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3.1.2.  

The Wake/Sleep  button on the right side of your phone has a number of different 

uses. 

 

 

When the phone is on  

Wake or lock the screen: With the phone is powered on, press the Wake/ Sleep  

button once and it  will wake the phone up to the point that you can see the lock 

screen, like the clock and any notificat ions that are setup to display there. When the 

phone screen is awakened, pressing this button will blacken the screen and lock the 

phone. 

Take a screenshot : Press and hold the Sleep/Wake and Volume Dow n buttons at  

the same t ime and your phone will take a picture of whatever is displayed on the 

screen. Click the screenshot, and then choose to a take a long screenshot, send, edit 

or delete the screenshot. If you save the screenshot, you can view it  on Photos. 

End a call : Go to [Set t ings]  > [Add it ional Set t ings] >  [Accessib il i t y] and turn on 



[Power But ton Ends Call ], then you can press the Sleep /Wake button to end phone 

calls. 

Turn off  the phone: Press and hold the Sleep /Wake button for a few seconds, 

whether the phone is on the lock screen or home screen, it  will ask you to slide down 

to power off the device. 

Force restart  the phone: Press and hold the Sleep/Wake and Volum e Up buttons 

for about 10 to 12 seconds until your device is turned on. View force restart your 

phone. 

When the phone is off  

Turn on t he phone: Press and hold the Sleep/Wake button for a few seconds until 

you see the OPPO logo. 

Force Restart  the phone: Press and hold the Sleep/Wake and Volume Up  buttons 

until your device is turned on. View force restart your phone. 

Enter Recovery Mode: Press and hold the Sleep/Wake and Volume Dow n buttons 

at the same t ime to enter Recovery Mode. 

 

3.1.3.  

The tradit ional hardware buttons have been replaced with on-screen virtual 

navigat ion keys which also offers fast and fluid gestures to operate your phone. 

You can change the order of the virtual keys, and set them to appear only when 

needed to free space on the screen. 

Enab le virtual navigat ion keys. Virtual navigat ion keys are default on. If you want 

to enable them manually, go to [Set t ings] > [Smart  & Convenient ] > [Navigat ion 

Keys] and click Virtual Key Navigat ion. 

javascript:;


  

 

 

Change the order of virtual navigat ion keys. The keys follow the typical order for 

OPPO: Menu, Home, and Return from left to right. If you are left -handed, you can 

change them to the return-home-recent order. 

 

 

Hide the virtual navigat ion keys. When you launch a full-screen app, the keys will 

automatically hide, and can be brought back with a simple swipe: 

 When in portrait  mode, swipe up from the bottom. 

 When in landscape mode, swipe from the bottom to the left . 

  



  

 

 

 

 

Manually hide the virtual navigat ion keys. To set the keys to appear only when 

needed, go to [Set t ings] > [Smart  & Convenient ] > [Navigat ion Keys] and enable 



Virtual Navigat ion Keys Can Be Hidden. Then you can click on the left -lower 

corner of the screen to hide the keys, and swipe from the bottom to reveal them. 

 

Imm ersive navigat ion background .The system set mult iple colors for the 

navigat ion background to match the color scheme of the popular apps. The 

background color is default white, and it  will become translucent or immersive 

when you open some of the third-party apps. 

 



3.1.4.  

Volume buttons give you easy access to adapt over t ime to a proper volume of 

sound. It  refers not simply ringer or media, the phone also keeps track of the 

volume level separately in headphone, microphone and speaker. 

 

 

Media volum e: When listening to m usic, videos and phone calls, use the buttons 

on the side of the phone to adjust the volume. For information about avoiding 

hearing loss, see Security Information. 

Ringer volume: Use the Volume buttons to control the volume for the ringer and 

alerts. When you press and hold the volum e down  button, your phone will switch 

to silent mode. 

Alarm volum e: Use the Volume buttons to set the volume for alarm. The alarm still 

plays a sound when the phone is in silent mode. 

Call volume: When making or receiving phone calls, use the volume buttons to 

adjust the volume of the call. 

* You can also adjust the volume (except call volume) in [Set t ings] > [Sound & Vibrat ion] . 



 

Cont roll ing the cam era: Volume buttons can also be used to control your camera. 

Go to [Set t ings] > [Camera]  > [Volum e But ton] and set up the volume buttons for 

Shutter or Zoom. 

 

3.1.5.  

Micro-USB port is the connector on the bottom of your device where your battery 

charger connects. It  also doubles as the data port, which lets you transfer data to 

and from a personal computer or other USB devices. Plug the cable in the port to 

charge or transfer data.  

 

Not ice:  

1. Repeated connecting and disconnecting of your cable can cause the port to 

wear out, result ing in a poor connection to your cable. 

2. Never force a connector into the port, for that might cause damage. 

 

3.1.6.  

The headset jack is an audio socket that accepts a 3.5mm audio plug. Plug your 

headset in the jack to listen to m usic, videos and phone calls. Do not force a 

mismatched headset into the jack for that might cause damage.  

3.1.7.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 



3.1.8.  

Along with the handset, the accessories came with are headset, USB Connecting 

cable, Power adapter, SIM card tool and Phone case.  

Not ice All photos shown are for illustrat ion purpose ONLY. Actual products may 

vary due to product enhancement.  

Headset : A standard headset with 3.5 mm headset plug. Use to listen to music, 

videos, and phone calls. Use the built -in microphone to talk. When playing the 

music or videos, click the button once to pause or play a song or video. 

 

 

USB Connect ing cab le: Use the cable to connect your phone to the com puter to 

charge and transfer files, or use it  with the power adapter to charge. 

 

 

Pow er adapter: Connect the power adapter to your phone using the included 

cable, then plug it  into a standard power outlet to charge the phone. 



 

 

SIM card  tool : Use to pop out the SIM card tray. 

 

 

Phone Case: Use to protect against drops and shock damage on the corners and 

rear of your phone. 

  



3.1.9.  

How to charge the bat tery: 

Not ice All photos shown are for illustrat ion purpose ONLY. Actual products may 

vary due to product enhancement.  

Charge w ith  the jack: Connect adapter to your phone using the USB cable, then 

plug it  into a standard power outlet to charge the phone. 

Connect  to a comput er to charge: Use the cable to connect your phone to the 

computer to charge. Your phone will charge slowly if you connect it  to the computer. 

Charge w ith Power Bank: Connect Power Bank to your phone, and your phone will 

be charged wherever you go. It  is an absolute necessity if you are a frequent traveler. 

 

Charging Not ice:  

1. Charge the phone with the original charging accessories (including adapter, cable 

and power bank).  

2. It  is recommended to charge your phone in a place where the temperature is 

between 15° C to 40° C. Extreme ambient temperatures will affect flash charging 

system. 

3.1.10.  

Gestures 



OPPO smartphone is designed to understand gestures. You can use gestures such 

as tap, swipe, drag and spread to operate your phone. 

 

 

To set up complex gestures for specific functions, go to [Set t ings] > [Smart  & 

Convenient ] > [Gesture & Mot ion]. 

 

 

Screen-off Gestures 

To set up screen-off gestures, you need to turn it  on first. 

 

Doub le tap to turn screen on: Turn it  on to wake up your locked screen with a 

double-click on the screen. 

Draw O to start  camera: When turn it  on, you can draw O on the locked screen to 

open Camera app. 

Draw V to open torchlight : When turn it  on, you can draw V on the locked screen 

to open the torchlight. 

Music cont rol : When turn it  on, you can draw  to pause/play a track, or draw < 

or > to switch the track when the screen is off. 



Add more screen-off gestures: OPPO smartphone of ColorOS 5.0 gives you 7 

options, which are Draw ^ , Slide up, Slide dow n, Slide left , Slide right , Draw M 

and Draw W. Choose one to unlock the phone, call someone or start an app. 

 

 

3-Finger Gesture 

Take a screenshot . Swipe down the screen with three fingers. 

Use Sp lit -screen. Under the interface of an app, swipe ups the screen with three 

fingers to enter split -screen mode. 



 

 

Mot ion 

The motion-sensing technology is used in OPPO smartphone. Use it  to let your 

phone response to motion. 

  

Smart  call 

Auto call when p lace at  the ear : Before you can use auto call, you need to set the 

default SIM card for calling. Go to a contact detail, call detail, message conversation 

or info interface, put the phone near your ear and your phone will automatically 

call that specific person. 

Auto answer w hen near the ear : This function lets your phone to answer any 

incoming calls automatically when putt ing the phone near your ear. 

Switch from speaker for calls: Use it  to automatically switch from speaker to 

receiver when you put the phone near your ear during phone calls. 

Flip  to mute incoming calls: Use it  to silence the ringer by turning the phone over 

on a table or other flat  surfaces. 



 

 

Mistouch Prevent ion Mode 

Turn it  on to prevent incorrect operat ions if the lock screen is covered. 

Take selfies 

Open Camera app and switch to the front camera. Click  > Gesture on the top of 

the screen. Pose the same hand gesture towards the camera, once the camera 

captures that, it  will take a photo automatically after two seconds. You can change 

your pose and expression within this two seconds. 

3.1.11.  

Generally, you can use two buttons of your phone to generate a specific result. The 

common key combinat ions include: 

When phone is on  

Press and hold  the Pow er and Volum e Dow n but tons: Your phone will take a 

screenshot for the current page. To take a long screenshot , click the screenshot, 

then click Longshot. 



 

 

Press and hold  the Pow er and Volum e Up but tons

press and hold the button combinat ion for at least eight seconds to force restart 

your phone. 

