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Section

1 Introduction

1.1 What’s on the DVD?

The following folders are included on the DVD.

1.1.1 Devices

Contains subfolders for each of the associated hardware options. The subfolders contain the driver and
ReadMe files for installing the hardware.

1.1.2 Documentation

This folder includes, but is not limited to:

m  Fasylobby Visitor Management Product Suite General Product Specification (PLT-03261)
Describes the various products within the EasyLobby suite.

m  Easylobby eAdvance Installation and Administration Guide (PLT-03263)
Contains instructions on configuring the eAdvance website.

m  EasylLobby SVM Installation, Administration and User Guide (PLT-03258)
This manual; the main installation and user guide for EasyLobby.

m  Easylobby SVM Release Notes (PLT-03456)
Details about the changes and improvements in this version of EasyLobby.
1.1.3 Installs

Contains the install files for the EasyLobby® products: SVM®, Administrator, Satellite, and eAdvance. These can
be used to run individual application installers without using the main Setup.exe menu.

It also contains the install files for SQL Server 2014 SP2 Express Edition, a more robust database than
Microsoft Access. SQL Server is recommended for installations where the database is shared over a network.

1.1.4 Integrations

Contains install files and guidance for using EasyLobby in conjunction with many access control systems.
Please note that access control integrations require additional licensing.

1.1.5 SQL

Contains SQL scripts that might be required for manually setting up EasyLobby to run with Microsoft SQL
Server or Oracle databases.

1.1.6 Training

Contains additional videos and help material for EasyLobby and popular hardware.
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1.1.7 Updates

Contains program updates for the EasylLobby software products. Use these updates if you have existing
installations of EasyLobby Administrator, SVM, or Satellite and wish to upgrade them to the latest version.

1.1.8 Utilities
Contains folders for:

= Additional Software: Additional computer software that may be required if not already present on your
computer.

= Authenticate: A utility used to change default authentication methods for connecting to EasyLobby.
Refer to EasylLobby SVM Database Authenticate Utility User Guide (PLT-03262).

= DBMigration: Converts older EasylLobby database files to the current EasyLobby format. The utility can
also be used to migrate a Microsoft Access EasylLobby database into a SQL Server or Oracle relational
database. Refer to Easylobby Database Migration Utility User Guide (PLT-03854).

= Employeelmport: A utility that can import employees into EasyLobby when supplied with an existing
compatible document, such as a .csv file. Refer to EasylLobby Employee Import Utility User Guide
(PLT-03855).

= PhotoExport: A utility that exports photos from employee, visitor, and watch list records within
EasylLobby. See Section 3.18.1 Export photos.

= Scripts: A selection of external scripts that can be triggered by events in EasyLobby SVM. Refer to
Easylobby SVM Scripts User Guide (PLT-03856).

= Self Registration: Contains the text strings used in self-registration mode. See Section 3.4.6 Self
Registration tab and Section 4.2 Self-registration mode.

1.2 EasyLobby solution overview

EasyLobby SVM: Makes it easy for reception desk staff to record information about visitors and support your
security requirements. They can enter information quickly and print visitor badges effortlessly.

Administrator: Provides enterprise-class central administration of your system. For example, you can set up
user names and passwords, set global field options, customize self-registration options, and do monitoring
and reporting.

EasyLobby eAdvance (requires additional license): Allows authorized employees (or tenants in the case of
office or residential buildings) to preregister a visitor over the internet or intranet from a web browser. The
employee or tenant simply logs onto a web page (running on the eAdvance web server) and completes a
simple visitor information form. No knowledge of how to use EasyLobby SVM is required, and no training of
employees is necessary. The information from the visitor form is automatically entered into the

EasyLobby SVM database.

EasyLobby Satellite (requires additional license): Used to control and monitor entry and exit at one or more
internal locations or “check points” for visitors who have already been badged at an EasyLobby SVM
workstation at the main lobby, visitor center, or guard gate. Upon arrival at a satellite station, the visitor badge
is scanned (via barcode) and the satellite station displays the visitor’s photo, name and clearance level and
immediately informs you whether to allow the visitor entry into that area or to deny entry. The clearance level
is assigned to each visitor when they are badged by EasylLobby SVM. The satellite time stamps the visitor’s
entry and exit.

Note: Throughout this manual, ‘EasyLobby’ is used to refer to the EasyLobby software suite. Where
necessary, the terms ‘EasyLobby SVM’, ‘Administrator’ and ‘Satellite’ will be used to distinguish the
applications.
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1.3 Further help
On the menu, click Help > EasyLobby web site.

1.4 Using this manual

Menu commands are shown with arrows in this manual. For example, if you read “Click Visitor > New” this
means you should click Visitor on the menu bar and then click New on that menu.

Bold text is used to highlight menu items, button names and window titles.

There are five user levels in EasyLobby which determine what actions are allowed by the user:

Novice: Used by new EasylLobby users and temporary reception desk staff. Novices can enter new
visitors, check visitors in and out, print badges, and do visitor log lookups.

Operator: Used by most reception desk staff. In addition to novice tasks, operators can add events and
view log properties.

Manager: Used by those who will create visitor reports. In addition to operator tasks, managers can
open logs, add and modify employee information, back up and restore logs, set preferences, and run
reports.

Site Administrator: Used by those who install and set up EasyLobby at the stie level. In addition to
manager tasks, site administrators can create new logs, manage networked visitor logs using
Administrator, and can import and export log information.

Enterprise Administrator: Used by those who install and set up EasyLobby at the enterprise level. In
addition to manager tasks, administrators can create new logs, manage networked visitor logs using
Administrator, and can import and export log information.

1.4.1 Sections

Section 2 describes the installation of the software and the SQL or Oracle database. This section should
be read in the correct sequence to ensure appropriate installation methods are used.

Section 3 is for system administrators, and describes the configuration options.
Sections 4-11 are for reception staff who will use the software.

Appendix A contains additional technical details for system installers and administrators.
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Section

2 Installation

2.1 Introduction

Before you install the EasyLobby software, check that your computer meets the system requirements shown
below.

2.1.1 System requirements

Computers on which you install EasyLobby SVM or Satellite software should meet the following minimum
requirements:

®  PC running Windows Server (2008, 2012, or 2016), Windows 7, Windows 8.1 or Windows 10
= 4 GBRAM

= 500 MB of free hard disk space

= DVD-ROM drive. Please contact HID if you require a digital download link.

= MAPI mail client (optional)
To use the email notification feature with MAPI instead of the built in SMTP mail sending facility.

2.1.2 Write permissions

For proper operation, EasyLobby client applications (EasyLobby SVM and Administrator) require that the
logged in Windows user has write permission for the EasyLobby installation folder (and subfolders). This is
typically C:\Program Files (x86)\EasyLobby\EasyLobby SVM 10.0 unless you selected a different installation
folder during installation.

You can check or assign this write permission by using Windows Explorer to access the EasylLobby
installation folder. Right-click the EasyLobby SVM 10.0 folder and click Properties on the pop-up menu. Click
the Security tab, and then click Edit. In the Group or user names section, select the user account or security
group to whom you would like to give access. In the Permissions for Users box, assign either Full Control or
at least Write permission.

The most permissive option is to add the Everyone group and give them full control. You may instead add the
Users group and give them Write permission. A more precise approach might be to create a special security
group, for example EasyLobby Users, add this group with full control, then make all Windows users that use
the EasyLobby software members of this group.

In addition, if you are using a ScanShell 1000B/C scanner (for driver’s licenses or passports) and you are using
the option to extract the photo from the license or passport, the Windows user that is logged in must have
write permission for the system temporary folder.

To check the location of your system temporary folder in Windows 10:
1. Open Control Panel and click System > Advanced system settings > Environment Variables.

2. In the System variables section, check the value of the TMP and TEMP variables. The term
%USERPROFILE% indicates your user profile folder, typically C:\Users\<username>.
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2.1.3 Regional and date settings

Date formats are determined by your selections in the Windows Regional Settings. Years follow the rules
defined in the Regional Settings of your Windows Control Panel to determine what century they are in. By
default, years from OO0 to 29 are interpreted as 2000 to 2029.

2.2 Hardware installation

The following hardware can be used with EasyLobby. You can install hardware before or after you install the
EasylLobby software. Many drivers and utilities are provided in the Devices subfolder on the EasyLobby DVD,
or within the EasyLobby installation folder. If there are no suitable files for your device, install it according to
the manufacturer’s instructions.

