5

Khoéng ap dung

Khéng ap dung

Sy sut giam dién ap, sy gian
doan ngén va sy thay déi
dién ap trén cac dwdng dau

Khoéng ap dung

Khéng ap dung




vao clia ngudn cung cap dién
IEC 61000-4-11

Tan sb dién tir trwdng
IEC 61000-4-8

30 A/m
50Hz/60Hz

30 A/m
50Hz/60Hz

Dan song radio

IEC61000-4-6

Khéng ap dung

Khéng ap dung

Blrc xa séng radio

IEC61000-4-3

10 V/m
80 MHz - 2,7 GHz
80 % AM at 1 kHz

10 V/m

80 MHz — 2,7 GHz
80 % AM at 1 kHz

CHU THICH: Uy Ia dién ap ngudn AC trwére khi 4p dung mirc thir nghiém.

Bang 2
Burc xa song Kiém tra Bang Khoang Kha nang
radio tan sé théng Service Piéu bién Diéu ché cach mién nhiém
IEC61000-4-3 (MHz) (MHz) (m) (V/M)
Thoéng sb ky Bién dé nhi
(Théng ’ y TETRA 5 nhip
thuat thr 385 380-390 400 tim 1.8 0.3 27
nghiém dbi voi 18 Hz
kha nang mién FM
nhiém clia cbng GMRS 460 +5 kHz
e 450 430-470 ] 2 0.3 28
bao vay doi voi FRS 460 sai léch
thiét bi truyén 1 kHz sine
thong khong 710 Bién d6 nhip
R LTE Band
day RF) 745 704-787 1317 tim 0.2 0.3 9
780 ’ 217 Hz
810 GSM800/900,
Bién do nhip
870 TETRAS800, )
800-960 tim 2 0.3 28
CDMA850,
930 18 Hz
LTE Band 5
1720 GSM 1800;
1845 CDMA 1900;
GSM 1900; Bién d6 nhip
1700-1990 | DECT; tim 2 0.3 28
1970 LTE Band 217 Hz
1,3,4,25;
UMTS
Bluetooth,
WLAN, Bién d6 nhip
2450 2400-2570 | 802.11 b/g/n, tim 2 0.3 28
RFI1D2450, 217 Hz
LTE Band 7
5240 Bién d6 nhip
WLAN
5500 5100-5800 tim 0.2 0.3 9
802.11 a/n
5785 217 Hz

Bang 3




VE SINH VA BAO QUAN

Kinh bao vé trén cac cam bién 14 bd phan quan trong va dé v& nhét cta nhiét ké, xin vui long gity
thiét bi can than, tranh roi vé.

e Lau kinh bang béng &m tdm coén 95°.

e Khong st dung pin khac ngoai pin AAA, khong str dung pin sac.

e Théo pin khi khéng st dung nhiét ké trong mét thei gian dai.

e Khoéng dé nhiét ké dudi &nh sang mat troi hodc nuéec.

THONG SO KY THUAT

Tén san pham Nhiét ké hdng ngoai

Model JXB-315

Nguén DC 3V (2 pin AAA)

Nhiét do mai trwdng: 10°C ~ 40°C (50°F ~ 104°F)

Diéu kién st dung binh thwéng D6 Am twong d6i: <85%
. IS o

Nhiét d6 moi trwong: -20°C ~ 55°C (-4°F ~ 131°F)

Diéu kién bao quan va di chuyén

Do &m twong dbi: <95%

Nhiét do co thé: 32°C - 43°C (89.6°F ~ 109.4°F)

Pham vi do Nhiét do b& mét: 0°C - 60°C (32°F ~ 140°F)
Nhiét do phong: 0°C - 40°C (32°F ~ 104°F)
32.0°C-34.9°C (89.6°F ~ 94.8°F ) +0.3°C (+0.6°F)
D6 chinh x4c 35.0°C-42.0°C (95°F ~ 107.6°F )  +0.2°C (+0.4°F)

42.1°C-43.0°C (107.8°F ~ 109.4°F) +0.3°C (0.6°F)

Khoang cach do

<3cm

Ty dong tat

Sau 30 giay

Kich thwéc sén pham

145x4 x3.2¢cm

66 Gram

Trong lvgng

XU LY MOT SO LOI THONG DUNG

Néu ban gap van dé khi s& dung nhiét ké, vui long lam theo cac hwéng dan dwéi day dé khac
phuc 16i. Trong trwéng hop thiét bi van khdéng hoat dong, vui Idng lién hé véi trung tam béo hanh
cda chung t6i dé dwoc tw van huéng dan sira chivra va bao hanh.