 

When phone is off  

Press and hold  the Pow er and Volum e Dow n but tons: Phone will enter Recovery 

Mode, which does help to update the system, wipe data, check disk and more. 



 

 

Press and hold  the Pow er and Volum e Up but tons: Phone will be force restarted. 

Press and hold the two buttons until your phone is turned on. 

3.1.12.  

The icons in the status bar at the top of the screen give information about  your 

OPPO smartphone: 

 

Status icon  What  it  means 

 Mobile network signal  network and can make and receive calls. The 

more bars, the stronger the signal.  

 
Airp lane Mod e 

wireless communicat ion abilit ies are disabled. 

/

 
LTE/  LTE  A 

4G network is available, including LTE and LTE-

A. Your phone can connect to the Internet over 

that network. 

/  
UMTS/WCDMA 

3G UMTS network is available. Your phone can 

connect to the Internet over that network. 



 EDGE / GSM 
EDGE (GSM) network is available. Your phone 

can connect to the Internet over that network. 

 
Wi-Fi 

Shows that your phone is connected to a Wi-Fi 

network. The more bars, the stronger the signal. 

See Connect to Wi-Fi. 

 
Call Forward ing Call forwarding is turned on. 

 
VPN  

 
Quiet  Tim e Quiet Time is turned on. 

 
Port rait  orientat ion lock Phone screen is locked in portrait  orientat ion. 

 
Alarm  An alarm is set up on your phone. 

 
Bluetooth  

Bluetooth is on, or your phone is connected to a 

Bluetooth device. 

 
Bluetooth  Bluetooth Tethering is on.  

 
Silent  Silent Mode is on. 

 
Vibrate when silent  Phone vibrates when Silent mode is on. 

 
HD Voice Your phone is on a voice call over VoLTE. 

 
Wireless Disp lay Wireless projector is connected. 

 
Locat ion Service Location Service is on. 

 
No service Your phone has no signal. 

 Pow er Saving  Power Saving Mode is on. 

 
LOGG-ING Get a log for test ing 

 
Message Message not if icat ion 

 
Voice over LTE 

Voice works to make your calls. 

 
Gam e accelerat ion  

Optimize the game display configurat ion to 

fully ut ilize hardware resource 

 
Internat ional Roaming  

Your phone is using Internat ional Data 

Roaming. 



 
Kids space Addict ion prevention 

 
Payment  protect ion  Payment environment detection 

3.2.  

3.2.1.  

Sett ing a lockscreen passcode, privacy passcode, and face ID on your device are 

security measures that all users should take. Follow these steps to set a passcode 

that will be needed to unlock your phone and access the information stored on it . 

 

Set  the Lockscreen Passcode 

1. Go to [Set t ings] > [Fingerprint , Face & Passcode], enter [Lockscreen 

Passcode], click [Turn on Passcod e]. 

2. You'll be prompted to enter a 6-digit  numeric code. If you want to use other 

passcode types, ClickOther Encrypt ion Methods. 

 

3. Choose from four types of passcodes:  

  



  

 

  

 

  

 

 

4. Draw your pattern or enter your passcode. 

5. Re-draw or re-enter your pattern or passcode to confirm it  and activate it . 

 

1. Go to [Set t ings] > [Face & Passcode], click [Modify Passcode]. 

2. Draw or enter your current pattern or passcode. 

Draw or enter your new pattern or passcode. If you want to use other passcode 

types, click Other Encrypt ion Methods. at the bottom of the screen. 

Re-draw or re-enter your pattern or passcode to confirm it  and activate it . 

 

1. Go to [Set t ings] > [Face & Passcode], click [Turn off  Passcode]. 

2. Draw or enter your current pattern or passcode to confirm. 

View more details in Set  and use a passcode w ith your OPPO smartphone. 

https://oppo.custhelp.com/app/answers/detail/a_id/523/


 

When this is turned on, the validat ion will be used for all privacy features such as 

App Encryption and Private Safe.  

1. Manage Privacy Passcode: Go to [Set t ings] > [Fingerprint , Face & Passcode] > 

[Privacy Passcode] create an encryption code, then set or customize a security 

question, then click  Done.  

Note: The security question can be used to reset the passcode. 

 

2. Change or turn off  p rivacy passcodes: Go to [Set t ings] > [Fingerprin t , Face & 

Passcode] > [Privacy Passcod e] enter the encryption code then click [Turn off  

Privacy Passcod e] or [Change Privacy Passcode]. 

3. Modify the securit y quest ions: Go to [Set t ings] > [Fingerprint , Face & 

Passcode] > [Privacy Passcod e] enter the encryption code click [Modify the 

Securit y Quest ions] enter the encryption code again then set or customize a new 

security question, click Done. 

4. Bind securit y email address: The email used w il l be ab le to ret rieve the 

privacy passcode: Go to [Set t ings] > [Fingerprint , Face & Passcode] > [Privacy 

Passcode] enter the encryption code click [Bind Securit y Email Address] enter the 

encryption code again then enter email address, click Use. 

5. Update b ind securit y email address: Go to [Set t ings] > [Fingerprint , Face & 

Passcode] > [Fingerprint , Face & Passcode] enter the encryption code click [Bind 

Securit y Email Address] click Change Email Address then enter the encryption 

code again, enter the new email address, click Use.  



 

 

1. Go to [Set t ings] > [Fingerprint , Face & Passcode] > [Privacy Passcode] enter 

the encryption code toggle [Associate OPPO ID] Register or Sign in with your OPPO 

ID credentials.  

2. App Encryption: Go to [Sett ings] > [Fingerprint , Face & Passcod e > [Pr ivacy 

Passcode] enter the encryption code click [App Encryption] select the apps to be 

encrypted then press Enable Encrypt ion. Once it  is encrypted, you will see a 

padlock symbol on the app that has been encrypted. Also see App Lock. 
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Note: You have to enter an encrypted passcode and a security question before you 

can use the other functions on Privacy Passcode. 

Use a f ingerprint  on your OPPO phone 

Before you can add a fingerprint, you need to create a passcode for your OPPO 

phone. You can use fingerprints for: 

Unlocking the phone from t he lock screen. 

1. Go to [Set t ings] > [Fingerprint , Face & Passcode], click [Add a Fingerprint ]. 

2. Follow the on-screen instructions, placing your finger gently on the Home 

button until your fingerprint is recorded. 



 

Repeat step 1 and 2 for as many fingers as you like. 

Delete or Rename a fingerprint  

1. Go to [Set t ings] >  [Fingerprint , Face & Passcod e], click the fingerprint  you've 

added. 

2, Enter a name for your fingerprint, or click [Delete Fingerprint ]. 



 

 

Use f ingerprint  to reset  passcode 

Before you can use the reset feature, you must add at least one fingerprint to your 

phone and enabled Fingerprint Unlock. 

       1. Just  click on Forgot Passcode at anytime, and put the correct finger on the 

fingerprint button. 

 



Reset  passcode w ith fingerprint  when the phone is unlo cked. 

When your phone is unlocked, you can change the lock screen password directly 

from the Sett ings page. 

1.    

 

2.   

 

1. Place your finger on the fingerprint sensor, then enter your new passcode and confirm 

it. 



 

Reset  password via Fingerprint  or via Email  

       1. Enter the wrong password five t imes, then your phone will temporarily 

restrict you from entering the passcode again and ask you to wait 30 seconds the 

click Forgot  Password . You will given options to either reset using fingerprint or 

thru the email that you have bounded on the phone.  

 

Reset  password via fingerprint  



Place your finger on the fingerprint sensor, then enter your new passcode and 

confirm it . 

 

Reset  password w ith bind security email address  

When you have forgotten your lockscreen passcode and you also haven't enrolled 

face recognit ion or for some reason it  did not work, you can st ill reset the password 

as long as you have bounded your security email address at the init ial phase of 

password creat ion. See bind security email address. 

How to reset password using bind email: 

1.Enter the email address that you have bounded on the phone, then enter the 

verificat ion code that was sent thru your email, click Done. Now you can set a new 

lockscreen passcode for your phone. 



 

 

Before you can add a face you need to create a passcode for your OPPO phone. 

You can use face for: 

  

  

  



Enroll a face 

1. Go to [Set t ings] > [Fingerprint , Face & Passcode], click [Enroll Face].  

 

2. Follow the on-screen instructions. To get the ideal effect, keep the phone 20-

50cm away from your face and posit ion your whole face in the circle until the 

enrollment is done. Avoid very bright or dim environment when enrolling your 

face. 

 

 



 

Go to [Set t ings] > [Fingerprint , Face & Passcode], click [Delete Enrolled  Faces]. 

Use Face for screen unlocking, App Lock and File Safe. Go to [Set t ings]  

[Fingerprint , Face & Passcod e] > [Use Face to ], then turn on the features you 

want to use. 

View more details in Add and use a fingerprint on your OPPO Smartphone. 

Note: Not all phone's running on ColorOS 5.1 supports fingerprint. It  st ill depends 

on the design of the phone.  

3.2.2.  

In addit ion to the apps that come with your phone, if you want to use other mail 

and calendar apps, add the accounts to your phone to let the apps associated with 

those accounts sync with your phone. 

Set  up an account . Go to [Set t ings] > [Account s and Sync], then click [Add 

Account ]. 

Repeat the steps for as many accounts as you like. 

 

3.2.3. 

 

You can transfer over all of your data - with no risk or loss of quality, using Clone 

Phone. With Clone Phone, you don't need to leave any of your data behind with 

your previous device. Take it  all with you in three easy steps: 

  



 

1. On your OPPO Phone, go to [Tools] >  [Clone Phone], then select "This is the new 

phone" and "Import From an iPhone". Connect your phone to the Internet  when 

promoted. 