EasyLobby supports a wide range of scanners and printers including, but not limited to:

= Badge printing: All Windows compatible printers, including:
DYMO LabelWriter™ 450 Turbo
HID FARGO® card printers
Laser printers
Inkjet printers
Hard card printers

= Photo capture:
Any Video for Windows compatible web image capture device (webcam, flat-bed scanner, etc.).
Digital cameras are not typically supported.

m  Business card scanners:
Acuant ScanShell® 1000B/C
Acuant SnapShell® R2/R3

m  Driver’s license readers:
Acuant ScanShell 1000B/C
Acuant SnapShell R2/R3
Acuant SnapShell Passport
Acuant/AssureTec ARH Combo Smart
Acuant/AssureTec ARH Combo Smart A
Acuant/AssureTec ID-150
Acuant/AssureTec ID-150A
Intellicheck DCM/IM2000/IM1200+

®  Proximity card scanner:
RF ldeas pcProx RDR-80081AKO

= Barcode scanners:
Honeywell Voyager 9520 scanner.
Honeywell Genesis 7580g Hands Free Scanner.
Honeywell Xenon Wireless Area-lmaging Scanner.

m  Sjgnature capture
Topaz® SignatureGem® LCD 1x5 SigPad
Topaz SignatureGem LCD 4x5 SigPad
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2.2.1 Install an Acuant ScanShell or SnapShell R2/R3/Passport device

It is necessary to install a SDK (software development kit):

1.

2.

N o o

8.

Close EasylLobby and unplug the Acuant device.
Run the SDK installer, available from EasylLobby technical support.
Note: If the installer reports that an old SDK installation was found, click Yes to remove it.

In the Choose Destination Location screen, click Change. Choose the ScanShell folder within the
EasylLobby installation, for example: C:\Program Files\EasyLobby\EasyLobby SVM 10.0\ScanShell.

. Click Next to display the Select Features screen.

Select the features you want to install, and deselect the fea

=150k ~
+-[|Driver License, ID & Passports
{ ¥ Business Card

[Medical Cards

|:| Receipt

= El Drivers

- [F15canshell 300R

- [Jscanshell S00NR

-~ [Jscanshell 000X

- [Jscanshell 800D%N

-~ [Jscanshell 2000%

- [Jip-150

-~ [(Jscanshell 10004 /NA/BMNE
- [Jscanshell 2000R

- [Jscanshell 2000NR v

a. In the SDK tree, leave any options that are already selected, and select Business Cards.

b. In the Drivers tree, it is important to clear any devices that you do not use. Select only the device
you're currently installing, for example SnapShell Camera.

Click Next to continue.
When the SDK installation is complete, plug in the device.
Start EasyLobby and login as an administrator.

Enable and configure the scanner as described in Section 3.7.1.1 ScanShell/Snapshell tab.

Note: After any subsequent EasylLobby update or reinstall, it might be necessary to reinstall the Acuant SDK.
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2.2.2 Install an Intellicheck DCM/IM2000/IM1200+

For serial cable connections, no drivers are needed. Connect the license reader to an available COM port and
select the type of reader and COM port in EasyLobby. See Section 3.7.1.2 Intelli-Check tab.

For USB connections, drivers are included on the EasyLobby DVD in the Intelli-Check DCM subfolder.

1. Close EasylLobby.

2. Connect the license reader to an available USB port. Windows plug-and-play should recognize that a
new device is present. Locate the Intelli-Check DCM folder and allow Windows to install the drivers from
that folder. Note that after installing the first driver, if you are prompted to install a second driver, select
the same temporary folder.

3. The Intellicheck DCM/IM2000/IM1200+ drivers make the license reader look like a COM port to the
Windows operating system. After installing, you must use Windows Device Manager to determine on
which COM port the DCM was placed:

a. Open Control Panel and click System > Device Manager.

b. Expand the Ports (COM & LPT) item. Locate the item called USB Serial Port (COMx). Note the actual
COM port number, for example, COMS5.

c. In EasyLobby, select the type of reader and select the COM port; see Section 3.7.1.2 Intelli-Check tab.

2.2.3 Install a barcode scanner

A barcode scanner is normally detected by Windows as a standard human interface device.
1. Plug the barcode scanner into the computer.
2. The human interface driver automatically installs.

3. Scan the necessary barcodes in the scanner’s user manual to set a preamble string of F12, and Code 128.

2.2.4 Install a signature capture device

Complete setup instructions for the Topaz signature scanners are included on the EasylLobby DVD.

2.2.5 Install a fingerprint scanner

Complete setup instructions for the M2SYS Fingerprint & Palm Vein scanners are included on the EasyLobby
DVD.
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2.3 Software installation
Setting up the EasyLobby software includes the following steps:
Install EasyLobby SVM (page 22)

—_

Install Administrator (page 27)

Install the database (page 32)

Set up company information, sites, and stations (page 66)
Set up users (page 68)

Program options (page 72)

Badge options (page 121)

Device options (page 122)

© © N O U AW N

Import data (page 137)

o

.Categories (page 139)

—_
—_

. Reasons for a visit (page 141)

—_
N

. Signature types (page 142)
. Alerts (page 143)

_
NN

.Clearance (page 152)

_
ol

. Parking lots and spaces (page 153)

)

. Conference rooms (page 154)

—_
~N

. Vehicle types (page 155)
18. Use EasylLobby on a network (page 156)

These steps will allow you to customize EasylLobby with your company information, logo, employee
information, default information, custom fields and field names, visitor categories, reasons, camera and
security settings, and choose and customize badge templates.

2.3.1 Self-registration installations

A self-registration station displays only a simplified registration screen to the visitor or employee. This is not a
separate application, but a special display mode of EasyLobby SVM, so the full application must be installed
as normal on the self-registration station. See Section 2.4 Install EasylLobby SVM. To use self-registration
mode, see Section 4.2 Self-registration mode.
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2.4 Install EasyLobby SVM

Use the EasyLobby DVD to install EasyLobby SVM on each computer where it’s required. You must use a
different license key for each computer running EasylLobby SVM.

Follow the instructions on the installation screens to complete the installation.
1. Close all other Windows applications that are running.

2. Insert the EasyLobby DVD into the DVD-ROM drive on the computer. If the menu screen does not
appear automatically, run Setup.exe from the root folder on the DVD.

3. Click Install EasyLobby SVM.

EasyLobby® Software Installer
ersion 10.5 Press F1 for help

EasyLobby® SVM Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved. m

4. Select your language and click OK.

Select Language

Flease selectthe language thatyou would like to use during the
installation.

Francais
Forugués
Deutsch
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Installation

5. Type the license key from your EasylLobby software package and click OK.

syLobby SVM

Welcome to EasylLobby Installation

Locate your CD key number from vour package and
enter it below:

LCancel

6. Exit all Windows programs that are running, read the warning, and click Next >.

% welcome to the Setup program for:
=  EasylLobby SVM

It iz strongly recommended that pou exit all \Windows programs
before running thiz Setup progran.

Click Cancel to quit Setup and close any programs you have
unning. Click Mest to continue with the Setup program .

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

I Mest » I LCancel

7. Read the information and click Next >.

EasyLobby® SVM™ 10.5 2

What's New?

http:/fwene.easy y.comyi fEasyLobbyChangel
og.htm

Help

HID Global Customer Support site:
wwow.hidglobal.com/support

North America
HID Global Corporation/ASSA ABLOY AB.
€11 Center Ridge Drive
Austin, TK 78753

UsA
Fhone: B66-607-733%
Fax- 949.732-2120 N

< Back l Hext » ] i LCancel

January 2019




8. Click Yes to accept the license terms and continue the installation.

Installation PLT-03258, Rev. B.1

1.*7 License Agreement

HID GLOBAL CORPORATION ~
END USER LICENSE AGREEMENT ("EULA")
(Standard Version v.11112014)

IMPORTANT - READ CAREFULLY: This End User

License Agreement ("EULA") is a legal agreement
between you ("Licensee™), either an individual or an
entity, and HID Global Corporation. ("HID™) governing

the use ofthe software products and modules
("Software™) that came with this EULA, whether

provided on a standalone basis orinstalled or
embedded on hardware products ("Hardware”), and

any associated product documentation or other written
materials accompanying or provided with the Software

Do you accept all the terms of the preceding license agreement?
If 2o, click es.
If you click Mo, the Setup program will cloze.

