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NEW
More than 400,000 codes, data, test and tips added for technicians to 
handle more systems like Diesel, TPMS, Electric Steering and Hybrid Power 
Systems with the most comprehensive OEM-specific coverage for 100 vehicle 
systems and 49 manufacturers.

40% of this new software upgrade covers contemporary OEM safety  
and advanced driver’s assistance systems to help body shops, used car 
dealerships, repair shops and mobile diagnostic businesses to take on new 
opportunities as well as handle collision-related insurance requirements:

•  �Intelligent Cruise Control	 •  �Occupant Classification

•  �Airbag	 •  �Parking Assist Systems

•  �Collision Mitigation Sensor Systems	 •  �Pedestrian Impact Detection

•  �Electronic Parking Brake 	 •  �Radar Sensor

•  �Head Up Display 	 •  �Surround View Monitor

•  �Lane Departure Warning	 •  �And More

Get The Information You Need Right On The Tool
•  �New topic-specific Help for ZEUS™, VERUS® and VERDICT®

   –  �The new HELP button takes users to a dedicated topics page. Topics 
selected have step-by-step instructions using guided overlays to make 
getting help easy.

•  �Quick Lookups for Edge Series and ZEUS™
   –  �Tire and Wheel Service – Informational reset procedures, Scanner  

reset procedures, Tire Fitment and Repair procedures. 
At-the-fender access during tire installation to find the torque and 
inflation specifications offers safety benefits above just accelerated 
procedure speed. Properly torqued wheels and inflated tires ensure 
customer safety and satisfaction.

   –  �Oil Change and Service Resets now included on ALL Edge series  
platforms in addition to ZEUS. Saves a walk to the PC to find out how 
much oil a vehicle takes. Eliminates leaving the bay to perform an oil 
change reset. All this is a game changer—it quickens an oil change,  
gets the job done faster and drives more profit because more jobs can 
be completed in a day.
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PLATFORM FEATURES AT-A-GLANCE

Platform Features ZEUS™
MODIS 
Edge™

SOLUS 
Edge™

ETHOS® 
Edge

Tire and Wheel Service (Quick Lookups) X X X X

Oil Change Specs and Service Resets Quick 
Lookups

X X X X

Intelligent Diagnostics X

SureTrack X X X

Instant ID (most 2005 and newer) X X X

Vehicle System Report X X

Exclusive TSBs, Campaigns and Recalls X

INTELLIGENT DIAGNOSTICS SOFTWARE
Comprehensive enough to provide all the diagnostic and repair tips you need, 
smart enough to skip the ones you don’t!

All the functions and repair tips you need to diagnose, repair and manage any 
issue. But unlike any software before, it practically anticipates your next move by 
guiding you through every step needed to find the solution, while avoiding the 
steps you don’t. It displays only the information that’s relevant to the specific 
vehicle and fault code. From Technical Service Bulletins and scanner Smart Data 
to SureTrack® Expert Information, Intelligent Diagnostics is the most sophisticated 
and intuitive software we’ve ever created. Accessing all the Intelligent Diagnostics 
functions requires an applicable software agreement, which more than pays for 
itself through its depth of information and time savings.

Intelligent Diagnostics is limited to eligible tools. See pages 10–15 for software 
purchase options.

** �Eligible platforms only. See the Coverage Guide for details at diagnostics.snapon.com/18.2

ENHANCED
Exclusive access to SureTrack®, providing Real Fixes and verified parts  
replacement records from millions of successful repair orders**

Powerful bi-directional control, plus scripted functional tests to  
automatically run through multi-step tests in no time

Direct access from Home screen to Component Test Meter (CTM) Training 
including Power User Tests, How To’s and more

ALWAYS
High-performance software that starts up in less than 5 seconds, providing 
results in as little as 30 seconds**

Auto-ID means vehicles will identify themselves to the scan tool  
automatically, saving time and eliminating entry errors