 

2. Sign in the iCloud account of your old iPhone. Enter the Apple ID verificat ion code 

you received on your iPhone or in the SMS and start computing cloud data. 

 

 

1. On your OPPO phone, go to [Tools] >  [Clone Phone], then select "This is the new 

phone" and "Import from an Android Phone". 



2. On your old phone, click [Clone Phone] from t he Home screen, select "This is the 

old phone" and scan the QR Code generated by the new phone to start cloning. 

 

You can also select the data (Personal Data, System Data, Applicat ions, Storage 

Data) to be cloned by clicking "Manually Select  the Data to be Cloned ." 

3. Enter the lock screen password to continue. 

 

If 

Connect

 that a pop-

find the Hotspot name on the Wi-Fi sett ing and enter the password then you can 

start t ransferring files. 



 

 

1. Click You can tap to install>  and it  will direct you to a web browser or open a 

browser from your phone and go to the 

website: i.clonephone.coloros.com/download . (Note: this only works when you 

open it  using your mobile phone. This will not open on your computer). 

 



2. Once you have entered the link above, it  will prompt you to download the Clone 

Phone downloader APK file under the Download folder. You may change the folder 

path if you wish just click "Change the d irectory"  then Click "Save".  

 

3. Once download is done. On your home screen, go to the notificat ion panel for 

the downloaded file or go to Files/File Manager and click 

folder you chose to save the file.  

Install   

 



Done   and you can now start to 

transfer files.  

 

 

Note: The duration of the Clone Phone process depends on how big the data you 

are going to transfer. Please pat iently wait before it  is completely transferred. 

3.2.4.  

nowing the t ime and date is crucial to keeping on schedule. If you want to set the 

date and t ime display on your OPPO phone, or if you're out  of synch or need a t ime 

update, just start with step 1 as below. 

1. Go to [Set t ings] > [Add it ional Set t ings] > [Dat e & Tim e], click it . 



 

2. 24- Hour Format . Switch from 12-hour or a 24-hour format optionally. 

3. Automat ically Set  Date and Time. Enable [Automat ically Set  Dat e and  Time] if  

you want to use the data given by your network provider or your GPS, or you can 

set the t ime yourself if you prefer. See step 4. 

4. Set  Manually. You can manually set the t ime and date. To do so, 

disable [Automat ically Set  Date and Tim e], and then: 

 Select your t ime zone. Click [Time Zone] and select the locat ion you would like 

to adjust your t ime to. 

 Change the date and t ime. You will see the date and t ime appear under the 

current t ime zone. Drag your finger across each column to change the date and 

t ime. Scroll wheels will appear to allow you to change the date and t ime 

simultaneously. 

View more details in Set up date and t ime on your OPPO smartphone. 

3.2.5.  

OPPO smartphone offers you an easy access to configure it  to display information in 

another language. If you want to change its language to yours, or if you've relocated 

to a new country, you can change language and region by following a few easy steps. 

1. Go to [Set t ings] > [Language & Region ], click it . 

https://oppo-au.custhelp.com/app/answers/detail/a_id/91


 

  

2. Find your desired region. Click Region and change the region you want  to use. 

3. Find your desired language. 

 Click [Language], you will see a list of languages. Scroll down to find the 

language you wish to use. 

 Select your desired language and click "Done." A confirmation message will 

appear at the bottom of your screen. Confirm the change by clicking "Change 

to ____." Then your OPPO phone will be in the new desired language. 

 



3.2.6.  

OPPO smartphone connects to the Internet whenever necessary, using a Wi-Fi 

connection or mobile network. 

Wi-Fi connect ion  

1. Go to [Set t ings] > [Wi-Fi], or swipe down from the top of your screen to open 

Control Center, then tap  . The detected Wi-Fi networks will be displayed. 

2. Tap the Wi-Fi network you want to connect to. 

3. Fill in the password if required. 

Mobile data connect ion  

Go to [Set t ings] > [Dual SIM & Cellular] and enable [Mobile Data], or swipe down 

from the top of your screen to open Control Center, then tap   . 

Notice: Enabling the mobile networks connection may result in extra cost. Check 

with your mobile network service carrier. 

4.  

4.1.  
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Note: This will need network connection to work. 
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To view and manage cloud data, sign in to cloud.oppo.com. 

4.7.  

 

 



 

1. Record a video f irst . Open your camera app, choose Video then click the 

Record button, or press either volume button, to start and stop recording. 

You can choose between 720p and 1080p. 

2. 
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Note: You need a network connection for this to work. 

 



 

4.9.  
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 Graphics Acceleration. This will enable vivid graphics when you play games.  
To enable, go to [Settings] > [Game Space] > and toggle [Graphics 
Acceleration] to green to enable. 
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5.  

5.1  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 Close an app : Swipe the app up to the top edge of the screen. 

 Close all apps: Click  to clean up the list. 

 

5.2  

 

 

 



 

5.3  

 

 Click Menu button >  to close all act ive apps. If you 

want to close a specific app, swipe it  up. 

 



 

 

 

5.4  

 

 

 



 

5.5  

 

 

 

 

 



 

 

 

 

 

 

5.6  

 



 

 

 

 

 

 

 

 

 

 

 When in portrait  mode, swipe up from the bottom. 

 When in landscape mode, swipe from the bottom to the left . 



 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

5.6.2.  

 

  

 

 

 Return to upper page 

 Go to the Home screen 

 View recent tasks 

 Open Notificat ion Center 

 Lock the screen 

 Enter One-hand Mode 

 Take a screenshot  

 



 

 

 

 

 

 

 

5.7.  

 



 

 

 

 



5.8.  

 

 

 

 

 

 Under the interface of an app, swipe up the screen with three fingers to 

enter split -screen mode. 



 

 

 Under the interface of an app, press and hold the Mult itask button to enter 

split -screen mode. 

 

 

 In recent tasks screen, -

button to enter split -screen mode. 



 

 

 When you use an app in landscape mode and receive a message from other 

- -screen mode.  

 



5.9.  

You can capture the screen on your OPPO smartphone using the following ways: 

 

 Press and hold  the Pow er and Volum e Down but tons for about 2 seconds, the 

screen will briefly flash white, and you'll hear a shutter sound if your phone's 

sound is on. 

 

  

 Gesture Screenshot : Go to [Set t ings]> [Smart& Convenient ] [Gesture & 

Mot ion]  and turn on [3-Finger Screenshot ]. Then swipe down the screen with 

three fingers to take a screenshot. 



 

 

With OPPO smartphone, you can easily take longer and scrolling screenshot with 

simple clicks. Long screenshot allows you to take scrolling screenshot of your 

conversations on messaging apps or a full webpage. 

To capture long screenshots: 

1. Press and hold  the Pow er and Volum e Up  b ut tons for about 2 seconds, or 

swipe down the screen with three fingers to take a screenshot of the current 

page. 

2. Click the screenshot, click Long Screenshot , then scroll the page up or down 

and stop whenever you want to. 

3. Click Done to generate a long screenshot. The image is saved in the Phot os app. 

  

 

After you've taken a screenshot, click it , then click Ed it . You can use the fancy new 

markup features to optimize it  instantly, such as adding text, light, filters, and more. 

Click Done to save your changes. 



 

 

After you've taken a screenshot, click it , then click Marker Pen. You can highlight a 

word or write a note on the image.  Click Done to save your changes. (Note: Marker 

pen is only available in red color). 

 



5.10. 

 

 

Control Center gives you instant  access to the most frequently used features, and 

allows you to view recent and earlier notificat ions with just a swipe. You can open 

Control Center from anywhere on your phone-from any app or screen, even from 

the lock screen. 

 

  

  

Open Cont rol Cent er. Swipe down from the very top of any screen (except the 

notch at the top center of the display). You'll see the shortcuts listed on top, and 

notificat ions below. 

Customize the shortcuts. By default, the phone will list ten shortcuts when you 

open Control Center. Click  or swipe down the screen to show other shortcuts. 

To change or rearrange the shortcuts, click  on the top, then hold down and 

drag an icon to your preferred posit ion. To save your changes, click . 



  

Cont rol the brightness. Drag the slider to adjust the brightness of the screen. 

When you drag the slider, other parts of Control Center will be temporarily hidden. 

 

  

  



 

View all not if icat ions. Swipe down from the very top to view recent notificat ions. 

Open the app to respond . Click a notificat ion to go to the related app. 

When phone screen is locked, swipe the notificat ion to the right. You may need to 

enter your passcode. 

Dismiss not if icat ions. Swipe the notificat ion to the left , then click Delete. To 

dismiss all notificat ions, Click . 

 

  

Manage your not if icat ion set t ings. Swipe the notificat ion to the left , 

click Set t ings, or go to [Set t ings] >  [Not if icat ion & Status Bar] >  [Manage 

not if icat ions]. 

Select an app from the list to customize whether new notificat ions from that app  

appear on the lock screen or notificat ion bar, display a banner, play a sound or 

vibrate, or whether show icon badges on the Home screen. You can also allow 

ringing for notificat ions when Do Not Disturb is on. 



 

  

 

 

  

  

 

Status icons are displayed on the status bar, indicat ing for instance wireless 

connectivity, the battery status and t ime. 

Disp lay or hide bat tery percentage and netw ork speed. Go 

to [Set t ings] > [Not if icat ion & Status Bar], and switch the sliders to green/white. 
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5.14.  