< Back [ Yes ] | Mo |

9. The Choose Destination Location window determines where to install EasyLobby SVM. The default on

24

1.*7 Choose Destination Location

Setup will inztall EazyLobby SWk in the following directony.

Taoinstall into a different directary, click Browse, and select
another directary.

*f'ou can chooge not to install EasylLobby SYM by clicking Cancel
to exit Setup.

Destination Folder

C:h . AEazplobby Sk 10,0 Browse...
< Back I Mest » I LCancel |

64-bit Windows is C:\Program Files (x86)\EasyLobby\EasyLobby SVM 10.0. Click Browse to choose an
alternative folder, or click Next > to accept the destination folder.
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10.Click Next > to begin the installation of EasyLobby SVM.

1:7 Start Installation

EasyLobby SVM

[restination Directary:
C:\Program Files [#86)\E azpLobbyhE asylobby S 10.0

Backup Directory:
C:\Program Files [#86]\E azpLobbyhE asylobby S'h
10.0MMSTALLEACKUP

Installing CardScan:
CardSzan 300, 500, 600c

Click Mext to begin installation.
Click Back to change your Setup information.

Click Cancel to quit the Setup program.

< Back I Mest » I LCancel |

The Installing window shows the files installed and the blue bars indicate their progress.

Current File

Copying file:
C:h U AEASYLO~1AEASYLO 110255 etupParams. bt

All Files

Time Remaining 1 minute 20 seconds

| | Cancel |

The EasyLobby support files are registered on the computer.

@ Mows registering the E azyLobby support files . . .
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12.

PAS

Installation PLT-03258, Rev. B.1

When the Installation Complete window is displayed, click Finish >.

1.*7 Installation Complete

EaspLobby S%M has been successfully inztalled.

Press the Finish button to exit this installation.

The Install dialog might display a message requiring the computer to be restarted to complete the
installation. Click OK to restart the computer or Cancel to return to Windows without restarting:

Thiz spstem must be restarted to complate the
inztallation. Press the OF. button to restart thiz
computer. Prezz Cancel to return to Windows
without restarting.

(] 3 | Cancel |

Note: EasylLobby SVM requires a login. The first time you open EasyLobby SVM, login as ‘Admin’ or
‘Administrator’ with the password ‘pass’. For greater security, it is highly recommended that you
update any default passwords, and default usernames if desired, as part of the initial setup and
configuration of EasyLobby SVM.
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2.5 Install Administrator

Administrator is typically used for database administration, settings configuration, and real-time monitoring
and reporting functions performed from a remote workstation.

Use the DVD to install Administrator on the computer where EasylLobby will be administered (where global

setting changes will occur). This computer can be any computer on your network, provided it has access to
the visitor database file.

1. Close all other Windows applications before running the setup program.

2. Insert the EasyLobby DVD into the DVD-ROM drive on the computer. If the menu screen does not
appear automatically, run Setup.exe from the root folder on the DVD.

3. Click Install Administrator.

EasyLobby® Software Installer
ersion 10.5 Press F1 for help

EasyLobby® SVM ® Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved. m

4. Select your language and click OK.

Select Language

Flease selectthe language thatyou would like to use during the
installation.

Francais
Forugués
Deutsch
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5. Type the license key from your EasylLobby software package and click OK.

Welcome to EasylLobby Installation

Locate your CD key number from vour package and
enter it below:

- anm:d

6. Read the warning and click Next >.

\-’ % ‘welcome ta the Setup program for:
: - =  EasylLobby Administrator

It iz strongly recommended that pou exit all \Windows programs
before running thiz Setup progran.

Click Cancel to quit Setup and close any programs you have
unning. Click Mest to continue with the Setup program .

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum extent possible under law.

I Mest » I LCancel

7. Read the information and click Next >.

EasyLobby® Administrator 10.5 2

What's New?

http:/fwene.easy y.comyi fEasyLobbyChangel
og.htm

Help

HID Global Customer Support site:
wwow.hidglobal.com/support

North America
HID Global Corporation/ASSA ABLOY AB.
€11 Center Ridge Drive
Austin, TK 78753
usA
Phone: BGE-807-7335
Fax: 545-732-2120

< Back [ Mest » ]|
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8. Click Yes to accept the license terms and continue the installation.

HID GLOBAL CORPORATION ~
END USER LICENSE AGREEMENT ("EULA")
(Standard Version v.11112014)

IMPORTANT - READ CAREFULLY: This End User
License Agreement ("EULA") is a legal agreement
between you ("Licensee™), either an individual or an
entity, and HID Global Corporation. ("HID™) governing
the use ofthe software products and modules
("Software™) that came with this EULA, whether

provided on a standalone basis orinstalled or
embedded on hardware products ("Hardware”), and
any associated product documentation or other

written materials accompanying or provided with the

Do you accept all the terms of the preceding license agreement?
If 2o, click es.
If you click Mo, the Setup program will cloze.

< Back l Yes l| Mo |

9. The Choose Destination Location window determines where to install Administrator. The default on
64-bit Windows is C:\Program Files (x86)\EasyLobby\EasyLobby SVM 10.0. Click Browse to choose an
alternative folder, or click Next > to accept the destination folder.

Setup will inztall EazyLobby Administrator in the following
directory.

Taoinstall into a different directary, click Browse, and select
another directary.

*Y'ou can choose not to install EasylLobby Administrator by
clicking Cancel to exit Setup.

Destination Folder

C:h . AEazplobby Sk 10,0 Browse...

< Back I Mest » l LCancel |
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‘0}' Start Installation

EasyLobby Administrator

[restination Directary:
C:\Program Files [#86)\E azpLobbyhE asylobby S 10.0

Backup Directory:
C:\Program Files [#86]\E azpLobbyhE asylobby S'h
10.0MMSTALLEACKUP

Installing CardScan:
CardSzan 300, 500, 600c

Click Mext to begin installation.

Click Back to change your Setup information.

Click Cancel to quit the Setup program.

< Back I Mest » I LCancel |

Installation PLT-03258, Rev. B.1

10.Click Next > to begin the installation of Administrator.

The Installing window displays the files installed and the blue bars indicate their progress. The

installation times are overestimated.

Installing

Current File

Copying file:
C:h U AEASYLO~1AEASYLO 110255 etupParams. bt

All Files

Time Remaining 1 minute 20 seconds

| | Cancel |

The EasyLobby support files are registered on the computer.

@ Mows registering the E azyLobby support files . . .
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11. When the Installation Complete window is displayed, click Finish >.

‘02“ Installation Complete
E azpLobby Adminiztrator has been successfully installed.

Press the Finish button to exit this installation.
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2.6 Install the database

EasylLobby SVM supports Microsoft SQL Server and Oracle relational databases with ODBC support. This
includes:

= Microsoft SQL Server is recommended. EasyLobby supports versions 2008, 2012, 2014 and 2016, both
licensed and free (Express) versions.

m  QOracle database server versions 9i or higher are supported. Each client workstation also requires the
Oracle client 9.0.2 or higher including the Oracle Provider for OLE DB. If you wish to use an existing
Oracle database installation, go to Section 2.10 Install an Oracle database.

m  EasylLobby supports the TLS 1.2 security protocol. For assistance with configuring your SQL server and
EasyLobby stations for TLS 1.2, please contact support@easylobby.com or 866-607-7339 option 4.

2.6.1 Check for an existing Microsoft SQL database

If you wish to use Microsoft SQL Server (recommended) it is important to check if your computer already has
Microsoft SQL Server installed.

1. Open Windows Explorer.
2. Open the C:\Program Files folder.

Microsoft Silverlight
» Microsoft SOL Server
Microsoft SCL Server Compact Edition
= If there is no Microsoft SQL Server folder, go to Section 2.7 Install a new Microsoft SQL Server 2014
Express database.

= |f you see only a folder called Microsoft SQL Server Compact Edition, ignore it since it cannot be
used by EasylLobby. Go to Section 2.7 Install a new Microsoft SQL Server 2014 Express database.

= |f you see a folder called Microsoft SQL Server, then it is already installed. You must now check if it is
a 32-bit or 64-bit installation.

Open SQL Server Configuration Manager.

= |f you see the existing database listed under
SQL Server Network Configuration (32bit), go to
Section 2.8.1 Use an existing 32-bit Microsoft SQL
Server.

