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Ways to 
access your 
account

Online:  
www.oaretirement.com

Telephone:  
1-800-858-3829

1.

2.

1. Online 
www.oaretirement.com

Our website, at www.oaretirement.com, provides you 
with 24-hour access to your retirement account. 

Once you log in, you can view your balance, 
investments, contributions and other plan 
information. 

You can also set retirement goals and visually track 
your progress toward reaching them. Or, use our 
Education Toolbox, which includes calculators, videos, 
podcasts and guides focused on a variety of financial 
wellness, retirement and investment-related topics. We 
provide tools and resources that may help you create 
a strategy, learn more about investments, or focus on 
improving your personal financial wellness. 

Note: First-time visitors to the site should click ‘Login’ 
and then ‘New User — Register for Site.’

Visit www.oaretirement.com or 
call 1-800-858-3829 to access 
your account today!

2. Telephone 
1-800-858-3829

Option 1: When you select Option 1, you will have 
inquiry-only access to your account, which means 
you cannot make transactions but you will be able to 
access account information, like your balance. This 
option is available 24 hours a day. 

To access this option, you will need your Personal 
Identification Number (PIN), provided to you upon 
enrollment in the plan. 

Option 2: When you select Option 2, you can speak 
to a Participant Service Representative, who can 
provide you with account information, assist you in 
completing transactions or answer any questions 
you may have. Option 2 is available Monday through 
Friday from 7 a.m. – 11 p.m. Eastern Time (ET) and 
Saturday from 8 a.m. – 2 p.m. ET. 

Notes: OneAmerica Retirement Services LLC provides administrative 

and recordkeeping services and is not a broker/dealer or an 

investment advisor. Neither OneAmerica Retirement Services LLC nor 

its employees provide tax, legal or investment advice.