 

 

 



 

 

 

 

Note:  

*  All photos shown are for illustrat ion purpose ONLY. Actual products may vary.  

*  Rechargeable batteries have a limited number of charge cycles and may 

eventually need to be replaced. The OPPO smartphone battery is not user 

replaceable; it  can only be replaced by an authorized service provider. Removing 

the bat tery yourself  w il l void  your warranty and might  cause damage to your 

phone. 

Show p ercentage of bat tery in the status bar . Go to [Set t ings] > [Not if icat ion & 

Status Bar] and turn on [Bat t ery Percentage]. Or go to [Set t ings] > [Bat t ery] and 

turn on [Show bat t ery p ercentage on status bar] .  

 

 

View detailed  bat tery info l isted for each app . Go to [Set t ings] > [Bat t ery].  



 

 

 

5.15.  

Apps like Maps, Weather, and Compass must know your exact posit ion before it  

can provide accurate services and results. 

  

Turn on Locat ion Service. Swipe down from the top of the screen to open Control 

Center, then click  . You can also go to [Set t ings] > [Google] > [Locat ion] and 

toggle the slider to green. 

like Maps, Weather and Compass must know your exact posit ion before it  can 

provide accurate services and results. 

  



 

  

You can choose from three types of posit ioning mod es, which differ in accuracy 

and battery drain: 

1. High accuracy (GPS, Wi-Fi, Bluetooth and mobile network). 

2. Bat tery saving (Wi-Fi, Bluetooth and mobile network). 

3. Device only (GPS). 

  

A history of recent  locat ion requests. You'll see a list of apps that have requested 

locat ion. Click an app to enter the App info page that  allows you to manage the 

app directly. 

Apps that  use GPS in the background . Turn the slider to green if you allow the 

app to use GPS in the background. Keeping background GPS of the apps active 

may drain the battery significantly. 



 

Google Locat ion service 

Use Google Locat ion History to retrace your steps. Google Locat ion History will 

customize search results for locat ion and search history. 

Use Google Locat ion Sharing to share your locations with friends and contacts in 

real t ime. 
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6.  

6.1.  

If you scan for a Wi-Fi Direct  or Bluetooth connection with your OPPO phone, your 

device name will display on the target devices. 

Change device nam e for Wi -Fi and Bluetoot h. Go to [Set t ings] > [About  Phone]. 

You can also change the device name when you enable Bluetooth or Wi-Fi Direct. 

https://oppo-au.custhelp.com/app/answers/detail/a_id/99
https://oppo-au.custhelp.com/app/answers/detail/a_id/144


   

6.2.  

6.2.1.  

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

6.2.2.  

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 Default Mode 

 Cube Slide 

 Flipping Slider 

 Card Effect  

 Tilt ing Mode 

 

6.3.  

  

 

 



 

 

 

 

 

 



 

 

 

6.4.  

 

 

 



 

 

 

 

 

 

 

 



 

 

Adjusting the brightness on your OPPO phone tailors visibility to suit  your 

environment. You can manually dim the screen when reading in bed, for example, 

or make it  brighter when you're in a direct sunlight  situat ion. Or use Auto-Brightness, 

which can automatically change screen brightness depending on the level of 

ambient light. Reducing screen brightness can al so help to conserve battery life. 

Adjust  the screen brightness. Swipe up from the bottom of the screen to 

open Control Center, then drag  . Or go to [Set t ings] > [Disp lay & Brightness], 

then drag the slider. 

 

  

  

Set  OPPO phone to ad just  screen brightness automat ically. Open Control 

Center, then click . Or go to[Set t ings] > [Disp lay & Bright ness], then toggle the 

Auto-Brightness slider to green. If Auto-Brightness is on, your phone adjusts the 

screen brightness for current l ight condit ions using the built -in ambient light 

sensor. 

7. Use Night  Shield . Go to [Set t ings]  > [Disp lay & Bright ness] > [Night  

Shield ]. Drag the control point to adjust color temperature. The warmer you 

javascript:;


set your screen, the less blue light will be emitted f rom the display. When 

you use the OPPO phone at night, you can turn on Night Shield to cut down 

on eye strain and sleeplessness you might get. 

 

6.5.  

 

 

 

 

6.6.  

 



 

 

 

6.7.  

6.7.1.  

 

 

 

 

 



 

6.7.2.  

 

 

 Normal keyboard . The default keyboard layout on your phone. 



 

 

 Undocked keyboard . The keyboard becomes suspended and can be moved 

around on the screen. Click  to drag the keyboard to wherever on the screen 

that is most comfortable or convenient to you. 

 

 

 One-handed keyboard . Shrink the keyboard so you can type with one hand 



easily. Click  or  to adjust the keyboard left  or right, depending on your 

preferred hand usage. 

 

 

 Split  keyboard . The keyboard will divide into two sections for easy thum b 

typing. 

 

 



6.7.3.  

 

 

 

6.7.4.  

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



6.8.  

 

 

 

 

 

 

 



 

6.9.  

 

 

1.  Clone Apps  works only if both the app itself and the phone supports it . If a 

cloned app does not work properly, it  means that the function or operat ion is 

not supported by the app or phone. 

2. Clone Apps  currently does not support data transfer between a cloned app 

and a computer. 

3. Clone Apps  currently does not support  to run more than two app clones 

simultaneously. 

 



 

6.10.  

 

 

 

 

6.11.  

Gestures 

OPPO smartphone is designed to understand gestures. You can use gestures such 

as tap, swipe, drag, and spread to operate your phone. 

 

 

To set up complex gestures for specific funct ions, go to [Set t ings] > [Smart  & 

Convenient ] > [Gesture & Mot ion]. 



 

 

Screen-off Gestures 

To set up screen-off gestures, you need to turn it  on first. 

 

Doub le tap to turn screen on: Turn it  on to wake up your locked screen with a 

double-click on the screen. 

Draw O to start  camera: When on lock or sleep mode, you can draw O on the 

locked screen to open Camera app. 

Draw V to open torchlight : When on lock or sleep mode, you can draw V on the 

locked screen to open the torchlight. 

Music cont rol : When on lock or sleep mode, you can draw  to pause/play a track, 

or draw < or > to switch the track when t he screen is off. 

Add more screen-off gestures: OPPO smartphone of ColorOS 5.0 gives you 7 

options, which are Draw ^ , Slide up, Slide dow n, Slide left , Slide right , Draw M 

and Draw W. Choose one to unlock the phone, call someone or start an app. 



 

 

3-Finger Gesture 

Take a screenshot . Swipe down the screen with three fingers. 

Use Sp lit -screen. Under the interface of an app, swipe up the screen with three 

fingers to enter split -screen mode. 

 

 



Mot ion  

The motion-sensing technology is used in OPPO smartphone. Use it  to let your 

phone response to motion. 

  

Smart  call 

Auto call when p lace at  the ear: Before you can use auto call, you need to set the 

default SIM card for calling. Go to a contact detail, call detail, message conversation 

or info interface, put the phone near your ear and your phone will automatically 

call that specific person. 

Auto answer w hen near the ear : This function lets your phone to answer any 

incoming calls automatically when putt ing the phone near your ear. 

Switch from speaker for calls: Use it  to automatically switch from speaker to 

receiver when you put the phone near your ear during phone calls. 

Flip  to mute incoming calls: Use it  to silence the ringer by turning the phone over 

on the table or other flat  surfaces. 

 

 

Mistouch Prevent ion  Mode 

Turn it  on to prevent incorrect operat ions if the lock screen is covered. 

 

Take selfies 

Open Camera app and switch to the front camera. Click  > Gesture on the top of 

the screen. Pose the same hand gesture towards the camera, once the camera 



captures that, it  will take a photo automatically after two seconds. You can change 

your pose and expression within this two seconds. 

6.12. 

 

 

 

 

 

 

 



 

 

 

 

6.13.  

 

 

 

 



 

 

 

 

7.  

 

 

Make a call   

To make a call and talk to your friends, you can manually enter a phone number on 

the dialer, choose a number on your Contacts or Favorites, or click one of the 

recent calls. 

Note: The signal indicator at the upper-left  corner of the screen shows whether 

your operator alls. The 

more bars, the stronger the signal. 



Dial the number you want  to call . Click Phone, click the keypad to enter the 

number, then click . Click  if you make a mistake. You can also copy a phone 

number and open the keypad, then click the number to paste it  to the keypad. 

the contact by dialing the numbers that contain the contact 's name or init ial letters 

contact. 

 

 

 

Call someone on your contacts l ist . Click Contacts and choose a contact, then 

click the phone number to make a call. You can also use Search feature to find a 

contact, see Search. 



 

 

Call someone on your favorites l ist . Click Favorites and choose a contact . To add 

favorites, click . 

 

 

. Click 

 to 



get more info about the cal

blocked calls. 

 

 

Answer or reject  a call  

 

 

 

 

  

 

 



 

 

 

 

 

 

  

  

  

 

 

  



  

 

 

 

 

 To reject  the call , click Reject. 

 To hold  the f irst  call and answer the new call , click Answer. 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 Block one-ring incoming calls 

 Block calls from hidden numbers 

 Block all unknown incoming calls (Do not block repeated incoming calls) 

 Block all incoming calls 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 Voicemail: When you're away or can't  get to the phone, your Voicemail does 

the answering for you. Callers can leave recorded audio messages to you, and 

you can view, listen to, and manage the messages.  

 Fixed Dialing Numb ers: Add numbers to the FDN list , and when activated, 

FDN restricts outgoing calls to only those numbers listed, or to numbers with 

certain prefixes. 