B Sql Server Configuration Manager

File  Action View Help
Lol ARARENCRETY 7

‘@ SQL Server Configuration Manager (Local) Protocel Mame
[ SOL Server Services
v ﬂ SQL Server Metwork Configuration (32bit)
&= Protocols for SOLEXPRESS
.. SQL Native Client 11.0 Configuration (32bit)

W~ Shared Memory
W~ Mamed Pipes
W TCR/IP

= |f you see the existing database listed under SQL
Server Network Configuration, go to Section 2.8.2
Use an existing 64-bit Microsoft SQL Server.

B Sql Server Configuration Manager

File  Action View Help
Lol ARARENCRETY 7

‘@ SQOL Server Configuration Manager (Local) Protocel Mame
[ SOL Server Services
ﬂ SQL Server Metwork Configuration (32bit)
.. SQL Native Client 11.0 Configuration (32bit)
v ﬂ SQL Server Network Configuration
&= Protocols for SOLEXPRESS
.. SQL Native Client 11.0 Configuration

W~ Shared Memory
W~ Mamed Pipes
W TCR/IP
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2.7 Install a new Microsoft SQL Server 2014 Express database

1. Insert the EasyLobby product DVD into the computer that will be your database server. Select Setup
Database. If the EasyLobby product installation window (shown below) does not appear automatically,
run Setup.exe from the root of the DVD.

N EasyLobby® Software Installer

ersion 10.5 Press F1 for help

EasyLobby® SVM Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved.

2. The initial splash screen is displayed. Click Next >.

% EasyLobby 10.4.972 Database Installer

‘Wwelcome to Easylobby 10,4 Databasze Installer Setup
program. This pragram will install EazyLobby 10.4 Database
Installer on your computer.

It iz strongly recommended that pou exit all \Windows programs
before running thiz Setup Pragram.

Click Cancel to quit Setup and cloze any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law.

I Mest » l Cancel
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3. On the Select Target Database window, select New SQL Server 2014 SP2... and click Next >.

% Select Target Data

Select the type of database installation

&+ Mew S0L Server 2014 5P2 32-bit Express database on this computer [EASYLOBEY instance)
" Ewisting S50L Server 2014 32-bit Express databasze on this computer [EASYLOBEY instance)
" Other existing 32-bit 5L Server 2008, 2008 B2 or 2012 database on this computer

" Ewxizting Oracle database [9i or higher] - requires local Oracle client with sglplus

ise Installation ‘Wizard®

< Back I Mest » l Cancel |

4. Review the installation information and click Next > to start the installation.

2 Database Installer

Start Installation

Y'ou are now ready ta install the EasyLobby 10.0 database. You have chozen the following
inztallation type:

Mew Easylobby SOL Server 2014 SP2 32-bit Express database on this computer

Click the Mext button to begin the installation or the Back button to reenter the installation
infarmation.

ise Installation ‘Wizard®

< Back I Mest » I Cancel
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5. Allow up to a minute for the installation to complete. When the installation of the database has finished,
click View Log to review the results of the database installation script.

Easylobby 10.4 Databasze Installer has finished. The
inztallation type was:

Exizting EasyLobby SOL Server 2014 5P2 32-bit Express
database on this computer

The rezult of the ozql databaze script installation was:
ozql returned successful result code

Click the View Log button to view the results of the Easylobby

Click the Finizh button to exit this installation.

[ Enshs | |

Verify that error messages are not displayed in the log. These appear as lines of readable text amongst
the digits. If the log is displayed with no error messages, your database should be successfully installed.
The installation creates a new SQL Authentication account named easyuser10 and a new database
catalog named EasyLobby10. The easyuser10 account has database owner (dbo) rights on the
EasylLobby10 database.

B dbCreate.txt - Notepad

File Edit Format View Help

h> 2> 1> 2» 3» 4> 5> 6> 7> 8> 9» 1@> 11> 12> 13» 14> 15> 16> 17> 18> 19> 28> ~
21> 22> 23» 24> 25> 26> 27> 28> 29> 3@> 31> 33» 34> 35> 36> 37> 38> 39> 48> 41>
1> 2> 3» 1» 2» 3> 4> 5> 6> 7> 8> 9> 1@> 11> 12> 13> 14> 15> 16> 17> 18> 19> 28>
1> 2> 3» 4» 5» 6> 1> 2> 3> 4> 5» 6> 7> 8> 9» 18> 11> 12> 13> 14» 15> 16> 17>
18> 19> 28> 21> 22> 23> 24» 25> 26> 27> 28> 29> 30> 31> 32> 33> 34» 35> 36> 37>
38> 39> 48> 41> 42> 43> 44> AS5» 46> 47> 48> 49> 58> 51> 52> 53> 54» 55> 56> 57>
58> 59> 68> 61> 62> 63> 64> 65> 66> 67> 68> 69> 70> 71> 72> 73> T4» 75> 76> 77>
78> 79> 88> 81» 82> 83> 84» 85> 86> 87> 88> 89> 98> 91> 92> 93> 94» 95> 96> 97>
98> 99> 1@e> 1el> 12> 183> 184> 165> 1ee6> 187> 188> 19> 118> 111> 112> 113>
114> 115> 116> 117> 118> 119> 128> 121> 122> 123> 124> 125> 126> 127> 128> 129>
13@> 131> 132> 133> 134> 135> 136> 137> 138> 139> 146> 141> 142> 143> 144> 145>
146> 147> 148> 149> 158> 151> 152> 153> 154> 155> 156> 157> 158> 159> 166> 161>
162> 163> 164> 165> 166> 167> 168> 169> 170> 171> 172> 173> 174> 175» 176> 177>
178> 179> 186> 181> 182> 183> 184> 185> 186> 187> 188> 189> 198> 191> 192> 193>
194> 195> 196> 197> 198> 199> 200> 201> 282> 283> 204> 205> 286> 207> 208> 209>
218> 211> 212> 213> 214> 215> 216> 217> 218> 219> 220> 221> 222> 223> 224> 225>
226> 227> 228> 229> 230> 231> 232> 233> 234> 235> 236> 237> 238> 239> 248> 241>
242> 243> 244> 245> 246> 247> 248> 249> 250> 251> 252> 253> 254> 255> 256> 257>
258> 259> 268> 261> 262> 263> 264> 265> 266> 267> 268> 269> 270> 271> 272> 273>
274> 275> 276> 277> 278> 279> 280> 281> 282> 283> 284> 285> 286> 287> 288> 289>
29@> 291> 292> 293> 294> 295> 296> 297> 298> 299> 300> 301> 382> 383> 304> 305>
3@e> 387> 308> 309> 31@> 311> 312> 313> 314> 315> 316> 317> 318> 319> 328> 321>
322> 323> 324> 325> 326> 327> 328> 329> 330> 331> 332> 333> 334> 335> 336> 337>
338> 339> 340> 341> 342> 343> 344> 345> 346> 347> 348> 349> 358> 351> 352> 353>
354> 355> 356> 357> 358> 359> 360> 361> 362> 363> 364> 365> 366> 367> 368> 369>

6. Go to Section 2.9 Set up a SQL Server ODBC data source on each client computer.
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2.8 Use an existing Microsoft SQL Server

Note: You do not need to complete this section if you have installed the database using the method
described in Section 2.7 Install a new Microsoft SQL Server 2014 Express database.

The Microsoft SQL Server folder that you found in Section 2.6 Install the database means you already have a
32-bit or 64-bit installation of Microsoft SQL Server. A different procedure is required to install the EasylLobby
database into an existing 32-bit or 64-bit installation.

= |n SQL Server Configuration Manager, if you see the existing database listed under SQL Server Network
Configuration (32bit), go to Section 2.8.71 Use an existing 32-bit Microsoft SQL Server.

= |n SQL Server Configuration Manager, if you see the existing database listed under SQL Server Network
Configuration, go to Section 2.8.2 Use an existing 64-bit Microsoft SQL Server.
2.8.1 Use an existing 32-bit Microsoft SQL Server

1. Insert the EasylLobby product DVD into the computer that will be your database server. Select Setup

Database. If the EasyLobby product installation window (shown below) does not appear automatically,
run Setup.exe from the root of the DVD.

EasyLobby® Software Installer
ersion 10.5 Press F1 for help

EasyLobby® SVM Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved.
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2. The initial splash screen is displayed. Click Next >.

‘Wwelcome to Easylobby 10,4 Databasze Installer Setup
program. This pragram will install EazyLobby 10.4 Database
Installer on your computer.