Man hinh hién thi sé nhiét d6 co thé cao hon 43.0

Nhiét d6 dang dworc hién thi theo don vi do bang Fahrenheit (°F). Vui ldng thay déi don vi do thanh
Celsius (°C) trudc khi do.



Man hinh hién thj “HI”

Khi st dung nhiét k& JXB-315, théng bao "HI" c6 th& hién thi trén man hinh. |©
Trong trwdng hop nay, nhiét d6 cta vat do cao hon pham vi do cla nhiét ké, >
43.0°C (109.4°F) khi dang & ché do do nhiét do co thé.

Man hinh hién thj “LO”

Khi st dung nhiét ké JXB-315, théng bao "LO" c6 thé hién thj trén man hinh. "
Trong trwdng hop nay, nhiét d6 dwoc phan tich ndm trong pham vi do dwoc L 0

chon, hodc thp hon 32°C (89.6°F) khi dang & ché d6 do nhiét d6 co thé.

Nguyén nhan hién thj LO

Giai phap

Nhiét do do bi anh huéng béi toc va mé hoi

Vén téc va lau sach md héi trwée khi do

Nhiét dé do bi anh hwdng béi may diéu hoa,
quat,...

Khoéng do nhiét d6 trong madi trwwdng c6 str dung
cac may diéu hoa khang khi

Chi s6 nhiét dd qua gan nhau va khéng cé
thoi gian nghi gitra cac lan do

Dé thiét bj nghi tir 3-5 gidy sau méi lan st dung

Khoang cach gitra nhiét ké va tran quéa xa

Khoéng céch tdi da gitra tran va nhiét ké duwoc yéu
cau 1a 3cm (1.2 inch)

HUONG DAN QUET MA QR SAN PHAM KiCH HOAT BAO HANH

Cach 1: Quét ma QR bang Zalo

- M¢& &ng dung Zalo. - Click vao déu ( +) - Click vao “Quét ma QR”

- Dichuyén vung quét dén ma QR

®TAmenm

0. e
L

WV Lan
Yoo,
A

- Click vao “ C6 ” dé chuyén hwdng dén trang
dang ky bao hanh

D4 tte e camvimm iy ey ohurs Tl 6 24 g
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Cach 2: Quét ma QR trén Iphone véi hé

. Che it < Cammra

dieu hanh iOS11 rp
- Hwéng dan kich hoat chire nang quét ma 5 e
QR bang camera: Vao Settings (cai dat) > & i . e o
Camera (may &nh) > Scan QR Code (quétma o A &
QR) Quay Ve

' Game Corte

Quary chim
M caang clipp TV Gedme

T

N W i reng " Teenen 3020000

- Sau khi cai dat xong ban mé phan mém chup
hinh ra va chuyén camera dén ma QR sau do
ban sé nhan dwoc thong bao, ban hay click vao *
Két ndi ” va lam theo hwéng dan.

& née w30 mang W-Fi
"Talocom- 20070811

Cach 3: Quét ma QR trén hé diéu hanh Androi véi Google Assistant
- Hwéng dan sir dung Google Assistant trén Hé diéu hanh Android.

