\

!Sblutions Lab

EXPLORE, LEARN
AND INNOVATE

Expanded content, ' . .
enhanced capabilities -
Theredesigned Solutions Lab puts more of the o ‘\,

mobile technology information you need right
at your fingertips:

*Find contentrelevant to your small business. / \*;'
Thendrill down further by industry or solution. ‘\-..“_

* Subscribe toreceive automatic updates S
when new content is available. )

*Find, collect and share information quickly
and easily.

On a tablet, computer solutionslab.vzw.com O ur
or smartphone. \ L \/
) : - verizon ¢

(ydte This -

D "%, -
rces

C O N80241EN Ewls:ovq FSC® XXX-XXX-000

BINDIRO714

Solutions, Plans, Coverage, Connectivity



AMERICAS LARGEST 4G LTE NETWORK VERIZON 4G LTE,

COVERING MORE
Data Coverage Area THAN 97% OF THE
US POPULATION.

LTE (Long Term Evolution) is
the gold standard for wireless
technology worldwide.
Verizon 4G LTE provides
significantly increased
speeds—up to 10x faster
than 3G—so you're more

productive and responsive
than ever. Download movies
in minutes. Photos in seconds.
Apps. Games. News. Life is
better inreal time.

For additional coverage
information, visit

- ™ e ..". L4 " ; "":»E. verizonwireless.com/4GLTE
i S 2 for The MORE
%1 { FILE NAME: Coet BraPon ot amol

Business pricing. See page 5
for The MORE Everything
Data-Only Plan pricing.
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IMPORTANT MAP INFORMATION:
This map does not guarantee coverage.

This map depicts predicted and approximate
wireless coverage and may contain areas with
limited or no service. Even within a coverage
area, many factors, including network capacity,
your device, terrain, proximity to buildings,
foliage and weather, may affect availability
and quality of service. The coverage areas
may include networks run by other carriers;
some of the coverage depicted is based

on their information and public sources

m and we cannot guarantee its accuracy. See

verizonwireless.com/coveragelocator
W 15 Dais Cowtuge

for additional information.
[ | RS Enhanced Services
HANDSET BANNER INFORMATION

W s e R @ [ EE “Extended Network” or“Roaming”:
) Widen Yk T o of El X .
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by e Ly il A el Porpua il (e b B b e W o For more details on 4G coverage, please visit

verizonwireless.com/4GLTE
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THE MORE EVERYTHING PLAN
FOR SMALL BUSINESS

For accounts with any combination of devices.
STEP 1.Select up to 50 devices.

DEVICES ‘ MONTHLY LINE ACCESS

(PER DEVICE)

I Smartphones °40

' Basic Phones °30

- Verizon Jetpack®/Netbooks /Notebooks / 520
USBs /4G LTE Broadband Router

- Tablets °10

- Connected Devices °5

STEP 2. Choose the amount of data to share, plus get unlimited minutes and messages for
all devices on your account.

MINUTE;I/AIVFI{IESDSAGEsl SgﬁED ‘ MONTTEEE«S?SCOUNT ‘ MAX.LINES

700/Unlimited — s
250 MB* °15
500 MB# $30
1GB 40
2GB 550
3GB 60
4GB $70

6GB *80 uptol0
8GB 90
10GB $100
Unlimited 126B 110
14 GB $120
16 GB $130
18GB $140
20GB $150
30GB $225

40GB *300 up to 25
50GB $375
60 GB $450

80 GB *600 upto50
100GB $750

2 1.800.VZW.4BIZ

You need more options. Plans that give you the
opportunity to video conference more, download more
crucial files, and use your smartphones for more of what
they're intended—keeping your business connected.
And with Verizon, America’s largest 4G LTE Network,?
you'll be able to do more in more places. Enjoy unlimited
Talk, Text and Shareable Data onup to 50 devices with
The MORE Everything Plan for Small Business.

ENJOY THESE GREAT FEATURES AND BENEFITS
AS PART OF THE MORE EVERYTHING PLAN FOR
SMALL BUSINESS

« Unlimited Talk and Text. Don't count minutes or worry
about overages.

«Shareable Data. Share with up to 50 devices on
your account.

* 25 GB Cloud Storage.3 Save space on your device and
store your files and important information with 25 GB
of cloud storage per line.

« Mobile Hotspot.* Included on all capable devices.

« Personal email and corporate email access via Exchange
ActiveSync® or Lotus Notes Traveler included on
capable devices. Corporate email access via BlackBerry®
Enterprise Server or Good™ for Enterprise available for
an additional 515 monthly access fee.

INCLUDED WITH THE 700-MINUTE PLAN

« Unlimited National Mobile to Mobile Calling Minutes
to call other Verizon Wireless customers from within
the US.

« Unlimited Night & Weekend Minutes
Night hours: (Mon-Fri) 9:01 p.m.-5:59 a.m.
Weekend hours: (Sat-Sun) 12:00 a.m.-11:59 p.m.

HOW MUCH DATA SHOULD I CHOOSE?

Customers with Verizon Wireless data devices average
between 1 and 2 GB of data per month for each device.

ADDITIONAL
INFORMATION

Plan minutes are for
domestic calls from
within the Nationwide
Rate and Coverage
Area; see map on page
8.See page 11 for
information on Data
Roaming. See page 1
for Coverage Areas
for other services.
For Additional Plan
Information, see page
14.To add Canada or
Mexico minutes to The
MORE Everything Plan
for Small Business, see
page 4.

Discounts applied to monthly access on eligible plans and features subject to restrictions. Monthly Line Access is not eligible for discounts. See page 25

for details.

Data overage for plans with 1 GB or more is $15 per 1 GB.

*The 700-minute plan is available for basic phones only. Voice overage is $0.45 per minute. Pay As You Go data rate is $1.99/MB. Personal email is

available for an additional $5 per month for basic phones on the 700-minute plan.
* Data overage is $15 per 200 MB.
 Data overage is $15 per 500 MB.

"Unlimited Messaging is for sending and receiving text and multimedia messages with customers of domestic wireless carriers and wireless
carriers on participating networks in Canada, Mexico, Puerto Rico, the US Virgin Islands and other countries listed at verizonwireless.com/

internationalmessaging. Premium Messaging programs not included.
2Coverage not available everywhere. Please see verizonwireless.com for more details.

3 Consult with account administrator to ensure compliance with company policies for personal use of company devices.
*Wi-Fi encryption and Internet security measures are recommended (e.g., firewall software and current patches for operating systems and applications).

vzw.com/business 3



ADD CANADA & MEXICO

Get minutes to use in Canada and Mexico with The MORE Everything Plan.

SHARED MINUTES FOR:

* Long distance!from the US to
Canada/Mexico

* Calls while in Canada/Mexico to
numbers in the US, Mexico or Canada
(coverage not available everywhere)

MESSAGING RATES:

» Text messages while in Mexico are
50¢ per message sent (per recipient)
and 5¢ per message received. Text
messages sent while in Canada are

billed the same as when you're in the US.

* Multimedia messages while in Mexico
and Canada are billed the same as
whenyou're inthe US, plus global data
charges. See information at right for
datarates.

ADDITIONAL INFORMATION

CANADA & MEXICO OPTION?

Shared Minutes fl,OIOO f2,0|00
for LongDistance [, 91P20s | o bene
d Roamin atshareup | that shareup
an 8 to 10 lines to 50 lines
Monthly Account s s
Access 15 25
Per-Minute Rate 35¢ 35¢

After Allowance

Datausage in Canadais $0.002/KBandin
Mexico is $0.005/KB. For a data package to
use in Canada and Mexico, see page 11.

For Additional Plan Information, see page 14. For more details, see the map on page 8
and the Important Information section in the back of this brochure. For the Canada and
Mexico option, see page 3 for included features; International Long Distance and
airtime charges apply for calls to countries other than Canada and Mexico.

"Includes calls to wireless and landline phones.
“Requires International Eligibility.

4 1.800.VZW.4BIZ

DATA-ONLY PLANS

The MORE Everything Plan for accounts with data-only devices.

STEP 1.Select up to 50 devices.

MONTHLY LINE ACCESS

ADDITIONAL
Verizon Jetpack / INFORMATION
- Hgiggﬁé/usas/ $20 ol 2
4G LTE Broadband Information, including
Router how to check data usage
for your data-only device,
see page 14; see roaming
rates on page 11.For
Tablets *10 coverage details, visit
verizonwireless.com/
4GLTE or see the map on
page 1.
- Connected Devices °5

STEP 2. Choose the amount of data to share with all devices on your account.

SHARED | MONTHLY ACCOUNT
DATA ACCESS D

2GB* #20

4GB °30

6GB $40

8GB °50 up to 10

10GB *60

12GB *70 Data overage is $15 per 1 GB.

5 Additional data tier options available at
14GB 80 veri ireless.com/businesspricing
30GB 5185 Discounts applied to monthly access on

eligible plans and features subject to
40 GB 260 up to 25 restrictions. Monthly Line Access is

not eligible for discounts. See page 25
50 GB 5335 for details.

*For tablets and connected devices only.

60 GB °410
80GB *560 up to 50
100GB *710

vzw.com/business 5



NATIONWIDE FOR BUSINESS SHARE PLANS

Talk & Text and Talk-Only options for accounts with 5+ lines.

DATA PACKAGES & PLANS

Add a data package or plan and share the data with other devices on your account.

DATA PACKAGES AND PLANS INCLUDE:

* Sharing: All lines on your Nationwide for Business Data Share Plan account will be able to
share data.

Share minutes across all your lines, and enjoy easy account management. That means flexibility
foryour business. Seize every opportunity with more 4G LTE coverage than all other networks
combined. Only from Verizon. Visit verizonwireless.com/business to set up your account.

* Personal and corporate email: Access to both is included with data allowance, if supported
by your device.? Plus get access to server-based corporate email that connects using
BlackBerry® Enterprise Server 10, Good™ for Enterprise or a similar secure connection for an
additional $15 per month ona 2 GB plan; included on 5 GB and 10 GB plans.

* Mobile Hotspot/Mobile Broadband Connect? are included on all capable devices. Use your
device and share your data allowance with multiple Wi-Fi-enabled devices.

DATA PACKAGES & PLANS FOR ACCOUNTS WITH FIVE OR MORE LINES

NATIONWIDE FOR BUSINESS SHARE PLANS INCLUDE:

* Unlimited National Mobile to Mobile Calling Minutes. Call any Verizon Wireless customer
from within the US anytime without using your plan minutes.

* No Domestic Roaming or Long-Distance Charges. Coverage not available everywhere.
Airtime charges apply.

* Unlimited Night and Weekend Minutes. Night hours (Mon-Fri): 9:01 p.m.-5:59 a.m.
Weekend hours (Sat-Sun): 12:00 a.m.-11:59 p.m.

* Unlimited Messaging with our Talk & Text Calling Plans.! From the US to and from Canada
and to Mexico for all capable devices on your account. Send as many text and multimedia

essees esyonant I\f\z:::lsy SB:;Ed Connected Basic Smartphone* Tablet/ Verlilzoot::)itoia;k/
(For businesses with five or more lines of service) s5 1MB v _ _ _ _
Qf:;’z't“;: Monthly Access Per Line Fr]ici:%su&:i,f:;ns“y qurt-eM,ti?:etf “10 75 MB v B B B B
Talk & Text! Talk Calling Allowance 20 500MB - v - - -
450 $64%° $449° 30 2GB v v v v -
900 $84%° $64%° 50 5GB v v v v v
1,350 $104°° $849° Pick 10 . 80 10GB v v v v
2,000 $124%° $104%° numbers Data overage is $15 per 1 GB shared for all lines on this plan.
4,000 $174%° °154°°
6,000 $224% $204°°

ADDITIONAL INFORMATION

Plan minutes are for domestic
calls from within the Nationwide
Rate and Coverage Area. For the
Voice Coverage Areamap, see
page 8.See page 1 for Coverage
Areas for other services. Please
see Additional Plan Information on
page 14.

Discounts applied to monthly access on eligible plans and features subject to restrictions. See page 25 for details.

?Data charges apply.

3 Wi-Fi encryption and Internet security measures are recommended (e.g., firewall software and current patches for operating systems and applications). Overage
chargesare billed per your data package.

“Data Packages for basic phones and smartphones must be added to Nationwide for Business Talk or Talk & Text plan. Without a data package, basic phone datarates
are $1.99/MB.

'Talk & Text plans include Unlimited Messaging for sending and receiving (i) text messages (also known as SMS) and multimedia messages (also known as
MMS)—including picture, video, voice, audio, location, group and contact messages—in the United States; (ii) text and multimedia messages sent via
email; (iii) text and multimedia messages with customers of wireless carriers on participating networks in Canada, Mexico, Puerto Rico and the US Virgin
Islands. Premium Messaging programs not included.