It iz strongly recommended that pou exit all \Windows programs
before running thiz Setup Pragram.

Click Cancel to quit Setup and cloze any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law.

l Mest » | Cancel |

3. On the Select Target Database window, select Other existing 32-bit SQL Server... and click Next >.

Select the type of database installation

" Mew S0L Server 2014 5P2 32-bit Express database on this computer [EASYLOBEY instance)
" Ewisting S50L Server 2014 32-bit Express databasze on this computer [EASYLOBEY instance)
" Other existing 32-bit SGL Server 2008, 2008 B2 or 2012 database on this computer

" Ewxizting Oracle database [9i or higher] - requires local Oracle client with sglplus

ise Installation ‘Wizard®

< Back l Mest » I Cancel
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4. The SQL Server Instance and Credentials window requires the name of the existing SQL server.

erver Instance and Creden

Please select the instance of SOL Server vou plan to uze. Mormally, this would be
‘default’, unless you wish to use a specific named instance.

" Default Instance

+ Mamed Instance
Instance MName:

Please supply the credentials to a SGOL Server account with DBA permizsions to allow
the inztallation of the Easylobby databaze.

7 Windows Integrated Security

UszerId |sa

Pasgword |

ise Installation ‘Wizard®

< Back I Mest » ' Cancel |

5. Open SQL Server Configuration Manager, and look for the existing SQL server name, for example
SQLEXPRESS.

Sql Server Configuration Manager

File  Action View Help
Ll ARINENRETN 7
‘@ SQL Server Configuration Manager (Local) Protocel Mame Status

= thzer\rer;emceskc - — W~ Shared Memory Enabled
v ﬂ OL Server Network Configuration (32bit) %~ Named Pipes Enabled

E= Protocols for SQLEXPRESS
—!j TCP/IP Enabled
% SOL Native Client 11.0 Configuration (32611) e nable

Client Protocols
\% Aliases

6. In the SQL Server Instance and Credentials window, select Named Instance and type the name of the
existing SQL server.

erver Instance and Credentials

Please select the instance of SOL Server vou plan to uze. Mormally, this would be
‘default’, unless you wish to use a specific named instance.

" Default Instance

+ Mamed Instance
Instance MName:

|SOLEXPRESS

Please supply the credentials to a SGOL Server account with DBA permizsions to allow
the inztallation of the Easylobby databaze.

" Windows Integrated Security
" SOL Server Authentication

UszerId |sa

Pasgword |

ise Installation ‘Wizard®

< Back I Mest » l Cancel |

7. Select Windows Integrated Security and click Next >.
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8. The Start Installation window is displayed immediately before the actual installation is ready to start.
Review the installation information and click Next > to start the installation.

y 10.4.1143 Database Installer

Start Installation
N

Y'ou are now ready ta install the EasyLobby 10.0 database. You have chozen the following
inztallation type:
Eisting Microsaft SOL Server database on this computer [SOLEXPRESS instance]

Click the Mext button to begin the installation or the Back button to reenter the installation
infarmation.

ise Installation ‘Wizard®

< Back I Mest » l Cancel |

9. Allow up to a minute for the schema installation to complete. When the installation of the database has
finished, click View Log to review the results of the database installation script.

72 Database Installer

Easylobby 10.4 Databasze Installer has finished. The
= installation type was:

Exizting EasyLobby SOL Server 2014 5P2 32-bit Express
database on this computer

The rezult of the ozql databaze script installation was:
ozql returned successful result code
Click the View Log button to view the results of the Easylobby

Click the Finizh button to exit this installation.

| Einizh » |
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10. Verify that error messages are not displayed in the log. If the log is displayed as shown here, your
database should be successfully installed. The installation creates a new SQL Authentication account
named easyuser10 and a new database catalog named EasyLobby10. The easyuser10 account has
database owner (dbo) rights on the EasyLobby10 database.

8] dbCreate.td - Notepad

File Edit Format View Help

h> 2> 1> 2» 3» 4> 5> 6> 7> 8> 9» 1@> 11> 12> 13» 14> 15> 16> 17> 18> 19> 28> ~
21> 22> 23» 24> 25> 26> 27> 28> 29> 3@> 31> 33» 34> 35> 36> 37> 38> 39> 48> 41>
1> 2> 3» 1» 2» 3> 4> 5> 6> 7> 8> 9> 1@> 11> 12> 13> 14> 15> 16> 17> 18> 19> 28>
1> 2> 3» 4» 5» 6> 1> 2> 3> 4> 5» 6> 7> 8> 9» 18> 11> 12> 13> 14» 15> 16> 17>
18> 19> 28> 21> 22> 23> 24» 25> 26> 27> 28> 29> 30> 31> 32> 33> 34» 35> 36> 37>
38> 39> 48> 41> 42> 43> 44> AS5» 46> 47> 48> 49> 58> 51> 52> 53> 54» 55> 56> 57>
58> 59> 68> 61> 62> 63> 64> 65> 66> 67> 68> 69> 70> 71> 72> 73> T4» 75> 76> 77>
78> 79> 88> 81» 82> 83> 84» 85> 86> 87> 88> 89> 98> 91> 92> 93> 94» 95> 96> 97>
98> 99> 1@e> 1el> 12> 183> 184> 165> 1ee6> 187> 188> 19> 118> 111> 112> 113>
114> 115> 116> 117> 118> 119> 128> 121> 122> 123> 124> 125> 126> 127> 128> 129>
13@> 131> 132> 133> 134> 135> 136> 137> 138> 139> 146> 141> 142> 143> 144> 145>
146> 147> 148> 149> 158> 151> 152> 153> 154> 155> 156> 157> 158> 159> 166> 161>
162> 163> 164> 165> 166> 167> 168> 169> 170> 171> 172> 173> 174> 175» 176> 177>
178> 179> 186> 181> 182> 183> 184> 185> 186> 187> 188> 189> 198> 191> 192> 193>
194> 195> 196> 197> 198> 199> 200> 201> 282> 283> 204> 205> 286> 207> 208> 209>
218> 211> 212> 213> 214> 215> 216> 217> 218> 219> 220> 221> 222> 223> 224> 225>
226> 227> 228> 229> 230> 231> 232> 233> 234> 235> 236> 237> 238> 239> 248> 241>
242> 243> 244> 245> 246> 247> 248> 249> 250> 251> 252> 253> 254> 255> 256> 257>
258> 259> 268> 261> 262> 263> 264> 265> 266> 267> 268> 269> 270> 271> 272> 273>
274> 275> 276> 277> 278> 279> 280> 281> 282> 283> 284> 285> 286> 287> 288> 289>
29@> 291> 292> 293> 294> 295> 296> 297> 298> 299> 300> 301> 382> 383> 304> 305>
3@e> 387> 308> 309> 31@> 311> 312> 313> 314> 315> 316> 317> 318> 319> 328> 321>
322> 323> 324> 325> 326> 327> 328> 329> 330> 331> 332> 333> 334> 335> 336> 337>
338> 339> 340> 341> 342> 343> 344> 345> 346> 347> 348> 349> 358> 351> 352> 353>
354> 355> 356> 357> 358> 359> 360> 361> 362> 363> 364> 365> 366> 367> 368> 369>

1. Go to Section 2.9 Set up a SQL Server ODBC data source on each client computer.

2.8.2 Use an existing 64-bit Microsoft SQL Server

Note: You do not need to complete this section if you have installed the database using the method
described in Section 2.8.1 Use an existing 32-bit Microsoft SQL Server.

You can use the Microsoft SQL Server 2014 Management Studio program (a free download) to manually load
the EasyLobby database schema into your 64-bit SQL Server. SQL Server Management Studio can be run
from the database server itself or from any client system where it is installed.

1. Open Microsoft SQL Server 2014 Management Studio (supplied) or a more recent version.

@ Connect to Server

SQL Server
Server type: |Database Engine V|
Server name: | UKHLUL234\SOLEXPRESS v |
Authentication: Windows Authertication ~
DAnda

Cancel Help Options =
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2. If required, enter the account details of your ‘sa’ system administrator account or another account that
has administrator privileges on the SQL Server. Click Connect.

3. Click File > Open > File and open the file dbCreateSQLServer.sql from the SQL folder of either your
product DVD or the EasyLobby installation folder (typically
C:\Program Files (x86)\EasyLobby\EasyLobby SVM 10.0\SQL). The interface should resemble the
image below.