 Call Forward ing: An incoming call will be redirected to another telephone 

number where the desired called party is able to answer. Notice that  

appears on the status bar. 

 Call Barring: Certain types of outgoing calls (such as internat ional calls) and/or 

incoming calls will be restricted. 

 Call Wait ing: You'll hear short beeps  a 

call.  



 

 

7.5.  

7.5.1.  

 

 

 



 

 

 

 

 



 

 

 

 

 

 



7.5.2.  

 

 

 

 

 

 

 
 

 



 

 

 

 

 

 

 



 

 

7.6.  

7.6.1.  

 

 

3. 

 



 

 

 

 

 

 



 

 

 

 

 

 

4. 
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7.6.2.  

 

 



 To add an item - such as an Email address or phone number, click  next to 

the item. 

 To delete an item, click next to it . 

 

 

 

 

 

 



 

 

 

 

7.6.3.  

 



 

 Import  from storage device. Save the imported contacts to your phone. 

 Import  from other phones. Import the contacts stored on other phones to 

your OPPO phone through Bluetooth. 

 

 

 

 

 



 

 

 

 

7.6.4.  

 

 



 

 

 

 

 

 



 

 

 

7.6.5.  

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

7.6.6.  

 

 

 



 

 

 

7.6.7.  

When you put the phone into Silent mode, or when you set the phone to block calls and 
notifications using Quiet Time, Game Acceleration, or Anti-harassment, you can add certain 
contacts to VIP Contacts, which will allow them to override the phone settings and have their calls 
come through and ring. 
Add contacts to VIP Contacts. Go to Contacts, select a contact, and then click Add to VIP Contacts. 



 

 

7.7.  

7.7.1.  

 

 

 

 

 



 

  

7.7.2.  

Use Clean Storage to quickly detect  and remove hidden temp (temporary folders 

or files), cookie and cache files generated by inner calculat ions and data exchanges 

to free up more storage space. You can also quickly browse and delete unnecessary 

user files. 

Delet e junk f i les. Click Phone Manager, then click Clean storage. Click End all  to 

delete all kinds of junk files. You can also choose files to be deleted. 



 

  

Delet e app data. Click All app cache data, select the apps that has caches, then 

click Delete. The action cannot be undone. 

For some commonly used instant -messaging apps like WeChat and WhatsApp, the 

Phone Manager provides separate entries for you to clean up their files. 

See Frequently Used Functions. 
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Free up more storage space. You can delete your unnecessary files on the phone, 

including photos, audio, videos, and documents. 
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7.8.  

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

7.9.  

7.9.1.  

You can use the cameras to take pictures and videos. 

Open cam era. Click Camera icon. To quickly get to the camera, touch Camera icon 

on the Lock screen and swipe up. 

Choose a photo mode. Click   , then choose to shoot standard, square-format, 

or full screen photos. 

   

  



Switch the cam eras. Click  . 

Take a photo. Aim your camera at the subject and click   . 

Zoom  in or out . The camera captures full-resolut ion video and st ills at 1x and 2x 

zoom. To quickly switch, toggle   or   . You can also pinch the screen to zoom  

in and out. 

 

  

Turn the f lash on or off . Click  , then click On or Off. When you click Auto, 

your phone willautomatically detect lighting condit ions and determine if flash is 

necessary. When you click Fill Light, your phone will use the built -in flash as the fill 

light. 

Turn HDR on or off . Click  , then click On, Off or Auto. When HDR (high 

dynamic range) is on, photos take mult iple exposures of the same scene and then 

combine them to create a better looking, more detailed image. 

 



Use the capture t im er. Capture t imer gives you t ime to get in the picture. Click  , 

then click 3s or 10s. Click Tap if you want to take photos by tapping on the screen. 

Use Beauty Mode. Click  . The built -in beauty filter will automatically adjust the 

skin tone, enhance facial features, and make other minor changes to your 

appearance. The camera offers six beauty levels. 

Add a f i l t er. You can apply a filter before you take a photo. Click  > click FILTER, 

then you'll see a serious of filter options, with each one showing a preview of what  

it  will look like when applied to your photo. Click the filter you want to use. Switch 

to ORIGINAL to remove the filter. 

Add an AR st icker. Use st ickers to decorate your photo. Choose STICKER, click  , 

then choose an AR sticker. 

Take a panorama p hoto . Choose PANO. 

Use Google Lens. Click  so Google Lens will start recognizing the image. See 

Google Lens 

With the rear cameras, click the Shutter button, then move the phone slowly and 

steadily across the subject you want to capture. Click the button again when you've 

got your full photo. 

 



  

or right until the phone sounds again. The photo will be taken automatically. 

  

Make your port rait  feel like a movie . Click  and shoot in landscape mode so you would have an 

image that looks like in a movie.  

 

Use Expert  mode. Expert Mode allows you to take more professional-looking photos. Choose EXPERT, 

then you can adjust camera's white balance, exposure compensation, ISO, shutter speed, and more. 



 

  

Take Burst shots

rapidly rise, which shows the number of photos you're taking. Lift your finger to stop. To select the 

photos you want to keep, click Gallery, click     , select the photos, then click Done. 

 

 



7.9.2.  

To switch to the front -facing camera, click  in the lower-right corner of the 

screen. 

 

  

Turn the f lash on. Click   , then click On. A white screen at full brightness is used 

as front-facing flash. 



 

  

Turn Front  3-HDR on or off . Click  , then click Off, On or Auto. When capturing 

images in bright sunlight or shade, front 3-HDR helps you to adjust the rat io of light  

to dark in the photo and make your subject look better. 

 

Use the capture t imer. Capture timer gives you time to get in the picture. Click  , then click 3s or 

10s. Click Tap if you want to take photos by tapping on the screen. 



 

Choose a photo mode. Click  , then choose to shoot standard, square-format, or full screen 

photos. 

 

  

Add a f il t er. You can apply a filter before you take a photo. Click   , click FILTER, 

then you'll see a serious of filter options, with each one showing a preview of what  



it  will look like when applied to your photo. Click the filter you want to use. Switch 

to ORIGINAL to remove the filter. 

 

Use Beaut y Mod e. Click  . The built -in beauty filter will automatically adjust the 

skin tone, enhance facial features, and make other minor changes to your 

appearance. 

Use AI b eauty: Click AI. Personalized AI Beauty provides functionality for precise 

recognit ion and delicate beautificat ion of each individual facial feature. Everyone is 

unique in the camera. 

Choose a beaut y level : Add the same beautifying effect for all the people in the 

photo. The camera offers six beauty levels. 



 

  

Add an AR st icker. Use stickers to decorate your photo. Choose STICKER, click  , then choose an 

AR sticker. 

 

  

Take a panorama photo

Rotate the phone left or right until the phone sounds again. The photo will be taken automatically. 



 

7.9.3.  

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

7.9.4.  

 



 

 

 

 

 

 

 

 

7.10.  

7.10.1.  

 

 



 

 

 

7.10.2.  

Each t ime you take a new photo, by default, it  gets stored in the Photos album. 

Within the Photos app, there are a number of default albums into which your 

photos get automatically organized. In addit ion to these, you can also create your 

own albums into which you can organize photos further. 



 

 

 

Create a new album. Click , enter a name, then click Save. Select photos and 

videos, then click Done. 

 

 



Add items to an exist ing album . While viewing photos, click Select , select items, 

click Add to, click Albums, then select an album.  

 

 

Remove items from an album . From the album screen, click Select , select items, 

click Delet e, then click Delete p hoto.  

 

 



 

 

Restore a deleted photo or video . In the Recently Deleted album, click the photo 

or video, click Restore, then click Restore Photo  or Restore Video  to move the 

item back to the Photos. Or from the Recent ly Deleted album, click Select , select 

the photos and videos you want  to restore, then click Restore. 

 

 

 

Opt imized album management . 

 In addition to the frequently used social apps, images downloaded from third-party 

apps will be saved in Rarely-used Album. You can put other albums into Rarely-used 

Album by clicking Select > Set  as rarely-used. 



 

 

 Your photos will be put into sequential order by modification time. In other words, 

once an old photo or video has been modified, it will be saved as the latest photo or 

video. 

 
and will not be displayed in albums. 

 

7.10.3.  

 

 

 



 

 

 

 

 

 Change the theme: Click Theme, then click a theme, or swipe the themes left  

or right to pick a new one, such as Joyful, Cozy, and more. For each theme 

there is a music of the Memory movie. 

 Choose d if ferent  m usic: Click Music, then swipe the music left  or right to pick 

a new one. You can also use your local and saved music. 

 Choose a cover: Click Cover, then click the photo you want to use. 



 Edit  the t it le: Click Tit le, edit  the t it le, then click Save. 

 Choose or delet e photos: Click Photos, click , then select the photos you 

want in the movie. Click  to remove the photos from the movie. 

 Change the movie lengt h : Click Length, then scroll the wheels to change the 

length. 

 

 

 

7.10.4.  

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

7.10.5.  
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 Text: Click the photo to add the text.
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7.11.  

7.11.1.  

 

 



 

 

 

 

 



 

 

 

7.11.2.  

 

 



 

7.11.3.  

 

 



 

 

 

 

 



 

 

7.12.  

 

 

 

 

 

  

  



 

 

 

 

  

  

  

  

 

 

 

 

 

 

 

 

 

 



 

7.13.  

7.13.1.  

 

 

 

 

 

 

7.13.2.  

 

 



 

 

 

 

 

7.13.3.  

 

 



 

 

 

 

 



7.14.  

7.14.1.  

 

 

 

 

 To set the alarm to repeat on certain days, click Repeat and choose the days. 