6 1.800.VZW.4BIz vzw.com/business 7



LET YOUR VOICE BE HEARD

Voice Coverage Area
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IMPORTANT MAP INFORMATION:
This map does not guarantee coverage.
This map depicts predicted and approximate
wireless coverage and may contain areas
with limited or no service. Even within a
coverage area, many factors, including
network capacity, your device, terrain,
proximity to buildings, foliage and weather,
may affect availability and quality of service.
The coverage areas may include networks
run by other carriers; some of the coverage
depicted is based on their information and
public sources and we cannot guarantee

its accuracy. See verizonwireless.com/
coveragelocator for additional information.

HANDSET BANNER INFORMATION
“Extended Network” or “Roaming”:

Included Features and Optional Services may
not be available.

vzw.com/business 9



GLOBAL SERVICES

Get voice service inmore than 220 countries and data service in more than 205.

INTERNATIONAL
FROM THE US:

Use your own phone to call anywhere in
the world.

INTERNATIONAL LONG-DISTANCE
VALUE PLAN

For $5 monthly access, you'll get rates as
low as 1¢ per minute, plus airtime, for calls
from your home coverage area.

INTERNATIONAL MESSAGING
International messagingis included in The
MORE Everything Plan. Text family and
friends in more than 210 countries. Or send
multimedia messages (includes picture,
video, voice, audio, location, group and
contact messages) to people inmore than
120 countries. Visit verizonwireless.com/
internationalmessaging

GLOBAL
OUTSIDE THE US:

One device. One number. One bill. Enjoy
convenient, reliable voice and data service
onselect 4G and 3G devices in more than
205 countries.! Use any Verizon Wireless
phone inmore than 25 popular countries
worldwide, including select Caribbean and
Asian countries.

GLOBAL VALUE PLAN

Get discounted voiceratesinmore

than 150 countries. Just $4.99 per line

per month.

GLOBAL MESSAGING

No time to call? Noworries. Use your phone
to send text and multimedia messages
while traveling the world.

INTERNATIONAL VOICE AND MESSAGING

OPTIONS (FROM THE US)
Voice Voicerates as low as
Service 49per minute
¢ ..
Text 25F per recipient per text

message sent and 20°

Messagin :
&ing per text message received

50¢per recipient per
Multimedia | multimedia message sent
Messaging and 25 per multimedia
message received

GLOBAL VOICE AND MESSAGING

OPTIONS (0UTSIDE THE US)
Voice Voicerates as low as
Service 89°per minute

50¢ per recipient per
message sent and 5¢ per
message received

Text
Messaging

Multimedia messaging
Multimedia | rates are the same as when
Messaging | you'reinthe US, plus global
dataroaming charges

While in the US, Canada, Puerto Rico and the US Virgin Islands, messages are charged

domesticrates per your Plan.

Foracomplete list of destinations, rates and coverage, visit verizonwireless.com/global

before traveling.

See page 24 for more information. Visit verizonwireless.com/global
'Service may be restricted without notice.

Ifyou use a 3G device ina 10-digit dialing destination with CDMA coverage,
global voice and/or data roaming services will be immediately available at
the rates applicable to those countries. In other countries, you must first meet
International Eligibility requirements and may need to activate a SIM card for
global voice/data roaming services. To see supported countries and rates for
services such as voice and messaging, go to verizonwireless.com/global

10 1.800.VvZW.4BIZ

Coveragein other countries is provided by Verizon Wireless's third-party
roaming partners. Future network changes by our roaming partners in
these countries may mean that you must have a Global Ready™ device in
order to make calls, send text messages or use data services. For more
information, contact 1.800.711.8300 or visit our Trip Planner at
verizonwireless.com/tripplanner

Puerto Rico and the US Virgin Islands are included in the 3G Data
Coverage Area. Standard rates apply.

GLOBAL DATA
With alow rate and the ability to get more data if needed, Global Data is easier than ever to

use.Add the following feature to your domestic data plan to stay connected while traveling

the globe.
GLOBAL DATA PACKAGE
MONTHLY DATA ALLOWANCE MONTHLY ACCESS PERLINE ADDITIONAL DATA
100 MB *25 $25/100 MB

Data allowance may be usedin 120 countries worldwide. Data usage in countries not
included in the allowance will be charged at $0.02/KB ($20.48/MB). Global data options
are also available touse your smartphone as a tethered modem or mobile hotspot.

PAY AS YOU GO ROAMING

If youtravel out of the country infrequently or for short periods of time, you may opt for
aPay As You Gorate instead of subscribing to a data package. Pay As You Go datais
available in more than 205 countries. If you do choose Global Pay As You Go, turn data off
inyour device settings to avoid background data usage and associated charges.

PAY AS YOU GO ROAMING

CANADA MEXICO OTHER AVAILABLE COUNTRIES
°0.002/KB °0.005/KB *0.02/KB
(*2%/MB) (°5'2/MB) (*20%¢/MB)

Please dial*611, call 1.800.922.0204 or contact a Verizon Wireless representative for details.

TORDMTD MADRU DERAITS

GLOBAL TRAVEL PROGRAM
The Global Travel program is the perfect short-term

For more details and for a
full list of countries where
data services are available,
visit verizonwireless.com/
global

our Global Services Specialists at 1.800.711.8300.

CELLHIRE RENTAL PROGRAM

To find out what you need
in order to stay connected
on your next trip, go to
verizonwireless.com/
tripplanner

Global Services Specialists at 1.800.711.8300.

solution for the occasional or infrequent global traveler
who needs to stay in touch when traveling internationally.
This program is ideal when the travel duration is less than
21 days. For more information or to place an order, contact

The Cellhire Rental Program provides the traveler with
the option of renting a device and/or SIM if spending a
significant amount of time abroad. This program is ideal
when the travel duration is more than 21 days. For more
information or to be transferred to Cellhire, contact our

vzw.com/business 11
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OPTIONAL SERVICES PRICING

MESSAGING PER-USE RATES
FORPLANS WITHOUT UNLIMITED MESSAGING

Texts

PRICE

20¢ per text sent
(per recipient) or received
(including Canada, Mexico,
Puerto Rico and
the US Virgin Islands)

Multimedia Messages
(includes picture, video, voice, audio, location, group and
contact messages)

INFORMATION*
411 Search

COMPANY NAME ID

Personalize your outgoing caller ID to include your
custom business name, your custom number and logo.

VOICE MAIL

Basic Voice Mail

25° per multimedia message
sent (per recipient) or
received (including Canada,
Mexico, Puerto Rico and
the US Virgin Islands)

$1%/call

#1% /month per line
through your My Business
Account or Verizon
Enterprise Center account

no additional charge

Visual Voice Mail?
(manage voice mail onscreen, instantly)

CALLING FEATURES
Caller D, Call Waiting, 3-Way Calling, Call Forwarding,

No Answer/Busy Transfer, domestic roaming and
long-distance

$2% /month

no additional charge

Data usage applies to VZ Navigator and Visual Voice Mail, and will be charged according to your data package.

Textand multimedia messages are billed when received, whether or not you open them.

*Includes 50 MB of data for use with Field Force Manager. Additional data is charged at $1.99/MB.
' Rates and features vary when in Extended Network or Roaming.

2 Visual Voice Mail is a service that stores the password and voice mail messages on the device. Messages will be available to anyone with access to the device.

3 Coverage hecomes effective 48 hours after enrollment in the program.
“Not available with Canada or Mexico Plans.

5 The 3G Push to Talk—only plan blocks regular voice calls to all numbers other than 911 and 611. If this block is removed, regular domestic voice calls will be 25¢
per minute. The 3G Push to Talk—only plan is only available on specific basic phones and 3G multimedia phones that support Push to Talk.
& The Field Force Manager—only plan blocks regular voice calls to all numbers other than 911 and 611. If this block is removed, regular domestic voice calls will be

25¢ per minute.

” Field Force Manager requires a data plan/package when used with qualifying voice plans on basic phones.

¥ Subject to additional terms and conditions, which can be viewed at verizonwireless.com/support/terms/products/cloud.html

° Requires a Verizon Cloud-capable Android or i0S device.
1 Customers who are not on The MORE Everything Plan will pay $2.99 per month per line.

12 1.800.VZW.4BIZ

VZ NAVIGATOR®
(NOT ALL PRICING OPTIONS AVAILABLE

ON ALL DEVICES)

Monthly Service

#9%/line (basic phones)

or
4% /line (smartphones)

Per-Day Service (good for 24 hours)

99¢/line

Maps (available on select phones)

VERIZON ROADSIDE ASSISTANCE?
Monthly Service

no subscription fee
(datais charged per plan)

*3/line

Pay Per Use

PUSHTO TALK
3GPushto Talk on PTT-capable smartphones*

56995
using credit card at time of dispatch

no additional charge

3G Push to Talk-only plan with no voice calling®

52999

Unlimited 3G Push to Talk calling when added to
a qualifying basic phone plan*

FIELD FORCE MANAGER

*5/month

VERIZON CLOUD?

5 GB foruserswhoinstall the Verizon Cloud
app on their smartphone®

Monthly Access
Monthly Access for Basic Phones for Smartphones/
Tablets*
Field Force When added When addedtoa
Manager-only plan® toaqualifying qualifying voice
(with no voice calling) voice plan’ or dataplan
Limited 52499 *15 *15
Basic - 20 20
Pro - *25 *25

no additional charge

2% /month per line

25GB Included for MORE Everything Plan
customers at no additional charge!?

75GB *5%/month per line

125GB *9% /month per line

vzw.com/business

13



MAJOR ACCOUNT AGREEMENT

& IMPORTANT INFORMATION

ADDITIONAL PLAN INFORMATION
for The MORE Everything Plan,
The MORE Everything Data-Only
Plan, Nationwide Plans, Small
Business SharePlan, Business
Plans, Push to Talk-Only and

Field Force Manager-Only Plans

Minimum Contract Term
Each line requires a month-to-month
or two-year contract.

Activation/Upgrade Fees
For most lines, there is a $35
Activation Fee.

Early Termination Fees

The early termination fee is up to $175,
or up to $350 if your contract term
results from your purchase of an
advanced device (e.g., a smartphone or
netbook). If you're activating on a
month-to-month term, you are not
eligible for monthly access fee discounts.

Taxes, Surcharges and Fees

The market you're in determines taxes,
surcharges and fees, such as E911

and gross receipt charges. As of June 1,
2014, they can add between 6% and
42% to your standard monthly access
and other charges.

Monthly Federal Universal Service
(15.7% of interstate and international
telecom charges, as of July 1,2014;
varies quarterly based on FCC rate),
Regulatory (21¢ per line for The MORE
Everything and Nationwide Plans; 2¢ per
line for The MORE Everything Data-Only
Plan) and Administrative (88¢ per line
for Nationwide Plans; 6¢ per line for The
MORE Everything Data-Only Plan)
charges are Verizon Wireless charges,
not taxes, and are subject to change. For
more details on these Verizon Wireless
charges, call 1.888.684.1888.

When using 4G devices, 4G speeds will be available within 4G
coverage. When traveling in the 3G Coverage Area, you can expect
download speeds of 600 Kbps—1.4 Mbps and upload speeds of
500800 Kbps. When traveling in the Extended 3G Coverage
Area, you can expect download speeds of 400—700 Kbps and
upload speeds of 60—80 Kbps. Outside the 3G coverage area, the
network allows connections at typical speeds of 6080 Kbps.

14 1.800.VZW.4BIZ

HOW CAN | CHECK DATA USAGE FOR
MY DATA-ONLY DEVICE?

You can check your approximate
unbilled monthly data usage for
your data-only device through the
following options:!

*VZAccess® Manager “Usage” button?
* My Verizon or My Business Account

* Have your data-only device
wireless number available and call
1.800.922.0204

* Prepaid Mobile Broadband customers
can check usage through the
VZAccess Manager “Usage” button?
or by calling 1.800.786.8419

Once Prepaid Mobile Broadband
allowance or expiration is reached,
any session that is in progress will end
and any content that is being sent or
received may be lost. For expirations,
day = 24 hours, week =7 days,

month =30 days.

"There will be a time lag between the end of a data session and
the point at which the usage will appear on any of these tools.

? Customers must download the most recent version of VZAccess
Manager from vzam.net for this capability. For Windows,
version 6.7 or higher. For Mac 0S X, version 4.0 or higher. When
using a Mobile Hotspot, you must connect with the included
USB cable to check your usage in VZAccess Manager.

MANAGE AND MONITOR YOUR USAGE:

* Change your data allowance anytime without extending your contract, or add monitoring—

all at My Business Account.

« To help you decide how much data you need, check out the Data Calculator at
verizonwireless.com/datacalculator

*LogintoMyBusiness Account to see your current usage, as well as past usage.

*Fromyour wireless device, dial #DATA (#3282).

*Receive free usage alerts via text message and/or email to notify you when you're
nearing or have exceeded your allowance.