¢ dbCreateSOLServer.sql - UKHLULBE4\SOLEXPRESS. master (AD\nadia (53)) - Microsoft SOL Server Management Studio | uick Launch (Ctrl<0) Pl- B x
LA q 9
File Edit View Query Project Debug Tools Window Help
OB h- | BNy BRERR | LD 2-C-|H| g
~f | master - | P Execute Debug v S | & Ao BU | o &8 o) | == | T = | 2 -
Object Explorer dbCreateSQLServer....er (ADVnadia (33) + X Properties
Connect = ; X? C, ah "'SE master Current connection parameters -
(]
= i@ UKHLULBSN\SOLEXPRESS(SQ) oz gy, |
Databases = /
! ! =] regate Status =
Security /* Create the Easylobbyl® database and easyuserl® account */ Agg . .
. , Connection failun
Server Objects / .
o Elapsed time
Replication . ) , , S
Management -|IF EXISTS(SELECT * FROM sysdatabases WHERE name='Easylobbyl@') Finish time
7 XE Profil —|BEGIN Mame UKHLUL884\SOLEX
romier PRINT 'EasylLobbyl@ database already exists’ Rows returned 0
END .
fLsE Start time
“IBEGIN State Open
E Connection
-|CREATE DATABASE Easylobbyl® Connection name UKHLULS2MS0LEX
on El Connection Details

{ -
: Connection elaps:

NAME = 'EasylLobbyle data’,

FILENAME = 'C:\Program Files\Microsoft SQL Server\MSSQL.1
SIZE = S8MB, Connection finish
MAXSIZE = 28GE, Connection rows 0
FILEGROWTH = 2@MB Connection start t

Connection encry Mot encrypted

Connection state Open

Display name UKHLUL884\SOLEX
NAME = 'EasyLobbyle log’, Login name ADVnadia -
FILENAME = 'C:\Program Files\Microsoft SQL Server\MSSQL.1 Server name 1IKHI T 884060 FY
SIZE = 16eMB, ~ 8 Name

100% =~ 4 » The name of the connection.

¥, Co.. | UKHLULBSMSOLEXPRESS(12.05P1) | AD\nadia (53) master  00:00:00 ' 0 rows

ON

4. In the script, carefully edit the two instances of the FILENAME value to reflect the actual installation
folder of SQL Server on your database server computer, for example:

FI LENAMVE
FI LENAME

"C:\Program Fi l es\M crosoft SQL Server\ MSQL12. SQLEXPRESS\ MSSQL\ DATA\ EasyLobby10_dat a. ndf ',
'C:\Program Fil es\ M crosoft SQL Server\MSQ.12. SQLEXPRESS\ MSSQL\ DATA\ EasyLobby10_| og. | df ',

These variables specify the folder locations where the data and log files for the database are created.
The database files must reside somewhere on the database server. The files do not have to reside in the
SQL Server installation folder. They may reside anywhere you choose, although for performance
reasons it is recommended that they reside on a local hard drive.

January 2019 41



Installation PLT-03258, Rev. B.1

5. Click Execute on the toolbar to execute the SQL script (or click Query > Execute, or press F5). The
Messages area at the lower right should show the results; ensure that there are no errors.

4z dbCreateSQLServer.sql - UKHLUL824\SOLEXPRESS.EasyL obby10 (AD\nadia (53) - Microsoft SQL Server Management,,  Cuick Launch (Cirl+0) P - B x
File Edit View Query Project Debug Tools Window Help
fe-o|B@- a2 E | ANy AR GRS XTO0-C -8 :

% | Easylobbyl0 - | b Execute Debug = o B2 [g° 22 a" | & 58 a0 |

dbCreateSCQLServer.... 10 (ADYnadia (33))
bSE master

% | =5,

Object Explorer + X Properties

[k «

Connect~ ¥ ¥ Current connection parameters -
(]
5 B UKHLULBEA\SOLEXPRESS(SQ s
Databases = ! Bl Aggregate Status -

Security /* Create the Easylobbyl® database and easyuserl® account */ Connection failun

Server Objects /

o Elapsed time
Replication

Finish time it 3 Al

-|IF EXISTS(SELECT * FROM sysdatabases WHERE name='Easylobbyl@') 3
MName UKHLUL884\SOLEX

Management

- —1BEGIN
{Z] XE Profiler PRINT 'Easylobbyl® database already exists’ Rows returned 0
END i ’ ’
08/11/17 9:08:53 AP
Eio_ Start time 08/111 Al
[ELSE State Open
E Connection

Connection name UKHLUL884\SOLEX
E Connection Details

Connection elaps: 00:00:00.282

100% - 4
Eﬁ Messages

{1 rowis) affected) S
{1 rowis) affected)
(1 vowi(z) affected)
{1 rowis) affected)
{1 rowis) affected)
(1 vowi(z) affected)

Connection encry Mot encry,
Connection finish 08/11/17
Connection rows
Connection start t 08/11/17 9:08:53 AP
Connection state Open

Display name UKHLUL884\SOLEX

Login name AD\nadia
Server name LIKHI LI BRSO EY T
Name

100% =~ 4 »

! UKHLUL88MSOLEXPRESS(12.0 5P1) | AD\nadia (53) | EasylLobby10 & 00:00:00 ' 0 rows

The name of the connection.

If this script executes with no errors, a new EasyLobby10 database is created on your database server,
along with the default account called easyuserl10, with a password of doorlOmaN+, which is the dbo
(database owner) for that database.

Note: For greater security, it is highly recommended that you update any default passwords, and
default usernames if desired, as part of the initial setup and configuration of EasyLobby SVM.
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6. Right-click the top-level server icon and click Refresh. You should see the new EasylLobby10 database
listed under your database server in the Databases folder:

4z dbCreateSQLServer.sql - UKHVHL684\SOLEXPRESS.EasylL obby10 (AD\nadia (53) - Microsoft SQL Server Management,,  Cuick Launch (Cirl+0) P - O x

File Edit View Project Debug Tools Window Help

- |il*|3' - & |J"'|J:§‘IMEWQUEW E@nnrﬁnn| |:'|—‘| | - '|@| Z
| | Execute Debug | | | | | _

Object Explorer AR Bl dbCreateSOLServer.. 10 (ADVnadia (33)) + X Properties v 0 X
Connect~ ¥ ¥ () " USE master Current connection parameters -
(]
= @ UKHLULEB4\SOLEXPRESS(5Q) 2 | &
= Databases -1/ / El Aggregate Status -~
System Databases /* Create the Easylobbyl® database and easyuserl® account */ R R
Taorl obbw1D J / Connection failun
= Elapsed time
Security - ) —
- -|IF EXISTS(SELECT * FROM sysdatabases WHERE name='Easylobbyl@') Finish time
Server Objects
Replicati =IBEGIN MName
eplication PRINT 'EasylLobbyl@ database already exists’ Rows returned 0
Management END e -
i 08/11/
{Z] XE Profiler ELSE Start time 08/11/
“|BEGIN State Open
E Connection
100% ~| 4 Connection name UKHLULBENSOLEX

E Connection Details

ONON-0n 787

Connection elaps: 00:00:00.282

Eﬁ Messages
{1 rowis) affected) -
11 rowi=s) affected) CCnnECt|Cn Enc':‘:
(1 rowis) affected) Connection finish
{1 rowis) affected)
{1 rowis) affected)
(1 vowi(z) affected)

Connection rows 0

Connection start t 08/11/17 9:0¢
Connection state Open

Display name UKHLUL884\SOLEX

Login name AD\nadia
Server name LIKHI LI BRSO EY T
Name

100% =~ 4 »
! UKHLUL88MSOLEXPRESS(12.0 5P1) | AD\nadia (53) | EasylLobby10 & 00:00:00 ' 0 rows

The name of the connection.

7. Go to Section 2.9 Set up a SQL Server ODBC data source on each client computer.
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2.9 Set up a SQL Server ODBC data source on each client computer

A SQL Server ODBC data source (DSN) must be created on each EasylLobby client computer that will run
EasylLobby SVM, Administrator or eAdvance.

1. On the client PC, open Control Panel and click Administrative Tools > ODBC Data Sources (32-bit).

2. Click the Drivers tab and check that you have the ‘SQL Server’ ODBC driver. Windows typically has
these drivers already installed. If you do not have the SQL Server driver, download and install the MDAC
2.8 SP1 update from the Microsoft web site, or contact your system administrator.