 To give the alarm a description, click Label. Your phone displays the label when the 

alarm sounds. 

 To choose the ringtone that sounds when the alarm goes off, click Ringtone. 

 To set whether the alarm gives you the option to hit snooze, turn Snooze on or off. 

If Snooze is on and you click Snooze when the alarm sounds, the alarm stops and then 

sounds again in five minutes. 



 

 

 

 

 

 

 

 



 

7.14.2. 

 

 

 

 

 

 



 

 

7.14.3.  

 

 

 

 

7.14.4.  
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7.15.  

7.15.1.  

 

 

 

 

 

 The Files app automatically categorizes your files based on their extensions so 

you can browse them more clearly and conveniently. Options vary by apps 

 For example, if you download Messenger, Messenger 

becomes another option for classificat ion. 



 

 

 Under Phone storage, your frequently used files will be listed separately so that 

you can quickly look up to them later. 

 

 

 In [Phone storage] > [All Files] > [Android ] > [data], select an app folder, you 

can see that app files and the files you downloaded from the app are saved in 

different folders, so you can quickly find the files you need. 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

7.15.2.  

 

 

 



 

7.15.3.  

   

1. Please set the Privacy passcode first before using this applicat ion. Go to 

[Set t ings] > [Fingerprint , Face, & Passcode] > [Lockscreen passcod e] and enter 

your desired encryption method. You can also click SET PASSCODE and enter your 

desired encryption method.  You will also be asked for a security question as an 

added layer of security for your privacy.  



 

2. Manage f i les on Private Safe: Go to [Set t ings] > [Securit y] enter the passcode 

that you have set, and then manage files that you want to be kept private. 

FIles that can be added in Private safe are Photos, Aud io, Docum ents, and 

other Files that  are supported by the app. 

You can also create a shortcut on your home screen for easy access. 

 

 

 



7.16.  

The new Calculator app not only combines the standard and scientific calculators 

but added useful functions which will come handy in t ime.  

 

 

Delet e the last  d igit . Click .     

Clear the calculat ion result s. Click  . 

Hide or show the keypad. Click  in the middle of the screen to hide the 

keypad. Click Calculate or the calculat ion formula to resume. 



 

 

   

Copy a calculat ion result  to clipboard. Long press the results and it  will be 

copied to the clipboard. You can click    to continue calculat ing or click  if 

you want to clear everything and start a new one.  

 

 

Use the scient if ic calculator. Rotate your phone to landscape orientat ion. 



 

 

New funct ions in Calculator. There are a lot of important functions that has been 

added. Click  at the top right  port ion of your calculator then select a function 

that you would like to use.  

 

 

The New Funct ions 

 

   

   



  

  

 

           

Note: Given that the exchange rates are volat ile and change every second, you 

need to have an internet connection for this to function and to get the real t ime 

conversions. 

 

     

    



 

7.17.  

7.17.1.  

 

 



 

 

 

 

7.17.2.  



 

 

 

 

 

 

 



 

7.18.  

 

 

 

 



 

 

7.19.  

7.19.1.  

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

8.  

 

8.1.1.  

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 On-body det ect ion. Once enabled, your device will be kept  

with you, like when you are holding it  or carrying it . Your device will lock when 

, like putt ing it  on t he table or is away from 

your body. 

 Trusted p laces. If you have added trusted places, your device will be kept 

 those areas. For example, if you have added your 

home as a trusted place and  80m away from your house the device will 

be kept in unlocked mode.  



 Trusted devices. If you have added trusted devices, for example, your 

h system, when they are connected, your 

device will be kept in unlock mode. (Note: Bluetooth connections have a range 

of up to 100 meters.) 

 Trusted voice. Sa ve it  on your Google account . When you 

our device will be unlocked once it  recognizes 

your voice. 

 

 

8.1.2.  

 

 

 

 



 

 

8.1.3.  

 

 



 

 

 

 

 

8.1.4.  

 

 



 

 

8.1.5.  

 

 



 

8.1.6.  

 

 



 

8.2.  

 

 

 



 

 

 

 

 

 



8.2.1.  

 

 

 

 

 

 Allow: Always allow the app to use the required permissions. 

 Forb id : Disable the required permissions completely for the app. 

 Ask: Every t ime you start the app, it  asks you to grant the permissions that  are 

required. 

8.2.2.  

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 You can override encryption passcode and open hidden apps directly 

by dialing the access number. 

 losed using the 

one-tap cleanup function. 

 Access number can be set only once when you use the hidden feature 

for the first t ime. If you forgot the number, reset the phone to its 

factory sett ings to reset the number. 

 

8.2.3.  

 

 



 

 

 

 

 



 

 

 

 

 Block Calls: Choose the options available for blocking incoming calls. See 

Block calls. 

 Block Messages: You can block all unknown messages, or block specific spam 

messages by entering the keywords. 

 

 

 
 



 

 

 

 

If for some reason you left , lost and forgotten your phone or was stolen, Google 

Find My Device will help you locate your device remotely. In order for it  to work, 

you need to sign in your Google account and turn on Location Service on your 

phone.  

  

There are three ways you can do this on your phone. 

1. Go to [Set t ings] > [Securit y] > and click Find My Device. Switch the slider to 

blue.  



 

2. Go to [Set t ings] > [Add it ional Set t ings] > [Device and Privacy] and click Find 

My Device. Switch the slider to blue.  

 

3. Go to [Set t ings] > [Google] > [Securit y] and click Find My Device. Switch the 

slider to blue. 



 

Note: You can choose from any the options above to activate Find My Device.  

On the Find My Device page, it  will show you ways on how to locate the phone 

using any android devices. 

 

    

    

    



 

8.3.  

8.3.1.  

Apps like Maps, Weather and Compass must  know your exact posit ion before it  can 

provide accurate services and results. 

Turn on Locat ion Service. Swipe down from the top of the screen to open Control 

Center, then click  . You can also go to [Set t ings] > [Google] > [Locat ion] and 

toggle the slider to green. 



 

  

You can choose from three types of posit ioning mod es, which differ in accuracy 

and battery drain: 

1. High accuracy (GPS, Wi-Fi, Bluetooth and mobile network). 

2. Bat tery saving (Wi-Fi, Bluetooth and mobile network). 

3. Device only (GPS). 

  

A history of recent  locat ion requests. You'll see a list of apps that have requested 

locat ion. Click an app to enter the App info page that  allows you to manage the 

app directly. 

Apps that  use GPS in the background . Turn the slider to green if you allow the 

app to use GPS in the background. Keeping background GPS of the apps active 

may drain the battery significantly. 



 

Google Locat ion service 

 Use Google Locat ion History to retrace your steps. Google Locat ion History will 

customize search results for locat ion and search history. 

 Use Google Locat ion Sharing to share your locations with friends and contacts in 

real t ime. 

8.3.2.  

 continuous plan to improve OPPO products, features, 

and services. You are free to decide whether to join the project or not. If you agree 

to join, we will collect the related data of your usage to OPPO products, features, and 

services, then conduct research and analysis of these information to provide you a 

better user experience. We will not collect any of your private information in this 

process. 

Join User Exp erience Project . The first t ime you switch your OPPO phone on, it  will 

prompt you to join User Experience Project , or you can go to [Set t ings] >  

[Add it ional Set t ings] > [Device & Privacy] and switch 

 slider to green. 



 

8.3.3.  

 

 

 

 

 

 

 

 

 



8.4.  

 

 

 

 

 

 

 

 

 



 

 

 

8.5.  

If you want to fully secure your personal apps it  is always best to encrypt them. This 

is to prevent theft of private data. 

 

Go to [Set t ings] >  [Securit y] >  [App Lock]  then select the apps that you would 

like to be encrypted, then click Enable Encrypt ion. 

  

 



  

You will be asked to set a passcode. Apart from the 4 numerical m ethod, you can 

also choose from Pat tern Passcod eand Custom Alphanum eric Passcode. Just 

click Other Methods to be given this option. 

After successfully sett ing a passcode, you will be asked to set a security question. 

This can you help you reset the passcode when you forget it . You can also 

customize a question, then click Done. 

If you want to use fingerprint to encrypt apps, go to [Set t ings] >  [Fingerprint , 

Face &Passcod e] >  [Use f ingerprints for] then choose App Lock. 

 

You will see a padlock on apps that you have encrypted. 



 

  

Hide Apps from the homescreen 

You can also hide the app on the homescreen and can only be viewed when 

entering the access number on the dialpad. It  can be opened without encryption 

passcode verificat ion. 

To enable hiding apps from the homescreen, go to [Set t ings] >  [Securit y] >  [App 

Lock] click on the App you would want to hide from the homescreen, toggle [Hide 

Homescreen] to green to enable. 



 

You will be asked to set an access number that starts and ends with #, with 1-16 

digits in between then click Done. Example: #0000# 

  

  

 

 



Managing encrypted apps 

Go to [Set t ings] >  [Securit y] >  [App Lock]  then click  on the right top corner 

of the screen. You will be given options to manage the following: 

  

  

  

You can also enable the following: 

  

  

 

 



9.  

9.1. 

 

Using tethering can make you share your phone's Internet connection with several 

devices, such as your computer, tablet or other gadgets. Tethering works when 

your phone is connected to the Internet via mobile data or Wi-Fi network. 

Turn your phone into a personal hotspot . 

1. Go to [Set t ings] > [Other Wireless Connect ions]  > [Personal Hotspot ], 

then switch the slider to green. 

2. Set the hotspot name and password. 

3. On another device, choose your hotspot from the list of available Wi-Fi networks. 

Note: When a device is connected, a blue band appears at the top of the phone 

screen. 