SMARTPHONE DATA USAGE EXAMPLES

1Smartphone 2 Smartphones 4 Smartphones
2GB 4GB 8GB

Send/receive text-only email 1,000 emails 2,000 emails 8,000 emails

+ + +
Browse the web 100 pages 200 pages 800 pages

+ + +
Stream radio 15 hours 30 hours 60 hours

+ + +
sDoot‘:/;/anllgwaedd/il;Psliot:i photos (1 MB) to 20 pics 40 pics 80 pics

+ + +
Other 4G Video 2 hours 4 hours 8 hours

- - + + +

x?tzl\%g t\)/illcéesotiaming 2 hours 4 hours 8 hours

Usage examples are estimates. Individual results will vary based on customer’s Internet usage patterns, among other factors. Downloads that buffer,
such as streaming music and video, will bill for all of the data that has been downloaded, even though you may not have listened to or watched the

entire download.

Verizon Video has been optimized to run over the Verizon Wireless network efficiently while delivering an excellent video experience. Based on testing,
other video applications often consume more data for a similar duration of playback. Learn more about Verizon Video at verizonwireless.com/video

TERMS & CONDITIONS

MAJOR ACCOUNT AGREEMENT
TERMS AND CONDITIONS

The Major Account Agreement (MAA) Terms

and Conditions apply to businesses that have
activated 5 or more lines in their company name
(on plans $34.99 or higher) that have signed a
Verizon Wireless Small Business Receipt.
Customers who have activated fewer than 5
lines and signed a Verizon Wireless Customer
Agreement should refer to the Customer
Agreement Terms and Conditions in the
Consumer Your Guide brochure.

DEFINITIONS

1. Definitions:

1.1. Attainment Tier: The range of total Corporate
and Employee Subscriber (a) voice and data lines,

and (b) M2M Lines that have a monthly access

fee of $34.99 or higher, that are active under this
Agreement at any time, including the lines of
participating parents and affiliates as per the
“Purchases by Parents and Affiliates” section
below. Customer’s initial Attainment Tier is
indicated on the receipt they obtained at time

of purchase.

1.2. Corporate Subscriber(s): An employee of
Customer utilizing Wireless Service under this
Agreement whose account is set up in Customer’s
name and for which Customer bears responsibility.
1.3. Employee Subscriber(s): An employee of
Customer utilizing Wireless Service pursuant to
the“Purchases by Employees” section below
whose account is set up in the employee’s name
and for which the employee bears responsibility.

1.4. Eligible Feature(s): Unless otherwise

vzw.com/business 15



specifically noted that discounts are not
applicable, any feature that Verizon Wireless
makes generally available to retail or business
customers is eligible for discounts if it has a
monthly access fee of $24.99 or higher and is
added to an Eligible Plan.

1.5. Eligible Plan(s): Unless otherwise specified
in the plan description that discounts are not
applicable, any plan that Verizon Wireless makes
generally available to retail or business customers
that s either: (a) a line-level plan with a monthly
access fee of $34.99 or higher, or (b) an account-
level plan that includes both (i) a single monthly
account access fee of $34.99 or higher, and (ii) at
least one monthly line access fee for equipment
activated on the plan, such line access fee being
discountable if it is $24.99 or higher and the
monthly account access fee on the plan is
discountable.

1.6. Equipment: Wireless telephones, data modems
and similar devices and ancillary accessories used
in conjunction with Wireless Service.

1.7. Legal Notice: Notice given in accordance with
the requirements for “Legal Notices” set forth in
the “Notices” section below.

1.8. Machine to Machine Lines (“M2M Line(s)”):
An individual line of Wireless Service used under
this Agreement for the transmission of data
between wireless devices and computer servers or
other machines, or between wireless devices, with
limited or no manual intervention or supervision,
which is set up in Customer’s name and for which
Customer bears responsibility.

1.9. Wireless Service: Each and every radio service
provided directly or indirectly by Verizon Wireless.

TERM OF AGREEMENT AND LINE TERM
2.Term; Early Termination Fees:

2.1.Term of Agreement: This Agreement will
have an initial term of 2 years from the date it

is executed by Customer (“Effective Date”) and
accepted by Verizon Wireless. The Agreement shall
continue thereafter on a month-to-month basis
until terminated by either Party with at least 30
days’'Legal Notice. After termination, Wireless
Service will continue for any active Corporate
Subscribers, or M2M Lines, under the terms and
conditions of this Agreement and for any active
Employee Subscribers under the terms and
conditions of their respective Verizon Wireless
retail customer agreements, until their lines are
either terminated or incorporated under another
Verizon Wireless agreement; however,

Verizon Wireless may remove discounts and other
benefits of this Agreement from any such lines.

2.2. Line Term: The term for each line (the “Line
Term”) begins on the date Wireless Service is
activated for that line and continues for the period
required by the calling plan, feature, Equipment or
offer selected for that line (usually 1 or 2 years).
Line Term extensions are required when
Customer: (a) takes advantage of promotions or
services that require a Line Term extension; or (b)
purchases or upgrades Equipment except for
ancillary accessories used in conjunction with
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Wireless Service. When the Line Term expires,
Wireless Service continues on a month-to-month
basis. Activation fees are waived for Corporate
Subscribers and M2M Lines.

2.3. ETF: Verizon Wireless will charge an early
termination fee (“ETF”) for lines terminated or
ported to another service provider prior to the
expiration of the Line Term, in an amount
determined by the device selected and
disclosed at the time of activation, either (a)
$350 minus $10 for each full month of the Line
Term completed since activation or since the
most recent Line Term extension (if any), or (b)
$175, minus $5 for each full month of the Line
Term completed since activation or since the
most recent Line Term extension (if any).
Customer may terminate any of its lines within
30 days of activation without an ETF, provided
that within that 30-day period, it returns any
Equipment that was purchased at a discount
from Verizon Wireless in connection with the
activation of the line. Customer shall be
responsible for all service-related charges
incurred up to the time of termination.

PRICING AND EQUIPMENT

3. Plans, Features, Rates and Charges:

The voice, data or M2M plan and any options,
features or applications that are selected by the
Customer determine the applicable rates, charges,
allowance of minutes or megabytes and Wireless
Service coverage area for each line. Some plans
may have restrictions on the type of Equipment
that can be activated on them. Information about
retail plans, options, features and applications
(i.e., those that Verizon Wireless makes generally
available to consumers or business customers)
and their terms and conditions may be obtained
at Verizon Wireless stores, on verizonwireless.com
or from Verizon Wireless business sales
representatives. Customer can activate any (a)
retail plans, options, features and applications,
subject to their terms and conditions which
become part of this Agreement upon activation;
or (b) custom plans, options, features and
applications, if any, described in this Agreement.
The monthly access fees and non-promotional
allowance of minutes and/or megabytes for each
plan or feature on a line will not change during
the Line Term as long as Customer does not
change the plan or feature, as applicable, on that
line. Other rates, charges and fees, including but
not limited to charges for options, features and
applications, may be changed following 30 days’
written notice. Verizon Wireless may discontinue
any retail plans, options, features and
applications without notice, making them
unavailable when Customer (a) activates new
lines of service, (b) changes calling plans or
features, or (c) upgrades equipment. If Customer
changes or upgrades Equipment,

Verizon Wireless may require it to change to a
then-current plan that is compatible with the
changed or upgraded Equipment. Corporate
discounts and pricing may not be available to
purchases made through agents or at retail

store locations.

3.1. Attainment Tier and Discounts: Provided
Customer maintains a minimum of 5 Corporate
Subscriber lines on Eligible Plans, Corporate
Subscribers, M2M Lines and Employee Subscribers
shall receive discounts on Eligible Plans and
Eligible Features based on Customer’s Attainment
Tier. Activations on month-to-month terms are not
eligible for discounts. In order for the Employee
Subscriber lines to count toward the Attainment
Tier and receive discounts, the employee must
follow the process set forth in the “Purchases by
Employee Subscribers” section below.

3.2. Attainment Tier and Discount Changes:

If Customer does not achieve at least the lower
end of its initial Attainment Tier within 180 days
after the Effective Date or thereafter falls below
the lower end of its Attainment Tier for 2
consecutive months, Verizon Wireless may adjust
the discounts and other benefits under this
Agreement for Corporate Subscribers, M2M Lines
and Employee Subscribers, consistent with the
applicable lower Attainment Tier. If Customer
exceeds its Attainment Tier for at least 2
consecutive months, Verizon Wireless will adjust
the discounts and other benefits under this
Agreement for Corporate Subscribers, M2M Lines
and Employee Subscribers, consistent with the
applicable higher Attainment Tier, if Customer so
requests in writing to Verizon Wireless. Any such
Attainment Tier adjustment may take one to two
bill cycles to become effective and will not result
in any retroactive discounts, credits or charges.

3.3. Account Implementation: In order for
Verizon Wireless to implement the benefits of
this Agreement (including the creation of any
custom plans, options, features or applications),
Customer must provide certain information, such
as name, mobile telephone number and account
information of any lines Customer wants to enroll
under this Agreement. Following receipt of all
necessary information, Verizon Wireless will
complete Customer’s account implementation
within 90 days.

4. Equipment Purchased from Verizon Wireless:
The following provisions apply to Equipment
purchased directly from Verizon Wireless by
Customer pursuant to this Agreement:

4.1. Equipment Pricing: Verizon Wireless offers
corporate Equipment pricing, based on Customer’s
Attainment Tier. Equipment pricing information
may be obtained from a Verizon Wireless sales
representative or through Customer’s online
ordering site. Equipment is subject to availability
and prices are subject to change. Discounts may
not be available on some Equipment. When
activating new service or upgrading an eligible
line, Customer will receive the lower of either
corporate Equipment pricing or advertised retail
Equipment pricing, provided Customer meets the
terms of the offer. Customer may not activate
Equipment purchased at a discount from

Verizon Wireless on M2M Lines.

4.2. Shipping, Risk of Loss and Acceptance:
Billing and shipping addresses must be in the
Verizon Wireless licensed service area. Equipment

will be shipped to the address designated on
Customer’s order. Title and risk of loss pass to
Customer and acceptance occurs upon receipt
of the Equipment by Customer or Customer’s
agent at the address designated on Customer’s
order. Verizon Wireless may charge Customer for
shipping. Verizon Wireless will ship Equipment
within 5 business days of receipt of Customer’s
order, subject to availability.

4.3. Equipment Returns: Customer shall have
30 days from acceptance, or a longer period if
required by law, during which it may exchange
Equipment or return it for a refund.

4.4. SIM Cards, Software Updates, Service
Programming Code: If Equipment requires a
Verizon Wireless provided SIM (Subscriber Identity
Module) card, any intellectual property or software
in the SIM is the property of Verizon Wireless.
Verizon Wireless may change or update the
software or other data in the SIM card or the
software in the Equipment over the air and utilize
any capacity in the SIM card for administrative,
network, business and/or commercial purposes.
Equipment purchased from Verizon Wireless can
be reprogrammed for use with another wireless
carrier network, by entering a service programming
code. The default service programming code

on Verizon Wireless equipment is “000000"
Verizon Wireless in no way guarantees that

such Equipment will be capable of being
reprogrammed for use with another wireless
carrier network after the service programming
code is entered, or that another wireless carrier will
accept Equipment for use on its network. Default
service programming codes are not applicable to
pre-pay, GSM or data-only Equipment.

5. Equipment Purchased from Third Parties,
Open Development:

Customer may activate Equipment purchased
from third parties, including those participating in
the Verizon Wireless Open Development program,
if the third-party Equipment is on Verizon Wireless's
approved device list at the time of activation.
Third-party Equipment providers establish their
own terms and conditions for the sale of
Equipment, and Verizon Wireless has no control
over such third parties’ charges, terms of purchase
or return policies and cannot vouch for the call
quality or overall functionality of such Equipment.
Verizon Wireless shall not be responsible for any
claims related to any Equipment provided by such
third parties, or Customer’s use thereof, including
but not limited to loss, damage or replacement of
such Equipment.

6. Lost or Stolen Equipment:

If Customer’s Equipment is lost or stolen,
Customer may request that Verizon Wireless
suspend service and billing to the affected line
for the lesser of 30 days or until the date of
replacement or recovery of the Equipment, after
which service and billing for such line shall
resume. The time of any suspension will not count
toward satisfying the Line Term. Verizon Wireless
may request reasonable documentation in
support of such suspension. Verizon Wireless
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may hold Customer responsible for charges
associated with the line until Customer notifies
Verizon Wireless of the lost or stolen Equipment.

PURCHASING

7.Purchases by Customer

(Authorized Contact[s]):

Customer shall identify representatives authorized
to purchase Wireless Service and Equipment
under this Agreement and to act on its behalf
(“Authorized Contact[s]") by providing their
name(s), telephone number(s), and business and
e-mail address(es) in writing to Verizon Wireless.
Customer’s initial Authorized Contact(s) will be
the individual who originally established the
account. An Authorized Contact shall have full
authority to handle all matters contemplated by
the Agreement or relating to Customer’s
account(s), unless otherwise specified by
Customer in writing to Verizon Wireless. Customer
may elect to designate a third party as an
Authorized Contact, subject to the “Customer’s
Use of Third Parties” section below.