IZI .ﬂ = | Shortcut Tools  Application Tools

Home Share View Manage Manage 0
] [ cut = 1 a5 Open ~ Select all
=2 02 e« & X =f o] Eoee B

w.| Copy path _.J' Ed Select none
Pi Copy Move Copy Delete Rename lew Properties
(7] Pa tor  tow - folde - £ History DDIn\rert selection
Clipboard Organize Mew Open Select
t+ IZI <« All Control Panel ltems » Administrative Tools v @ Search Administrative Tools 2
All Control Panel ltems & Mame Size =
i Administrative Tools % i5CS! Initiator 2KB ¢
i AutoPlay T Local Security Policy 2KB ¢
X E ODBC Data Sources (32-bit) 2KB ¢
E} Backup and Restore (Windows 7) . .
E ODBC Data Sources (64-bit) 2ZKB ¢

%@l BitLocker Drive Encryption
Credential Manager

#¥ ODBC Data Source Administrator (32-bit)

[® Default Programs User DSN  System DSN  File DSN  Drivers  Tracing Connection Pooling  About
s Devices and Printers QDBC Drivers that are installed on your system:
.j@. Ease of Access Center Name ersion Compary File ~
£ File History Microsoft Paradox-Treiber (*.db ) 10.00.16299.15 Microsoft Corporation  ODBCJT32.C
Fonts Microsoft Text Driver (" tat; *.csv) 10.00.16299.15 Microsoft Corporation  ODBCJT32.C
A Microsoft Text-Treiber (" tat; *.csv) 10.00.16299.15 Microsoft Corporation  ODBCJT32.C
4 HomeGroup Microsoft Visual FoxPro Driver Not marked Not marked VFPODBC.DI
ﬁ$' Language Microsaft Visual FoxPro-Treiber Not marked Not marked VFPODBC.DI
. . QDBC Driver 11 for SAL Server 2014.120.4100.01  Microsoft Corporation  MSODBCSQI
5 Network and Sharing Center 10.00.16299.15  Microsoft Corporation  SQLSRV32.C
20items  1item selected 1.11 KB SQL Server Native Client 11.0 2011.110.2100.60  Microsoft Corporation  SQLNCLIT1.I
v
£ >

An ODBC driver allows ODBC-enabled programs to get information from ODBC data sources. To install
new drivers, use the driver's setup program.

Cancel Aoply Help
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3. Click the System DSN tab and click Add.

£ ODBC Data Source Administrator |

User DSN = System DSMN  File DSN  Drivers  Tracing Connection Pooling  About

System Data Sources:

Mame Platform  Driver l Add... |

Bemove

Configure...

An ODBC System data source stores information about how to connect to the indicated data provider.
o| A System data source is visible to all users of this computer, including NT services.

Cancel Apply Help

4. Select SQL Server and click Finish.

Create New Data Source

Select a driver for which you want to set up a data source.

Name

\ \
] ‘ Microsoft Text Driver (" tat; *.csv) 1

ol | Microsoft Text-Treiber (* txt; *csv) 1
Microsoft Visual FoxPro Driver P
§

1

Microsaft Visual FoxPro-Treiber
ODBC Driver 11 for SQL Server

SQL Server Native Client 11.0

< >

< Back Cancel
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In the Create a New Data Source... window, type a name such as EasyLobby10 and an optional
description for your new data source.

Create a New Data Source to SCL Server

This wizard will help you create an ODBC data source that you can use to
connect to SQL Server.

ﬁl What name do you want to use to refer to the data source?

/.l Name: |EasyLobby10 |
R

How do you want to describe the data source?

Description: |EasyL0bby1D Data Source |

Which SQL Server do you want to connect to?
Server: |APOLLO'-.EASYLOBBY w |

Finish Mext > Cancel Help

Type or select the name (or IP address) of your database server in the Server field.

= |f you previously used Section 2.8.1 Use an existing 32-bit Microsoft SQL Server, you might need to
manually type the name of the server, for example MACHINE\SQLEXPRESS, as the server.

= |f you previously used Section 2.8.2 Use an existing 64-bit Microsoft SQL Server, you might need to
manually type the name of the server, for example MACHINE\SQLEXPRESS, as the server. You can
use SQL Server Configuration Manager to see what instances are installed (e.g. SQLEXPRESS).

Click Next >.

In the following window, select With SQL Server authentication. Type the login ID easyuser10 and
password doorlOmaN+, then click Next >. If you are using Windows NT Authentication or alternative
credentials for SQL Authentication, make the appropriate modifications and remember to run the
EasyLobby Authenticate utility to specify the alternative connection type.

Note: For greater security, it is highly recommended that you update any default passwords, and
default usernames if desired, as part of the initial setup and configuration of EasyLobby SVM.

Create a New Data Source to SCL Server

How should SQL Server verify the authenticity of the login 1D7

3‘ (O With Windows NT authentication using the network login 1D.
)_l ® With SQL Server authentication using a login 1D and password
O L entered by the user.

To change the network library used to communicate with SQL Server,
click Client Configuration.

Client Configuration...

Connect to SQL Server to obtain default settings for the
additional configuration options.

Login 1D: |easyuser1 0 |

P, | |oooooooooo |

< Back Mext > Cancel Help
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8. If the following window is displayed, then you have connected to your database server. If you get an
error message, then either the server can’t be found or the credentials were entered incorrectly.

Verify that Change the default database to: is selected and select EasyLobby10 on the drop-down.
Click Next >.

Microsoft SOL Server DSN Configuration

|EasyLobby10 -

i [ Attach database filename:
ﬁ'}l

Use ANSI quoted idertifiers.

Use ANSI nulls, paddings and wamings.

Use the failover SQL Server if the primary SQL Server is not
available.

< Back Mext > Cancel Help

9. Click Finish.

Microsoft SOL Server DSN Configuration

English
}/:l [] Use strong encryption for data
Perform translation for character data
0 Use regional settings when outputting cumrency, numbers, dates and
limes.
[[] Save long running queries to the log file:
C:\Users\NicAda\AppData‘Local \ Temp JUERY Lt Browse...
Long query time {miliseconds): 20000

[] Log ODEC driver statistics to the log file:
C:iUsers\NicAda\AppData‘Local  Temp STATS.LC Browse...

< Back Cancel Help
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10.Click Test Data Source to make sure the connection to the database is working.

ODBC Microsoft SQL Server Setup

Anew ODBC data source will be created with the following
configuration:

Microsoft SQL Server ODBC Driver Version 10.00.16259

Data Source Mame: EasylLobby10

Data Source Description:

Server: UKHLULB84\EASYLOBBY
Database: Easylobby10

Language: (Default)

Translate Character Data: Yes

Log Long Running Queries: No

Log Driver Statistics: Mo

Use Regional Settings: Mo

Prepared Statements Option: Drop temporary procedures on
disconnect

Use Failover Server: No

Use ANSI Quoted Identifiers: Yes

Use ANSI Mull, Paddings and Wamings: Yes
Data Encryption: No

l Test Data Source... ] QK Cancel

11. Click OK. You have now created a data source called EasyLobby10 (or the name you entered in the
name field earlier).

SQL Server ODBC Data Source Test

Test Results

Microsoft SQL Server ODBC Driver Version 10.00.16259
Running connectivity tests. ..

AMtempting connection

Connection established

Verifying option settings

Disconnecting from server

TESTS COMPLETED SUCCESSFULLY!

12. Go to Section 2.12 Connect EasylLobby to the SQL Server or Oracle database.
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2.10 Install an Oracle database

1. Open a web browser of your choice and go to:
http://www.oracle.com/technetwork/database/enterprise-edition/downloads/.

2. Select Accept License Agreement and click the desired Windows download file, for example Oracle

Database 12c Release 1. If there is more than one zip file (e.g. Filel, File 2) make sure to download all
files.

Overview Downloads Documentation Learn More Community

Oracle Database 12¢ Release 1 (12.1.0.1.0)

Standard Edition, Standard Edition One, and Enterprise Edition

Thank you for accepting the OTN License Agreement; you may now download this software

Oracle Datab 12c Release 1 (12.1.0.1.0) for Microsoft Windows (x64)
# winx64_12c_database 10!!%.1@ (1,337,085,275 bytes) (cksum - 4181069701}
4 winx64_12c_database_2d_)zip (1,373,044 868 bytes) (cksum - 847151935)
Directions

1. All files are in the .zip format. There is an unzip utility here if you need one

2 Download and unzip both files to the same directory
3. Installation guides and general Oracle Database 12¢ documentation are here

w

Log into your Oracle web account, then choose a location to save the zip files.