 



 

This makes your phone as a Wi-Fi router which basically has the same functionality 

to that of a tradit ional router which enables the sharing of internet to other Wi-Fi 

devices. See Teth  

 

Use Wi-Fi Tethering  

1. Go to [Set t ings] > [Other Wireless Connect ions] > and enable [Wi-Fi 

Tethering ]. 

2. In [Wi-Fi Tethering Set t ings] you can change the name, manage security, and 

input passcode. 

 

Note: Wi-Fi Tethering will automatically turn off if no device is connected for more 

than 10 minutes. This is to save energy. A maximum of 10 devices can be 

connected but cannot be used simultaneously with features such as OPPO Share, 

Wi-Fi Direct, or Mult i-screen Interact ion.  

Use USB Tethering . 

1. Connect your phone to your computer using the cable that came with it . 

2. Go to [Set t ings] > [Other Wireless Connect ions]  > [USB Tethering], 

then switch the slider to green. 

3. In your computer's Network preferences, choose your OPPO phone, then 

configure the network sett ings. 



 

Tether via Bluetooth . 

1. Go to [Set t ings] > [Other Wireless Connect ions]  and enable [Bluetooth 

Tethering]. 

2. In [Set t ings]  > [Bluet ooth], pair and connect your phone with your Bluetooth 

device. 

3. Click  next to the device's name, then click [Int ernet  Connect ion Sharing]. 

 



Monitor your m obile data netw ork usage. Go to [Set t ings] > [Dual SIM & 

Cellular Data]. 

9.2.  

 

You can share files wirelessly between wireless devices. 

  

Use OPPO share. Share files between OPPO smartphones. 

1. Open Control Center, then turn on OPPO Share on both OPPO phones. 

2. Select the files to be shared and the device to share with, click Send, then click 

the detected OPPO phone. 

3. Click Receive on the other device and start sharing. 

 

  

Share via Bluetooth. 

1. Go to [Set t ings] > [Bluet ooth]  and enable Bluetooth. Then pair and connect 

your phone with your Bluetooth device. 

2. Select the files to be shared, click Send, then click Bluetooth. 



3. Click Accept on your Bluetooth device and start sharing. 

 

Use Remot e Management  to view and download f i les. 

1. Connect your phone and laptop to the same Wi-Fi network. 

2. Click Files,click Remotely Manage Phone Files, then click Start Service. Search the 

URL displayed on your phone screen with your computer, then you can view 

your phone's file system and download files directly to your 

computer.See Remotely Manage Phone Files. 
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Wi-Fi Direct . Wi-Fi Direct allows devices to connect to each other directly through 

Wi-Fi, without the need of a Wi-Fi network or hotspot, and without having to set up 

the connection. You can also use Wi-Fi Direct to share files with the help of third -

party apps, such as ZAPYA. 

1. Go to [Set t ings] > [Wi-Fi] and enable Wi-Fi. 

2. Go to [Set t ings] > [Other Wireless Connect ions]  > [Wi-Fi Direct ]. 

3. Click Search  to start scanning for nearby Wi-Fi Direct devices. After the scan, 

select a device, then follow the prompts to pair the devices. 

  

Mult i-screen Int eract ion. You can stream your phone screen to TV sets, TV Boxes, 

or computers which is cert ified with Wi-Fi Miracast technology. 

  

St ream to comput er  

Notice: 

1. Connect your OPPO smartphone and computer to the same Wi-Fi network. 

2. The function is only supported by Win 10. For Win 8 system, you can install 

addit ional software and apps like AirServer to support. 

Computer Sett ing  

 Go to [Set t ings] > [System ] > [Project  ont o the comput er]. 

 Allow projection on all locat ions and every t ime when a request comes. 

 Enable the PIN code and remember your computer name. 

OPPO smartphone Sett ing  

 Go to [Set t ings] > [Other Wireless Connect ions]  > [Mult i-screen 

Interact ion], switch [Mult i-screen Int eract ion] to green to start searching 

devices. 

 Select your computer name from the list and match it  to your smartphone. 

You will see the shared screen on computer once it 's connected successfully. 



 

St ream to TV 

 Connect your OPPO smartphone and TV to the same Wi-Fi network. 

 Select your TV name from the list and match it  to your smartphone. You w ill see 

the shared screen on TV once it 's connected successfully. 

 If you want to stream the video playing on your smartphone to your TV, you can 

install addit ional apps like IQIYI to support. 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

10. 

 

10.2.  

 

 



 

 

 

 

10.3.  

There are three ways to update your device. 

  

 Plug your OPPO phone into power, or keep the batt ery level over 40%. 

 The update process takes some t ime. Do not  operate or power off your device 

during the process. 

 DO NOT root the phone yourself, for that might cause damage to your system, and 

the warranty service will be terminated immediately. 

  

Update your OPPO phone w irelessly  

1. Connect to a working Wi-Fi or Mobile network. The system will automatically show 

new update, if any. You can see a notificat ion on the "System updates" icon, 

otherwise it  will show "It  is already the latest version". 



 

 

2. Download the firmware. Download under a Wi-Fi network to avoid mobile 

consumption. 

3. Click [Syst em Updates]. Your device will reboot and start updating, which will take 

a few minutes. 

 

 

 



10.4.  

10.4.1.  

If you use your OPPO phone on a regular basis, having a reliable backup is essential 

in case something goes wrong. 

Use the built -in backup tool . Go to [Set t ings] > [Add it ional Set t ings] > [Back up 

and reset ] and click[Backup & Restore]. All your personal data, system data and 

applicat ions will be backed up to phone storage. 

 

Back up to Google. Go to [Set t ings] > [Add it ional Set t ings] > [Back up and 

reset ] and turn on [Back up m y data]. You can back up your app data, Wi-Fi 

data, and other sett ings to the Google server. 



 

  

 Use OPPO Cloud . OPPO Cloud allows you to back up the Contacts and SMS to the 

cloud drive. You need to register or sign in OPPO account first. 

 

 

  



Connect  your phone to a computer to creat e a backup on it . This is a common 

way to back up all your data. Don't disconnect your phone during the copy backup 

process. 

View Back up your OPPO smartphone for more details. 

 

 

There are various methods to restore data on OPPO smartphone. Select the 

corresponding restorat ion method according to the way you have made the 

backup. 

  

 

Before you start, make sure that you have copied and saved the data on OPPO 

smartphone via Local backup . 

1. Go to [Set t ings] > [Add it ional Set t ings] > [Back up and reset ] and 

click [Backup & Restore]. You can find the data you want to restore according to 

its backup t ime. 

 

2. Select data to be restored, including Contacts, Messages, Call history, system 

data and Apps and their data. Then start the restorat ion. 

https://oppo.custhelp.com/app/answers/detail/a_id/353
https://oppo.custhelp.com/app/answers/detail/a_id/353
https://oppo.custhelp.com/app/answers/detail/a_id/353


 

3. OPPO smartphone will display the progress and details t ill the restorat ion is 

done. You can clickStop Restoring at any t ime during the process. 

 

* DO NOT turn off or restart your phone during the restorat ion process, 

otherwise data may be damaged or lost. 

* After restorat ion has succeeded, you can delete data that are no longer 

needed. 



 

If your backup files are stored on external storage such as SD card, removable hard 

drive, etc., copy these files to your OPPO smartphone to complete data restorat ion. 

 

If you have backed up your Contacts and SMS to OPPO Cloud, you can restore 

them after signing in to your OPPO account. 

* Network connection is required when you back up or restore data with OPPO 

Cloud. 

 

  

  

 

If you have switched to a new OPPO phone, you can transfer your data from old 

phone to your new OPPO phone through Clone Phone. 

  

 

OPPO does not recommend you back up, transfer or restore data via third -party 

APPs, for they may be in conflict with OPPO system, leak personal information, or 

cause other safety problems. 
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10.4.2.  

Resett ing your OPPO phone will reset the phone back to its original factory 

sett ings, and will permanently erase all your personal data. You can do Factory data 

reset if your phone starts to lag or there's a delay in navigat ing, has too m uch junk 

files and caches, or has issues with system or applicat ions. 

Before you do factory reset, back up all the needed data.  

 

Go to [Set t ings] > [Add it ional set t ings] > [Back up and reset ] > [Factory data 

reset ], choose an option available for factory data reset. 

* Any reset option cannot be revoked once it  is operated. 

  

 

This option will reset all system sett ings without delet ing any data or media files. 

 

This option will delete all third-party apps and app data. But the data saved by the 

user will be kept such as photos, music, and videos. 

 

Through this option, all data of OPPO smartphone will be cleared including 

contents, sett ings, photos, and music. OPPO smartphone will reset to its 

inactivated init ial state, which is the factory state. 

 

By choosing this option, all the contacts and call history on the phone will be 

erased. Only the contacts on the SIM card will be preserved. Other data on OPPO 

smartphone will not be affected. 

 

By choosing this option, all the SMS and MMS messages on the phone will be 

erased. Only the SMS messages on the SIM card will be preserved. Other data on 

OPPO smartphone will not be affected. 

javascript:;


  

 

 

11.  

 

 

 



 

 

 

 

 To select  an opt ion: Click the option to show the green border, then double 

click to activate it . 

 To scroll the screen: Swipe upward or downward with two fingers. 

 

 



 

 

11.2.  

 

 

 

 

 Quickly triple-tap the screen to zoom in and out. The triple-tapping does not work well 

on the keyboard or on the navigation bar - if you have the magnifier running while the 

keyboard is shown, only the area above the keyboard will be magnified. 