8. Purchases by Employee Subscribers:
Customer’s employees and its participating
parents'and affiliates’employees (with proof of
employment) may activate new or register existing
lines of Wireless Service on plans, options, features,
and applications that Verizon Wireless makes
generally available to consumers and obtain

the applicable discounts on Eligible Plans and
Eligible Data Features, provided such employee
first: (a) registers under Customer’s account at
verizonwireless.com/getdiscounts; (b) executes

a Verizon Wireless retail customer agreement; and
(c) qualifies under Verizon Wireless consumer credit
criteria. Employee discounts may not be available
in retail stores or through Verizon Wireless agents.
Verizon Wireless may periodically require Customer
or its employees to validate the employment status
of Employee Subscribers.

8.1. Employee Subscriber Bonus Discount:
Employee Subscribers will be eligible for an
additional three percent (3%) discount on their
Eligible Plans and Eligible Data Features upon
registration with “My Verizon” and enrollment in
paperless billing. Should an Employee Subscriber
cancel either of these services, the bonus discount
will be removed.

9. Purchases by Parents and Affiliates:
Customer's qualifying parents and affiliates
identified in writing by Customer and verified by
Verizon Wireless may purchase Wireless Service
and Equipment under this Agreement, and the
Corporate Subscribers, M2M Lines and Employee
Subscribers of any participating parent or affiliate
will count towards Customer’s Attainment Tier.

Any such parent or affiliate (and its employees)
may purchase under this Agreement provided
that (a) such parent or affiliate executes a

Verizon Wireless parent/affiliate agreement; or

(b) Customer has the legal authority to bind such
parent or affiliate to the terms and conditions of
this Agreement and provides Verizon Wireless with
a list, which may be attached hereto or provided
subsequently, that identifies such parent or affiliate
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and confirms the exercise of such authority.
Customer shall be responsible for payment of all
charges due from parents and affiliates under this
Agreement if such parent or affiliate defaults on its
payment obligations. Customer’s qualifying
parents are those entities that own at least 50% of
the equity interest in Customer, and Customer’s
qualifying affiliates are those entities in which
Customer or Customer’s qualifying parent owns,
directly or indirectly, at least a 25% equity interest.
Parents or affiliates of participating parents or
affiliates may not participate hereunder unless
they are able to independently satisfy such
ownership requirements relative to the Customer.
Customer shall use good faith efforts to notify
Verizon Wireless in writing if a participating parent
or affiliate no longer qualifies hereunder. Upon
request, Customer shall confirm that any
participating parent or affiliate still qualifies
pursuant to this section.

10. No Reselling or Purchases by Third Parties:
This Agreement specifically contemplates the
purchase of Wireless Service by Corporate
Subscribers and Employee Subscribers of
Customer and Customer’s qualifying parents and
affiliates only as well as M2M Lines for Customer’s
business needs. Except upon written agreement
between the Parties, third parties (including
agents, contractors or contract employees, and
members or franchisees of Customer or of
Customer’s qualifying parents and affiliates)

may not purchase Wireless Service or Equipment
under this Agreement nor may Customer resell
the Wireless Service or use M2M Lines bundled
with or embedded into products or services that
it sells to its customers.

BILLING AND PAYMENT

11. Customer Billing and Payments:

11.1. Monthly Bills: Verizon Wireless bills on a
monthly basis, and Customer is liable for all fees
and charges, including any applicable Taxes and
Surcharges, as defined below, on Corporate
Subscriber lines and M2M Lines. Monthly access
fees and feature charges are generally billed in
advance, while airtime overage and other usage
charges are billed in arrears. Monthly billing
cycles vary and may not correspond to calendar
months. Verizon Wireless provides billing for
third parties, and charges for third-party services
and applications may be placed on Customer’s
bill. Customer has the option, at no cost, to block
or restrict access to third-party services or
applications that may involve a charge being
placed on Customer’s bill.

11.2. Payment Terms: Customer shall pay all
undisputed charges within 30 days of the date of
each bill. Past due amounts shall be, to the extent
permitted by the law of the state where Customer’s
billing address is located, subject to a late payment
fee of 1.5% per month (18% annually) or $5 per
month, whichever is greater. If payment by check
or similar negotiable instrument is returned by a
bank for any reason, Verizon Wireless will charge
Customer a returned check fee.

11.3. Disputed Charges: In the event of disputed

charges, Customer must, as soon as practicable
following identification of such dispute, but not
to exceed 180 days from the due date of the
bill, provide written notice to Verizon Wireless,
which shall include the date of the bill, disputed
amounts, the reason for the dispute, and any
supporting documentation. The Parties will use
their good faith efforts to reconcile any
disputed charges within 60 days of the date of
notification, after which the Parties may invoke
the process set forth in the “Dispute Resolution”
section below.

11.4. Failure to Pay: Verizon Wireless may, upon
prior written notice to Customer, suspend or
terminate Wireless Service to some or all lines

or deny new activations due to Customer’s failure
to either make payment or dispute charges in
accordance with the foregoing provisions
regardless of any deposit provided by Customer.
If Verizon Wireless refers Customer’s account

to a third party for collection, Verizon Wireless
will charge a collection fee at the maximum
percentage permitted by applicable law, but not
to exceed 18% of the amount past due, to cover
collection-related costs.

12. Taxes, Surcharges and Exemptions:

If any federal, state, local or foreign tax, fee,
assessment or other charge is required by law to
be collected by Verizon Wireless (each, a“Tax"),

or a serving carrier charges Tax on a roaming call,
then Verizon Wireless may bill such Tax to
Customer, and Customer shall pay such Tax. If
Verizon Wireless incurs a tax (other than a net
income tax) or other expense to comply with legal
or governmental requirements, or other expense
to provide or improve service to its customers, and
Verizon Wireless bills a surcharge to recover or
offset the cost of such expense (a“Surcharge”),
then Customer shall pay such Surcharge. Taxes
and Surcharges may change from time to time.
With respect to any Tax other than a Tax charged
by a serving carrier on a roaming call, if Customer
provides Verizon Wireless with an exemption
certificate in the form provided by law, or with
other evidence of exemption acceptable to
Verizon Wireless, then that specific Tax will not be
collected from Customer. If an exemption applied
by Verizon Wireless at Customer’s request is found
not to apply, then Customer shall upon demand
pay Verizon Wireless the uncollected Tax and all
related interest, penalties and additions to the Tax.
Verizon Wireless shall not issue credits for a Tax that
is billed prior to Verizon Wireless's receipt of
evidence of exemption.

13. Bankruptcy/Insolvency/Creditworthiness:
Either Party may terminate this Agreement upon
Legal Notice if: (a) the other Party makes an
assignment for the benefit of creditors, or admits
in writing its inability to pay its debts as they
mature; (b) a trustee or receiver of any substantial
part of the other Party’s assets is appointed by any
court; or () a proceeding is instituted under any
provision of the Federal Bankruptcy Laws by or
against the other Party, and such proceeding is
acquiesced in or is not dismissed within 60 days
or results in an adjudication in bankruptcy.

Notwithstanding the above, Customer’s right to
terminate pursuant to this section may only be
invoked if Verizon Wireless is unable to provide
Customer with Wireless Service and Equipment
under this Agreement as a result of the foregoing.
If Customer terminates the Agreement pursuant
to this section, it shall not be relieved of its
obligation to pay for any Wireless Service used
and Equipment purchased. At any time during
the term of this Agreement, Verizon Wireless may
require Customer to provide a deposit to secure
payment based upon Customer’s creditworthiness
or payment history with Verizon Wireless. Any
such deposit shall not relieve Customer of its
obligation to pay any Verizon Wireless bills.
Verizon Wireless shall pay any interest required

by law on such deposit.

LIMITATIONS, WARRANTIES AND
INDEMNIFICATIONS

14. LIMITATION OF LIABILITY:

UNLESS DIRECTLY CAUSED BY THE WILLFUL
MISCONDUCT OF VERIZON WIRELESS,

VERIZON WIRELESS SHALL NOT BE LIABLETO
CUSTOMER, ITS EMPLOYEES, AGENTS OR ANY
THIRD PARTY FOR INJURY TO PERSONS OR
PROPERTY, LOSSES (INCLUDING ANY LOSS OF
BUSINESS), DAMAGES, CLAIMS OR EXPENSES OF
ANY KIND CAUSED DIRECTLY OR INDIRECTLY BY
THE EQUIPMENT, USE OR LOSS OF USE OF THE
EQUIPMENT OR ANY INTERRUPTION OF SERVICE.
IN'NO EVENT SHALL VERIZON WIRELESS OR ITS
VENDORS BE LIABLE FOR LOSSES, DAMAGES,
CLAIMS OR EXPENSES OF ANY KIND ARISING
OUT OF THE USE OR ATTEMPTED USE OF, OR
THE INABILITY TO ACCESS, LIFE SUPPORT OR
MONITORING SYSTEMS OR DEVICES, 911 ORE911,
OR OTHER EMERGENCY NUMBERS OR SERVICES.

15. LIMITATION OF DAMAGES:

NEITHER PARTY, NOR ITS AGENTS OR VENDORS,
SHALL BE LIABLE TO THE OTHER PARTY, ITS
EMPLOYEES, AGENTS OR ANY THIRD PARTY FOR
ANY INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL OR PUNITIVE DAMAGES.

16. DISCLAIMER OF WARRANTIES:

VERIZON WIRELESS IS NOT THE MANUFACTURER
OF THE EQUIPMENT AND MAKES NO
REPRESENTATIONS OR WARRANTIES
WHATSOEVER, DIRECTLY OR INDIRECTLY, EXPRESS
OR IMPLIED, AS TO THE SUITABILITY, DURABILITY,
FITNESS FOR USE, MERCHANTABILITY, CONDITION,
QUALITY, PERFORMANCE OR NON-INFRINGEMENT
OF THE EQUIPMENT. WITH RESPECT TO

VERIZON WIRELESS, CUSTOMER PURCHASES THE
EQUIPMENT“AS IS EQUIPMENT SHALL BE
SUBJECT TO ANY WARRANTIES PROVIDED TO
CUSTOMER BY THE EQUIPMENT MANUFACTURER.

17. Mutual Indemnification:

Each Party shall defend, indemnify and hold
harmless the other Party from any and all losses
and damages claimed by a third party in any action
or proceeding, against the indemnified Party
alleging bodlily injury (including death) or damage
to property, caused by or alleged to have been
caused by the negligence or other wrongful acts or
omissions of the indemnifying Party, its employees
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and authorized agents while on the other Party’s
premises, including any final monetary judgments,
settlements, reasonable costs and reasonable
attorneys' fees awarded therein.

17.1. Notice and Defense: The Party seeking
indemnification shall: (a) provide the other Party
with prompt Legal Notice of the claim; (b) allow
the indemnifying Party to control the defense and
settlement of the claim, provided, however, that
the indemnifying Party shall not agree to any
injunctive relief or settlement that obligates the
indemnified Party to perform any obligation,
make an admission of guilt, fault or culpability, or
incur any expense, without such indemnified
Party’s prior written consent, which shall not be
unreasonably withheld, delayed or conditioned;
(c) have the right to obtain its own counsel at its
own expense; and (d) provide reasonable
cooperation to the indemnifying Party.

DISPUTE RESOLUTION

18. Mandatory Arbitration:

Should a dispute arise under this Agreement, the
Parties shall meet within 30 days after Legal Notice
of such dispute is given to attempt to resolve

the matter in good faith. Thereafter, the Parties
agree to arbitrate any dispute arising out of this
Agreement. Such arbitration shall be held before
an independent arbitrator pursuant to the Wireless
Industry Arbitration (“WIA") rules in effect at the
time of the dispute, as modified by this Agreement
and administered by the American Arbitration
Association ("“AAA"). The Federal Arbitration Act, 9
USC §§1-16, as amended, shall govern the
arbitration. In the event of any conflict, the WIA
rules shall govern. No arbitration between the
Parties may proceed on a class basis or be
consolidated with any other arbitration without
the written consent of all Parties. If the prohibition
on class arbitrations set forth above is deemed
unenforceable, then neither Party shall be required
to arbitrate. Any award shall be accompanied by

a written opinion of the arbitrator giving the
reasons for the award and shall be binding upon
the Parties with no right of appeal. If for any
reason the provisions of this Agreement requiring
arbitration are declared unenforceable, void, or
voidable, or if any action or judicial proceeding is
permitted, each Party waives any right it may
have to trial by jury. Notwithstanding the above,
either Party may seek preliminary and final
injunctive relief in the event of the unauthorized
disclosure of such Party’s Confidential Information
or intellectual property infringement.