One-Touch Code Scan for a quick and complete health check of all  
available systems, plus clear codes with one touch, saving time and  
preventing comebacks

Exclusive Fast-Track® Guided Component Tests** show how to test, where to 
connect and what results to look for 

Continuous software options to access the most comprehensive software 
available for Asian, European and domestic 

Comprehensive support programs, including a Customer Care hotline, 
extended warranty and online Training Solutions®

SOFTWARE UPGRADE 18.2 HIGHLIGHTS

New in Upgrade 18.2
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SureTrack® – The Fastest Path to Fixed

Available in Snap-on diagnostic tools and online, SureTrack delivers 
expert information with the latest Snap-on Software Upgrade. Get Real 
Fixes and verified parts replacement records harvested from millions of 
actual repair orders.

New content is continually added and with the latest software you 
instantly access:

•  �Verified parts replacement records showing successful fixes

•  �Expert information hot-linked directly from diagnostic trouble codes

•  �Exclusive insight based on experience from millions of repair orders

•  �Vehicle-specific fixes based on symptoms, codes and mileage

•  �Definitive, reliable answers, validated by SureTrack expert technicians

NOTE: Online access requires authorization code, which is included on 
the customer’s software purchase receipt.

ACCESS ZEUS™
MODIS 
Edge™

MODIS 
Ultra™

SOLUS 
Edge™

SOLUS 
Ultra®

On-tool X X X X

Online Web X X X X X

Avoid Gaps in Coverage and Get All New Features

Live 3-Year Data Plan†

Three years of Intelligent Diagnostics software with complete  
data services, all available domestic, Asian and European  
upgrades, SureTrack, three-year warranty and online upgrades  
for eligible platforms.

1-Year Coverage Upgrade Program†

Twelve months of all available coverage for domestic, Asian and European 
vehicles, including Intelligent Diagnostics with complete Data Services for 
eligible platforms, plus SureTrack and online software upgrades.

6-Month Coverage Upgrade

Six months of all available coverage for domestic, Asian and European 
vehicles, plus SureTrack.

For pricing and availability see pages 10–15

Sell More Software Faster with CE+

You can sell both regular software upgrades and 1-year program enrollments 
using Chrome Express+. Enjoy the independence and freedom to have an  
assistant do the selling while you tend to other customers, plus save time 
and offer customers the ultimate convenience to download and install 
software ‘over the air’.

See page 16 for How to Sell with CE+.

SURETRACK® CONTINUOUS SOFTWARE OPTIONS

† See back cover
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Vehicle Software Coverage and 
Smart Vehicle Interface  
P/N EAK0347L01A   
List Price $750  

Offer diagnostics coverage for  
Harley-Davidson motorcycles 
compatible with Snap-on® diagnostic 
platforms with Upgrade 18.2. 
Platforms include ZEUS™ and 
VERUS®, VERDICT®, MODIS™, 
SOLUS™ and ETHOS® family 
platforms with current software. 

Deliver comprehensive coverage for all major systems on 2000 and newer 
motorcycles, including: Engine, ABS, Hands-free, Security, Turn Signal, Hand 
Control Module, Body Controls, Instrument, Speedometer, Tachometer.

The Smart Vehicle Interface includes both Harley-Davidson adapters in one, 
and provides secure activation for scan tool software. A handy support hook 
helps keep the Smart Interface safe from hot pipes and moving parts.

Read and clear OEM-specific fault codes. Perform One-Touch Code Scan for all 
available systems. Display live data in digital and graphing views. Perform 
powerful functional tests.

Control vehicle systems and verify component operation with a wide range 
of functional tests and more, such as obtaining the mileage at which a code 
was set with new Engine Extended DTC Data Coverage. And that’s not all, 
get... Radio Configuration, Throttle Position Test, Cruise Control Diagnostics, 
Idle Speed Adjust, Bleed Brakes, ABS Actuation, Fuel Pump, Turn Signals, 
Horn, Reset PIN, Reprogram Key Fobs, Alarm, Side Car Configuration, Dash 
Lights and LCD Segments, Speedometer and Tachometer.

