
REPAIR FORM

ITEM NEEDING REPAIR:

SERIAL NUMBER:

CUSTOMER NAME:

COMPANY:

DAYTIME PHONE:

DESCRIBE THE NATURE OF YOUR PROBLEM:

ADDRESS:

ADDRESS 2:

CITY:

STATE:

ZIPCODE:

BILL  TO

PAUL C. BUFF, INC. 
PROFESSIONAL PHOTOGRAPHIC L IGHTING
NASHVILLE, TN |  800.443.5542

repai rs@paulcbuf f .com  |   pau lcbuf f .com

**Once the repair service is complete, we will hold the repaired item for 30 days from the invoice date. 
  After that date, if payment has not been received the item will be discarded without further notice.**

DIAGNOSTIC FEES
AlienBeesTM (B400/B800/B1600	 $35.00
Vagabond MiniTM Lithium (VM120)	 $35.00
Cyber Commander Remote (CC)	 $35.00
Digibee (DB400/DB800)	 $40.00
EinsteinTM (E640)	 $45.00
White LightningTM X-Series  
(X800, X1600, X3200)	 $45.00
White LightningTM UltraZAP Series 
(UZ800, UZ1600)	 $45.00
Vagabond LithiumTM Extreme (VLX-G)	 $45.00
ZEUSTM Power Packs (Z1250/Z2500)*	 $100.00
ZEUSTM Z2500SH Standard Flash Heads*	 $100.00
ZEUSTM Z2500BTH Bi-tube Flash Heads*	 $100.00
ZEUSTM ZRM1 Ringflash Heads*	 $100.00

*Limited parts are available for these items
and some repairs may not be able to be performed.

FINAL REPAIR COST INCLUDES: 
Diagnostic fee, additional parts, and freight.

ADDRESS:

ADDRESS 2:

CITY:

STATE:

ZIPCODE:

SHIP  TO

EMAIL ADDRESS:
EMAIL ADDRESS IS REQUIRED!

** I tems cannot be shipped
to a P.O. Box.**



PAUL C. BUFF, INC. | REPAIRS
2725 Bransford Avenue
Nashville, TN 37204
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