CONFIDENTIAL INFORMATION AND

USE OF THIRD PARTIES

19. Confidential Information:

Each Party shall hold in confidence Confidential
Information received from the other Party for the
term of this Agreement and a period of 2 years
thereafter. “Confidential Information” means
information (in written, graphic, oral or other
tangible or intangible form) concerning the
disclosing party’s business, customers, products,
services, trade secrets and personnel, and
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designated as confidential by the disclosing

party (if tangible information) by conspicuous
markings or (if oral information) by announcement
at the time of initial disclosure and written
documentation thereof within 30 days thereafter,
or if not so marked or announced and documented
should reasonably have been understood as being
confidential information of the disclosing party
either because of other legends or markings, the
circumstances of disclosure or the nature of the
information itself. Confidential Information may
include proprietary material as well as material
subject to and protected by laws regarding secrecy
of communications or trade secrets, and may
include information acquired by the disclosing
party from a third party under an obligation of
confidentiality. Confidential Information also shall
include the pricing and other terms and conditions
of this Agreement, which both Parties shall be
required to hold in confidence. Neither Party shall
disclose Confidential Information of the other
Party to any third party or use Confidential
Information of the other Party for any purpose
other than as specified in this Agreement. The
Parties may disclose Confidential Information of
the other Party to their agents that have a need to
know under this Agreement and are bound by
non-disclosure obligations that are substantially
similar to those set forth herein. Customer’s
agents are subject to the additional requirements
set forth in the “Customer’s Use of Third Parties”
section below. Notwithstanding anything to the
contrary set forth herein, Customer must obtain
Verizon Wireless's written permission prior to
disclosing any Confidential Information of

Verizon Wireless to any direct competitor of
Verizon Wireless.

19.1. General Exclusions: The foregoing
restrictions shall not apply to information to the
extent that it: (a) is or becomes publicly available
through no act or omission of the receiving

Party; (b) was already in the lawful possession

of the receiving Party without an obligation of
confidentiality; (c) is lawfully disclosed to the
receiving Party by a third party without restriction;
(d) is required to be disclosed by subpoena or
other legal process, limited to the extent required
by the terms of such subpoena or other legal
process; (e) is approved in writing by the disclosing
Party for further disclosure; (f) is independently
developed without reference to the Confidential
Information and is so documented by the
receiving Party; (g) is required to port telephone
numbers; (h) is used to facilitate parent/affiliate
participation under this Agreement; or (i) is
disclosed for the reasons set forth in the
“Customer Consent to Share CPNI" provision of
the “Regulatory and Other Disclosures” section in
this Agreement. Verizon Wireless shall not be
deemed to have received Confidential Information
of Customer solely because Customer receives,
transmits, obtains or otherwise exchanges such
information through the use of the Wireless
Service, or a Verizon Wireless service to Customer
involves the hosting, transport or other similar
handling of such information.

20. Customer’s Use of Third Parties:

Customer may employ third parties to make
purchases, act as an Authorized Contact or perform
other telecommunications management services
under this Agreement, subject to the following:
(a) Customer must execute a letter of agency form
provided by Verizon Wireless; (b) Customer grants
Verizon Wireless permission to disclose to such
third party any information relating to the
Agreement or Customer’s account(s); (c) such
third party must be bound by confidentiality
obligations that are substantially similar to those
in this Agreement; (d) Verizon Wireless reserves
the right to require such third party to enter into

a non-disclosure agreement with Verizon Wireless;
and (e) Customer’s right to terminate this
Agreement shall remain solely with Customer.

AVAILABILITY AND GENERAL
PROVISIONS OF WIRELESS SERVICE

21. Wireless Service Availability:

Wireless Service uses radio technologies and is
subject to transmission and service area limitations,
interruptions and dropped calls caused by
atmospheric, topographical or environmental
conditions, cell site availability, equipment or its
installation, governmental regulations, system
limitations, maintenance or other conditions or
activities affecting Wireless Service operation.
Wireless Service and/or features may not be
available in all areas. Wireless Service is only
available within each applicable calling plan
coverage area, within the operating range of the
wireless systems, and with equipment that is
authorized to operate on Verizon Wireless's
network. In some areas, Wireless Service may be
provided by a third-party roaming carrier. Wireless
Service activation must occur within the areas
served by the Verizon Wireless owned and
operated network. Lines cannot roam permanently
on a third-party carrier’s network, and lines that are
in a fixed location must be within the areas served
by the Verizon Wireless owned and operated
network at all times.

22. Enhancement of Wireless Service:

Due to regulatory requirements regarding
Verizon Wireless' network licenses, Customer shall
obtain Verizon Wireless's approval and written
agreement before it may install, deploy

or use any regeneration equipment or similar
mechanism (for example, a repeater) to originate,
amplify, enhance, retransmit or regenerate
Wireless Service. Verizon Wireless may terminate
lines and, upon Legal Notice, may terminate this
Agreement and pursue any other available
remedies if Customer violates this section.

23. Use of Wireless Service and Equipment;
Rights to MTNs:

In order to protect the Verizon Wireless network,
operations and other customers, Verizon Wireless
may suspend or terminate service to affected lines
if Customer uses the Wireless Service or Equipment:
(a) in an illegal or unauthorized manner (including
“spamming” or other abusive messaging); (b) in a
manner prohibited by the applicable plan, option,
feature or application; or (c) in a manner that has

an adverse impact on Verizon Wireless's network,
operations or customers. If Customer continues
using the Wireless Service in such a manner,
Verizon Wireless may deny activation to new lines
or, upon Legal Notice, may terminate this
Agreement. Verizon Wireless will assign one mobile
telephone number (“MTN") to each line and while
Customer can port its MTNs from Verizon Wireless
to another carrier, it does not have any property
right in the MTN and Verizon Wireless may change,
reassign or eliminate an MTN upon reasonable
notice to Customer under certain circumstances,
including fraud prevention, area code changes,
and regulatory or statutory law enforcement
requirements.

MISCELLANEOUS

24. Assignment:

Provided an assignee possesses the financial and
operational capabilities to perform under this
Agreement and agrees in writing to assume and
fully discharge all of the duties and obligations of
the assignor arising under this Agreement, either
Party may assign this Agreement in its entirety,
without the other Party’s consent, to either of the
following: (a) any entity that controls, is controlled
by or is under common control with the assigning
Party; or (b) a successor in interest to all or
substantially all of the assets and business of the
assigning Party. Customer may not assign its rights
or delegate its duties under this Agreement to any
direct competitor of Verizon Wireless without the
prior written consent of Verizon Wireless. Except for
the foregoing, neither Party may assign its rights
under this Agreement to any other entity without
the prior written consent of the other Party, which
shall not be unreasonably withheld, delayed or
conditioned. Subject to the provisions of this
section, this Agreement shall inure to the benefit
of and be binding upon the respective successors
and assigns, if any, of the Parties hereto.

25. Force Majeure:

Any failure of Verizon Wireless to perform
hereunder shall be excused if caused by failure of
a third party wireless or telecommunications
provider serving a particular area, power failure,
national emergency, interference by any
governmental agency, acts of God, strikes, other
labor disturbance, severe weather conditions, fire,
terrorism, riots, war, earthquakes, or any other
causes beyond Verizon Wireless's reasonable control.
26. Trial Products or Services:

The terms and conditions of this Agreement shall
apply to any trial products or services that may be
provided to Customer by Verizon Wireless, unless
expressly superseded by a written agreement
relating to such trial. Verizon Wireless may hold
Customer responsible for unreturned or damaged
trial products.

27. Notices:

Whenever this Agreement calls for a “Legal Notice”
to be given, notice shall be given in writing and
shall be valid and sufficient if dispatched by: (a)
registered or certified mail, postage prepaid, (b)
hand delivery or (c) a nationally recognized
express courier, and addressed to the address(es)
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for the receiving Party (as may be updated in
writing from time to time by Legal Notice). Notice
to Customer may be made to Customer’s
designated Authorized Contact(s). Any notice
given in accordance with the foregoing
requirements shall be deemed effective upon
delivery. All other notices and communications
related to this Agreement may be made via mail
or e-mail to an Authorized Contact, mail to the
billing address on the account, and/or message
with Customer’s monthly bill.

28. Governing Law, Venue and Jurisdiction:
Subject to the provisions of the “Dispute
Resolution” section above, the validity,
construction and performance of this Agreement
shall be governed and interpreted in accordance
with the laws of the State of New York, without
reference to its conflict of laws or other rules
that would require the application of the laws

of another jurisdiction. Each Party submits to
personal jurisdiction exclusively in New York,
New York, and waives all objections to a New
York venue.

29. Counterparts and Admissibility of Copies:
This Agreement may be executed in counterparts
each of which when executed and delivered shall
be deemed to be an original and all of which
together shall constitute one and the same
instrument. An electronic or facsimile copy of the
executed Agreement or counterpart shall be
deemed, and shall have the same legal force and
effect as, an original document.

30. No Waiver:

Any forbearance or delay on the part of either
Party in enforcing any rights under this Agreement
shall not be construed as a waiver of such rights.
Any grant of a waiver in one instance shall not be
construed as a continuing waiver in all similar
instances. No provision of this Agreement shall be
considered waived unless expressly waived in
writing, signed by the party against whom
enforcement of such provision is sought.

31. Severability:

If any provision of this Agreement is held to be
invalid, illegal or unenforceable by a court of
competent jurisdiction, the remaining provisions
of this Agreement shall remain in full force and
effect.

32. Survival:

Termination of this Agreement shall not affect
either Party’s accrued rights or obligations under
this Agreement as they exist at the time of
termination, or any rights or obligations that
either expressly or by implication continue after
this Agreement has ended.

33. Entire Agreement:

This Agreement (including any attachments) and
the terms and conditions of any plans, options,
features, and applications (collectively, “Service
Offerings”) or Equipment offerings selected by
Customer, constitute the entire agreement
between the Parties with respect to the subject
matter hereof. The terms and conditions of this
Agreement shall prevail over any conflicting
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terms and conditions of a Service Offering or
Equipment offering, except for terms and
conditions that are specific to the use of the
selected service or Equipment. Except for terms
and conditions incorporated in this Agreement
through Customer’s activation of Service Offerings
or Equipment, this Agreement shall not be
amended or modified without specific written
agreement signed by both Parties. In no event
shall any terms and conditions be added or
modified by purchase order. This Agreement
supersedes all prior agreements for the provision
of Wireless Service and Equipment between
Customer and Verizon Wireless.

REGULATORY AND OTHER

DISCLOSURES

Customer Consent to Share CPNI:

[Not applicable to Arizona customers.]

Verizon Wireless and its affiliates (the “Verizon
Companies”) may need Customer’s permission to
share information about Customer as described
below. The Federal Communications Commission
(“FCC") and various states require Verizon Wireless
to protect certain information that is made
available to it solely by virtue of Customer’s
relationship with it. This information is known as
Customer Proprietary Network Information
(“CPNI"), and it includes information relating to the
quantity, technical configuration, type, destination,
location, and amount of use of Customer’s
telecommunications and interconnected voice
over Internet protocol services purchased from
the Verizon Companies (including specific calls
Customer makes and receives) and related local
and toll billing information. The Verizon
Companies acknowledge that Customer has a
right, and the Verizon Companies have a duty,
under federal and state law, to protect the
confidentiality of Customer’s CPNI. By its signature
on this Agreement, Customer grants the Verizon
Companies permission, solely for the purpose of
offering Customer current and future products
and services available from the Verizon Companies
to use, to permit access to and to disclose
Customer’s CPNI and Confidential Information
among the Verizon Companies, and to their
agents, contractors, and partners. Customer has
a right to disapprove of these uses of CPNI, and
may withdraw or limit this consent at any time
by emailing Verizon Wireless at cpni-notices@
verizonwireless.com. Customer’s consent will
remain valid until Verizon Wireless receives
such a notice withdrawing consent. Customer’s
refusal or withdrawal of consent will not affect the
provision of services to which Customer subscribes.
Customer represents that it has the authority to
consent, and does consent, on behalf of its current
and future affiliates that receive services and
products from the Verizon Companies, that (a) the
Verizon Companies may use, disclose and permit
access to CPNI and Confidential Information as
stated above; and (b) Verizon Wireless may
disclose CPNI of any affiliate or parent
participating hereunder to Customer upon
Customer’s request.

CONNECTICUT CUSTOMERS ONLY

If you have any questions about your bill or concerns about your
service, please call Customer Service at 1.800.VZW.4BIZ or %611
from your wireless phone.

If we cannot resolve your issue, you have the option of
contacting the Department of Public Utility Control (DPUC):

Online:  www.state.ct.us/dpuc
Phone:  1.866.381.2355

Mail: Connecticut DPUC
10 Franklin Square
New Britain, CT 06051

IMPORTANT INFORMATION
The services described in this brochure are subject to the
following terms and conditions as applicable.

- Credit approval required.

«Billing, shipping and end-user address must be within an area
where Verizon Wireless is licensed and provides service.

