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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.
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VISUAL

2020 Enhancement Recap

[@ Enhancement Requests

6l

Shop Floor Mobility

21

@w

27, Technology

v

g Translation & Localization

3

% Security ER’s

5

m Total Projects

104

Resource Schedule  Scheduling

Select Part/WO (OP)

0C0-1 - Roller blank

Labor Mate

Part Picture

Want Date/Flags

Fir
Da



VISUAL 10 HIGHLIGHT

Expanded Shop Floor features

WIP Inventory tracking

Move Request with Material
Handler Queue

Labelling

Physical inventory and cycle
counting

Shipments and Returns

&

Scheduling Labor WO Purchasing
Material

o uu =

WIP Physical Shipping
Inventory

£ Transfer

£ Adjust In

R Adjust Out

&% WIP Inventory lookup
#% WIP Trans History

E‘. Move Request

5a Material Handler Queue
S WO Move Requests

[ Part Lookup

#§ Quick Pickup/Deliver

Scan Mode

Physical
Inventory

Physical Inventory

ID Description Warehouse ID Start Date
PI-MMC-5EC1120 MMC-SEC Sep 15, 2020
(= Enter Counts

&3 Enter Recounts

3 Review Counts

I, Print Labels

Shipping

Shipping

% Shipping

= Return




VISUAL 10 HIGHLIGHT

WIP Management

Drive operation excellence over all work in process inventory
logistics, streamlining the flow of demand and value-added
material entering, moving within, and exiting production.

Benefits:

Flag and gqueue in-process material requiring pickup
and delivery throughout the manufacturing facility

Assign locations to WIP inventory while waiting on
the next operation

Create pick and move request labels for visual
Identification, tracking, and scanning automation



VISUAL 10 HIGHLIGHT

Sales Order Line Status

Provides increased order
management and flexibility

@ Preserves original order line, no need
to delete or suppress attributes

@ Release lines individually into
production or shipping

Statuses: Released, Firmed, Closed,
On Hold, Cancel/Void, Inherit

infer Custorner Order Entry - Infor VISUAL - VE10002019

HHRD

File Edit View Info Options MNotes EDI Macro  Help

BEoaMmcC

S IR

G “

YT EA % ¥ Z &8

ZWOFT ® TS L

Site D MMC

Our Order ID | 02125 = ELILEGTE TG Contact  Monetary EDI Other  Credit  Notifications 4
d *
Order Date ™| 1211/2020 B [clEar scv moUsTRES Status |Released
Customer 1D} CLESKY = |7 Executive Boulevard
[z 0
= |vonkers, w 10701 FOB | SHIPPING POINT
Customer PO 2 |usa Ship Via | HSS TRUCK
) ) *
Desired Ship Date ™ 121/2020 = John Smith Ship Charge Acet
Promise Ship Date ™ |Boston, MA 03838 Carrier ID | Yellow
Promise Del Date =
Shipto I 001
Ln#| Line Status | Cuantity Shipped Ln Clozed| Part ID Bl Misc RefiDescr Um g Supply Supply| LotD JobID g Unit Price Split I Sched Ne
Oty Short Status Type Finizh Date | W,
1 |Released 100 o D R1000-1 ¥ Roller blank EA In Stock W 10.35 |:
2 |Released 100 o D R1000-2  Retaining Mut EA In Stock W 835 |:
Releazed 100 o D R1000-3 + Skate Wheel EA In Stock W 11.45 |:
4 |Firmed 100 o D R1000-4 ¥ Sleeve Bearing EA In Stock W 875 |:
5 | On hold 100 0 D R1000-5 » Bearing housing EA In Stock W 25.00 |:
M_V '
Released >
C-ll:l E-E'd fax 50.00 Grand Total $6,390.00
CancelledMoi NUM
| —  —




VISUAL 10 HIGHLIGHT

Period Close by
Functional Area

©

©

©

Selectively prevent accounting
transactions by functional area

Provides a phased approach to
closing a period

Prevents mistakes, eliminating the

need to create reversing entries

Status

Lock MFG

Lock A/R

Lock AJP

Lock GJ

A

L]

L]

L]

[

inker Financial Application Global - Infor VISUAL - VE10002019

File Edit View Options Maintain Help

BBac|Z | XE 0 e

Site ID | MMC Majestic Manufacturing Company, Inc.