Customers Who Are Interested in This Coverage

• Motorcycle Repair Specialty Shops 

• Technicians who do motorcycle side jobs 

• Any technician who owns a Harley-Davidson

EXTENDED WARRANTY PROTECTION OPTIONAL HARLEY-DAVIDSON®

Snap-on offers peace of mind and protection for some of your customer’s 
most valued business assets – their Snap-on diagnostic tools. Snap-on is 
proud to offer this comprehensive and flexible extended warranty coverage 
for ZEUS™ and the VERUS®, MODIS™, SOLUS™, ETHOS® and VANTAGE® 
families of products for an additional 12, 24 or 36 monthsıı — it’s your 
customer’s choice.

Here are some key  
reasons why the  
Extended Warranty  
Program is right  
for your customer:
•  �Coverage equal to the 

original factory warranty

•  �Continuous protection  
for pennies a day

•  �Flexible financing  
available

•  �Protection against future parts and labor cost increases

•  �Increased resale value

•  �Can pay for itself in cost savings with just one repair

•  �Provides years of worry-free use

•  �12, 24 or 36 month extended coverageıı

•  �Genuine Snap-on service parts and expert service technicians

•  �Complimentary shipping and handling

The Snap-on Extended Warranty Program is the most comprehensive 
extended warranty in the business that offers the same complete coverage 
as the original warranty. Whether customers choose 12, 24 or the 36 month 
extension, its universal protection remains the same!

ıı �Extended Warranty Program available with new diagnostic tool purchases  
as well as any diagnostic tool while under its original Snap-on warranty
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ZEUS™ Platform  EEMS342EUR...............................................$12,895

Requires a data package to activate Intelligent Diagnostics software

Software Options – descriptions on page 7
Live 3-Year Data Plan…............................................................. $5,295

1-Year Coverage Upgrade Program..............................................$1,595
Weekly Payment† $31

6-Month Coverage Upgrade
	 From Version 17.2 or earlier – EESP342U1............................ $1,525
	 SBEC Weekly Payment $59 

	 From Version 17.4 – EESP342U2........................................... $1,135
	 SBEC Weekly Payment $44 

European Coverage Accessories
European Adapters and Keys – EAK0351L02A...............................$385
European Keys Only – EAK0301B06B.......................................$210.00

Extended Warranty 
12 Month – EWZEUS1.............................................................$363.00  
24 Month – EWZEUS241.........................................................$653.40 
36 Month – EWZEUS361.........................................................$925.65

*† See back cover  

VERUS® Edge/VERUS PRO Platforms  EEMS330/EEMS327...... $10,695

Software Options – descriptions on page 7
1-Year Coverage Upgrade Program..............................................$1,380

Weekly Payment† $27

Enrollment Fees
From Version 17.2 or Earlier – EESP330S1/EESP327S1.................$318 
From Version 17.4 Customer – EESP330S2/EESP327S2.................$105 
New Platform or Current 18.2 Customer.............................................NC 

6-Month Coverage Upgrade
	 From Version 17.2 or earlier – EESP330U1/EESP327U1.......... $1,340
	 SBEC Weekly Payment $51 

	 From Version 17.4 – EESP330U2/EESP327U2........................ $1,025
	 SBEC Weekly Payment $40 

European Coverage Activation – EESP330E/EESP327E................... $695
European Adapters and Keys – EAK0301B07C...............................$385
European Keys Only – EAK0301B06B............................................$210

Extended Warranty
12 Month – EWVEREDG1/EWVERPRO1.....................................$363.00  
24 Month – EWVEREDG241/EWVERPRO241.............................$653.40 
36 Month – EWVEREDG361/EWVERPRO361.............................$925.65

LIST PRICE*† PLATFORMS AND SOFTWARE UPGRADES
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VERDICT®/VERDICT Scan Software  EESP324## (Last Upgrade is 18.4)