- To block access to certain content or services, call Customer Service
or visit verizonwireless.com/myverizon, where you can block
users on your account from using or making purchases in Games,
Media Center, Mobile Web and third-party applications and services.

+When you call someone, his or her phone may show your name
and wireless phone number. If you want to block this Caller ID, dial
*67 before each call, or order per-line call blocking (just dial *82
to unblock) where available. You can't block Caller ID for some of
the numbers you may call, such as toll-free numbers.

«When you set up and listen to your Voice Mail from your wireless
phone, your account will be billed at regular plan rates, just as if
you were making a regular call.

W MORE Everything Plans, Canada and Mexico Plans and
Nationwide Plans

Limited Mobile to Mobile Calling with Limited Night & Weekend:
Does your Plan have limited Mobile to Mobile Calling and limited
Night & Weekend allowances? If so, then when you make a Mobile
to Mobile call during Night & Weekend hours, your allowance
minutes will be used in the following order: (1) Mobile to Mobile
(alling, (2) Night & Weekend and (3) Anytime Allowance.

Family SharePlans—Minimum Number of Lines: A Family
SharePlan must include a minimum of two lines at all times. In the
spirit of family, they all use the number of minutes designated for
the account.

M Unlimited Anytime Minutes

Unlimited Anytime Minutes may be used for directly dialed or
received calls between individuals and not for connections that
don'tinvolve uninterrupted live dialogue between individuals.

M National Mobile to Mobile Calling/Friends & Family
National Mobile to Mobile Calling/Friends & Family is not available:
(i) to customers whose wireless exchange restricts the delivery of
Caller ID; (ii) with fixed wireless devices with usage substantially
from a single cell site; (iii) if Call Forwarding or No Answer/Busy
Transfer features are activated; (iv) for data usage, including Push to
Talk calls or Multimedia Messaging; (v) for calls to check your Voice
Mail; (vi) for calls to Verizon Wireless customers using any of the
Global services; (vii) in those areas of Louisiana and Mississippi
where your phone’s roaming indicator flashes; and (viii) for
incoming calls if Caller ID is not present or Caller ID Block is initiated.

M Text and Multimedia Messaging

Check out verizonwireless.com/support/terms/products/
messaging.html for the Text and Multimedia Messaging
Terms and Conditions. Keep in mind that if you cancel a
multimedia message after pressing Send, partial content may

be delivered. You can control receipt of multimedia messages using
the“prompt mode” feature on your phone.

Data-Only Plans: Text Messaging available at standard rates.

For some PC Card, ExpressCard, USB Modem, Mobile Hotspot

and Mobile Broadband Built-In notebook/netbook devices, and
tablets, if you don't utilize VZAccess Manager (or an SMS-capable
connection manager), you will be billed for text messages that are
sent to you, but you will not be able to receive them. When using
some Mobile Hotspots, you must be connected via the provided
USB cable to receive text messages; if you are connected via Wi-Fi
using one of these devices, you will be billed for text messages that
are sent to you, but you will not receive them. Messaging Block is
available upon request.

H Share Option

Share Option is available to businesses with a minimum of five (5)
Nationwide for Business lines on the same account. The Monthly
Anytime Minutes of all lines on an account will be aggregated, and
then allocated first to the line with the highest anytime minute
usage, and then to the line with the next highest usage and so on.

M Push to Talk

Push to Talk calls take place between Verizon Wireless Push to Talk
subscribers only. The Push to Talk feature can be added to plans
with a monthly access fee of $34.99 or higher.

Best Performance: For the best Push to Talk performance, all
callers on a Push to Talk session must have a device that supports
EV-DO Rev. A and receive EV-DO service. A Push to Talk call is
terminated by pressing End or after 10 seconds of inactivity.

General Use: While you are on a Push to Talk call, voice calls will go
directly to Voice Mail. When you are on a voice call, you can't receive
a Push toTalk call. You can't prevent others from adding your
number to their Push to Talk contact list.

Only one person at a time can speak during Push to Talk calls.

When you use your phone keypad to make a Push to Talk call, you
must enter the 10-digit phone number of the called party.

Presence information may not be available for all Push to Talk
contacts. The accuracy of presence information may be affected by
the network registration status of a Push to Talk contact.

You can't use your Push to Talk service for any applications that
tether your phone to computers or other devices for any purpose.

Data Services: Content and Internet Access

Many services and applications offered through your
device may be provided by third parties. Before you

use, link to or download a service provided by a third
party, you should review the terms of such service or
application and applicable privacy policy. Personal
information you submit may be read, collected or used
by the service or application provider and/or other users
of those forums.

M Data Services

Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead
and/or Internet Protocol overhead associated with content sent
or received), as well as resolution of Internet Protocol addresses
from domain names, software updates and updates to your device
operating system or middleware as well as from device running in
the background. Sending or receiving data using a virtual private
network (VPN) involves additional VPN overhead for which you
will be charged. Please note that certain applications or widgets
periodically send and receive data in the background, without
any action by the user, and you will be billed for such data use.
Applications may automatically re-initiate data sessions without
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you pressing or clicking the Send or connect button. Data sessions
automatically terminate after 24 hours. A data session is inactive
when no data is being transferred. Data sessions may seem inactive
while data is actively being transferred, or may seem active when
the data is actually cached and data is not being transferred. If you
have a Data Only plan and use voice service, domestic voice calls
will be billed at $0.25/minute.

We are implementing optimization and transcoding technologies in
our network to transmit data files in a more efficient manner to
allow available network capacity to benefit the greatest number of
users. These techniques include caching less data, using less
capacity, and sizing the video more appropriately for the device. The
optimization process is agnostic to the content itself and to the
website that provides it. While we invest much effort to avoid
changing text, image, and video files in the compression process,
and while any change to the file is likely to be indiscerible, the
optimization process may minimally impact the appearance of the
file as displayed on your device. For a further, more detailed
explanation of these techniques, please visit verizonwireless.com/
vzwoptimization

Verizon Wireless strives to provide customers the best experience
when using our network, a shared resource among tens of millions
of customers. To help achieve this, if you use an extraordinary
amount of data and fall within the top 5% of Verizon Wireless data
users, we may reduce your data throughput speeds periodically for
the remainder of your then current and immediately following
billing cycle to ensure high quality network performance for other
users at locations and times of peak demand. Our proactive
management of the Verizon Wireless network is designed to ensure
that the remaining 95% of data customers aren't negatively
affected by the inordinate data consumption of just a few users.

Data transfer amounts will vary based on application. If you
download an audio or video file, the file may be downloaded in
sections or in its entirety; data charges will apply to the portion
downloaded, regardless of whether you listen to or watch all of it.
You may access and monitor your own data usage during a
particular billing period, including during the Return Period, by
accessing My Verizon online or by contacting Customer Service.

M Data Services: Permitted Uses

You can use our Data Services for accessing the Internet and for
such things as: (i) Internet browsing; (ii) email; (iii) intranet access
(including accessing corporate intranets, email and individual
productivity applications made available by your company);

(iv) uploading, downloading and streaming of audio, video and
games; and (v) Voice over Internet Protocol (VoIP).

M Data Services: Prohibited Uses

You may not use our Data Services for illegal purposes or
purposes that infringe upon others’intellectual property
rights, or in a manner that interferes with other users’service;
that violates trade and economic sanctions and prohibitions as
promulgated by the departments of Commerce, Treasury or
any other US government agency; that interferes with the
network’s ability to fairly allocate capacity among users or that
otherwise degrades service quality for other users. Examples
of prohibited usage include: (i) server devices or host computer
applications that are broadcast to multiple servers or recipients
such that they could enable “bots” or similar routines (as set
forth in more detail in (ii) below) or otherwise degrade
network capacity or functionality; (ii) “auto-responders,”
“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user
groups or email use by others; (i) generating “spam” or
unsolicited commercial or bulk email (or activities that
facilitate the dissemination of such email); (iv) any activity
that adversely affects the ability of other users or systems to
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use either Verizon Wireless’ services or the Internet-based
resources of others, including the generation or dissemination
of viruses, malware or “denial of service” attacks; (v) accessing,
or attempting to access without authority, the information,
accounts or devices of others, or to penetrate, or attempt to
penetrate, Verizon Wireless’ or another entity’s network or
systems; or (vi) running software or other devices that
maintain continuous active Internet connections when a
computer’s connection would otherwise be idle, or “keep alive”
functions, unless they adhere to Verizon Wireless’ requirements
for such usage, which may be changed from time to time.

We further reserve the right to take measures to protect our network
and other users from harm, compromised capacity or degradation
in performance. These measures may impact your service, and we
reserve the right to deny, modify or terminate service, with or
without notice, to anyone we believe is using Data Services in a
manner that adversely impacts our network. We may monitor
your compliance, or other subscribers’ compliance, with these
terms and conditions, but we will not monitor the content of
your communications except as otherwise expressly permitted
or required by law. [See verizonwireless.com/privacy]

M International Eligibility

International Eligibility requires a minimum payment history and
credit approval; a contract term and security deposit may also be
required. Failure to maintain these requirements may result in
suspension of International Eligibility without notice. You can remove
International Eligibility at any time by calling Customer Service.

You are responsible for any unauthorized use of your SIM Card and
will safeguard security codes. Upon termination of service, destroy
your SIM Card. See verizonwireless.com/global for details.

M International Long Distance

You need International Eligibility to make international calls to
most countries, but you can make calls to some North American
destinations without it. Additional surcharges may apply when
calling certain countries; see verizonwireless.com/global
for details.

M International Roaming

Some services, such as premium text messaging, directory
assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with
applicable toll charges) in addition to roaming rates.
Message-waiting-indicator service is not available where Text
Messaging is not available. When using Global Phone services, or
if you subscribe to a Nationwide Plus Canada or Nationwide Plus
Mexico Plan, and you're roaming near country borders, calls may
be carried by a cell site located in a neighboring country and
billed at that country’s rates. Verizon Wireless will terminate your
service for good cause if less than half of your voice or data usage
over three consecutive billing cycles is on the Verizon Wireless
Nationwide Rate and Coverage Area.

M NameID

Some Verizon Wireless services allow customers to determine

how their names, mobile phone numbers and other personal
information (“Name ID”) appears to the person receiving the call.
Verizon Wireless does not pre-screen Name D information that you
submit when using these services. To use these services, you must
represent and warrant to Verizon Wireless that the information you
provide is accurate, not intended to offend, impersonate, misinform
or mislead others, and does not infringe or violate someone else’s
rights or violate the law, rules or requlations with regard to privacy,
intellectual property or otherwise.

Customers may also be able to download software applications
offered by unaffiliated third-party providers that manipulate or
“spoof”the Name ID that appears to the person receiving the call.
Verizon Wireless does not pre-screen the third-party applications

that you may download. However, you should review any
applicable third-party terms and conditions before subscribing to
or using such services.

Verizon Wireless has the right, in its sole discretion, to refuse to
pass or to remove any Name ID information and to investigate
reports of misuse, abuse or other violations. Such violations may
result in your service being limited, suspended or terminated
for cause. Submitting misleading or inaccurate information to
Verizon Wireless or a third-party provider, or misuse of your
wireless device, with the intent to defraud, cause harm, or
wrongfully obtain anything of value may also subject you to civil
and criminal penalties.

M Content Filters

The default setting is Filter Off. Content Filters can filter websites
accessible through most wireless devices and content accessible
through Media Center. Content from other sources is not filtered at
this time. Content filters do not apply when the device is using Wi-Fi.
Otherlimitations apply. Visit verizonwireless.com/contentfilters or
call 1.800.922.0204 for additional information.

M VZ Navigator

Do not attempt to enter or change information while driving.
Traffic features are limited to major roadways in certain areas only.
Accuracy and completeness of information is not guaranteed.

W Media Center

You will be responsible for all charges incurred until the apps are
deleted from your account, even if you lose or replace your phone,
block Media Center on your phone or your account is suspended.
You agree: (1) to use apps only on the phone to which they are
downloaded, even if downloaded pursuant to an unlimited or
other long-term subscription, unless transfers to replacement
phones are explicitly permitted by Verizon Wireless; (2) not to (i)
harass, offend, threaten, embarrass, distress or invade the privacy
of any individual or entity; (ii) provide false information or
impersonate another person; and/or (iii) take any action that
infringes upon any third party’s copyright, trademark, patent or
other intellectual property right(s); and (3) to the license
agreement, if any, between you and each app developer.

M Messaging Programs

Messaging programs use unique five- or six-digit numbers, called
“short codes.They are provided by third parties, and we are not
responsible for any content, information or services provided by
third-party services through these programs. The programs and
opt-in requirements vary. Short codes, whether sent or received,
may be subject to standard messaging charges. Some programs
may also charge additional premium fees (“Premium Messaging
Programs”), the amount and billing frequency of which will be
disclosed at time of opt-in and billed on your Verizon Wireless bill.