General GL Interface
Financial Calendar I MMC
Fiscal Year | Period |  FirstDay Last Day Status | Lock MFG | Lock AR | LockAR | LockGl | &

2021 Oct Oct 1, 2018 Oct 31, 2019 A O O O 0
| 2021 Nov Nov 1, 2013 Nov 30,2018 A O O O O
| 2021 Dec Dec 1, 2019 Dec31, 2018 A O O O O
| |2022 Jan Jan 1, 2020 Jan 31, 2020 A O O O 0
| 2022 Feb Feb 1, 2020 Feb 28, 2020 A O O O O
| |2022 Mar Mar 1, 2020 Mar 31, 2020 A O O O O
| |2022 Apr Apr, 2020 Apr 30, 2020 A O O O 0
2022 May May 1, 2020 May 31,2020 A O O O O
| |2022 Jun Jun 1,2020 Jun 30, 2020 A O O O O
| |2022 Jul Jul1, 2020 Jul 31,2020 A O O O O
2022 Aug Aug 1, 2020 Aug31,2020 A | | | O
| 2022 Sep Sep 1, 2020 Sep 30, 2020 A O O O O
| |2022 Oct Oct 1, 2020 Oct 31, 2020 A O O O O
| |2022 Nov Nov 1, 2020 Nov 30, 2020 A O O O 0
| 2022 Dec Dec 1, 2020 Dec 31, 2020 A O O

W
U]
_ S
|  —



VISUAL 10 HIGHLIGHT

Parts statues

i Part Maintenance - Infor VISUAL - VE10002019

FiIe Edit View Maintain Info Options Notes Macros Help
BRrmc & >V &IZ% Y 0=

Site I | MMC Majestic Manufacturing Company, Inc.

Set part as inactive, allowing existing - ol —

Stock UM * EA Settings

transactions to process but no new St i v on
Weight UN Purchased Stocked
u S eS Ena Master Eng D ) & Consumable ToolFoxture
Product Code E

Demand History Auto lesue

Commodity Code
Inw Tx Locked Supply Then Leadtime
Process Type

Case Qty

Pallet Qty

Costing  Planning  Accoun ting Defaults UserDef PieceTrk  Specifications  Intrastat/VAT =~ Order Mgt REGLULIREE Trace

@ Use statuses for improved vetting

process of new parts e —

Sales Ctatus [A-:ti'.fe

Purchasing

Work Orders

Ob=olete

@ Parts will not appear in search if not

available for related business function Purchasing
Work Orders




VISUAL 10 HIGHLIGHT

Shop Floor Schedule by
Work Cell

Resource Schedule  Scheduling Labor Material Purchasing WIP Physical Inventory Shipping Preferences Help About Sign Out
Detail Wip Inv Loc Material Specifications ~ Start Setup Start Run Receive WO Documents  Create Move Request
Shop view CNC-SP combined Employee ID | FRED MOWATT, FRED W ¥
Completed Qty 0 Deviated Qty
Filter

@ Display shop floor schedule by work R S . B
cell / shop view / department

Select Part/WO (OP) Part Picture WO (OP) Resource Want Date/Flags Date Date Avail Qty Comp Qty Rem Qty

R1000-1 - Raller blank 40098/1(10) CNC-5P001 - CNC - 12/6/20 12/1/20 1271720 200 200

J—
A0088/1(10) | —— SPO0T ROLLER Q E—'loé

DEPARTMENT

2L027 - Steel Miter Gear, & Pitch, S, 40103A1010) MAKINO 5F - 12110/20 12710720

@ Filter or sort by customer, part, or e (g waon - QB
work order to group or expedite work i =Y

RI000-5 - Bearing housing 40102/1010) CNC-SPOOT-CNC- 12720
40102/1010) ¥ éﬁ?\fﬁt;_‘ OV 7=
) Helpful when scheduling work by g g
40100/1(70) ;”Eiifrat;f Q E'o fa
C U Sto m er, W O r k O rd er1 O r p art R1000-2 - Retaining Nut 40009/1010) CNC-SPOOT-CNC-  12/7/20

4009941010 SP00T ROLLER = 9
o DEPAR'MEN" Q Eéﬂ

R1000-4 - Sleeve Bearing 40101/1(10) CNC-5P001 - CNC -
40101/1(10) SP00T ROLLER
DEPARTMENT




VISUAL Product Lifecycle

VISUAL Product Lifecycle

Current versions of the product
lifecycle can be found posted on
Knowledgebase# 1116381

W VISUAL ERP - Roadmap Release | January 2021

Major Product

version

Infor VISUAL*
10.0.0

Infor VISUAL*
0.0.x

Infor VISUAL
8.0.0

General

availability
(GA)

December 11,
2020

May 19, 2017

August 25,
2015

End of
mainstream
maintenance

To Be
Determined

December 31,
2023

March 31, 2021

10

Infor VISUAL ERP product support schedule

End of
extended
maintenance

December 31,

2025

March 31, 2023

End of

sustaining Extended fee Sustaining fee

maintenance

To Be LStandard
Determined Extended rate

Mainstream rate

To Be Standard Mainstream rate

Determined Extended rate

Copyright © 2021. Infor. All Rights Reserved. Infor.com



VISUAL Suite

12-month outlook (2021)