Software Options – descriptions on page 7
6-Month Coverage Upgrade
	 From Version 17.2 or earlier – EESP324U1............................ $1,340
	 SBEC Weekly Payment $51 

	 From Version 17.4 – EESP324U2........................................... $1,025
	 SBEC Weekly Payment $40 

European Coverage Activation – EESP324E................................... $695
European Adapters and Keys – EAK0301B07C...............................$385
European Keys Only – EAK0301B06B............................................$210

MODIS Edge™/MODIS Ultra™ Platforms  EEMS341/EEMS328..$6,495

Software Options – descriptions on page 7
1-Year Coverage Upgrade Program..............................................$1,380

Weekly Payment† $27

Enrollment Fees
From Version 17.2 or Earlier – EESP341S1/EESP328S1.................$318 
From Version 17.4 Customer – EESP341S2/EESP328S2.................$105 
New Platform or Current 18.2 Customer.............................................NC 

6-Month Coverage Upgrade
	 From Version 17.2 or earlier – EESP341U1/EESP328U1.......... $1,340
	 SBEC Weekly Payment $51 

	 From Version 17.4 – EESP341U2/EESP328U2........................ $1,025
	 SBEC Weekly Payment $40 

European Coverage Activation – EESP341E/EESP328E................... $695  
European Adapters and Keys – EAK0301B07C...............................$385
European Keys Only – EAK0301B06B............................................$210

Extended Warranty 
12 Month – EWMEDGE1/EWMULTRA1......................................$363.00 
24 Month – EWMEDGE241/EWMULTRA241..............................$653.40 
36 Month – EWMEDGE361/EWMULTRA361..............................$925.65

SOLUS Edge™ Platform  EESC320...........................................$4,195

SOLUS Ultra® Software  EESP318## (Last Upgrade is 19.4)

Software Options – descriptions on page 7
1-Year Coverage Upgrade Program................................................ $792

Weekly Payment† $16

Enrollment Fees
From Version 17.2 or Earlier – EESP320S1/EESP318S1.................$211 
From Version 17.4 Customer – EESP320S2/EESP318S2.................$105 
New Platform or Current 18.2 Customer.............................................NC 

6-Month Coverage Upgrade
	 From Version 17.2 or earlier – EESP320U1/EESP318U1.......... $1,135
	 SBEC Weekly Payment $44 

	 From Version 17.4 – EESP320U2/EESP318U2........................... $565
	 SBEC Weekly Payment $22 

European Coverage Activation – EESP320E/EESP318E................... $695
European Adapters and Keys – EAK0301B07C...............................$385
European Keys Only – EAK0301B06B............................................$210

Extended Warranty 
12 Month – EWSEDGE1...........................................................$259.00 
24 Month – EWSEDGE241.......................................................$466.20 
36 Month – EWSEDGE361.......................................................$660.45

*† See back cover

LIST PRICE*† PLATFORMS AND SOFTWARE UPGRADES
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6-Month Coverage Upgrade
From Version 17.2 or earlier

EESP332U1/EESP331U1/EESP319U1..................................... $820
SBEC Weekly Payment $32 

From Version 17.4
EESP332U2/EESP331U2/EESP319U2..................................... $490
SBEC Weekly Payment $19 

European Coverage Activation and Accessories
ETHOS Plus – EESP319E.............................................................. $375
ETHOS Edge and ETHOS PRO included with tool purchase

European Adapters and Keys – EAK0301B07C...............................$385
European Keys Only – EAK0301B06B............................................$210

Extended Warranty 
12 Month  

EWEEDGE1/EWEPRO1 and EWETHOSP1........................$207.00/$155.00
24 Month  

EWEEDGE241/EWEPRO241 and EWETHOSP241............$372.60/$279.00
36 Month  

EWEEDGE361/EWEPRO361 and EWETHOSP361............$528.26/$395.25

VANTAGE® Ultra Platform  EETM309.......................................$2,995

Vantage PRO Software  EESP303## (Last Upgrade is 17.4)

Software upgrade is good for one year of complete coverage.