To opt out at any time, send the words CANCEL, END, QUIT,

STOP or UNSUBSCRIBE to the applicable short code. To get more
information, including contact details for the third-party sponsor,
send the word HELP to the short code. Some programs may be
subject to additional terms and conditions.

No credits or pro-rating will be applied.

M Verizon Roadside Assistance

Verizon Roadside Assistance service is available for legally
registered light passenger vehicles (e.g., sedans, coupes,
motorcycles, convertibles, SUVs, light-duty pickups, etc.).
Coverage does not include service of any kind on vehicles used for
commercial purposes or using dealer tags. For every line enrolled,
you can only make four calls a year for Verizon Roadside
Assistance service.

Verizon Roadside Assistance services are provided by Signature
Motor Club, Inc. (in California, Signature Motor Club of California,
Inc.), subsidiaries of Allstate Enterprises, LLC, an independent

company contracted to provide roadside assistance to
Verizon Wireless customers. You can receive Verizon Roadside
Assistance service two days after the feature is added.

M Plan and Feature Discounts

Verizon Wireless offers discounts on eligible plans and features, as
well as corporate-only plans and equipment pricing, to qualifying
businesses. If you are not a business customer, you may be able to
receive a monthly access discount based on where you work or
through an organization with which you are affiliated. Unless
otherwise noted, plans with a monthly access fee or an account
access fee of $34.99 or higher and features and data packages
$24.99 or higher when added to such plans are eligible for
discounts. Prepaid Plans, line-level access fees and, except for
business customers, Data-Only Plans are not eligible for
discounts. The MORE Everything Plans for Basic Phones monthly
account access includes an account monthly access charge and
line monthly access charge for one line and the Nationwide
SharePlan monthly account access includes a monthly account
access charge and monthly line access charge for two lines: Each
monthly line access charge is equal to the charge for each extra
line. Please speak with a Verizon Wireless Sales Representative, or
your organization’s telecom administrator, for more information
about discounts you may be eligible for. For information about
our business programs, please speak to a Verizon Wireless
Business Specialist or call 1.800.VZW.4BIZ.

ACCOUNT MANAGER

SHARING YOUR ACCOUNT ACCESS

Adding an Account Manager gives another person access to your
account information and authority to manage your account.
Account Managers can perform all transactions except for:

+ Change account password
+ Add/change Account Manager

WIRELESS SAFETY & ASSISTANCE

IMPORTANT INFORMATION ON RADIO FREQUENCY
EMISSIONS AND RESPONSIBLE DRIVING

You can find important and useful information on Radio Frequency
Emissions and Responsible Driving in our stores, in the Important
Consumer Information brochure included in your equipment box
and on our website. Visit verizonwireless.com and click on the
links at the bottom of the homepage.

LOCATION INFORMATION

Your wireless device can determine its (and your) physical,
geographical location (“Location Information”) and can
associate Location Information with other data. Additionally,
certain applications, services and programs are capable of
accessing, collecting, storing and using Location Information
and disclosing Location Information to others. You should use
caution when determining whether or not Location
Information should be made available to others and you
should review any applicable third-party privacy policies
before providing access. To limit potential unauthorized access
to your Location Information, Verizon Wireless offers various
mechanisms and settings to manage access to location data.
By enabling location settings you are permitting third-party
access to Location Information through software, widgets or
peripheral components you choose to download, add or attach
to your wireless device or through web access, messaging
capabilities or other means and you are authorizing

Verizon Wireless to collect, use and disclose your Location
Information as appropriate to provide you with any location
services that you enabled.

TOLL-FREE CALLS AND EMERGENCY SERVICES

(alls to 800, 855, 866, 877 and 888 numbers are toll-free;
however, you will be billed for airtime. The exceptions are calls to
Verizon Wireless Customer Service and Technical Support (press
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*611 Send from your wireless phone) and emergency calls (911),
which are toll- and airtime-free. 911 Emergency Assistance: 911
Send (toll- and airtime-free from your wireless phone). All calls to
*611 0r 911 are included in your plan.

FRAUD PREVENTION

Verizon Wireless wants to protect your privacy and works hard to
prevent unauthorized phone usage or fraud. Wireless phone
numbers and calls are capable of being intercepted by someone
with specialized equipment. We use anti-fraud technology to make
fraudulent calling very difficult, particularly on digital calls.
FCCRULES AND REGULATIONS

The Federal Communications Commission (FCC) requires that
wireless phones be operated in accordance with FCC rules and
regulations and under supervision of the licensee.

FCCNOTICE REGARDING TRANSMISSION OF WIRELESS
EMERGENCY ALERTS (COMMERCIAL MOBILE ALERT
SERVICE)

Verizon Wireless has chosen to offer wireless emergency alerts
within portions of its service area, as defined by the terms and
conditions of its service agreement, on wireless emergency alert—
capable devices. There is no additional charge for these wireless
emergency alerts. Wireless emergency alerts may not be available
on all devices or in the entire service area or if a subscriber is outside
of the Verizon Wireless service area. For details on the availability of
this service and wireless emergency alert—capable devices, please
ask a Sales Representative or visit verizonwireless.com/govalerts

SECURITY DEPOSIT

You may have been asked to leave a security deposit at the time
you activated your wireless service. You are eligible to receive your
security deposit back at the end of one year of uninterrupted
service, or upon termination of your service. Your deposit will
automatically be refunded after one year, including interest,
provided that you have kept your account in “good standing” (this
means that you paid your bill continuously for one year in a timely
manner). This refund may take up to three billing cycles to be
processed. Should you be disconnected at any time during the first
year for lack of payment, you forfeit any interest accrued during
that time frame. If you terminate your service, but have not paid
your final bill, the deposit will be applied to your account, and you
will receive any remaining funds. If your service is terminated after
the initial 14-day return and exchange period but before the end of
your minimum term, your deposit will be applied against the early
termination fee in addition to any outstanding balance before a
checkiis processed.

4G LTE DEVICE NOT PURCHASED FROM VERIZON WIRELESS
You may activate any 4G LTE device that has been certified by
Verizon Wireless to be compatible with our 4G LTE network,
including devices not purchased directly from Verizon Wireless. If
you did not purchase your device from Verizon Wireless, please be
aware that certification of a device for use on the Verizon Wireless
network does not mean that Verizon Wireless has made any
determination as to the function, call quality or other functionality
provided by the device. The device provider is solely responsible
for the representations of its product function, functionality,
pricing and service agreements. Verizon Wireless does not in any
way warrant that the certified device (a) will operate or operate
without error on the network (including the network of any other
carrier accessed while roaming or otherwise), or with available
Verizon Wireless branded products and services; (b) will operate
without the need for periodic upgrades or modifications to the
certified device; (c) will operate indefinitely on the network;

(d) will not be subject to service disruptions or interruptions due
to government regulation, system capacity, coverage limitations,
radio signal interference or other anomalies; or (e) will not be
adversely affected by network-related modifications, upgrades or
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similar activity. Also, you should contact the device provider from
whom you purchased the device for questions about its operations
and capabilities. Verizon Wireless representatives may not be able to
troubleshoot operational difficulties encountered with devices not
purchased from Verizon Wireless.

YOU CAN TRY OUT OUR SERVICE FOR 14 DAYS.
Please see Return and Service Termination section under the
Return & Exchange Policy below for complete details.

RETURN & EXCHANGE POLICY
(for purchases from Verizon Wireless)

WIRELESS DEVICE/ACCESSORY RETURN POLICY

You may return or exchange wireless devices and accessories
purchased from Verizon Wireless within 14 days of purchase.
Arestocking fee of $35 ($70 for netbooks and tablets) applies to
any return or exchange of a wireless device (excluding Hawaii).

This return and exchange policy does not apply to customers who
have purchased a Prepaid Plan. If you purchased your merchandise
from another retailer, the retailer’s return/exchange policy applies.

At our discretion, we may decline your return or charge you a fee
foramissing item, or for items that we determine are damaged or
require service, or if the item or its software has been modified
from its manufacturer’s specifications. If you return and we accept
your merchandise within the return period, we will refund your
purchase price, subject to the restocking fee. If you return a
wireless device without a UPC on the box, the amount of the
refund will be reduced by the amount of any mail-in rebate that
was available for the wireless device at the time of purchase.
Purchases made by cash or check, credit card or gift card will be
refunded by check, credit card or gift card, respectively.

If you received your merchandise through a“Buy One, Get One
Free” or similar offer, both items must be returned in order to
receive a refund. For exchanges for the same merchandise make
and model, only the item to be exchanged needs to be returned.

Opened software purchased separately may be exchanged only
for the exact same item at a Verizon Wireless store and may not be
returned for refund.

Opened AppleCare Protection Plan boxes may be returned to Apple
only by calling 1.800.APL.CARE (1.800.275.2273). Apple will
provide a full refund within 30 days of purchase, and a prorated
refund thereafter. You will need your Verizon Wireless Customer
Receipt to establish your purchase date.

Before returning or exchanging any wireless device or accessory that
has data in its memory, please transfer all data you wish to retain to
another file source. Once the wireless device or accessory is returned,
your data cannot be recovered.

Additionally, you should retain or destroy any removable or portable
memory cards or modules (such as a SIM Card or SD Card) in order

to help protect sensitive information, such as mobile banking
information.

Because the FCCrequires that nearly all wireless devices on a carrier’s
network have GPS capability, Verizon Wireless does not allow non-GPS
wireless devices to be activated on our network. If you upgrade from
anon—GPS-capable wireless device to a GPS-capable wireless device
and then return it within the return period, Verizon Wireless will not
allow the non—GPS-capable wireless device back on our network.

We will, however, allow you to exchange your new wireless device
foranother GPS-capable wireless device that will meet your needs,
subject to the restocking fee.

Business and Government customers: The terms and conditions
of the Return & Exchange Policy, including the return period, may
vary by contract. Please contact your Verizon Wireless Account
Manager or refer to your contract to determine the applicable terms
and conditions.

Returning your merchandise does not automatically terminate
your service. You or your organization’s Single Point of Contact
(SPOC) must call Customer Service to cancel service.

EXCHANGE NEW MERCHANDISE

You are permitted to make one exchange. To make an exchange,
return the merchandise (including device, charger, battery,
instructions and any other components) in the ORIGINAL box.

All merchandise must be in like-new condition and accompanied
by the original receipt. Shipping charges may apply to exchange
merchandise sent to you by Verizon Wireless.

RETURN AND SERVICE TERMINATION

You may terminate service for any reason within 14 days of
activation. If you purchased a wireless device at a promotional
price at the time of activation, you must return that wireless device
within the device return period to avoid being assessed an early
termination fee of $175, or $350 if you purchased an Advanced
Device. You will remain responsible for your Activation Fee unless
you terminate service within three days of activation. You will
also be responsible for all applicable usage fees, prorated access
charges, taxes, surcharges or other charges that accrued to your
account through the termination date. If you paid a security
deposit, it may take between 30 and 60 days to process the return
of your security deposit. The charges for any service used on the
account before the service termination date may be applied
against your security deposit.

If you cancel your service after the 14-day period, but prior to the
expiration of your minimum term, you will be responsible for all of
the above-mentioned charges, including the early termination fee.

Ifyou return your merchandise, even by mistake, after the return
period, you will not receive a refund and the merchandise you returned
will not be returned to you.

Ifyou purchased your merchandise online or by phone, please
follow the return instructions in your package. If you purchased
your merchandise in aVerizon Wireless store, you can return it
toany Verizon Wireless store. Please visit verizonwireless.com/
returninstructions for more details.

EXPERIENCING A PROBLEM WITH YOUR DEVICE?

If you're having a problem with your wireless device, just contact
Verizon Wireless toll-free at 1.866.406.5154 from a landline
phone. We'll diagnose the issue with you right over the phone. If we
can't resolve the problem while you're on the line and the problem
is caused by a manufacturing defect within the first year you own
the device, we'll send you a Certified Like-New Replacement (either
a like unit or one of comparable quality) right to your door. Certified
Like-New Replacements will carry the remaining warranty period
from the original wireless device, or 90 days, whichever is greater.
Once you receive your replacement device, you must return your
defective device within 5 days. If you do not return your defective
device or if you return a device that has been subjected to neglect,
misuse, liquid damage, software alterations or unreasonable wear
and tear, you will be charged up to the full retail price of your
replacement device, which may be in excess of $500.

If your device has incurred damage not covered by the manufacturer's
warranty, return your replacement device in the box it came in to
avoid being charged the value of your replacement device. If you
have equipment protection, contact your provider to discuss
replacement options for damaged devices.

These policies do not limit or supersede any existing manufacturer’s
warranties. This program may be considered to be a“warranty”
or “service contract”in certain states. In these states, please
refer to the Extended Limited Warranty or Service Contract
information below.

You have 30 days from the date of activation of a new or Certified
Pre-Owned device to enroll in Total Mobile Protection, Total

Equipment Coverage, Wireless Phone Protection, or Extended
Warranty. Please see verizonwireless.com/equipmentcoverage
for details.