Bam gitr nit Home dé mé& tng
dung Google Assistant va lam
theo hinh minh hoa

Sau khi click vao biéu twong
éng kinh bén trén ng dung
m& trinh camera, di chuyén

Kich vao nut “Bat dau” va lam
theo hwéng dan

dén ma QR va click vao link
theo hinh

el _ L e

DPIEU KIEN, PIEU KHOAN POI TRA SAN PHAM

DIEU KIEN DOI TRA - BOI MO

I. Quy dinh déi tra

Quy Khach hang can kiém tra tinh trang hang héa va c6 thé dbi hang/ tra lai hang trong nhiing
trwdng hop sau:

«  Hang khdéng dung chang loai, mau ma trong don hang da dat hoac nhu trén website tai thoi




diém dat hang.

+  Khéng du sb lwong, khéng dd bd nhu trong don hang.

+  San pham khéng hoat déng.

Khach hang c6 trach nhiém trinh gidy t& lién quan chirng minh sw thiéu sét trén dé hoan thanh viéc
hoan tra/ddi tra hang hoa.

Il. Quy dinh vé thi gian théng bao va gri san pham déi tra

+  Thoi gian théng bao déi tra: trong vong 7 ngay ké tir khi nhan san pham déi véi trwong hop san
pham thiéu phu kién, qua tang hoac bé vé&.

+  Thoi gian gt chuyén trd sé&n pham: trong vong 14 ngay ké tir khi nhan sén pham.

+  Dia diém ddi trd san phadm: Khach hang c6 thé mang hang tryc tiép dén van phong/clra hang
cta ching t6i hodc chuyén qua dwéng buwu dién.

Trong trwdng hop Quy Khach hang cé y kién dong gop/khiéu nai lién quan dén chét lwong san
pham, Quy Khach hang vui 1dng lién hé dwdng day cham séc khach hang cla ching toi.

Ill. Piéu kién déi tra - d6i méi

San phém nguyén ven, khéng bi tray xwoc, xwdc sat, mop méo, roi v&, nit, va dap, chay chap,
a&m méc hoadc hda chét.

+  San pham khéng bi m& si*a chi*a b&i nguwdi dung hodc bén nguwoi thie 3.

+  San pham cé day da ching tir : phiéu giao hang, phiéu bao hanh, héa don VAT ( néu c6 ), séch
hwéong dan,Catalogue. .. )

+  Hang héa dwoc xac nhan bij 16i ky thuat do k§ thuat vién cla cty kiém tra.

+  San pham con nguyén hop ( hép khédng mép méo, khéng rach nat, bao bi, x6p mat,.. ) day du
céc phu kién di kém nhw ban dau, day da qua khuyén mai ( néu co ).

+  Phu kién phai con day da , nguyén ven.

«  Néu méat mat cac phu kién hoac khuyén méai kém theo hoac vé may bi tray xwéc sé triv phi tly
vao trwdng hop cha san pham.

Lwu y: Céng Ty khong chéap nhan ddi tra hang trong céac trwdng hop sau:

+  Quy khach muén thay déi chiing loai do y thich.

+  Quy khach van hanh khéng dung chi dan gay héng héc hang héa.

+  Quy khach khéng thwc hién cac quy dinh theo yéu cau dé dwoc hwéng ché dé bao hanh (vi du
khéng xuat trinh phiéu bao hanh,chirng t cha cty khi déi tra).

+  Quy khach tw 1am anh hwéng tinh trang bén ngoai nhw rach bao bi, tray, xwéc, vé,...

+  Hang hoa da dwoc Quy khach kiém tra, ddng y mua nhung sau dé Quy khach yéu cau dbi tra
hang héa vi ly do sai pham vé hinh thirc (trdy xwéc, mop méo, 6 vang, vé...).

+  Quy khach vui ldng kiém tra hang hoéa va ky nhan tinh trang véi Nhan vién giao hang ngay khi
nhan dwoc hang. Khi phat hién mét trong cac trwdng hop trén, Quy khach co thé trao déi truc tiép
v&i Nhan vién giao hang hodc phan héi vé ngay nhan vién tiép nhan don hang ctia khach hang.
DIEU KIEN HO TRO TAI NHA

I. Trweng hop mién phi

1. San pham ghé Massage dwoc hd trg' mién phi tai nha toan quéc

2. San pham méi nhan dwoc va bi 16i do nha san xuét 1a s&n phdm cdng kénh thi bé phan bao hanh
sé cho ky thuat t&i xt ly tan nha mién phi tai Ha Néi va TP HCM

3. San phdm méi nhan duoc bi 16i linh kién bd phan bao hanh sé gtvi bu linh kién mién phi téi khach
hang.

Il. Trwong hop tinh phi

1. L6i do nguoi st dung

2. Dich vu I&p dat tai nha

Chi phi di lai an & néu c6 + chi phi nhan cong 250k/ntra ngay - 500k/ngay.