From Version 16.4 or earlier – EESP309U1/EESP303U1................. $475
SBEC Weekly Payment $18 

Extended Warranty 
12 Month – EWVULTRA1..........................................................$259.00 
24 Month – EWVULTRA241......................................................$466.20 
36 Month – EWVULTRA361......................................................$660.45

MICROSCAN® III  EESC720................................................... $439.95

ETHOS® Tech  EESC321..........................................................$3,195

Three (3) years of software and warranty are included in this package price. 
After term expires, eligible for 1-Year or 6-Month Coverage options.

ETHOS Edge Platform  EESC332..............................................$2,895

ETHOS PRO Platform  EESC331..............................................$2,495

ETHOS Plus Platform  EESC319..............................................$1,725

Software Options – descriptions on page 7
1-Year Coverage Upgrade Program................................................ $636

Weekly Payment† $13

Enrollment Fees
From Version 17.2 or Earlier

EESP332S1/EESP331S1/EESP319S1...........................................$53 
From Version 17.4 Customer

EESP332S2/EESP331S2/EESP319S2...........................................$27
New Platform or Current 18.2 Customer.............................................NC 

*† See back cover

LIST PRICE*† PLATFORMS AND SOFTWARE UPGRADES
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HOW TO SELL WITH CE+ 
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Start Here
Download the “Snap-on CE+ Scanner” app from the 
Apple app store (Apple devices only at this time)

1. �Log into CE+ 

2. �Select the customer and start a new order and select account Type: RA, 
EC or SUBS

3. �Connect device

4. �Launch ScanBay

5. �Open the CE+ Scanner app

6. �Scan the unit’s barcode*. Press the “Back” button on the top left of the 
screen once the barcode has been scanned successfully

For 6-Month Coverage Upgrade Software
7. �Select the desired software product and any accessories to add to  

the order

8. �Once all items are on the order, click “Complete Order”

For 1-Year Coverage Upgrade Program**
Enroll New Device

7. �Select the product to be subscribed and any accessories to be added 
to the order

8. �Select <OK> in Data Ready for Contract page to return to the Order and 
Quote tab

Complete Enrollment Contract
9. �Select the <Complete Order> button to navigate to the Subscription  

tab and review the estimated Monthly Payment. Select the  
<Complete Order> button again

10. �Enter optional Direct Debit information

11. �Follow prompts to open, review, sign and complete the Contract  
(similar to the EC process). Select <Submit>

12. �Email SUB Order Receipt and contract copy to the customer 

Complete RA Order  
For Enrollment Fee and optional Accessories

13. �See open RA Order containing the Enrollment Fee and any selected  
accessories. Review, add more items and select <Complete Order>

14. �Complete the “Please have customer enter their initials” screen with 
your customer

15. �Email customer the additional RA order receipt 

Email receipts include instructions on how to download the software  
upgrade using ShopStream Connect or ShopStream Updater Tool

* �Barcode resides under the grip of the VERUS® platforms except VERUS PRO. The barcode on the  
VERUS PRO is found on its base/bottom

** �Live 3-Year Data Plan sale not available using CE+. Use Chrome to sell Live for eligible platform 
products



19

AUTOMATED TRADE-IN  CHROME AND SCANBAY 
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Complete RA Order 
After selecting <Finish>, you are returned to Chrome where the subscription 
enrollment fee and accessories for the newly enrolled device are displayed 
on a separate RA order. Review, add more items and complete the sale