Extended Limited Warranty or Service Contract
(Important Information for Customers Who Enroll in the
Extended Limited Warranty or Service Contract)

1. SERVICE CONTRACT OR EXTENDED LIMITED WARRANTY:
IFYOU PURCHASED YOUR DEVICE, AS STATED ON THE RECEIPT, IN
ALABAMA, CALIFORNIA, HAWAII, KENTUCKY, ILLINOIS, NEVADA, NEW
YORK, OKLAHOMA, OREGON, SOUTH CAROLINA, TEXAS, VERMONT,
WASHINGTON OR WYOMING, THIS DOCUMENT IS A SERVICE
CONTRACT. OTHERWISE, IT 1S AN EXTENDED LIMITED WARRANTY.

1. FEE:

You will be billed a monthly charge in the amount of $3, in advance,
to receive this Warranty or Service Contract. If you purchase this
protection as a part of Total Equipment Coverage, you will be billed
$1.81 for tablets and iPhone devices and $2.82 for all other wireless
devices. If you purchase this protection as part of Total Mobile
Protection, you will be billed $1.81. The fee is based on your
equipment protection program and/or price plan. If, during the
term of this agreement, you change your price plan or protection
program, the fee may be increased.

11l. WHAT THIS AGREEMENT COVERS:

A. COVERAGE IFITIS AN EXTENDED LIMITED WARRANTY:
1. Verizon Wireless warrants your individually owned wireless
device (hereinafter the “Product”) against defects in material
and workmanship under normal use and service. THIS
WARRANTY COVERS THE WIRELESS DEVICE ONLY AND NOT ITS
ACCESSORIES OR BATTERY, INCLUDING THOSE CONTAINED
WITHIN THE ORIGINAL PACKAGE.

2. Atits option, Verizon Wireless will replace the Product
during the warranty period at no charge, as long as you

return it in accordance with the terms of this Warranty to

a Verizon Wireless store or other location specified by

Verizon Wireless. The replacement device may be

anew or reconditioned device of equal or comparable value to
the Product. Non-original manufacturer’s parts may be used in
reconditioned devices. All Products returned to Verizon Wireless
shall become the property of Verizon Wireless.

B. COVERAGEIFIT IS A SERVICE CONTRACT:
If there is a defect (including pre-existing) in the material
and/or workmanship of your individually owned wireless
device (hereinafter the “Product”), and the Product has been
subject only to normal use and service, Verizon Wireless
agrees to replace the Product at no charge, as long as you
return it in accordance with the terms of this Service Contract
to a Verizon Wireless store or another location specified by
Verizon Wireless. The replacement device may be a new or
reconditioned device of equal or comparable value to the
Product. Non-original manufacturer’s parts may be used in
reconditioned devices. All Products replaced by
Verizon Wireless shall become the property of
Verizon Wireless. THIS SERVICE CONTRACT COVERS THE
WIRELESS DEVICE ONLY AND NOT ITS ACCESSORIES OR
BATTERY, INCLUDING THOSE CONTAINED WITHIN THE
ORIGINAL PACKAGE.

IV. WHAT THIS WARRANTY OR SERVICE CONTRACT DOES

NOT COVER:

A. Defects or damage resulting from use of the Product in other
than its normal and customary manner;

B. Defects or damage from misuse, accident or neglect;

C. Defects or damage from improper testing, operation,
maintenance, installation, adjustment or any alteration or
modification of any kind;
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D. Breakage or damage to antennas unless caused directly by
defects in material or workmanship;

E. Products disassembled or repaired in such a manner as to
adversely affect performance or prevent adequate inspection
and testing to verify any warranty claim;

F. Products with labels removed or illegible serial numbers;

G. Defects or damage due to spills of or immersion in food or
liquid;

H. Scratches on all plastic surfaces and externally exposed parts
resulting from normal use; and/or

.- Damage resulting from normal wear and tear.

V. HOW LONG THIS WARRANTY OR SERVICE CONTRACT LASTS:
Verizon Wireless will provide the warranties or benefits, described
in Paragraph Ill, for as long as you subscribe to this program, from
the date you activate service or for the duration of your
continuous active service with Verizon Wireless using the Product,
whichever is less. Activation will be deemed to be no later than
fifteen (15) days from the date of delivery of the Product to you,
the owner.

VI. HOW TO GET YOUR REPLACEMENT DEVICE UNDER
THIS AGREEMENT:

To receive your replacement device, present your Product to any
Verizon Wireless store, along with your bill of sale or comparable
substitute proof of sale. If you are enrolled in either the Extended
Warranty or the Total Equipment Coverage program, call
1.866.406.5154 (toll free from a landline phone) and we'll
diagnose the issue with you right over the phone. You may also
visit any Verizon Wireless store to diagnose and address the
problem with your wireless device.

VII.YOUR OBLIGATIONS UNDER THIS WARRANTY OR
SERVICE CONTRACT:

You must use the Product in a normal way; you must protect
against further damage to the Product if there is a covered defect;
you must follow the Product’s instruction manual.

VIil. HOW AND WHEN YOU OR WE MAY TERMINATE THIS

WARRANTY OR SERVICE CONTRACT:

A. Subject to Paragraph VIII. B., we may terminate this Warranty
or Service Contract at any time. You may terminate this
Warranty or Service Contract at any time. If your wireless
service with Verizon Wireless is terminated or expires for any
reason, you will be deemed to have terminated this Warranty or
Service Contract. If you or Verizon Wireless terminate this
Warranty or Service Contract more than thirty (30) days after
receiving this Warranty or Service Contract, you will receive a
prorated refund of your monthly fee for this Warranty or Service
Contract, as applicable.

B. Forresidents of Georgia, this Service Contract can only be
terminated by Verizon Wireless for fraud, material
misrepresentation or your failure to pay amounts due
hereunder. For residents of Nevada, Verizon Wireless may not
terminate this Service Contract before the expiration of the
agreed term, if the Service Contract has been in effect for
seventy (70) days, except if you: (1) fail to pay an amount when
due; (2) commit fraud or make a material misrepresentation in
obtaining this Service Contract, or in presenting a claim; or (3)
perform any act or omission or violate any condition of this
Service Contract, after the effective date of this Service Contract
that substantially and materially increases the service required
under this Service Contract. Cancellation of this Service Contract
by Verizon Wireless will be effective fifteen (15) days after you
receive the notice of cancellation.

C. Ifwithin thirty (30) days of receiving this Warranty or Service
Contract you wish to cancel service and you have not made a
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claim under this Warranty or Service Contract, simply notify
Verizon Wireless and we will refund all fees paid up to the date
of termination.

D. IFYOU CANCEL AS DESCRIBED IN THE IMMEDIATELY PRECEDING
PARAGRAPH, VERIZON WIRELESS MUST PROVIDE YOU WITH A
FULL REFUND NO LATERTHAN THIRTY (30) DAYS AFTERYOU
NOTIFY VERIZON WIRELESS THAT YOU WISHTO CANCELTHIS
WARRANTY OR SERVICE CONTRACT. IF VERIZON WIRELESS DOES
NOT REFUND YOUR MONEY DURING THIS TIME PERIOD, YOU ARE
ENTITLED TO RECEIVE A REFUND IN THE AMOUNT OF WHAT YOU
PAID, PLUS AN EXTRATEN PERCENT (10%) FOR EACH MONTH IN
WHICH YOUR MONEY IS NOT REFUNDED.

IX. OTHER CONDITIONS:

A. This Warranty or Service Contract is extended to the original
subscriber buyer only and may not be assigned or transferred to
subsequent subscriber buyers. This is Verizon Wireless' complete
Warranty or Service Contract for your Product. Verizon Wireless
assumes no obligation or liability for additions or modifications
to this Warranty or Service Contract unless made in writing and
signed by an officer of Vierizon Wireless. If this document is a
Warranty, Verizon Wireless does not warrant the installation,
maintenance or service of the equipment, accessories, batteries
or parts.

B.  Verizon Wireless cannot be responsible in any way under this
Warranty or Service Contract for any ancillary equipment
attached to or used in connection with the Product, or for
operation of the Product with any ancillary equipment. All such
equipment is expressly excluded from this Warranty or Service
Contract. Furthermore, Verizon Wireless cannot be responsible
for any damage to the Product resulting from the use of
ancillary equipment not furnished by Verizon Wireless for use
with individually owned equipment.

C. When the Product is used in conjunction with ancillary or
peripheral equipment not furnished by Verizon Wireless,
Verizon Wireless does not warrant and shall not supply service
in connection with the operation of the Product/peripheral
combination, and Verizon Wireless will honor no warranty or
service claim where the Product is used in such a combination
and it is determined by Verizon Wireless that there is no fault
with the Product. Verizon Wireless specifically disclaims any
responsibility for any damage caused in any way by the use of
product accessories and peripherals (specific examples include,
but are not limited to, batteries, chargers, adapters and power
supplies) when such accessories and peripherals are not
furnished by Verizon Wireless.

X. GENERAL PROVISIONS IF THIS IS A WARRANTY:

A. This Warranty sets forth our responsibilities regarding the
Product. Replacement of the Product, as described herein, is
your exclusive remedy. THIS WARRANTY IS GIVEN IN LIEU OF
ALL OTHER EXPRESS WARRANTIES. IMPLIED WARRANTIES,
INCLUDING WITHOUT LIMITATION, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY.
FURTHER, NO WARRANTY IS MADE AS TO COVERAGE,
AVAILABILITY OR GRADE OF SERVICE PROVIDED BY
VERIZON WIRELESS.

B.  IN'NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR
DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT,
FORANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, LOST PROFITS OR SAVINGS OR OTHER
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OR
PUNITIVE DAMAGES OR ATTORNEYS' FEES ARISING OUT OF THE
USE OR INABILITY TO USE SUCH PRODUCT, TO THE FULL EXTENT
SUCH MAY BE DISCLAIMED BY LAW.

C. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

XI. GENERAL PROVISIONS IF THIS IS A SERVICE CONTRACT:

A. This Service Contract sets forth our responsibilities regarding
the Product. Replacement of the Product, as described herein,
is your exclusive remedy. THIS DOCUMENT IS NOT A WARRANTY.

B. Obligations of Verizon Wireless under this Service Contract are
backed by the full faith and credit of Verizon Wireless.

XIl. OTHER RIGHTS:
A. ThisWarranty or Service Contract gives you specific legal rights.
You may have additional rights that vary from state to state.

B. Residents of Georgia and Kentucky may file a claim with
Federal Insurance Co., 15 Mountain View Road, Warren, NJ
07059, directly if Verizon Wireless does not honor your claim
within sixty (60) days after you filed your proof of loss.
Residents of Connecticut may file a claim with Balboa Insurance
Company, Suite 200, 3349 Michelson Drive, Irvine, CA
92612-8893 directly if Verizon Wireless fails to perform
according to the terms hereof.

C. Resolution of Disputes for Connecticut Residents Only: Any
disputes between Verizon Wireless and residents of Connecticut
arising under this Warranty shall be decided by an arbitration
process. A written complaint containing a description of the
dispute, the purchase price, the cost of the repair of the Product
and a copy of the warranty form can be mailed to: State of
Connecticut, Insurance Department, P.0. Box 816, Hartford, CT
06142-0816, Attn.: Consumer Affairs.

D. Defective equipment must be returned or holder will be subject
to a non-return fee equal to the cost of the nonpromotion
retail price. Subject to equipment availability at time of
processing. Customer agrees to“like” device if same model is no
longer available.

SELLER:

(Entity Financially and Legally Obligated
to Perform Service)

Verizon Wireless Services, LLC

One Verizon Way
Basking Ridge, NJ 07920-1097

Verizon Wireless Plans, Rate and
Coverage Areas, rates, agreement
provisions, business practices,
procedures and policies are subject
to change as specified in the
Customer Agreement.

©2014 Verizon Wireless

BILLING FOR THIRD-PARTY SERVICES/
WARNING TO PARENTS AND ACCOUNT
OWNERS: Many services and applications
are accessible on or through wireless
devices, including purchases of games,
movies, music and other content. Some

of these services are provided by

Verizon Wireless. Others are provided by
third parties that may offer the option to
bill the charges to your Verizon Wireless
bill or other methods of payment. IF YOU
CHOOSE TO HAVE THEM BILLED ON YOUR
ACCOUNT, ANY CHARGES INCURRED FOR
THESE SERVICES WILL APPEAR ON YOUR
VERIZON WIRELESS BILL. USE CARE
WHEN ALLOWING ANOTHER PERSON,
INCLUDING A CHILD, TO USE YOUR DEVICE
ORADEVICEON YOUR ACCOUNT.

You are obligated to pay all charges
incurred by you, any other user of your
wireless device or any user of adevice on
your account.

VERIZON WIRELESS OFFERS A FREE
BLOCK FOR ALL BILLING OF THIRD-PARTY
SERVICES AT verizonwireless.com/
myverizon
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