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1.Power on: Open Lid and earbuds boost up autom
atically, or long press MFB for 3s, there is a “power 
on”prompt tone.

2.Power off: Put back to case and close lid, earbuds 
are automatically off, or long press MFB for 5s, there 
is a “power off”prompt tone.

3.Single Click: Left earbuds (L) Volume Down, Right 
earbuds (R) Volume Up. There is a beep at maximum 
or minimum volume.

4.Double Click: Play/Pause; Answer Call/Hang up 
Call; Reject call when on calling mode.

5.Triple Click: Left earbuds (L) Skip Back, Right earbu
ds(R) Skip forward.

6.Voice Assitance: Long press Left(L) for 2s to wake 
up Siri with a beep, Long press for 2s to exit Siri with 

Product Display
indicator flashes; 75%-100% battery, forth segment 
indicator flashes; Full battery, all lights always on.

7.Case charge the earbuds: open lid and case light 
indicator is on for 60s; close lid(with earbuds inside), 
earbud’s led light is on when charging, goes off 
when full battery, light is off when earbud is not 
inside.

1.After using for a period of time, the contacts are 
oxidized, earbuds cannot be charged or turned on. 
First, use alcohol and cloth to clean the contacts and 
the two thimbles in the charging compartment to 
solve the problem.

2.When you put the earbuds back into the charging 
case, they will turn off and start charging; if you take 
it out again, they will automatically turn on and pair 
with each other automatically.

Notes on Charging

a beep.

7.Game Mode: Long press Right (R) for 2s, prompt 
“Beep Game mode”to enter game mode; Long press 
for 2s, prompt “Music mode”to enter music mode.

8.Factory Reset: Earbuds on and unconnected, quic
kly click MFB for 5 times to clear paring data, both 
earbuds LED lights are on, automatically off after 3s. 
Put earbuds back to charging case, close lid, open 
lid and connect again.

1.L&R earbuds Pairing: Left and Right earbuds auto 
pair, Masterearbud quickly flash when paring succe
ed, slave earbud light goes off.

2.Connect to device: both earbuds light go off when 
connected to device. Search for bluetooth name 
“VEATOOL MD012”,click and connected.

Bluetooth Pairing Instructions

3.Automatically connect back: After the first connect
ion is successful, earbuds will connect to the last pair
ed phone by default. 

1.Power on: Indicator lights flash 3 times.

2.Power off: Indicator lights flash 1 time.

3.Un-connected: master earbuds light flash 1 time 
per seconds.

4.Game mode: both earbuds lights are on and do 
breathing effect.

5.Low Battery Warning: indicator light flash 1 time 
per 3 seconds.

6.Charge the Case: <25% battery, first segment 
indicator flashes; 25%-50% battery,second segment 
indicator flashes; 50%-75% battery, third segment 

Indicator Light Display

Product Display

Earphones Specification

Bluetooth Version: V5.0

Bluetooth Distance: >=10M

Battery: Polymer Battery 3.7V, 50mAh

Charging Time: 1H for Earphones, 1H for Charging Case

Playing Music/Call Time: 5 Hours (depends on music style and volume)

Supporting Protocol: A2DP 1.3/AVRCP 1.6/AVDTP 1.3/AVCTP 1.4/GAVDP 1.3/HFP
1.7 HSP 1.2/SPP 1.2/GATT 1.0

Charging Box: 3.7V,500mAh

Waterproof Rating: IPX5

Working Frequency: 2.402GHz-2.480GHz

https://manuals.plus/m/6fdbbd468e0b53f06f54c7e3523b05a864375f4f31762b393bd80cfd8308c773


a.The recommended operating temperature range 
is: 0-35 degrees; excessive cold, overheating, or high 
temperature environments will reduce battery life 
and affect product performance.

b.Do not use under thunderstorms.

c.After a long period of non-use, please charge it 
before use.

d.Please use a dry soft cloth to clean the earbuds.

e.If there is water or sweat at the notch, wipe it with 
a dry cloth, it will not affect normal use.

Maintenance:

1.The earbuds cannot be paired with the mobile 
phone.Please check whether the earbuds are in 
pairing or back-to-back mode, and check the mobile 
phone Bluetooth search function.

2.The earbuds cannot be turned on.Please check if 
the earbuds are fully charged and charge them.

3.Can I replace the battery of earphone?
No, these earbuds use the non-removable battery.

Notes on Charging

Common Problem

Bluetooth earphones

Charging case

Charging Cable

Spare ear caps
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4.Can I use the earbuds while driving?
You can use earbuds  while driving, while driving 
and minimize the volume.

5.The earbuds are disconnected from the phone.The 
efective distance of these earbuds are 10 meters 
indoors. If the distance between the mobile phone 
and the earbud exceeds 10 meters or there are 
multiple obstacles, the earbud and the mobile phone 
will be disconnected. Please keep the earbud within 
the efective distance.

6.After the earbuds are connected to a computer or 
mobile phone, hear different sounds?Because 
Bluetooth is a wireless technology, it is very sensitive 
to objects between the earbuds and the connected 
device.Please check whether there is metal or other 
objects in the connection range that affect the 
connection.

7.After the Bluetooth earbuds are connected to the 

Customer Service Email : Amazon@veatool.cn
Office Web: veatool.cn

No matter the product is lost, outdated, broken or 
you just don’t like this product, please contact our 
customer service Amazon@veatool.cn , she will do 
her best to give you a satisfactory answer.

Customer Sopport

5.Pls put the items and accessories to the places 
which can not be touched by kids or pets to avoid 
any unexpected accidents.

6.Earbuds and charging case are with built in 
rechargeable battary,can not be dis-assembled ,Pls 
make sure the earbuds and case are fully charged 
before using it for first time.

1.keep this product away from high temperature 
areas.

2.Please try to use qualified chargers and charging 
cables, and try to avoid using high current and 
voltage fast charging devices to charge this product.

3.The waterproof grade of this product is IPX5, 
please choose the appropriate scene to use this 
product.

4.Do not disassemble or refit the earbuds for any 
reason, it make broken or born the earbuds, Please 
send it to sales agency to repair.

Safety Problem：

mobile phone, can the earphone be used to control 
the applications on the mobile phone?The software 
settings of device applications may be different, so 
that the functions of individual applications do not 
support the earphone controlling. 