Most Important Step
Perform ScanBay Sync to communicate transaction to ScanBay

1-Year Program to Live 3-Year Data Plan
1. �Log into Chrome

2. �Select the customer, start a new order and select RA or EC Account Type 

3. �Connect new device

4. �Launch ScanBay

5. �Select <3-Year Data Plan>

6. �Follow ScanBay prompts

7. �Connect device being traded in to unsubscribe and select <Next>

8. �The ScanBay wizard provides prompts to complete the transaction

Most Important Step 
Perform ScanBay Sync to communicate transaction to ScanBay

1-Year Program to 1-Year Program 
1. �Log into Chrome

2. �Select the customer, start a new order and for Trade-In select previous 
subscription/Debtor ID in Account Type  
<SUB – [followed by the current Debtor Number]> 

Subscribe New Device
3. �Connect new device

4. �Launch ScanBay

5. �Select the subscription product and any accessories to be added to 
the order

6. �In the next windows follow the prompts to review your selection

7. �Select <Finish> to complete the Agreement

Complete SUB Contract
8. �On the Subscription tab, review the estimated Monthly Payment.  

Select <Print Contract> to open and display the Subscription Contract

9. �Enter optional Direct Debit information

10. �Follow prompts to open, review, sign and complete the Contract  
(similar to the EC process). Click <Print/Submit>

11. �Close the contract PDF window

Programming New Device
12. �Choose the <Complete Order> button to continue the transaction

13. �ScanBay wizard screens are displayed. Follow the prompts to  
complete software programming

Unsubscribe Old Device
In the Select Product window, choose the platform type. Connect the  
originally subscribed device. Select <Next> again, follow prompts. On the 
Select Action screen choose <Next> to cancel the subscription and convert 
the old unit into upgradeable Truck Stock 

CHROME
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INSTALL SOFTWARE UPGRADES FASTER 

ScanBay™ Software Upgrade using MicroSD Card

For MODIS, SOLUS, ETHOS and VANTAGE family platforms

The following instructions describe how to upgrade diagnostic tool software 
using the tool’s MicroSD card and your Chrome/ScanBay laptop.

IMPORTANT! Read Before Proceeding

•  �To perform this upgrade a MicroSD-to-SD card adapter is required.

•  �The diagnostic tool must be powered by the AC power supply during the 
upgrade process. If the tool loses power during the upgrade process, the 
tool may be damaged.

•  �The diagnostic tool MUST have been placed into “Connect-to-PC” mode 
and connected to a PC with its MicroSD card inserted at least once before.

•  �Do NOT turn the diagnostic tool on BEFORE inserting the card. The  
diagnostic tool MUST be off when the card is inserted.

•  �Secure digital cards (MicroSD, SD, etc.) are sensitive to electrostatic 
discharges (ESD) and can easily be damaged by static electricity. Before 
handling the card, ground yourself by touching a metal object that is 
grounded to discharge any static electricity.

•  �The diagnostic tool is inoperable without the MicroSD card. Do not  
lose, damage, or allow the card to fall into the housing during removal  
or installation.

•  �Be careful when inserting the Micro SD card into the diagnostic tool.  
If the card is inserted at an angle the card may be damaged.

Upgrade Instructions

1. �Turn off the diagnostic tool.

2. �Remove the MicroSD card from the diagnostic tool by gently pressing it 
down and then releasing. The card will pop-up and can be removed.

3. �Insert the MicroSD card into the 
MicroSD-to-SD card adapter.

4. �If required, remove the SD 
slot protector (simulated card) 
from the Chrome/ScanBay 
laptop card slot, then insert 
the MicroSD-to-SD card adapter 
(with MicroSD card) into the 
laptop card slot.

5. �Start ScanBay and complete the software upgrade delivery process.

6. �After the upgrade is complete, remove the MicroSD-to-SD card adapter 
from the laptop, and remove the MicroSD card from the adapter.

7. �With the diagnostic tool off, insert the MicroSD card into the  
diagnostic tool.

8. �Connect the AC power supply to the diagnostic tool. The tool will  
automatically turn on.

9. �Follow the on-screen prompts to complete the upgrade installation 
process on the diagnostic tool.

10. �If required, reinstall the SD slot protector (simulated card) into the laptop 
SD card slot to prevent damage.



