
•	Mount your WD19TB / WD19TBS dock 
on to a VESA compatible monitor, under 
a desk or on a wall to free up precious 
desk space.

•	Install easily by attaching the optional 
Docking Station Mounting Kit to your 
Dell Thunderbolt Dock – WD19TB / 
WD19TBS.

•	Enjoy 3 years Advanced Exchange 
Service1 with the option to upgrade to 
a 4 or 5-year warranty2. 

•	Secure your dock via either the T-bar 
or wedge shaped lock slot.

PEACE OF  
MIND

•	Set up your desk however you want  
with a longer 0.8m (approx. 31 inches) 
dock cable. 

•	Get a variety of connectivity options, from 
HDMI port, DisplayPort to a dedicated 
speaker-out port for desktop speakers.

FLEXIBLE  
SETUP

CLUTTER-FREE  
DESK SPACE

The Dell Thunderbolt Dock – WD19TB / WD19TBS helps you stay productive 
whether you are working at home or in the office. Delivering up to 130W of power, 
the WD19TB / WD19TBS dock keeps your devices charged while supporting up to 
dual 4K displays or one 5K display. The WD19TB / WD19TBS dock is now certified 
by Apple® to work with Mac devices.

NOW WITH APPLE CERTIFICATION

Dell Thunderbolt Dock



Functionality Dell Commercial Laptops Apple USB-C Host

Multi-Stream Transport (MST) support  
for monitors "Extended Desktops" mode

Yes No (workaround required3)

Dock power button emulates  
system power button

Yes No

Dock cable LED Yes Yes

Power Delivery Up to 130 Watts Up to 90 Watts

MAC address pass-through Yes No

Wake on Dock Yes No

Wake on LAN Yes No

Firmware update via system native OS  
(Firmware Update Utility)

Yes
No (Must be connected to a Dell Windows  
OS system)

Apple USB-C Host External Displays Port Functionality

MacBook Pro, MacBook Air w/ Thunderbolt™ 3 
(USB-C®) ports

Up to Dual 4k @ 60Hz3

Up to Single 5k @ 60Hz
Thunderbolt, USB and Ethernet

MacBook w/ USB-C port Up to Single 4k @ 60Hz4 USB and Ethernet

iPad Pro w/ USB-C port Up to Single 5k @ 60Hz4 USB and Ethernet5

The Dell Thunderbolt Dock WD19TB / WD19TBS with v1.0.14.1 update (which includes NVM43 firmware) was certified 
by Apple through an independent third-party laboratory to work with Apple USB-C hosts. Here is a guide to what you 
can expect to work with the Dell Thunderbolt Dock – WD19TB / WD19TBS.

Summary of Dell Thunderbolt Dock features available when paired with Dell PCs and Mac devices

Dell Thunderbolt Dock
NOW WITH APPLE CERTIFICATION

Create a clutter-free desk with the Dell Docking Station Mounting kit 

Simply attach the mounting bracket to your 

Dell Docking station and mount it anywhere 

you want — behind a monitor, to a wall, 

under the desk or to any flat surface — to maximize your desk space. Set up 

is easy and you get the convenience of attaching and removing the docking 

station whenever you want.

Dell Docks work best with Dell laptops. The Dell Thunderbolt Dock is also compatible with notebooks from other 
manufacturers such as Apple, HP and Lenovo which support industry standards for Thunderbolt docking6. 

For functional limitations with notebooks from other manufactures in comparison to Dell Commercial notebooks, 
please see this support article. For a seamless docking experience, choose a Dell Latitude, XPS or Precision.

https://www.dell.com/support/kbdoc/en-us/000181877/


1 Advanced Exchange Service replacement dock ships, if needed, after phone/online diagnosis. Fee charged for failure to return defective unit. See dell.com/servicecontracts.
2 For a copy of the Limited Hardware Warranty, write to Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see dell.com/warranty.
3 Refer to the Dual Monitor Setup section on Dell.com for more information on dual monitor connections through WD19TB/ WD19TBS. Dual external monitor support is not available on 

MacBooks with M1 chip due to a limitation of the M1 chip.
4 Connection to the monitor should happen through DP/HDMI/USB-C port on the dock, not through the Thunderbolt port.
5 Refer to Apple support pages for the list of USB connections/devices supported by iPad Pro.

6  Dell USB-C and Thunderbolt™ Docks support notebooks that have implemented USB-C™ or Thunderbolt™ industry specifications. For USB-C™ functionality, non-Dell notebooks 
must support USB Power Delivery 2.0 (or greater) for power delivery of up to 90W, USB 3.2 (or better) for up to 10Gbps of data transfer and DisplayPort™ Alt mode for video output. 

	 For Thunderbolt™ functionality, non-Dell notebooks must support USB Power Delivery 2.0 (or greater) for power delivery of up to 90W and Thunderbolt™ 3 (or better) for up to 
40Gbps of video and data transfer. 

	 Power button to turn on system, MAC Address Pass-Through, Wake-on Dock and Wake-on LAN features only function on Dell Commercial notebooks. Firmware Update Utility 
functions with Windows OS systems. Multi-Stream Transport support for monitors (Extended Desktops) not supported on Apple PCs, Dell USB-C Docks will only display in cloned 
mode. Visit the support page of your non-Dell notebook to determine compatibility. 
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Product availability varies by country. Contact your Dell representative or visit Dell.com to learn more.

To troubleshoot Dell docks when used with Mac devices, please contact Apple. For more information, please refer 
to article SLN320770 on Dell.com/support.

Jump-start your productivity. 

http://dell.com/servicecontracts
http://dell.com/warranty
http://Dell.com
https://www.dell.com/support/article/en-us/sln320770/dell-thunderbolt-dock-wd19tb-and-apple-usb-c-hosts?lang=en
http://Dell.com/support