Mobile Contact Center

Uplift VISUAL CRM Contact
Center to the shop floor Ul

Infor Quality
Management

Customer Enhancement Requests,
New Mongoose Ul

Shop Floor

Customer Enhancement Requests
and Data Entry forms for
integration to IQM

Country Packs

VISUAL 10 — Italy, LATAM,
Netherlands, China, Czech
Republic, Mexico CFDI & Extractor

VISUAL ERP - Roadmap Release | January 2021

Infor CRM

Multi-site & bi-directional orders

11

Customer
Enhancements

Enhancements from the 2020
voting process

Copyright © 2021. Infor. All Rights Reserved. Infor.com



VISUAL Suite

2021 Release Timeline

| |

v ERP 9.0.8 SP5 v' Global Financials & v ERP 10.0.0 SP1
VTA 8.1.202102

v Global Financials & v ERP 10.0.0 SP2

ERP 9.0.8 SP6 VTA 8.1.202105

Shop Floor 9.0.8 SP6 v Shop Floor 10.0.0 SP2

v v
Shop Floor 9.0.8 SP5 Shop Floor 10.0.0 SP1 v Infor CRM — Multi-

ERP 8.0.0 Final SP site/bi-directional

v" Payroll 10.0.0 ;
orders

IQM 10.19.2.x SP

Infor CRM

Multi-site & bi-directional orders

GA releases noted in green
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VISUAL Suite

2021 Release Timeline

September |

v Global Financials & v" ERP 10.0.0 SP3
VTA 8.1.202108

|
November December

v Global Financials & ERP 10.1.0 (mmor)
VIAS.1.202111 Shop Floor 10.1.0

v ERP 9.0.8 SP7

v" Shop Floor 9.0.8 SP7 v" Shop Floor 10.0.0 SP3

(minor)

CRM CC Web 10.1.0
(major)

IQM 10.20.x.x (minor)

Shop Floor

Customer Enhancement Requests
: and Data Entry forms for
Mobile Contact Center integration to 1QM

Uplift VISUAL CRM Contact
Center to the shop floor

. Customer
Infor Quality Enhancements

Management
Enhancements from the 2020

Customer Enhancement Requests, voting process

New Mongoose Ul
GA releases noted in green
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VISUAL Suite

2021 Enhancement detalls

ERS # MODULE AREA OF INFLUENCE

47297

59789

40979

55683

49285

49684

52487

49682

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Labor Reporting

Data Management

WIP process control

Scheduling

Scheduling Alerts

Document Management

Work Instructions

Scheduling

Labor Reporting

Scheduling

RELEASE

TBD

TBD

TBD

TBD

TBD

TBD

TBD

TBD

TBD

TBD

ENHANCEMENT

Report by quantity rather than clock-in / clock-out.

Purge of WIP and Move Requests

Dynamic quantity reporting on labels

Combine min/max unit of capacity operations as a single operation on the resource schedule view

Adopt e-mail notification whereby production can e-mail personnel of production issues and flag WO's to notify contributing
departments

Make part drawing and drawing file available within shop floor

Open the work order specification screen in full maximized mode verses a small dialog

Estimate, actual, and hour information on resource form

Simplify quantity complete entry

Add resource capacity and available capacity columns to the resource listing screen

14



VISUAL Suite

2021 Enhancement detalls

ERS # MODULE AREA OF INFLUENCE

49685

49689

57033

57034

63320

N/A

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Shop Floor

Scheduling

Scheduling

Efficiency / Ease of use

Efficiency / Ease of use

Quality Reporting

Scheduling

RELEASE

TBD

TBD

TBD

TBD

TBD

TBD

ENHANCEMENT

Update in-process labor icon indicating whether it's a setup or run activity

Add setup complete indicator to resource schedule grid

Suppress tabs for features / modules not used or needed

Add grid column sequencing in PO Receiving and Return

Quality Data Collection forms for imputing test results based on IQM test plans inline with Labor Ticket Entry, Wedge and VTA

Add a preference to show available quantity at the next reporting operation, not the auto-reporting operation

15



VISUAL Suite

2021 Enhancement detalls

ERS # MODULE AREA OF INFLUENCE RELEASE ENHANCEMENT

Production Labor

64447 Time and Attendance Reporting 8.1.201202 VTA Timesheet entry/Timesheet Admin Work Order and Operation Info

64994 Time and Attendance szreop?our(t:iazn = 8.1.201202 VTA restrict resources for an employee that works in Multiple sites

N/A Global Financials Security 8.1.201202 Force user to change password when logging in to be consistent with VISUAL ERP 10

N/A Global Financials Sales Management 8.1.201202 Ability to deactivate Sales Reps to be consistent with VISUAL ERP 10

41031 Sales — Core VISUAL Efficiency Add advance browse with auto-browse on the Service Charge ID. I.E. Same behavior as Part ID

= :



THANK YOU
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