PIEU KIEN BAO HANH

I. Piéu kién bao hanh:

+  Phai xuét trinh héa don mua hang hodc dang ky bao hanh dién t

+  TAt ca s&n pham phai con nguyén ven va khéng cé dau hiéu ty x6a stra doi.

+  San pham hw héng do 16i nha san xuét.

+  Débi v&i cac san pham khong st dung dién déi mai trong 7 ngay mua hang néu cé 16i nha san
Xuat

«  Débi v&i cac san pham sir dung dién bao hanh 18 thang bao hanh mién phi néu c6 16i nha san
Xuat

+  Dbi v&i cac san pham cham séc strc khde nhw can, may do huyét ap, may do dwdng huyét, nbi
chién khéng dau bao hanh 24 thang

Il. Nhirng trwéng hop tir chéi bao hanh:

1. San pham da hét han bao hanh hoadc khéng cé phiéu bdo hanh cta Céng ty.

2. San pham khéng con nguyén ven vé mat vat ly, bi roi rét, bi va cham, bi chay nd, c6 dau vét
nguwoi dung ty y stra chira

3. San pham bij thién tai, sét danh, 10 lut, hda hoan, virus tin hoc, con trung, déng vat pha héng,
moi trwdng 4m bi Oxy hda, bi dat cat nwéc vao, do van chuyén khéng dang cach.

4. Sl dung sai ngudn dién hay khéng dung cach

5. Khéng bao hanh cac phu kién kém theo nhw qua tang.. phu kién linh kién di kém theo san
pham tly vao tirng s&n pham.

6. Cac san pham, linh kién, phu kién dé bj tray xwéc, bong tréc,... nhw ndi chién, ndi inox, ldng noi
com,...

7. Dbi voi cac dong may phun xit rira cao ap, cac linh kién, phu kién nhw sung phun, than phun,
éng day, dau ndi... sé khong dwoc ap dung bao hanh.

*Chu y: Khach hang phai thanh toan chi phi van chuyén néu co.

lll. Thei gian nhan bao hanh

+  Thoi gian nhan bdo hanh: tr 8H dén 17H tir thir 2 dén tha 7 (trir CN va céc ngay 18, tét).

* Hotline : 1900.1738

IV. Thoi gian hoan tra bao hanh

+ Tt ca cac san phadm cla Coéng Ty cung cap dwoc bdo hanh mién phi khi khach hang mang
dén Coéng Ty dam béo cé day di phiéu bao hanh ctia may con trong thoi gian bao hanh theo quy
dinh.

«  Thai gian gidi quyét bao hanh tir 5 — 7 ngay ké tir ngay nhan trlr ngay chi nhat, cac ngay I va
tuy tirng trong hop hw hong.

1. Trong trwdng hop thiét bi 16i nhe thdi gian hoan tra tlr 5 dén 7 ngay lam viéc ké tr ngay nhan
bao hanh.

2. Trong trwdng hop thiét bi 16i nang can phai doi linh kién dé thay thé thi gian hoan tra thiét bi
khong qua 4 tuan (28 ngay) lam viéc ké tlr ngay nhan bao hanh.

TRUNG TAM BAO HANH VA CHAM SOC KHACH HANG

Mién Nam: 12/9 khu phd Tay, Quéc 16 13, Vinh Pha, Thuan An, tinh Binh Dwong
Mién B&c: Thén Xam Thi, xa Hong Van, huyén Thuéng Tin. Ha Noi

Hotline: 1900 1738

Website: www.KachiVietnam.com



http://www.kachivietnam.com/