 Drag two or more fingers across the screen to pan across the screen. 

 Pinch your fingers together or apart to adjust the zoom level. 



 

 

 

 

 Drag one finger around the screen to move the view. 

 Lift the finger to cancel zooming. 

 Quickly triple-tap to exit. 



11.3.  

 In addition to end calls by clicking , you can make the Power button do this 

function. 

 End Calls w ith the Power but ton . Go to [Set t ings] > [Addit ional Set t ings]  > 

[Accessibilit y] and turn on [Press Power But ton to End Call] . Then you can end calls 

by clicking Decline or pressing the Power button. 

 

12.  

12.2.  

12.2.1.  

 

 



 

 

 

 

 

12.2.2.  

 

1. Do not disassemble the built -in lithium polymer battery yourself, otherwise it  

might cause battery leakage, overheat, explosion, and fire. Go to an OPPO 

designated after-sales service center if battery replacement is needed. 

2. Do not  puncture or pierce the battery with hard objects (e.g., needles and 

tacks) to avoid battery leakage. 

3. Liquid in the battery is harmful to your skin. If liquid can be seen leaking from 

the battery, do not attempt to touch it . If the liquid  contacts with the skin and 

eyes rinse immediately with water and go to a doctor if needed. 

4. Do not expose the battery to extreme ambient temperatures, fire, wet 

locat ions, and direct sunlight. 

5. If the battery sends out strange smell, turn off your phone immediately, and 

send it  to an authorized service provider for battery replacement. Do not 

attempt to disassemble or replace the battery yourself. 

6. Do not continuously charge the battery over 12 hours. 

 

 

1. Use OPPO original accessories. Use OPPO original charger (power adapter 

and USB cable) that matches your phone model. Charging with third -party or 



counterfeit  charger accessories might  impact battery li fespan or even cause 

security incidents. 

2. Charge at  a suitab le temperature. The ideal charging temperature is 5° C to 

40° C. Battery life might temporarily shorten in low-temperature condit ions, or 

irreversibly damage when temperature is too high. The battery should be 

charged within the ideal temperature range to avoid decreased battery 

performance and standby t ime. 

3. Turn off phone features when not  in use. Using features such as Bluetooth, 

Wi-Fi and GPS or keeping them active in the background may drain the battery 

significantly. Turn them off when not in use to save the battery. Dimming your 

screen and reducing the screen t imeout sett ing can also preserve the battery 

life. 

4. Do not  use when charging. Your phone might quickly get warm or even 

cause damage if you use it  a lot during charging. 

5. Do not  fully drain  Charge your phone when your 

drain, the battery 

could fall into a deep empty/drain state, which will cause it  to be slightly 

damaged. 

6. Store the phone long t erm. If you plan to store the phone for a long t ime, 

charge it  to 60% or above every month. 

7. External environment . Avoid exposing your phone battery to high or low 

temperature, humid environment or sun exposure. 

12.2.3.  

1. Only use the charger specified by OPPO. 

2. Charging voltage should be consistent with that specified on the charger. Using 

mismatched voltage might cause leakage, fire, and damages. 

3. Do not use a power socket that is incompatible with the charger. Make sure the 

charger is plugged in firmly to avoid any fire hazard. 

4. Do not charge your phone with a part ially damaged charger, for that  could  

result in electric shock, fire or other damages. 

5. Do not charge your phone near washbasins or other water containers, or in wet  

locat ions such as bathrooms. Take caution to not  spill any food or liquid on your 

phone or charger. Do not touch chargers, cables or power socket s with wet  



hands. In case the charger gets wet, unplug all cables, allow it  to dry thoroughly 

before charging again. 

6. Do not disassemble or modify the charger or cables yourself. 

7. Do not place heavy objects on the charger, for that might cause electric shock 

and fire. 

8. Before cleaning the charger, unplug all cables (hold and pull the plug instead of 

pulling the cable, otherwise the cable will be ripped off). 

9. Do not  charge your phone when there is lightening or thunderstorm. Do not  

make phone calls while charging. 

10. Avoid exposing your charger to following condit ions: exposing to direct 

sunlight, temperatures lower than 5° C or higher than 40° C, damp and dusty 

places or that with excessive vibrat ions (might cause breakdowns), places near 

electrical appliances such as TV and radio sets (might cause interference to 

images and sound). 

12.2.4.  

 

 

 

 

 

 

 



12.3.  

12.3.1.  

Keeping your phone protected from damage should be pretty important to you. The 

phone case that come along with your phone can effect ively mit igate your concerns. 

OPPO original phone case is made of TPU material, which is lightweight  and soft, 

and helps keep the original 'feel' of the phone, since the case is a tight -fit t ing overlay. 

It  does a good job of protecting against drops and shock damage on the corners and 

rear of your phone, also can reduce the damage caused by extreme temperature, 

liquid and dust invasion, etc. 

12.3.2.  

 

12.3.3.  

Note: Rechargeable batteries have a limited number of charge cycles and may 

eventually need to be replaced. It  is normal for the battery to lose its capacity over 

t ime, but you can do the following to maximize its life and lifespan. 

Use OPPO original accessor ies. Charge the phone with OPPO original power 

adapter and USB cable. Charging with third -party charger accessories might impact 

battery lifespan or even cause security incidents. 

Use at  a suitab le t emp erature. OPPO smartphone battery is designed to have a 

good performance in a wide range of ambient temperatures, with 16° C to 25° C as 

the ideal comfort zone. When temperature is higher than 45°C, battery capacity will 

damage irreversibly, and phone might even short -circuit  and burn. 

Do not  use when charging. Programs such as long-t ime calls, games or online 

videos will make phone get warm quickly. 

Do not  fully d ischarge your phone's bat tery.  Charge your phone when your 

battery level goes down to 10%. If phone's battery is fully discharged, the battery 

could fall into a deep discharge state, which will cause it  to be slightly damaged. 



Store the phone long t erm. If you plan to store the phone for a long term, charge 

it  to 60% or above every month. 

External environment . Avoid exposing your phone battery to humid  environment 

or sun exposure. 

Keep a good using hab it . Using features such as Bluetooth, Wi-Fi and GPS or 

keeping them active in the background may drain the battery significantly. Turn 

them off when not in use to save the battery. Dimming your screen and reducing 

the screen t imeout sett ing can also preserve the battery life. 

Do not  charge w ith a portab le power bank frequent ly. If a power bank supplies 

current which is above your phone battery's capacity, then it  will cause damage to 

your battery gradually. Make sure the power bank you buy is of good quality, and 

has power rat ings which are suitable for your phone, basically match the current to 

the wall charger you use. 

12.3.4.  

Your mobile phone could be a hotspot for bacteria, so clean your phone is of  great  

importance. Follow these steps: 

1. To clean your phone, unplug all cables and turn it  off first. 

2. Dip the included cleaning cloth or a soft, slightly damp, lint -free cloth in d ist illed 

water or low concentrat ion alcohol, and shake or squeeze to remove any excess 

liquid. 

3. Slightly wipe across your phone. Avoid gett ing moisture in openings. 

4. Gently wipe the screen with the dry part of the microfiber cloth, but don't  try to 

pick up all the excess water if it  means pressing hard. 

Do not attempt to dry your phone with an external heat source, such as a hair dryer. 

If impurit ies cannot be cleaned up, contact OPPO Service Center for professional 

assistances. 

12.3.5.  

 

Do not use your phone in rain, or near washbasins or other wet locat ions. Take care 

not to spill any food or liquid on your phone. In case your phone gets wet, follow 

these emergency measures: 

1. Take your phone out of the liquid immediately, unplug all cables and turn off 

your phone. 



2. If your phone has a removable battery, remove it . 

3. Use a t issue or soft cloth to thoroughly adsorb water stains or liquids on the 

surface of your phone, and gently shake the phone in the opposite direction of 

liquid inflow. 

4. Let your phone dry thoroughly before turning it  on again. Avoid drying your 

phone with an external heat source, such as a hot air hair dryer. 

If your phone has a serious water damage, take your phone, warranty card and 

proof of purchase to a nearby OPPO Customer Center for repairs at once. 

12.3.6.  

Never force a connector into a port for that might cause damage, which is not  

covered by warranty service. Check for obstructions on the port. If the connector and 

port don't  join with reasonable ease, they probably don't match. Make sure that the 

connector matches the port and that you have posit ioned the connector correctly 

in relat ion to the port. 

12.3.7.  

Mobile phones are perishable items, use with care. The following instructions 

might help to protect your phone: 

1. Do not drop your phone or let it  receive a substantial impact. 

2. Do not place your phone in a microwave oven or other high voltage equipment, 

otherwise it  might cause damages, fire or explosion. 

3. Do not leave the phone in hot, humid, or dusty environments. This may cause 

the phone to malfunction. 

4. Your phone contains small parts, which may present a choking hazard to small 

children. Keep your phone and its accessories away from small children. 

5. Do not paint your phone. Paint will block the sensors and lead to phone 

disoperat ion. 

6. Dirty sockets might  cause poor contact or electrical leakage. Regularly clean the 

power socket. 

7. Do not take out the SIM or SD card when transmitt ing or saving information, 

otherwise some important information might be lost. 

8. Use only the supplied or approved antenna for replacement. Modified 

accessories might damage the phone or violate administer regulat ions of radio 

devices. 



Note: 

Read all safety information carefully before using the phone to ensure personal 

safety and proper use. Consumable parts (such as the battery and earphone) 

possess different warranty periods from your phone. Check with your warranty 

receipt for details. 

12.4.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 