ON-VAN TROUBLESHOOTING CHECK THESE QUICK TIPS BEFORE CALLING DIAGNOSTIC 
CUSTOMER CARE CENTER.

ZEUS, VERUS Edge, VERUS PRO, VERDICT
1.  �Communication or Software Challenge? Disconnect the scanner or 

wireless scan module from vehicle and restart the diagnostic suite.

2.  �Other Communication Issues? Try second DA-4 Cable (except ZEUS). 
Verify the power LED on the DA-4 Cable is illuminated (does not  
apply to VERUS). For ZEUS verify a green LED illuminates when 
you plug the compact scan module into the OBD connector of the 
vehicle. Verify vehicle has 12 volt and ground at the correct pin  
locations (pin #4 is ground and pin #16 is 12 volt on standard  
16-pin OBD-II style connectors).

3.  �Coverage Verification? Check the software version on the tool  
and refer to the Coverage Guide to verify coverage support of vehicle 
and system.

4.  �General Performance Issues? Check for viruses at  
Snap4help.com/virus (VERUS PRO and VERDICT) or perform a  
Microsoft Security Essentials scan (VERUS Edge and ZEUS). The 
VERUS Edge and ZEUS should be rebooted everyday (Note: Sleep 
and Wake is NOT a reboot).

5.  �Wireless Scanner Calling for Keys? Verify the wireless scan module 
is Bluetooth® paired to the scanner. On ZEUS a blue LED light will 
blink once the Compact Scan Module has connected to the platform.
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MODIS Edge, MODIS Ultra, SOLUS Edge, SOLUS Ultra, 
ETHOS Edge, ETHOS PRO, ETHOS Tech, ETHOS Plus
1.  �Platform or Software Challenge? Disconnect from vehicle, power  

off for at least 45 seconds and reboot the unit.

2.  �Other Communication Issues? Try second DA-4 Cable. Verify  
the power LED on the DA-4 Cable is illuminated which indicates  
the vehicle has 12 volt and ground at the correct pin locations  
(pin #4 is ground and pin #16 is 12 volt on standard 16-pin OBD-II 
style connectors).

3.  �Coverage Verification? Check the software version on the tool  
and refer to the Coverage Guide to verify coverage support of vehicle 
and system.

4.  �Unit is Locked Up or Will Not Power Down? Press and hold the  
power button until unit powers down, then reboot. After connecting 
to the vehicle wait for a second beep before navigating to the vehicle 
selection in the scanner.

5.  �Correct Connection to Vehicle? Verify DA-4 Cable or vehicle-specific 
adapter being used match what is being requested by the software.
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Diagnostic Customer Care Center
Three ways to get support:

WEB diagnostics.snapon.com/faq

EMAIL diagnostics_support@snapon.com

PHONE (800) 424-7226
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UPGRADE 18.2
E M P O W E R  O N

For a complete run-down of available coverage, refer to the new Upgrade 18.2 
Vehicle Coverage Guide located at diagnostics.snapon.com/18.2

*Important Platform and Upgrade Reminder
VERDICT Scan Platform (EEMS326) does not include a meter

MICROSCAN III (EESC720)  
already contains the ABS and enhanced engine codes, so an  

additional purchase of the upgrade (EESP717PRO) isn’t necessary

Prices and availability subject to change without notice. List prices and weekly  
payments do not include Sales Tax

Some functions shown require an internet connection

†1-Year Coverage Upgrade Program
Enrollment fee is separate and not eligible for weekly or monthly payment option. 

Rates and terms are subject to credit approval at time of sale and terms of the  
program and contract. Not everyone will be approved. Payment based on 12 month 

term for Subscription. Payment is estimated, does not include taxes and other 
charges, and is subject to change. Not all software products qualify.

†Live 3-Year Data Plan 
Data package is separate and may be included on EC. Rates and terms are subject to 
credit approval at time of sale and terms of the program and contract. Not everyone 
will be approved. Payment based on contract term. Not all platform products qualify.