4. Extract the zip file(s) to a folder of your choice. If there is more than one zip file, extract them to the
same folder.

5. Expand the database folder that you extracted in the previous section, and double-click setup.
6. Follow the instructions to install Oracle Database 12c.

Note: During installation, be sure to clear the Create as container database option. If this option is
checked, you cannot create a local user in the root container. The EasyLobby database installer will

not work unless you have proper roles assigned to a specific database. Keep a note of the install
location, global database name, and administrative password.

|=| Oracle Database 12c Release 2 Installer - Step 5 of 9

— O X
Typical Install Configuration ORALLE 1 2 c
DATABASE
curit Parform full with basic ¢
]]:. Installation Option Oradle bage c ~| [Browse...
S+ Systemn Class
Tr e Mo Ueer Software |ocation: C\producti12.2.0\dbhome_1 ~| | Brawse
w Typical Installation Database file location: C:\oradata Browse...
) e e Database gdition: Enterprise Edition (5.0G8) ~
Character el Unicode (AL32UTF8) b
Global database name: |orcl.ad global
Password Confirm password
[ Create as Contajner database ]
Help = Back Next = Cancel
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2.10.1 Use an existing Oracle database

It is necessary to create a Windows environment variable.
1. Open Control Panel and click System > Advanced system settings > Environment Variables.
2. In the User variables section, click New.

3. Set the variable name to EASYLOBBY_ORACLE_HOME.
Set the variable value to the Oracle install location, for example: C:\product\12.2.0\dbhome_1 or
C:\app\Tester\product\11.2.0\dbhome_1.

New User Variable

Variable name: | EASYLOBBY_ORACLE HOME |
Variable value: | C:\product\‘lZ.Z.D\dbhome_‘ll |
Browse Directory... Browse File... Cancel

4. Check if you have a system environment variable named ORACLE_SID set to your Oracle database
instance. If it is not present, create a new system variable with the name ORACLE_SID, and set the value
to your Oracle database instance (XE, orcl etc.):

System variables
Variable Value L
ComSpec CAWINDOWS\system32\cmd. exe
FP_NO_HOST_CHECK NO
NUMBER_OF PROCESSORS 8
| ORACLE SID orcl |
as Windows_MNT
Path Ch\OracleClient\product\12.2.00ClientHome\bin; C\OracleExpress\a...
PATHEXT LCOM:.EXE:.BAT:.CMD:.VBS: VBE: JS:.JSE: WSF. W5H:.MSC h

5. Open Control Panel, click Administrative Tools, then double-click Services. Restart any Oracle services.

6. Insert the EasyLobby DVD into the computer that will be your database server.

EasyLobby® Software Installer
ersion 10.5 Press F1 for help

EasyLobby® SVM ® Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

7. Click Setup Database. If the EasyLobby product installation window (shown below) does not appear
automatically, run Setup.exe from the root of the DVD.

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved.
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8. The initial splash screen is displayed. Click Next >.

‘Wwelcome to Easylobby 10,4 Databasze Installer Setup
program. This pragram will install EazyLobby 10.4 Database
Installer on your computer.

It iz strongly recommended that pou exit all \Windows programs
before running thiz Setup Pragram.

Click Cancel to quit Setup and cloze any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law.

I Mest » l Cancel |

9. On the Select Target Database window, select Existing Oracle database... and click Next >.

Select the type of database installation

" Mew S50L Server 2014 5P 32-bit Express database on this computer [EASYLOBEY instance)
" Ewisting S50L Server 2014 32-bit Express databasze on this computer [EASYLOBEY instance)
" Other existing 32-bit 5L Server 2008, 2008 B2 or 2012 database on this computer

" Euxizting Oracle database [9i or higher] - requires local Oracle client with sglplus

ise Installation ‘Wizard®

< Back I Mest » l Cancel
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10.In the Oracle Credentials windows, enter the Oracle Net Service Name (e.g. xe, orcl), Oracle user ID and
administrative password.

Oracle Cred

Fleaze specify the credentials for connecting to the Oracle databaze and running the
E azpLobby installation script.

Fleaze provide the Oracle Met Service Mame for the databaze server:

HE

Fleaze supply the credentialz: to an Oracle account with DEA permissions to allow the
inztallation of the EasyLobby databaze.

O Windows Authentication

(* Oracle Account Credentials

UszerId | sstern

Pasgword [

ise Installation ‘Wizard®

< Back I Mest » ' Cancel |

1.

52

The Start Installation window is displayed immediately before the actual installation is ready to start.

Review the installation information and click Next > to start the installation.

% Easylobby 10.4.1143 Database Installer

Start Installation o

L

Y'ou are now ready ta install the EasyLobby 10.0 database. You have chozen the following
inztallation type:

Ewisting Oracle databaze

Click the Mext button to begin the installation or the Back button to reenter the installation
infarmation.

ise Installation ‘Wizard®

< Back I Mest » . Cancel
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12. Allow up to a minute for the schema installation to complete. When the installation of the database has
finished, click View Log to review the results of the database installation script.

372 Database Installer

Easylobby 10.4 Databasze Installer has finished. The
inztallation type was:

Ewisting Oracle databaze server

The rezult of the ozql databaze script installation was:
ozql returned successful result code

Click the View Log button to view the results of the Easylobby

Click the Finizh button to exit this installation.

[ Enshs | |

13. Verify that error messages are not displayed in the log.
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2.11 Set up an Oracle Net Service Name
Note: You do not need to complete this section if you are using a Microsoft SQL Server.

Before you can set up an ODBC data source, you must first set up an Oracle Net Service Name for the
EasylLobby database. All Oracle database access occurs through the Net Service Name. The ODBC driver is
layered on top of the Oracle Net Service. The Net Configuration Assistant software is installed by default
when the Oracle client software is installed.

Note: If you wish to perform a manual installation of the EasyLobby schema, see Section 2.711.2 Manual
installation of the EasylLobby schema on an Oracle database server.

1. To set up a Net Service Name, open Oracle Net Configuration Assistant.

2. Select Local Net Service Name configuration. Click Next.

g Oracle Net Configuration nt: Welcome

Welcome to the Oracle Met Configuration Assistant.
This tool will take you through the common

G configuration steps, listed below.
' Choose the configuration you would like to do:

T Listener configuration
+1 " Naming Methods configuration
-

I.

® | pcal Net Senvice Name configuration

" Directory Usage Configuration

Cancel )I Help )I Back

3. Select Add and click Next.

B Oracle Net Configuration nt: Net Service Name Configuration

To access an Oracle dat , or other service, across the
network you use a net service name. The Oracle Met Configuration
Assistant allows you to work with net service names resolved
using local naming.

Select what you want to do:
® Add
" Reconfigure
" Delete
" Rename

T Test

J < Backl Next DI
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4. Type the Service Name for your database server. If you are not sure of the service name, use the Oracle
Enterprise Manager / Net Manager to add your database server to the tree. Click the icon for the
database. The service name is listed in the TNS descriptor / Service Identification.

racle Net Configuration A 3 Service Name Cenfiguration, Service Name

Each Oracle database or service has a service name. An Oracle
database's service name is normally its global database name.
Enter the service name of the database or other semnvice you want
to access.

Semvice Name: XE

5. Select TCP and click Next.

racle Net Configuratiol ant: Net Service Name Configuration, Select Protocols

To communicate with the database across a network, a network
protocol is used. Selectthe protocol used for the database you
want to access.

TCPS
IPC
MNMP

« Back I Next DI
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6. Type the name or the IP Address for your Oracle database server and click Next.

To communicate with the database using the TCP/IP protocol, the
database computer's host name is required. Enter the host name
for the computer where the database is located.

Host name: An dromeda]

ATCPIP port number is also required. In most cases the
standard port number should be used.

1 |Jse the standard port number of 1521

" Use another port number: [1 521

Cancel ) Help ) & Back l Next »I

7. Select Yes, perform a test and click Next.

ce Name figuration, Test

You can verify that an Oracle database can be reached, using
the information provided, by performing a connection test.

Would you like to test that a connection can be made to the
database?

" Mo, do